
,
""1JfI'fl 5

U1Ufll'illlU t)ftU11UN~ U~~sUt)!U'Ut)U'U~
"

.t::I QQI.4 QI QI", SID ~ Q ~ ,., Q

fl1 '.ifff)1:111"tI11ij.:J fl1111n'1I'VflJ1i1:: 1111~.fll1:: fjlJ Wlf.:J'lJ1111'.i" ~ fl1'.i'Uij.:Jfj'lJ'.i1111

O1'.i'VftJ1'Ula'.i::~ml' lJfl'lJfl1111Vf~'Vfijh 1lJ fl1'.itlii1J~~llJ 'Uij.:J'VftJ1'Ula 1'lf1GJf'Vf1lJ1H'VftJ1'Ula
!II !II

mf)'lflJ f)~~l'Vl'Vf1l111lJfl'.ifli'~U lrllJfl1'.i1~tI1:j1~'Vf1'.iWlJ1(Descriptive Study) 'lfi1~f)l'.ifff)1:I11:j1.:J

a'11~lI'WlJ1i (Correlational Study) l~m.h:: f)ij'lJ fl11 fff)1:I11lJm;mJ9l'.i'VftJ1'lJ1aff1a'9l'.i 111111JWen91

U'UlJ~1'lf1fl1'.i'lJ~11l'.i fl1'.i'VftJ1'lJ1aa'1'U11'l11'VftJ1'Ulaff1a'911 111111'1'1tJl15'tJ'tll'U-ntJ1i'.i'.i1l1n11'l1~.:J
!II

a'~t1fl111~tJ ijfitl'.i1tJNa ua::ij~ma'lJijUlJ::~.:JU

U.I 11 ~u1.1 1~Q'U1::U~fl'1.lij~fl1nI\lU
!II !II •

fl11 fff)1:I11~llfli' ~Uii191qlh::a' ~rfll'ijij fff)1:I1'.i::~'l.Jf111::~u11:jf~'lJ~111':i~~fl1'.i'Uij~

9.I~ GI:i! GIS' 44 QJ .ci 11
f.;!111111':i011 'Vfll1'Ula1::~'lJ9IlJ 9111101':i'.i'lJ1'Uij~'VftJ1'Ula1'l11'l1'Vf'.i::~'lJfl1111'Vf~'Vfij " lJ 011

tI n1J~~llJ 'Uij~'VftJ1'Ula 1 'l11GJf'VfUa~fl1111~1I'WlJ 1i'.i~l1'h~.fll1~ ~u11:j1~'lJ~1111~~fl11'IJ ij~ ~'lJ~ 1111~ ~ ~

O11'Vfll1'Ula'.i~~'lJ~lJ n'lJfl1111.w~'Vfij1" 1lJO1':it1ii1J~~llJ 'lJij~'Vfll1'Ula1'l11GJf'Vf1lJ h ~'VftJ1'Ula

mf)'l1lJ f)Hl'Vl'Vf1l111lJfl'.i•

mj 11~1mh~ 'Uij ~fl11fff)'l:l11~tJ1~ un 'VftJ1'lJ1a1'l11GJf'Vf1:: ~ 11tI ii 1J~fl1'.i" 1f)

m11tJ~llJ~1~ '1 'Uij~fhtJfl11'Vfll1'Ula 1lJ h~'VftJ1'lJ1amf)'l1'\J f)~~1'I'1'Vf1l11l'Ufl1~1~i''lJl'lJij'4tyl91
..I ~ d tI. ,., ~ ~
'U'.i::f)ij'lJ1'l11'l1'Vf'l'11~fl11'VftJ1'lJ1aua::fl1'.i N~~fl'.i 1.fl"1f)a'.fll 011 'Vfll1'Ulaijtl1~ \1mlV~ '1'1~'1'1

tI ii1J~~llJ 1lJ 11ij ~ihtJ l1l11tJ'lJ~ fl11 ~ihtJlJ ijf) l1l11tJ'lJ1 O1'.i~ihm~1J~ I'll~ua::'l f)1illJ l1l11fJ191

l'YitJlI111l1tJ'VftJ1'Ula~ihtJ1f)q~~1~ 'l111l1ll'lJ~fl111fliilh1J~ tllJvhm111" -Hij~~h~~ -Hij~flaij~

"l I A " ~ "'.1 • I •••• I d ""lIJ "1 "111ij11lJ1tJ~llJijlJ '1 fJf)11lJ'VftJ1'Ula1'lf1'lf'Vf1J1::"111lJ1tJfflJ'l.Jff'4lJ\Pl1~ '1 'I'1l1t~ 11fl11'VW1'Ula

~ihtJ l~tJ\Pl'.i~ 1~un 111l1tJfl1':ifff)'l:l1~m~ij~ 111l1tJ'Wl'JllJ1flW.fll'VfN1tJfl11'VftJ1'Ula ua::N1tJ~ .
!II !II

1'lf1fl1'.i lrllJ~lJ hlfJmill~1mj1~~ij~iim~fl11t1ii1J~~llJ~~U~ 1 iJ;ilJ1t1 ua::t1ii1J~~llJ~111n'l.J

~'lJ1111'.ifl11'VffJ1'l.J1a'.i::~'l.J~lJfllJi1"~1JlJlI1U~1 1~~1f)'".h 1 iJ fl111ilijf)f)~1I~1m.h~ l.u1nfl11~11
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"UlJlJu,j~ihl (stratified random sampling) 1l1fll H'YW11J1'Clmfl'lfhl'UhI1~hlqj flm~ U'Cl~'UhI1~lgfl
.d "1 9It:::t QJ I lIJ 91 .:t jJ 91 t:::t 0 QJ' ,J , JJ
'Vl1~11fll11l~UlJ~ nl1fJlJ1VfJU'Cl1111l1h11h1~1VfJ1~1111371 flhl1l1fl 11~Vltl11J1'Clmfl'lfhl'Vl"111111~1fJ
01 G)g!, 4 t

V~11 1:5 U'Cl~t11fl1111111111V111117 U'lN
A 4": ••J/" J/?t .,: J/"" •.••.• .:

lmV~11V'Vl !'If !hlfll111lJ1111'Um.!'Cll1JhlUlJlJffVlJm11'Vl~11lfJVl~hll'UhI 1 'lt~

tJ1~flVlJ~1t1thm11 3 "11h11~un ff1h1~ 1 UlJlJffVlJm11~m.!'Clff1h11Jflfl'Cl'UV~VlfJl1J1'Cl1'lf1;f'Vf
o SI, J oJ QJ ,",0 ~ A QJ 91 .er.
1l1h11h111 'UVn'1h1'V12 UlJlJffVlJm111fltl1flUfll1~f.lhll1'lf~lJ111111l~fll1'UV~f.llJ1'1111fll1'VfVllJ1'Cl

v v. "QI JJ.::SOI dI A 910 Q ~ 01 ~

1~~lJ~hI 'VI'Vf~'U1'UhI~l11Uhl1fl~fI11~ ~hl11'lf~lJ1'I1nll~fll1 (Managerial Leadership) ~111Uhl1fl~
Q.! 0 gJlC:I. IQJ ,

'UV~fl1h1h1U'Cl~fltu~(Quinn, et. al. 2003: 15) 1l1h11h142 'UV11m CVI l'VllfllJ 0.97 U'Cl~mfl1111

l~v~l'yhnlJ 0.98 ff1h1~ 3 UlJlJffVlJm11fl111lvt~VlV 1111h1fll1tJn,j~~1h1'UV~Vltl11J1'Cl1'lfl;f'Vf~

"
~1~V"'~hl1;jhl~111Uhl1fi~'VIq1:laffv~i1ll~V'UV~18V{~dj{fl (Herzberg, 1959) ~1h11h155 ~V iith.

• OJ 'Q' QICVI 1'V11fllJ0.98 U'Cl~mfl11111'Y1V~I'VllfllJ0.97

fll11~lJnlJ1111~m.!'Cl ~1~v~hli1h1fll11'Ul~Vhlijhl1fl11 'rj'Vlliffml'lf 2551 l~v
•••• d J/ A "'l "" •.•• 1

fl1 1'uV11~'11111V'llVfl1111V'41m 1~'11!hifll 11fllJ11lJ 1111'ufl~ 'Cll'Vffl fll1 fffl1:l1111V111fllJ 1~li 1hi
o Q ~ I QI' 1I!!"'0 1 .,:

m 111fll1 tJ1~1l1ff1'U11'lf1'VfV1lJ1'Clffl ff~1 U'Cl~ff ~11~'11111V~ ~ fl'Cll1il ~f.lfllhl1 Vfll1 1~'YW11J1'Cl'VIv

?t ••.• , A lIJ~'" •.• ~ J/"" •.•• I •.• J/ "" ~I A
l1JhIflq11~1flV1~ l11fl1~11lJ fll1~ VlJ1lJUu1 ~11lVlJ1~ff1h1~1h1fllJ~lJ1'1111'UV~111Vfll1VlV11J1'Cll'VfV

, 4" d J/ , •.• I 1 J/"" •.••••• J/~I
'UVfl1111111111V1h1fll1 1fllJ11lJ1 111'Ufl~'Cl1l1flflq11~1flV1~ ~V~11lV'IJflfl1111fl'41m1~ '111'I1111Vfll1

VlV11J1'Cll~hIfIu \l flUlJlJffVlJ m1111fun'VfV1lJl'ClU'Vlhlm~vff1h1fll1 i'lJU lJlJfffllJm11fl~lJ fI1~t.Ilr~
v v v

•.• J/ 11) .1'" •.• ~I • 1 J/ •.•
1h1nm U'Cl~1'Ill 1lJ1lJUlJlJffVlJm11 fl'CllJ1l1fl111Vfll1'VfV11J1'Cl'UV~U~'Cl~HVlV11J1'Cl~1V~11V~

~ 0 .J\I) 9101 rI QI lIJ v .J '1
. \llflhl hlhI1UlJlJn'fllJm11'Vl !~1lJ111~111lffVlJ fl1111ff11\!1tu U'Cl~fl~ nm Vl1~UlJlJfffllJm11'Vlfl~ hi

ci.d 0 0" iJ ~ QJ 0 Q rI j} 1"
1fltuCVI'Vlfll'l1h1~U'Cl~~fllJmm11fl 1lJil1h1'YJfl'IJV'VI~'1111~371 i) lJlJhl111111m1~'I1'Ufl~'Cl ~V! hifll1

" " "
f1mn1~ Vfli' ~ii~1~V1~U~~11f'YJfll 1~'VfV1lJl'Cl1111-n~'VfV11J1'Cl1'lf1;fVl~~VlJUlJlJffflUil111'Vl11lJ

, ", d 9J 9J I ll) foCi 4 1 G) Q QJ .t ~
'Cl1~'I1h11flVhI'UVfl'4 ty1~1fllJ'UV~'ClU'Cl1111l~11111fll1 1~1J'lfV HVlV11J1'Cl!'U11t1~1h1fll111lVflHhI

u9imh~l~
"" "J/ lJ/l-1 "" ••.,s d.1 lJ/ """" lIJ J/ ,fll111m1~'l1'Ufl11'Cl 'If lJmm11flfl11'Vf11~mrJ111\l1lJ U'Cl~ 'lfffil~Vl11tuhl1 1~Ufl

v v
, , , ~

fll1 l11ft1fl11110 ~flV'Cl~ft1m ~ V U'Cl~ff1h11ijV~llJhl111~1! 1hi 11110'1fll1 tilh11tu 'I11ft1~11tJ1~ff'Vli
QJ Q.I.I t:::t "OJ • .d QI ~ ~ 91

ff'l1ff11VlhlliUUlJl'VfV1ffhl (Pearson product moment correlatIon) 'Vl'j~~Ufl11111'lffl11h11flV'Cl~95

tv ,
1.3.1 "IJf)'Ji1j;f'J'U'1Jflfli1

VlV1Ul'Cl1'lf1;f'Vf1hi11~'VfV11J1'Cllflfl'lfhlm ~1'VlVl11'111h1m~f1mnff1h11mu• u

l~hllVlffl1tY~ ijm~m~fJ 30.9 t11~fJm~111fl~"1~fifl 57 11U'Cl~fll~,rflfJ~"1~fiv 2311 ff1h1111iljij
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'tHlllJmVf 1'tY~1~fll~ ffmn~~"t~~~~1Jll~tyqJ1~'hr~61VimJt'Yh ih~lJ~l1{llllij,j~~llJ llJ1'Jf1'MVf

VflJ11J1{l'i)lJO~i1'il~,jlJ 1 - 5 iJ l~mrJlJVf,rfl~llJ Full time trJlJ~hlJhfqJ 1l~~:IJlW~6lJ{l~ 70 1j

~llJ1W~111l~n1~llJm~mJ1flfl'h 40 i111J~~myll~1," ~1j~llJ1lJi111J~n1~llJm~lJ 40 i111J~

~myllm," 1j1l~~1J1W~6lJ{l~ 26 ~mn61j~llJ1lJi111J~n1~llJ~6lJfl11 40 i111J~~mYllm,"

VflJ11J1{l1'Jf1'MVf~hlJhr qJllij,j~~llJ 6d'1lJ'l16~iJ1lJ ~6~{l~1J1fi6 UNlJfl~iJ1lJlJ 6 fl 'H6~iJ1lJ1flq~

31.'1 Q 31 31}I ••••••••• I llJ '" " I ••• Q'
'H6~u1m~fl mHfl{l6~ UNlJfl~U1lJf,!1J9'lm~U{l~'lm~lJ 'HlJ1lJ t9'lt'YW1J 'H6~N19'1~ UNlJm~fl66lJ

t~fliJ1lJ1flq~ U{l~t!lJ611fl .•h'1'il 9'I11Jih~1J 'nlJ'~~11Jm~lJ~6l~6lJff1lJ'1'HqJ6d~ 20,001 -
.c::l ~ QI d old. ..•.1 91 • QI , d.

30,000 1J1'V11Jm1~"t'\lmVfu'il~1JlJU'INUH'tY1J\l~W~ u~~1J1W~6lJ{l~ 70 '\I6~flq1J9'l16t11~1J

1 llJP •.• 31 •••••• 31 1 d ,''' ~ .1 llJ.I I 31
6fll'tY ti'lVf1J/"3~fJlJfl1J~1J~'Hl~fll~VflJ11J1't'1~~~1J9'llJ ~m~{llJ9'l6t~6lJ 5 flH'\IlJ tu U{l~'tY1lJlJtW

dl I ••• llJ ''''liP •.. !/J •••••• 31VI lJU9'I{l~t~6lJ t1J1J 6fll'tY i'lVf1J/"3~fJlJfl1JI';i1J~'H1~fll~VfV11J1{l~~~1J9'llJt{llJ

vv v ••••••• v v ••• vII
1.3.2 tn11V 1n n~IJ'Ul''lI.J V17"11 DRn11'IIfNIJV1'l111n 11 'l'Yt11'lJl01~R VA'II'UfN

'l'Yt11'lJ1oj'll1 w'l'Y7'Uh~'l'YtJ1'lJlOlBn'll'Un1~m'I'YUm'Ufl1

VfV11J1{l1'Jf1'MVf'1lJ11 ~VflJ11J1{l16fl'JflJflHm Vf1J'HllJm i' 1J~nn~~lht~~•••••
1J~'H1~~~fll~'\I6~ ~1J1'H1~f111VflJ11J1{l~~~1J~lJ1~ lJ~11J6V'1lJ~~~1J'tY~ t'lflJt~ lJ1n1Jfll~ i'1J~nn~

IV 'U cu cu

" .
~111t~~1J~ 'Hn ~~fll~ ~llJ~llJ \1.:J8 ~llJVii'1J~'1lJ ~~~1J'tY.:JtcMlJl~V1nlJ 1~W1l1~ ~111t~.:J1J~'H11cu t cu 'U .
QI 9/Q 01'" ~ oI!I 9I.c::l QI Q

'il~ fln '\I6.:JN1J~111~fll ~VftI11J1{l~~~ 1J9'llJ9'I11J1JVl1J1VIfll~ t1J lJ t 'tY1J6lJ lJ llJ'H lJ1 1J~~~ 1Jfl~1t lJ lJ t ~ {llJ••
6d'1lJ ~~~1J~ ~~ "t~ ~6.:J{l.:J:IJl'~Unm1~ ~lllt~.:J1J~'H1~ ~~ fll~'\I6.:J~1J~'H1~ fll~Vf tI11J1{l~~~1J~lJ

9111J1JVl1Jl'V1fll~ lrJlJ~Ni;9'I/~1J~ fll~ 1~v1jm1~ ~1l1l~.:J1J~'H1~~¢lfll~ 9'I11J1J'VI1J1V1fll~ trJlJ

~thlJ 1lJfll~ ~u~'il~1j f111i'1JnlJ~~~1J'tY~tcMlJnlJ U~1jfl~ UlJ lJm ~ lJ6V'1lJ1~~1J~1 fl111J'VI1J1V1~llJ
'U v 'U lQ

.A
6lJ '1

1.3.3 1~~VfI'J1UW~'l'YB7D7'Un11tlovfl~m'llfN'l'YtJ1'lJ10j'lllw'I'Y 7'11TH'l'YtJl'lJ10

IBn'll'U n1~m'I'YU'l1mfl1

VfV11J1{l1'Jf1'MVf'1lJh~Vfm1J1{l16fl'JflJ fl1.:Jl'V1rl1J'H1lJm 1jm11Jl1.:JVf6'1'il

'1lJflnllij,j~.:J1lJ 1~lJ~11J llJ~~~1Jl1.:Jrl6 '1'il1J1fl 1~lJ1jfl~UlJlJm~vfl111ll1.:JVf6 '1'il'1lJ~llJfl111Jii

f'"JWti1'\16.:J.:J1lJ~1l6,j~~~~"t~ ~~6d'1lJ~~~1Jl1.:Jrl6 '1'il1J1fl t'lflJt~lJ1n1J~~~1J'\I6~fl111Jl1.:JVf6 '1'il

~llJglJ '1 ~mil6 Vm~lJ~llJ'tYmVffll~Yi1.:J1lJ ~llJ'M19'1fl111JtrJlJ6dff1lJ~1 U{l~~llJ~l£J'~ ~.:J..
VflJ11J1{l1'Jf1:Jfrliim11Jl1.:JVf6' 'il'lJ ~~~1J1l1lJ fl{ll~ i~lJm11Jl1.:JVf6' 'il~llJ~lfJ '~iifl~U lJ lJm~lJ'fh
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Q.J'Q.J'tI, "Cl~ ~ QJ VA:l
1.3. 4 fl1maU'tYUjj1~'I11Hn n~~'U1''lf.J V1'1111UA m 1"11B.J~V1 'I111n 11'tYtJ11J19J

1~R1JPruflVfl1mn.J'tYB 7u7umn/D Vfl.J1 U"IIB.J 'tYtJl1J1gJj'lfl~'tY 7uT1.J'tYtJ11JlgJlBn'lfU

nl.JIfI'tYU'I1lUfl1

Q,lQJo', 31o~.e. Q.I VA
f1111.1ffl.l'W'W1i'j ~ 1111-3.fll1~ ~ 'W11'If-311'j 111'j ~~ fll'j 'U6-3~11'j 111'j fll 'j 'WtJl1J1~~ ~

'j~~11~'Wt111f1111.1n-3'W6 1~ 1 'Wfl1'jtJ6,j~-31'W'U6-3'WtJl1J1~1'lfl:Jf'W 1'Wh -3'WtJl1J1~mfl'lf'W

"
fl'j -3l'Yl'W1.1111'WfI'j ij ~~ fl1 'j f1fll,:11~ -3U•

!JIo .Q Q QI 9J .Q Q,I JJ 1 .ot
1) .fl11~ ~'Wll'lf-311'j111 'j~~ fl1'j '116-3~11'j 111'j fl1'j'WtJ11J1~'j~ ~11~'W ~tJ'j11.11.1~ ~

f1111.1ffm;'Wn'YI1-3111fl 1'W'j~~11\1-3(r = 0.638) t111f1111.1n-3Vffl1~ 1 'Wfl1'jtJ6,j~-31'W'II6-3'Wm111~

1'lfl:Jf'W mh-3ij,rmht1ty'Yl1-3ffi1~~'j~~11 .01 ~-3Ii1'W1tJml.lffl.l~~!1'W~~-31~
QI QI 0' t Yo .Q Q Q.I 31 4

2) f1111.1ffl.l 'W'W1i'j ~ 1111-3.fl11~ ~'W11'If-311'j111'j 'il~ fln 'II6-3~ 11'j 1117fl1 'j~ ~
Q.I" "QI 4 1 1 ..I Q QlQ Q cI , JI 0

'WtJl1J1m~ ~11~'W'jltJ~l'W fl11f1111.1'W-3'W6'il 'Wfl1'j1JU11~-31'W 'U6-3'WtJl1J1~1'lfl'lf'W 'W1111.fl11~~'W 1

1;f-311~ 111'j ~ ~ fl1'j ~ 11.111'YI11TYIfl1 'j Iii 'W~~a~/~11 ~ fl1 'j II~ ~ .fll1~ ~1111;f -311~ 111'j ~~ fl1 'j ~ l1J11'Y11J1V1
~ OJ ~

fl1'jlil'W~iil'W1tJfl111.1ff~~lfl iifl111.1ffl.l~'Wn'Yl1-3111fl 1'W'j~~11\1-3 (r = 0.606 ll~~ 0.605)

~11.1~1~11 t111f1111.1n-3'W61 'il1 'Wfl1'j tJ6,j~-31'W 'U6-3'WtJl1J1~ 1"lfl:Jf'W mh-3ii,r mht1ty'Yl1-3ffi1~~'j~~11

1 4 310 Q Q Q.I 91 Jt d 4 cI QI QI o'QI

.01 'W'UW~ V1.fl11~fj'W11"lf-311'j111'j'il~fl1'j 'jltJ~1'W~11.111'Y11J1'Y16'WC') V11l1~61.1f1111.1ffl.l'W'W1ifl11f1111.1

n-3'W6 1 'il1'Wfl1nJ6,j~-31'W 'U6-3'WtJ11J1~1"lfl:Jfl't 1 'W'j ~~11tJl'W flm-3 1~tJij.fl11~ ~1111;f-311~111'j ~~fl1'j
" ..

