
~de~n"Gqismi3~aniwnaiu~d~uuLb11aa~a~5~~u91~flq~du ~anzvmn~sfinw 

assmnssuw"~~ua$a~nirnisu7visr~a~nisw'rmuiszuu~~u~u~1i~nis~~i~ua~~s~~~u%u~qu 

~i%.w"ua~dub~uawi~unis"?1'ubiaja~wui~dbbuuszuunisnau?uwianisu?wis~sa~0u%u~u 
:A'-- 

Pmu%"a"im?wis~~u~lauqa ni~1"u~~9u~argud'6: :~ ,11m"l~f~w~~nb~a~iu (Delph~ Techn~que) 

< u n ~ u ~ k u a a i s u a ~ ~ % ~ ~ $ a y n ~ L v u i z a u  aannges r~az~naiu~~uld ln"u in$~m Tnu;iwun 
* .. 

nis&i~%unis~,',a'~~n~Bu 3 Tu~awau 645 

I n i s a 4 i ~ n s a u ~ ~ u a Z n ~ ~ a ~ n i s a ~ i ~ ~ i ~ s z u u n 1 ~  
d d 

~i]unisfina?r~ua'iw nqw$ vn"nnis ~aa=~iuaqon~nua$a~~un~~~au~urni~u?wi~ 

nisu7vi~~ruuauqa (Balanced Scorecard) ~ l ~ i d ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n i ~ ~ ~ ~  ~GaAnwi 

a n ? w n ? s A a u q u w ? ~ n ? s ~ ? v i s ~ ~ ~ ~ s ~ ~ u u ~ u ~ u ~ h u b % ~ ~ ~ ~ ~ ~ ~ ~ ~  (Multi Methodology) $a 
.-9 

1) nis4nmranais 2) nisTunissm~uswisuasPs~pSuu ~'r3q$u?vis ~ ~ M 6 i ~ l ~ b b ~ ~ 9 7 ~  

iiawdin4uais-, w ' aw6 i~uo "nau~a~mas "w ia~~~~az~zuu~n7~ iu  ICT uaaTssEuu uaz 

f~~6iaiuuaaGaaa:m 3) nisT~~nnnis6d~uZi l iu  G I ~ ~ ~ ~ ~ I ~ " ~ I ~ L A T I ~ P ; ~ L L ~ " ~ T ~ L ~ ~ I ~ P ; ~  

~ ~ i 9 b ~ ~ ~ i ~ ~ ~ ~ ~ n i ~ ~ l ~ ~ ~ ~ ~ i ~ n i ~ ~ ? ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ % ~ ~ ~ ~ ~ ~ % ~ n i ~ ~ ? ~ i ~ b b ~ ~ d ~ ~ ~  

4u'sdnaui 2 nisw'wuiszuun~s~auqumi~nisu3~1 ~ 3 u n i s 3 q i ~ m i X ~ u ~ ~ i u  

~wui-au naiu~Bu~Plln"~a~st.uunisnauqumi~nisu7wisTs~3ouluEuTmol"a"im3wis 

uuuauqa ~ m u n a i u ~ m ~ ~ u ~ a a ~ d u a ~ i ~  iiuau 25 ~u ~ < u ~ s ~ q n f i ~ ~ r n ~ ~ n ~ n n ~ i u  

(Delph~ Techn~que) iiuau 2 mu 

tunalaw" 3 ~ ~ a ~ ~ ~ u s z u ' ~ n i s ~ a u q u ~ i ~ n ~ s u ~ v i s T m ~ l + n ~ s u 7 v ~ s a ~ u ~ a u q a  

t ~ ~ n i s ~ ~ i ~ m i s ~ u ~ n i s ~ a u ~ u % u n " i u n a i u r ~ u d s z ~ u a ~  haiueuizau naiu;n&aa 

ASWAtp"11899zUU ~ ~ a z n i s ~ ~ ~ ~ s z u u ~ a ~ ~ u r n i ~ n i s u ? ~ ~ ~ ~ ~ s ~ ~ u u ~ u ~ u ~ m u % + n i s u ? v ? s  

bauuauqa 

l l a n ~ s ~ i ~ i i u n i s ~ ~ ~ ~ ~ ' r 3 a 4 i ~ s z ~ u ~ ~ i s ~ a u ~ ~ ~ ~ ~ n i s u 3 v i s  F~GuuluCquTwon7~ 

