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aziila lanldeaull (Amitai Etzioni, 1964. p.1) lHAumnNIndl 29AN1MNIaDN
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BENWU

\gAwmas 18 uuia (Chester I. Barnard,1970.p.19) Al AMNMNIE98989ANIS
.o d domn ed :
1 lunieReda The Function of the Executive TaAfinwiiiell A.A.1970 agUlsimanuds

a § :’/ 1 g ] ] o o r otey o 4 ar
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Aiuefuazizedqm (John M. Piiffner & Frank P. Sherwood,1960.p.30) asaufin
- ’ L = o r.‘i' ﬂt' o r = ] ar ° -:lld
28u1891 23An19 1INATnrmlaAyarasuuRaInuIsaNRadanlafun Rl
& e 1 =t = o d A 1 | PP e o :I
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wANTuazAYY (Daniel Katz & Robert L. Kahn,1978.p 20) 1¥A21uuNnedn
- = oy =i o = ' . 2
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(Output)
uung e (Max  Weber,1966.p.221) na12141 aeAn1sAeuUaadIanmTa
WisuTdinguyAfanguuisaniuaniuianssusas q theldussauluuigetrla
AP
G NV
luiAa 187 lAABY UATANEN q (Michael H. Mescon & Others,1985.p.9)
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= a = L7 2 ) o o z:
AVIHUUN B YBING B DIANTE uﬁ:ﬂmmqwmsﬂqmq °] N AU
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M2 LAFLNANIENLAINEATNLIAADNIBIBIANTT
a o d Iy o Y
2. unauwsdsrinaadeetunisdnenlaseasne  (Structure) nzUIUNNS
(Process) uasweiingsu (Behavior) Taifutleingnisniing 4 1asyprauazadng
[ %4 a l:'J = T g
3.|.ﬂ1mqwﬁﬂw:m@aﬂm?mlqzllunﬂmm?'}:umﬂmﬂmmw
(Daft, 2001.p. 609)
4. Dugaraannudniusliudig (1) uwaannAnR 9 (Concepts)
Ly ' . = . =J I o 3’, P Y
(2) wann1s (Principles) (3) AaNXNAFIY (Hypothesis) LNEINUBIANIININANE FqldAesune

= A o a” o’ |
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noudPidudanssun (Descriptive  Theory)  wazngufMiiluidainwun (Prescriptive
Theory) {Hodge, Anthony & Gales, 1996. p.18)

== L4 8 ﬁl [ 3 1 ] d'

5.ilunnsAn e BeaEn1snmuantiniresesAnisdndanansenusayAsINsh

mMauluasAnisetinglsuazdanansenunadeanetnalsluszudnanisanifinenu (Gareth R,

Jones, 1999, p.11)

nsausldNTeINIsAnE Mg ussAnsiauuansneiuludaesnmsdn
nguusiaszdrdayremguliunnsiaiuinnidn  ieliifiaanuvainuaienanNAnag

tauearssuazarmilusnaemgejasinig fall
= ] o
1.4.1 NOUHNITULILIUNY

BAN afin (Addam  Smith)  HuuspamAsuuasiaNuaziaMNTedn
maasyiiuialumaasegiaiduldmungressssud wnldi@eusinsmarsugaans
| 1 EJ 3 ] 1 | s [ = .
nilfaldeannNgaauniiaTia “The Wealth of Nations” wnldFunistunuwings “Ganaaq

AMUATHFAA n$" (Father of Economics)

faauareadindesnfumsanisngiusesnsetpnAnteangqufessnisd
dfpian nanere TEWdelaueuuziieifndssdniaim lunsiieueeslseny
YRANUNIINAILFTNNZULN U (Division of Labor)  Hn1sussqwinawdvinay
Tudaunang o Inadaudnastarudgiune (Specialization)  lnaluusasuaunadsi
wiInausInliifin 10 A doundnnisutiiaemluuaunlitandnasspnudnnaianis
e liAadssBvanmlunsinenildigeiian afinléanengudr Ay lussinnaswgia
wuuasirawanedn Wwnisdsznavsenasugiauuuailanigasiden Iiianey
snfiunnsiBlaedaszneldnalnman Ingdealy “Slefiuadlaiitiu (nvisible Hands)" 1
fanass uazimussadammangldlneiguasiiofuadlitiunurAusesainildiave

L]

