
,
•••11 'Yl 'Yl 2

" ~ .••••.• A •..••..• rI, Sf ••••••••••• Sf •••
& lJ fl11nfl1:J 1111tJ110'1 fll1mnJ'W 'U1i"l~'I111-3.fln~fjU 11'If-3'U"l'H1"l'il ~fll"l 'lJO-3fj'U"1 '1111

fll"l'WfJl'Ulll"l~~ mfu O'Ufl11JJft-3'W0' 'illU fll'nJiitWi-31U'lJ0-3'WfJl'Ulll1'1f1'; 'W1Ui"l-3'WfJl'U1ll

" " .
&OO'lfU0l-3l'Y1'WJJ'I1TUfI"l fli''IU ~1~tJU'ffmnUlJ1fl~U'l~'VIt)1:J61'i1'11111mOfl'l'11U'l~'I1lJ1~tJi1. "In tJ1,r 0'1 'l'~ 11t1~1U 'l'11 ~ 'fhfity~ 111111,r0 ~.:IU

1. h .:I'VW1'Ul'llOfl'JflJ 1lJ 1~'U'U 'U1 fl11tl'IJmn

1.1 m1nll"llO.:l lH'YW1'lJ1'lIOfl'lflJ

" .... "'''''11.2 'U'VI'lJ1'V1"llO.:lrj'U11111fl1nW1'lJ1'l1~~'U~lJ & lJ 1 'Il'W1'lJ1'l&O fl'JflJ

1.3 'U'VI'lJ1'V1"ll0.:1'VftJ1'lJ1'l1'lf1;f'Vf1lJ 1H'VftJ1'lJ1'l&O fl'lflJ
Q,lQI,/, J!o sJ.q Q.19/Q,1

1.4 f11111'l'lIn lJ 1i1 ~ '\11Hfl11~ HlJ 1"ll0.:1~'U 1 '\111 fl11 'VftJ1'lJ1'l 1 ~ ~ 'U~ lJ fl'U fI1111
" "

ri'l 'Vf0' 11, lJfl1111ii,j~'I1lJ"llO.:ll'W1'lJ1'l1'lf1;f'Vf' lJ 1H'Vf tJ1'U1'l10 fl'JflJ

" .2. m1~rjlJ1

" .2.1 f11111'\1111tJ"llO.:lm1~rjlJ1

.. ".2.2 'VIt)1:Jtlm1~rjlJ1
910 ~.Q IV

2.3 m1~~lJ11'lf.:l'U1'\1nll~fl11
"

3. f11111ri.:l'Vf0' 11'lJfl1111ii,j~'I1lJ

3.1 f11111'\1111tJ'U0'lfl1111ri.:l'Vf0 111

3.2 f111'Hhfity"ll0'lfl1111ri'l'Vf0 111'lJfl1111ii,j~'I1lJ

3.3 UlJ1fl~ 'VIt)1:J6~1~tJ1,rO.:ln'Ufl1111ri'l'VW'1I 'lJfl1111ii,j~.:I1lJ

3.4 'VIt)1:J6'l'0'lilll~tJ'U0'l1~V19fliH fl..
.QcvdQi 91

4. 'I1lJ 111tJ'VI1tltJ1'U0'1
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T d .,; '" 91' i9l91 a
l'H'VUJl1Jl ,no fl'lfU 'Inn £lil.:Jff ill'\.JVW11.J1a fI1fl 10f)'lf'\.J'I'lff1 m~ il 'nJ pn'h£l 1f11.:Jfl'\.J••

, JI

l'ritYWf)i'm,:I1';1i¢( 1~£liJ~1'\.J1'\.J1~£l.:Ji'mHbmn'\.J 30 l~£l.:J;j'\.Jiu (lf1f)ff1111~ili''IJ~ib£li~fl'1.:JfI'\.J••••
i9li''''' '" '" I oJ?t ."""" ,.1~ lHf)'\.J30 l~tN 1~£lf)11 "ffill'\.Jl'W11.J1a") C)f.:Jm'H)::111'\.Jfl1l~11'\.J'\.Jf)'iIfl1~'\.J~]JU'IJ'IJ'lIO.:J••
1Hl'ItJ11.J1a\jmji 6.:Jrlm'l'l1.:Jff1ff'\.Jl1Jflflalf16fltu::1Jflfla ''\.Jnmlw::'IJi1:1'1'l~ln~ 1~tJ~6.:J'lI6

