
,
"'"1.Jflfl 3

>I >I

m':i1~ufli'-3U'~phl1J1Jm':i1~mtif-3W':i'nlJU1 (Descriptive Study) 'lfi1~fl1':iffmnl;r-3

~'\1ff:JJ";un (Correlational Study) 1~Un1IPlQ'.h~~ -3fll~OffflfJ1':i ~~1J.t111~ ~1.hltif-31J;111':i~~m':i" " " "' 4"'IJ0-3~1J':i111':im':iWU11J1n':i~~1JIPlU\Pl1:JJm':i':i1J~'IJ0-3WU11J1n1'lf1'lfW':i~~1Jfl11:JJW-3WO~ Um':i

11f\ lT~-31U'IJ0-3WU11J1n1'lf1;fW un ~fl11:JJff:JJvrU n ':i~1111-31111~ ~u1'IJ0-3~1J; 111':im':i WU11J1n ':i~fl1J':<l ••••

~Un1Jtn1:JJ.w-3WO'~ 'um':i11iilT~-31U'lJ0-3WtJ11J1n1'lf1;fW 1u1':i-3WU11J1n10fl'lfUfll-31V1W:JJ'\11Um
>I

1~un1i~11'uu m':i 1~Ufl-3U

_I ..:, ", 4 ~ ~llJ JJ • Q ld •

1.1 'U':i~'lflfl':i ,.h~'lf1mVl 'If Um':iffflfJ1flHU l~Ufl WU11J1n1'lf1'lfW~lfll1U1U-31U
~ >I >I

~1-3 '1 'IJ0-3H1um'JWU11J1n 'U 1':i-3WU11J1nmfl'lfU fll-31V1W1J111Um&]f-3n~lU1U'J1:JJ";-3i1u 4,964

flU (~lfllPl1':i1-3U~~-3~lU 1Ulm~ff~"hu WU1U1n1'lf1;fw~m.h~'lf1m ~lU U fllPl1:JJff-3n~'J 1U~-3111~

iJ 2547 "hUflU lU1J1mm~~V11iff1~1Pl! m~V1'J1-3~11i1'JWtl'IJ)

1.2 flQJJ9110rh~ U'un WU11J1n1'lf1;fW~lfll11.hU-31U~1-3 '1 'IJ0-3H1um'JWtJ11J1n 'U
>I

h -3WU11J1nmfl'lfU fl1-3lV1W:JJ'\11Um 1~uihflW cn"U m':ilaOflmi:JJ9i10VHfl-3U

1.2.1 fl~:JJ9i10Vl-3~0-311jU'VfU11J1n1'lf1;fW'J~~m.JiilT~m'J~11iilT~-31U' U

l1fl~lhu l11.hu1J;m'J~ihuUflfl mhu1J;m'J~ihu~11~1'\1~un~'lfl1~U 111.hullPllYiU:JJl11.hu

wU11J1n~ihu1flq~~1-3 '1111.hu1J;m'JlflnihlT~ tJu6hfl1r1'~ ,rfl-3r·h9i~ ,rfl-3flnO~ '\1~0

11111U-31UgU '1 V11-3fl1':iWU11J1nUfl1~UWU11J1n1'lf1;fW11':i~~1111hu~,r1J~'4U~1-3 '1 'Ufl-3H1um'J

<!l 1 1lJ'" I ~ I '" I ••• !l
WtJ11J1nl1'JO'UO-3 HWU11J1n 1~Ufll1U1um'Jnfll:l1IPlmU0-3 l1U1UW~U1fJwmw H1um'JWU11J1n

!I'" ~"1l£l~H1U1'lflfl1'J l1JUIPlU
• >I >I

1.2.2 flrl:JJ\P11mh-3~0-311jUWU11J1£l1'lf1;fwYinmufl1'JVil-31U\P1-3U~1 iJ~u 111••
H£l~1.liilT~-31Ui1:JJn1J~1J;'\11'J m'JwU11J1£l'J~~1J~UflU ilil~lTU:JJ1mh ':U~lfl11 1 iJ
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1.3 fl11fil'J.nW't'il'll'Ul~nQ3J~·;lt)dH,..r;~~'Hll'j'fil'U1W'IlU1~~1mh~ (sample size)
I JI-d cloCll(/ d Q.1 A~

'1Hl~'l'I1'h fJ11/11U(Yamanae, 1973V1~fl~'U 1JtlI'll ff'j'fffl~fJU'j'lf,p 2544) 'YI'j'~~1Jfl11:Ul'lf6:UU
v A .J •.. 111 vv •.. .1
'j'6tl~~ 95 fl11:Ufl~1~1f1~6U'YIfJ6:U'j'1Jl~'j'6tl~~ 5 ~~'U

n = N / l+Ne2

i~fJ~ N fi6 ~lU1'U1.h~'lf1m
4 0 I 01 ,

n fl6 ~lU1Un'1:U~16fJ1~
<!I I A .J •.. 111 !II 0 , v•• I

e fl6 fI1f111:Uflm~1f1~6U'YIfJ6:U'j'1Jl~ nl'HU~ l1:Ufl1= 0.05

n = 4964/ 1+4964(0.05)2

= 370.17 tli'1Jfhl;jU~l'U1Ul~:U 1'1'h01J371

i~tl~~1~tl~~l1llnl11J1Jff61Jm:U1l1~tl'j'~:U1tu400 mJ1J(l~mnn~mfi1U1W

_I v A..s 1II}1G1 •••• ,Jill I "
1J'j'~:U1W'j'6tl~~10)lrWrJ1'j'6~n1UmW:UI11J1Jff61Jm:U'YIl:Uff:U\lnu

