=3 IS)

P 4 a o da 3 @ =) ar R 9 @
VAINNUHNUS ‘Wﬂﬂﬂiillllﬁgfﬂi]i]EWUJW'GW]@]ﬂTiﬂﬂﬁul%LﬁﬂﬂﬁﬂTuWfJ'I‘U'mﬁﬁﬂ : ﬂimﬁﬂmgﬂ‘sxﬂumu
Tudandauunys
[T %Y) a o - = o @ a
HIve UgaaANa ﬂiglﬁiﬂq‘ﬂ ﬂ?fynﬁ VINITTINWHIUUNA
¢l ¢ a ¢ - a s
21013giSnm (1) seenans nsdsude suiua 2) sesnans1nsd as. Uszia3y gnidsednd (3)

o o a o e 8
TBIAANTI138 AT. WIARNA TUIYRdTy Umsfine 2550
unfnee

2 A a P ' o o & o te§
NITANEUTOY “‘Wi]ﬁﬂiiilllﬁ&’ﬂﬂ%ﬂﬂuwaﬂﬂﬂ'ﬁﬂﬂﬂuimﬁ@ﬂﬁﬂ’]uWﬂ’]'ﬂ']ﬁﬁﬁﬂ ATURANEN
9 s [ o =y o s A o Aa ' o a A
Ausziuauludwm fauunys> Iiagdszasdiie (1) Anwiiledenlnadenmsdaduludenanuneiina
o 9/ [ [ as ) A A o Y a [ 9 [
va ﬂﬂlﬂﬂﬁdﬂigﬂu@uiuﬂﬂﬂﬁﬂuuﬂui ()} INOFNETNGA ﬂiiﬂﬂ'ﬁ‘l"lf'ﬂiﬂ’]iﬁﬂ’]uWU’]‘U’laWﬁ ﬂﬂ]ﬂﬁﬂ‘ﬂigﬂuﬂuiu
Fandauunys

3
o

aw o Aaw @& g a @ as
msaveassilidiunsIfodedisnn dszmnslunsdnu fe fulsziuauludmdanuunys 18

1 s 1 = g a
NYUAIBE19N M lung

Y9339 IauuNY3 1ATesile
a g ' a9 ' a ' = 1 A '
Anszideyalaemianind Fesaz dunde dadisuuuinasg i nsnaaeurmit uaz MsnaTou LN
wamsany U ngufesnadunsnouazngeiaumiiu nqudledieinniigaiieny
9
g 20307 Fovay 36.5) szdumsanisouAnymeulmefieuniGeras 452) sonnmeusaGevaz 51.5)
o o [ o o o
n@Enyuzan)hautuminauialGevas 74.0) seduse’ld 10,001 - 15,000 unGesas 45.2)
oo lufusziuauidnuddgeeiliieniinadenisdaduludenaaunsiurandn dae
LY s 4 o -1 ] o
Padvmdszanmensaaialuszduiunais (x =3.37) deRnsandusiedumud fussiuauld
anwdrgdeilifedudnuaznemenm Jedvdundedaudt uaz Jededuyaainseglusedvinn (x=
3.83 3.82 unr3.71 awmny) dauihisiidusziuaulinnudigdosiiqelaun Tededmnsduasy
a4 4 _ &y A y 2
nseaaiidundedigacx =2.34) wenanilwud filsziuaunil iwe 81y sEAUMSANE doUA AT
=) o o ] @ P DA E o g/ t P ] ¥ A
913 uazszdusie1d Auandreiu sglinundovesilefodudiulszaunsaaaniiinadenisdadula
Renamungandnuand uiuegsliveddyneadap < .05)
fulssfumudonldusmsaommennavesniniy uaznmensumauwiiu dalvg lu
alfeuaaunerianananau@esaz 992) daduladenaouneuiavdndlenueGesas 70.8) e
a1 Qauvaw o o a { I o t
fAuthensifiadmsusuusafe 1915ms lsmenafidenduaaumeuandn@eosas 42.5) luaas
a1 1 unsIAN - 31 Funam 2550 fdsziuaudulvgineldusnsaarmmeniandn Taslduimadnau
S v a 9 A o o o q9 a1 o
1-sa¥a@ovay 62.0) nawAumenntie/ Aoy Tfsanmmennandinldszezing 30 i - 14 Tue
Gouaz 73.0) l1FuSMs Tuaneam 8.01 u. - 16.00 u.(Fovaz 66.0) Taeldldusnsaudeevas 44.0)

9 T
wagldmegluanumennandnlumsldusnsudazade 30 uidi— 1 FalusGevas 51.2)

o o o LY cs'a v a  a g/ Y
Mangy WEANITY ﬂﬂi]ﬂ‘ﬂlmﬁ@l@ﬂ'li@lﬂﬁui% @'ﬂiznumu




Thesis title: Behavior and Factors Affecting the Choice Decision of Main Contracted Hospital : A Case
Study of Insured Persons in Nonthaburi Province

Researcher: Aditat Prasertsuk; Degree: Master of Business Administration

Thesis advisors: (1) Thanachai Yomchinda, Associate Professor ; (2) Dr.Prasert Suttiprasit, Associate

Professor ; (3) Dr.Narongsakdi Thanavibulchai, Associate Professor ; Aqademic year: 2007

ABSTRACT

The purposes of the study “Behavior and Factors Affecting The Choice Decision of Main
Contracted Hospital : A Case Study of Insured Persons in Nonthaburi Province” were (1) to study factors
affecting the choice decision of main contracted hospital of insured persons in Nonthaburi Province ,and (2) to
study behavior towards the use of main contracted hospital of insured persons in Nonthaburi Province.

This research was survey research. The population was insured persons in Nonthaburi Province.
The number of samples in this research was 400 persons who were randomized selected in 6 districts of
Nonthaburi Province. The research tool was a questionnaire with the level of reliability at 0.959. The statistical
methods employed compfised of frequency, percentage, means, standard deviation, t-test and F-test

The research results indicated that studied samples were male and female equally. The most of
the population aged between 20-30 years old (36.5%), held high school education or equivalent (45.2%),
married (51.5%), worked as general employees (74.0%) and had monthly income in range of 10,001 to 15,000
baht (45.2%).

Generally, the insured persons played attention to factors affecting their decision making of main
contracted hospitals moderately with marketing mix factors at the moderate level (X =3.37). Considering in
each aspect, the insured persons played attention to physical characteristic, product factor and personal factor at
the high level (X = 3.83, 3.82 and 3.71, respectively). Marketing promotion factor was the lowest factor (X =
2.34). From the result, it was found that insured persons with different personal factors (sex, age, educational
level, marital status, occupation, and income) had average marketing mix factors affecting decision making of
their main contracted hospitals differently with the statistically significant (p < .05).

Insured persons selected the government hospital and private hospital equally as their main
contracted hospital. Most of them did not change their hospitals (99.2%) and decided to select their hospitals
themselves (70.8%). When they felt sick the first act was to use the selected hospital as the main contracted
hospital (42.5%). The frequency of using hospital service during 1st January to 31st December 2007 was 1-5
times (62.0%). A journey from home or workplace to hospital took between 30 minutes to 1 hour (73.0%).
They used hospital service during 8.01am to 4.00pm (66.0%) and they went to hospital alone (44.0%). The time
they spent in hospital in each visit was from 30 minutes to 1 hour (51.2%).
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