6'4 ty1~ 'iI~'I'l::rU£l'\.JU~::f)6'IJ n'ilm~6d1.:J\l f)~m 'il1f)f)6.:JU~::fl6'IJ 1~flffau:: m1lffU'IJff'4'\.J'lJim~

oJ '" .1 i I 91 "" "" "" A~'lI fI1l'1 m::'I'l~ 1.:Jff1ti1~W~'lI C)f.:Jlfa.:J'il1fl]J~:: l'1'lfl 'I'l£lff1m~ ilm'\.J l'I'\.JfI11::1f)q~'I'l1.:J1ff~l:l! f)'iI1116
• JI

iJl'f'l'ltiffml'lf 2540 mi¢( ~~n'illHl'ItJl1.J1alOf)'lf'\.J.yjC)f'IJ1C)f1iu''\.J'li1.:JU'\.J~f)nmJ1iJ'\J'Vl1J1'1'lUa::. ". "
l-W1J~l'\.J1'\.J;j'\.Jn~6' M''IJifll1 ¢(1'\.J~'lIf11l'1UOU~::'lfl'lf'\.J' '\.Ju~ ::l'1'lffi 'I'ltJ6f)fl i'.:J1~£l' '\.JiJl'f'l'ltiffml'l1

2548 'il1m1tJ.:J1'\.J'lI6.:Jf)6.:JU~::fl6'IJhflffau:: m1JffU'lJff'4'\.J1Jim~~'lIf11l'1 m::'I'l~1.:Jff1ti1~W"t'll. "
l'I'lJ11iJh.:Jl'ItJ11Jlaua::ffm'\.Jl'ItJ11.J1afl1fllOfl'l1'\.Jn1u~::1'1'lfln.:Jlf1J~ 356 mi.:J (37,340 l~£l.:J). "
1~m~l'I1::.yj';.:J6ti''\.Jf)H1'1'll'l1Jlfl'\.JflliJ~1'\.J1'\.J(j.:J 104 U'\1.:J(15,482 l~tJ.:J) (f)6.:JU~::f)61J l~flffau::•••
2548)

1.1 m1nil'll0~h~l'ItJl1Jl,nOfl'lf\.l

1~.:Jl'ItJ11.J1alOf1'lf\.HrJ '\.J~:: 'IJ'IJ'IJim~ "t'llfI1l'1~ 1'1i'11111ffi 11' M'uo'IJi m~ 'lItNfI1fl i'!

A 191 "" '.1 '" '" ?t' '"ll'16 If m~'IJl m l~'lIf11l'1Ufl]J~::'lf1'l1'\.J1Jfl11111l'1tJ.:Jl'I6111'\.Jm~ 11'IJ.:J1'IJ1f11~::ml~ f)l:l1l'1tJ11.J1a'll0.:J

'" '" oJ 1 l' 91,91'"" .,;", i9l•1 .% i.1 d '" i91
fI1m!6f)'I'l1.:Jlf'\.J.:J ~m~l'I1:: '\.JmJ1J~ 'If'IJ~fl1l'l'lm1tJ ~lJ1'\.Jf)a1.:J'lI'\.J lJ'iI'\.Jil.:Jm1tJ ~~.:J ~11J

91 •• 1 1 "".1 '" "" oJ '"'lIVmlf'\.J~'lI6.:Jf)6.:J]J~::f)O'IJ ~flffa]J:: m1Jff'\.J'lJff'4'\.J'IJ~m~~'lIf11l'1 m::'I'l~1.:Jfflti1lW~'lI C)f.:J1J

If.w'l~fhn'IJ ~ua ua::i''lJ~~'l1V'IJmlm1'i1~~~11Jm~u6,j~~11Jf)Qlf1J1tJ Uft::1J1~~!1'\.J'lIO.:J
JI

1~.:Jl'ItJ11.J1alOfl'lf'\.J''\.JUl::l'1'lffi 'I'ltJl~tJ91~ .:JUu 1~.:Jl'ItJ11.J1alOf)'lf'\.J'VJf)U'\1.:J~6.:J~~1M'iJ'lJim~

~'lJ.fl1l'1mh.:J.w'6fJ~ff1'l11lfnf) fl6 m~lm~1I ffatJm~1J Qm~n'lfm~1I ua::~~'\.J~n'l1m~1J ua::
JI

91 • I 91 I "" '" I i. I'" • I 1 "". I~V.:J]J~::f)O'lJ~1tJlf'\.J1tJ'IJ~m~~.:J~o ]J'\.J (f)6.:J]J~::fl6'lJ ~flfla]J:: 2546)

'"1. Uf-l'\.Jm 1'lf~ ::1'lJtJ'\.J

2. 91iJUf-l'\.Jf)f-l 1tJ'\.JOfl••
3. Uf-l'\.Jf)~iJ1U''\.J••
4. 9JiJ .qUf-l'\.Jf)f-l1u~m~'\.J•••

'"5. Uf-l'\.Jmflff'lfm~1J

""
..