~11.111V11J1'Y1fl1'jlil'Wlffjj6'W'W1U11'!1 ijfhffl.ltJ'j~i1'Y1iiff11ff1J~'Wn\9hl1~~ (r = 0.515)

••
'ill fl~~fl1'j f1mn-«l-3~'W ~1~ U6i1tJ'jltJ~~~11.11~Q tJ'j~ ff -3fl'U6-3fl1'j 1~ U~ll.1 ~1~11 ~-3U

Slo A A IV 91 A Q.I " u"
2. t .nn~JljU11'lJ~1J''n11 'I 'iI~ 017 "Il6~Jlj11'i111 7 01'1 l't[J11J1a'1~ ~11~U~UJ 01'1'j 113'UM

•••••
'illflfl1'jf1fll,:I1f1i' -3Ul1'W11,:h l'Wl1J1~1'lfl:Jfl't 1'Wh-3'WtJl111~mfl"lf'W

Q.I'" "0 Q.Q QI " .Q Q.I " 1 "
fl~ -31'Y1'W1.I111'WfI'j 'j11'.i.fl11~ fj'W11'lf-311'j111'j~~ fl1'j 'II6-3fj11'j 111'j fl1'j 'WU11J1~'j~~11~'W ~ tJ711.16~ 'W

Q.I - • .c:l QI QI 31 Va.Q.Q QJ' 9J Q

'j~~11ff -3(X = 3.75, S.D. = 0.62) 1'lf'WI~U1fl11fl1'j'j11'j .fl11~r:.J'Wll"lf-311'j111'j'il~fl1'j'll6-3~11 'j111'jfl1'j
~ ~ r~ ~

QJ Y 91 ~ 31 4 '1 Q.I I q QI ~ ~ OJ ~

'Wm1J1m:::~11~'W'jltJ~l'WVI-3 8 ~1'W'YI6tJ 'W'j:::~11ff-3I'lf'WI~£llfl'W m'il'il:::1'W6-31J1'illfl11~1t11J'il'il£l &]1-3~ ~....
Ijj6~'ill'jW l~~ll~~m.!~~h'W 1JflfI~'116-3'W£ll111~1'lfl:Jf'W 1'W1 'j ~'W£ll1J1~mfl'lfl.!l1f1fll:l1 'W11i1'il~£l...
ff,r11ff'\.!l.!~H C') ~-3U~6 'W£l11J1~1'lfl:Jf'Wl1f1m:l1Ii1'W'Wt!fl-31l.! Full time 0-3~6tJ~~ 94.9 ll~~ij

~1l.!1'W~111.1nh-31'W 1~tJl\l~£lri1l.!'mU1J1flfl1140 ~111.1-3~6fftJ~1'" (~6£l~~ 67.7) ~~m"~-31M
OJ
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tlllJ 'hrl (l1lJ1 (\1'111;rl ij1fl tl1 ff , $Ii 111116u~ 'JllJ niJ ~iJ ~ '\11) 01) rl (J1iJ 1m~~iJ ~ lJ r1fllJ ~ 1'J111tl ~'J
o , JJ ~ oe:l 9J .q, Q,I 'j/ , Q.I 9J I ,..

fl1'll'll~'Vl1 '\1rl(l1lJ1(\1'111'11rlU(\~fjiJ)'\11) 01 )rl(J1lJ1(\ )~~iJVllJ lJ !llJ~ '\11'\1lJ1'\1lJl(1'J1lJ 1~(lm 'J

ijl flO1ff~'ll~ij01)116ff2Jl'lJ nnlJ1I1tl ffU iJff'\.{lJ${l(1rl1VlfliJt~(l1niJ 1flO1ff1 ${rliJ/~~fJtJniJ

OJ v. '1 d. <!I.J. "".ct'" v .ct'l lIJ P
'\11'\1lJ1'\1lJ1tJ'J1lJ 1~tIt~(\tJVlm~fllJ9I''JrliJ11rl(lllJ1(\1'111'11rlff1lJ my ()fltJ(\~ 69.5) 111flO1ff l~l

, SI".
rliJ/~~fJ(lniJ'lrl'\1l!1'\1,.htJ'J1lJ l~tIt~~(I~flt~fllJ 5 fli' 'J;JlJ'11 ~'J' lJ'\1'W1tJ'J1lJ'\1~fl'lJfl'Jt101)'~

O1)~'11'l'\1l!lniJ~tll! fl'J'\1~fl~1J~ '\11) niJ~116 tl~'J1lJ' ¢{ij1flO1'tY116tl~HW i111nlJ 111tl1 tltl'~~nlJ

1I1tl Vfl11yh '1¥~tll!fl'J '¢{t1~lJrlq~m)1Itln116tl~ Vl(\fl~'iIUfl1111fi~ -nffUfl~ '\1~flflll~ ~U1'Ufl'J~
.J?i QI ""1". Q,I " , ~ .cs .=is' ~
VltlJlJ '\11'\1lJ1l ~ 'J1(1U(\~'11~t'illJ011 lJ"1tliJVl1J1V11~tJm rl1~ lJ 1'111'11rlO1)rl (lllJ1(\VI fjiJ) '\11) O1'i

Q.I JJ QI .Q .cS 9J _1JC:ll OI~ , QJ ~ .cS, 1v "" vii
rl tJ1lJ1(\) ~~ iJVllJtliJrl tJ1lJ1(\ 1 '111'11rlVlfl'J1Jn 1JVl'JllJ) 111tllJ l1JlJVI11 lJ 01) '\1iJ) 01) rl (l11J1(\fj 1(1

m,*iJ~ 01) O1'i~ ~iJ~ '\1n O1'iYW1lJ1(\) ~~iJ;(lJ niJrl(lllJ1(\ 1'111;1rlijn(\1 ilJ tln11fltl~'J1lJi111nlJ~ ~ ~

1I1tl rliJ/~~fJ(lnlJ1I1f) ~'Jt~lJ 1flO1ff~~~rl(lllJ1(\1'111;rl'il~ tlllJ O1)116tl~iJVllJ1V1'11'1'\1l! 1'Ufl'J
'j/.q cv9J"1!Vt d.Jt ~.Je! 0 001

NiJ)'\11) O1)rl (l1lJ1(\)~~iJVllJ 1~fl(J1'JtVl1lVlVI'J01) tlJlJ rlt(\ V'J O1)fl1lJ1(1f11111ff~~ltl O1f)iJ~
"" ~l 0 ?l v, v "" ?l <!I vVl~Vl111'J1lJO1)1J)~ff1lJ'J1lJ tl1)fl1lJ1Vtl1) tl1)tlJlJN '\1iJ'i01) tlntlJlJtff1lfllJlJ1(1'\1lJ1 U(\~tl1)~
?l Vo v OJ.J • .Iv v .ct Vo V ""

tlJ lJNlJ1~ llJ lJ 1Vlm) 1191''JiJ Vl1J1V1tl1(\ llJ (\1'14 ff~VIfllJ fl111111fl11~ NlJI'll fl 'JNiJ) '\11) tln rl (J1lJ1(\~ ~ ~
OJ v lIJ v "" """ OJ dllJ v. v,.f v d .1OJ OJ

)~~iJVllJ 1~m1lUlJ1fl~'Ufl'Jfl1lJlJU(\~flW~~'JVll~tlm1U(\1 lJtiJfl'JVllJ f11111tl1lJlJV'JfflJiJ'tYlJlJ•
lIJ v v .1 '" '1 d, " .ct '" 0 OJ V "" OJ"" lIJ'l~~l(11J)~ffiJtl1)WVlH lJ l)'Jrl(lllJ1(\tfltl'11U VI lJUVl(\~'\1lJ1(1'J1lJ'll~1Iflm1tl1(\'Jfj11niJVl'J1lJ 111

.J ?I v 4 9J ~,rI 'j/ Q Q.I fJ/
111tl9l''Jfl1 'll'II~tlJ lJ ~ 1 tit) fl'J'IIfl'JVllJ"1lJVl1'JTl) f)'II'IIfl 'JUVl(\~ fl 'Jfl tl n fjiJ) '\11) tl1) rl (l1lJ1 (\) ~~ iJVllJ

OJ!iI v !iI' v. <!I.f "" OJ"" • o<!I <!I
lJ1'J fllJ (I'JVlfl'J''\1tl1)rl (l1lJ1(\ fjil 1 (liJ lJ '\1flfjillV '\1) fl'UlJ 11niJ Vl'J1lJ1lJn )iJ1(1 n) ~ tl '\1HI

1,riJ~tl1)~1,*iJ~tln 1~(lVl) 'Jluml1(1'J1lJ'Vl1'J01)rl(J1lJ1(\glJ 1t'lflJt~(l1niJrl(lllJ1(\1'111;rl

"OJ OJ v"" ",v.!iI vl' v OJ
~'J lJ lJ NiJ)'\11) tl1) rl(J1lJ1(\) ~~iJVllJ(lfl1lVlfl'Jl'IJ1 'll lJ iJVIiJ1Vl fl1111Vlfl'J tl1) f11111fl1~'\11'J~

"Vl(\fl~'illJi1ty'\11'Ufl'J-n'Jtl1) t~lJ ~iJ~'\11) U(\~ tl1) t~lJ ~u6 tl~ tl1)' ¢(~ yh 1,r ff1111) t)u6tl~iJVllJ1V1

'Ufl'JVllJtfl'J1¢(~ Vlf)iJ'tYlJf)'J~ flfl1111fl1Vl'\11'J'Uf)'J"1tlN1(1~'Jff~i1f)lJ 1,rrl(ll1J1(\1'111;1rl~il11'J1lJ
d o<!I .ct V 0 V "" OJ v lIJ VOJ v OJ o<!I

tl1lJ t)'Jfl111111fl11~ NlJ1'IJf)'JNiJ) '\11) tl1)rl(J1iJ1(\) ~~iJVllJ 1~ '11~t'illJ fffl~f1(\f)'J tliJtl1)fftll:l1'Uf)'J~ ~

trl'Vl1(1lJfl1'\.{tm l~M (2546) ~fltll:l1 1lJrlV1iJ1(\1'111;rl~u6tl~'J1lJ 1lJ~lU'\11l'Jrl(lliJ1(\11)~~1tl1'i

vii , ,.. , 0 eJ. 9/0 OJ V 31'
UNlJtlN 1(1 lJ 1Hrl(lliJ1(\'UfllJUtllJ 'llllJ1lJ 160 fllJ VlrliJl1fl11~NlJ1'IJfl'J'\11'\1lJ1'\1f)Nil1(1Vl111~ ~ ~

tl1)i'iJi''Uf)'Jrl(J1iJ1(\1'111;1rll~(I)111f)dllJ)~~iJ~'J Cx = 3.83, S.D. = 0.60) U(\~tl1)fftll:l1'Uf)'J1IW

fl1t1!1\PJlUf{'U(2546) ~'Jffmn'lJrl(J1iJ1(\U)~~ltl1) iHrl(lliJ1(\ff'Jn~'ihutltl1mrl'VI6

tlHtVlrl1l'\11lJm ~llJ1lJ 446 fllJ ~rliJ11 )~~iJfl11~~U1UiJiJij'ii1lJi111'Ufl'Ji1'\1l!1'\1tJ~il1(1. ~ ~



113

'ff11il'HU"l'IJ~l'U1'U 230 fl'U Ut'l:: 1iU9l1 ~1J1·:nr (2539) ~flmn1'UvW1lJ1t'ltl'i::~101'i h~'VW1lJ1t'l

ij'UVUt'l:: h~'VW1lJ1t'lYi'11t1 1'UlllfllPl::l'Utltm ff~n~m::'VI'i1~'ff11inW"l'IJ~1'U1'U 931 fl'U ~'VnJ'.h

.1. ~" " •• ,.J .1 ~ "VW1lJ1t'llJ'S'::~101'i'i 1J~.fln:: fj'U101'i tlJt'l(l'UlllJ t'l~ (Transformational Leadership) 'IJ6~'I11'11'U1'1H)

~il1fJ 1'U'i::~1J~~t'lf'Un'U Cx = 3.52 Ut'l:: 3.91 9l11J~1~1J) U~1ti'ff6~fl~6~n1J~t'101'iflfl1n'IJ6~
Q Q tI,J 0 c.I)J 910 d

1i'U9l1~1J1~1l (2539) 'VIVW11J1t'ltl'i::~101'i'i1J'i.fll1::~'U101'iUt'lOltlt'lfJ'U (Transactional••••
L d ') ~" "iI '1 ~.I (- .kea ershlp 'IJ6~'I11'11'U1'116fj1(16~ 'U'i::~1JlJ1'Uflm~ X = 2.89, S.D.= 0.58) 9t~m~~::

n16~ ~1fl t11'UU\.nfl~.fll1:: ~lh~ij 'S'1(It'l::tOfJ~1tit'l11J1::'ff1Jn m; flll w:: O1'j tI ij u~ -:J1'U'IItN ~1'U

Q 1 Q .J.of c:I!'it ~"
1J'i01nW1lJ1t'l 'U1J'j1J'VI'VIf1fl1l1OllJ'Ul~

~ "" ., .k ~"". Q Q ~ " Qt'11~~t'l 'fl''U1J'ff'4'U6 fllJ'j:: O1'j'11'U~'IIfl~ 01'j 'j 1J~.fll1:: fj 'U1t'If~1J'j '111'j ~~ fln fj1J'j '1111

~ "1 ~ 1 ~ .14 1 ~ ~.J,. "" .,.J .1 'O1'jVifJ1lJ1t'l'i::~1J\Jl'U 'U'i::~l1J~ ~ 'UO1'irrfl1l1'U flfl 'U~fllJ~~1J'U'VI1t'lfl1Jn1'i tlJt'l(l'UUlJt'l~flfJ1~
c:I "19J.Q ,. "1 • • Q.I 4 t dct fJJ ~ ~ .ct

'i1~t'i1 fj 'lf1J'jn1'i'IJfl~l1fllHViV1lJ1t'l 11J11~::.fllmJ'I1'i6mfl'l1'U\Jl1~fl1Jfl111J~tVi1J'IJ'U1Jfl111J

"fll~'I11~ 1'UfJW.fllViUt'l~1J1\Jl'iJ1'U'lJfl~O1'ii' flll1Vi (l1lJ1t'l"J ~~'U Ut'l::'I11fl1titrJ'U 1tlIPl11Jfl111J
•.. c:IQ!'it •.. P. "I ,.of , ••• .J c:I I _~" "" I

fll~'I11~ Olfl~t1J'Ufl111J'IJ~UtI~Ut'l::fl111Jl1JVi~Vifl ~ ~~'VIVi1Jt'I1'U'IJ1101'i 1"1 fl~ 'i fl-:Jt'ifJflflltfffJ'I11fJ

tlnfl{) ''U~fl~H C'J trJ'UtI'i::~11 HVi(lllJ1t'ltflfl'l1'Ul1Oltli~~~*~'U~~::11f O1'i1J~01'i~t11'Ut~f1

tf)~fl111JN~Vit'l1~Ufl(l~"l~ tvtflfl111Jfld'ifl~ Ut'l::ff1'U 1'I1qjij01'i'ffirmt';;l~11J 1'U1m ~01'j~1'JJ'U1
i.I JI " ,

fJW.fllVi~l~ C'J 11~'i::~1J'lf1~ t'lf'U HA Ut'l::'i::~1J'U1'U1'1f1~t'lf'U JCIA trJ'U~'U l1~i1t'rifl 11f1¢li'1J01'i

•.• .I , 1"Q , 4 4 "I" 1 ' "1" Q , •.. "I"'i1J'ifl~~1f16~flm.fll(l'Uflfl flfl 'I1tf1~fl111J'U1t'l1flfl6 1111-:J~lPlfl~ 'lf1J'i01'i Ut'l::'ff11J1'iflU'IJ~'IJ'Ul~••
1'U1~O1'i~'i f)~ 'j:: 1J1J1J~fln "l'IJ.fllVi 11~t'l::h ~ViVllJ1t'lij O1'j11~'U1fJlJ1fJ¢l1'UO1'i~I'JJ'U1fJW.fllVi

• ~ 4.Q I I ~ 91 J.,,,,,,,,
flfJ1~tlJ'U'itl1i 'i 'j1JUt'l::1JO1'i1Pl~1Pl11J~t'l6(11~1Plfit 'Ufl~Ut'l:: t'IJ1J~1~IPlt'lfl~t1m tVifl 'I1Vi'i6mh'l1'i1J••
O1'i1Pl'i1~~1f1fl~fi'm .fll(l'U flfl ~-:Jflrl11111'11U1'11111fJ~1'U'VJl~01'iVifJ1lJ1t'l11flm11(1~1'U 1'UJ1'U~

"Q •.. " I .I .of.~" •.. 1"~1J'im 'i O1'iVifJ1lJ1t'l'i:: ~1J\Jl'U'lJfl~UIPlt'l~fl~flO1'i ~~~lt lJ'U\Jlfl~'IJ1'U'IJ11fJ l'f1'JJ'U11Pl'Um~'U~1'U••
~1~ C'J 'i11J~~¢l1'U.fll1::~u1mh~~~ ~,;~ tvt6t~1Jff1J'i'ifl'U:: 1'U01'itliju~'I1U1~ 1¢li'1J01'ifJfl1Ji'1J

"Ut'l~'ff11J1'iflU1'ff1J1;fl 1'U'I1111(1~1'UtlijU~.fll'i f)~~'IJ'U1'Ui11¢l\Jl11J'Ul(1lJ1fJ'lJfl-:J1'i -:JVi(ll1J1t'lUt'l::

..I 0 d Q.I _'" Q.J ~ d lIJ!jJ1 91 d 1 Q ""

lJ 'i ~'ff1J~t'l ff1t 'j1l'VI'U1Pl11JtlJ1'111J1(1~-:J'U'U~~t'I1'U1~ 11 fl111J'iUt'l~fl111Jt'lffJ1'111tlJ'U1'111'1fVi01'i
•• u

oe::s 'Q t, . .::l Q.I 9J ~ 91 .Q QI )J

VifJ1lJ1t'ltVi(l~flfJ1~t~fJ1'U'U(lfl1J11JtVi(I~Vifl 'H1'H'UI'll 'ifl ~1J'j'H1'iO1'il'f (l11J1t'l'i~~1J1Pl'U1'U••
,. .J "I " •.••.• ,,"" •.• ~ ".' .14
1'i nW1lJ1t'lmfl'lf'U'VI~~ l~'i1J01'i (lfl1J'i1J IPlfl~1J01'jViI'JJ'U1tVi1J~'Ufl111J~Ut'l~lJ'j~'ff1J01'jWfl'U C'J

ofl'Hm(l¢ll'U tVi'i1~~fl~tlijU~'I1U1~'Hm(l1J'VIlJ1'V1 1t1Vi~mJ C'J n'U ~~~tI'j~Viw 11'JJ'Uf)'iJ(2541:
, 'fj/ ~ 0 ~ d 31 OJ rI 31)/ J. t!t

27) flt'l 1111~1J'j'H1'j 'VJl~O1'iVi(l1lJ1t'l'iJ1tlJ'W'VI'iJ~IPlfl-:JViI'JJ'W16-:Jf1f1111J'i~1'Ufl'W'WflOl 'H'Wfl 'iJ1fl••••
". "

1'1f1O1'jViVllJ1t'l vt'WJ 1'W¢l1(1tvtfl~~ 'lf1(1ff~!'ff~1J'ffU1Jff'4'W11-:JO1'j';~ fl~fi' m Ut'l~O1'jtI iju~ O1'j

ViVl1J1t'l1l1'~htu'W1tlfl~1-:JijfJW.fllVi\Jl11J1J1\Jl'j!1'WUt'l~ijtl'jd1'V1~.fllVi Ut'l~11f1'U1lJty'VIfl~(2543:
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81) IU''\..I 1,rdl'\..l (l~fl1111ff1rltlJ'lJ6~ fll'n;WJ'\..I111fll:l~ fl11~ N'uTh fll1~ N'u 111:1'\..1flW 'iY1JU~~ff1rltlJ~~
U ." qJ q u

'lJ6~~1Ji11Tn'l1~fl1~VW11J1~'l'Jm~~1J ''\..1fll~~'il~rl6 1,rln~fl1111i111;j6 11~~'iY1'\..1fl'\..1'lJ6~

