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ABSTRACT

The objectives of this descriptive research were: (1) to study the knowledge
and the satisfaction of the Chiefs of health center with allocation of the Universal
Health Insurance budget in Ratchaburi Province; and (2) to study problems, obstacles
and recommendations about allocation of the Universal Health Insurance budget.

The studied population was 162 chiefs of all health centers in Ratchaburi
Province. Data were collected by using questionnaire with reliability of 0.81. A total
of 159 questionnaires or 98.0 percents were returned. Analytical statistics were
percentage, mean, and standard deviation

The findings of the study were: (1) knowledge of the chiefs of health center
about budget management of the Universal Health Insurance in Ratchaburi Province
was at the high level while satisfaction with guild line to allocate the Universal Health
Insurance budget was at the moderate level in terms of method and criteria of
allocation, budget from allocation, planning for spending budget and most evaluation;
and (2) problems and obstacles from the chiefs’ opinion were that regulation of
spending the Universal Health Insurance budget lacked of performing flexibility for
96.9% and the Universal Health Insurance budget was not justified allocated since it
was excessively blocked for central part for 89.9%;

recommendations were that the administrators should monitor budget
spending and the centers should have authority to do procurement.
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