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Abstract 

The purposes of this study were : 1) to identify major components of the 

model for performance evaluation for educational service area office 2) to construct 

the hypothetical model 3) to experiment the hypothetical model and 4) to assess the 

model for educational service area office 

The research procedure followed four steps : 1) analysis and synthesis of 

relevant documentary research findings and theories and practices in educational 

administration, then verified by the opinions of those involved, namely, directors . 
deputy directors, and heads of the department divisions educational service area 

offices, as well as principals and teachers 2) construction of the suggested 

performance evaluation model and its manual , verified by 10 - member group 

discussion and assessed by 5 professors using MACR technique. 3) experiment of 

the model through 25 participants , namely, directors, deputy directors . heads of 

department divisions , principals, board members of educational service areas, board 

members of educational personnel administration and board members of monitoring 

inspecting evaluating and supervision for education and 4 ) assessment of the 

experimented performance evaluation model for educational service area office. 



The research findings were as follows: 

1. The model of performance evaluation for educational service area office 

consists of five 5 major components :I) job content to be assessed 2) performance 

indicators and criteria to evaluate 3 ) assessment procedures 4) assessors and 

5) information feedback. 

2. The performance evaluation model consists of the five major components. 

2.1 job content to be evaluated, consisting of 4 perspectives : 

1) students 2) internal process 3) learning and growth 4) budget and resource 

2. 2 67 performance indicators , associated with the five major components 

and measures criteria use arithmetic means, percentage of opinions on Likert Scale 

basis and quality level . 

2.3 assessment procedures used : interviews, check- lists, documents 

checking . and interrogation 

2.4 assessors , namely, directors, deputy directors . heads of department 

divisions , principals, board members of educational service areas, board members of 

educational personnel administration and board members of monitoring inspecting 

evaluating and supervision for education using the documents checking , 

monitoring and supervisions.. 

2.5 information feedback from two sources : high performance groups and 

low performance groups. 

3. The experiment of the developed five-component model of performance 

evaluation for educational service area offices yielded positive results in terms of 

participant satisfaction , appropriateness and practicability of the model for the 

management of educational service area offices. 

4. The five-component model of performance evaluation developed for 

educational service area offices are assessed as useful, and appropriate for the 

management of educational service area offices. 