1 fide “gused (Demand) wazaLng (Supply)” Tugaiiagiiuliued

- ar o ]
1.4.2. NOBNITIANIFRIANITTUIA LG
N 1waf (Max Weber) findspanananarngesiu Wudanesingrungu]
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o (] ! 3 = qudr = = ¥
asAnrIialva dednilugduvusesesAnislugauaingejilida@awinigaludes

ar lo o o 4 s H =
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Y
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Salindunaudszar ludnmadtluudazll (Hodge, Anthony & Gales, 1996.pp.19 - 20)
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wanaINNITIANaRaLLL luNtsa 19z dnsan i uasAnisuas wwastaa
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o ' o o . <l
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o  ar
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A & o oo
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@ o =
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J »
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a‘ © = a = 2 O 3r o
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- = S pas 3 . o - ot
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] J J >
\iasannanssianiyaaaladeanly wiaduwsznisd§imnisla q auiiliiyanstiy
aor ot b o’ \d L DA Lo g
WFunissanfugevianateduisyiminlduanafanaioainisaldgrunaligaudfis

ANNNAREARINITLA (Wren,1994.p.195)
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1.4.3. NYHGAIANENENARIAAN

NOHBIANITNGNAATIAEAN (The Classical School)  lungufesdnishdl
s ] [ A o ar
AnmoussaniuigAty 2 Usenns Ae
r -, o A i =
1) MANNBLBINITUANNAENUNARAAREITIAYY (One Best Way)
) ] o -3 :‘, 2 o 3 oacd P paps. v 1ol

na9ma N23An159mle 4 Tueadnistiu guinisdiasuasamdsnishinnga lils Teliagiea
ead
e

2)  MANIBINITUANMUNATANITHINITUAEAL N TMRNA (Rational

3
o ' QJ o 1 -

Techniques) \uAaunatpnraainngeiiungail HazimuilassainsesesAnisuas
nszuaun154anis asdnisidasmlszaruiulunisineunianiuliiaouiivnua

lunasvineuasugilil (Hodge, Anthony & Gales, 1996. p.20)

angzdAtyremyeesrnIzasIain axiauamuasy dasteluil

1. NYUHNTIRNNTULUINENATERS (The Scientific Management)
nsdanisuLLAneIA1ans ilwwwaanAsidrAgifeadunisldacuneiann
ﬂ‘ [ o gy ar L] clsx g O = n} o o d‘ =
e diulganisdfiiEarnsesndnaulifianinmuiniau fivnsdanishidrdnngane
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Direction

Proficiency

Efficiency

Concentration g = Innovation

A 7 wasgLuuugsdusinaduiiiatuesAnNg
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"My premises about how the world works”

“Self Management” “Common ideals and directions”

“Seeing the bigger picture” “Thinking together”

n 9 uasasAtlsznaunisiluedinmauiainisFauinuLuIfnged Senge (1990)

=l o
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51 u3T8INIANITEEUT (Learning  Climate)  MIIUSN789ELTNIT An
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2.8 penlsEnavansasAnsurdansisaug (Leaming Characters)
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Shared Mindful Emergent

Informaticn Leadership Strategy

Learning

Organization

Horizontal

Empowered Strong

Emplcyees Culture Structure

MW 11 UAMBIALTENBLIBIBIAM SWMINIT TN

N15N15A uazisdluas (Marquardt & Reynolds 1994, #14nelu 1591 a5y,

2541. w1 16-19) lMauassdtlsznaurizanmaneuzaessdanisuiinisGaufly 11
o X
UsznrAsil

1. Alaseaiimunzan Pe Taseaireiinuazasesin liflaneeuidudy

= e y o a o A o b ey '

wniinlliAwssenawirianufuinseuwiaanunizany (Job  Description) fitiavy

1 as o |=' 2 A g 1 [ :; =4 1 54 ado w 2 =

Tlaeda nzuaunisinnuladandeu iheldadenisdnmafinauld usridiAnazioad

Tasea¥unuesdmnwumasfudaldianaefesimmiindsrauivesdAlssnaua

atiauenanniulild udazuanilumicestienfifadianimynatamiianiussuumaunnees
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F o = ' 1] 1 A
Work Team) iWea¥ianszuounigiveuiresiin Wmuias v ielieldGauinas
r L -l i ar g o~
Uszarmnuuaziansallianisinauidudanaugesfinnasianausmsuanienaadednig
19
o o v . - ' = vy oo
2. musssnnIsieud (Corporate Learning Cuiture) 89ANIsUMIN1sFaMSHa
ar = A L
TmusssnlunisdeslfiianinsaufFesnarunseninlumnuias (SelFAwareness)
mslasamey (Self-Reflective) uazn13ARAF 194554 (Creative Way) TRiuassuaaAnisiasli

