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The purpose of this research is to find out people’s satisfaction towards a project of highway
construction and rehabilitation conducted by the Department of Highways in the case of Highway
Route 304 project on Southern Chaengwattana Road. Another aim is to study project’s problems,
suggestions, and guidelines for preventing conflicts between the government and people. In
addition, the relationship between people and their satisfaction with various dimensions of the
project was also examined. Four hundred people were selected through quota sampling to fill out
the questionnaires. Descriptive statistics were used to describe the main features of a collection of
data in quantitative terms. Results were transformed into frequency percentage values and measured

satisfaction levels by using Likert Scale Method. F-test was the last step to create hypothesis testing.

It was found that people had high satisfaction with the construction of highway route 304 repairing
southern Chaengwattana Road as described in the following details. (1) A higher rating was found
in Utility Function rather than Engineering Design. (2) The before-construction elements were also
rated in high score. Regarding this dimension, the highest satisfied element is townscape and
scenary, the second highest satisfied element is safety, and the lowest satisfied element is
construction process. (3) Furthermore, people had a moderate level of satisfaction with the under-
construction element. Regarding this dimension, the highest satisfied element is construction
~ process, the second highest satisfied element is townscape and scenery, and the lowest satisfied
element is convenience and safety. (4) The after-construction elements, expectation, was rated in
high score. Regarding this dimension, the highest satisfied element is townscape and scenery, the
second highest satisfied element is safety, and the lowest satisfied element is construction process.
(5) In this project, the number of problems was rated in the high level. Most of them are problems
that occurred before commencing the project. Second and third come those occurring when the

project was under construction and when the construction was completed respectively.





