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Progression of logistics service can not be measured by increasing of users
,complicated level of services should be the other perspective of measurement . So
Model of logistics service requirement will support the measurement . The model
identified level of logistics services to be 4 levels , are basic logistics service , value
added logistics service , lead logistics service and advance logistics service. Refer
literature review there are many factors may drive the level of service to be higher level,
and in this study found that cost , information system and human resource are factors to
decide to choose level of logistics service

Logistics service industrial in Thailand is continually and progressively at Value
Added service level , which outsource company pay their role more important to their
customer and has a potential to be higher in Lead logistics service level which integrate
and manage all logistics activities instead of their customers such as logistics planning
[forecasting and increasing the relation to be business partners . For the basic logistics
service level and advance logistics level are also available in Thailand but only few of
companies are using these two level .And outsource company or third party logistics
companies in Thailand have perspective potential to support for all levels which

identified in model of logistics service requirement