%.a"nisu?wiauuuauqn aiuisna~an~~um~ur~a~~"snisi i~Gu~iu~~niw 16 



~ii.~ii~s:uunisn~u~umi~nisu';wisuo~b~~u~~~Gu 

Tnul%nirnT~is~uu~uqn bu~mniinwql~ (Multi methodology) 

1. Anni~unais 

W~ISNIFI?IULUIII:RU m~iua~uIdIA~u.~ 
a: 
" I I U ~ B U ~  2 s:uunisnau~umi~ni~~3uis Ts.~GuuluGu 

TnulQniru'-wist~uuw~ 
dsz;nm"La"lmnQ~~nnvIlo (Delphi Technique) 

%, 

niw 16 ~ u n a u n i ~ i i ~ G u n i ~ n i ~ ' i ~ u  



a: d 
V U W ~ U M  I ~ ~ S B ~ ~ S I J ~ T ~ P J L L ~ ~ ~ A L L ~ ~ ~ ~ T B ~ ~ S I J ~ ~ ~ ~ ~ I ~ R ~ U ~ M ~ I S I J ~ I ~  

u ? ~ 1 ~ l s ~ ~ ~ u ~ 7 u ~ ~ 1 l ~ u ~ ~ n i s G . v l i s ~ ~ u u ~ a r q a  
,- A $  

1.1 @ 4 ~ 4 n m ~ ~ u a " n  m q ~ z  ~ ~ n n i s ~ ~ n z ~ i u a ~ ~ m m ~ a 4 o ~ u n i s n a u ~ u ~ i ~ n i s  

u?vis(~anagement Control) ~ ~ ? S U ~ M ? S L L U Y ~ U F ~  (Balanced Scorecard) ~monisanu?qin 

aisais i i s i  unwaiu renais uG;l8ew"udnu;liunis;j6'~ ~raznisAnm6un5iqinan~eiiu 

Internet, CD Rom Fmu~&aviwseun~u ua-r6ua~s;l<~ 

1.1.1 n l snauq~wl4n is~ ' sw i~ (~anagement  ~ o n t r o l ) d ~ t n ~ ~ ~ ? u 4 ~ u r n ~ l d  ?ID 

1) n ? s i i ~ ~ u m u ~ m s ~ i u  

2) nisa'nua nisEmwiuwsaqasu 

3) nisafiuu~~uuua;liu5uuim~~iu 

4) n is i i~Gunisa~%~ 

1.1.2 n?su?vlsrsuusu~a (Balanced Scorecard) ~ f l u v I ~ n n i ~ i ~ s ; l ~ u u ~ u a u  

6iu i r~u~n"nnisu?v1i~ dszneuAau 4&u7%Q ~Yu~ii? naqw8 rauuinaqwfi' T'wqds:a;l6 

~%;lnaqws" ~~a:~~rGuu?visIu 4 B]UUBP k ~ r i  

1) yuuoan"?u6nna"uu(~tudent or Customer Perspect~ve) 

2) yuua;ln"iuns:u~un~s~mn?sAnmn~uIuFs;lGuu(~nterna~ Process 

Perspect~ve) 

3) ~ud~'il;lAiunis$u$ LL~~:W"W~I (Learning and Growth Perspective) 

4) yuuoa~ iu~~dr rzu imL~~zm~wuins (s~d~et  & Resources 

Perspective ) 
-, c j  d YI, P 

qinuanis4nw~~uaZm wqwd rraz~iuaquwmua$ss taquqqaqdluiu~ILdsi 
v 

Anwi &9 
nismauquwi~nisG.vl i~ (Management Control) MUIU% nsz~launisAi~um 

~nm.d i~~a- ,u~ms j iud~~Pu~ iKun~s i~~~u"11 ' i l~a~n"n~s  r~'i l%hss?~m~nls:a~~w"rn"' i)~n~sL~6~ 

