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ABSTRACT

The objectives of this research were to study (1) level of work stress of ground staffs
of the Thai Airways International Public Company Limited; (2) level of family relationship of
ground staffs of the Thai Airways International Public Company Limited; (3) relationships
between work stress and family relationship of ground staffs of the Thai Airways International
Public Company Limited.

The subjects were 306 married ground staffs of the Thai Airways International
Public Company Limited selected by using stratified random sampling and simple random
sampling techniques. The rating scale questionnaire was administered for data collection,
Statistics used for data analysis were frequency, percentage, mean, standard deviation and Chi-
square test,

The findings were as follows: (1) most subjects had a moderate level of work stress
(X =1.08,S.D. = 0.20); (2) most subjects had a high level of family relationship (X =2.97,
S.D. = 0.20); and (3) there were relationships between work stress and family relationship of ground staffs
significantly at the .05 level, as half of the ground staffs had the low to moderate level of work stress in

association with the high level of family relationship.
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