~ ~ ~
1.4 fl11q3J~10dH m'j'~:U~1mh~'um'j'1~f.Jfli' ~ihilJunn ~:Ull1J1JI1~~i'u

~ ~
(stratified random sampling) i~fJij.uU~6U~~ij

1.4.1 f)11;j'~ miu T'I.JJVtJ1V11;UBf)"'Uflm'U'U 1R'UB.JT'I.JJVtJ1V1 a
q

v 0 _I .J •.. V}l IIIVV <!I ,
'il1n'U6'1J~1l1U1U ffmu VW11J1~16n'lfU1J'j'~1il'YI'YI'j'1J~1J1fJnfl1~flU u

n~\Il'1'1l'1:U111umff1'j'1~i~tln6~mnh~no1J l'j'flff~tl~ m:UffU1Jff'4U1J1m'j't!'Ufl1l'1m~'YI'j'1~

ff11i1'j'Wt!'UW 1U~61~6UiU11f1:U'Yj'YI1iffm1'lf2548ffmUl'Itl11J1~~ij~mlw~l;ju

ffmUl'IfJ11J1~I1~~~ij"m':IW~I~'Ui Nl'Itl11J1~ij~1'U1U~\Iiu I 04 mi~~1~tll~On,..r;.u'O:U~
" "

ml'l1~~ijffm'U~l;ju iNl'Itl11J1~~1'U1'U77 1l'I1~1/111~~l~umi:u~i1mh~i~tl,..r;~1'U1Ul~fJ~~
•.• VI IIIv •.••.••.• V <!I IIIV~ " •.• .1

tl1:U1'j'fl'j1JNiJ1tlnl'lmm:n~1f11~fI'U l~llJ'ULnWcn~\IU
"

n~:u~ 1 h~l'Itl11Jl~'U'U1~lgni~llnh~l'Itl11J1~~ijl~tl~i'1J~iJ1tl ,!6tlW.h
4 '01 .c:I.e:I t

11'j'0l'YI1n1J150l\9W~ :u411111~

n~:u~ 2 h~l'IfJ11J1~'Il'U1~n~1~i~un'h~l'IfJ11J1,,~ij~1'U1'Ul~fJ~i'1J~iJ1tl
~

QJ' .:t ..:::Ii cI ,

\9l~II\9l151fl~ 300 l\9ltl~:u 191111~

n~:u~ 3 'h~l'Itl11J1~'\JU1~'my i~llni Nl'IfJ11J1,,~ij~lU1'UI~tl~i'1J~iJ1tl
I cI -=I ,

1/1n0113011\9ltl~1J1711tH

, OJ , T ' OJ ,1. 4. 2 m 'U!Ufl 1 BtJN H JVtJ1V11;UBf),,'Uua::m 'If) 1::f11tJ"lJeNf) 'JUfl1 BtJN

~1~tl~1J~'JOV1\1h~l'Itl1U1~lOn'lfU''U1l~~~n~1Jl~tl,..r;a'~~h'U 1:5~1tl
I , , .cl dQ o.d QJa'

m';i"l1Jfltl1\1\11tl(simple random sampling) 111n1JlfI'll'YILn'U:U11l1n1l1'U1'U'YI5 'H1':i~\I\9l1nll~t!1J1J1
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" " ..\" .
fif11 mi~n~in~f./lh'jlf./']Hl h~rWl'U1€ln~'H1J~'U6~U~€l~f1~1J1JltijmHnf1U1J1Jhh1'Yllfn ~':lf.I11i
" . "

ihh1,r1~~l'U1'\.J h~l'lf./l'U1€lfi'il~1~'\.Jf1~1J,r16dl~n~'H1J~ 17 mh.
f1~1Jfi 1 1~~1'\.J1'\.JiHl'lf./l'U1€l'U'\.Jl~lgm~'\.J,r16dH 9 Uli~

,
f1~1Jfi2 1~~1'\.J1'\.Jh~l'lf./l'U1€l'U'\.Jl~f1m~1~'\.J,r16dl~ 4 Ulh

,
f1~1Jfi3 1~~1'\.J1'\.JiHVW11Jl€l'U'\.Jl~1'HtYl~'\.J,r16dl~4 Uli~

" ."
'illf1l!'\.J'Hl'U'\.Jl~f1~1J,r16dl~ 1'\.JU~€l::i 'j~l'lf./l'U1€lfi~1J1~'U6~U~€l::f1~1Jn~

17 mi~1~f./tll'\.J1Wfll1J-ff~th'\.Jlh::'I11f1'j'U6~U~€l::1Hl'lf./l'U1€l 1~~1'\.J1'\.J,r16dl~'U6~U~€l::
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;jl'U1'U1.h::an 0'5
0 IV ,

11-3"UJl1.Jl~UtlOY'U
m'U1'Ug}1tlUH

(fl'U) (fl'U)

1 <I'"'H'nUl1.JlO'll'U1VllOO(S 150 I~U-3)

h\ll'HJ11JTfl~ 1 92 9
i Hl'ffJl1J1"~ 2 55 5
h\ll'ffJl1Jl"~ 3 50 5
i Hl'ffJ11.Jl"~ 4 93 9
i 'j \ll'ffJl1J1"~ 5 25 3
i 'j \ll'ffJl1J1"~ 6 100 10
i'j\ll'ffJl1J1"~ 7 155 15
i'j\ll'ffJ11J1"~ 8 100 10
h\ll'ffJl1J1"~ 9 220 22
lH'nUl1.JlO'll'U1VlOOH (150 - 300 I~U-3)

h\ll'ffJl1J1"~ 1 300 30
i Hl'ffJ11J1"~ 2 210 21
i Hl'ffJl1J1"~ 3 280 28
i Hl'ffJl1J1"~ 4 150 15
11-3'nUl1.JlO'll'U1Vll'HtY(> 300 l~U-3)

i 'j \ll'ffJl1Jl"~ 1 260 26
i Hl'ffJl1J1"~ 2 550 54

,
i Hl'ffJl1J1".yj 3 400 40
iHl'Wl1J1"~ 4 700 69
'51", 3,740 371



85

~ <!l do1~ 91 !'It ~ !II"'''' "!II
2.1 &f1'H)~:JJOVlI'lfI'U0l'l"nlJ'l1:JJ'U0'J0 &1J'UU1JlJffVlJm1JC)f~~11ltl11lJ111JV.:Jflfl111Ji

1l1fl1Vflff11'Y11.:J1'lflm1~111 'HU.:JffV.u'ofl~n1'U1l1flUfl1')flm1 U'tl~~'tlm1ffmn1~tI~h~ '1 ~
." "

lntl1.u'0.:Jn.:J1'UU'tl~~1.:J1I1~rY1fl'1J1l1VJJ'Ul;j'U&m~lIi'lJlIl~ 1,rl'H1Jl~ff1JffV~f1~V'3f)ml mau~'Uv.:J.. "
fl~1J1Pl1mh.:JVill~ffmnl~tluu.:J&~'U3 ff1'U~.:Ji1.