~ in i s "mw iu~ iu  msaqaeu~m-,nls:~~uunnisiirGwiu waen~u;j;jrnsizjiC!~~i ~rnfl~ r~a: 

n l ~ d q ; l I ~ ~ i ~ ~ u ~ i u ~ h ~ ~ ~ i w u i u ~ ~ a z a e m ~ ~ e ~ 5 u . a " e ~ i n ' m ~ m ~ ~ n i u n i s ~  r&lfiLtd~?ii 

r ~ u u n i s ~ r a z n i s k ; l ~ i u ~ ~ s ~ a ' m ~ d ~ z ~ ~ ~  aaazr3ivuier~rn"o;lnis ns-uaunisnauquwian?s 
,. % ,, 

u%u. ls.iiunaudiK~ 4 4unau dszneu&au 4 Tumaneu ijo 



$um.ilud 1 n i f ~ i ~ u m u i m r ~ i u  (Establish Standards) u i m r 3 i u r ~ u r : ~ d q i u  

~'ilanir~J?$Fi;iiu ~ ~ i i i ~ u m l m u n i r ~ ' i l n d r z a ~ u v % ~ ~ ~ u ~ i ~ ~ ~ i n i r a i ~ ~ ~ a u  nir i i iuum 
Irc P u i m r ~ i u a i u i ~ n ~ i ~ ~ u n i r ~ a u ~ ~ n i r a i ~ ~ ~ ~ u  ~ ~ ' i l ~ ~ 4 ~ u r ~ 4 i r n r i u Z ~ ~ a i u ~ i a ~ 1 ~ " i ~ ~ n :  

i lQviae; i~ iu~i i lmu~u?uir l$~i~hd6~a~' i l~~m~iuni rd iq iuY!n~umeu u i n ~ 2 i u 6 n q  

~ O u ~ J i v u i u  ~~eTmqdr~a~6daiuisnCun"' i l~~~a:~d~~~m"'i lei i~~~u~d~rru 
P - 

;umeu$2 n i r % ~ a n i r d g u m a i u  (Measure Performance) Qu?wisiiiwum%nir 

imuanird~u?~iu%w"r~u~d~?u~nmsf~aa:~~uim~~iu ~u3w i rdau~w@qz4nwiunn i r  

i i~Zui iu P m u ' i l i Z u ~ n m 6 ~ % ~ f i u i m  ~~~iud~~m~&uuL~uuunLLnzTrn~dr::w~6 

;uneud3 n ~ s ~ & u u r ~ u u u ~ n i ~ d ~ ~ i u n " u ~ i m ~ ~ i u  (Compare Performance to 

Standards) ~ ~ u n i s T m u n n i ~ i ~ i u ~ d e a ~ m u ~ ~ u u n ' u u i m r ~ i u  rguw6'nds:6u~i au?~!ir 
P - q=Fuf~an-a~u?snra3a~~ldvi san:w~na~n~nisd~umniri~aia~uizau lmo{u?wirq:6'ilq 

d r: 
l ~ ~ i r m ~ i m ~ & u u ~ W ~ u u a n i ~ d i ~ i u ~ s ~ i n ~ ~ i u  ~ i i 7a~ iun Inm in i i u im~~ iun '~zn "n~  

%. 

f i n w  ~m:~rws7zw'ai~E~iuqinaiav~~m 
d P  2 

<uidmaui 4 n i r i i ~ ~ u n i r a ~ ~ a  (Take Action) ~ r ~ r i z 6 ~ ~ v i ~ ~ n m a u ~ ~ a : ~ ~ ~ u m  
d -d ~~uani~lunisaa3aw~ed?ud~~nird~G~iu ~ ~ e ~ d ~ u u ~ a d a ~ u i m r ~ i u  vlseaalun1~5maa 

~n~6~v~ i :a~n"u~6)?un i r&~1az~ iu i rn~auqun i~d i4 iu~~ ' i l f i ?~ i ;d0z~mt~~  a~&a+ - - a~~~~uudgumirlumrdFud~~unil iu~~u na. i lm~u"nniurn~a~a. i l~~nnirAi~~ui l iu lu~ 

f n 0 9 ~ h 7 f i b b P 1 ~ ~ 4 9 1 ~ y  (Balanced Scorecard) Lguw~nnir$l~a~uu"~u~uiiu?a~u 

v<nnisu?wis uaznisw~uqslnisd~u?~iu~~~::d.il~Pui16u S t T u 5 d  KufiEq naqns" uuu 
w .3&. 

