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The relation between departments and interested persons who participates in Meter-Taxi
Business in Bangkok can be classified into 2 types. First, the relation within the private sectors which
consist of juristic persons, owners, drivers, customers and third persons. Secondly, the relation between
governmental sectors and privates sectors concerning the supervision on the quality and security of
services, entering into the business and cost of fares.

The study reveals that the relation within the private sectors is currently governed by the Civil and
Commercial Code because there are no specific laws to enforce to such cases, for example, Hire of
property, Carriage, Principal and Agency. This situation leads to some difficulties in the aforementioned
business on account of applying the incompatible provisions, particularly in a claim on Taxi-owners’
liability to customers without any obligations or contractual agreements.

Surprisingly, the Principal and Agency provisions is unsuitably brought to claim the Taxi-owners’
liability but nevertheless there is no such link, in turn, is illegal and brings about ambiguity in standard
practice. In a case of the supervision problem, the existent laws cannot be effectively applied in any
circumstances. An example is that the juristic persons cunningly use the advantages of being aggregate
of individual taxi-drivers to be exempt from paying taxes in the form of co-operatives. This unacceptable
gap does not comply with the objectives of the laws and possibly causes upcoming trouble, for instance
there will be the avoidance of registration for the Taxi-owners because they are members of the registered
juristic persons. Additionally, it can lead to the problem in a standard of services.

Having said that, the solutions should be divided into 2 parts.

1. Short - term measure: Use the existent laws as far as they can be reasonably applied when there
are no specific laws.

2. Long - term measure: Study and research the possibilities in order to legislate the laws which can
define the meaning of various characteristics of the interested persons in Taxi-Meter Business,
also the definition of rights, duty and the liabilities between departments and interested persons

that is specifically applicable to Meter-Taxi Business.