6. 11f-l'\.Jm'l'lfl'\.Jflm~Ul'I'I'ltJ

7. 11f-l'\.Jf)i'~i11i!'iI\lU
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SI•••••9. 'j~1J1Jfl11JfJllfllHlfll"Mfl

10. 'j~1J1JhlVhdl'jtN
SI

11. 'j~1J1J'Ihdl'jtN

31 I 01

13. '\H)'IN1~fl

, •• A .J 31i3l'\
14. lflJ1£11J'jfl1'jfllJ~111'YlU'iH1llJfll'j'IJflfl'4tyl~

· i d "'l 31,. '" 01 ~ ••
fl£ll'1 'j fl~l11fl'lUll l 'j 'I'I"l£ll1Jlnmfl"MlJ~~llnfl'll W~l1JlJfftnlJ 1J'jfll'j "1''U m'l"l

I .c:l QJ Q,.I' ,.. QI .d.:s d ~ 'Q.I "

1"MlJlfl£l1fllJfl1Jl 'j 'I'I"l£ll1J1n'IJfl\lmm! U~flllU'j~lfllJ'YlU~fl~l'1fl~lfm£lU'j~fll'j lflm~ 'I"l1~llJ

~llJ fll'j1J1lfl'j ~fl fll'j ~'I 1'j 'I'I"l£ll1J1nmfl"MlJrl1lJ 1my~~l1'1lJfll'j1J1lfn ~fl fll'j 1lJl;f'lll'j n~6til'1
Q.I Q O~.r:S cd" ",V .c:I 0i JI d V 'i.IOI
"Mfll~lJ11fll'j fIllJ 'I(J'Ifll'j n'l'I'JlJ'Yl~fl\lfJllfllfJll'I'JlJ liNn fll 'j l'IJ1111lf1£11'IJfl\lfl11Jt}ufl1Jfll'j

v • ~ t

1'\¥1J1fll'j ~'j 1~i' fl'll1 'j 111l1'1fll'j IN;ftyn1Jfln U'U'I'lilJ1lJ~'jn~l~ £I1nlJyil! 1J1lJ~~~ 'I;jlJl~ fl£l '1

u'j~fl61Jn1J~1,*1J1fll'j'IJ6\11'j 'I'I"l£I11J1nmfl"MlJii 1'11111I'll fl If 1\1~ 'I 1'j 'I'I"l£ll1Jlnmfl"MlJ~\I~fl'l~llU lJ
SI A SI

~'in~'j~1J1J1J1fll'j "l'Um'l"ll1'Il;f'l 1flUn~l;f 'Ii'1Jl'l"lfl 1'11111fld'j flfl 1'*1'11111ici 'UlJllJ l1'I~ llJ fll'j ~n 1fl

flnu'j ~"Mlffll';lJ " lJfll'j~11i1lJ fll'j ii fll'jUi'1J1U~£IlJfln q'Yl'un~ fll'j';\PJllJ l1J1fll'j 1lJfll'j ~'j 1~

i' fl'lll~nflfll1m 1fl £Iiifln';\PJllJ1Un~ fll'j f111JfJll'l"lq~m 'j1l1J1fll'j'IJfl'l'l"lU fl'lllJ ~fl~1 '*1J1fll'j un~
d ••• ~ 31 ~31 • .J'OI.J ,.

1'11111ff~ fl1 m 1fll 'j 1'Ufl 'Ifll'j 1J'j fll'j LUlJ~flllJ lJun ~LUlJ'IIflU~fl ~1'I'YllfllJ"Mfl'Yl"lfl 'Ufl'l l 'j \I'I"l£I11Jln

A ,\31" •• ..;'" ~" •• ' •• i" '.1 01 '\ ••• 131
mfl"MlJl'l"lflllflflflfll'j1J'jfll'j'YlllfJwm'l"l f;jl"M1J'jfll'jlf1flfl1111 111\1 ~ u'j~'Yl1Jl~ Un~lm)f) "M'...

••• '\ 31 d'" d 31 01 31iJ d
1J'jfll'j llf lJ1fl'Yl"lfl lJflflllflJ fl~lflfl1111ff~ 61flff1£1'1111'Ufl'lfftnlJ'YlUn~lffl'l'l"lflf;j 1£1fll'j 11

tI A .c!t 'l Q.I d QJ QJ .c:l rlfJ} d 0 CLI

flum W lm fl'lll flllJ fll'j ~'j1~'j fl'lll'Yl'YllJffll tJ un~ fll'jllU 'I"l'Yl£INl"M£l1"M1Wm'I"ll~ffl'IJlffllf'j1J fll'j•••• u

m1~iu ~\1£I~(Jfl~fl'lu1ilJihm£l 1lJl1nl~ 'j 1fll~ 1 fll'j ~flfh1J1 fll'j 1lJ1'j 'I'I"l£I11J1nmfl"MlJrl1lJ 1lfru••• u

~'I~'Iflil 1lJ1'i 'I'I"l£ll1Jln'Ufl'lmfli'! u'j~flfl1Jn1Jfll'jM'l'JlJ~~'I'Ufl\l 1'i 'I'I"ltJ11Jlnmfl"MlJU~n~U'l-i\l
SI

UlJt11lJ1If tY11'1lJflnn'l'I'JlJ 'Ufl\l~~111U'j~flfl1Jn~fll'j m'l i1il 'l1fll'jffU 1Jff'4lJ\l1JU'j~ll lW ~lfl

i' !1J1n lf~ flO'lm~~~i ~i'1Jfll'jffU 1Jff'4lJ~lfl.fl1f1i'! U'1'1ih;;£I\11J1\1rl1lJdllfi'1J1J1'11H 'I"l£I11J1n
SI

