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ABSTRACT

The purpose of analytical study research is to study organizational climate factors influencing
quality of work life of health personnel of primary care units, Khon Kaen province. The study population
included 170 who have worked in 148 primary care units, Khon Kaen province. For content validity was
examined by experts, and reliability was tested by cronbach’s alpha coefficient. The reliability coefficient of
questionnaires was 0.96. The data collected by questionnaires during 15" November 2006 to 30" December
2006. The data were analyzed by distribution of frequency, percentage, mean, and standard deviation,
Pearson’s product moment correlation coefficient and stepwise multiple regression analysis.

The results revealed that the organizational climate of primary care units of Khon Kaen province was

at high level (X =3.84 S.D.=0.41), and the organizational climate factors related with the quality of work
life of health personnel in primary care units, Khon Kaen province. (r =0.79 p- value <0.001)

The quality of work life of health personnel in primary pare units, Khon Kaen province was at

middle level. (X =3.55 S.D.=0.43) However, adequate and fair compensation dimension was at low
level. (; =231 S.D.=0.81)

The predictive equation was Y = .447 + .293 (reward) +.123 (identify) + .143 (structure) + .119
(conflict) +.133 (standard setting). The variables accounted for 68.4 % of the quality of work life of

heaith personnel in primary care units.



