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Questionnaire for International Tourists

Give a faver by

Dear Mr./Miss./Mis.

[, Monrat Jai-ua, am studying at faculty of Hotel and Tourism Management, on
Naresuan University to fuffill my master degree program. | choose to do a research on
Strategic Planning for Medical Tourism Development for International Tourists : A Case
Study of Bangkok far my thesis the objectives are {o study about development of Medical
Tourism. Your comments and suggestions will be useful to develop the sirategic
planning for medical tourism.

All your comments and suggestion are divulged thank you very much for your

fine.

Yours sincerely,

The master degree student of Hotel and Tourism Management, Naresuan University

Tel. 0-2655-3700
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Questionnaires for Tourists about The Strategy for Medical Tourism Development

Explanation  The questionnaires have 7 parts
Part 1 Personal Information of Tourists
Part 2 Motivations for Medical Tourism
Part 3 Resource Audit for Medical Tourism

Part 4 Satisfaction for Medical Service

Part 5 SWOT Analysis for Medical Tourism

-
—1
[@p]

a

Development

nel
st}

L
~d

Part 1 Personal Information of Tourists

Attitude about Vision, Strategy and Tac-tic for Medical Tourism

Suggestions for Medlical Tourism Development

Explanation Please fill in or mark / in the bracket [ ] which is mostly correct.

1. Sex
[1 1. Male [1 2. Female

2. Age
[1 1. Lower 17 [] 2. 17-24 years [] 3. 25-34 years
[] 4. 35-44 years {1 5. 45-54 years [1 6. 55-64years

[]1 7. 65 years and upper 65

3. Marital Status

(1 1. Single (] 2. Married [ 1 3. Divorced

4, From
[1 1. America L] 2. Europe (] 3. Africa
[1 4. Middle East [] 5. Asia (country) ............ L] 6. Others

5. Nationality...............ooonl

[]1 4. Widowed



439

6. Education
[ 1 1. Primary [ ] 2. Secondary
[ ] 3. Certificate [ 1 4. Bachelor's Degree
[ ] 5. Master's Degree [ ] 6. Cthers................

7. Occupation
[ ] 1. Ofificial [ 1 2. Employee/clerk [ ] 3. State Enterprise Employee
[ ] 4. OwnBusiness [ ] 5 Student [ 16.0thers......cocevveennnnn..

8. Income Per Month

- [ 1 1. Less than US$ 5,000 [ ] 2.US$5,001- 10,000
[ 13. US$% 10,001 — 15,000 [ ] 4.US$ 15,001 — 20,000
[ 15. US$ 20,001 - 25,000 [ 1 6. More than US$ 25,000

9. How do you travel?
(1 1. Only yourself []1 2. With friend/co-worker
[1 3. with family []14. Others ....ccoovivviiin.
10. Period of Staying
(] 1. Lowerthan 7 days [12 1-2 weeks [13 34 weeks
[14. Morethan 4 weeks [] 5 Longstay
11. From which source do you get information about Medical Tourism in Thailand?
(You can answer more than one)
[1 1. Newspapers or magazine advertisement  [] 2. Friends or refatives
[1 3. Hospitals' brochures [1 4. Tourist information center

[] 5. internet search [16. Others.....oooviiiiiiiein
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Part 2 Motivations for Medical Tourism
Expianation Please fill in or mark / in the bracket [ ] which is mostly correct

2.1 Please indicate how attracted you were with the following

Approval

Motivations
otivat Maximum | Fairly | Neutral | Somewhat | Minimum

1. Quality and standard of
medical

treatment

2. Recuperation

3. Health care

4. Doctors’ professionalism

5. There are pricing is low than

your country

6. Find different experience

7. Traveling between medical

treatment

Part 3 Resource Audit for Medical Tourism
Explanation Please fill in or mark / in the bracket [ ] which is mostly correct

3.1 Please indicate about personnel's private hospitals

Approval

Medical Recourses . L
Maximum | Fairly | Neutral | Somewhat | Minimum

1. There are enough quality

hospitals

2. There are encugh doctors,
nurses, and personnel for

customers
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Medical Recourses

Approval

Maximum

Fairly

Neutral | Somewhat

Minimum

3. There are enough

technology

4. Medical service pricing is

reasonable

5. There are facilities for

foreign customers

6. There are medical tourism
package (Pricing include of
medical treatment, food and
beverage, transfer and

travel)

7. There are medical spa

package

-

8. There are organization for

supporting

3.2 What type of treatment have you had in Thailand?

Treatment

Approval

Maximum

Fairly

Neutral | Somewhat

Minimum

—_—

. Health check

Dental Treatment

Cosmetic surgery

Cardiology

Neurology

Eye/lLaser Surgery

Nle|o s e

Obstetrics




442

Approval
Treatment
Maximum | Fairly | Neutral | Somewhat | Minimum
8. Diabetes
9. Cancer