dnaqng l ~ f l s h ~ l J ? : f i 4 6 ~ % 4 n a q ~ d  ~azma.nam rilun'a~uaw~ounir~auquni~nir~l?u~r 

lu 4 ~ U D . I  %ari 

1. yuue~m"lu6n~wu(Student or Customer Perspective) WuluZd A a l U ~ l M l t n  

" 1 l ' i l J 6 ~ ~ ~ f l ~ d ~ ~ l ~ ~ s " l ~ ~ ~ l ~ ~ ~ ~ ' i l ~ ~ ~ 6 ~ ~ ~ ~ d ~ ~ ~ m " d ~ ~ ~ ~ ~  W ? B ~ ~ U ? ~ I ' ~ ~ P  d ~ ~ i T ~ i ~ ~ ~ ~ 1 ~  

uanqwainr 1m"un' ~ a i u ~ ; l w e k a ~ ; l 6 n $ ~ u ~ ' i l n r ~ u a u n i s ~ m n i r ~ ~ u n i r a n u ~ ~ a ~ n i ~ ~ ' s n i r  

aoata3ou r~aw'~.~~u?~duu%w"b~u~~wab~~ian?r~~u~ % w " ~ ~ u ~ d m i u i m q d s z f i ~ 6  

a i l i v u i u ~ f i i ~ 4 u ~  nis~auqu61u6nduu~Twqdsza~6~1.~naqns"~~~~K~$im k6 



2. ~ u ~ o ~ 6 i u n ~ : u ~ u n i s C n n i ~ ~ n m n i ~ ~ u ~ ~ ~ ~ d ~ ~ u  (Internal Process 

- -- 

Perspective) MUIU?IP ~ ~ i u f i i u i s ~ " u ~ ~ 1 ~ ~ ~ 0 u % u n i ~ ~ i ~ i i u n i ~ ~ ~ 0 a ~ ~ n i ~ ~ 4 ~ i r ~ i u  

'%iqd%%¶A' (Objectives) ~2$a"~(~easures) 

1. ~nGwu~6ninw: lunisua~~~in~i~$X I I .  ~m?ini~~iunw~GnPsuu~nnu 



I ?rn~d%~sR (Objectives) I 



3. I?IUB~~"IU~ITGUU~ Lk9:<@i~ l  (Learning and Growth Perspective) p9uiu?ia 

~ a i u a ~ ~ i s n r o s ~ s s ~ ~ u " I l d n i s $ m l d i ~ ~ a i n s  nisds~a?~ ~ 6 u a ~ u n i ? ~ ~ ~ ~ u ' i l s 6 n i s  n i s  

I ( 6. nis~d?ui?uu~~'i).rn"nt qnninsnlsnisfinw us:: 



4. y u u ~ d ~ i ~ 1 1 d s z u i ( 1 d l l a z ~ i w u i n ~ ( ~ ~ d ~ e 1 &  Resources Perspective ) 



eraqlnn7r~n.wiunou6 ~<ud?u16s~nr7',w"adn~?~hsLiluns'i]u~tu?"n~"~~s 

szuun~sn?uquw~sn?su"s~~s~ssa"suu'Lu~u~mu'L~n~su"s~ls~~uuflu rt~ahsw!osZer8u 

~auuaun~wLldr L L ~ ~ L ~ Y  &ann 

I .2 n1sa%lsi1ss:uunls~?uqu~lsnlsu?~1s~ssLdTuu'Luilu~mu~a"nlsu^s~1~~~~u 
4 d y  

auqa uonq7nh$<uq::Lilutn!esZn.aG~H~JLLa"a @"a?oilLm$o;luowas7s9uZu~umfildd 1 . A  
4 d 

ldan'u%fiyaiasan~nuan'Elszuun~snsuquw~sn~sPPS~~s~mu'l.a"n~sGu~s~auuauqaK~u 

twA%Wps?z (Multi Methodology) ~ln~ul~~a~ui~i~u1s4LdTuu%u8u~~i?unlsd~zL~ld1uL~u~ 

T S S & U % U ~ ~  4 LsPsuu ~ + t ~ u u ~ o ~ a q ~ n ~ s ~ p ~ u u i ~ i l u a u ~ u ~ ~ u  kud7t~un lsk ;  