'I" • " 1l1.1 I _'" 1l1!111 OJ !II. d'l.Jflfl~lm l'\..l6~flfl1~'l'fa11J1~U~~'\..I16~flfl1~ m~fl1~1J~~~llJ111111a l~ ~a'l'lf)lI~fln~fj'\..ll'1'1

~111:1'\..16th~~~''\..1fl1~1Ji111~6~fi'fl1~'l'fa11J1~1'\..1il'il'ilu'\..I'~url•
1) 'l1f)1I~f)nU1fl1~ 111~a'\..lu11~~1116f)n,r~ fl11fl1Jfl1~ 111~a'\..lu11~~

(management for change)
OJ ,

2) 'I'If)1I~fl1~I'il~'il1;J6~6~ (negotiation)

3) 'l1f)1I~fl1~1,r~61J~1~6fl1~~~R'\..I1'il (lobby)
QI 4!1 QJQI .Q~'

4) '1'1f)1I~fll~ a'\..I11a~~ f)1I1'iY'I'I1i6a1~l11111~'iY1J(assertiveness)

OJ ~ J ,., ••• OJ !II 'I 1 <ot OJ

~~'\..I'\..I11J6fj1J~111~fl1~ 'l'fa11J1~~~~1J;J'\..Il'\..I H'l'fa11J1~tt) f)'If'\..l1Jfl1~'l'fWJ'\..I1;J'\..Itt)~
~ ~

1I1f);;'\..1~~11fiu~fll~ n'il , ~6d1~ij11~~R'I'Ii fll'l'f 111f);; '\..I, ~i' 1Jfl1~ a61Ji'1J'il1f)'l'fa11J1~1'1f1;'l'f1J1f)
~

dl .Q Q .d cv 91 !Vo Q lIC:1lo Q.I !lJ .Q Q.I SJ 61
'lJ'\..I'I'fa11J1~1'1f1'1f'l'f'il~~1J,fll1~ fj'\..lll'1f~1J~111~'il~fl1~'lJ6~ fj1J~111~fl1~ 'I'fal1J1~~~ ~1J;J'\..Il'\..I

1~~'I'fal1J1~16f)'If'\..l1'\..I~~~1J'iY~~~f)rln••
uti 91o.:t. ~ Q.I VA <vtJ"

01111.Jlfln~fj'U11 '11~1.J1'H11il~011 'lltHfJ1.J1't'i11011 'YUJ11.J1"1~~1.JVI'U11tl~1'\..1
••

Vll 1I1.J'YI1J1'YIii'~8 1.J'YI1.J1'Y1
4 <C:l ~ Q/!V 910 Q Q Q) 91 Q

11J6 'I'f'il1~W1N~fl1~" f)1I1fl1~ ~'m fll1~ N'\..I1I'If~1J~111~'il~ fl1~ 'lJ6~N1.J~111~fll~••••••
Q) v tjJ ~ Q 9IQ.I ,:

'l'fV11J1~~~~1J;JlJ~lV~1'\..1;J1111J'I'I1.J1'1'1'1'1~8 1J'I'I1J1'1'16fl11~lV'~~~'\..I
tI 0 A Q U !lI.!I iI

.nn~fj'\..l11'11~1.J1'H11il~ 011Vl11I1.J'YI1.J1'YI'lJ6~01~lu'Ul umm 'U1tl't'i'U1 (Broker

role) 'l'fa11.J1~1'1f1;'l'fl'\..1h~'l'fm1J1~tt)f)'If'\..l f)HI'I'I'l'f1J111'\..1mi'1Jffln~N'u11;~1Ji111~,r~fl1~'lJ6~•••••
!II ••• OJ !II ?t <!I !II 'I OJ 1 <ot, d
fj1J~111~fl1~ 'l'fal1J1m~~1J;J '\..I;J11J1J'I'I1J1'1'1'lJ6~fl1~ IlJ '\..II'iY1I6 '\..I'\..I1a11'\..11llJ ~~~1J~ ~ ~a1lfl1l~ ~a

'91 A _ t ,: .cA .Q.dd • QI I V G)

~~f)11~1'\..16'\..1'1 (x = 3.85, S.D. = 0.94) 'I'I~lJ61'il'il~1'\..I6~'il1f)1J~1J'I'I'I'I1Ifl1m'lJ~'lJ'\..Ifl6'U'lJ1~~~,'\..I

1 d <!I 1l1!11' ,., ••• OJ !II '1.1 ...s cf 'I
~~'l'fa11J1~16f)'If'\..lfl1~'I'I'il~fl6 '~11N1J~111~fl1~'l'fm1.J1~~~~1J;J'\..Ifl'\..l'~lJ~~'iY1JN~r111~'il''\..Ifl1~••~ ~,

11nU~~l'\..1tl''\..IN'1Ji111m1~'l'fm1J1~~~~m;''\..Itl''\..I'\..I6fl'il1fl'il~11:I'\..IN'i'iijfl111Jfij'l1flll~ 1'\..Ifl1~
~ qJ IV <u. ~

11fiu~~ 1'\..1i'i~ iJ~~6~'iY1111~fl~1~~i' fll:l1fl1~ a61Ji'1Jtl'1J~61,r, ~'l1~'il1f)~ f) U'6~'lJ6~;J'\..I16~u~~ 1'\..I
OJ !III OJ <ot OJ .ell !II •• OJ!II..t !II <ot OJ !II

'iY~fl1l fj~111~1'\..1~~~1JI~a1fl'\..l;J~6~fl~ ~1J~1111~~~1J~~~1a 9$~'\..I6f)'il1f);J6~ 11fl1~'I'fWJ'U1fl1111,
I !II !II ••• OJ !II •.• ,., OJ <ot

fl1111'iY1111~fl 'lJ6 '1;J'\..116'16gl 'iY1Jm I~1 fj1J~111~fl1 ~'I'fa11J1~~~~1J;J'\..Ia~;J6 'I~fl1l1fJWfl111J~'lJ6~;J'\..I
'I !lie:, <!I 111I I ?t!ll •• <!I !II J 'I '" OJ c:l!ll '" !lid ?t!lld
'11a'la'\..ll1l11'il~llJ'\..I~1'\..1'1'fq\Plf1n1l11~6~1'\..16'\..1'1 l '\..I'lJW~I~W1fl'\..lfl;J6'1I'W'\..I''I'I'il~I1J'\..Ifj'l'l'iY1111~fl
o ,.:!I C\ d \t)3J • ~ OJ 91 ~ !iJ'

'\..I11'iY'\..I'ON~'11'\..1'lJ'O'I11'\..11a'l1'\..111~6U'iY~'1m111f1~I11'\..1l~'Oa1'1111111~'iY1I'I'I'Ifl1J~fl'\..l'O'I11~'OU1lU;J1'\..I•.
!II.I l..t I !II J<!I OJ 1!11 •• .11l1!11",.1 ..t<!l

116'1u~~'lf1l'\..l6fl11'\..11rJ'I1'\..19$'1'il~'lf1a'iY~1'1f11111l'lf6fl'Of1~'1'11i111lfl~'lJ'\..Il~ 6f)u~~fl1~11'\..1'1fI'O•
!II •• OJ !II i 1 !II '" "'1l1" 1
N1J~11l~fl1~'l'frJ11.J1m~~1J;J'\..I'\..IH'l'frJ11.J1~16fl'lf'\..l;J6'111fl1111~~1~U~~1Il111'1'f~1J'l'f6'iY1Ifl1~'\..I••
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, GI d ~ 3/GI tI. ~ 31' ,., , 4
f11'Jt'O'J'01~0'H)'1 t 'W!l'W~'YItlJ'Wfj'Jfl'l:ll~·mtl'J~ lU'lf'W'Il0'l'VJfl ~hU'YI'IfjibU ~fl'WO'l 'H'W1U'I1'W'H'J0

V I ?t •.• V "" 'I •.•• 1 't " 't
U1JU~f11'JtlJ'W~lU'YI'W'Il0'lfj'IJ'J'H1'J t'Wf11'J'Jfl'l:l1N'llJ'J~ tU'lf'W'IlO'l t'J'll'W1'Ul'l (Quinn, et. at, 2003)

" "",.. Q.I QliI~ Q,ljJ3J.q, QlJJ

tVf'J1~ t'W t 'J'IVfU1'Ul'ltOfl'lf'W 'W'W'IJ1'1fl'J'lN'IJ 'J'H1'J f11'JVfU1'Ulm~~'IJ~'W ~O'l~~~ Ot 'O'J'01fl'IJNU'YI'W••••
'IJ~iJ'YIt1'lftlW cn~l'1 '1 'H~ OU~U~1>11U'YI'W'IJ~iJ'YItI'J~ fl'WOdtil'WtI'J~~l ~ 'I f11'J~ 'O~tlfi,j~'IJ'YI'lJ1'YJ'd'

" "
1~~,r'W~O'lff'W' '0' 'Wfl 1111f'J 0'IJ1>11VfOff11fl1'J ff'W' 'O~~~111~11ff1'J11'1'Y11'1~1'Wtf1'J'l:I! n'il ff'lfl11

V A v "" '?t.1 0 lIJ'V •.• ?t •.• I .J~lIJV~ v
U'l~~1'W0'W '1 'Il0'l'IJ1'Wt110'lOgtlJ'WlJ'J~'01 l1J'llff1JU U'l~f11'J'O~tlJ'W'Wflt'il'J '01~0'J0'l'YI~ 1~'W'W~0'l

'191':'.1 " .,kv"" •.• V'l't
t 'lft1'llff '1ff1JlJ'J~ ff1J fll'JW 'Wl'WVfOff11fl1'J 9f'lfj'IJ 'J'H1'J fll'JVfU1'Ul'l'J ~ ~'IJ~ 'W1'Wt 'J'IVfU1'IJ1'ltOfl'lf'W. "Vifffl'l:l11l1'il~ffl1J1'J f1t1fi,j~'IJ'YI 'Ul'YJ'U1 ~~ 1 ~um Vf1~' 'Wfll'J til'W1>11U'YI'W'\IO'lVfU1'IJ1'l1'lf1~Vf '1'W

o 51 ." ~ Q.I CLI 4. 'jJ ,v.q Q.I

f11'J'W1tff'W0 'IJ01J'lU fl N'IJ'J'H1'Jfl1'J VfU1'IJ1'l 'J~ ~'IJ fl'll 'I 'J~ ~ 'IJff'l 'H'J0 t t11t t~ N'IJ'J'H1'J'J~ ~ 'IJff'l 'IJ0'1cu 'V co cu 'U. " "
h'lVfrJ1'Ul'l Vi 'O~tijmh'W 1rJ' 1f'H1l1rJ'I1'Wff11J1'J f1t1fi,j~'11'W 1~OU1'1fl~ 0'11>11U'l~ 'VJflihfJ'J 11111'1

"" ~ lIJ91.1 't " , •.• , "" ~ .oll.1 "" v 0 'I
VfrJ11J1'l1'lf1'lfVf 1~lJ'J~ trJ'lf'W'J111fl'WOfJ1'1ff11t'H~N'l VfU1'Ul'l1'lf1'lfVf'il'llJ'J~t1J'W.fll1~ N'W1t 'W•••

"'IJ'YI'Ul'YIi11u'J ::~'IJff '1~'1fl~11••
51u::rj''lJ11;; ,m1 'Hl1 ilYlfll1 I'll ~'IJfl1Jlfl'Utl-3 f111Iuurj'Na Y1Jrj'U1f111 (Producer

role) VffJ1'IJ1'l1'lf1~Vf' 'W1'J'1VffJ1'IJ1'ltOfl'lf'W fl~ '1t'YIVf11'Hl'Wfl'J1'IJf.fll1::~'lJ1t:Jf'l'IJ~'H1'J~~fll'J'lJ0'l

v"" •.• 91 ?tV""V"" 'I •.• -
fj'IJ'J'Hl'Jfll'JrW1'Ul'l'J::~'IJ~'U ~11J'IJ'YI'lJ1'Y1'IJtl'lfll'JtlJ'UfjN'l~Jfj'IJ'Jf11'J t'U'J~~'IJ'f!'1 (X = 3.80, S.D.

~.1 A "" •.•"" v"" '9191""
= 0.65) 'YI'1'U01'il'il~t'Wtl'l'Olfl f11'Jtln'IJ~'11'W i'H'IJ'Jf11'J'I'W1'IJ1'lUflfj''lf'IJ'J f11'Ji'U 1'J'I'I'W1'IJ1'ltOfl'lf'U

~ t .4 d " 0 dl e! ...• .c!a.q .q .q Q ...I d .J Q.I

'U'U 'H'W1rJ'I1'W'H'J0'YI11~0'lfl1'U'I f1'1lJ'J ::ff'YI1i.fllVfU'l~tI 'J~ ff'YI1iN'l'f! '1"l~ tVf'J1::11lJ'J ::t~'UIflU1fl'IJ N'l

ollJ v .J 91'1 "" "" v"" •.• V.ollV VllJ~
f11l'J t'IJ11J1IflU1'IJ0'1 t'U 'VJfl fl'il fl'J 'J11'IJ0'1 fll'J 'IJ'J fll'J fj'IJ 'J'Hl'J fll'JVf U1'Ul'l'J:: ~'IJ~ 'U'il'l~0'l1'IJ1 t tl11

"
'IJ'YI'Ul'YIi 'Ufll'J'IJ~ fll'J m,*'IJ~ f11'JOU1'l i fl~:Jf~~l1J fl'lJ'VW1'IJ1'l1'lf1~Vf til'U 11'11>11tlU1'1'1funVfU1'IJ1'l••
1'lf1~Vfi'Ufll'Jtlfi,j~'11'W f11'J'.fIt1'll tm::fll'J',*1ff~fltlfl'JW~1'1 '1 oU1'1~)Jfh ~11'VJ'U''U

~ •.. v "" 9191"" •.• V'l't
'IlW:: t~ rJ1fl'W'W0 fl'Olfl'IJ'YI'lJl'l'I~l'W fll'J'IJ'J f11'JU'll N'IJ'J 'H1'J f11.sVfU1'IJ1'l'J~ ~'IJ~ 'U t'U t'J '1VffJl'IJ1'l••

"•..~ v "" P "" lIJv' v I .1 ' •.•'I
to fl'lf'UU'I1J'IJ'YI1J1'Y1'Y1l'l~1'W'IJ'J'Hl'J U'l~i'n'W1'lfl fll'J 1~Ufl f11'Jt'IJ1'J11Jf11'J lJ 'J~'ll1Jm'l '1 'VH t 'WU'l::

't ''''' A 't lIJ.I.oll •.• v 'I
'UOfll 'J'IVffJl'IJ1'l U'l~fll'J'J111fl'Ofl'J'J1J0'U '1 'lJ0'l t 'J'IVfrJ1'IJ1'l 'J111 llJfI'If11'J'O~ff.fllVfU1~'l01J t 'W

"''IV "'" 0 'IV _'I ~P v"" •.• V.oll
'H'U1U'I1'U t 'Ht'H1J1::ff11tOO~ Ofll'J'YI1'11'W t'H 'IJ'J 'J 'lt1Jl'H1J1 UOfli'l1fJ N'IJ'J'Hl'J fll'J VffJl'IJ1'l'J ~ ~'IJ~'U '0'1•••
v "" •.. ~'1 A A A, "'lIJV?t ,~.,k ~ ?t
~0'lff11J1'JfI'IJ'J'H1'J'il~fll'J'l'N t 'Ut'JO'lt1'll t'JO'l'll'U U'l~t'J0'lff1'W~ll~tlJ'U OrJ1'1~ 9f'l'l'N'H11~tlJ'U

QI ~ .q.qo' .:!\91Q

ff1J'J '.it) 'W~'H'lfl'\lO'l1J'YI 'IJ1'Y1'U~l1JU'U 1fl~'lJ0'lfl1'U 'UU'l::flW:: (2003) t110N'IJ'J 'H1'J f11'JVffJl'Uli:l••
'J::~'IJ~'U' 'U1'J'I'l'W1'IJ1'ltofl'lf'Uff11J1'Jfltlfi,j~1~~ ~'I 1 ~1'IJfll'JtI'J::dj'U' 'U'J~~lJ'f! 'I ~'Ifl~l1

'" 0 ~ ~ cv !'I 9J o !II QJ
.fll1 :l:fjU 1t'If~U1 'Hl 'i 11VIf111I'll ~'IJfl1Jlfl f111IlJUfj\n mu U 11'1fl11 ~ (In novation

role) 'VW1'1J1'l1'lf1~Vf' 'Uh'll'W1'IJ1mOfl'lf'W fl'J'lt'YIVf11'Hl'Wfl'J 1'IJf .fll1~ f~\ht:Jf'llJ~'Hl'J~~fll'J'lJO'l•••••
!V ~ QI fJJ :='I 910'" Q..I GI Q.I -

HlJ-:i'Hl'J fll'J VfU1'Ulm~~lJ~'W ~l11'IJ'YI'IJ1'Y1'IJO'lfll'JtlJ'UH'Wl~1'U'W1~ fl1'J11 t 'U'J::~lJff 'I (X = 3.79,••••••
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., ., .
S.D. = 0.67) l1':rUml1l1~Ii1D'Hnfl fll'iDtihH',.m1~'UD~fllm~~'l1'U l'i~l'l£JllJ1€116fl'lf'U~-311iff1:lJ1HI

"...
''''' 1iJ ~ 'i 'i "" ~, , 'i •..• '''''''''

D~'U~ 1~\9I€lD~I1€11 l~£Jml'll~ l'i~l'l£J11J1€116fl'lf'U'Vl1'U1'i1:lJ 'U lm~fll'il'lWl'U1fJWml'l\9l1~ '1 'Vl:lJ

. " ." "
tll'l1'U ~11€111 'Ufll'i \91'i111IV£J:lJci1Irt 'U'i~£J~ ll€l~ fIl~ll')~ 1 'Ufll'i TIWI'U11 'U'i~ ~1J'n 1J ~;j'U l'Jm~£J~ir 'U

j) ~ QJ ,., ~ d SJ.d.ci a QJ cv A
l;;i1J'i '111'i fll'i l'l £J1lJ1 €I'i~ ~ 1J\91'UC]1~III 'Ul;;i'Vl:lJ1J'VllJ11'1ff1 fI ty 'UD~fl1 'i l'l WI'U1Il'l DfJ Wfl1l'l1J ~f{~'UD~

'i 4 ., •.•••.•• :: e1 .o!\ ~ •..• '1iJ ~1 d
1'i ~l'l£J1lJ1€1 l1~lJ 'i1J\9I1\91€1D~11€I1 'Vl~'UIl'lD1 '111'1 'Ull €I~ ff1:lJl'i flD~ 1~ 'Ufll'i IU€I£J'UIIU€I~'UD~

'i ~ .o!\ 1~ :: ,d " l'
1'i ~l'l£JllJ1€111€l~ff m'VHI1~€ID:lJm£J'UDflll€l~Il'lD 'I1ff1:lJl'ifl\9l~'i1Jfl1J fll'iU'i1J IlJ €I£J'U'U 1£JlJ1£J 'I1:lJ '1

'UD~1Hl'l£J11Jl€1 1~Dti1~ l1iln~ilty'l111'U'Uw~I~£J1n'U~ijm!1~i1:lJn1Jl'lU1lJ1€11'lf1~l'l1 'U'I1ll1tH1'U
I I • II

fl~ff~ l~ff'i 'ifl'U 1\91m'i:lJl1l1~ 'lf1U 1..r1J~ fll'il'lVllJ1€1l11..rllrl~1 oN1J~fll'iijfJW ml'l ijfJW fhv~;j'U '11~D

I ,~ •.•• '1~1 "J~ , ~?t.d d , ""
m'il11~'lf1£J '11h~l'l£Jl1J1€1U'i~lW~fIl 'If'il1U 1~lJ1~ff1'U C]1~I1J'Uff~'Vlh~l'l£J1lJ1€116fl'lf'Ul'Jflll'l1~:lJ

.,
~ ~ ••••..• ~ , 'i 4 1iJ~"" ., "" ""1

f111:lJ\9ID~fll'i f-l1J'i'l11'ifll'il'lUl1Jl€l'i~~1J\91'U 'U 1Hl'lU1lJ1€1IDfl'lf'U11~ l~'i1Jfll'ilJ'i::I:lJ'U1J'YIlJ1'Y1'\..t 'U
"

. "jJ 0 ~ ~ V fl. oll:l.cl
.fIn~fj'U11'lf -3'l.1'i'l1l'H)~fll'i ~ um 'YI1J1'Y1'Utl-:Jfll'i IlJ 'U'rfltUJ-:J (Mentor role)

l'ltJ1lJ1€11'lf1~l'l1 'Uh ~l'l tJ1lJ1 €I16 fl'lf'U fl1 ~1'YIl'l:lJ'I11'Um i'1Ji m1~ ~u11;~ 1J~ 'I1l'i ~\9Ifll'i'UtH. .,
,., CIl Q.I Y ~ .ci.ci 1 .... -
l;;i1J'i'l1l'ifll'il'lU1lJ1€1'i~\9I1J\91'U\9I1:lJ1J'VllJ1'Vlfll'iI1J'Ul'lI€ltJ~ 'U'i~\9I1J1J~ (x = 3.74, S.D. = 0.66). .,
4 1 I I " •.••• , ~