10. Orthopedics

11. Skin & rejuvenation

12. Other{please specify)

3.3 What type of health service have you had in Thailand?

Approval

Health service ) .
Maximum | Fairly | Neutral | Somewhat | Minimum

1. Holistic Treatment

. Figure Program

. Beauty Treatments

. Spa and Relaxation

. Vitality

2
3
4. Detoxication/Purification
5
6
7

. Hydro Therapy

w

. Facial Treatment

9. Smoke Toxin Release

10. Other(please specify}




3.4 What type of service have you had in private hospital?
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Service

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

1. room for patients

2. Serviced apartment

3. Business center : fax,

telephone, internet

4, Interpreter

5. Restaurant, Coffee

shop, Convenient store

6. Fitness and Spa center,

Beauty salon

7. Consultant of insurance

8. Health Packages
(Pricing include of medical
treatment, food and
beverage, transfer and

travel)

Part 4 Satisfaction for Medical Service

Explanation Please fill in or mark / in the bracket [ ] which is mostly correct

4.1 Please indicate how satisfied you were with the following

Medical Service

Approval

Maximum

Fairly

Neutrat

Somewhat

Minimum

1. Quality and standard of

medical Treatment

2. Quality and standard of

medical equipments
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Medical Service

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

3. Quality and standard of

facilities in hospital

4. Follow-up treatment

5. Medical service pricing

is reasonable

6. Prompting quality and
standard of communication

in hospitals

Part 5 SWOT Analysis for Medical Tourism

Explanaticn Please fill in or mark / in the bracket [ ] which is mostly correct

5.1 Please indicate how strength of Medical Tourism you were with the following

Strength

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

1. There are competent
doctors and nurses,
qualified technology with

international standard

2. Promptness for Medical

Spa products for treatment

3. Compared with the
price of foreign hospitals,

freatment fee is cheaper

4. There are facilities and
variety of products for

foreign patients
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Strength

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

5. Best quality service with

Thai service mind

6. Aggressive Marketing
Activities aboard
such as Private hospital

Roadshow

L

|

5.2 Please indicate how weakness of Medical Tourism you were with the

following

Weakness

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

1. Lacking of Strategy for
supporting Medical
Tourism such as Medical

Tourism Tour

2. There are not enough

doctors

3. Insurance Companies in
some counties do not
refund the treatment fee in

Thailand

4. Most of hospital
personnel are lacking of
competence in foreign

language communication
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Weakness

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

5. Hospitals need big
amount of money for high

technology

5.3 Please indicate how opportunities of Medical Tourism you were with the

following

Opportunities

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

1. Support from public
sector enhancing Thailand
to become Medical Hub of

Asia

2. Thai Private Hospital

medical is opening their
brands hub of aboard or
buying shares and start

offering management

contact

3. Encouraging
Suvarnabhumi Airport as
Hub of Aviation to have

more flights and tourists

4. Free trade contracts
facilitate investment and

expand Medical Tourism
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5.4 Please indicate how threats of Medical Tourism you were with the following

Approval

Threats
Maximum Fairly | Neutral | Somewhat | Minimum

1. Lacking of national
budget from the public

sector

2. Medical Tourism
competitors in South-East

Asia

3. Thai and foreigner share

limited Medical Service

4. Lacking of cooperation
and coordination between

public and private sector

Part 6 Attitude about Vision, Stratégy and Tac-tic for Medical Tourism Development

Explanation Please fili in or mark / in the bracket [ ] which is mostly correct
6.1 Vision for Medical Tourism, dreams, aspiration for the best development in 5
years. At what level do you think that these vision should be the visions of Bangkok

Medical Tourism?

Approval

Vision Maximum | Fairly | Neutral | Somewhat | Minimum

1. Thailand will be the

Medical Hub of Asia
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Vision

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

2. Private hospitals in
Bangkok will offer the most
qualified and standardized

service

3. Bangkok will create an
outstanding Medlical
Service Brand for
foreigners without creating
an)‘/ impact to Thai

customers

6.2 Strategy for Medical Tourism is the roads map for developing the Medical

Tourism in the best direction, at what level do you think these strategies are importani?

Strategy

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

1. Strategy for creating

image and profit

2. Strategy for introducing
various and valuable
Medical Tourism products

and services to cusiomers

3. Sirategy for internal

process for giving services

4, Strategy for learning
and growth of the hospital




449

6.3 Tactics are the more precise action plans for meeting the objectives of the

vision in the timeframe, at what level do you think that these tac-tics are important?