1'VhulJ l'l1lJfll'jrl \Ilff111fll'j n\l 'l'JlJNllJ 'Yl1'1dll!fl\lllJ f1W~m 'jll fll'j t1\llff111flnn'l'I'JlJ (BOI) fll'j

31 d 0 31 •• J! ~ " .1" '" ,.
£Ifll1lJm'llf:!nfll mlJl1'UlfflJ'l'J11Jl'1'jl£1fll'j l1JlJ~lJ Nnflnu'j~flfl1Jfl~fll'j'Ufl\llPfl~ l'j \I'I"l£ll1J1n

m fl"MlJ~\1~'WU'l.h~111ffm1~lft''j'll! n~~nflflnm f11111fld'jflfl f11111JlJfI\I'Ufl'llHVW11Jlnmfl"MlJ
SI • SI

~\I;j'Wfl~n1J~l'W1'W~''*1J1fll'j.yj~fl\llllfl'l"lfl ~\Il! 'W~'I61'ilmh1 i~ilfll'jU~1J~'Il'W 1'WiH'VHJ11J1n

m fl"M'W~\1lifl11111~£I\1~flfl1111i1i J lJ1'1'1Un~ii fI1111nl'Yl1£1ff'I...
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" .•..... "1'i1.2 1.1'YIlJ1'Y1'Ut)~fJ1.11'1111m 1'rUlllJ1tl1 ~~ 1.1~'U 'U11~'VmllJ1tll6 fl')f'U

?ld ""'1 . .1 ~ ,,::tlJ'W'VIVtlm'lrn 'W H'VW1'lJ1Cl'VJmllNC)f~'j1:IJtN h~'VW1'lJ1Clltlf)'lf'W~1t1'W'W

VIt11'lJlCl1'lf1 :J1V111:1'Wf)~:IJ iJ fl Cll f) 'j ~ "hti ty'Utl~ tl~fl f)1'j f)1'j 1J~ u&i~ 1'W'IJtl ~VIt11'lJ1Cl1'lfl:J1V1ij

o Q.I' ..!I " , "d dl .C!t, • .cI.C!t,

fl11:IJfflflty(PJ tl'VJf)wlt111Cl~ffl:IJ 1'j fI ff~'VItl'W 'I1llY'Wf1~t]tu mVl'IJtl~f)1'j'lJ 'j fin llCl~ ff ~NClf1-3f)~f)1'j

'lJtl~ 1 'j ~Vltll'lJ1Clltl f)'lf'W1 ~ tdtl~ ~1f)VlVllJ1Cl1'lfl:J1V1t1:l'Wf)~:IJ1'lf1:J1V1~1J~,r&i~ 1'W'f)~~~~ ,*'lJ~ f)1'j

:IJ1f)~f!~ 1~t1t\l Vll~ ''W'I1tl~il1t1~~tl~ '..rf)1'j~IlCl~lhv~'Wt)'W~f)t'mn~1' 'W1 'j ~VlVl'lJ1Cl(PJCltl~ 24

~11:IJ~ 11:1'W1J'j ~~1'VJf)1'W llCl~1J 'j~ f)tl'lJf1'lJ'VfV1'lJ1Cl1'lfl:J1V1t1:l'Wf)~:IJ'I.JflCllm~ij~1'W1'W:lJl f)~f!~'u

"1 ' .!I"'o ~ .1" " •.. ,'VJf) HVltll'lJ1Cl f)Cll1fltl :IJ~1'W1'WfI~1J'j~:IJltu 'jtlVCl~ 70 'Utl.:J'l.JflCl1f)'j~l'W't'f'IJmVl'VI~'I1:IJ~ u'j~'lJ'lJ

'lJ~ f)1'jffl1il'j tu f!'U'UfN1J'j~t'YIff (fltu ~ f)'j'j:IJ f)1 'j 1~vm~ f)1'j'VfVl'lJ1Clllli~'lfl&i ff mf)1'j 'VfV1'lJ1Cl

2549: 1) ~m~~lv1J~u&i~lUtld(PI1:IJ'I11.hV~lU~1~ '1 ~1~V1,rtl~f1'lJf)1'j(PJn~t'f)1I1~il1V1uu~~~

1 H'VfVl'lJ1Cl

f)1 nil f1'lJ ~ IICl UCl~'lJ~ 'I11'j ~ ~ f)1 'j l~ V1f1'lJf)1'j1J ~ u&i~1'W'\JfN 'VfVl 'lJ1Cl1'lf1:J1V1'u
1 41"1IJ1I'" d ••• "",,, ••.HVlVl'lJ1Clltl f)'lf'WlVltl '\119>l'lJ'mnVlVllJ1Cl 'YI:IJt]tum'Vf (PItl'lJff'Wtl~fl11:IJ(PItl~f)n'IJtl~~ 'If'lJ'jf)1'j. "
(PICltl~ ~'W'lJ'j 'j"l1(P1Q1J'j~ff ~fl'\Jtl.:J 1 'j ~'VfVllJ1Cl1 ~:IJ1f)Vif!~u 'Wff1'W' 'I1tY~~11:l'Wfl11:IJt''lJ~~ 'lf6'lJ'Utl~

