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" .1 ~ •• '" • 101 0 01 •• " • 101 .1"; ••l1UlJ ~ff f11'VtLU'Wtl 'Iflm 1Jl11'lf'WL'VttllJ ~1JII~"'W1~ tl111-3f1'W'Vlf)tl'l flm ~ tl 'llJ ~1JLlJ IItJ'Wfill fJ'Vllitl1~••
1.31'\11~~ 1tJtl1~11i' 1J11~'IUll~vrw.J'W1tJWf11'Vt1fti ~1J1~ ~J1 'WL~ tlfl111Jtl d~tl~"tl-3 tl'ltl m Ull~ i~i' 1.3

tl1'HJtl1Ji'1J~lf)ff '1f11J(11'i ':ill'Vli''Vt625441) ~tl1J1' 'W'Vt.fl'.2547 ~hirm1'WflW~m~1Jtl1~

" .s i" ,. .1 "'.1 '" '" .1 ••••'" ,."lSl'lftl1~'VtllL ~tl'W ~tltlf)'W ltJ1J1tJ Ull~1J1~~tl1~tl1~lJ~~L1J'W lJ~~ ff'Vllif11'VtLm~lJ~~ff'VlliF-lll l~tJ...
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l111mf)W GfIUll~ 1n f)1~lJ ~~L1J'WlJ S~ff'Vlli.fll'VUL1l~lJ1 ~ ff'VlnF-llltl1 ~lJ !l1J~ 'l1'W" tl-3" 1~1'lff)11'VtllL~tl'W

ff1~ty 2 ~1'Wfitll1~~Lii'WF-l1l-31'W~1'W1111J1W-31'WtJWf11'Vt"tl'lF-lll'll'W fl111J'l1'WL1111F-lllli'Vtn

11~::ltJ'lfU1 'Wtl1~,j 1i 111~Ull~l1 ~di'VlifF-lll"tl'l~l'W Ull~tl1~l1~ ~l18'~'Vli''Vtr.nm'\11tlfl111J~1Jfh"tH

F-lM1'W11II~11~~Lii'WtJW~ f)1:lw:: tl1 ~11~~ -31'W~ 1'Wfl111J ff11J1~f:lUll~ fl111Jtl~ff1l1 ~, 'Wtl1~

11n,j~ ~1'Wtl1~ i' f)1:l11irtlUll~ tl1~11~,j~~ 'WLl11J1~ff1Jn1.Jtl1~ LrI'W~1~ 1'lftl1 ~ 1~VL~1J1~ 'W~tl1.Jtl1~

AI'" 01"; 01 0 1" "" .•01 •• .,; ••••••
lJ1::!1J'W1'W'Vll L1J1:l1tJ'W- 30 f)'WtJ1tJ'W2547 'Vl1 l1lJf)tl~flm~tl~lJ~1JLlJlltJ'Wf)1l~'Vlntl1'i1J~l111

~1t1tl1~11i'1.J11~~Ull~vrw.J'W1tJW.fl1'Vt1M'i~1J1~ ~J1'Wfl11J~n1Jf)1'~vrw.J'W1'4f1flll1m (ih'W 1V m~'W~

2547)

tl1~ ti 111'W~'WlV1J1 tJUll~1J1~ ~m~ tl1~11~~Lii'W11~~iY'Vlif.fl1'VtUll~11~~ iY'VlifF-lll~~f)rl11

ri-3F-lll~tl'\1tl1V~1'W.fl1f1i'! lJ f)l1 tl1V~1'W~ tl~1ftfl111J ~htl tyti1Jf) 1~11n,j~ ~l'W~ij l1,! 1~ i' 1Jf.i~'lftl1.J

, ftLfi~l1~~iY'VlifF-lll m~'Vl~1~ff1li1~W 11"1'W!1'W~l1tl1V'l1'W i'1.Jf.i~'lftl1Jl1lif)1'Wf)U1J1l11~ ~1'W~1'W

11"f11'Vt~-3i~ti1l1 'W~Vifl''Vl1'ltl111.J1l11~ ~l'WLrI'Wi111'W111U1J1J~L'iVf)11 "tl1~1J1'\11~ ~l'WU1J1J*

F-lllff1Jq'Vlt» (Result-Based Management) L~tl1ft l1tl1v~1'WlJm::~1J ff11J1~f:ll1n,j~-31'Wfftl~fln'tl~
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fl1.Jiiff'Vl1.:J'tJ m7t1~ ~tl7~1.J1.J1.J~1117~~ m7 fl1fl i'! iim7n111 tJ~Uf}-ltJQ'Yl1iff1ff91!lvttllon tJ m7

n1'l1tJ~iiff'Vl1.:Jfl171.J11117.:J1tJ n111tJ ~U tJ 1'Vl1.:JtJ~,j~ m7fl11.JfJ1J n 1fl1.J~~9l11JUCl~tJ7~lijtJf}-lCl.:J1tJ
II

9l11JUf}-ltJQ'Yl1iff1ff91!1.1.:J1t1tJtJ7~ ff'Yliifl1'Vllm~tJ7 ~ff'Yliif}-lCl'Ut:l.:JflntJ~,j~.:J1tJ (iiltJ 1tJ fl1~tJ~

254 7) ~.:Jfl17~'I1'U1tJ.:J1tJ 11~ff11J1HI1.J77 ~tJ 7~ff'Yliifi l'Vllm~tJ 7~ ff'Yliif}-lCl'Utl.:Jfl17tJ~,j~.:J1tJ

~.:Jflrl11'1t ~tJ~U~.:J1tJ~ tl.:JiifJWfl1'VlUCl~'~i'1.Jfl17 ffU1.Jff'4tJ 111fl~1.J~111':i'1fl1ti'1.Jfl17';WJtJ1
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1JfJWfl1'Vl91Hfl111J91t:l.:Jm':i'Utl.:Jfj1J7&fifl n1Jf:l.:J~lJ{)1J91.:J1tJlfl~fl111J'Vl.:J'Vltl11 tJ.:J1tJ~1tJ (1':ifi'Yl7
, Q

tJl117tlJ 2541)