, ••• 91' '" ••• "
~n'UVI1 UlJlJa'OlJ01:JJ'U0'J0l.J1'U'llflflO'UOUU.I11J101'1f1'If'WIH'WUllJ1016n" 'U

~1'U1'U11 .u'v 1I1~flv1J;l1fJ.u'mhm1Jlrltl1nmvffl' V1~ffm'Utll'Vtff1J1ff 'j~~1Jm1ffflllT~.:j-q~

1~fJ~l1mm111iiu~.:jl'U 1'U1'lfl~'Vt'Vttl11J1'tl1l'Uf.).:Jihl~U'U'HU1fJ.:J1'Uilll~u'Uffm'Utll'Vt'VtUfl.:j1'U1'U

h.:J'VttlllJ1'tl~,jiiu~.:Jl'UVY1'Uilll~u'U ~1'U1'U,t111J.:Jnl.:Jl'U&~~tI~vffll~lM11t1i;l111Jm~tI~v

"" 1 lIJ!II.1 •.••.• !II' 1 cl, <!l
I~V'U tll1:::-q'Utll'VtU'tl:::vmff 1~'Vt1J1J:::~~fJfJfl1J'H1'H'Ul'H'U1t1.:Jl'U~tIlS1'tltl~m~v'U., .:t "0 _ Q Q.I SI.:t.

l.J1'UVI2 U1JtJa'01Jm:JJiln:a1j'U1&"~1J'l'Hl'l;)~Ol'l'UM~ lJ'l 'H1'l01'1'WtI11J10

"" "
'l~~1J~'U~1:JJ0l'l~1Ji'U0~'WrJ11J101"1;'W~1~tI-n\lll'U1U1J1JffV1Jm1Jff1'Ui1;j'U1~tI1~1J'vllJ1'\1n.:J8
_. "0 ~ Q QI A Q tI
1J1:::011'IIV.:Jtll1::: ~'U11'lf.:J1J'j'H1'j11~011 (Managerial Leadership) m1JU'U1f1~'II0.:Jfl1'U'UU'tl:::f1W~

"(2003) 1~'UmV1JU'U1fl~1I1~flv1J;l1t1.u'mhm1Jn.:J'H1J~42 .u'V i;lun
!II. !'It clJ' !II !II

- tll1:::~'Ul~11J1J'\11Jl'\1'UV.:Jm'jl1J'U'Vtmtl.:j 8 'IIV ('IIV 1-8)
!II•. !II. !II !II

- tll1:::~'Ul~11J1J'\11Jl'\1'11V.:j~V1'U1t1f1111Jff~~1fl7 'IIV ('IIV 9-15)~ ~
!II. !II~ •.• '" !II !II

- tll1:::~'U1m1J1J'\11Jl'\1'l1V.:j~lHl1:::1.:J/~~~11J 4 'lI0 ('lIV 16-19)~ ~

- tll1~~Ulm1JU'\11Jl'\1'l1v.:j~1I1:::ffl'U.:j1'U 4.u'0 (.u'v 20-23)
!II• !II. !II !II

- tll1~~'Ulm1J1J'\11Jl'\1'l10.:j~Vl'U1t1m1 5 'lI0 ('11024-28)~ ~
!II• !II '" !II '" !II !II

- .fln:::~'Ul~11J'U'\11Jl'\1'l1V.:j~~'tl~/~'U1m1 6 'lIV ('IIV 29-34)~ ~ ~
!II• !II!'It o!I !II !II !II

- tll1:::~'U1m1J'U'\11Jl'\1'l1U.:j~11J'Ulff1JV'U'U1t1'H'U14 'lIV ('lIV 35-38)~ ~
!II• !II !II •.• !II !II

- tll1:::~'U1m1J'U'Yl1Jl'Yl'llV.:J~ff11.:J'U1~m'j1J 4 'lIV ('lIV 39-42)

~flllW:::U'U'UffU'Um1Jl~'Ufi lm1JlImfJiI~ 1,rl~Vfl~ V'll1'U~flllW:::1Jl~11ff1'U
, QI 11:=I tI 9J Q,le!

1I'j~1J1WfI1(rating scale) 5 1:::~lJ1~tl1JlflWC)lJm11'HfI~u'U'U~.:j'U
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~1.
~12J1fl.....
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5

4

3

2

'l.htlm1H

.
~l

,
~UJ1fl

4.50-5.00

3.50-4.49

2.50-3.49

1.50-2.49

1.00-1.49

'H2J1VO~ ~tJ 1 'Hl 1 fll 1~ V1tJln1 ~ ~ tJ~ 'U'Ufl~ 'I'll14ii~q9i m 1 2J'Hi 6 t.!~ U'9i~. ~
" •• ~ AI •• 1 " 4 '1AIfll2J'IIVfl112J'W'Wl1J'W1J1~"'1~2J11ff2Jfl flvflnv~ (1Vvn~ 80 'U'Wm)

'H2J1VO~ ~tJ 1 'H11 fll 1 ~ rJltJ1 n 1~ ~ tJ~ 14'Ufl~ 'V11'Wii~q9i m 12J'Hi vt.! ~ U'9i
~ ~

fll2J~Vfl112J,r'U1jflVfli'~'Hiflt.!~U'9il~'W"h'W'm1i (!vvn~ 60 -79)
.cS "Q QJ 91 'oCt A 4 £:I

'H2Jl Vfl~ ~tJ 1 'H11 fln ~ Vl tJ1n 1 ~ ~ tJ fI'W'Ufl~ 'YIl142J~ q fIm 12J'H1 V2Jfll 1
~ ~

t.!~U'9ifll2J.u'Vfl112Jih~'WtJ1~f1i'~ (!flvn~ 40 - 59)