~I ' 1 .!I , 4'" I 4 d ~ ~ ,wlVf)1'jVl V1'lJ1Cl'\Jtl~Il(PICl~ HVlV1'lJ1Cl ('11'jtl 'W'lftlt'j Vf)tlVH6'W 'VI'I1:IJ1Vfl11:IJfI~6~flf)'jVlVl'lJ1n 'W
" , . "

1 H'VfVl'lJ1ClU'W '1) Vil~'W'I11.11V~1'W~'Wff~f1~ ntl'WVi~~il~,j''W~'lJ~'I11n~~'lJr.1 ~'\Jtl~ h ~Vltl1'lJ1Cll~'W

ih~'lJ~tl11J f)1'j IIU~fflt1~l'W'I1~ tlff1Vf)1'j 'lJ~'I11'j' 'Wtl~flm VItI1'lJ1Clij'l1 CllVll 'lJ'lJ(PI1:IJ'U'Wl~IlCl~ f)1'j

'" , 1 " ?l 1 · Q Q ,J. 9J'lJ'j 'I1U ~l'W'lJtl~Il(PICl~ HVlVl'lJ1Cl fI1111'W HVlVl'lJ1Cl'U'Wl~ h,ty ~~:IJfflVf)1'j'lJ'j'l11Hl'W'VIfltl'W'lJ1~

Q.I !II ~ .eI, 1 d .c:I ~ ..J I I lIJ I QJ v
C)f'lJC)ftl'W'I1Cl1V'IJ'W(PItlU'Utu~'VI 'W 'j ~'VW1'lJ1Cl'\J'Wl~IClf)~~:IJf)1'j'lJ'j'l11Hl'WlN1Vf)1111Cl~ 1:IJC)f'lJC)ftl'W

'lJ1'mli~ij~'lJ~'I11HnV~ 2 'j~~'lJ fi6 ..r1'11~lN1Vf)1'jVlVl'lJ1Cl~iltl'hI1:l'W~'lJ~'I1nf)1'jVlVl'lJ1Cl~ ~
Q.J Q.I"" I 4 • 4 .J .c:I cI' V...•I.d

'j ~ ~ 'lJr.1~llCl~ '111'11'WI'll tl ~il1V'I1 'j tl '11'W1V~1'W 'VIl~f)1 'j VIV1 'lJ1Cltl 'W '1 'VI:IJfffl1'W ~ t'YIV'lJtm'l1 tl ~1J 1 V 'VI

"~ ,., Q Q.I!II 'Q.I

t11'WN'lJ'j '111'j f)1 'j 'VfV1'lJ1Cl'j ~ ~ 'lJ(PI'W1m 'W'W~
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i~tJ,t1 '11~lJ1111~01n·W11J1"m.h&w 3 ~~~1J (1"lfU fJ'\l~'W'Yl~191U2546: 20,
~ tI ~ A OJ tI ...• o!::ll Q,I Q \1" ,

t~'W1~ 9HtJ112546: 11, 'W~W1 fl'~qJ1W"f)'tJW 2545: 105, 1J~~l'lW 19JJ'Wf)'i)2541: 12) t~Uf)

1. ~1J1'1111011VUJ11J1a1~~1J\l~(chief executive nursing officer 1118top

nursing manager)

N'1J1111~O1~l'ltJ11J1"~~~1J~ ~'U8~8'Ul f)1':il'ltJ11J1" 1'Wi ~-3l'ltJ11J1"ttI f)"lf'W
v v

i .:,lIJ - 1'" <V !II!I "'!II ·!I •••1 A "" I
~tJ'Yl1m fln 11111'W1f'lltJ01~l'ltJ11J1" 11~8~8~N81'W1tJ01~f'lltJ01~l'ltJ11J1~ 111£1 'W"lf81~tJf)fltJl-3

v

~'W~ij~Ol'W~ 'Yll-:JO111J11111"t-:J~~~ 1'W8~fl'ml'ltJ11J1" ij1J'YllJl'1'1U"~11,!1~i' 1JN~"lffl1J01~
~ ~

1J1'\111~1'W1'Wf11l'l11tn1~ 11tJ~'U8~n~ fl'ml'ltJ11J1" '11~1'W~1'WO1111~U~~l'W U~~ fl11tJtrJ'Wfld'UfH

l'ltJ11J1,,~h1;l'l 1'W'YJf)111.l1tJ~1'W'Yll~O11l'l tJ11J1"'U8~ i Hl'ltJ11J1~ 1,",ij111~i1'Yliiml'lU~~

111~ff'YliiN" t~fll,",1Jnqt1~h'H:IJ1tJ"t~~~'Ufl~ i 1~l'ltJ11J1" l~m-h'W m~1J1'W011'Yll-3~1'W O111J1'\111
~

~~O11'11~ 4 ~l'W'~uri O1111~UN'W (planning) O11~~n~fl'011 (organizing) f)l1'lh (leading) U~~
~