,,"'Q . t?l "'..; 1 ..
m7 &111.J7m7 tl'Ufl1'Vl'Utl.:Jm~'Yl7"Nff11il':iWtl'UtJ tJ 11~11JtJ11tJ1'Yl'Utl.:JH'VltJl1.J1CltftJtJ

1 ~ lIJtI 'I' ••• QI..6 , 0 Q 'I'
H'VltJl1.J1Cl'Yl1& UCl~&H'VltJl1.J1Cl'l,f1J'Jj't..Ilm~ffmtJtltJ11JtJC)f.:JtJfln~11tJtJm7'Utl.:J &HWtJ11.J1Cl

II • II

1'1m~~1J'wtJ mi1J m7wtJl1.J1CllrltJ fl~1J.:J1tJmi fln' 11'1J1m7 UtitJ7~'Jj'1'lftJ fl~1Jm7wtJl1.J1Cll1~iil1.:J

~1J~111':i'Vl1.:Jm':iwtJl1.J1CllrltJ~ii 1.J'Yl1.J1'YlthfitlJ'tJ m7~~ tl.:Jtlm 111'iim71i11 utJ .:J1tJ1tJ11t mh.:Jii

tl7~ff'Ylii fl1'Vliif}-lClfl17t1fiU~HU~iiflWfl1'Vl fl1':i1i11UtJ.:J1tJtl7~ff1.Jfl111Jthl~ 111.J':i':iCll~1111J1tJ~~ ..
ti1'l1tJ~'Utl.:Jtl.:Jtlm (~nw 1111J~12546) 1~tJm711.:JUf}-ltJ m7~~tl.:Jtlm fl17'\.huCl~fl17fl11.JfJ1J

fl1':i1~'Yli''VltJ1mtltiH1'I11Jl~ff1JUCl~iitJ7~ff'Yliifl1'Vl ("''YliimCl ff11~71JW 2547) lm~iifl~1J

~tJ ~,j~.:J 1tJ tY1tJ, 11tY1r1tJWtJ11JlCl1'lf1'M'Vl1~ tJ~'VltJ11.J1Cl1'Jj'1;rwii1.J'Yl1.J1'Yl111.l'1~ fl111J i' 1.J~~ 'Jj'tl1.J
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II
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fl17'Yl1.:J1tJl'Vltl111.:JltJff11':il1tJCl1.:Jl1J 1tl~1tJ~

ff91tlfl~m' (Stogdill, 1948 ~l.:J'tJ Northouse ,2004) 1Itfffl1:l11~tJ'rl1.J"h~Ul~ii

Q.I d.c:t4" 0 des Q!1 cl .r:a QI , 1.c:t "" '1
fJWClfl1:lW~'Yl~fltlfjtJl'Yl1Jff91lJtlJtlJlmCltJ1\1m~ 1Jfl11tlm~\11.Jm~m.:J 1tl.:J 1 1Jfl111Jl'U11111tJ

.:J1tJtlti1.:Jrltl.:JU~ iifl111Ji'1.J ~~'lftl1J iifl111Jfifl~ 1~1J iifl111J'rllm~tJ':i iifl111Jl~t:l1ttJ' tJ9ItJltl.:J ii

!ltJ~'Yll.:JtY.:Jfl1J iifl111Jti11~11 iifl111Jl~1' 11iifl111Ji'1.J~~'lftl1.J iifl11tl111Jjjtl'tJfl1n;'.:J1tJ ii
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f1111lt)~'VI'WllJ'W~1l'lJ17llU~~1l!1'W~'VI1~ff~flll 'Wt)ml1fl'WH~fll11~fJ'Ut)~111l'W'W(Mann 1959 V'H

1'WNorthouse, 2004 ) 'Vf'lJ·j,~lhfl11ijtJw~mJw~fitJ ijff~Ut1Jt1J1m~fJ1~fl1~ ij~'Um'VfU~~UH ij

"1.Jfl6fl ~ fl1:lW~11tJ'lJ! t)fJ ij ~ fl1:lW~l~ 'W1i~J'WfI 'Wfl ~111ff~ ~t)t)flU~~ ijfl111l V'lJV~llfl~ ~1flfll1 ffmn

'" '" .ok ~ OJ "0 ..l '" A' •• t ••••
'Ut)~~11W ~11l~1 (2546) C]f~f1fl1:l1tJW~fl1:lW~~'W1'V11~fll1'VffJ1'lJ1~'VI'Vf~lJ1~ff ~f1'Vf'lJ11tJtl.I~fl1:lW~

• ..l" ~ "0 ..l"'A' •••••• 1I ••• " •••,M ~ " •••
1~'W'VIff~'VIt)'Wfl111l11J'W~'W1'V1lllJ1~ff'VIliH~4 ~n'Wfit) ~1'Wff~lJt1Jt1J111~~f1111lt~1'Wfl111lfl~11fl~

1.Jfl6flm'Vf tl1~flt)'lJ1i 1fJ tJW~fl1:lW~1i1'WfllfJill'Vf tJW~fl1:lW~1i1'Wfl111lfl~11~~fll111ff~-3t)t)flU~~

tJw~fl1:lw~1i 1'Wif ~f11l Ii l'WtJWli111l ~~fJli111l11~~1i1'Wfll1'lJ~'I111tl1~fltJ'U1i1fJtJW ~fl1:lW~1i1'W
" ..~ Q a. d.4 QI "0 4

fln'lJ1'1111f1'W11fl~fll1'lJ1 1117~1'W'Wt)fl ~lfl'W 1.JflfI~'VIlltJW~fl1:lW~~'W1'V1l'11)J1~ffll~~ff11l110

" " "tl~,j~~ 1'W'1i'lJ11 ~1i11'111l1fJUfl~ri ~Hfl~t)fll1iWl'W 1'Ut)~t)~flm 11~i11'WtHfl m 1~'1,r 'W~U11'Wfll1
" " .