1.2.1 n~sinwxonais  ~ < U L ~ n a 7 ~ d l ~ 7 L ~ ~ ? n " ~ n 7 ~ ~ ~ E l ~ ~ ~ l ~ n 1 ~ ~ ~ ~  tiu 

~rerunaqws" ~ana~sdszGurnui~a (SARI anna~sdszfuqmn~wn~sAnm nqdnan~s 

d~u%i;l~uw~uPssn~s ~snw~sm"~usudszu~w 61sau~m~lnsslss3uu ? i~~ l~d~ l "d6~w ' lds '  

ls4a"s"seru Iautiu 
c w lEId 

1.2.2 n i fbn lYKu ~ ~ ~ ~ ~ ~ ~ 6 6 ~ n 7 ~ 6 t t ~ l ~ l t 4 i ~ ~ n  (Depth Interview) %u6iu 

s z u u n ~ s n a u q u w ~ ~ n ~ s u " s ~ ~ s T m u % a " n ~ u s u u u a n u ~ l u  sesc$'u"sw~~ I 

AU f i a ~ G ~ s ~ u t ~ w u s ~ u  l l ~ ~ C i n ~ u a ~ s z ~ n n ~ u a i s z ? . a i  Ps'aw61s1ufinswym ara:fiaud~q~u - 4 mouGa~mas" {pn&un1~&-,6a~Zqwauun A% q ~ l n 1 s 4 n n 1 ~ u ~ 1 f i ~ ~ ~ m " s  &nqnan?s 
srs I . - , - -  ZaiGouna14 3 r~azd~u~~u1~su~m.aeuZun~ua1szm~9ni1a6ul~6oun~1 2 2 

1.2.3 n ~ s k l n m  $ < u ~ h ~ 8 ~ ~ ? % ~ a u i u ~ < u ~ ~ s i a ' , ~ ~ u 9 ~ ~ d ' i ] u n ?  1 5  i u $ ? n ~ s  

LdoinwLuqn?s6oei~sazdumL~eniTsausau%oyat~uahn7snauQuw74n~s~vllslm"serZ.a" 

n~suPsu~sumua~qa Zu 5 a'nwzld: ;a n ~ s n s z f i ~  ihnssu n~siidaui.ru ma1u5uGus" ~ m z  - 
aa~u$%un~sdszqun~ dszguudaus~uu'au n ~ ~ d O u m ~ ~ ~ ~ ~ n ~ l u ~ ~ a u s ~ u ~ ~ ~ u a $ f i s  

@~ul?u~n~e~n~lbta"ai1u1~swin1sai1s~il~i1ss:uun1snau~uw1sn1su3~1slssduu 

'Ldu fmu%.n"n~su"snlstuua~qa 

C 
uumsui 2 ni$Gmuis:uunisnauq~~i~u~~i~l~~~?~ulu~u lnwld' 

nisu3pllin~uuara~4n 

$<udsqn6twwGn~mad1u (Delphi Technique) ~ m u n l ~ ? $ l ~ s z u u n l s ~ ? ~ l ~ u  

w1sn1su~~97s~sq~suu~uilu d~~1s8u G ~ ~ L ~ z G G L ~ U ? ~ ~ ~  41wu 25 nu G ~ T S W ~ W ~ I U  
v 

LHUl f iU A ' I ? U L ~ ~ U ~ ~ ! ~ V ~ ~ J B J ~ I J T : E ~ E ~  q 4 1 ~ 9 ~  2 ??Ill ~ J ~ S I U ~ ~ L & ~  64; 



add 

i . t $ n a ~ c g  ~ ~ u ~ m s a ~ ~ l s ~ w ~ u ~ ~ i u ~ ~ u ~ ~ ~ ~ ~ 1 u n 1 s u 5 w i ~ n 1 ~ i 9 n m  $16=7u 
d -4 P 

nisueu?uni~knu vdlms~wanuuua?i:?q (Pllrposive Sampling) (qma ~nu?rfm,2545. 