Tactic

Approval

Maximum

Fairly

Neutral

Somewhat | Minimum

Tactic 1 Creating financial

efficiency

Project 1 Developing

new income from new

market of Medical Tourism

Project 2 Offering
guality and worthwhile

Medical Service

Project 3 Establishing
project for accurate
hospital account system

that can be audited

Project4 Finding
partners in business such
as medicine and medical
equipment companies,
hotels, resorts, tour

operatar, airline,

Tactic 2 Reducing cost

Project 1 Reducing
cost by reducing expenses
for personnel, raw material,

energy and distribution
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Tactic

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

Project 2 Finding way
to reduce cost of medical

products and services

Praject 3 Making the

most of asset and medical

equipment

Tactic 1 Offering medical
products and services for

customer’s satisfaction

Project 1 High quality
service and treatment with

reasonable price

Project 2 Providing
specific care from

specialized doctors

Project 3 Using the
latest innovations and
technology for the

treatment

Project 4 Creating
diversified and qualified
medical services and
products to satisfy

customer’s want
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Tactic

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

Tactic 2 Fully satisfying
customer’'s want to create
good relation with

customers

Project 1 Survey the

needs of targeted markets

Project 2 Creating
International Patient
Service Center to give

services to the customers

Project 3 Giving
advices in terms of medical
service and health care,

health insurance

Proiect 4 Follow-up

after the freatment

Tactic 3 Marketing and

Public Relations

Project 1 Marketing
and PR activities for health
and medical business such
as Japan, China, india,

Republic of the Emirate

Project 2 Organizing
International conference for
Health Service Business

free trade
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Tactic

Approval

Maximum

Fairly

Neuftral

Somewhat

Minimum

Project 3 Roadshow
aboard for PR of Medical

Tourism

Project 4

Familiarization Trip Project

for PR of Medical Tourism

Project 5 Preparing
brochure in English,
German, Chinese,

Japanese, Arabic

Project 6 Develop the
image and the Brand of
Thai Medical Service to

create brand loyalty

Tactic 1 Organization /

Management

Project 1 Establishing
the institution for the
management, research
evaluation for development

of strategy

Project 2 Searching
for the best personal and
equipment to produce

standard and quality

products and service
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Tactic

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

Project 3 Distributing
products to customers;
improve rules and
regulations for easy access
for foreign customers to the

products and services

Project 4 Researching
for Strategy for Medical

Tourism Development

Project 5 Cooperation
with Chinese and Middle
East governments for

treatment and medical spa

Tactic 2 Hospital
Continued Excellency for

senvice

Project 1 Establishing
hospital data base system

for efficient operation

Project 2 Providing
qualified and prompt

service

Project 3 Establishing
accreditation of hospitals
by providing competent
and certified nurses and

doctors
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Tactic

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

Tactic 3 Product

Development

Project 1 Developing

one stop service medical
products including
transportation,
accommodation, medical
treatment and tourism

activities during recovery

Project 2 Establishing
V.1.P health card for

foreigners

Project 3 Conducting
researches to enhance
medical service

development

Project 4 Developing
potentiality and equality of
medical laboratory and

sarvice

Tactic 4 internal Process
for customers management

and outstanding service

Project 1 Sending

ambulance for patients at

any points to the hospital
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Tactic

Approval

|

Maximum

Fairly

Neutral

Somewhat

Minimum

Project 2 Providing
prompt and punctual
medical treatment and
service by competent

doctors

Projiect 3 Giving good
customer service, care,
friendliness for creating
brand loyalty for hospital

service

Tactic 5 Using medical
innovations for delivering

service

Project 1 Using the
new technology and
innovations to diversify
medical products and
service such as setting up
GPRS system, offering

check-up by computer

Project 2 Supporting
new ideas for medical
products and services
such as Thai massage and

Spa in hospital
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Tactic

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

Project 3 Designing

and developing new
products and services for
customers such as medical

package tour

Tactic 6 Responsiveness
and responsibility for

regulations and society

Project 1 Responding
to safety and
bio-hygienic policy of the
hospital by checking
structure and medical

equipments

Project 2 Controlling
activities which create
impact to community
environment such as Toxic
Waste Management, Waste

Water Treatment

Project 3

Responsibility for nature
and energy saving,

measures for recycling
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Tactic

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

Project 4 Checking
and Revising about
standard of keeping the
environment and planning

to improve it

Project 5 Focusing on
health and safety
confarming to the taws

regarding health and safety

Project 6 Conforming
to the labor l[aw and taking

care of hospital employee

Tactic 1 Managing

appropriate human

resources asset

Project 1 Organizing
the brainstorming meeting
to enhance hospital
personal participation in

developing hospital work




458

Tactic

Approval

Maximum

Fairly

Neutral

Somewhat

Minimum

Project 2 Organizing
the training in English and
languages of target
countries to increase
hospital personal’s
communicative competent

with the foreign patients

Project 3 Providing
opportunities- to doctors
and medical staffs to
attend seminars or
workshops to increase their

potentials for service

Tactic 2 Managing

informative asset

Proiect 1 Developing
easy and accessibility
system, data base system
and its network system
such as creating hospital

website

Project 2 Establishing

24 hrs. service call center

Tactic 3 Efficient
organizational asset

management
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Approval

Tactic - .
Maximum | Fairly | Neutral | Somewhat | Minimum

Project 1 Establishing
strategic planning for
hospital development in the

long run

Project 2 Determining
the organization's culture
for appropriate personal

operalion

Part 7 Suggestions for Medical Tourism Development.
Piease provide below any other comments you have on medical services and

medical tourism in Bangkok.

.....................................................................................................................

QOO©OThanks for kindness QOOE)
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