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Abstract

The objectives of this research are to study the satisfaction levels and the factors which affect the
satisfaction of Irrigation Project Construction Staff Members in Lampang Province. The analysis of
this study uses Mean, Standard Deviation, F - Test, and Chisquare Test. The analysis consists of
sixteen factors which consists of company policy and administration, supervision, interpersonal
relations, working condition, salary, status, relationship with supervisor, job security, personal life,
and relationships with subordinates, achievement, recognition, style of work, responsibility,

advancement, and possibility of growth.

The result indicates that staff members in Construction Project 1 and On-Farm Operation Project 2
are found to have a high level but the staff in Lampang Irrigation Project and Maewang - Kiewlom
Operation and Maintenance Project have a moderate satisfaction. The satisfaction of engineer is
found to have a high level while that of the foreman and the worker are moderate. In addition, it is
found that there are factors which affect the satisfaction of staff members in each Irrigation Project.
Such factors are company policy and administration, working condition, salary, and achievement.
Then the factors that affect the satisfaction of different positions staff are job security, personal life,

achievement, responsibility and advancement.