w6i 11 1 ) ~ n u d i w ~ q ~ e L % ~ r O u $ d u q a ~ ~  i inun~Ou 4 n@u ;e &d~minrn"iun7su?wis 

n1s4nw $ ~ ~ u ~ a i ~ ~ ~ n ~ u d u ? w i s P ~ s ~ n i s w d ~ d i ~ ~ ~  ~ d ~ ~ ~ ~ u u l u d u  L L ~ Z ~ L ~ U ~ T I K L J  
w 

~inn~uCn?a1nim'99 
09 - 4  

1.1 n ~ u ~ d ~ ~ a i c g ~ i u n i s ~ ~ w i s n i s ~ n m  iiuqu 6 nu ~qClsauUrn w& 

1.1.1 B d s z a ~ 1 n i ~ 6 6 i u n i ~ ~ 1 ? ~ i s n i s 4 n m  ~nuiis~iiuwi~laj~inii~z6u 

1 o w7e~Gu~l~mi 

I 1 . 2  Z 4 m 2 ~ n " i u n i s 4 n w ~ b i ~ ~ n i i ~ s u s u i ~ m  

1.1.3 Znq iuqn~ iua~u~sn i iG<~n i~Anm 

$du9.airuluna:u5 IKLL" 

1. AT.?T?UW? ss6iuwi dGnnsznsqq~na~"sis 

2. ~;lmw$9 ns.nwui 9 0 ~ 1 9 9 ~  N a ~ a ~ i  . ~am7Psnisi1Cnd'n9iu 

n m z n ~ ~ u n ~ s n ~ s A n m  

=iu;ld21 ld 

3. ms.3uhs ~CiFmu sasdgnns:nsq~4nai"sis 

4. WT.WUU waAwyad a~mlla'nns-,msa~i4nw77nis 

5. ns.61qa <unoiGa ra~i^snisanin1s4nss7 

6. uiu$ ~uhr8n fiw614wsqqs1anis 

ns:msas4nui7nis 



$duaalnllunt=$ 1m"bar-i 

I .  m3-.a~$u ~ a 6 1  ~diuauni~~uuiPswisFn4~n14  

a ~ ~ i i m e v % s f s ~ $ ~ ~ ~ u i I u  

2 .  ms.a4nkn$ qumiyga s e~$~ iua~n i s fueJ"~ l"swi~ f~s~n i s~  

3. ms.Tmuiws s=Tu?n< ~nni~~nsln'i iGnsius11m~ud 

n is ina i  nqasmwuwluns aum 1 
2 2 

4. ns.\w?ws anannis WnniQawfin" iiCnin9iu~umwun 

nis4nwi nqsawwuviuws nm 1 



d d d  
2. ~ f i ~ a s ~ s ~ b f l u n i s u  i~n~u:urnmsuornd~u~uwnu$~Bu~~uufianiuM" 

fi~i~~inhas~uunisna~~zlmianisu~~is~~aa"suu~u~u~m~~a"nisu3uis~~uufiu~n i i w 5 1  
9 *- n i z l n a i u ~ m a ~ u u e a ~ ~ ~ u a ~ i ~  b ' n j ~ ~ f i ~ ~ ~ i ~ ~ ~ ~ l ~ ~ ~ ~ ~ ~ ~ f i ~ i z l ~ ~ ~ ~ d ~ ~  ~ a q u i i ~ f u n i s  

WOUfllU 2 sau ;a; 

2.1 uuuf iouniz lmu 1 b~u~~u~~zlims~dauds~uimdi (Rating Scale) 5 sz6u 

f i e u n i u ~ i o a f i u n a i u ~ w u i : a u ~ ~ n z n a i u ~ ~ u ~ ~ ~ ~  ~ n f l ~ f l a l ~ ~ ~ i ~ . l l s ~ d ~ n ' P J ~ : L b ~ ~  



@ ~ u a d ~ u u u a a u n i u ~ & $ d u ? . a i ~ d e v a i i u u z i i ~ u n i s d ~ u ~ l q ~ a ~ u ~ ~ ~  

