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ABSTRACT

The purposes of this quasi-experimental research were to compare the
effects of nursing service system on satisfaction and self care practices to prevent
complications in patients with head and neck cancer who received radiation therapy at
Mabha Vajiralongkorn Cancer Center between a planned nursing service system and
routine nursing care.

The sample consisted of forty patients who received radiation therapy for
head and neck cancer at Maha Vajiralongkorn Cancer Center; subjects were divided
equally into a control and an experimental group. The control group received routine
care; while the experimental group received planned nursing service system. The set
of instruments included planned instruction, a dental model, a flip chart and a self care
handbook, 19- item patients’ satisfaction questionnaires, and 27-item self care
practices to prevent complications in patients with head and neck cancer who
received radiation therapy. Content validity was examined by five experts. The
reliability of the first and the second questionnaires were .89 and .84 respectively.
The data were analyzed by percentage, chi-square test, and independent t-test.

The results showed as follows. (1) The patients in the experimental group
rated their satisfaction significantly higher than those in the control group,. There
were no significant differences between the two groups in terms of the satisfaction on
quality of nursing. (2) The former rated their self care practices to prevent

complications significantly higher than the latter (p = .001). They rated “skin care” at

the highest level. The results of this study showed that the nursing service system,
developed in this study, helped to increase self care practices and patients’
satisfaction. Therefore, this system should be developed and applied to other cancer
patients to improve self care practices, to prevent complications, and to increase the
quality of their life.
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