O11fl11Jf.}tJ (controlling) N'W1f)f)1J'I1f)'tJ~'I'I1~0111J1'\111'11-33 ~1'W'~uri 'I1f)'tJ~011ft~~11JtJn~
cv iJ GI Cl.I tI •• QJ 91 Q..:!I

(conceptual skill) 'I'If)'tJ~~l'WtJ'4'tJtJ~tJl'l'W'fi (human relationshIp skill) tm~'Ylf)'tJ~~1'Wt'Ylfl'Wfl111n

iJ ....1 Q QJ~ 1'" A ~ 91 .Q tI
~l'W1JD1J~01~ (technical skill) 'W-31'W~1'W1J111n1J1011 U~~~1'W1"lf101~ 'Un~fl-3flml'ltJ11J1"

2. ~1J1111101nUJ11J1a1~~1JflaH(functional 1118middle nursing

manager)
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.:,~, 1 q Ao '?i QI", .c!I
~~~1mH'I~fl11),J'I'I1(H 'U01~'U~'I1l'nl~01~ ~tJVl\l\l~lnlf1·)Hl\PI1U'I1'U-31U'U'I11'11'Ulf1q),J'I1'U'I1HI

~~~011mi),J-31'U 'I1~flnN'I11'11-u'lN1tJ01~rW1'Ul",i''U~~''lffl'Uf1q),J-31'U~1-3"l '11~fl' 'U'Ul-3

1~-3'VItJ1'Ul"'Vl \I\I~lrJ'U1'i1Uml-3 ~\PI~1\1f1l'aUVil'l1-u'1~ ii'U'l'l'U , 'U'lJW~~ 1~-3'VItJ1'Ul"'lfl f1"lf'U'Ul-3U'"'I••
,~ ij ~'U~'I111f1U'VIfJ1'U1'"1~~'Uf1m -31rJ'U~'U~'1111~ fl d~~'1111-3~'U~'111~01~'VIfJ1'Ul'" 1~~'U~ -3n'U

!J/.q OJ !II 9Jd QJ.4 tI •.. tI " "1 d,., Q

~'U1'111~01~'VIfJ1'U1"'~~~'U\PI'U'I1'U1mhmYflflO1m "'-31\P1Q~~~-3f1 f1"'~'I'I1i 'U fJ'UlfJ'I'I~'U~'I1l~

O1~'VIfJ1'Ul"'~~~'U~ -3fh'l1'U~~'Um' 1f~lm~ f1lh' tI, fl~''UO1~tI~-U~-31'U\I~-3lrJ'U1Ji11~fl),J
r!J/.q OJ QlJJ,q QlCjJ 1 ?i •.• -'I

1~'1111'I~'U1'I11~01~'VIfJl'Ul'" ~~~'U~ -3f1'U~'U1'111~f111'VIfJl'U1'" 1~~ 'U\PI'U ~ tJ\I~1U'U\PI1'VI11U1'112J1fJ

1 ••.. tI "itl •.. ,., •••••.. " 0 " " •••
'U fJ'UlfJ1\P1q ~~~'1f1"'-3 fJ-3~'U1'11l~01~'VIfJ1'Ul"'~~~'U\PI'UU"'~'Ul'IJfl~"'\l1f1~'U1'111~01~

•.. ,., .1 •••tI ••..,., ••••.. ''''tI ,., •••••.. .,f , ,.,•..
'VIfJ1'Ul"'~~~'U\PI'U~lfJ'I1'U'IJ'U& fJ-3~'U~'I11n~~'U~'1\P1fl& ~'U~'I11101~'VIfJ1'Ul"'~~~'U'U\I~ ''If'l'lf11:l~
" ... " ,''''' •.. ,., " ,., .... ,., ... ,
~ 1'Ul'I'Ifi 'UfI 'Ufl fJf111~'U~'I1l~o1~ 'VIfJ1'U1m ~~iJ \PI'UU\PI''If'l'lf11:l~~1'Ufl11),JfI ~ 11iJ fJfl~ ~ -3f111

, 'U'IJW~~ ij l1f11:l~~1'U),J'41:lrJtlm; 'U1l1'vhniJ ~'U~'I11~f111'VIfJ1iJ1'"1~~'U;)'UU'" ~~~~ 'U~-3

... "
(~"'~'IJ 'I1-3f1l'U'U'I'I2548)

'" '" ~. ~3. fJ'U'nn'Hl11'WtJl'lJl"1~V1tJVlU (first level '1118first-hne '11"18lower level

nursing manager)
,., ,.,'1 d?i 'x'"
~'U~'I111O1~'VIfJl'Ul""~~~'U\PI'U'U H'VItJ1'U1"'lflf1"lf'U t}f-3l1J'Uf1q),J~tJ~'I11~