~hl'n'Wfi ~m 11ll1'Whj~11rJ'WJ( t).:urJ'W~'lJ~'I1111'Vhl1'WvhrJ'W~ul1.Jflflfl1'Jflfl'W 1'Wt)~flmff11l1101rJ'W

~U1U~~~~11l'1i1 'Wffm'Wfll1W1~fJ1n'W ~u11rJ'W1.JflfI~~ff11l110tl ~,j~~1'W 1,r~h~~illfJ1J(fll1U1

p'.lc '" •••.• lIJ11 ~".1 ..l, 1"'" '" , •..... 1:~t)'W 'I1ff11l11m11l~1'Wfl'W 1~1U~~11J'W~'lfU'W~11'W1'V1H'VI~~flt)'I11fl~Hfl~~t)t)~f1fll1 ~~'W'W
" .ok '" ",,, ••• ..l ~ ~}1'" }10 ,,_,•••OJ••• ..l ~ "0 .ok" ~ "..loOt

t)~f1m '11'W~~~1l~'lJ1'1111'VI11J'W'VI~~'lJ1'1111U~~~'W1 U~~~lJ II'lJ~ 'VI11J'W~'W1 C]f~~t)~11J'W~'VIlItJW

~fl1:lw~~~1'Wfl171rJ'WIJU1 (Northouse , 2004 )••
1 AI'" OJ••• " cI , OJ 1 "A".ok oOtOJ " "-" 0 "..l'Wfll1lJ II'lJ~~1'W~1'Wfll1 'VffJ1'lJ1~m'If'Wfl'W 'W'11t)~lJ1 fJC]f~11'111'11'W1'11t)~lJ 1fJ'VI1'11'W1'VI

'lJ~'I111~1'W~~J(t)-31rJ'W~U11'Wfll1tl~,j~~ 1'Wfll1'lJ~'I111 ~1'W'I1t)~i11fJ 'VffJ1'lJ1~1'1f1;f'Vf~tl~,j~~1'W

1'W11t)~i11fJ'I1'lhtJ~l'W~l~'1 1'W11~'VffJ1'lJ1~~~11rJ'WJ(t)~lrJ'W~U11'Wfll1U1i1lltl~,j~~1'W1'W'I1'l!1~
" I OJ ~"o ..l",,, oOt OJ ..loOt11 '" "A ••• 0 t

~1fJ1'1f'Wfl'W fll111J'W~'W1'V1~~ t)~lltJ Wfl fl1:lW~'VI~~nfJ ~~\l~ffl1l11 0 ff11~f1111l1'1ft)Ot)11~~'W1fl~ll
A 1" A'''' ••.•••• lIJ'" oOtA, •••••• .6 A' •••• 1 ••••••• , ••• OJ'" 1:

1'Vft)'11ff11l11 0 lJll'lJ~ ~1'W1~ t)fJHlllJ 1~ff'VIli Hfl C]f~fll1lJ 1~11l'WlJ1~ff'VIli Hflfll1lJ ll'lJ~ -31'W'W'W

~111W ~'U1t1Jt1J1W'(2548)'Iifffl1:l11~tJ1n'lJtl 'j~ff'VI i H~'Ut)-3t)~flfll1'Vf fJl'lJ1~ 'Vf'lJ':htl1~ff'VIiH~
••••••••••.• lIJ1I ••.• .1OJ •••••.• "

'Ut)-3t)-3f1fll1ffl1l1'jm.h~11l'WHfl111t)1~Hfll"1~lfl911'1f1~ 4 tl'j~fll1f1t) 1) Hflfl'Vflim'Vfl~1.Jflflfl

1';'W H~fll'jtl~,j~~l'W f1111l.w~'Vft)1~U~~f1111l~fln'W 2) fll'j'lJ11~1i11111l1fJ'Ut)-31.JflfI~fl~1l-31'W

U~~t)-3flm 3) flntl~,j~~l'WijHflifllq'VIttJ:-3 U~~ 4) f1111l.w-3'Vft)1~'Ut)-3~1'lJ'lJ~fll1'11;t)~ihh'W
" .

'Iiti1'W1fffJ 'Wt)fl~lfli1 fitlif'W,t1n'W1ffUfl~ l~ij~n(Gibson, Ivancevich Ufl~ Donelly V'1-31'W

mtli 1l'l11'W'W...12532) 'lifffl1:l1fl11tl1 ~ff'VIiHfl'Ut)-3t)-3flflmfl~ffltl·j, f111)Jijtl1 ~ff'VIiHfl'Ut)-3

fl·ufmtl1~flt)'lJ1i1fJ f1111lffl1l110 1'Wfll1H6~ tl':i~ff'VIifl1'Vf Ufl~f1111l.w-3'Vft)'~~t)-3flm

" ••.• "" oOt 1:.1 '" 11ffl1l110~t)'lJff'Wt)-3f1111l~ t)-3fll1'Ut)-3'Vf'Wfl-31'W1~1l1fl'Wt)fJ1'VffJ-31~ 'VI-3'Wf1111l'Vf-3'Vft)~ 'Wfll1

1.I~U~-31'Wt)d' 'W':i~~'lJtJ:-3dt)llU 11tl~fll':i1.l~,j~-31'Wt)dl~ij1.l'j~ff'VIifl1'Vf Ufl~U~ i'fJ~ijHfl9it)f1111l

'" l' AI ••••••••••••• 0 cI ••.• OJ ••• "" 1 "..l
'Vf-3'Vft)~ 'Wfll':ilJ{J'lJ~-31'Wflt)f1111lffl11~'UtJ-3-31'Wfll1fJt)1l':i'lJ'W'lJotJ f1111lfl11'11'Wl 'W'I1'Wl'VIfll1

•••••• T'" "1 0 ?I" ~ • .1 01"-31'W1-3'W1~t)'W'WlfJ'lJ1fJfl11'lJ11111U~~fffl1'VfU1~~t)1l 'Wfll1'V11-31'WllJ'W~'Wff-3l'11~l'W~~'VIl '11
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"'lJfHnfl·Hfl~fl11tJ.w-iJVl61111 'Ufll~lI~,j~Huut1::L~'UU7 -iJm::~'U 1,r'lJflflt'lLfl~fl11tJ91-iJ 11I1'Ufll~

o d 1 '" "'..\ 5/ ~
'VlH1'U L\9ltJ 11f1'Vlffnt11 UHflltlUt'l~fl11tJfI~'\I6-iJ\9l'UL6-iJLVl6ff'U 6-iJ\9l611f111tJ\9l6-iJm~'\I6-iJmflm