] hd r

madaRianuiuianssunavdaasuliinisiFauandszaunasainse Taeliidnang
“pogauudafumar psuvindiinsAnmdeuiainnasnsziniu | uazikauniretueting
Swiing funqelalunisa¥iedsimi 7 agiase flanalunataumuesdmiunnenli
AedfanisGoudainynatng lumsine SlEfunsatuaywisnisGuuazadayingsla
AMNBIANITBEINAFIRIATE
3. g uAAzAMUFLRATeu (Empowerment)
nafindmnanazamnduisgerluey Wunsduduaiayuuazdlataniald

2 o

| =l Qr o 2 1=‘
aninfanatunsalunisFaul faasvlunsdn@ulaudiiywaesnuied sernuddnd
v oo 25t v P o a =
reafanafeulunisuiidayun aaraanlunisFoufrasmiedlfiisfianaaney uazs
puAGaIEsARtNIANR nsvanaanuiuiataunaznsindulaudiliymaasauies lig
o ¥ N A L =] é ol e =l v 2 L3 "

seavanaisaduiin ielilidnan nluntsFawinaldnagnt uazunuauresssdnig

4. NMFIATIZRANINWIAREN (Environmental Scanning)

~ e v < o =
nsaamsiannwademtunisaaaziunisuaeuutlasnenatiuasnisaiansiy
1 v L d‘ o’ ar  as A
uansEIUAaaN WIInAeNTB9R9ANTS RelWlusiuAunIsaewulas Wumsanaaiy
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Whuneluanmuandesiesinig snssuifumiusfondnaszauierls

5. nsauaznistiraleuatng (Knowledge Creating and Transfer)

L3 ) =1 2 3 =l 3r ¥ 2 1 ] ﬁﬂ‘ 14

a9ANITUMINIsFRUEsaslin saFuardtalauadnfed1eseiies n1saFie
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6. mAtuladN9Feng (Learning Technology)

asdmswianisGeidfenlszandldmahilafRmmnzamiedasiuninifiiFauiy
nsuufatineinde uaslfininfulszng dianesdeyaduldetnesamiuszgndes
afeiadie dratsteya aeuiamed In1sldiluolsshing (artificial Intelligence)
FaAsfuminesesyst fetenlunisdialeuanufuaznisdeuinieluasdng
waziinrszansld i nasldinalulatiansaumanielng (Video Conference) Tunsizeiud
szazlng uasiineusnlngninauinu Wewmsmnann3nlfifa tssaunisaifsaauas Judu

7. AN (Quality)

asfnsunsFEuiReatuannineu Waaudi Ay funisiunndeannim
Tneisan Emsulfnlpetnssaiies dnldRaneGoudnelanfelauaslisela naredunai
aviadasBiamannisinasianmun i luaemaedilaTuninig

8. NaENS (Strategy)

asAnsuiInisizaufres tdnagnslunisFauilamanuinazniangauiluds
UfjtiAnns (Action Learning) ifluAndriinzavasAnizasugliiunisineu nssuaunig
ﬁ‘ﬂu;’f@uﬂu’lﬂﬂfjwﬁnﬁqwﬁ%ﬂummqmmu NN3ANEUNIT WasnsUssidunadiduisas
dugmiiinasasnndaadugitmawamslunnl iR wiamndimen 1Al

9. UrsENIARUILALY (Supportive Atmosphere)

o ] = b 7 8 ¥ o ades e -oaasy di i grd
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1 Ai' s ] e s 173 =3 173 A
waAnAeiua nuata i a N hananantafe Waniudasy afisussennianiu
dszgllneuaznisiidousan TaaiinanannassndnanIniaIn 3189 ARALAZEIANIT
10. ANIULALLATEIE (Teamwork and Network)
o 1 = 8 8 Qs <5 r A N @ =1
AIANTWIINITFEUTHaIRsEMinDeAL SN Nsutieiiu nasvineuduinniae
: o 17 =Y 5 o d‘a ] 8 k73 1 )
nsnuuuuafruaratng Wunisvremnilddunisuidgunanizuiratilnating
{ 1 T o 1 1 i =1 ﬂl . 1} A
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11.38a9@d (Vision)
a 1 =3 i 8 = v e ar rﬂl‘ o = - o

aadnIsienIrFaufiiasiniraividaiminduduniurivesesfiniuaativayy
a A 1 1 ar = . . 1 [ [V o oy b
Aamintulusuian Sesandeiusia (Mission) elluusandnanlinasufifeeg
mnaetiaiiansausmeinuagniuuuiugIuesdniliay Uiy areda anuiia
4 w =S o 304 o o
findroadeiudaalitinasnssinganiy