I JI J1 ,J1

o1~ 'VIfJ1'U1"'Vim~fJ~'U' \l1~flf1fff11:l1' 'Ufli' -3;:]'I1),J1fJ0-3'VIfJ1'Ul"'1"lf1'M'VIVi, ~i''Uo1~ U~'1IJi-3\!lf1••
~tJ~ 'I1l~'lJfl-311-3'V1fJ1'Ul"" 1fvi1'11-u'1~lrJ'U'I11'11-u'1m11tJ-31'U'1'1l-301~'VIfJ1'Ul"" '11~fl'VIfJ1'Ul"''I11'11~1••
'I1fl~iJ1fJ~H "l 'I1~fl' 'U~fll; fJf1mjH~'U ~;)fl-3li1m!1~'U~'I11~' 1f~';)-U-3fiiJUty"lf1t1~U~-31'U' 'U

'11~1~~i' 'U~~"lffliJ ~-31~ 'U-31'U''U~l'Ul'I'Iflilfl' 'U'YJf1'11fl~iJ1fJ'I1~fl'l1lhfJ-31'U' 1fff11~\I 1~fJ;)fl-31rJ'U~

d"" •.• ,., ••• tI ...•..... , "" •.. ,., ''',., , 'P
'I'I),J'I'If11:l~~1'Ul'I'IfI'UflO11{JtJ\PI'I1'U~'1 'U'lJW~1~fJ1f1'U\PIfl'l"lffl11),J,fl11),J~12J11f1 mll'U....... '" .... , d, ,.,... , JJ ~ 9J I".q

),J'41:lfJ~),J'VI'U'6 'U~~~'U~ 'I 'U'lJW~'I'I ''If'l'lf11:l~'U~1'Ufl112JfI~~1'UfJfl~'U flfJf111~tJ~'I111o1~

'VIfJ1'Ul'"''U1~~'Uf1'''1'1U'''~~~~iJ~-3 (~"'~'IJ 11-3f1l'U'Ul'l2548) U"'~lrJ'U~iJ~'I11m11'V1fJ1'Ul",~ij

1J'I'I'Ul'l'l' f1A'~~niJ'VIfJ1'Ul"'1"lf1'M'VI1~~'UtI~-U9io1~U"'~ ~iJ1fJ ~, ,,*'U~O1~mf1~ ~~ ,~ 11\1~1rJ'U

11-3'V1fJ1'Ul"''lJfl-3f1lfli'~'I1~fl1H'VIfJl'U1"'Wf1"lf'U ~'U~'I11~O11'VW1'Ulm~~'U;)'U 1~fJ,t1 'tI\I~ij~ ... "
'11~1Vii''U~~''lffl'Ul1-3' 'U~1'UO1~1J~'I1l1'U~o1~ U"'~~1'U1"lf101~'lJfl-3m11fJ-31'UU""~\l1f1

tl1 ~~'UO11W'VI'U11~1J~'1111O1~'VIfJl'Ul"'1~~1J;)'U' 'U1H'VI fJ1'Ul"'Wf1"lf'U\I~ijfll1~ i' 'U~~"lffl'U~••" .
mY f1l1-33 ~1'U mh 1ftfl 1~£J1J'I'I'Ul'l'l'l1~lViu"'~fll1~i''U~~''lffl'U'I1~f1'IJfl-3~'U ~'I111O11'V1£J1iJ1"'~~~'U••
3J ~ ?I 3J 0 1 !J/ .q Q,I ~ QJ • tI~ QJ~ ~ 19J\l] 31 CLJ tI
\PI'UflflO111u'U~'U1'U· £J'Ul£J\l1f1~'U1'11ln~~'U~-3'I1~fl1~~'Uf1"'1'1"'-3~01~ {J'U\PIt'VIfl '11&~f-j"'''''VI'6

'" •.. tI tI 0' l.cItI.q.q .et ~ .d rp
'I11fl'Unq1\P1q 1~~ '1f1'IJfl-3fl'lfi011flfJl'l),J 1~~'I'I'6 fll'VI ~1),JfI-301~11J'UfI'Uf1"'l-3'1'1\1~~~'I'Ifl'U

11ty'l1lfl11),JJ!fl'l f1n'lJfl'l'VIfJ1'Ul""1"lf1'M'VI1~~ 'Uti ~-U~o1~1m~fl11),JJ!fl-3o1~ 'lJfl-3~1,,*'U~o1~ 11f~hfJ
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U~'I11'ji~1U'Yl'nu ~~1'lfU f1~~\.I'Y1'j1~n1(2546) f1rl1111~U~'Hl'jf11'jVlU1U1~'j~~U~U1~U~~
, , 31 ••

1~fl1J~fl.yhhfiqpJ1f11Ufl~fif11'jVlU1U1~~1f11'jU~'I11'j~lUlu'j~~uuK1Jm~1 i1~~1~1ni~
" .