Lfl~~t'lfll~rJ~,j~-iJ1'U~~ (Davis, 1951 ~l-iJl'UfftJtJff 'U11fll~ 2540)

l'U illl ~,j'U 6-iJl'i'fl ~~1'1ffl1~"Jfl6-iJl'i' fll' ~ 6 -iJiifl1,1I,:: Lfi'U ~t'l1l,:: ff'Vl n ~t'l fl ntl~ ,j~-iJ1'U

1~tI~6-iJ ~1I;111' 1~~1I~ -iJ~6-iJ~~ .•hfh111~ 6-iJfl WVh-iJ1'U1,r1l~~ qLil111mtl \9l1tJU'U1'Vl1-iJflntl ~111

,:: 1111~l'1ffll~ ~ ~~ ~t'l fftJ q 'Vli~-iJthU' fl-iJ1'UflW:: m 'tJfll~ 'tYnl'lffll'Vl t'l1~ 6'U (2538) i~fi111'U~

~ "' ••• Al '" AI '" '" .1 '" '" 1 5/ Al '" .1 PLflW CVIUt'l:: 11im'lJ ~:atJ'U lJ':: ff'Vl1i.fl1Vl lJ':: ff'Vl1i~t'l ~ tJL'U'Um'lJ '::LtJ'U ~t'l-iJ1'U lJ':: fl611~ 1t1

1I;1I1W-iJ1'U flW.fl1Vl-iJ1'U fl11tJl1'Unt'l1 ~m;Vln m111~::11V~'Vl1VltJ1mLm::m~1I~::Lfi'Uflwafl1:lW::

m111~,j~-iJ1'U'\I6-iJ'lJflflt'l ~-iJh~VltJ1111t'l'l,f1l'lf'U"Jfl1 HVltJ1111t'll'U!1'U::WW1 tJ-iJ1'U'\I6-iJ1!'1,h

.1 "'.1 '" '" AI '" '" 1~ .1 '" ~ ci.1 '" '"U'U1'Vl1-iJm~ lJ ~::LtJ'UlJ ~:: ff'Vl1i~t1 lJ ~:: ff'Vl1i flTVfm 'If L'Um ~lJ ~::ltJ'U 'Vl-iJ-iJ1'UUt'l:: fI 'U C)f-iJlJ~::ff'Vl1i ~t1
" II. ,

'\I6~-iJ1'Uir'Uih1-iJ.yhfl~ 111m ::1I11-iJ1'UUt1::fl Wa fl1:l W::'\I 6-iJ'lJfIfi t11'U6 -iJl'i'm iifl11tJLntJ1'tY 6-iJ"1I ~u1

'\I6~6-iJl'i'm~ 1I::U16-iJl'i'm~m~ii1l~::ff'Vln~t1 1I~ ~qlil111mtl~fh11'U\9l i ~~~~U11'Um~1I~,j~-iJ1'U

~ "'1' "Q CI 4 cl 0 fI 1" ..f Q QlQ iP 0 d Sh=r.QI 1
'U'UtJ 'Jn~Vl1::~1I~111~LVltJ-iJfI'UL~tl1'Vl1l::'U16-iJflm 11ff1tJ1Hlu!)1I\9l-iJ1'U ~ff1L~1l ~11ltl 'U!1'U::

'" 5/ 5/. 1 1 '" '" ~~ ... 1..l ~
Vltl1111t111111'U1116~1J1t1 'U HVltJ1111t'l'l,ftJ'If'U 1l-iJ111\9l'Ufl1ff171fl \Htlfl11tJff'U 1I'Vl1l::nfl1:l1

fl11t1fftJ~ 'Un ~::1111-iJfl Wafl1:l w:: ~U1'\16-iJVltJ1111t'l1'1f1~Vln "11111:: ff'Vl n ~t'l fl11 tl ~ ,j~-iJ 1'U'\J6-iJ

VltJ1111t'l1'1f1~Vll'U 1HVltJ1111t'l'l,ftJ'lf'U ~-iJ111\9l'UfI' ff1~1l'i' L~ 6U 1'tYmJt'lUt1::~t1fln1~tl h11 eN

11~::fl611m111-iJ U~'U m ~~Wl 'U1-iJ1'UUt1::~ Wl'Ul'lJfI t'l101 1'Uff1'U ~1 11N~'lf6111,r ff1tJ11 fl1l ~,j~ -iJ1'U

6d1-iJii1l~::ff'Vln~t19i6 i1l

~
'Ufl1ff111f1

2.2 fffl1:l 1111:: ff'Vln ~t'l fll111 ~,j~-iJ1'U'\J6-iJVltl1111t'l1'1fl~Vl 1 'U11-iJVltll111t'l'l,ftl'Jf'U~~111\9l

~
'Ufl1ff1~1f1

.dl QI QI tI , Got"o A\ c::I ••• .ell Q

2.3 fl'fl1:l1fl11t1 fftJVl'U 1i1:: 1111-iJfl W t1fl1:lW:: ~'U 1'\16 ~Vltl1111t11G)j'1'1fVlLm::lJ1 ::ff'Vl1i ~t1

fln1l~,j~-iJ1'U'\I6~Vltl1111t'l1G)j'1~Vl 1'U11 ~Vltl1111t1'l,ftJ'If'U~~111~'U fl1ff111fl
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........ ..,
3. ft18tJUUlflVlftl11iltl

~ ~ .
fll':i1~tJfli'~u'1oNmv'Uu'lJ1fi~ '\'1t)'l:lafJW5 n'l:lW~'IJV~~tl1'\'11~fllnW1'U1"Viij

C\~ Q C\Q 0' QJJ
U':i~ff'\'11H·mlm~ mv'Uu '\.J1f1~1.h~ff'\'11i~"v~f1m ~~'\.J

J/Q Q.I lit 91 0 Q e!l Q tI QJ iJ o.dA Q.I Q ~ '1
3.1 ~1~tJ L~~11'\.J'\.Jfll':iffn'l:llU"~1tm1~'VI~W"n'l:lW~'IJV~~'\.J1'\'1~~ln'\.Jn1'lf1fll':i'\'1~'\.J~ .~ ~

U':i~t'\'1fftm:~1~1.h~mff mVi f1V'\.J1nu"~fI11;d1n (Conger Kanugo, 1987 ~1~'1'\.Ji'~ff':i':iti'
....1 Q td #!:it! Q.:t A fI
1J':i~tff':i!ff':i2544) lmnu .•••'\'1'\'1':intm~ "VfIfi (Kirkpatrick and Locke, 1991) ff~Vn~"" (Stogdill,

•••••• 11 '1 ct c:I QI fI
1948) f1'lJC}j'(Kinsey, 1985 tJl-3 '\.JNorthouse, 2004) tm~ ~l':iW ~111'':i (2546) U"~ff-31fln~'VI. ~
lfJ'\.JfJw5n'l:lw~~tl1Viiju':i~ff'\'1n.fll""6 ~1'\.Jd1'V1i''U'1oNtfJ'\.Jmv'U'1'\.Jfl1':i1~tJ~-3U

1. ~l'\.Jff~lhyqJ1 f11111f
" .