$ I ~ n Z 6 f ~ i i ~ ~ u z i i ~ i n ~ ~ ~ u ~ a i ~ ~ ~ t ~ ~ 1 ' ~ ~ i u i w ' ~ i ~ u i  dFudq~ L L M ~  L&I~JIP;: 
" ,  

$ ~ ~ u ~ . a ~ ~ G ~ i s m i w ~ i u ~ ~ u i z s u ~ 3 u n i i l ~  2 

2.2 i~uersouoiuseui 2 ~ ~ u ~ e r u u i ~ ~ i ~ 7 u d s z u i ~ d i  (Rating Scale) 5 

sz6u~mr"mknisdfudT~ ~ ~ ~ v ~ i u ~ ~ i u ~ m ~ ~ u v e ~ ~ ~ ~ ~ ~ a i ~ ~ ~ a " ~ ~ ~ a z ~ i ~ a u n d i ~ ~ u ~ i u  
d v d d i ~ ~ u s ~ ~ ~ i ~ ~ ? ' i l ~ m 6 ~ ~ a z ~ h ~ m ~ i i ~ ~ ~ ~ ~ n ~ h ~ u 7 4 i ~ ~ ~ ~ n ~ u s n u ~ ~ 3 n d 9 ~ n a u n i s d 7 7 s ~ i  

' B 
n i ~ n ~ ~ ~ m a u 8 e ~ d ~ u u ~ ~ d a ~ i i m n u l u s n u ~  2 u 

~ 1 ' u ~ ~ ~ a ~ i n n ~ s ~ ~ ~ ~ m i u e ~ q d ~ ? a 7 ~ l u s a u ~  2 u~%wu~diudqqah:! 

~3usruun1sw~uquni~n1su~uisTs~3uulufluTm~l.a'n1su3u1~~~u~au~~ ~~A7ad~lPfi 

~du~.a i~mswaau Tusaq 

t;"?7"u1'na~~:7aszuun~s~~~qun1~nim3uis~s~Guulu~uTmul.a"n1~u~v1s~~uu 

auta w?eukq1'mdiLw~n4ijaL3uLLuum~qaau ?urnqluhiuw71u~vui::au n77uduIdIm" ~m:: 

nmunsounqu ~ ~ ~ f i ~ u ~ d u s ~ i ~ i i u ~ u  8 nu fiqismms77a~u Tuse~Pm~ 6duc)mQiie4 

~ 3 u ~ n s ~ ~ m ~ u ~ u ~ ~ 1 u ~ i ~ ~ ~ i ~ ~ i u n i ~ ~ 1 3 w 1 s ~ ~ n z n 1 ~ m n i s ~ n ~  ~!m"%nisoou~um7~ 
-d 4 

gqfl~ ~41~?6LaenLLuUh9l::q4(~vr~osive Sampling) (qYI6 Znu?ssm, 2545. a61 1 I I )  

T n u d i w ~ ~ ~ o d ~ r ~ u ~ ~ ~ u ~ ~ i ~  &a< 

1.1 n ~ u ~ c ~ u o . a 1 ~ ~ i 7 u n i s u ~ i s n i s A n ~ ~ ~ n : : n i s < m n 1 s ~ n ~ i  ~ i u q u  8 nu 
" 

BqnasuuZ fiii 



9 t. 

auiu?<u5iw5unis%unkG ailJs~$uuGauu~nm7ufns~nisfs~Guuluilumea 

ns,-wraaAnw?"6nis w"diun~ds:5u%r0um"uLi~uTs~~ruuluilu GULI$~ULL& Giuau 4 fsduu 

5ies~u:Ynm"jl%un~sL~'ilnfs~~uudriluau1u?l'u tu ii~wumqmauu% nj% 

I .  ~il~saGuuu'suui4nw~~(i(a~u6.11us~iu~fiuu4nwim'i]un"u ~aa-~fiuublilnw 

meudaiu 

2. eiiun~sn'ndan~~n~u.nu~w"~iluf?'~~uu'lufns~n~~wi~iim'il w~d~saa~uu~udu 

r raz~wu i~3u fs~Euu~9~~Bu(~a~ t  Tract) ~raz~mY?uKm~~~n~1n~uei~"s~1sfns~nislw"~3u 