'H2JltlO ~ ~tJ 1 'Hl 1 fll 1~ V1tJ1n':i ~ ~ tJ~ 14'Ufl~ 'I'll14ii~q 9im 12J'Hi ot.! ~ U'9i
" ~" q •• )I

fll2J'UVfl112J'W'U1'U C') f1H (';jvvn~ 20 - 39)

'H2J1tlO ~ ~tJ1 'H11 fll 1 ~ VltJ1 n 1~ ~ tJ~ 'U'Ufl~ 'l'i1'Wii~q 9im 1 1m i v t.!~ U'9i
~

fll2J.u' Ufl112Jih~ UV2Jlfl 'Himh'U 1lilflmlf 'U~q9i m12J 'Hi flfn1t.!~U'9i
~, .. "l'lf'U'W'Ul'fW(1uvn~ 0 - 19)

fll m1UJ1£1
gJ .Q QI "1l:I QJ Vo Q, Q QJ

ll-ltJ1'H11 fll1~ V1tJ1n1~~tJfI 'Um~~tJfIl1~ ll-l'U11'lf~tJ 1 'Hl1 'il~fll1 ~ ~2Jlfl
OJ OJ OJ

gJ.Q QJ 914 QJ 910.Q.Q OJ

ll-ltJ1'H11 fl11~V1tJ1n1 ~~tJfI 'Um~~Ufl11~ ll-l'W11'lf~tJ 1'H11 'il~fll1 ~ ~
OJ OJ OJ
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t'fl'U ~ 3 U'U'UtJO'Utl1)J1~t.l1 n'Ufll1)J.w~V'lt)1'iI1'Um'.iUii1ffl~l 'U'IltH'tUJlmD

"1'lf1;"'" ~1~tJ'vr\PJJ'U1;j'Ui~tJ1oM'i1';)~tJ~-31';)5 ,j':i~t1l'Hm~i1';)~tJO'U1~tJVtl 7 ,j':i~t1l':i 1Pl11lU'U1ti~

'" ~ •.••• "" •• ?I "" ,.. ,...:: ,..
'Vlq1:lQfffNlJ';)';)t1'\10-3I~O':iC)fI1J':itl(1959) 11J'Um01JU'U1fl~ ,j':i~tlO1JWW'\l'Vmmll'Vl-3')fll~ 55 '\10

"llU-311j'U12 ~1'U~-3i1

- fl 1111TI-3'VW ',;)~1'Ufl111lrl11~1l''U-31'U 5.u''V (.u''V1-5)
<'! 1'" •..",.. ,.. ,..

- fl111l'V'l-3'VW,;)~l'Ut1l':itJ'Vll':iU t'Ufl111l~fl111lffl1l1':ifl 6 '\I'V ('\I'V 6-11)

- fl111lTI-3'V'101'il~1'Ufl111liitJWfll'\1'V-3-31'U~U~U91 7 ~'V (~'V 12-18)

- fl111lTI-3'V'1'V1'il~1'Ufl111li'1JN~')f'V1J~'~i'1J1l'V1J')f1l1tJ 7 ~'V (~'V 19-25)

- fl111lTI-3'V'1'V1'il~1'Ufl111l~11')f~11'U-31'U 4 ~'V (.u''V26-29)

- fl111lTI-3l'W1'il~1'U'UitJ1J1t111"'~t1l':i'U~')f1':i 4 ~'V (.u''V 30-33)

- fl111lTI-3'V'1'V1'il~1'Utl1':iUtlm'V-3U-3ti1JUty')f1 4.u''V (~'V 34-37)

- fl111lTI-3'V'1'V',;)~l'U':iltJ'~ 4 ~'V (~'V 38-41)

- fl111lTI-3'V'1'V1'il~1'Uffm'V'ltll':i'Yil-31'U 6.u''V (.u'0 42-47)

<'! "", •.••.••• I ,.. ,..

- fl111l'V'l-3'V'10t'il~1'Ufl111lffll'V'lU1i':i~')f11-3l.Jflfl'" 3 '\10 ('\1048-50)

- fl111lTI-3'V'101'il~1'U~1IPlfl111lIrl'Uodri1'U911 2;J'V (.u'0 51-52)

<'! ,,!I .1'" .:, ,.. !I
- fl111l'V'l-3'V'10t'il~1'Ufl111llJ"'0~f1t1lU'~fl1'1l1l'Ufl..:j 3 '\10 ('\1053-55)

U9i",~.u'Ol1j'Ufi1mllUmtJiI~ 1,rlil'VtllPlo'U1'U~ tl1:lW~1l111':iTt11'UU':i~1l1Wth
"• QJ , 4::1 Q.I Q.I A

(ratmg scale) 5 ':i~~1JI')flJl~tJ1tl'U~-3'U

th~o1J

TI-3'V'10l'il/mfllJin'il1l1tl~,,!~

TI-3'V'101'il/mflflin'il1l1tl
'II

TI-3VWh/mflfliJ1'il~otl
'II

TI-3'V'101'il/mfllJin'il~'VtJ~,,!~

fi1oil mtJ'Uo~fi l~01J

.w~....,o1'illfIlfl5Jm'ilmo~qVl

5

4

3

2

1

')f1l1tJil-3 'V'ItJ11J1"'1')fl~'V'Iiifl111lTI-3'V'1'V1'il')f1fJfliJ1'illPllll
'II

" . ",.. "'1 •.. "'!I <'! "1.1'\IfJfl111l'U 'U':i~~1J1l1tl'Vl,,!~ (':ifJtJ"'~ 80 '\I'WtlJ)

')f3,I1t1il-3'V'ItJl1J1"'1')fl~'V'Iiim11lTI-3'V'1fJ1'im1'Vflin 'il1l11l
'II

",.. "''' •.. ,..
'\I'Vfl111l'Ut'U':i~~1J1l1tl (':i'VtJ"'~ 60 - 79)
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lnntlo.:J VW1iJ1",1<Jf1<MwiJfl111Jn.:JVW'll'\1~flflin ll9111J••
"91 ••• , ••• tI 91

'Utlfl111JlJlJ lJ'j~~iJ llJm'l1~ ('jfltl"'~ 40 - 59)