2. ~1'\.Jfl1111fl~U"~1JfI"n.fll'Vl

3. ~l'\.JtY~f111

" ...5. ~l'\.Jfll':i'U':i'VIl':i
" " .6. ~1'\.JV~f1m1'lf1'lf""

.••.•• "''1(':i1tJ"~tVtJ~fll':i1tm1~'VI '\.J.fllfl~'\.J1n-3)
II

3.2 m V'UU'\.J1fi~ '1'lJfll':iffn'l:llU':i:ff'\'1n~"fllnJ~,j'~nw 'IJV~'VltJ1'U1,,1'lf1;'Vl,r'\.J'1oN

115nfll':iU ':i~lii'\.J11':i~ff'\'1nfl1.•••11':i~ff'\'1n~"fll ':iU~,j'~ ~1'\.J'IJV~thirn~1'lJf1w:m ':illfll':i~11l'lfn 11
• II

.•••"t;V'\.J(2538)Viti1'V1'lJ~tnWcnfl1':iU':i:tii'\.J~"-31'\.J5 ~1'\.J~~U
1. Ui1l1W~1'\.J

2. fJW.fll'Vl~"~l'lJ
ClI

3. f11111'\'1'lJnm
ClI '"4. ~"ffllt)'\'11i'IJV~~l'\.J

5. fl1':iU1~11V~'\'1i'''''tJ1m
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CLI • _, SI
V1lU1J1V1U

CLI SI 0 ••••••

tJWafl'HW~~Ul'Ut)~'VfrJ1Ulal'l11'1f'Vf

A'1tJ ff~tlf\lf\llU-cl~frn1J f
" .
~ ltJ fl111Jfl ~ U-cl~\1fl-clfl fll~

" •..~ltJff .:Jfl1J

A'ltJfJW 1i'.i'.i1J~'itJ1i'.i'.i1J

A'ltJfll'.iU1111'.i

p " ••••••
tl1tJ fJ.:Jflm 1'lfl'll'~

"~ltJfJwm~'UfJ.:JN-cl.:JltJ

A'ltJfl 111JVlUrJ-cll
91 QJ cf
~ltJN-cl ff1J(]'YI1i'UfJ.:J.:J1tJ

A'lU fll '.i1.1'5~ 11iJ~'YIi'~t.I1m

fJWtlf11:1W~~iJ1'UfJ.:J~tJ1Ul-cl1'll'1;~;jfl111J ff1J'; tJn01J1.h:: ff'YInNflfllnJ g,j~.:J lWUfJ.:J

~tJ1Ulfl1'll'1;~ lu1'5.:J~tJ1Ul-cl'l.(1J'll'tJ~.:J11'i~umff1'.i'.iti'

JI JI

5.1 fll'.i1~tJfli'.:JihrltJfll'.i1~tJt;;.:J~'.i'.iWtJl (Descriptive research) 'l.h::'lflmflfJ

~t.I1Ulfl1'lfl;~~tlg,j~.:JltJlu l'.i.:J~tJl1J1fl'l.(1J'lftJ ~.:J111flUmff1'.i'.iti' 12 mi.:J ~ltJ1tJ 577 flU
JI

101 I. ClloQO OCl 1Q1' fQl

mJ1J~1fJt.I1.:JflfJ~tJ1Ul-cl1'll'1'll'~~ltJ1tJ 230 flU fl1ttJtJfllHI1J~1fJt.I1.:JUUUUU.:J'lfU ( stratified
.:: , •.• , "'I' 'I".. ..••.. , I d .4 •• dGi Y.G!

random sampling) ~lflUUff1J~1fJtJl.:JfJt.I1.:J.:J1tJ&fltJ&'lf11i~Ufffl1flUUU 1JU'YItJ'YItmfJ.:J1Jtl'YIl"ll'lU

~ •• 'I" IIJ ", ••• d •••
fl1'.itrfl1:l1flfJUUUfffJUfl11J l'lfrJ-clllUfll'.i'.i1U'.i11J'Utl1J-cl'.i::1111.:J1tJ'YI10 1Jf1'.i1fl1J- 10 1JtJlfl1J••
2551
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5.2 9i'1UtJ1~ffm:l1
QI ••.• JJ 4 QJ . "0 Q d d QI ~

(Pl1U1Jnl'UflV fJ~lHm1:JW::'IJ~~fj'tJl'IJ~N'VW1'U1~1'lf1'lf'W1J6 ~1'tJ ~H'tJ
'J/ "'.!1 "1. ~1'tJff~1JqJqJ1U~::fl111J~
'J/ '" '"2. ~1'tJfl11lJfl~U~::1Jfl~flml'l
'J/ 4'

3. ~l'tJff~fllJ
'J/ '"4. ~1'tJfJWti11lJ 'il1tJti11lJ
'J/ '"5. ~1'tJfll1'IJ1111j
'J/ •• '" •••

6. ~1'tJ~~flm1']j'1'lf'W

"~1UtJ1~llJ fl~ tJ1::iY'VIiH~fll1tJfi,j9i~1'tJ'IJ~~l'ltJ1'U1~1'lf1~l'lii 5 ~1'tJ ~~U
1. tJ1lJ1W~1'tJ