I'Utl~:lJ1111fl 'Ull\9l€l~'I1'\..t1tJHU 'YIl~fll'il'l£J11J l€1'UD~ 1Hl'l UllJ1€1 16 fl'lf'U 'U'U lJ'i~ flD1J~1Ul'l£JllJ1€1. .,
1'lf1~l'll1111J fll'i fffllJ 1:lJl111fl '11mfl'l1€1 l£Jffm,j 'U ijU'i~ ff1J fll'i W'1'U1'lf1~l'l :lJlfl~ tltJ~l~ nlJ9i'~1l~

Q Q .J ~ d #1l .eS Q.ci d.ci_1 tl1 'i
l'l tJllJ1 €I1'lf1 'lfl'l 'YI1l'l~"hml fll 'i f1fllll 'il'Ufl ~l'l VllJ1 €I1 'lf1'lfl'l 'Vl:lJlJ 'i :::ff 1Jfll 'i W 'U 1'i ~l'l £I1lJ1 €I16fl 'If'U

~ "" ~1 , ~ I "" 4?t ~ d" ~ ""
:lJ111€l1'11€11tJiJ 1'U1 'il 'U'i:::1J1Jh ~l'ltJ1lJ1€116fl'lf'Ull€l1D£Jl~\9I 'iI~I1J'U'I1'U1'Vll \9I£J\9IH'UD~f-l1J'i'l11'ifll'i

"
l'l tJ1lJ1€1'i ~~1J~lJ ~\):::'lbtJ 1..r l'J flfllJ ff1:lJ1'i fltldi1:lJ n'U 1 ~ ll€l:::Ufi,j~~l'U i1:lJn'U 1 ~ Dti1~ ij

.Q~ " o,.,dcl.J' ''''°",14 01'JJ'.a.
U'i~ff'YI1i ml'l ~1tJfll'i 'YIl'l1'U1'Y1l'll€l£J~ 1l€l~~11 €I 'I1f1llJ'i flll111'U::: 'U1 '11fll'i'lf1Ul'I1€1Dllfl'rW1lJ1€1

1'lf1~l'll'J flfl'U 1 'U'I1U1tJ~ 1'U 1~tJl~ l'l1:::l'l£JllJ1€11'lf1~m~ D~1 '\11i'UD~'\1U 1tJ~1'U~ "h'U 1 'I1tY'iI:::ijm1::

"" I ~ 1 .d .•••..."" ?t ~ 1 'i ~?t
ImU~f1D'U'U1~1J~ 'Ufll'iI'i:lJUn1J\9I~l'UI1J'\..tm~llm 'U 1Hl'ltJ1lJ1€116fl'lf'U C]1~m'il'il::I1J'U

"" 1 .' , ~~ .o!\, •... 4 .o!\.o!\ ~ 1 "
f111:lJlmtJ~ 'Ufll'ilJ'i1J\911 '\1l'U1fl1Jll'lD'\..t'i1:lJ~1'U €IflllW::~l'U '\1'iDI'iD~D'U '1 C]1~ 'U l'i~l'l£JllJ1€1

. I aI,. 1fJ/,., Q QI " ~ ~ ~,: Q .ct !J/
16fl'lf'UlJ1~1l '\1~:lJ'U ltllJ1U '\1~1J'i '\11'i fll'il'ltJ11J1€1 'i~ ~1J\9I'U\91\91\9I1:lJl1J'Ul'll€ltl~l'l U1lJ1€11 'l11'l1l'l'UD~

"
, I 1 VQ ~ 4 4 d .A. 1 'J/ • .::!I .Q QJ

1'\1:lJDtJ1~ fl€l'lf\9l11J'Ul1mtl~ 11~D'UI\9I:lJ Il'lD 'I1fll'i'lf1tJl'\1€1tl ffD'U~l'U 1l€l:::€I~f111:lJ1\91flfl~1€111€l~. ., .
f111:lJlfI~ tJ\9Il1m'ill1~ In~;j'U 1 ~ f11lJlI'Il€l:::f1W:: (2003) II 'U:::U l'h~1J~'\11'i l1 'iI:::ff1:lJ1'i tl ufi,j~

e11iJ ~"" ~ ?t ~d ~ 1 ~ 1 I ~ •.•• 1 ~ "" ",,~.o!\
1J'YIlJ1'Vl'Ul\9l~ \9Ifl~I1J'Ul;;i'Vll'U1111'U\9I'U16~ 1'U1111 'Ufl11:lJll\9lfl\9l1~'UD~'4f1f1€1 'i'ilfl '\1lfltJ'i\9lfjtl'U ll€l~

~ Je d.ci "QJ 'JJ dl 1 Q.I tI 4~ d _I
:lJfll'ifff.Jff1'i'Vl~ fff.J~f1€1f.J~fl1J Mareno (2006 m~tl~ 'U Q~:lJ'i\9l'U ff~1'Uf1'i1i'i'i:lJ 2550: 38) 'YIffllJ

lIJ 3J. d J' d ''J/ 1 I Q.I QI "I 31.c:t jJ?I I de:t v ~ rI
1111l'll€l £I~'Y1'iI~ 'lf1tJ 1 'I1l'l tJ1lJ1€1 '\1:lJU'i 1J\9I11~ ~ \9If.J~I1J'UIl1J1Jf.Jtl1~'Vl~ \!'i W 1fll'ifl11:lJ'i 'Vl~f11ff\91'i

Q _d'i v QJ 111 SJor::::I 'JJ 1 QJ d QJ I .ciol!:S .ci

1l€l:::f1€11J1'U1fl1Jfll'il'l£JllJ1€1 l~~ 1'U1 11'lf~I\)'Ulfl£J1fl1JflW fIl'Uf.J~1JflfI€lll€l~f111:lJ:lJf1€11i'i'i :lJ'il'i 'i tJ1 :lJ••
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f111:JJft~I~~~h'l1n6 (think critically) ijf111:JJff1:JJTHIhJm~~~iihl1'il ,,rf111mhrityfllJ

m~lJlh1 m~ft~'lJfI~'lJf1f1€'1 ijfll1:JJff1:JJ1HI' lJ m~ ~f1ff1~ U€'I~ff1:JJl~ou6u9i~1h1':h:JJfllJ'lJflfl€'lghl

,~~ 1h1'IJw~~ U~~hI~ ~i'!9im€'l (2547: 37) lJ11ffhlfl'h ~ffflhlUhl~~~~f1~ijfll1:JJ1~hlflmnwij~~

ijfll1:JJl:JJ~ ~1l!€'I~fll1:JJfI~'YIh1~'il~lhm~fffllJ 1,r Hi'lJ m ~ffflhll!hI~ff1:JJl~ OUi'lJ~ll!€'I~ij m~••
Q.f .J 91 91 91 cl QJ ~ .del yO) .ciq Q.I 1 1 'Q

'VfWJhl1~1:JJ'YI~f1~m~fjffflhll!hI~~f1~:JJm~'VfWJhIl1WJflll~'YI~ ~'iln~hI!fI~ :JJlh1£1l!€'I~:JJfI~€'In hll!~~
~ d 'JI 4 lIJ 'JI 'JI d Q 'JI 'JI.d 'JI I ••.• .d 'JI ••••

llJ hi'lJflfl€'l'YI'VJnflhlff1:JJl~m'IJ10~1~ l!€'I~'Vf~f1:JJ'YI'il~l~£Ih1~fjflhl ~€'If1~nm~ 1m 'Jj'hInhl l:JJflfjlJHI1'i
•••• 'JI 1 1 ..'.oC:.\ QI.qllJSJQ .q,::l .ct Q,I V V 0

m~'Vf£lllJlm~~lJ~hI hi H'Vfr.nlJl€'llfln'Jj'hlff1:JJl~OU{)lJ~ l~~ 'Vf£lllJl€'l1'Jj'1'Jj''Vf'il~~lJ~flll~fjhl1
JI •

1~~lJ~ m~~ ~ m~ m:JJlJ'YIlJl'Y\'u1hI~~l1lJff ~ 1~ m~ 'Vf1~1hioU'mifl£IVi":hHlJ~ m~ m~'Vf£I1lJ1€'1'11f1~yhhl••••
-&~ ~ 1h11f1i lJl £IIl,r fill! hI~111~i'1£1m£1111'il1~ "t fll'Vf I~hI oU''0~ 'Vf£I1lJl€'l1'Jj'1;'Vfi'lJ i'hi~~l1lJ:JJln~ "t~

..s 'JI (_ )
U"~:JJlnO~~f1£1"~ 75.2 x = 3.89, S.D. = 0.76

II 0 A A U !'I "'_I
fJll~fjlJWlf .:J1J1'l1l1IiJVl011 ~ 1SJlJ't11J1't1'IJtHO1111JlJfj1J1 ::an lJ .:J1lJ(Coordinator

role) 'Vf£lllJl"1'lf1;'Vf1h1 h~'Vf£JllJl€'l!fln'Jj'hI m~I'YI'Vf:JJl11h1mi'lJfflll~H1111~~lJ~m~~~m~'lJfI~•••••
'JI ••••••.• 'JI ~ 'JI.I ') 1
f-llJ~m~m~'Vf£lllJ1€'1~~~lJ~hI ~1:JJlJ'YIlJl'YI'IJfI~m~m~llJhlf-lu~~ff1h1~lh1 (Coordmator role hi••••

•.. _ ~.1.d I I

~~~lJ~~ (X = 3.74, S.D. = 0.68) 'YI~hlfIl'il'il~Ih1f1~'il1n'hIh~'Vf£lllJl€'l!fln'Jj'hll1"l£1l!l1~ l1h11£1~1h1
JI

'YI1~m ~'Vf£I1lJl€'lfIl 'il'il~ij'~i' lJN~'Jj'f1lJm 'Vf1~m ~,,r lJ~n n 'Vf£11lJl €'IN'ih£I!'viTl!hi 'ill n U~~fflJ n 11W••
till ,

• '.cS.qgJ .Cl, ~ .,t:!jt:t • OQl.q 4
'VflJl1lJHl!l1 ~fIl'il:JJm~ 1'Vf:JJl1f1~~~1'il'VfLffll l1~f1UlJ~'Vfhl'VI'11f1~l1hll£1~llJ ffll1 ~lJ n 'ilm~f1h1 'IIf1~

JI

1 1 1'JI '1 QI Q Y Q QI 'J/ • QI

H'Vf£lllJl" ~£1 l1'0£1 hlfll1:JJ~l!€'I~ lJf-l~'Jj'f1lJ'lJfI~f-llJ'im~ m~ 'Vf£I1lJl€'l~~~lJ~ hi'lJfI~l1hll£1~lh1hihi••••••
lm~'hI h~'Vf£lllJ1"!fIn'Jj'hI~l{hil:JJlh11m~mn~'WJhl1flWm'Vf l~hI~'VI~llJflhl~'h1h1 h~'Vf£lllJl"•
!l1~lJhI 'il~ij 1m ~mHh~ '1 :JJln:JJlm~f1ui'lJu~ ~m~lJ~ m~ l!"~I~f11~:JJU~~ii'YIifll'Vf'IJfI~m~

JI •
Q.J .q .q.c:t t QI , eJ

~'jl 'ilm1l1l!€'I~'Vff)~ m~:JJ m~lJ~ m~ :JJm~l!\9I~~~flW~ m ~'.IJm~ \9I1~'ll1"l£1f1W ~l 'Vffl~1h1fJWfll'Vf

~ , .... 1 I I' Ida iI ••••
l!"~l1h1~ hlff:JJ1'lfn'llfl~ flHm~l!€'I~flW~m~:JJmHIl~ '1 fflh1 l1tynflflfjlJ~l11~m~'Vf£JllJl"

JI
•.• 'JI ••.••.• 'JI ••••••.• 'JI , 1 ..s 'JI .1

~~~ lJ~hI ~~hI hif-llJ~m'i m ~'VfV11J1€'1~~~lJ\9IU hi H 'Vf£11lJ1€'11'0n'Jj'hI'il~\91f1~ff1:JJl'i 0 u~ ~ff1h1~1h1••
"l1~'hlm.h£l~lW\JfI~\9IhI!fI~ l!€'I~'i~w:h~flw~m~:JJm~l1~f1~~W:h~l1lhV~lh1~l~ '1 ,,r~ oU'f1ff~tn~

flmh~m~l1d~flfllJ~m~~~l'ili'nlll 'hll ~~'Vf£lllJl€'l!fln'Jj'hI,fhl ~i1h1' l1t1iUU~I~hlff1'IJ11'Jj'l\911:JJu

o.d ~ .c:t •• 1 rI J. d:I d SJ 0 Q.I

fll1:JJ'Jj'1h11tlJfll1:JJ1'Jj'£I1'Jj'ltlJm'Vf1~'VI1~'lJfI~flW~l! 'Vf'VI£IU€'I~:JJflum W1m f1~:JJf1'Y1'Vf~f1:JJffll1~lJ m~
u u •

"•.. iV '91 Q.I 1 iI •.••••• ' I ••• 'JI'91 c:..ct I

~~1'il~n1l1 ~l1"l£1f1V1~'Vf~f1:JJ'1 nhl hlm~I'U1~lJlJ~m~ hlU~€'I~flH fj 'Jj'lJ~m~'il~fIl'il'il~\lnff~
, lIJ , I dc1 d SJ ~ ~ ~ .d y .q