'\11J1t10.:JVW1iJ1",1<Jf16JfwiJfl111Jn.:JWtl'll'\1~flflin t19111J••
91 ~ ••• 91 91
'lJflfl111JlJlJ'lJ'j~~iJlJfltl ('jfltl"'~ 20 - 39)

'\11J1t10.:JWtl1iJ1",1<Jf16JfwiJm11Jn.:JWtl' ll'\1~tlflijh9111J••" .91 ••• , ••• 91"" 91
'Uflm11JlJlJ lJ'j~~iJlJtltl'YI'tf~ ('jtltl"'~ 0 - 19)

Ifltl.!ey{fl1111tIaNa

" "
f11'j1tfl 'j1~,1 fl~U lJ lJ fl111Jn.:JWtl, ll'IJfl.:JWtIliJ1'"l<Jfl6JfW'lJ f11'jfffllJ11~ emf.:Ju

3JoIQI, QJ D 91 itl ,.J ~ 0 I .J 1 , 91
N1'iltllJ1fl~UlJlJ'lJtl.:JN9ltliJUiJiJfftliJfl11J '\11fllt~"'tlll1fllJlJlJ1fllm"'tl1J1utI"'m' ~u <Jf•••• . "
mlflf11'j,,rfl111J'\11J1t1'j~lliJfl~UlJlJm~tlll.:Ji1 (tI'j~fltl.:J fl1'jWff91 2542: 73)••

..t
fl:: II'U'Ul il au fll UJ'\1tJ1U

4.50-5.00 WtlliJ1",1<Jf16JfwiJfl111Jn.:JWtl'll/fllfl5Jin ll' lJ f11'jtlil,j~.:J1lJ1J1fl~'tf~

3.50-4.49 WtIliJ1",1<Jf16JfwiJfl111Jn.:JWtl'll/fllfl5Jin ll'lJ f11'jtlil,j~.:J1lJlJlfl

2.50- 3.49 Wtl1iJ1",1'l116JfwiJfl111Jn.:JWtl' ll/fllfl5Jinll' lJfl1'jtlil,j~.:J1lJtl1lJflm.:J

1.50-2.49 Wtl1iJ1",1'l11<MwiJfl111Jn.:JWtl'll/fllfl5Jin ll' lJ f11'jtlil,j~-31lJ\Ytltl

1.00-1.49 WtlliJ1",1<Jf16JfwiJfl111Jn.:JWtl'll/fllfl5Jinll 'lJf11'jtlil,j~.:J1lJ\YmJ~'tf~.
dI dI

2.2 fl11fl11mffl1JfJwm'W'lIB~tfl10~)JB
" .dI .., .., 91•••••

2.2.1 nl1fl1'JiJlYBVR'JUJPJHflUJlUB'H1"1.1B.Jlft1B.JUB (Content validity) ~1lltl

'

91 "":tI"'I" •• "tI •.. tI ~ ,9191 ••tfflJtlUiJiJfftliJfl11J '\1flllll'jtl'YI ':ifllJ11'Y1t111JWlJ1i 'jiJ l~Ufll'U tm~m1Jfl '\1~'YIHfJW1Wl

~11J1lJ 4 'I'hlJ ~.:JtI':i~ flfliJ~1t1~'YIHfJW 11Pii~llJlrfl1'l11f11'j'YI1.:Jf11':iiJ~'\11'j f11':iVW1iJ1"'U"'::~llJ

"
f11':iiJ~'\1l':if11':iWtl1iJ1"'9l':i1llfffliJfl111J~ fl9i'fl.:Jf1111JmtliJflq1J'Utl.:Jt i1tl'\11U"':: 1m .:Jff!l.:J '\1~.:Jlllfl

"91 •• , •• ,9191 91 ".. ••• • tI •.. tI ~i'"~'YIHfJW1Wl'VJfl'YI1lJWll1':iW1U"'::'\1'UfltfflJmtlJ~U"'1 ~1llUlJ1UiJiJfffliJm1J1J1 ':iiJ l:uttl 'IJ'YI.:J

"<!I , SI.c:t 'JJ 0 0 I QI .c$

fl1lJ1tm~tlJ fl'\11 '\11Jfl111JfIfl9lfl.:Jt'\11J1~ff1JU"'~lJ 1N'"IIIflfll':i91':i1'ilfffliJ1J1flllJ 1W'\11fll~<JflJf1111J••
J .:9.r::t .Q J d, 91.

9l'j.:J9l11JtlJtl'\11(content validity index '\1':itl CVI) ('lJtyh ff':ifffl9ltllJ'j1fJ':i 2544) ~9l':i'YI <JfflllJ1W

CVI = -------------- .....,,----------
o "0 Q.J

llllJ1lJ'lJflfl1f111J'YI.:J'\11J~
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tl111'U~1~~'lJfll111ff~-:)f1111Jfi~UM'Utll'U 4 1~~'lJftf.) 1 2 3 un~ 4 1~t1
"

tl 111'14~ 1li'll~n~ 1~~'lJijfl111J111J1t1~-:)il

"
1 'H1J1t10-:)f'l1mll '1ifff.)~f1~fl-:) n'lJUU11ltnU (u'U~lh 1li'~~Vi-:)

~ 0 'J} lit 9JQ.I' ~ '.e:V 'J} Q.I Q

2 'H1l1Ufl-:)fIlmll~f.)-:) 1~1'lJfll1'Vf'il11W 1'1'l'lJ'I'l1'UflfJ1-:)1J1ml-:)'il~fffl~f1nf.)-:)fl'lJ'UU11J

(U'U~'\.111li'tJi''lJtJH1J1 fl)•
.d/ 0 "llJ " ••••••• .,. c:l "c:l " ••.••••

3 'H1l1UtH fIlmll~fl-:) 1~1'lJfll1'Vf'il11W1'1'l'lJ'I'l1'Uflmnfl'UflU fl'il~fffl~f1nf.)-:)fl1J'UU11l

(fff.)~f1~fl-:)tifl'U,j'1-:)111fl11'U~'\.111li'tJi''lJtJ ~-:)tgm! f.)U)