2. fJWml'l'IJ~~H~~l'tJ

3. fl11lJl1'tJ11~1
4' .,(

4. H~fflJq'VIti'IJ~~~1'tJ

5. fll1tJ1::'H~(Pl'VI!'VWlm

~ ••.•• <I
6. Urnllft'W'YUil'Wl~

6.1 'rUJ1Ultll'lfl;;'W 'HlJltJ~~ ~~~lH9i1U'HtJ~l'ltJ1'IJ1fl1'lf1~l'l ~ii11J~'4qJl~
al "' .•••• : "''';4' llJ I , 1 4' ". '"1J1~fl~'IJ1'lf1'lfl'lf111l'ltJ11J1flUfl::fll1 H~~m Hl'lf'tJ11'tJ.:J'VIfN llJ11lJ~tn qUfl:: 1J\lfll'lfl1'lf111~1l'lfl

fl~'Wu~::tJfi,j9i.:Jl'tJ1,r1J1fll1~1'Wty'IJml'l1'tJ'tf~~i11tJ'IJ~~1Hl'ltJ1'IJ1fl'lllJ'lf'W1'W~~'tf'i'~

'Wfl1ff111t11(PltJii'i::tJ::l1~l1'tJf111tJfi,j9i.:J1'tJ1'W'tf~~i11tJVfh~~~ld ~.:Jl~'W'i::V::l1n1 '~U'~vfl'h 1

il
<V "0 '" <II od! '"6.2 f;lwtln1:lw::tfU1"t).:J'WrJ11Jltll'lfl'lf'Vt11lJ1Vfl.:Jl'lq~m1lJf11'iUff~.:J~~fl'IJ~.:J

"'Wl1Jl~1'lf1~l'l1'Wfll'itJ fi,j9i.:J1'W~llJ'IJ'VI'IJ1'V1'tfU'1~ iim1lJff1lJ11fl~ii 6'V1il'l~~~1Jflflfl1'Wn~lJl~~

\h't.I~fl11lJff1l~\J~llJl~1'tflJ1V~fh'H'tJ~'lJv~ h~'WtJ1'U1~'IllJ'lf'Wii 6 ~1'W~.:Jtf

6.2.1 11'uuiiutytylllfJ::A11Uj' 11lJ1V~.:J'VW1'IJlfl1'lf1;fl'liifl11lJfflll1Jff1lJ11fl

, 'Wfl11tJfi,j9i.:J1'tJ(Pl1lJ'IJ'Vl'U1'VI'tfU'1~ ~Ufffl.:JVVfl~.:Jfll'ilrJ'tJ~ii ff9itlqJqJl~~ m nV1\1~lfll rJ'W~1V1J
~ ..:p "' ..•.. ..it ••• t 'J/ al"'4'''' ,PI"
~ 6'Wff1ff~1'V1.:J\9n'W1'lfl'lfl'lU~::fl'lff~1 V'tJ"1lJfll1lJ~'Vl1.:J~1'tJfll'i1JQ'IJ~fll'i'VW1'IJ1~ \9lVtJl~\ln~v.:J

~llJlJ1~1 !1'Wiifl11lJffllJ11 fl1'tJfll~Uff1.:J'tfl.wV\!fl~~llrJ'tJ l~Vfll'i~~iY'tJ 1\Jut'll 'lJi1qJ'tflliJ~!'IJ
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I A I " "" , "" "" """ .., 'l '" ""21 " 4~OlJ'j~ff1Jfll'HU 1Jfl111Jffl1J1Hl Ufll'jflfl1tml~111J'VIn'l::l~ Ufll'j 'lfff~lJtytylUCl~f1111JltWO

-. 1 " I ?I ~A I~ , " , "" "" 111"lJ'j~ tJ'lfU~O.:jlUUCl~tlJU'VIlJm'l::llunij'j11J1'lf1'lfW &f1

2. .••.•• ~ "" "" "" ..k
6.2.2 r-I1Uf'lJ1Uf'lPllIlIZvmltml'W 111JltJfNWtJl1J1Cl1'lfl'lfW1Jfllmfffl.:jOOnC)f.:j

.:( ,del -,,,d.c:l Q.I '1IC\~1!'
fll'j1JlltUmW'jl.:jmV'VIU'IJ~UHff1J\l'jW ttU1JU'U.:j1Jfl111Jm~~}1Jm~nN ntH tJ1JtW1JU~1J'lfftlfl~l
, QI , CI ct ." I d., rid ~ tI.c:I , .c:Id ~I Q

Wl'jl~ Cln'l::lW~'VI1'V11.:jfl1Jfl111JOOUU01JflO1JIPlU1JlffU111J1Wlm1~'VIH61'j1JW 1J'VIl'VI'VItlJU1JIPl'j•
"4 ~.:I ~ 4 tp ~" 4 Q Q c:. II "Q "1Jfl111Jl00VU m~lPlv'jo-:JU 1JU \'I U~U1V.:j 'jV1JflV1J 1Jfl111JflfI'jt'j1Jff'jl.:jff'j'jfl1Jfl111JnCll'l1lty

nn'lUfffl.:jvon nn'lt~'iftyn1Jfl111JlrJU\'I~.:jt1Cl~nn'1i'1J~f1'lf01J VfI'VIU *,!u'lumnll.:jlU nfl111J

d.., "" d " , ?I ~ I 4 4 1IJ", , P?l " "" l' """"lf1f1'Ulfl'j1J-n.:jfl111Jflfl1'I1U'UV.:jrj'j11J.:jlUtIJUflU'VIUlt'lfVflV n \'I ~ltIJUijl'jtJUt~ClOfl'lf1~UCl~

'" ,WWlUlIPlUtV.:jV~tff1JO

6.2.3 A1U~.:Jf'lU 111JltJt1.:jWV11JlCl1'lfl;WlrJU~~1Jl-i'l::ltJff1J-nutf lrJU~ijtJ1J

'lf1J'lf01J n~VtfftJ.:j trJu~f'~nuCl~~tflio,jltJ1Jln f'an 11'V1Hff.:jfl1JUCl~~m'jt61' ~ttU11Jl'rl, \'Il'jl ~

fl111Jt~1' \'I' U1JlIllV VV1J;1Jfl111JUlPlnl'il.:j'j~'Wh.:j'lAflflClffU' \'Il1Cl~L~l' \'Ifl111J~o.:jm'j'Uo.:j'lAflflCl

