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Abstract
TE 164280
This research study through the method of survey is focused on perceiving and determining the
people’s satisfaction of the State Highway 6001 (Chiang Mai-Sankhampaeng) Construction Project,
which also includes State Highway 1147. The main objective of this study is to determine factors
leading to either satisfaction or dissatisfaction of people residing in and around the construction area.
The survey is designed to identify such factors at three stages of construction: before, during and
after. Prior to construction, people tend to show enthusiasm towards the advent of proper pavements
for pedestrians, legible traffic signs, in addition to contributing to the promotion of tourism. Also
upheld was the used of suitable and appropriate construction machinery and equipment.
Dissatisfaction was mainly towards the exceeded construction period and the ignorance towards the
reduction and or complete elimination of construction trash and dust. Problems arising prior to the
construction process were accidents caused by the narrow road space. During the construction
process, air pollution which resulted from construction trash and dust seems to be the focal problem.
Lastly, improper road plan, surface, and level appeared to be the main problem after the process of
construction. In conclusion, the results from this study proposed that proper planning of
construction work projects be carried out especially with regard to construction time and which also
need to be made known to the general public. Recommendations for enhanced safety of the people

along the roadsides of the construction project, by ensuring the elimination of trash and abandoned

equipments, are made. It is expected that this would control air pollution. It is emphasized that the
quality of the road and amount of time spent in construction be approved after completion of the

project.