~f1 IU hll1m£ll1lJl£1~lh1 m~U~~ff1h1~1h1'V1~ ~l~l~lU€'I~On~fl~ 'il~I1Jhlff~'VIf-llJ~m'imn'l£lllJl"••••
•.• 'JI I 'JI •••••.• lIJ 'JI I Q .,\ 'I 'JI'JI'I 'JI •••• lIJ 31 •.•••••

~~~lJ~hI'lJfl~'VInl1h11£1~1h1~fl~ff1:JJl~OlJ~m~'il~m~ l~fl£ll~~ l'Vffl1l1f-lt'Jj'lJ~m~ ImlJm~lJ~m~•••
d d d • ~ Q .ct" .... I a
'VIff~Wm ~1~I~lU€'I~:JJfll1:JJ~fllhlfl~ tn~fll1:JJ'Vf~'Vffl 'il hlm~lJ~m~ l1Ul£1~lh1l1~fl'Vf£lllJl€'l
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"0 .C\ ~ u !11 ".M CV ~
fl n~fj'U 11'11-:j1J~'l1l~ 'ilVIm ~ g)13J1J'YI1Jl'YI'U8-:jm~ Iu'UfjlHl ~ ~1-:j/l'IVll'IUJ (Monitor

role) fWl1JlCl1'l11;'Vf' '\.J1H'VftlTUlClmn'l1'\.J n~ '11'Yl'Vf:IJ'H1'\.JfI'j1lJf.fl11~~'\h1';'1lJ~'Hl'j~~nl'j'UtH

tl1J~'\11'jnl'j'Vftll1JlCl'j~~lJ~'\.J \PIl:IJlJ'Yl1Jl'Yl'UtNnl'j1~'\.Jtl1~n~1'1/~\PI\PI1:IJ , '\.J'j~~m,.'1 (x =3.71,~ ~ ~
" " ..,.cl 4 ~ "M ., '" ~ 1

S.D. = 0.69) 'Yl'l'\.J61~~~l'\.JV'I:lJl~ln lJ'Yl1Jl'Ylnl'jllJ'\.JmHl'j~1'1/\PI~\PI1:IJ llJ'\.JlJ'Yl1Jl'Yl \PItJ\PIH'UV'I~
'Jl Q Q.I 9J '9J H cv Q d.a ~ ...I~ Go'-=-
~1J 'j 'H1'j nl'j 'VftJl1JlCl 'j ~ ~ lJ\PI'\.J8 ~11Cl1 nl'j lHl 'j ~ 1'1/\PI\PI\PI1:IJn fIVnl 'j '\.J1'Ylfl'n 1'j u!) lJ \PI'll '\.J'IJV'!

~ 4C:I. d Q ~ QI ' ••• 1 Q Q ••• Q QQ'

'Vftll1JlCl1'l11'l1'VfC)f'l:IJfl11:IJr11f1qJ9IVu'j~Cl''Yl'li.fl1'Vf UCl~u 'j:::Cl''Yl'liNCl'UV'IlJ'j nl'j'Vftll1JlCllln'H'\.J 1tJ'Il'\.J

" '" ., " " .1"'''''' , .cl I A 1 1 1~1J'j'Hl'jnl'j 'VftJl1JlCl'j~~1J\PI'\.J9IV'Iu!) lJ\PIVtJl-:j:IJUlJlJUN'\.JUCl~\PIm'\.J v'! \PIm~ 'Vfl::: '\.J H'YW11JlCl

.t.1 ", .,'" .,'" d'" '" .cl " .cl d" dm n'l1'\.JC)f'I~1 n u 'j ~ Cl'lJnl'j W 'VflJ 11 nl'j u {)lJ \PI'Il'\.J'YlN\PI'Vfm\PI 'IJV'I 'VftJl1JlCl1'l11'l1'VfU:IJm tJ'IlCln'\.JVtJ n

• , ""1" '" '" ~ 4 "I ,ell 1 ell ".cl' " '"Vl~~:::'YI1 'HN 'l1lJml'j In\PIfl11:IJlrl tJ'\11tJ'H'jV t:IJ'Vf'l'VfV ~:IJl MI'l'U'\.J 1\PI'jV'! l'j tJ'\.J\PIVNlJ'j'Hl'j~ ~

1 "I" '" ~ .,'" ",J ".cl. " '" 4 ". "H'Vf tll1JlCl t\PIIn\PI1lJ'\.JfllJ\PInnw 'Yl\PIV'I:lJnl'j'Yl1'J'ltJ'Il'\.Jl"C1''\.JV~lJ'j 'Hl'j 'H'j V61~ ~~\PIV'I'\.J11'111

.1 "" '" d 1 A 1'.1 ., ~U'j:::'U:IJ'Vf~l'jWl '\.Jflw~m'J':lJnl'jlJ'j'\11'J'f111:IJ1Cl'tJ'I'lJV'I 'J'nWl1Jlt'll'VfV'H1U'\.J1'Yll'1 v'In'\.Jun t'IJ
l1J9J9JQ cvv.:ti/ CllQ.lQ eft 9J d QQ.I~'

t \PI~lJ 'J''Hn nl'j 'VftJl1JlCl 'j~ ~ lJ9I '\.J~'1\PIV'! U!) lJ \PIlJ'Yl1Jl'Yl'\.JVtJ1'11'IJ:IJU'IJ'1UCl~~ 'j 'I ~ 'I 'Yl'I \PIVrWl1Jlfl

1'l11;'Vf~ 1~ '\.JCl':IJl:J1n'IJV'I 'HlJ 1tJ'Il'\.J U~Cl:::fI '\.J UCl~~ VNClnl'j U fi 1J~ '11'\.J1'\.J.fl1'Vf'j 1:IJ'lJv'! 'HU 1tJ'Il'\.J

1 1"" "'.1" ".1 '" " '" ., " 1 1~tlnl'j 'l1'lJV:lJCl1'l1'1u'j~~m;lu'J'~nVlJnn'Vf~1'jWl NlJ'j'HnnWVW11JlCl'j~\PIlJ\PI'\.J '\.J 'j'l'Vftll1JlCl~ ~
ell"" .,.%, I ,,'" '" vv

m n'l1'\.J~'1\P1V'I'Vf~'\.Jl\P1'\.Jm'l UCl~1 '\.J11~~lJ'\.J '\.JCl'1'\.J1 'HqJCl'l:IJl 'J'tl 1 'l1f1V:IJ'Vf11VlV'j 1 '\.Jnl'j fflJfI'\.J 'lJV1q!Cl

~1'1 '1 i~1;J1',h:IJu'j:::'U:lJ1'l11nl'J' VlJ'j:IJff:IJ:IJ'\.J11~:lJt1'\.Jfl11:IJf1mj V~l~'\.JU'j:::~l o<Jf1t11ftCl'l:1Jl'jtl
" .

Ufi1J~\PI1:IJlJ'Yl1.J1l'1ui~vdl'1iju'j~iY'Yl1im'Vf Cl'v\PIfI'il'v'InlJu'j:::'\.J\PI ~1!~nlCl (2547: 65) ViCl'~U

'11'\.J1~tI~lrltJ1;JV'IUCl::: Cl'~ui ~11 ~U l'Ylfl'ijfl11:IJfflfiqJ~ Vnl'j Ufi1J~'11'\.J UCl:::'lJ1qJfl1'" 'I1~'lJV'I
, "" I ~ I Cll 1 Q.J" "...'1 fJ) A Q.I "1 ell .cl

N'j 1:IJ'I1'\.JllJ'\.JVtJl'1 tI'I \PItJl~ 'Vfl~'H1'H'\.J l'HV Nu1t1 (NlJ 'j'H 1'j nl'J''VftJl1.J1Cl'j ~ \PIlJVl'\.J '\.JnlHl'm:n'\.J)~ ~ ~
A " v", ., ", I " "'., d ~ 1 .1'" .,'" "I "C)f'lV~ nCl'l1\P1nlJ~'j1:IJ'I1'\.J:IJlnn11~lJ'j'H1'j'j~~lJ\1'1 Cl'1:IJ1'J'tl:IJV'Im'\.JuqJ'H1 '\.Jnl'jU{)lJVl'll'\.J t\PI

• vel 31\1} lit " Q.I 'Q Q Q.I Q , I
nv'\.J~v'\.J UCl:::Cl'l:1Jl'jtlUn t'IJl1qJ'\11 t\PIl'l'\.J'Yl1'1'YlUCl:::U'J':::'VfW1Wl'\.Jn~ (2541: 56-57) nCll111 nl'j

Ul'Ylf('11'\.Jnl'J''Vftll1.J1Cl1~'\.J n~m'j:IJ~fflfiqJ UfI:::~11~'\.J~"1\P11'\.J1H'VftJl1.J1f11'Vf'jl:::nl'J''VfVl1.J1Cl1~'\.J

nl'J' Ufi1J~'11'\.J ~~V'Iijfl11:IJ 1lJ r:t\PI'l1VlJ\1'11~ V'I~ 1tJl~'\.J nl'J' 111'l1'\.JnlJ;1VlllllllV ~Ufi1J~'11'\.J ~ V'Iij
, "

f111:1J'J'VlJflVlJ UCl~ijnl'jl9l\PIiY'\.J 1 'ilViQn~v'I 'Hln~ufi1J~'Ul~f111:IJf f111:IJ'J'h'\.JlqJ 'j1:IJ'I1'1'lJ1~f111:IJ

'J'VlJflVlJ u~:::nl'J'l9l\PIiY'\.J1 'il~tln~v'I tl1J1t1~~llJ'\.J U'\.J\PI'jltlUn;1\P1 i~u'j~nvlJnlJlJ~nWYW11JlCl~ ~

1lJ'\.JfI11'lJflJr:t\PI'l1vlJ'lJV'IlJflmm'\1Cllt1'J':::~lJ ~'1~V'Iijnl'jfl1lJfI'lJ U'\.J~1.Jl i '1Cl'V'\.J'ftlJfI~lm•••" ,
mriTw'\.Jijfl11'lJffl11'lJCl'1:IJ1'jtl ''\.Jnl'jUfi1J~'11'\.J 1ijV1'\.J'Hu1t1'11'\.J'Yl1'1nl'j'Vftll1.J1Cll'\.J 1H'Vftll1.J1Cl
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lflfl'IflHt'1:JJl'Hltl ijll'~,:n U 1~iifJ'UfvtJ11liiQll'~ fll'jW ~U UH t~1l1t!1~111\lflf V\lt~ tJu 'U'VI'U1'Y1fll'j
~ ~M OJ'" ~ ••• OJ ~ eS OJ ~1 ...
tUUfjtf'l1'j~1\1/1l~\9l1:JJ'lJV\Ifj'U'j111'jfll'j'VI tJ1'UlrJ'j~~'U\9lU ~\I\lm'Ui U 'j ~~ 'U~\I

il n~~,h1" -iJ1J;'t111.n~fll1 fI UJ'U't11J1't1'UfHfll1 lihj~81'" lfJf'l1UnT~ ~10

••• oOt 1 1 cv Y ,",0 ~
(Facilitator role) 'VItJl1J1rJ1'Ifl'If'VIU H'VItJl'UlrJlt'lfl'IfU fl1\1t'VI'VI:JJl11Um'j'Uim1~fjUlt'lf\I

Q Q./ " -Cll OJ 9J ?I ,",0 1
'U'j 111'j~~fll 'j 'UV\Ifj'U'j l11'j fll 'j 'VItJl'UlrJ'j ~~'U\9lU \9l1:JJ'U'VI'U1'VI'UV\Ifll'j tUU fj t'll U 1tJf'l11:JJff~ ~1fl U

" " .
'j~~'U~\I Cx = 3.70, S.D. = 0.69) l1\1i1t'll~~~njv\I~lfl ~hu1l1tYfll'jtlijll'~\llUlu h\l'VItJl'UlrJ

It'lfl'IfU VW1'UlrJ1'Ifl~'VI~~iitf'l~V\liiv Qtlmw~~ltilu1uflutlijll'~\llUmh\lm'U01U 'VIfv:JJ

1ill1i''Ufll'jtlijll'~\llU ffmu~tlijll'~\llu~hu lm1iff~t'll~ ff1tJ\ll:JJurJ~~\I~1~111IffUVi-flu

~l~'" OJ~11 'OJoOt ?t
\9lVU\9lU11fj1J'jl11'j fll'j 'VItJl'Ulm~~'UllU U H'VItJl1J1rJlt'lfl'IfU'Ul\lUl1\I tJ\I:JJ'U'VI1J1'V1'UV\Ifll'j IUU

m '11'fl 1'j 'U~fll 'j t'lfU I~ tJ1fl'U'VItJl'UlrJ1'Ifl~'W~\IV1~~~t~ V\I~1fl'UU1~'lJV\ll1111tJ\llU ~ i1l1 l1tU:JJlflv u

o .q d, !IJ 0 Q.I , .d A ", 1 1 "'..IQ Q./QlI]" ~ '.c:t ct I::t
UrJ~~lU1Uff:JJ1'lffl'VIflVU'Ul\1~lfl~'UV\ll1U1tJ\llU~\I:JJfl11:JJt'lJl~ UfjU~'U1l1~tuUVtJ1\1~~\I:JJfll'j

11\1'j~ 'U'U\llU fll'j ~~tJll'jlth~\I~t l1:JJ1~ff:JJfl'UffmUflnW UrJ~~1tJ'j~'U'U\llU 1U 'U~'U'VI'UV\I

l'j \I'VItJl'UlrJlfl fl'lfU ~iifl11:JJU~l1OUff \lfl11'j~ 'U'U'jl'lffll'j ffl:JJ1'j(ltli''Uttl~tJum''IU\llU l1~V111fll'j
• v

tlijll'~1~V01\1'j1~t~1 lrlviifll'j']'h~~ U\9lfl'l1mfftJl11tJ'UV\lQtlflnU~l\1'1 ~ffl:JJ1'j(l~~~1~i''Ufln

ufli 'U9fV:JJU9f:JJl1~V~~l111l11l1~1ul1rJl~tl1111~ff:JJn:JJ~\lfl11:JJ'WtJltJl:JJ~~~1111'VIfilU lrJV UrJ~

'j~'U'Uffl'j fflH'VIfft~1:JJ1'lf1mff~:JJ1U'j~'U'Ufll'jtlijll'~\llU vh1'11'~tlijll'~\llU 1~i''Ufl11:JJff~~1fl 1~tJ

, .! .•..1 lIJ ~c:1 ~ l' ~ ... OJ ~ 1
'U'j'j tJ1fllfft'IfUU~~tfl~'Uu 1~fl~1tJfll'jtt'll ~1ff'UV\lfj'U'jl1Ufll'j'WtJl'UlrJ'j~~'U\9lU U!lU~'UV\I

OJ ~ I d ~~ .•• ~ ~ .•• oOt 1 1 oOt ?t ~_ f
l11l1Ull1U1tJ\llU 'VI~~tuUN\9l~\9l1:JJfl11:JJfll1l1Ul'Uvn'lfl'lf'W'UV\lt'YIfIU rJtJUrJ~tIJUNu'j~fflU

v v

OJ!I ••• A. ~ ~ I lIJ.1.1 OJ 1~1'" ,fl'Uf'lltJ'U'j111'jtl'lVUlf111:JJfll1l1U1\9l1\1'1 lUU'j'U 'If Ufll'j'U'jfll'j'WtJl'Ul-nVtJ1\1tl1:JJ1~ff:JJUrJ~'j1:JJ

1tlO\l fll'j'U ~l11'j~~fll'j trlvln~fl11:JJ'Ii~U~\I1U11111tJ\llU1~V01\1tl1:JJ1~ffllilltn~i1rul111 Uu

"
l1111tJ\llU~'U~l11'jfll'j'VItJl'Ulm~~'U~u 1u1'j \I'VItJl'UlrJlt'lfl'IfU~\Ii~i''Um'jtl'j~tiJu'U'VI'Ul'VIi11u

v

SI 0 ~ ~ OJ !'I ,.,0

iln~fJ'ljl1 ')f-iJ1J11111;)~fll1 f11111J't11J1't1'U8-iJfll1 11J'ljfJ81'lj 1fJfll1 (Director role)

rWl'UlrJ1'Ifl~'W1U 1H'WtJ1'UlrJlt'lfl'IfUfl~ \It'VI'VI:JJl11umi''Uim1~~111t;\I'U~l11'j~~fll'j'UV\I
" ••• OJ ~ ?t ~. , ••.• -
fj'U'jl11'jfll'j'WtJl'UlrJ'j~~'U\9lU 9l1:JJ'U'VI'Ul'VI'UV\lfll'jtUUfjVl'U1tJfll'jU'j~~'U~\I (X = 3.67, S.D. =

t ,f A QJ dlll v . 1 Q.I " ~ t 9J J JJ' ~l
0.71) 'Y\\IUt'll~~~tUV\I~lfl ~\I'VI1~flm1 Ul11'UVVU '1 flVUl1U1UUrJ111'UW~U H'VItJl'UlrJ

"
ttlfl'IfUl1 flm1\1v~1um1~'UtI\I fll'j U~\I.uu l1\1'V11\11!'jn~UrJ~fll'j'WWlU1fJWm'WU~rJ~1'j \I'WtJ1'UlrJii

fll'j11\1tf11l1:JJ1tJU ltJ'Ul£J~l\1'1 u(l~'Wftl:JJ~~~iiflntli''Uttl~£JUtI~llrJtI~t1rJl U(l~U1£J'U1tJl1itl

r 1 jJ, ' ..•.IQ CVQ1 "l.rJ 'JJ • c:I.J ?I d Q.I Q' 1
UNU\llU UllrJ~tltJ1\1\9ltI\I \1flm£I'VItI~rJ\I~fll'ju ~'U1l l1 1~NrJtltJl\1'j 1~t'j 1 9f\ItuU 'VI'VI'jl 'Ufl U ~11 U

"fll 'j 'rlln~ m 'j :JJ'WWlUlf1Wm'W'UtI\lU~rJ~1'j \I'W£Jl'UlrJ,rU ~ l\1~ll\lrifl11:JJ~tI\I fll'j fl11:JJfI1~l11\1UrJ~
•• v
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fl111JW~Vf61'il'll6~~1~lJ~nl'.HrJ'U'jInlnmi1Jl-lfl€llm~'iI~I.,j'l 1lIihi1'UlrltJ1.,j'6~1J1n~~~~~ 1~l1n

, ~ .:! ,,~ Q.I Y ~ ~ " d1 do" 1 1
n1J1JVftl11J1€11'lf1'lfVf~lJ':i'H1':iO1':iVftl11J1€1':i~~lJ\9l'U'iI~1JlJ'YllJl'Vl'H'U1'Vl 'UO1':i'Vl'il~mfl111Jl 'lJ1 'il 'U

" "
mln01':i'Hi6'U ltllJ1t1'11'U1~1;;11'ilmh~rl6~111l1'Ultl6~${'U11~1rl1t1'Yl6~€I~~01':illiju~1..rt~mh~
':-«91 •.. d '<!l~" J!"" •.• " •.•

'Vl1f1~'Ul1€116'U':i1~1':i1'U6n'il1n01':ifI1V'Vl6~'H':i6ff6ff1':i 11'11 IjlJ':i'Hl':i01':iVfV11J1€1':i~~lJ\9l'UV~

${6~lrJ'U~th1'UO1':i~11Jn'U01'H'U~l1I1'H1J1V1l€l~1\9lQlI':i~ff ~ti''lJ6~'H111t1~1'U':i11JO~O1':i~11Jn'Ufi~

11N'U~l'Ulm~nl':i1'U':i~~lJ~lrlv1.,j'6~1~61~\9l6lJff'U6~'U lUlJlt11.h~ ~ 'lJ6~~hv01':iVfV1lJ1€1'Hi6

" "'lJ6~1':i~VfV11J1€lfln~1V~~${6~ij01':i11~':i~lJlJ11€l~ff1V~1'U1'Um.l1V~l'U11fl'H1J1~ff1Jn~;h11J 111

O~1'UO1':illiju~~l'U'H~ n'lJ6~'HU 1t1~1'U~1Vl']$'Un'U lrl6VfU11J1€l1'lf1;1Vfff11Jl':ifli'lJft ~ 'h ~lJ; '1111

O1':iVftl11J1€1':i~~lJ${'U')'h1~1.,j'11'ilfl111J'H1J1V'lJ6~O1':illiju~-31'U ']$1tI1~fil~Viff'Vll~l1€l~fJwfi1'lJ6~

~1'U1J1n~'U1~t1ij011fff1~1fftlnfftJ~11Jn'U ij01':i~6ff1':i 11fVfV11J1€11'lf1'l1Vf1~i'lJ'Vl11lJli'U 1in'il

"1fftlnfftJ 'lJ6~6~ti'0111'U6'U1Mlll€ld 11Jn'U1~1ffvnfftJ '11'UlrJ'U11'U1'Yl1~1'UO1':illiju~~l'U 1~

(Bass, 1995) ~~ff6~fl~6~nlJ111J1€1'I1'U'Vlf1fl'i~tJ(2542) ~mhTh1fftlnfftJlrJ'U~~~11rJ'U~'iI::'th•
11f~~11J~1'U1'U'HU1t1~1'Ul'Jnfl'UijVif1'Vll~ll€l:a1lm1J1t1~'iI~1'il;tyti'11'H,r111I~1t1n'U~11Jn'U";~'U1

I sJ SI "

6~ti'O1':i1~ff11J11f1lJ':i':i1J11l1'H1J1t1\y~~~n~~1~1~ ~~'11'UVft111J1€11'lf1;1Vf~~1I':i~dj'UlJ'VllJ1'VlU'lJ6~

lIu~ 'Hl':iO1':iVfV11J1€1':i~~u${'U6v1 'U':i::~Uff ~~~nrl11'.I ••••

2.2 "j~~1Jfl111Ji1~'Vt6'iJ'Ufl,.nJi1miHU'U6~fW11JUl

'il1n01':iffmnVfU'h Vftl11J1€11'lf1;1Vf1'Uh~Vftl11J1€l16n'lf'Un~~I'YlVf1J'H1'Umij

fl111JW~Vf61'i11'U01':illiju~~1h11~tI':i11J1h1':i~~uVI~Vf61'i11J1neX = 3.8, S.D. = 0.50) ff6~fl~6~

i1u01':iffmn'lJ6~6':ilVlty Vf~ffn~l (2537) ~ffmI11h1Vftl11J1€1l1':i~~101':i1'Uh~Vftl11J1€1mn'lf'U1'lJ\9l

o '.1 0 '" «9 1 1 "<!ln~~I'YlVf1J'Hlhlm'il1h11h1199 flhl11€l~VfU11Vftl11J1€1lJ':i~'il101'j1Jfl111JVf~Vf6'iI hll'Jn~lh1 fl6

o d 1 11) " •••••••••••• "" "" 1fl111Jff11'j'il hI~lh1O1':i!~'jU01'jtl61J':iU "nl:JW~'lJ6~~1h1fl111J':iUN~'lf6U1l"~fl111Jnl1'Hhl1 hi

~1h16V1h1':i~~u1J1n1~t1ijti1fl~l1hlhlm~Vlvhnu 110.26 ('il1nfl~l1hl'Ul~1J150 fl~l1'U'U)1l~1~••
ff6~fl~6~i1u01':iffnl:J1'll6~ VVf1'Yli'VfVij(2542) ~VfU11':i~~Ufl111JW~Vf6i'il1'U~1'U1~V':i11J'lJ6~•
Vftl11J1€l1'lf1;1Vf1'U1'j~Vftl11J1€l16n'lf'U'lJ'U1~500 l~tI~lll;~'Hd~ 1'Un~~I'VlVf1J'Hl'Um~ffnl:J1'i11n

Vftl11J1€11'lf1;1Vf~1'U1'U236 fl'Ull~~liJ'U 2 'j~~Ufl6':i~~u1I1'Un€ll~ 133 flU (f6t1"~ 56.4) 11"~

'j~~U~l 103 fl'U (~6t1"~ 43.6) 1iU\9l1~1J1~1:i'(2539) ffmn 1UVftl1U1,,1I'j~~101':ih ~Vftl11J1"

f1'UVll€l~h~Vftl11J1€1i11111'U.fllfl\9l~1'U66n ff~tl~m~'Yl':i1~ff11il':iWff'll~1'U1U 931 flU VfU11...
wtl11J1€1l1':i~~101'jijm11JVI~Vf61'iIi 'U~1'U1~t1':i11J6Vi'U':i~~U1I1'Unm~ ri 1fl~1l'Uhlm~t1l'yhtlu

'"
d .d rI QJ rI I' d

3.33 ('il1nfl~11'Uhll\9l1J5 fl~ll'U'U) 'llW~'YlU'Yl1J1mwff':i'jVf'j'lftlVf~l:J(2545) 1"lU11mm"tI'll6~fl111J

VI~W6i'iI1'U~1'U'll6~Wtl11J1€1l1'j~~101':i~1'Ulithtl1'U h ~Wtl11J1€1'lf1J'lf'Umflnm~ijti11Vhi1u 4.31
'" .



121

d '" "''' ~ ~ 1 _I· 1(\11f1fl~UlJlJtflll 7 f1~UlJlJ) U"~1JW mlf)l'1llJ~'U (2546) CJt-3I1f1l:l1lJVW1'lJ1"lJ~~'01f11~ lJ

h-3VW1'lJ1"ff-3tlflffl'Uf1f11m'l"fYl6 f11-3t'YI'W1J'\11lJm ~llJ1lJ 446 fllJ n'W'lJ11fl111Jn~'W6 1\11lJ~llJ

'UtN'W01'lJ1,,1I~~~1f11~mJ1lJ~~~1.J1I1lJf1"1~ tl1fl~UlJlJm~O 3.15 ('01f1fl~UlJlJt~1J 5 fl~UlJU) 1lJ
'"JI .., 1 ,

~ OJ .cI 4 .Cl P I 91 oC$..:t QI oCt 1 111~ 'V .cI'
f11~l1f1lJ1flHlJtllfl'W'01~W n101J1lJ 'W1.J11fl1lJ'YI1J~~fl1.Jfl111J'W~'Wfl '01J1fll flUf1 fl1lJ fl111J1JfJW fll

d_I"" "''''' P d 1 p !J!J J! •.• !I'Utl-3~llJ 'YIlJ~1.J\9I1J1lJfl111Jff1t ~'o lJ ~llJ 1J1Ufl111Jf111'\1lJ1 1 lJ~llJ 1J1lJ f11~Otl1J~1.J1 lJ fl1111~

Y QI Q .cIlIJ VQJ "' •••1 QJ QI QI " 1
fl111Jff1111~fl flllJfl111J~1.JNfl".l1tl1.J'YIlfl~1.J1J61.J'\11J10 fl1lJf11~lJf1mtl~1.J~fl1.J1.Jt\J".I11 fl1lJU 01.J10

"
u,,~ f11~1.J~'\11~ ¢I1lJ fl111J1I" tl fln ou" ~ fl111J JlJ fl~ U" ~ ¢I1lJ fl111Jff1Jl1lJ 1i~~ '\111~'lJfl fl" ff1'\1 11.J

!I .!J "''''' ~ " '" !I 11)!I'" '" "'I 1.1fl1lJ ff m'Wf11~'YI1~llJ fl llJ ".111\91 fl111Jt1JlJ tlOff1lJ f11 U"~fl1lJ~10 lfl1J~~ fl1.Jfl111J'W~'Wtl 'illJ1lJ f1C11-3
'""tl ii11~1ON" f111J~10¢lllJ ~ ~il

,
" ••• ' "'.1"""- ~ '" v"',~1'UA1nltlf1Wfll'1lt)~~1'U'tlu{]1.JVI (Work itself) lJ'O'OOfl1Ufl111JlIfJWfll'llt),N1U

~1IOl19i t11lJ¢l1l1~'W01'lJ1,,1".111;f'W 1lJ 1'.i~'VW1'lJ1"mf1".11lJ f11~t'YI'W1J'\11lJfl~ijfl111Jn-3'Wtl 1 '01lJ

~~~1.J1I1f1 1flOijtl1fl~ UlJ lJm ~ O~-3 4.20 fl11111jfJW tl1'1ltl-3-31lJ~1I0l19it11lJ mj1JU'O ~0!-31 'O\9l11J

"" " """ ~ J I ~ ~ •.• ~ '1!J '" "" "'I 1 !I ""u'U 1f1fl'llfl-3t~fl~CJtt1.J~ f1 (1959) CJt-3t".l1tl11t1JlJlJ'O'OoCJt-3'o~".I11U '\1'WlJf1-31lJtflflfl111J'W-3'VW 'OU"1tf1fl

t11lJU~~!-3 1 '01lJ fl1~1I0l19i-31lJ~~f111t1f19i' ¢I trlfl-W'Ol'.iW1~flVflO'W1.J11~fl~1jfl~U lJ lJt ~ ~oq -3~~fl

"l "" "" ""1 d"" '" , "l J "1 !Ifl fl 'W[11'lJ1" 1".111".11'W tJ 1J '0'YI1".111".11'Wfl1 ~'W[11'lJ1" ffl111 ~fl ".111m'\1" m 'WtllJ 1J'4lJ 0 '\1'\11U'01f1f1111J
" .