~"uuuuTTJ GuuIu!Yu 

3. diunisds:~~ul~~ilufs~&un"u~~uuf~~~uduBu ~ingudu5uisf~sanisTmu 
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1. a~u~l&uniamr'nsan (Depth Interview) ~ + i i ~ ~ u ~ ~ u ~ a y a q i n ~ u ~ w i s a n i u ~ n w  

ms~u?crisaniu4nsw 1 wu 5auldYisiur~~usiu Pii7u&n~ufiisz"7.;j~di~nn~uaisz~~i GauldYi 

siufi"aaaap rrazwiu6isiunaa~~abmaf ~ufs~%ou&u~ruufss%uu~,u~u 4 f~s%uu %'~?M?I! 

n i ~ ~ h ~ ~ i ~ q ~ ~ ~ u u n i s ~ . a " r w  ~ f ~ f ~ ~ B i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n l ~ ~ ' i l ~ l ~ ~ ~ ' i l n i ~ w ' ~ ~ l ~ ~ ~ ~ n i ~ ~ 7 ~ ~ ~  

w~snim~uisnis3nm 
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2. rauu8smw rilurw~'ilsuawy~~ufi7is<uiiuiu4nwaw4nis&'ileii\1azL~unad'il - 
n~sn.aunu$ay a~uan'~1n7s~~~l~unisn1~u~wis~mu1.E"ni~u~~is~ruu~%-1~a ~u 5 ~nwmz $8 

nisnszii Eqnssu nisiid~uiau n7iuZuGus" rrazan7ud ~unis l jsqmq ljsz!uu~i~~.nu 
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d m ,  
3. auuaauniu ~ ~ u a w ~ a i l ~ a ~ ~ ~ ~ u a 7 i s ~ u ~ i n ~ i s ~ l j r a u u n i ~ ~ ~ ~ ~ u ' ~ 1 i s n i ~ u 3 u i s  

Fs~3uPdlu#uFrnuI~nim~~is~~uuau~a l.a"iiui~nis~~ui5:is~~uunis~auquwi~nisu3~is 

dsznaubww%wamadiu (Delphi Techn~que) ~ I H T ~ ~ ~ ~ ? " ~ ~  ~116916 25 wu f~oI'na$i4a%d2 

%flu iiv?unisrmadiu 2 sau 

aflui 1 diuiuni~amadiu m u i 1  

Qfiui2 ~iwiunixmnviiu mud 2 w'w~i~a:d~ud~d?in~auua~un?u~~ud 1 
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nnmd~q nm di&iu$ild (Median) ua:diwP&~r:w<iqnamIwa'(~nterquarti~e Range) 

~ n m . 6 i n i s o m u ~ u % m n ~ i u ~ ~ ~ u i ~ ~ ~ ~ ~ ~ m n a i u ~ ~ u l d l ~ " 1 1 ~ \ 1 ~ d ~ ~ u u s ~ u u n i ~ ~ ~ u ~ u  

w~~nin?~~~TsfssduuPu~uCmu1,.n"n~n"svi~a~uu~un & a ~ i d q f i f i u j i u k ~ i n i i  3.50 

~iw5u~nsla.~lanisi~i~slainaiu~mm~n"m~rm~Aimmu~u d q s  fi$d~",fi78<(2529. 
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~ 6 1 5 )  6iwumlanau 

I. diwP&us~wii-rnamlwG (Interquartile Range) S:H<I.J 0.00 - 1.50 fi~iiiimmui 

naqufiemmBas 

2. dii&t~s:wiian?'ilIwn' (lnterquartile Range) S:V~I~ 1.50 ~ m < i ~ i m a u b i  

naiuam~n&mq 

d d 
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d ~ ~ ~ ~ ~ ~ ~ f l l ~ ~ ~ ~ n l ~ ~ n w ?  (The Joint Committee on Standard for Educational Evaluation) 

11Eiqailu4 u-~msziu &I A ~ I M L ~ ~ I ~ N  n~?iu~fluZd16 naiun,n6asnsmum?u LLI:A?IUL~U 

ds:Cw=nJ (Madaus, Scriven and Stufflebeam. 1983 pp.399-402) 
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QLB~~I',~L~'~~wI (Content Analysis) 




