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ABSTRACT

Effective emergency medical service system has contributed to help
patients from suffering, disability, and death. The Emergency Medical Service
System Act B.E. 2551 enhances more network extension of the Emergency Medical
Service System resulting in more work-loading but consistent number of nurses
performing in the Emergency department of any hospital.

The objectives of this research were to: (1) study opinions of nurses in
the Emergency Department toward human resource management, working
experience, and work supporter/facilitator factors; (2) study satisfaction of nurses
toward human resource management; and (3) investigate relationships between
opinions and satisfaction of nurses toward human resource management.

This study was a survey research. Three hundred and thirty six nurses were
recruited as a sample group by quota sampling of 4 nurses from each of 84
community hospital emergency departments in Public Health Region 1. A rating scale
questionnaires regarding opinion toward human resource management, working
experience, work supporters/facilitators, and satisfaction toward human resource
management were employed in this study, with their reliability values of 0.91, 0.93,
and 0.80, respectively. Data were collected by mailing these questionnaires to the
studied nurses, and their returning rate was 94.43%. F requency distribution,
percentage, mean, standard deviation, Chi-square test, and Pearson’s Product Moment
Correlation Coefficients were utilized for data analyses.

The research findings revealed that: (1) the nurses rated human resource
management, training and development, and work performance assessment at the
high level, but rated having working experience, and having good conditioned and
ready-to-use equipments providing for services at the moderate level; (2) the nurses
were satisfied with human resource management at the moderate level; and (3) human
resource management in terms of policy, planning, personnel management, re-
numeration /motivation, performance assessment, working experience, and
supporters/facilitators were related with satisfaction toward human resource
management system at the 0.05 statistically significant level.

Findings of this research were that opinions and satisfaction of the nurses
toward various aspects of human resource management were at the moderate level. It
indicates that the executives have to improve policy, planning, personal management,
and re [ numeration/motivation and work supporters/facilitators.

Keywords: Emergency medical service system, Human resource management,
Satisfaction toward human resource management, Nurses in the
Emergency Department.