, ,,"" "" " , , 11 A I "" " '4 '" "4'I11fltJ'j~ ij'j11J.:jlU fl111Jffl1Jl'j fI U fll'j ff-:J1.:jfl111JlJ'j ~'VI1J\') ffl1J U fI ff'j H f1111J'j 11J1JVfl1JijVU

1.1 .." 4 t , " 0 ",,"?l _I 1 ,,"'..,'j~fflU.:jlUn1J11U1tJ.:jlUVU'VI-3mtJ Ut1Cl~mtJUVf1V.:jflm 'VI1~1 'I11IJUlJ'j~ tJ'lfUn1Jff-3fl1J

6.2.4 A1UfJOI1i11U fJ1tJ1i11U 111JltJt1.:jWtJl1Jl,,1'lfl;Wl.l~U~.:jlU~11J1J'VI1Jl'VI

'Ht11~~U fffl.:jf)Vnt1.:jfll'j lrJU ~~fJW 1i'j'j1J \'I~tJ1i'j'j1JVfI,!U' U \'Ii tJ1i'j 'j1Jmn;'.:jlU l.l~u~~u 1Pl11J
Q. A 4 tl, ", 4:1 CV Cl .:I J. QI tI Q

\'I'j'j tJl1J'j'j W1'lfl'lfW1Jt1JlPllPlln~w 116VVl'VI'j ~Oij'j 11J.:jlU 1Jfl111JflMl 1Jfl111JC)fOff~tJll\'l'j91

1.I~U~.:jlU?{1tJfl111J11.l~.:j'ff 1Pl'j1\,)ff01J1?{ l.l'j~wq~lPluod' um;nm'j'VIl-3fYlffUl hltlfuurl~1

o ~ ~ All" · 'All" I "" "" ?I 'fllU.:jfl.:jlJ'j:: tJ'JfUff1U 'j11J1J1f1fl11lJ'j:: tJ'JfUff1U~U 1Jfl111Jq~1i'j'j1J1lJUU1J1JOtJH'VI1.:j

wq~f1'j'j1J' 11'ti'1J~\PI11J

6.2.5 A1Unl1V1'1111 111J1tJO.:jWtJ11JlCl1'lfl~Wffl1J1'jfll.l~U~.:j1UIPl11J1J'VI1Jl'VI

'H\~1~1PlV1JffUO.:jfl111JW.:jWV, \'I~V~~ 11J~lU rl~lff~1JUCl::ffU 1Jffll U~ lU OU1JtUl1Cl::fff 1~

1J'j'j tJ1fllfl~~' U fll'jl11~lU WWlU1f1111Jff1J-nUtft1Cl::f1111J~11J;jv'j::'H'h~ ff1J1'ifn' Utl~1J ~

fl111Jffl1Jl'jfl' U fll'j~fIl'iv~offn ~f1111Jff11J1'jfl'um'j 1.l;1J~1 fffl-3f1111J,!U' \'I' 11'tnfl~U' U~1~

\PI11J, 11'l~V'!U' Uf1111Jff11J1'j fltU0 ~ \PIUl0~ f' ~f1fll "1'VIfl:: 'j 11Jfl~~f1111Jff11Jl'j fI~ 1Ufll'j 1\')'j\'11

v " .•• ~ ~ .•• "" AI"".., ••• " ~
6.2.6 PllUfNf'lnn'lfl'1f'W 111J1tJfI~ WtJ11Jl" 1'Jfl'lfWlJ~ 1J~~lU\PI11J1J'VI1Jl'VI11'\..I1'VI

1 ""'" ""d"" I ••• "" , "" • 4 do.., ••• "" ""f1tJ1J'VIflU fI ~ 'VIf1~o 1'lfl 'lfW Ufffl ~ 11ij'j 11J~lU ffltU1 VtJG')t11U f1111Jfflfl ty'U0-31'lf1'lfWWtJ11J1Cl 1J"" " .., '4'''' """""P d, """fl111J'jn uO~f1m ffU1JffllU'j11J1JV un\')m'j1JtUo~O.:jflm1'lf1'lfW~ntJfl111JL~1J \'Ilff'j1Jffn.:j
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fl111/ffl~flfi1 'W'H1iflw~mh.:l~t'l1d tN uflihN ffl1iu1~ lfJ'lfu~~.:Iij~.:I' ~'lJo.:ltNflfln\wl'U1~••
lfll1'W fJfldo.:lU~~ 11flnfJ191'lJflmm 1'Wi'lfl;}'Wu~~n~ O'Wi11Hl'W

6.3 1.hdj't1fiNal'Ufl1".itJallii~1'U 'H1/1fJO.:lN~~'Wtf'IJO.:lfl111.1~,j'9i.:ll'W1'W'HU'l~'UO.:l

'WfJl1J1~i'lfl;'W 1'W'H0~ihfJ~tlO,j'9i.:ll'W~1fJ fl111/f fl111/ffl1/11tl U~~fJ91ffl'H~ 910tJff'WO.:lfl111/

~O.:lfl11'IJO.:l'Htl1fJ.:I1'W~tJn~9111/lill111/1fJ~11.:1' ~ hW1~N~Ni;91 1110 N~~'Wtf 9111/'H~fllflwcn

U~~ in fl11 U1 ~Lij'WU1 ~ffl1 i fI1'WU1~ ffl1i N~ fl11tlg,j'9i .:Il'W'U0.:1thir m 1'WflW~m 11/fl11. ~
"'1".il'lffl11'W~L10'W(2538) 11til11'W~lflwcnflntl1~Lij'WN~.:Il'W 5 ~114 ~.:IU

6.3.1 tRU1W~1'U111/1fJO.:l'WfJltJl~i'lfl;'Wffl1/11tltl~mi.:ll14fl11'W{J1'U1~9111/

1/1911,!114~ti 111'W~l m~ UO,j'9i.:ll 'W~ 1~i'111/OtJ111/lfJfflL~~9111/~.:I~' ~i' tJ 1/otJ 111/lfJ9111/fl 111/f

fl111/ ffl1/ 11mm~ 11ffl1111'lh m'H~ 0 fll1 1.1~,j'9i.:l1'W'U0.:1111/.:11'W1~tJ 11 ~Lill'H 1/lfJ9111/'"091fl~.:I'H-;0