.d/ 0'" " •••• 0'" "'1~"4 'H1l1tJtH fIlmllllfl111lfff.)~f1nf.)-:)fl'lJfIl'UfJ1ll (fff.)~f1nf.)-:)1l1fl 1'lf1~)

t~f.)-:)'il1fll'Ufll1fffll:llfli-:)rl'~1itlij~'I'lHfJW1W'i~1'U1'U 4 vi1'U~-:)HftflWcn

c:l " " ••.• .,; ••.• " ••• 'I I 1 ' "0 1""fll1tl1'U'Vff.)-:)~fl-:)fl'U'I'l1~~'lJ3 un~ 4 'lJf.)-:)rj'l'lHfJW11P113 1'144m'U 'Ull~n~'lJf.)fIlmllUn~ 'lftflWcyJ

••.•••• A '" I .l llJ.l.d/ 4' 'I ~" "...••.•llJ"., ••••• , "i
~~ff'UflW.fll'Vftmf.)-:)1Jfl'il1flfll CVI = 0.80 'lJ'Ul1J 'il-:)'il~flf.)111'lfl~ N1'iltl1~lJ1'lJlJ1-:)Ufl 'lJ••••

" "QJ Q.I Q.I d.

111J'lJff fl 'lJm 1J'\N ~ 'lJ'lJ~ -:)'14

"0 .•.
f1-:)'\If.)fIlmllt~ll

o "'il1'U1'U11 '\Ifl

~1'U1'U 8 ,j'fl

tJi''lJtJ~-:)ff1'U1'U.fll1l1 ~1'U1'U 3 ,j'f.)
I •

, oct Q.I Vel Q.I Slo Go''' I 0"

U1'UfI 2 11'lJ'lJfff.)'lJmllfll11'lJ~tflU1fl'lJ.fll1~ fj'U1'\1fl-:)11111'U111'141 £1-:)1 '14'I'l1-:)fll1'Vft111J1n 'ill '141'1438 'IIf.)

tJ1~flfl1J~I1U . "
- .fll1~~'\.11t~-:)'lJ~1111,y~fll1~11J'lJ'I'l'lJ1'1'lfll1tll'U.yhntl-:) (Mentor role) ~1'U1'U 8 ,j'f.)•• "0 .•.

f1-:)'lJf.)fIlmll!~ll

tJi' 'lJtJH ff1'U1'U.fll1l1•

~1'U1'U 6 ,j'fl

~1'U1'U I ,j'fl

~1'U1'U 1 ,j'fl

!~1J,j'flthmll ~1'U1'U 1 ,j'fl

1111'~U'lJ1Jfff.)'lJmll~ijfl111lff1J\l1W ~1'U1'U 8 ,j'fl

- .fll1~~'\.11!~-:)'lJ~1111,y~fll1mll'lJ'I'l'lJ1'1'lfll1!11'U~61'U1t1f1111lff~~1fl (Facilitator role) ~1'U11J 5 ,j'fl••••
"0 Q 0 "f1-:)'lJf.)fIlmll!~1J 'il1'U1'U 4 '\If.)

.
••• " 0!'I"I1J'Uflfllm1J

llJ" .,;.,. "
111J 1~ll 'lJ'lJfffl'lJ mll'l'l1Jfl111Jff1J'lJ1 W••

o "'il1'U1lJ 1 'lJf.)

o "'il1'U1'14 2 'lJfl

o "'il1'U1'U 7 'lJfl

o "'il1'U1lJ 4 'lJfl
o 3J
'il1'U1lJ 3 'lJf.)
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Slo oI=t..q Q.I ?t j/ .•.I
- .fl11~~lJ 11"lf~1J'nn'j'1l"fll1f11lJ1J'VI'Ul'VIfll'HlJlJ ~lJ 1~'tl'1'1·Hl'\.J(Coordinator role)

Ui'UUHff1lJ 1lJ.fl1l:J1•
"I" ":..• "11lJ t "11U1J'tl'ij1JOllJ'VIlJfl11lJ'tl'lJ\!1W

910 .q Q Q.I ~ ,",0
- .fl11~~lJ 11"lf~U1'11111l"fllHlllJU'VI'Ul'VIfll1 11JlJ~mlJ 1tlfll1 (Director role)

ui'UU( ~ff1lJ1lJ.fl1l:J1
~ )J 0

l'WlJ'IlijfllOllJ

"I" ":..• "11lJ t"UU1J'tl'ij1JOllJ'VIlJfl11lJ'tl'lJ\!1 W

- .fIl1~ ~'l.h1~~u ~ '1111~"fllHlllJ1J'V1'Ul'V1fll11UlJ ~N~~/~1J~ fll1 (Producer role)

ui'UU( ~ff1lJ1lJ.fl1l:J1

"I" ":..• .-11lJ t"11U1J'tl'ij1JOllJ'V1lJfl11lJ'tl'lJ\!1 W
,",0 Q Q QI ~ l£!I JJ

- .fl11~ NlJ11"lf~1J1'11111l" fll1~ 1lJ1J'V1'Ul'V1fll111JlJ1n'lJijlJ lJ1tl'l1lJ 1 (Broker role)••
"0 ""fl~'IlijfllOllJ1"lJ

ui'1JU( ~ff1lJ 1lJ flll:J 1

o "1l1lJ1lJ 4 'Ilij

o "1l1lJ1lJ 4 'lJij

o "1l1lJ1lJ 4 'Ilij

o "1l1lJ1lJ 4 'Ilij

o "1l1lJ1lJ 4 'lJij

o ".1l1lJ1lJ 4 'lJij

o "1l1lJ1lJ 1 'Ilij

o "1l1lJ1lJ 5 'lJij

o "1l1lJ1lJ 6 'Ilij

o "1l1lJ1t.1 6 'lJij

o "1l1lJ1lJ 6 'Ilij

o "1l1lJ1lJ 3 'lJij

o "1l1lJ1lJ I 'lJij

o "1l1lJ1lJ 2 'lJij

o "1l1lJ1lJ 1 'lJij

o "1l1lJ1lJ 4 'Ilij

- .fl11~~'ll11~~1J~ '1111~"fll1 ~ 1lJ1J'V1'Ul'V1f)n 1Ut.I~'ll1' lJ ~llJ lJ 1~f)'j 1 lJ (Innovation role)••••
o "1l1lJ1lJ 4 'lJij