2.9 SEAUTAINSEENSINAIANTS

N1FN3R (Marquardt. 1996, 819l qarwed BarTnegns, 2547. i 70 - 72) uile
nsiFauflueddniseamilu 3 seen
ar . . [ ﬂj
1. nsFuuiluseduyaaa (Individual Learning) \iunisiendszinpanil
o or ] o I's [ [ ) = W 3 [T 7
AURIA Y ABBIANITINTIzBANTazITueIAnsuian s audldfa sanAan1siuiees
yrAsduRugIu
2. neiFuntsduiineny (Team Learning) Wudutszneudonypashi
ANAARMNITEA T ATuAeIlFuANRA LuDLLLANNAR T deA AR
3. MaFeuiszAuesdAnig (Organizational  Learning) Nnsitufluszdu
-3 9 = 173 =4 [ g
BaANNARdRAENaNIITE LTI ARA AT IN TN

£

= ] as = [ o o
MaTeud lusarssAtianuduiusaunan Gl
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- MAATNEMNAUAYAANS
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B9ANS ¥4
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fuilauas
g
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- guAYLNIIARAY (Inquiry)
URARN - a¥arsdlenalunsGouin

) o
ABLaY

A 12 uamnsBeudluasdnig

avitl Weuwml (2543, win 25) asunednseAusaanisBouiluasanisdndl 3 sedy

An msFauflussfiuuana (ndividual Learning) n1s3euflusedungn (Group of Team
A = as T . . 5 =l = '

Learning) nwl,:;‘ﬂug"l.u:‘mumﬂm:‘ (Organization Learning) laNs YAz PaATdUARE
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or dv
FEALAIY
a4 ar v .
mswﬂug”lus::muqnna (Individual Learning)
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= [ Srar [ = as =1 as
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n'l‘é‘l.?‘ﬁlu?:'l.u‘é‘zﬁ'un@:u (Group of Team Learning)

= o ' = A o o )
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fudl uay s ( Beeby & Booth, 2000 . p.83) winisdeuflaiius szau
sznausng

1. n153BudseALYAAR (Individual Learning)

2. n3FeufszAUNNIU (Team Leaming)

3. MaEeufrzwiurun/dng/au (Interdepartmental/Group Learning)

4. ma‘ﬁ"ﬂui"i:ﬁum ANIs (Organizational Learning )

5. ma‘ﬁ'ﬂuﬁa‘:udwmﬁm? (Interorganizational Learning)
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q’ 1} s - A o o ?}
Useiaas yoydl ( 2542. widn 45 ) ananatessaunisizows fsvbiaaiiuadudgu
t ° - o 1.4
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sinuazaiudu (Razik & Swanson (2001) 21911 3l a3imue, 2545, wiin
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\ABFAN (Kerka, 1955. online) Na1909n15 0uaIAN T WHINIFITE
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211 mazgihdmiuasanisudismeGaug

nazdurnsdnidunalnfdAgigad i niunisdfudauasdnaslignas

¥ q

< o

wWaguudas masilunalnisvdudinatuayuy Wiafines  nsfunlfeuesdnisiug
d%
whuuneisialy

2

nazgindmiusAnisuranis@uud (Transformational  Leadership)  ¥NA804
Bnsiflugiraesnismmaieasdnildiunldifeniaiwiesdmslugiimng mels
anumsniuazantwuandendlsiniuuay faflanaudeninefunesidwivesdnasure
n513tud (Transformational  Leadership) 'Tf'il,i‘]ué’ﬁﬁfq dAgqanaanisalunisun
nsldsuuas Snnsldusanss wazddnemznnilufszneunis (Richard L. Datt,

1998.p.573)

87 fiinduFuesdnasuianas3aug (Transiormational Leadership) (huguin?
ansalunsaiioussg sl ST AT rasraiaasnadeiul FElATAuTanls
diapoudaluidefrllunisifoundatesdnns nssanfuluninyAnuulesiazses
Ao u,a:mmma?Nna‘:munmﬂﬁ'ﬂuuﬂaqmﬁ'm:rluﬁqmmﬁmﬁmﬁuﬂﬂmﬂugﬂﬁﬁu

(Jospeh Seltzer & Bernard M. Bass,1990.p.693)
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Uszauaadfaraslanwnzndd 3 Usenas 49l (Noel M. Tichy & David O. Ulrich,

1984.pp. 53-64}

1.A758519497 A% AL IMULa 894NN (Creation of a new vision)

HHNT0989ANI3ABINAITNEINTNAF9G9 AR HRAT LN e s aF19nseaNFu 1E
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) 5 Q.l 3 ar 1 I N = o L4 = = 1
\inRuiaieadAnis fating iy nsdired it AT&T faniiufianisuntell A.A. 1984 wuda
nseiiuianiseing q il iulywidedimireasidndvdsaugnFandudulaluans

& i A
AuNsEid Robert Allen gndnadinudluy CEO raaiidmuas Allen Taldamunaneuias
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