1I1911,!1'W'UO.:l.:ll14

6.3.2 fJwn l'tY'l/tNNlJ~1'U l11/'lfJO.:l'W{J1'U1~i'lfl;'Wffl1/11tl1.l~,j'9i.:ll14~ '~i'tJ

o d l' "91 •••• 1 •••••.•• GI'"

1I01J'H1/1fJfflL1~ ~1fJfl111/~fl91tN mtJtl1'W9111/1I19l1,!1'W 1/fl111/u1~W91 N~fl11U{JtJ91.:11'WtJ11~

lill'H1/ lfJl1-;0191q1.11~ff .:Ifl'U0.:1.:11'W, ~ i'tJ fll1 U01/i'tJ ~lfl~i 11/.:11'Wu~~~,j'.:I titJ,j'qJ'lfl 'htl~,j'91 .:Il'W

'" 'l'''' v l' 0'.1 ••• 4lIt:lWfI1'W 1~fJ'W~11W1~lflfl111/~fl910.:l fl111/fl1tJtl'l'W fl 111lff1/\!1WLm~fl111/unW 91'H10

6.3.3 fl'J lUtlUfJlJ 1 111/1tJO.:l'WfJltJl~i'ln;'Wffl1/11f.)tJO,j91.:11'W~'~i'tJ

1I0tJl11/1tJfflL~ ~ 1~tJtl1~lij14U1111W .:Il'WntJu11/1Wn~1 ~til11'W ~ , n'WUN'Wtl~,j'91.:11'Wffll~ ~

fI1tJ1'W1~tJ~n~1~ til1114~lm~ '~i'tJfl11tJ01/i'tJ1110'lf1/L'lffJ 911.:1~Onm Vi~11W l~lfln~ 1~1 of/1'W. ~
fl11tlg,j9i.:l l'WnJi UtJL11fJtJn tJ n~ l11ti 111'W~ , ~ffl'H i'tJfl11 UO,j'9i.:l1'W'H10m1 n ~ir14

i •

6.3.4 NlJiu"ni'l/tJ~:J1U 111/1tJO~'W{J1'U1~1'lfl;}'Wffl1/11tltl~,m~11411'~i'tJ
~

1JotJ'H1/1tJ'~ ffll ~ ~1~tJti111'W~1/ 1911,!1'W~1'W111m-lll'H 1/lfJ'UO~~114Lm~,j'W 910141'Wfl11tJg,m~ 1'W

t. 0'" <li 191'1' 0 d ...;••• GI A I 4 •••••• 1"'"
'l'JflflHfl014~ll14'W~l'Wl'VfO 11 ,lN~ffll1~~1'Wl1~ 'WWJ'Wl1~tJtJ~1142uUtJtJ'H1011ifl11 l1tJ1fl11

'l' 0 4 4 GI 0'''';, V" ..• 4 •••.••.•• .1 GI 0'''';,1' ~
'VW11Jl~ l~tJfl1'W~{l~ N~~'W1il1 ~910~1/t:lWfI1'Vf'H101/U1~ffl11ifl1'Vf1/1fl'IJ14 N~~'Vf1il1 ,UlJ'W

A I 1 0'1 0 'tl1 ~ I 0' •• I'" '"u1~ fJ'lf14 'Wfl11'Wl 'Ifl14'H141fJ~1'W0~flmO'WU~~9101'1fl'J1'W

.1 ..,.., 4 ••• '" tl'" - "';'1'GI6.3.5 nl1u1Z'I111An1'tYllln1 'H1/1Utl~ 'WfJltJl~1'l11'l1'Wffl1111tl {JtJ91~l14l1 ,11tJ

1/0tJl11/1fJthL~ ~u~~ 1ofIl1i''WfJlfl10dl~U1~11 ~91Ln91fl111/~1/fll'U0~N~.:Il14 ~14'l'J'W~1;/1'Wfl11

thlij14.:Il'W~lfl11~til'H1491 , n'WUN'W1ofIl1i''WfJlm114fl11UO,j9i~114 Odl.:1LM1/1~ff1/ntJN~Nii91'U0~

.cd .•• .1 ., .••GI'" ~ I 1 l' 1"" GI • 1.1 GI <li 4~l14l1lfl91'U14u{JtJ9191'WllJ'WUtJtJOfJl~ 'W,11'Wfl11"lI'111'WfJlm0{J1~ 1~'HfJ919111~ffOtJ lfl10~1/0
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tV ••.• 0' ~ Q •••• QI 'I 'I 'JI ~ 4i!I Q,I Q.I tI •
1ff~ ~lJfl'HUff1J1Lff1JD W'ill'HU1'il1flfl111JlJ'i~l1tJll LtJfll'i L'IJ''YInW1ml1'iDfl111Jff1JWtJ1'i'i~l111~

'YIi'WtJ1m~ HltilHH'I Nii\Pl~~~~ltJ l11D1fI Hfll1

QI QI ••

'Jt1J'IJ'tJ'il~l111ltJfI';j ff1'i 'ifl

7.2 iH{D1JftL:Jf ~11'i~ ~mj'L~tJ1fi'U11'.i~ff'YIi Nftfll '.i115,j'~~ltJ ~ D~WtJ1'U1ft1'1J'1;fW1tJ

1'5~WtJ1'1J1ft'Jt1J'IJ'tJ~~l1'illtJfI 'iff1'.i'.ifl
o ~ dd 91 QI' QI Q.I a' • QI Jlo

7.3 tJ1Nftfll'.i "fl1:l1'Y1mtJ1~D~fl'Ufl111Jff1JWtJ1'i'i~'I111~fJOJft fl1:lOJ~I!;ftJ1Uft~

11,~ff'YIi Nft fll'.i 115,j'~ ~1tJ~D~WtJ1'1J1ft1'1J'1;fl'f'1111,~~fl~1 ~1 tJfll'.i 11~UNtJli WJtJ1fJOJ~fl1:lOJ~

~,h~D~WtJ1'1J1ft1'1J'1;fWUri~liWJtJ111'~ff'YIiNft 1tJfll,115,j'~{J1tJ 1tJ1'.i~WV1'lJ1ft'l.!1J'IJ'tJ~~'I111l

tJfl';jff1'.i'.ifl9iD'11