"0 ""fl~'IlijfllOllJ1"lJ

Ui'1J1h~ff1lJ1lJflll:J1•
11lJ1~111J1J'tl'ij1JOllJ~ijfl11lJ'tl'lJ\!1W

ih\.J~ 3 111J1J'tl'ij1JOllJfl11lJ~~'Wij' 1l'lJfll1Ufi,j~~llJ'lJij~'Wtl1'Ul~1"lf1~'W

U1~f)ij1J~1tl

o "1l1lJ1lJ 3 'Ilij

o "1l1lJ1lJ 1 'Ilij

o "1l1lJ1lJ 4 'Uij

o "1l1lJ1lJ 55 'Uij

" 0 Q , 0 "-"llJfl11lJ~1111l lJ~llJ (Achievement) 1l1lJ1lJ 5 'Ilij

" 0 "" 0 "fl~'UijmOllJ1"lJ 1l1lJ1lJ 5 'Uij'" ": ..• .- 0 "11lJ "111J1J'tl'ij1JOllJ'VIlJfl11lJ ~lJ1J1 W 1l1lJ1lJ 5 'lJij••
- ~ 1lJ fll1 tlijlJ i'U1lJ fl11lJ rfl11lJ ~1lJ11 il (Recognition)

0 "'il1lJ1lJ 6 'Uij

" 0 ... 0 "fl~'UijmOllJ1"lJ 'il1lJ1lJ 5 'lJij

Ui'm.ll ~ff1lJ 1 14 fll 1Jl
0 "• 'il1141'~ 1 'Uij
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'i1:Ui~1l1l1ltYfl1lm:u~ijfi11:utY:U\l'iW

-~l'Uml:uiifJwril'llfl~~l'U~uij,j~ (Work itselO

- ~llJfi11:Ui' 1IN~'lf611~i~i' 1I:Ufl1l'l1:UlfJ(Responsibility)
~ ....

fi~'lI6mm:Ul~:U

i~ dd "'i1:U ~1l1l1ltY611m:U'Vl:Ufi11:utY:U\l'iw

~ ~ ~1-~1'Ufi11:Ufll1'11'Ul 'U~llJ (Advancement)
~ 0 •••

fi~'lIflmm:Ul~:U

i~ dd "'i1:U ~1l1l1ltY611m:U'Vl:Ufi11:utY:U\l'iw

-~1'U'UlfJ1IlfJll"~fll'i1l~'I11'i (Policy and Administration)
~ ....

fi~'lIflmm:Ul~:U

i~ dd "n:u ~1l1lUC1611m:U'Vl:Ufi11:Uff:U\l'iW

- ~ l'Ufll'i 11nm6~,j~ri1l,jty'lfl (Supervision)
~ ....

fi~'lIt)mm:Ulfl:U

Ui'1IU~~ffl'U1W)Un

'i 1:Ui ~1l1l1ltYt)1Im:u~iifi 11:utY:U\l'iW

-~l'U'ilfJi~ (Income)
~ ....

fi~'lIflmm:Ulfl:U

Ui'1IUHffl'U1'UfiUn•
'i 1:Ui ~1l1l1lfffl1ln l:u~iifi 11:utY:U\l'iW

-~l'UtYm'Wfll'iVil~l'U (Working Conditions)
~ ....

fi~'lIt)mm:Ulfl:U

ui'1I UH ffl'U 1'Ufillll•
'i1:Ui ~1l1l1lfffl1l m:u~iifi 11:UtY:U\l'iW

" Q.I Q.I rI ,
- f11'Ufi11:Uff:U'W'U1i'i~'I111~1Jfifi" (Interpersonal Relations)

~ ....
m'llflmm:Ul~:U

1Ii'1IU'i ~ffl'U1'Ufillll•
i~ dd "'i 1:U ~1l1l1lfffl1l m:U'Vl:Ufi11:Uff:U1l'iW••

· ~
1l1'U1'U6 'lIfl

· ~
1l1'U1'U8 'lIfl

· ~
1l1'U1'U7 'lIfl

· ~
1l1'U1'U1 'lI6

• ~
11l'U1'U 7 'lJ6

· ~
1l1'U1'U7 'lI6

• ~
11l'U1'U 7 'lI6

· ~1l1'U1'U7 'lI6

· ~1l1'U1'U4 'lIfl
o ~
1l1lJ1lJ 4 'lI6

· ~1l1lJ11.l4 'lI6
o ~
1l1'U1'U4 'lI6

· ~1l1'U1'U4 'lI6

· ~1l1'U1'U4 'lI6

· ~1ll'U1'U 4 'lI6

· ~1l1'U1'U2 'lI6

· ~1l1'U1'U2 'lI6
o ~
1l1'U1'U4 'lIfl

· ~1l1'U1'U4 'lIfl

~1'U1'U 3 .jJfl

· ~1l1'U1'U1 'lI6

· ~1l1'U1'U4 'lI6

~1'U1'U 6.jJ6

· ~
'01'U1'U5 'lI6

• ~
'01'U1'U 1 'lI6

• ~
'01'U1'U6 'lI6

· ~'01'U1'U 3 'lI6

· ~
'01'U1'U2 'lIfl

~1'U1'U I .jJfl

~1'U1'U 3 .fIfl
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"0 ""fl.:J'U6f1ltll:JJl~nJ

1iJ " .,l '" "'.i1:JJ&11111J1Jff61Jtll:JJ'Vl:JJfl11:JJff:JJ\!'.iW

" tI ~ ~-111lJfl11:JJ ~Wl1fltlU~~fl11:JJ:JJlJfl.:J(Job Security)

"0 ""fl.:J'UtifIltll:JJll1:JJ

1iJ " .,l '" "'.i1:JJ&11111J1Jff61JtlllJ'Vl:JJfl11:JJff:JJ\!'.iW

" "
tlllJ1W'Hlfil~'lfUfl11lJ~H~1:JJli1t11n (CVI) 1~~.:JU

t oJ 910 QI JJ 1
ff1lJ'Vl 2 f111~ NlJl'UtI.:J'H1'HlJ l'HlJ 1t1.:JllJ'Vll.:Jf1l'.i'YWl1Jl~

