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Abstract

Objectives of the study were (1) to study market structure of used cars market,
(2) to study the competitive conduct of firms in the used cars market and (3} to study
market performance of this market by collecting primary data though questionnaire from
60 firms and 50 consumers in 3 provinces which were Chiangmai, Nakhonsawan and
Phitsanulok.

it was found that the market structure of used car in the northern region which
measured by concentration ratios of 4 and 8 firms of the year 2005 of Chiangmai
province were 22.75 and 33.39, respectively. For Nakhonsawan, they were 42.592 and
57.07, respectively where as for Phitsanulok they were £5.84 and 69.37, respectively.
These showed that most of the firms of Chiangmai were small and medium sizes
business while most of the firms of the other two provinces were medium sizes business.
it was also found that those concentration ratios of all 3 provinces were not much
changed between the year 2002 to 2005. This reflected that there was not too many new
firms entering into the business. For Phitsanulok, there was conglomerate in used car
auction among large firms which caused cost advantage for those large firms. The other
two main factors determining barrier {o entry were experiences of those existing firms
and the being cash business. Moreover, It was also found that the iarge producer of new
car such as Toyota company was beginning to enter into the used car business by using

used car guaranty as competitive strategy. This made product differentiation as the



major factor in market structure. In part of buyer, there was increasing in data searching
including prices for comparing used car quaiity before making decision which help
reduced the asymptotic in data but still not perfectly. From all data above, it could be
concluded that the used car market was Monopolistic Competition market.

The study results of market conduct of used car business of the northem region
showed that to compete each other firms used both price and non price behaviors where
as price competition was high firms of the same sizes to protect market shares. However,
price competition was not too high in general. For non price behavior, sale promotion
and package services such as financing facility and making product differentiation by
offering quality guaranty were two major factors.

For market performance, it was found that growth rate of this business
depended highly on economic circumstance. Rate of return of investment was high. The
relating government policy was concentrated at consumer protection to reduce problem

caused by asymptotic information.





