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ABSTRACT

The purposes of this research were to study: (1) the total quality
management level of vocational colleges under the Office of the Vocational
Education Commission; (2) the level of managerial effectiveness based on of
vocational education standard of vocational colleges; (3) the relationship between the
total quality management and managerial effectiveness based on vocational
education standard of vocational colleges; and (4) the total quality management that
affected managerial effectiveness based on vocational education standard of
vocational colleges under the Office of the Vocational Education Commission.

The research sample consisted of 335 administrators, personnel
functioning as administrators, and teachers in vocational education colleges under the
Office of the Vocational Education Commission, obtained by multi-stage random
sampling. The employed research instrument was a questionnaire, developed by the
researcher, with reliability of .98 for the total quality management part, .97 for the
managerial effectiveness based on vocational education standard part, and .97 for the
whole questionnaire. Statistics used for data analysis were the percentage, mean,
standard deviation, simple correlation and stepwise multiple regression analysis.

Research findings were as follows: (1) the overall total quality
management of vocational education colleges was rated at the high level; also rated at
the high level were the management aspects of education and training, teamwork,
communication, facilitating structure, performance measurement and evaluation, and
merit consideration and reward; the only exception was the management aspect of
leadership which was rated at the moderate level; (2) both the overall and by-aspect
managerial effectiveness based on vocational education standard of vocational
education colleges were rated at the high level; (3) all aspects of the total quality
management correlated positively with managerial effectiveness based on vocational
education standard of vocational colleges, with the correlation between the overall
total quality management and managerial effectiveness being at the high level, while
those of each management aspect with managerial effectiveness being from the
moderate to high levels; and (4) the main predictors for managerial effectiveness
based on vocational education standard of vocational colleges were the performance
measurement and evaluation, education and training, team work, and leadership with
the combined predictability of 66.3 percent.

Keywords: Total quality management, Managerial effectiveness, Vocational
education standard



