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The purpose of this research was to determine user satisfaction level for members of Internet
Project. Sample of this research consisted of 467 members. Data were collected using
questionnaires. The four aspects were material, economic, usage and public relation. Percentage,
frequencies, standard deviation and analysis of variance were used to analyze all collected data. The
results of this study showed that the overall satisfaction in public relation were at the high level. The
overall satisfaction in material, economic and usage were in at the medium level and member’s

satisfactions in each aspects were significantly different at the 0.05 level.