t~ 1.Jil1ul1-3'Y1l-3'h:J fl10U"~ i\911 '0, ¢I ~ fl-3"~1J1fifl'W[I1'lJ1" 1".111;f'W.flin'0iii-31lJ'Ilfl-3f1lJffl1Jl'.ifl
'". "

tY -3tff~1JfJWm'W;f1f1'Utl~ ~1 oM1.J~fl1~ 1M'~fj-3;j'U' ¢I U,,~1".111;f'W'W011.J1""" 1M'f~f111\91lJm-31jfJw tl1

" "
u,,~1jfl111Jff1ti'ty -n-3ilU1'O~t11lJfl111Jvh'Wtl 1 'O'Ufl-3'W01'lJ1,,1".111;fmlf1fllJ i~11'O~t11lJ'WUl'lJ1" 1lJ

OJ .t:!l Q?f.d y ~ " Q ~

mm ~ '\1'j flm f1'MlJt'W'j 1~ ~llJ 1.J~ f11~'W01'lJ1" t1JlJ -31lJ'YIff'.i1-3f1111J~'Il ff'lJ1 0 'YI-3fl1lJfl10 '0\91m~1JW

~ 4 .Q Q 1'" jJ c::I ••'1 ...I ~ Q./ Q .-:!I 9J I ~ 1 '"
U"~lJt\Jt\J1'\1'jtl\1f11t\Jt\J1W '\1Uf1Nt'01.JlJ10 (lJ'j~'WW 11'1llJf1'O2541) '\1~flU1JUflff1J1'Mf1 lJmfl1.Jm1uu uu v

"
'IItl~'W01'lJ1"1'M1;f'Wm-3' ¢Imh-3mfl1.Jflq1J ~-3UlJ ~llJ 1.J~ f11'j 'W[I1'lJ1" \l-3tm U1.Jtffij fllJ fl1~ ff!l-3Qff"

n'lJt~ fllJ 1J'4lJ 6 glJt 11lJQff,,~t-3 1my \l~U 1'O~.yh 1M''W011.J1" 1".111;f'W'\'1f1fllJijfl111Jn-3'Wtl 1 '0111f1
VOl I!S 101 tl9I -' .d. Qd lev l#:l

ffflflfl"fl-3 f11.Jfl1~fff1l:l1'11fl-3U'Oll'OlJ'1'1~ fl"101-3lJ (2540) '1'1'WUl'lJ1" 1 ".111'M'Wf1q 1J\9I1flOl-31Jfl111J

flflt lllJt~ ~1.J1f11'U~~ ~1.Jff -3~mlf1lJW~-31lJ~t1 nl19iflV 1fl m ~ 'Wl~ 1lJ ¢I1lJ fl111J1jflff~~ fl111J
'" ~ '"

'\1C11f1'\1"10 fl11111jmf1"'f1lJw u"~fl11mhti'ty'llfl-31".111;f'Wfl1~'W[I1'lJ1" 1iU\9I1 il1J1~1f (2546) ~

'WU1'lJ1" mj1J~16 V1~t1'j~tijlJ 111jfl111Jn-3'Wfl 1 '0111f1~1'M1;f'W f11~'Wol'lJ1"t11lJ 1'M1;f'W~ijtnO'.i9i

u,,~1j flf1tffi tiiitl1.JtVh1'M1:]f'WglJ U" ~ flin '0111f1~ t1'j ~ f1fl1.J1".111:]f'W'W[11'lJ1" U"~1JW mw 11'1lU'7t''Il
'" • "4

(2546) ~fff1l:l1fl111Jn-3'Wfl 1'01lJ~llJ 'IIfl~'W[I1'lJ1mh~~lf11'j 437 fllJU"~'W 'l.J11 'W01'lJ1"1'M1:]f'W1j

"'I 11 I d. !I !I 1 d. ~ •..
fl111J'W-3'Wfl '0 lJfJWfll'llfl~-31lJ'I'I'YIl U"~f11'.i ''Mfl111J~fl1111ff11J1~fl lJ~1'U'YI'YIl1l1f1 CJt-31i-3'MO

fflJ9i1~1f (2537: 123) mh111 "'f1lJW~-31lJ~~t10119ii'1.Jfi¢l11t~lJ"'f1lJW~-31lJ~1jfJWtll 'O~.yh1M'
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~1'Ufl113Jth11'il1'U·n •.•(Achievement) 'VnrhWtll1Jl"1"lf1~l'l i lJ 11 -.3l'lUl1Jl"

"' •.. ~, "' • .J " JtDfl"lflJ flHl'1'1l'l1J'\11lJm 1J'j:;~'IJfI11:IJl'l-.3l'lfl lI:1Jlfl U":;:lJftlfl:;UlJlJm"tI'ifl-.3111fl'Uflmfll:IJf)•
~ 1I1'HU1'U'mjfltll'l'IJ':h;{f)~Ufl:; UlJ lJ ".!-.3"t~ftfl l'ltl11Jl".w-.3l'lfli 1I~ff1:1Jl':ifll.lfi,j~-.31lJ 1~m1J

~ q .d~ • J. 4 . ef 0 ~ • Q.I QI ..-

:IJl~':i!llJ 1"lf1"lfl'l 'I'IllJlJl"lflJlJ lJ 111:;llJf)-.3111fl11'IJW:;lJ'1 fl1 Hl'l tl11Jl " fll"-.3U'U-.3'IJlJ fllJ' lJl·W-.3'IJf)~

fJwml'l 1~111l:;'i:;~'IJU':i:;1'1'1ffl'lf'W:IJl~':i~llJ HA (Hospital Accreditation) '\11fl:lJl~':i~llJ':i:;~'IJ

'W1'W1'lf1~1'lf'W:IJl~':i!llJJCIA (Joint Commission ofInternational Accreditation) ~-.3'r1fl
., ,

1':i-.3l'ltl11Jl"':i11J '11-.31':i-.3l'ltll1Jl"tDfl'lflJ 'r1flUlf-.3Vh;{1':i1:IJ1m -.3fll':i~ f)-.3ufi,j~m:IJ:IJl~':i ~llJ'lJf)-.3U9i

":;1'lfl~l'lmh~\lfl~f)~ U":;ff1'\1i''IJ 1Hl'ltl1'IJ1"tDfl'lf'W'r1flUlf-.3'~111l:;ff,j'ml;{1';;1:IJ''W 1m-.3fll'i 1~

.s 1!J 'Q " 11 ' .d ~ .,"" •.••••
'\1'ifl1:IJ flll:;~fl-.3Qflm111fff)'IJ1J1~':i !l'W~l1lJ m-.3 ., 9f-.3':i1:IJfl-.3fll':i1Jn'IJ~m:IJ:IJl~':i~1'W'I'IHfll':i

l'ltll1Jl"~1t1111flflf)-.3fll':i U':i:;flf)'IJ11flff"l.l:; m1Jffl! 'IJffl! lJ 'IJi fll':i"t'IJml'l m:;'I'I':i 'Nff1'fi1':iW "t'IJ

" •.••.• ?t.1 • "::'1~ • i" ... '" ,,~~ , ....~l:IJ'lJfl'IJ-.3fl'IJllJlJ1J':i:;111'1fl1J ~Nfl1l1l1:;'1'11'\1l'ltl11Jl"1'lf1'lfl'll'" fll'l-.3l'lfl 11:IJlfl~-.3fl"111'Vl':i1:; fll':i

1~Ufi,j~-.31'W~11J:lJ1~':i!llJ 11:;'lf1t1"~fl11:IJ1~tI-.3i 'Wfll':iufi,j~-.31lJ ,,-.31~ ~l.lfi,j~~-.31l111:;ufi,j~
" JJ SI ,

~1t1fl11:IJff:;~1fl i lIlJ flfl1l1flU' lJ fll':ifffll:l1flf -.3U V-.3l'l'IJ11l'ltll'lJ1"1"lf1~l'l.w-.3l'lf)i 'ilViff1:lJ1':ifl

Ufi ,j~-.31'W1~ff1l~ lI'11'W~11Jl1m~fi1'\1lJ~ u":;5Jin 1I~ff1:lJl':ifl'lf1t1Uti'ilty'\11 i 'W'\11l1t1-.31lJ1~ u,,:;

i lJiHl'ltl11Jl"tDfl'lf'W'\11fll'l tl1'IJ1"1'lf1~l'lU N"-.31'W'\11f)U':i:;ff'IJN"ff11~ 111lJ fllnJfi,j~-.31lJ f)V 1-.3

~ • ~ d QJ 1S/QJ , • "1"Q.1 1 01
ff1Jl1ff:IJfl U"~~fl1lJfl-.3fl:IJflll~ ~':i'IJN"~fl'IJU'I'I'W1"lf'Wfll':iU'i:;fllfftlfltlf)-.3"lf:IJ1'lftlfll':i 1~'.i'IJ 'IJ'Wff
~,J ~ 9J.d , !J/ d ~ ~ J Q QQJQ

1l'l:IJ'IJ'WllJlJ~'W 9f-.3l1:;ff-.3N"1'\1l'ltl11Jl":IJfl111Jl'l-.3l'lfl i 'illl'l:IJ'IJ'WU":;1fl~UH ~-.3ill 1lJ fll':iUn'IJ~~llJ
~ J i ~d ..c:ll J Q.I' 9J QI I:!I d 0' ~

1l'l:IJ'lJlAu,,:; N"U':i:; tI'lf'Wflll:;lfl~'IJlJ fl'IJ'r1fl~htl fffl~fl"fl-.3fl'IJfll':ifffll:l1'11fl-.3f)'.ill'lty l'l-.3fffl"l

(2537) ~fffll:l1 1lJl'ltl11Jl"U':i:;~lfll':i i 'W1':i-.3l'ltl11Jl"tDn'lflA lm:;l'l'IJ11l'ltl11Jl"U'.i:;~ln1':iUfI11:IJ

l1-.3l'lf)i 'ili 'W~llAfl11:IJff11~1IilAfll':iUfi,j~~l'W'lJ ':i:;~'IJ:IJln u~:IJ.o'W'I'I1fl""1t11~1l (2540) ~l'ltl11Jl"

1"lf1~l'lmi:IJ\Il1fld1-.3Ufl11:IJl1-.3l'lfl''il~1'Wfl111Jff11~'ililA-.31lJ".!-.3u":;ffil'l':i lJ'W-MtI(2542) ~l'l'IJ11
.,

fl11:IJl1-.3l'lfli 11ilJ-.31'W'Ufl-.3l'ltl1'IJ1"U'.i:;~lfll':i i lA~llJfI11:IJff11~1IilJ-.31lJ'I1~nfllJlm:;m;-.3fll':i

ol::lo 9J Q.I 0 QI 9J vii 'i 01 ~ ,

Iff'i:IJff':i1-.3l'l"-.3fl1'W111'Ufl~'\11'\1lJ1'\1f)N1t1 fltl lJ':i:;~'IJl'l~l'lfl 'il:IJ1n••••
~1'Ufl11tlti'11'\1'1r11u~1'U (Advancement) l'l'IJ11l'ltl11Jl"1'lf1~l'l i 'W11.:Jl'ltl11Jl"

'" ~ i 'i QJ ,,~ ~, .c:t, V 51 ~
lflfl'lf'W:lJfI11:IJl'l-.3l'lfllIfltl lA'.i:;~'IJ:lJ1n ff:IJl'l-.3ff1fll:l:IJfflA(2526) fl1i1Jltl11f111:IJ1'il':irunl1'\1lA1IlJlA

•• u

~ .:JU11':ifllA1'IIfl-.3~ufi,j~-3 1lA'1 flfl lA~1Jfi ,j~-3 1lA11:;iffn11~ 'Wtfl-.3Ufl11:IJti'11'\1U1i 'Wfll11J fi ,j~-.31lJ
~ J d QI ~ 1fJ 9JQI Q '" ~ J d. ~ .:!I.A 0 I \II d

Il'l:IJ'lJlAn:IJn'il:;U'i:; l:lJlA'il1nfll':i 1~ 1'IJI-.3'WI~f) 'W1l'l:IJ'IIlAfll1 I" fllA'IJ'W'\11fll"fllA \9I1U'\1lA-.3 ':i1:IJ1Ufl-3

fll ':i1~ i' 'IJfll'.iU '.i:;liJlAN" fll1 1Jfi ,j~-31lAfld1~ ~~1i 'J'J:IJ~1tl ll~ 11illl~,jlA i1-.3l'ltll1Jl"lfl n"lflArhlA
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hHU'il~iJf)TH'il~rul~1JllPlhJ'ff1f./~lU'lJtl~~hf./f11~'VW11J1€lhhnm!f) l'rl~l~ 1Pl1Ul1U~~1J~'\11~iJ
u u •••

~ 11.111.1~1n~U€l~UI9i€l~1Pl1Ul1U,nnf)V~iJfl111l'ff11J1~f1UijU~~lU H{mh~iJfJw fI1'rl l~U ~l~tlntl

ltJ'" " ~ OJ " dIU '0' ~ 1 lit ' "rJ11-31'il'IJtl~~1J~l1n~~~1Jff~'lJtl-3h-3'rlf./11J1€lU€l1f)llf)'il~fl-3tlf./lUIPl1Ul11NUUIPltltUflf)'U'II1.:s.........
'Ul'U f11~l~tl'U~llmU-31'U1H'rlf./l1J1€lWf)'lf'U~-3'1~l"lf~-3~iJ'l'Jf)q~f11€l~-3l'lf'Ul'UfI1fl1! mh~h~
1Pl11lfl111ln'11l1Ull'Uf11~uiju~-31'U'lJtl-3'rlf./11Jl€l1'lfl;'rll'U1H'rlf./l1J1€lltlf)'lf'UV-3mtl1Jflqllo.:s~fl.

•• ••••• 1IJ31•.••.• 1 31 1IJ31•.• 1IJ31 1 4
'illf)f11nl'rlf./11J1€l1'lfl'lf'rlt~~1Jf11~f./tl1l11J'Ufl111l~fl111lffl1J1~f1L~~1Jfl111lrJ11-3'ill1~f)m'il'il~...
1IJ31•.• 1SlGI Q .v d v v!V .q ~ ~

L~~1Jlltl1Jl11l1f./l1~1J~~'lff)1J1'U~l'Um'rll~~1'UVllPltl-31'lffl111l1fl111lff11l1~f1'rllffflA'rlll'IJ'U.... . ..•'" s ?I "31'" 1 1 1IJ3I•.•••• 4 ••• 1 •.•• 1 ••• 1IJ3I•.•••• 4
ll'lfmnf./-3llJ'UVI~'ilf)'U H'rlf./11J1€lm'il'il~ L~~1Jl-3'Ul~tl'UA'rl1l1J1f)f)11tllPlnlJf)1PlL~~1Jl-3'Ul1~tl

n~l€l~~l'ill~'Umtli-wlfffll'U lflf11ffl9iH 'll1itl '1~11Jf11~ffUm"'4'Uhf'A~1~11lU~~'l!1l1'lflf11~'H~tl
4 •.• ,.s?l 31 31 •.• d •• ~ ..:~ 1

tl1J~lll1~tlffllll'U11l1f)f)11fl'Utl'U 'lllJ'UIPl'Ufftl~fl€ltl-3f)1Jtl~A'rlty'rl.:sfff)€ll(2537) VlMf)fll 'U

'rlf.ll1J1€lU~~~lf11~l'U1~-3'rlf./l1Jl€lWf)'lf'UU€l~'rl1J11'rlf./11J1€lU~~~1f11~iJfl111lW~'rltl1'ill 'U~1'U

v v 1 1'" 11IJ I v •.. ~ , •..•• 31 ••
fl111lf111'\1'Ul'U-31'U'U~~~1J1l1f)UIPlLllfffl~fl€lfl-3f)1Jf11~Mf)fll'lltl-3U'illl'il'UVI~fltllf./1-31l(2540)
..: ••••• I •.• '" "" 1 'lI 31 31 1 .... 1 oJ
VI'rlf./11J1€l1'lfl'lf'rlf)qllIPl1tlf./l~llfl111l'rl-3'rltl 'il,1l'Ufl111lf111l1'U1 'U-31'U~~~1JlJ1'Uf)tll-3 c]Nm'il'il~

l~'UA'rl~l~ l'U"lf1-3~-3f)~l1l~'U"lf1-3~U~~mff'1Vlf./iJfll1~lff~fl! n'ilfl~f1tlf./ff -3~€lm~Vl1Jl9iflm'j

~lAii'U1!~n'il'IJfl-311~'rlf./l1J1€llflf)'lf'U~-3~tNl~'U'1UtlVl-3~tl1Jflfl1JUfl~i'~f1ll~~~ ~~m'il'il~"'h1lf'

,~ ""1.Q OJtq ~
m'jff-3Aff~llfl111lm1l1'U1 'U~1'UAf1~m~'lf~€lflIPl1LU'lf1m11

31 "'1 '" , Q dl~1'Ufll'UJtl1l11J'Ufll11l1fll1UtT11ll10 (Recognition) 'rl1J11'rlf./11J1fl1'lfl'lf'rl'U

1N'rlf./11J1€lltlf)'lf'UiJfl111lri~'rlf)1'ilflvl 'U~~~1J1J1f)lrltl~ 'ilnw 1~mjflf./'rl1J11'rlf./11J1€l1"l11;'rliJ...
"" 1 "'1 ~\1i !llQI QI" Q QI 'J/ 1 9Jq. •fl111l'rl~'rlfl 'ilU€l~f1ll 'il1J1f)VIL~~1Jf11'jf./tlll'j1J'illf)~1J'jm'.m1'j'rlf./11J1€l'j:::~1JIPl'Ul1ll'ff1'U'j11l......

11.1 f11~1J~l1n,r~f11'jl1U1f./-31U'\1itl '1~i'1Jfl111l1111~1'illlf'uiju~~lu~hrlty l1ifll~U~1UVlU'lJtl-3

I 1 I ••• I .s 31' •.• 1IJ3I 1 .1"" 4
'\1U1f./~lUUf11n11lf)'ilm~1l\Pll~ 'll'rlOUI;j'j11l~lUf./tlll'j1JU€l~ L111~'illJ~f)1l1l11'jtl..

o 0 4 4 13I?I 31 I 31i1 •• "" 1 -=t1lJv •.. , 4
'lJtlfl1UU~Ull1'jf)mtlf) mlJU~"l11f./Uf)rum U€l~llfl111l'rl~'VW'ilVlL~~1Jf11'jf./f)f./tl~"l1lll"l1mlltl••• u

• f'" •.•••• 0 d oJ ••••• .s , •.. 1 31 v. I'" •.••••
lJ{)1J1Pl-31Uff1l~'il9f~Hm~9H1Jf)(I 959) l'lftl11f11'jf./tl1l11JUfl111l~fl111lffl1l1'jfl'IJtl~fjlJ{)1J1Pl~1'U

?l i1'" 1 I oJ": 0 1 3131.1'" •.•••••• 0 •.• 1 •• "" 1 1 1llJU 'il'ilf./~~'iltlf.ll~l1U~VI'il~'YI1l1l;jlJ{)1JIPl~lUllf11€l-3'ilU€l:::llm11l'rl~'rltl 'il 'INl'\.! ~f./t.I~qVl1i

"Af1llfflm (2549) ffU1JffUU11 m'jf./tllli'1J'Ul~U~€l1J1'illf)fl11mh~'il U€l:::m~f./tl1l11JiJ'\1€llf./•
..I I "o.t!l d 1" Q , d ~ d 0131

~lJU1J1Jl'lfU f11'j"l1llA'lff./~1f./fl1~~l1~tlm'jl'IJf./Um~ l1f11~lff'jllUH1Jtlt.l 'lllluff~VI'il:::'YI1 l1

~uiju~-31Uln~U H~~ 1'iltlV1~l9itll~tl~u€l:::'j~Vlfflfl~f) (2518) f)~11111Jwi1f11~f./tllli'1JU1Jntl

1J1~flUntl11 iJfl11mhrlrul'\1.utlf)11fl111li'1JN~'lftl1Ji~Ul~flU l1itlfl111ln'11l1U111.1IPl1Ul1'11-3
u

,., .J d .r:::t "Q.I d 0' ~ • QI 0'" rI d
l1U1Vlf11H1Ul'fff./tlf)fftl~fl€ltl~f)1Jtl~l'rlty 'rl-3fff)€ll(2537) U€l~U'illl'ilUVI~fltllf./1-3fl (2540) VI

'rlf./11Jl€lU~:::~1f11'jlu1~~'rlf./11J1€lltlf)'lfUiJfl111lW~'rltll'illu~luf11~lJtllli'1Jlufl111lf ...
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f1111Jffl1J1'HI'1'U'i~~111J1fll'lf'UI~tl1fl11m'Vi'i'Vi'U~tl(2542) ~'Vi11ilf1111J.w~'Vif.)''O''UHU~f.)~
" "'VitJ11Jltl'lh~ ~lfll'i' 'U~1'Ufll'i tlf.)1J711''Uf1111Jff1111Jffl1Jl'itl'\1~nf.)'UUtl~'Htl~ fll'i 1ff11Jfffl~'Vitl~
"

