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ABSTRACT

The objectives of this study were to analyze the opinions of the sample on
(1) management administration (2) problems (3) development guidelines (4) overall
comparison and (5) overall trends of management administration in terms of
personnel of the Office of the Permanent Secretary of Defence according to the Good
Governance Guideline. The framework guideline comprised of 6 factors: (1) Rule of
Law (2) Morality (3) Transparency (4) Participation (5) Accountability and (6) Value
of Money were applied as conceptual framework of this study.

The study was a survey research using questionnaires passed pretest and
checks of validity and reliability at 0.913. On samples of 1,102 commissioned and
non-commissioned officers which were 91.83% of the total samples of 1,200
personnel. The data were statistically analyzed using percentage, mean, standard
deviation, and t-test. In-depth interviews of with specialists with person to person
interview were also conducted.

The results of the study revealed that the majority of the commissioned
and non-commissioned officers moderately agreed that the Office of the Permanent
Secretary of Defence had managed its personnel according to the 6 factors of the
Good Governance Guideline. Overall personnel comparison of management
administration revealed that current performances were rated higher than those of the
past and those performed by other government agencies. The main personnel
problems of management administration found from the study were that some
personnel lacked of consciousness on personnel management implementation
including truthfulness, honesty, and sacrifice for organization and public.The
development guidelines were: the Office of the Permanent Secretary of Defence
should promote truthfulness, responsibility, sincerity, industriousness, patience, and
discipline among its personnel. The Office should also develop direct information
exchange systems in form of networks so that its personnel could access information
conveniently and transparently. Moreover, further comparative studies on
management administration in terms of personnel should also be conducted with other
government agencies.
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