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The objectives of this questionnaire research are : (1) to assess the land transport service
performance of Thai and Foreign Freight Forwarders (2) to find out the method to increase the
performance of the service .

The findings show that 57.35 percent of the respondents use foreign freight forwarders
and mostly Japanese while 42.65 percent use Thai freight forwarders. Performance Evaluation
Matrix shows foreign freight forwarders have 2 main factors higher performance, one is size and
reputation and another is the IT facilitation in service providing. Chi-Square shows 3 factors in
using the service are significantly different between Thai and foreign freight forwarders, they are
the ISO and TAPA certified, the service strictly exercised according to the contract and the
possibility in using the logistics services. To increase capability in performance, the,
representatives of freight forwarders committed that staff efficiency and equipments can be
improved internally while external factors i.e. government regulations (customs) which always
changeable and declining the services capability not meeting the customers requirements. Most
of all, the oil price crisis is another factor that can be considered as the threat of service

performance and capability.