• '" ~ ~.'l ''I '" 4 'Ifll'Ul'O'IJf.)~'H1'H'Ul'Hf.)R1J1tlf.)Ut'U'i~~11'Vi~'Vif.)t'OlJlfl" •. .
iI QJ~ 9ltSlu I .q .cI 6t

~1'l!fllUJ11JN~'lff.)11't11~11J'-Jf.)1J1UJ1U(Responsibility) 'Vi1111'VitJ11Jltl1'lf1'lf'Vit'U

h ~'ViU11Jltllf.)fl'lf'Uiim11J.w~'Vif.), 'Of.)d''U'i ~~ 11lJlfllrlf.)-n 'Ol'iW1,rf.)VmJ'Vi'Ui1'ViU11Jltl1'lfl;f'Viii

fl111J~~'Vif.)''OU{l~tJin 'OlJlfl ~ 1~7111Jf.)11'H1J1U~1'U\91H fl'Ufl111Jffl111Jff11J1'ifl ii 6ff'i ~''U fll'ifi~

lm~1Jn,j'~~l'U~ 1~7111Jf.)11'H1JlUf.)VH1~1J~'U1~1f.)fllff1~i'11f1111J1~11~i'O,,r1Jn,j'~'H\!l~Vilf1ll

'Uf.)fll'HUf.)'01fl'HU'l~1Jfl~ 'H~f.)ltl'U~l'U~rif.)'U,r1~~~Ulfl~11,*f.)'U1'lf'Ufll 'i1Jf.)11'HlJlU',rtlUtl~tl1u~
" . "

iifll fll'i'HU flflil 'i11J11~fll'i 1~i' 111Jf.)11'H1J1U',rltl'U 'Vitl11Jltl1'lfl;f'ViM1'HU'111'i ltl'UvMhNun

'ViU11Jltl1'lfl;f'Viimj Utl~fll'i ii"Y1'U';11J'1'Un'ilm'i1J~1 tl'U1J'i~1u'lf,r~ f.)'Hl.brN1'U~~UJf.){CJflUfl

(1959) 1~f.)i1fll 'i 1~7111Jt')11'H1J1U'1,r711~~'lff.)11~1'U'1mj '1 iH)ff'i~' 'Ufll'i 1Jn,j'~~1'U'Vif.)f(1Jfl1·mtl::

1J'i1ff'01flfllHln'Offf.)11~l,r1J~ 1~ 'O~ltl'Uilm)u~~' 'O~'O~ri ~lff11J' ,r'lJflfltlln~f1111J~~'Vif) i'il '1'U~1'U

'" ::'1 <!I<!I~"1 .1"""''''' ::'1~ '" lIJ~ .dU{l~1Jm11J\91~t'il m~\91f.)'if)'i'Ut'Ufll'ilJn11\91~l'U'U'Ut'Hff11'i'iltl~ t~ ~W~'VIU~~'VItilflllff1f1'i (2549).. "
~ A' jJ .c:l1 .c:t. Q.J A 9J ~ QI .::to ~" "'~,

lff'UfH'Vi1J1\911J11'lJflfltl\91f.)~flU1J f)fllffl'l'O~'i11~~'lff.)11flllfl~f1111J'i11~~'lff.)11~'UUtl1 'iI~1n fl11~ fl

f1111fJ1J'01flfl1tl'Uf.)flU'f.)tlft~Utl~'lflty~tl fll~'Uff1J1'i11'i(2533) flrll1il fll'i 1~711~~'lff)'U~1'Ul~1J
" . ".d .:!I l?t QI lil !iI QI d.c:t....1 A.q d lil i1.c1 " OJ'

lJlfl~'U flf.)11l1J'Ufll'i'Vi1'Jl'U1Uft~fll'i t'H'il~1tll'l1JlJ'i~ffl'l ti ~tl ~ft fll'i fffllll t'U~1'U'Uf(f.)~f1tlf.)~fl11

fll'ifffl1l1'IJtNf.)'iI~W 'Vi~fffl~l (2537) ~fffl1l1''U'Vitl11Jlft1J'i~~lfll'i'1'U h~'ViUl1Jltllf.)fl'lf'U Utl~u

'Vi11i1'Vitll1Jlft 1J'i~ ~lflniifl111J~~'Vif.) '1'0'1'U~1'UfI111J711~~'lff.)11~1~7111Jf.)11'HlJlU' 'U'i~~111J1fl

~1'l!m11Jnfl1f.),nr~t11J1rty'tf1(Supervision) 'Vi11i1'Vitll'Ultl1'lfl;f'Vi' 'U

1'i ~'Vitl11Jltllf.)fl"lf'Uiiml1J~~'Vif.)'1'Of.)V''U'i~~111J1fllrlf.)Vi'01'iWl.u'f.)Vf.)u'Vi'Ui1'Vitll1Jltl1'lfl;f'Viii
"

f1111J~~'Vif.)' 'il1J1fl~~111m'i fll'i'Vi tll1Jltl'i ~~11~'U1Jf.)11'H1Jltl~l'U '1,r1J~U~\91'i ~fl11f1111Jf
" .

f1111Jff11J1'iflflfll1~iifll'i11~U~'UUtl~fh'H'U~u'U 11'11~''Ufl1'i1J~,j'~~1'U1~f.)Vl~~~1'O'Ul;jf.)ln~

.1 . ~ "" '" ~ '" "" ~ lIJ~'iltym'U'U' 'U'H'U1tl~1'Ufj11'im'j fll'j'Vitll1Jltl 'j~~11\91'Uffl1Jl'jfl\91~ff'U' 'ilUfl ilty'Hl t~f.)tlHI 'H1Jl~ff1J
Q.I tI d .c9 ",J .d 4 0 0lii

Utl~l'I'Um \91fll'jW Uft~1Jfl111J'Vi~'Vif.)t'OlJlfl l'Iffl1Jl'j fl1J'jfllllm'jf.)Utl~~f.)fI1U 'U~'U1t'Ufll'i• " " .
1Jn,j'~~l'U1~\91ftf.)~l1tlll1~i1fll'O'O~IUf.)~'Olfl, 'U1H'VitJ1111tllf.)fl'lf'U'j~~'Ufll'j,j'~ti11,j'ty'lfl'IJf.)~~1'U

" " " "~1'Ufll'i'Vitll111tl ii 1li'H ftltl~'U 'j 11J11~fll'i ~'UO~'j~~11N'111 'Hl'i~f.)~ h ~'Vitll1Jltl ~'liV~tllfl flfll1~" .
~?I '" ""?I· 'I ~~ "" '" ~ 'IlWf.)lu'Ufll'j'ViI'Jl'Ul'j~1111~l'U'j ~111111'ifll'i lu'U'i~tl~ 'VIlt'H~11'im'j fll'iWtll1Jltl'i~~11\91'U t'U

", .
1'i ~'VitJ1111tllf.)fl"lf'Uii fll'j 1J'i~'lf1JW111J~1~ f.)'i11Jm~ f.)fl'Uri f.)'U'lh~tJf.)tl1;jf.)1J'i~ 'lf1J''U'i~ ~11111'Hl'i••

~ '" ~ ~ 'I ~4 'I I lIJ ~'" • 'I ~"'1 .1 '"llft1f1\91f.)~fff.)ffl'itl~t'Hfl~'I'1flfl'Ut'U'I'1f1'H'U1tl~1'Ut~'i11'V1'il11I'll t'H1J f.)fllffW11lJ~":i~fJtlf111

~1J~,j'~~1'UtJf.)tl~'Uln~f1111J'1fl~;r~ f1111JffiJ'VIfl'UlJlf1~'U lrlf.)iiiltym~'O~'Hl~ f.)l~f.)ll n'1'Uilty'H 1
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" ""• Q.I lI)" I .c:t " 'J/, QJ d I .c:t 0 , !V.Q , ".1 I 91
1111fl'\.Jt~>31U'U'\.J1'U1Uflt'lJl llfl'\.J1I1fl'U'\.J1~'lJ'lJI'I5'\.J'\.J'YI1lHfl~'I5U>311>3'\.J011uflmU>3~U'tlflU'\.J'Ul>3
v .Q , 'J/ d d Q) ~ I:l 3Jt, QJ Q.I 'J/

'\.Juu ft'1I1'15fl''\.Jl1'\.J1U>31'\.JI'IJ11llU'tl~l'I1'\.JUflt'H'\.Jhfl'\.J lfl~ O1111u'\.J1'Y1>3ft'fl'lP,hoU'tl~U1'lJ;)11'Ul'Hl••
n'\.J 11'\.Jm~~'1ft'11111 tlUfi,j~'11'\.J' '\.J'H,r 1~ 'Ufl'lU~'tl~ ~hu 1~1~'\.Jmh'l~ U'tl~'Hlfl~'lJ~ 'Hl1 fl11

'" 91 •• 91 "" 91 91 ""''' A. I _Sf '"rWl'lJ1'tl1~~'lJ;)'\.JuflmU'I~1Ufl1111~;)1i1111~1UU't'l118U1c:Jtl'lJ1fl (1959) 1'15U111l~'l110UU'Ifl'\.J

f11111l1i.w'l'Vw' 11''\.Jfl11ufi,j~>31'\.J 1~
~1'\.J'\.Jlr.J'lJ1fJlu'~fll·m'i'H11 (Policy and Administration) l~lJi1ll~UtlO~llJ'Hd>3

~'ViUl'lJ1't'l1'151;1'Vi'lJ1H'ViUl'lJl't'lLUfl'l5lJiifl1111 .w'l'ViU1111110~'1mllll~l~lJI'Vi11dl , lJi1ll~,jlJ

0' I ~ d .A',i).Q.q.Q , ""
U'IflflW,!'U.fl1'Vi;)l'1 '1lfl~fl11IU'tlUlJUU'tl>3I'ViU 'Hlfl~'l.h~ft''YI1i.fl1'ViU't'l~TJWtll'Vi lJfl11'U'ml1

(l1i'1lJl 'lJty'YIU'I2543) 'lJ lHrWl'lJ1'tlLUO'l1lJi1ll~,jlJi'liilJ lU'lJ1UU'tl~fl11'lJ~'Hn~ftulJ'ffl>3i~l\)lJ
_~ .Q 'J/ • 4_9.t .et.4 SJ d.::l A ,"Slt .q

IU1'H1I1U011'lJ101nlfl~1'\.J'UU>3l'Jfl'HlJ1U>31lJ 1IIU1'H1I1Ut~U1 f1U;)U>3~'YI"l~l'ViU 'H~ibUtm~tyl;)

"" ~ • 9I.d, "",. ",.J d ::
lfl~uty'Hl;)l'1 '1lJUU'YI~~ lJ'lJ1'lJ'YI'UU'ItH'ViUl'lJ1'tlLUO'l5lJ'VilJfl>31lJl'J0fllJc:Jt'lm111'Y1'1'ViUl'lJ1'tl

" , ,
1'151;1'Vi~ 1 UUlJ ~ >3\Pi'U'I1i>3ff1111')1111U~W.fl1'Vi1~ 01 n lJ 1~uVi'IllflfllJ \Pi'U'IfibiI'10>3011 'tl>3'IIllJViti'1Iftlti'1I

, IV'~ .~ '4 .•.•

d 1 d91 91'" ,." '9191"" 91""","" 9I.J ~
l'JlJ'YI~~ lJ'lJW~'YI;)U'I1lHfl~U1~ W'l5lJ"l'l~~llfl~1'15'lJ1 fl1'Hm~~uQ'lJ;)'11lJLU>3~1U c:Jt'lm\)\)~lUlJ

l'I111N't'l~'I'111M''ViUl'lJ1't'l1'151;1'Viiifl1111.w'l'YW''\l1l10 11110'l~UVUUl'Jfl~U '~1In 'ViUl'lJ1'tl1'l11;1'Viii

f11111-n'l'Vifl1'\l~'H'\.hU'IllJiilJ 1U'lJ1U~i~llllJ ')hu 1M'ft'11J11tlUfi,j~>31lJ 1~;)1'1;)1111iJl'H1Il0

.w>3'ViU''\l~iiff1lJ1111' lJfl11 nl'HlJ~lJ lU'lJ1Ufl11Ufi,j~>31lJ .w'l'ViU11l~m.hu'IllJiifl11nl'HlJ~

'lJU'UI'U;).fl11nll mY 1~f11111i' 'lJN~'I5U'lJ'lJU'I'lJflmm 1~uvl>3i~llllJ 1I'tl::.w>3'ViU11l~mhU'IllJiifl11. " "
U~'lJlJ ~'11::tijU'lJ~u,j'lr1'lJ'nliju~Ufl11Ufi,j~>31lJ 1~Ul1'1'H1I~U~1lJ1::~'lJ.w'l'ViU11l1l1fl flVl'1 11~

" ,
;)111 f-mflnfffll:l1~llJij l1ift'u~f16'u>3n'lJfl11ffmJ1'lJu'I1I& fI1t1l1IPUU~'lJ(2546) Vifffll:l11lJ'ViU1'lJ1't'l

.1 0" '" ••• 0 ••• " .J .,. dl 1 1 ,.
u'j~1l1fl11 tH'ViUl'lJl't'lft' '1fl~ft'llJflfl11U'Vi'YI0 fl~ '11'YI'Vi1l'HllJm1l)f'l1lfl11:U'Vi'l'ViU11 lJlJ tU'lJ1U1I'tl::

II "1 •

fl11'lJ~'Hl1 1lJ 1~ ~'lJUllJ om'l l1'1ijmllll~l i1U>31l1fllJlu'lJ10fl11u~'lJIU~ UlJ1I'tl::WlPUlJn::'lJ'lJ
" ,

'lJ~fl11~'U.fl1'Vi'Ufl'lU1::1'YIi'1'I'111M'ln~lm'lfl1'j~l'1 '1 ~lJ1I101l1U Vil'JfllH'ViUl'lJ1't'lff'ln~"hufl

fl1m rm6 fl~>3l'Y1'Vi1l'HllJm \Pi'fl'lOuu fi,j~' lJ 'lJW::~fl;)11nl~'1'Vi Ul'lJ1'tl1'151;1'ViiiftulJ~1>3~ln~ ~'1

'1'111M'N'tlfl11U1::1ijlJ UV1lJ1::~'lJUllJ fl'tll'1 ~'10rll1••
~1'\.Jfl11JJt.J't'lf.)Y1.nfJlm::f111JJ~'\.JfI~(Job Security) 'Vi'lJ11'ViUl'lJ1't'l1'151;1'Vi1lJ

" ..1HrWl'lJ1't'lLUfl'l5lJ iiml11.w'l'ViU 11l1l1fll1'11lJ~llJfl1111irlJ f1'1' lJfll1l'11'\.l'l'H,rlVifl1HllJ 1lJ

91 .1"'1 .1"''''''''' "'11 As1I11'11fl11~llJml11u't'lU~.flU '\.Jfl11uQ'lJI'I'IllJ'lJU'I'HlJ1U'IllJ 1l't'l::f11111jJ1I11 lJ'I5UlIIU'IU'tl~N'tl'lllJ
v " 1 ,

'lJU'I'H'\.l1U>31lJ,,;'1ijmllll~Ii1U>31l1fl' lJi1ll~,jlJ 1H'ViU1'lJ1't'lLUfl'l5lJViI'l~\h:u1lJ 1~'lJ'lJWlPUlJlflW.fl1'Vi
,., • I ,

1~ '\.Jff1'\.J1muu '\.J\Pi'U'I11'11:: 'lJ'lJ'lJ~'Hl1 ~~ flU 1'111111iYU'IViI~1IU~'1 IrlUl~lJ fl11 i''lJU 1:: n'\.Jf1W.fl1'Vi
u •

191 'Sl1v.q 'J/••.I~Q.I.q -=I o,!iJ Q,::::t; ••.1.QQ.lQ y c:., 1
'HUt1~ 'I5'lJ1fl1m't'l~~UQ'lJ;)>31lJLU'I1l'l'Yl1 'H'ViU1'lJ1m'l51'15'ViUQ'lJ;)'11'\.J~1Ufl111111lJll'lJ
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v •
1;l'l1;l'~ml'l1J1tl~'U -U':i~ml'U nlJu~ll~an11u'l1'U ~U'l "hn~ m ':i1JWVJl'U1'1wml'lmh'l~m UU'l

(Continuous Quality Improvement: CQI) Im~'l'U 1Hl'lU1lJ1lllfll1UUli'lijtll';j-U':i~tl1f1u'Ii'l;r'Un'U

l~um~~'U Ull~ri 'l11;l'11J'l ,r'l.Jflmmij'Ultyu ll~ tl1"''l 'l~'l 'Utl1';iihn~ m ';j1J~'ltlrl11UV1'l~ UIdu'l ih

'l,r lfll1Um11U'l1'Ulnflfl111J.tl1flflii'l ~ Ull~ ff1lfi'lJ-U';j~ I~ 'Ufl111J~'U fl'l 'l 'Ufl1UIf U'llfU 1~ tll':i 'l1'U••
SI J/. J1,r'U Uii-U':i1U'~i1'UW~ ihrt'U~flVii1'lijml1J'U1flUflll'U'fl f1':i1tl1"''ll'lfJ1lJ1ll1'lf1'J}l'll1'l 'l 'UUll~

~1'l-U':i~1'YIf1(mp:lfl1 U1;l'1'l~ 2548) lf1tll'lUllJlll1'lf1'J}l'l'l'U h'll'lU1'U1lllUtl'lf'U-uii,j~'l1'U~1fJfl111J

~'l 'l'J/ 'J/ I ~ d 'J/1 d 'l'J/ I «tV .,df1'l ~ Ull~ 'lffl111J~fl111J1;l'11Jl':itlUUl'lI~1J'YIUll1 Utll1;l''YI~~Qtl lfUUtl~ltl'll'UUU1J1J'UUU UU1'l ';itl. .,
~11JNll tll':i fftll:l1 'l 'U~ 1'Ufl111J'tJllUfin UlIll~fl111J1J'Ufl'lil hj1;l'Uflfl~U'lnlJtll':i fftlll1'lJU'l U~1J~'U'YI{

iI ~.d D 1 .dLt ~ M Q.I "

flmU1'lll (2540) 'YIl'lU1lJIII-U';i~~1tll':i 'UU'l Hl'l UllJ1lllUtl'lf'U 'YIf1tllll-U';j~11J'UlJ ~~Ufl1'Ufl111J

-UIIUfIn Ulill~ fl111J~ 'Ufl 'l 'l 'U':i::~ lJ -U1'Utlll1'l ~ 'lm ~~~ Irt 'UNll ~1tlfl 11~ 1 tlq~ 'YI1'llf1';ill! fi~'lJ6'l

.1 'l'.d. ",.or d~'VlJ ':i::IVIf1 'U'lf1'lVItllll 'l f1tllll tll1J 'U fI

" OJ OJ" , I
f11'Ufl11mnJ'W\U'i1~lf1H~flfl~ (Interpersonal Relations) l'llJ11l'lfJ1lJ1ll

1'lf1'J}l'l''U 1Hl'lUl'U1mutl'lf'U ijml1J~'ll'lU 'l~1J1tll~m{9fdHtl (I 959) l~ui1fl111Jff1Jw'Un~~

I ,,~ QI iI,"G.I Q.I Q.I "'l"QI Q.I QI Q.I A I "Q.J ct "'l
':i::lf11'lNlJ':ilfl':itl1JN ~1J'lfl1JlJUI'lf1 N ~1J'lfl1JlJUI'lf1tl1JIl'lU'U':i11J'l1'Ufl1Utl'U lfltl1Jfl111JI'Ul ~

'\J cu u V u

~ 'l ' '" 'l 'J/«t '" .k '" '" I -'I "" ''l 'J/~ , I 0<9 "~H ~~Utl'U If ltlU':i~Ull~Ifl1';il'l9f'ltl'UUll~tl'U ~~'lf1UlJU'lfl'U 1J lfltlflfl111J 1Jl'l'll'l6 il 'Utll':i. .,
.1'" "'''' , 'J/ <!I '" 'J/' I 'J/ , 'J/", .1 ~ 'l ",.or 'l '"lJ~1J~'ll'U fI UI:l~I1J6l'l~1':iWl'U6U6Ul'l1J1111tl'U6 f1':i1Jtll':ilJ':i~I1J'U 'U':i::f1lJl'l'll'l6 ~1J1tl'YI'llf1JfI

'

51 • ~ q ~ .::::'" .Q QI SI 0'" I
~Utll'lUl1Jlll1'lf1'lfl'll'l'll'l6 'l~VlNlJ':ilfl':i tll':i l'lUl'U1ll':i~f11J~'U1;l'l1J1':itlVll'llf'YItlfl'U 'Ulf 'U1U'l1'U•••

.•I~' O,IQ • Q.I' iJ ?t '.e:l " .A •••I-d 4 • 4.e::i 01

lJ ~ 1J~'l1'U':i11Jtl 'U f111J'U6fJ1'l~ 'l.Jflll1m 'UIf'U1U'l1'U1Jtll':i lJ ':itlll1lf1':i 6Ull:: 'lf1Ullfll69f 'ltl'UUll::

