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Abstract

This study aims to (1) to study international tourists' demand and motivation to
receive medical treatment in Bangkok, (2) to examine the potential of medical treatment
of Private Hospital/ Clinic/ Nursing Home that has enough potential to support medical
tourism for International Tourists in Bangkok, {3) to investigate the opinions of related
organization in medical tourism development, and (4) to recommend proper medical
tourism strategic planning and marketing development for international tourists in
Bangkok. Data was collected by distributing of 400 questionnaires among 4 groups
which are international tourists, public sectors, private hospitals and entrepreneurs
association in February 2007, Frequency, Percentage, Mean and Standard Deviation
were used for statistical analysis.

The findings were as follows ;

The assessment for potential of medical tourism in Bangkok revealed that there
is enough and qualitative important resource which are private hospital/clinic/nursing
home for medical tourism with high technology, standard of medical equipments and
reasonable medical fee. Specifically, the assessment of SWOT analysis for medical
tourism development in Bangkok showed that; Strength is medical fee in Thailand is

cheaper than the other countries, Weakness is high investment in medical technclogy,



Opportunity is open-free frade with abroad, it causes of investment in services and
rapidly grow in tourism, and Treat is high competition in medial tourism in Asia.

Moreover, the analysis of medical tourism development's vision, strategy, tactic
and related project for international tourists in Bangkok showed that the important vision
is medial authority in Bangkok should standardizes’ quality and service of private
hospital/clinic/nursing home. The imporiant strategy is learning strategy and growth of
hospital and staff. The important tactic is appropriate human resources management.
The important related project is language training courses for staff, including of English
language and target tourists’ language in order to improve communication between

With regards to the approach of medical tourism development in Bangkok, all
related sectors which are public sectors, private hospitals and entrepreneurs association
should participate in quality service management in order to provide the highest quality

to the guests.