'"

o "'illlJ1lJ 2 'U6

o "'illlJ1lJ 2 'U6

o "'illlJ1lJ 2 'Uti

~llJ1lJ 3 ;{6

~llJ1lJ 3 ;{tI

~llJ1lJ 3 .wtl

CVI=
37

38

0.97

ff1lJ~ 3 fl11:JJW.:J'VW1'illlJ f1l'.itl6,j9i.:JllJ'U6.:J'Wtl11Jl€l1'lfl'lf'W'.i~~1Jtl6,j91f1l'.i

55
CVI=

56

0.98

'H~.:J'illntli'1JtI~ .:Jl1m'U~1:JJtlll1lJ~lh'U6.:J~'I'I'.i .:Jf'lW1WjI1~1~1.otl1 ${lh
I J/ sI "

111J1Jff61Jtll:JJff~i11'6l'ill'.i 6i1ltl1 nllloW'ill'.iW1~'.i1'ilff61J flnfli' ~ 'illmr lJ '1hu 1J1Jff61Jt11:JJ11.:Jil,j1J

IfflJ 6'U66'4 ~9i~ 6flW ~m '.i:JJf1l'.i'il~Uti'.i'.i:JJf1l'.i1.otl i lJ:JJ'4116 ffl'lJ11'lfl'W U11Jl~fflff~{

:JJ'H11'VlUl~mti'Ul1UTi'.i'.i:JJ1~'.il'lfArl61${i'1Jf1l'.ioW'ill'.iW16'4i19il~U1J~6UI1~1~.:Jlh 1 t1ml€l 6~ i4f..
..., All All ,,"" •.• 0

2.2.2 m1flnfJ£fB'lJRJUJmtN'IIB~m1B~1JB(Reliability) r:;j1'iltllJll11J1Jff61Jtll:JJ

~ t1i' 1JtI~ ~110'1 'U11~~1~f1Jf1l'.ioW'ill'.iW16'4i1911~U1J~6ml~ 11 t1'1'111€l6~ i 4fn1J'WU11Jl€l1'lfl'lf'W'.i~~1J. "
t1ij,j9if1l'.i iIlijf'lw1!nllw~ff611fl~6~n1Jmi:JJ~i16dl.:J Wh.:J'WtIl1Jl€l'W'.i~'.il:JJlO'l'.i1:JJ11.:J'H:JJ1130

•.. i .,. •.. " •.. .A " i i o.,li " ~il1J1J '\.l1116lJf:}1Jfll'WlJTi"'1'1'1Tiffml'lf255ll'W6'Vll1ff61Jfl11:JJl'Ul 'il '\.lfllllll1€l~fIltll:JJ'I'I 'If '.i1:JJ'Vl.:J
" ;

fl11:JJoMl1A'illJ'U6.:J;{6tlltll:JJ 'illmr lJ111:JJl'Hlfil~:JJtI'.i dY'Vlnti'mh'U 6.:Jfl'.i6lJ 1Jlfl (Cronbach' s Alpha

coefficient) 1${filfl11:JJ1~t1.:J'U6.:J111J1Jff61Jtll1Jfll1~ ~1111;.:J1J~'\1l'.i.o11f1l '.i'U6.:J~1J~'Hl'.i f1l'.i'Wt111Jl~
'" '"

'.i~~1Jt{lJ Ivhn1J 0.98 11€l~I11J1Jff61Jtll:JJfl111JW.:J'W6i'il ilJf1l'.itlij,j~.:JllJ'U6.:J'Wtl11Jl~1'lfl'lf'W i'\.l

iH'WU11Jl€lmn'lflJ n~.:JI'Vl'W:JJ'Hl'\.lfl'.il'yhn1J0.97 ~.:Jl1ffl1.:JilJm'.il.:J~ 3.2
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. , .
q • q .::s" !V~ ~ QI

fl1'.i1~'VI 3.2 fI1f1111JL'VI£J~'IIfHU1J1J~tl1JfI11J'VI&'11nm1'.i1'i)tl (n=30)

U1J1J~tl1JfI11J

• .J QI i/o .Q.Q QI 'J,J l=:to QJ SJ
~1'U'VI2 '.i::~1J fll1:: ~'U 1L'11~1J'.ilfl'.i'il~ fll'.i 'II tl~ ~1J'.ilfl'.i fll'.il'Wl1J1€l'.i::~1Jfl 'U

jlo ~ dJ'
fll1:: N'U1fll1J 1J'VI1J1'VI'II tl~ fll'.i L1J'Ul'f m £J~••

". "..fI11:: N'U1fll1J 1J'VI1J1'V1'II tl~ Ntl1 'U1£Jfl111J~:: ~ 1 n••••". ,,~ .
.fin:: N'U1fll1J 1J'VI1J1'V1'II tl~ f-lLN1'.i::1~/fl~ fll1J••••

". ".1.fI11:: N'U1fll1J 1J'VI1J1'VI'II tl~ f-llJ '.i:: ~1'U ~1'U••••
". "..fin:: N'U1fl11J1J'VI1J1'V1'II fH f-ltl1'U 1£Jfll '.i••••". " ... " ....fin:: ~'U 1fll1J 1J'VI1J1'VI'II tl~ ~f-l€l fl/~1J '.ifll '.i

". ,,~a"
.fI11:: f-l'U1fll1J1J'VI1J1'VI'II tl~ f-lL1J'UL~1Jtl'U 'U1£J'H'U1••••

". "" •...fI11:: N'U1fll1J 1J'VI1J1'VI'1/ tl~ f-l~'.i 1~'U1fl m '.i1J••••
fi1fl111JL~£J~ l~tI'.i11J'IItl~U1J1J~tl1Jm1J'fh'U~ 2

~h'U~3 U1J1J~61JfI11JL~tl1n1Jml1J-W~l'f6 1'il1'Ufll'.iUii1J'~~1'U'II6~VWl1J1€l

fl111J-W~l'ftl 1'il~1'Ufl111Jff1L~ 'ill'U~l'U

'" 1" ...1 "fl111Jl'f~l'f6 'il~1'U fll'.i tltl1J'.i1J 'Ufl111J~fl111J~11J1'.itl
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