•.. .or,.d I , l«t~ '.1 "' . .!\ V
tl'U Ull::l'l'll'lU ~'YIlf'U1U'l1'U'U6'l~'U 1J1JlJUllf1 'Utll':ilJ':i::1;l'1'U'l1'Utl1Jlf'U1U'l1'U6'U 1;l'6~flll6'l

u

QI I Q.I tI Y tI,d 0 .d~ Ctt ~ Q.I

tl1JU~1J~'UVI':iflmU1'lll (2540) 'YIl'lU1'U1ll-U':i~~ltll':i'U6'l 1Hl'lU1lJ1ll16tl'lf'U Vll1tlll1-U':i~I1J'UlJ~~U

~1'Ufl111Jfl111Jff1JW'U1i':i~wh'l'l.Jflflll 'l'U':i~~mJ'lI'l1'UI~u1n'U 1;l',rlJ1;l''4'U~1Uiity 1ty 1;l'T!i';j(2516

U1'l(i'l'l'U U':il~ty l'l'lfftl~l 2537: 3 1) ~'~'l,ru'U1fifl'h tll';i6di11Jn'U'l'Ulf~'l.Jflll1m '~fl1Jn'U

Q.I ,let. VOl QJ '" .Q I 4 Q.I 0 ?t ~ 'l 'l 'J/
ll'UVl1J~':i ';j~tlfl'U6U1'ltl11'l'U11'l1;l''UVl1;l''U1JUll~':i11J1J6tl'U'YI1'l1'Uil~l1J'U1;l''l~'l ~ lf1Jflmm

•• OJ •

'l'i1'l1'U6V1'l~ ij-U':i~ffVl1i.tl1l'l 'fl'Uld 6'l1J1~ltllnflml1J~'ll'l6 'l ~
II 0 I.Q .ct..:::I 4
f11'U«.tll'W0l1't1Hl'U (Working Condition) l'l1J11l'lUl1Jlll1'lf1'lfl'l1Jfl111Jl'l'l

l'ltii ~i 'U':i~~1J-U1'Utlll1'llrlufi~1':iW1;J6dUUl'l1J'h l'lU1'U1ll1'lf1'J}l'lijfl111J~'ll'l6 'l~n1J"'tlllW~Ull~

-U11J1W'l1'U~'~f1J1J61Jlf1J1ui 'U':i~~1J1J1tl ijfl111J~'ll'l6 i ~, 'Ulfl~6'lijmll:l~f.J-Umru ff1lff1Jtll':i. , .,
-Uii,j~'l1'UYiij6V1'lm1J~1'U 1;l'~mflUll~l'l~U1Jl~ ijml1J~'ll'lU'~ 'l'Uff'llnfl~Um1'lU1;l''l1;l'i1'llffU'l

• " t •

fl111J1;l''l1J Ull~1;l'm'UYi~'l 'l'U':i~~1J1J1tl u~ijfl111J.w'll'lU' ~''U;J6VuuYilnU1nlJfl111Jl'WU'll'l6' 'U

I~U'l~1'U1'U'l.Jflmm 'l'UIf U1U'l1'U 'l 'U':i~~1J-U1'Utlll1'lUll~ijfl~U'U 'U1ll~U~ltli1;JU~'U '1 m~il~
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ld tl,Umll f) , lJ i1~~tllJ~ -:Jl~lJ~'Vl':i1UOlJ~i 1'4 fl~l f)'j' lJ1'lf1,h'l nl':i 'WtJlU1~ ij~llJ 1lJ 1 Ul'VfrJ-:J'Wtl
!JJ " ••

'\1-:J'lJffmtlWUtl-:Jmfli' ~ U~~ mf)'IflJ '\1-:J~ l1mflm f)'lflJ1tl-:J~\lf)1Jtl-:Ji1l~lJU l1ri-:Jl1~-:J~~'WrJ1Ul~

1'lf1:]f'W',rtltl f)~lf)'j~UUU~ nl':i~'Um'W'Utl-:Jmfli' ~ Ul1ri-:J~hr1t1lu l1ri-:Jl1it-:JU~, lJ ffmlJ f)1':iW''iI~-:J
QI .!jJ GI ~ , ~.q d' jJ ,,J t jJ !j/ A .c:t.td.

f)~U'WU11 ~1rJ~f)lltU~'lJtl-:Jnl':iU':inl':i lJl'lf-:J~':if)'i1U~~1Jm''lf~11l'Vl\1-:Jf)11 ~''lfU':inl':i'il-:J1Jfl111J
SI •

m~l11-:J'lJ 1H'WrJ1Ul~mf)'lflJ \1-:Jf)i1 '\1-:J~llJ1lJU~~ff1J':i':itllJ~'lJtl-:J'WrJ1U1~1'lf1:]f'Wl1~U~ lh',r

1 " 0 "~l I ~ ~ •• "l ~ I A 1"':i-:J'W1I1Ul~mf)'lflJ9ItNnll1lJ~UH~-:J ~ lJ~lJUUU9I1-:J ~ ':i11J'Vl-:Jnl':i9l-:Jl-:JlJl~tllJ'Vl\1-:Jf)11l'Wtll1

ffl1Jl':i tlr1~ 1~tlf)'WtJlUl~1'lf1:]f'W~ijfJtU ff1Jtl~h ~lJ~;{ tl-:Jf)11,,r1~' lJ ~llJ 1lJ ~1~ lI-:J'Wtlnl':i

tJ~tl&i-:J1lJ'lJ 1':i-:J'WrJ1Ul~1tlf)'lflJ~-:JfltllJoii'l-:Jlvi1Jfl111Jlfl~rJ~,,run'WrJ1Ul(11'lf1:]f'W 111U'tl1I~-:J

1m~1 fJtU11f)&ifJ~ (2549: 133) 'W1lfflJtli1 'l11-:Jn~1~'W1I1U1(11'lf1:]f'Wll1ll~~ijfl111Jlfl~rJ~1I1f)

~~~ftfl'lJ'l11-:J 3 1~fllJU':if)'lJtl-:Jnl':itJ~tl&i-:J1lJ U~~'lJ 1 TImf)'lJtl-:Jnl':itJ~tl&i-:J1lJ 'WrJ1U1(11'lf1;'W
• I " " I'" , ' .. I 9J .cI 91 .cI.• I'::'QJQ ClId JJ 1" '" I

'Vl~U l11JlJ':i~1I1tU':itlll~~ 35-60 1Jnl':irJ1rJffmlJ'VllJ!jU9IHU 'Vl-:JlJ'illf)nl':i'il1-:J-:J1lJlJtl9l':i1'Vl\1-:Jf)11
4ofJ/ l.d 9J QI Ad' iJ ~ V
~-:J'Vl1'l1'Vlf)~lrJlIfl111J9Itl-:Jnl':i U~~fl111Jfl1~l11-:J ~1f)'WtJlU1(11'lf1'lf'WflfllJ'U1-:Jff-:J'Vl-:J~1f)lJ1rJ~1-:J

• V

~ '" Q "d d '" "I_I J !jJ, \1 " J 0 QI II!!l !j/ .Q d ,J
flfl~U':il1l':i U'W'VlrJC)f-:J1I11ml'IJ11lJWll1J~U~~il1rJ l~ 'lJl1n1'Vl'il1f)~ 'iI-:J9Itl-:Jnl':i'WtJlUl(11'lf1'lf'W'Vl

lIJ" , lIJ", "iI I I A a " '''''''' •• ., ~ I "ffl1Jl':itl 1111-:J ~ l~ lJnl':i~U(1N 111fl1l1-:J9IflllJtl-:Jl1':itlU1JU9IN 'lfU':inlm~~U1191 ~-:J'VIf)~11U(11
'U 'U CU U·

" " .. '" , 1 "'i" '" ••,,"' •• '"'lJ1-:J9IlJ'W1I1Ul~1'lf1'lf'W lJ H'WtJlUl~m f)'lflJ~-:J9Itl-:J1Jfl111Jtl~'VllJ1J1f) U9If)1J'WtJlUl~1'lf1'lf'W
D ..d ,J \1 • A QI • .J'1.I} 9J Q.I 9J ~ d 1
~llJ 1lJ l1lJ -:J'VI11Jff11Jl':itllN'lfUlf)Uff m1~1'lflJlJ 1~ fl9l':i1nl':i 1'IJ1-flflf)'IJfl-:J'WrJ1Ul(11'lf1'lf'W lJ

"
1 II!!l I 9J .c:t" Q.I 0 cv •

H'W 1I1UTftm f)'IflJ'iI-:Jfl tllJ 'IJ1-:Jff -:J'Wtl ff1Jfl1':i U~ ~1J fl111J91fl-:Jnl ':itl91':i1nlM tlll91~ fl~ n ~ 1 U~ ~
v v

'WtJlUl(11'lf1:]f'W~m ~ tltl~' lJ fl-:Jft'nl':i;( fl-:Ji'Um':i~ nl':itJ ~tl&i-:JllJ~flfllJ oflH'l1Uf) ~-:J~~ ff -:Jln911~~1f)
I I " " •

~llJ1lJ i111J-:J~1-:J1lJ l~mll ~1I~flfftJ~lM'lJfl-:J'WrJ1Ul~1'lf1:]f'W' lJnl':ifff)lllfli' -:JU l1"hlJ'mY9lflui1

ij~llJ1lJi111J-:J~1-:J1lJ 1~rJm~fJ1Jlf)f)i140 i111J-:J~tlfftJ~lM ~-:Jtll~~~1~lJm9lN~ ,,r'WtJlUl~•
SI

1'lf1:]f'WtJ':i~1iJlJfl111JW-:J'Wfl''iloii'mitlfJu' lJ ':i~~UtJ1lJf)~1-:J

".:t~ !11" cv I A d Q .d
Y11'U'lf1V1fl11111lJ'Ufl(lil'1'UVl1(Personal Life) 'WU11'W1I1Ul(11'lf1'lf'W1Jfl111J'W-:J

'Wfl111'lJ':i~~UtJllJ f)~1-:Jflihh1fJi1 #-:J~1~fJ1oii'tl-:JOU:]f191~hlJ~1l1~tlflH)Ufli'1'Ufl-:J'WrJ1Ul(1

•• '" ~ a ".1 ...,.• ?l ?l 1 , .. a "'i.d
1'lf1'lf'W1J1f)'Vl~~fltl nl':i9ltl-:J'UlJtJ!jU9I-:J1lJ1IJlJf)~ llJlJl1':i ~mll'W1~ lJlIl1J1nl~ l1':itll1'i~f)C)f-:J

, t , "

1~lJl1(11l1fllJ'\11 1 tJ1~wm./tllJ U~~tll~'iI~lUtl-:J'il1f)' lJ nl'i fff)lllU 'W1I1Ul(11'lf1:]f'W~hlJ'mu
"

1J~tl&i-:J11Jtl~'lJl1tl~il111 ~-:Jijm':i~~f)l':i1Jijtl&i-:J1lJl~lJl1W~11hll U~~~f) u~~rl1lJ'myij
<r d d .cI e::t d o'e::t..dl ..• f \ri 9J • Q.I

fftll'Um'W !ff~ 1Jtll~m~fJ 30.911 U~~1J~'lJm'WU'IJ\lUHff1J\!':itU~ ~\I'QlJ1J1lJ 1~':i11Jf)'lJ
SI SI SI

1J'i~ff'lJnl':iW''llJ 1':i-:J'WfJ1Ul~1tlf)'IflJi1 'WtJlUl~1'lf1'l1'Wrl1lJ' mu'lJ nl':ifff)lllfli' -:JUV\I;ilJ
u

1J~tl&i\lllJ 'lJl1nhll u~~/l1~m1':i~f) fltllJofl1-:J1Jlf)1J':i~f)tl'lJO'lJ'lJffm'W'Ufl-:J 1H'WtJlUl(11tlf)'lflJ

'1U'lf1\1~fl9l':i1nT'l\l 11l1~lI\1'Wtl'WfJ1Ul~1'1f1:]f'W~m~tltlr.i'il~tlf)~~11'ilvi1J1&i1J l~lJ nl':i~l overtime
v v
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. ~
tM,nhu' lfru~tWM1t11lf~ 'fJlf111tl-HUmlHH11Ufll'iW' '111''Ii''t'WllJl'11'lfl~l'I~'fJ~:UUt1'i 1J1flfl'.l1 22u

.d £:It t ,J ...1 ~d ClIo c:I & ~ C:VCII • ~ .c9 ~ 91
t1'i9f~tlJUfllm '1t111'i lJflll'l'll'ltJ11J1'11'lf1'lfl'l'il~'lJU1J!)'UlI~lU' UUlI'1~t~'fJUIf'i'fJlJl~f1'i ~11'fJ~Qfl
d ~ .Q , Q.I .c:9 o!iJ Q.I 4 ~ • Q.I d 0 \1191
t'i tlfl'IJUn'i tffnl U1Ulf ~~ 9f~'fll'il'il::'YI1'mtNU fll'i'IJ 'fJ~m'fJ'Um1lf 'i 'fJfl'il~'i::ff1U 111'1'1flllfU~ 11. ~
mn~tfl~'fJU 1~ ff1tlflltmhi1'fll'il'l1l' 'li'l'ItJ11J1'11'lfl~l'Iijfl1l:lJ~~l'I'fJ1'iI'U'i~~'U1J1Ufl'11~•

~lU'11U'~ (Income) l'I'U'.hl'ltlllJl'11'lfl~l'Iijfl1l:lJ~~l'I'fJ''i1 'U'i::~'U1J1Ufl'11~

1~tlfl11:lJ~~l'I'fJ1'iI~'fJt~Ut~'fJ'\.J~ 1~i' 'Uf11l:lJ~~l'I'fJ''iI~'fJfh€i1~nmU'1::ftlll'fJ'UU'I'IlH1'i 'i11J(i~

ff1ff~ fll'iftli' mnl'l tlllJl'1 'fJd'In::~'U1Jlu flm~ 'fJfi1J'iltl,h U 'fJfl'il1m~Ut~'fJU~\1~fl'h' Ufilfl

'i1'lffll'i U~1 fll'.j~ltlftl€i1~n'1 lU'1::ft 111'fJ'UU'I'IUn'i' U 1'i~l'ItlllJl'1t'fJfl'lfuij fll'.i1JijtJ~lf'1 1tlU'U'U
sJ JI t" 51

n~'lfiA~tlf:lJl~ltl U'1::~ltl1l1:lJ~lU1ufli'~n;ju1JijtJ~~lU'Un'iUu 1'iI~~flll'nft1~1~ij'l1mtl'.j1fll

91 I 1 I 1 ~ I , 111) I I '" , I 1 ••
U'11UlIU tllJltl'U'fJ~UlI'1:: Hl'ItlllJl'1 9f~ff1U my 1:lJ1'YI1flUU'.i~lf1l~ '.j~l'Itl1lJlm'fJfl'lfU 'iI~

'fJ1'il'il~'I1l',rl'l tl1lJl'11'lf1~l'In~1'111'il::1~i''Ufh~l~~ 1lit~u'Ii'i'.i:lJ1~ ~lUff1ff~ fll'.jft1

i'mnl'ltl1lJl'1 U'iI'iltJu1Hl'Itl1lJl'1t'fJfl'lfU-ff1U 'lfru'~'i::'U1J1J'i:: nUff ~f11JU'I'I'\.Jfll'im1'i1i'mn',r
• u

~ ~
l'IUfl~l'\.J1~tl1lifi~ftl '~~ltln~lf:lJ~tlfU'fJ'\.J''\.J'fJ~lIf11l:lJ~~l'I'fJ''i1''\.J~1'\.Ji1~~mj'U'i::~'U1J1u••
flm~ U~~lUff1ff~fll'i'U~fllHnlf1'.i~1~i''U l'ItlllJl'11'lfl~l'Iijfl11:lJ~~l'I'fJ' 'iI'fJV''\.J'.i~~'U~~l'I'fJ1'iI••
U'fJtlU'1~t~U~'fJ~ijfl~u'\.Jum~tl~l~t'{~ CX = 2.46) 'fll'il'il::td'fJ~'iI1flU~11t~'\.Jt~'fJUl'ItJ11J1'1

1'lf1~l'I' '\.Jh~l'ItJ11J1'1t'fJfl'lfU1~mh 11J'iI::\1~fl1l U~~1tlfffil1::'YI1~tR''i1:l~f)'iI~U1J'.i1J'.i1'\.J'U

'lJW~rl'U'1~ftlm'fJ~~l'I ''\.Jff~f1:lJ1'i~l'Itl1lJl'1l'fJfl'lfU~ff ~fl111~tI1fll'll~'.i1fll'flllfl'.itm::lf1~'fJ~~:lJ••
~~1~tl1Jfl~'i1fll~~~~llf11ltl' ,runNlJ1' ~'U~fll'.i~1 11J'iI::ft'fJU~l~ff~ td'fJ~'iI1fl-ff1'\.J'lfrut~'\.J•••• u

!iJ jJ • 4 ...1 !iJ , Q.I 0 • '!JJ !JI..J, Q I el Q.I ='1
'.i1'\.Jfllt'lfllf 'i 'fJlJ'i~:lJ'1'il1flfiltl'\.J'fJflU:lJ1l'il::'iI~'illlf'\.JltlUflt 'illlf'\.J1'1'1'\.J'.i1flll'l tR'1:lUlIfl tl~llJU'.i1fll••. .
c:I'!iJ ... I.Q lilt o,9J QI "QI •• I Q Clto

'I'If1'fJWU1~Ul'l~11'1~lJ'i:lJ1W'fJl'Hl'i'fll'il'il::l:lJtlflJ1::ff:lJ'YI1'Hl'IUfl~l'\.JlI'fJ~'.i'UlJ'.i~'YI1'\.Jll'1:lJtll:lJU'1::
.: 4 ,,91' d.J .oi .k ",,91 I ••• 91
ff'\.Jt1J'1'fJ~fll'If'illtl1l'I:lJ'IJ'\.Jtlf~ N'1'fJfl1J'.i::fln If U ~'IJ'fJ~f11l:lJl'I~l'I'fJ'iI'\.J'fJtl'\.J1'iI::tfl~ 'ill fl ~1tl

fll'.i~'HUl~'IJ'fJ~l'ItlllJl'11'lf1~l'I-ff1'\.J''Hru'l11''li'ijl1'1l~ fli''U1J'.i::'YI1'\.J'fll'H1'.ifl'1l~ 1'\.JU'fJtlfl111Jfl~
u

, t!I 91.:1 Q.I c:.,1 "" '" ,fl"11f1'fJU:lJ'iI~:lJn'11l'lfl1J'i~:lJ1W1 'lf1 :lJ~UlIff1'\.J 'Htu'il~'.j'U1J'i::'YI1'\.J'fll'H1'.iflltl '\.In'11
u

Q.I d.A c:I Q.I \I) •.• t Q Q./Q ".d Q.I d , 91 .cA , lIJ 91 QI !JJ
'fJ'\.J'.i1~t'.i11l'l'fJ'iI~'.i'Ufl'1'UIlJ1J!)'UlI'H'\.J1'1'1U'1~ff'Ut1J'1tlU'Htl'l'fJU'i1:lJ~1'\.J1~'fJtlfl:lJ1l'lfllJl~

~ .
'\.Jtl fl'illflU'\.Jl'Itl1lJl'11'lf1~l'I1ifl'il~~ fli' 'U1J'.i::'I'I1U'fll lfl'i 1lill'.i ~n'111l'l'n::~ ~~ U n'Ufll'i ::~lU tU'fJ. ~
NU 1fln'Ufl1l:lJl ~~1'U' '\.Jfll'.i i'1J1J'i:: 'YI1'\.J'fll'H1'i U,,::~'fJ~i''U1J'i~'1'11'\.J'fll'H1'.inclll9f1fl~lt 'iI ~~tf)~

4 I c:I 4 " d J'3/ I V .cA
f11l:lJt'U'fJlf'\.J1tl11'1~:lJfI11:lJl'I~l'Itl'iI u1J'i~t~'\.J'\.J'\.Jtltlfl1l~lUtl'\.J1

Q.I Q,.I t!, Vo Q ClIo QJ ciJ~ QJ

2.3 f11UJrum UIi '1::'H11~.fl11::fjU 11'If~'U'1m '1'iIVIfll'1 'liD~fjtJ'1'H1'1fl1'1'WUllJllt '1::VltJ

~U il'Ufl11:JJfi~'W6''i1'u fll'11Jiillil~lU'lID~'WUl'Ulltl'1f1~'W
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~~~'lJ~lJ ifltl~1lJiJfl11lJtYlJ~lJ1fYnm1n 1lJ~~~m"~ (r = 0.638) n'lJfl11lJ~~l"Hl 1~1lJm~
"

1Jij,j~~llJ 'U'O~l"W1'lJ1'l1'lf1~V'I'Ofh~iJ,rmhflty'l'l1~ffil~~~~ ~'lJ .0 1 ~ ~!i1lJ 11J1Pl1lJfflJlJ~!llJ ~i~
lIJ!V 1'J/d' ~ ~ dQ.l "1 'JIo Q Q Q.I "oC:l

11 Ufffl~ 11llflJ 11V'1t11'lJ1'l1'lf1'lfV'l'VI~'lJ~lJfI11~ f;;!lJ1!'lf~'lJ~111~~flm~'IJ'O~f;;!'lJ~'K1~m~V'ltl1'lJ1'l

~~~'U~lJ~~ V'OlJ~~iJfl11lJ~~V'I'O1~1lJnn1J~,j~~llJ~~~1V !d'O~~lnf'Ur1~'h nn1J~,j~'IJ'O~
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