0.1 'QI Q.I Y i...I '" ~ !IJ lCt Q.I QI •

11~UNU1Jl\P1~U\PI'j~~u~~'j~~Uf1m~ 'iI~VI~fl@1Jm~1 lJ~1U Uflm'HUflmf1'HU1'Y1'H~f1~~f1~11

~U~'Hl'j f11'jVlU1Ul~'j~~ u~uv~iim! l~tJa,j~\PI U1~U~UUuu 1Uf11'j111'u~f11'jVlU1U1~~~~1t~

I :111:11.•• 1 0 :II.J IV :II "" !'It.J .1 !'It !'It :II.••
Uf111j'lfU'jf11'j'Ufl~ HVlU1U1~ f11'j'Yl1'HU1'Y1'H1'HU1'Y11Jf11'j1lJUVlmU~llJUf)~ U~~f11'j1lJUIljU1'Y1f1

"ihnu ~~\PI11JN~f11'jtJa,j~~ lU 'Ufl~VlU1U1~1'lfl;fVl1Ufl111J~U~fldl~1f1K~\PI'j11J-n~f11'j1~U

~1U'YIU1~UtJ'j~'lflffmiu:6~~fl~1mnfl1V1V1'i1t1'Ufl~1'j -3V1U1U1~\PI~fl~!1~1luf11'j~~~fl

tJ'j~n'lU ~lU numl1fHlufI1VU fl f1U~~f11'j'U1U'U11V'Hlf)111Jf1~1J1~1Jn~floWWlUl\P1Um~ oWWlU1••
I "'!'It"" d:ll .•• "':1111 .J:II'HU1V~lUmlJUfl f1U'YIU1'Y1'HU~'Ufl~NU'j'I11'jf11'j'VfV1U1~'j~~U\PIUU 'j ~VIU1U1~1flf1'lfU'YI\P1fl~••

"
1UN~'lfflU Uflf1'i11f1ulu1Hl'fV1U1~1flf1'lfU'Hmvul1~~U~'Hl'j f11'jVlV1U1"'j~~U~u v~i ~1Uf11'j••
1JflU'H1J1U111'iifl1'j~1UN\PI'lfflUlu f11'j~U~111'f11'j'VfVl'i.Jl~~ihvf)1U~i tJn1Jf11'j1J~'Hl'j1~uii

~lU1U~ihv1uf)111J~Um",hn1JVlV1U1ft'j~~1JtJa,j~f1l'i~1~Un'1J1~f1lun1J u~~1u 1H'VfV1U1~

1flf1'lfU6 f1'H~1UUl1~~ ii ~lU 1U'4f)m f)'j VIVl1Jl~1'lfl;fl'f i 111~ U~'Vffl ~U~'H1'j f11'jVIV1U1~'j ~~U~U

"V~~fl~~UtJa,j~~lulu!1nhv !1'j~f1 'H~mnj'U~1U1U'H~~~~mil1 i~11~1J~'I11'jf11'jl'fVl1Jl~

'j ~~U~ U1U1'j ~'VfV1U1~mf1'lfuii.fl1'j~1UN~'lfflU1Uf11'jtJBu~~lu ~mrmJ1f1~~~mh1,rl~~U

1'lfU f1i~U'YI'j1\P1t1(2546: 21) i~1311n'UflU'YIU1'Y1'H,r1~'Ufl~~1J~'H1'jf11'j

OJ :II i:ll :II ",.1
VlV1U1~'j~~U\PIU1 13 'Ufl~~U

Q 0' 9J "0 Q.I ilev QJ Q.I

1) 11f)'j1~'Hf)111J\PIfl~f11'j~lU f11~~f)UU~~'jlV~lU In'Uflllj1J~f)U1Jt1J'lfl

2) 111J~h1ijUf11'jfi~l~ flf1'4f)~lf)'j l,rltJB,j~~lU 1Um11v~lu
I

3) 1JflU 'H1J1V~ 1U Uf1'4f)~1f)'j \PIl1Jf)111Jn'11J1'j(HI~~f)111Jm1J1~n'1J'Ufl~

4) tJ'j~liiu f)111Jif) 111Jn'l1Jl'j (lU~~N~f1l'i tJB,j~ ~1U 'Ufl~~1~,j ~fi U,j t1J'lfl

5) '\Illf11'joWWlU1'4f)~1f)'j111'iif)111Jn'11Jl'jm~1J~n1JfYf1vfI1V1U~~n'fl~f)K fl~

nu fl111J~fl~f11'j1Uf11'jtJa ,j~~lU
, • 31 •

~ q VGI QJ' QJ ~ l!!I QI ot!I

6) VI'ill'jW lfl111J\PIf)111J'lfflUU~~ln'UflIljU~f)UUty'lfl1l'l m~flU 'UUl~fl U

o jJ.d
fllUl'i1'HU1'1'1

!1'j
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9) 'fftlU ,nuu m~',r r'hU~fl'l:l1Uu~1l1fl1'jllijU~,nUUfh.JfHl1m

10) f11'Uf.}:tJ~U~fl1~UijU~~lU,,r'U~~'J~1:tJdhl1:tJ1[J

11) ~u~'ffmVHn~"'t1:tJ'ufl1nh~lu,,rll~t1,ui[Jurlfl1~u·ijU~~lU

12) ¢i1t'iiufl1~' ,ru~ ~1[J'J1,rt~mmu~~'ff1'ff~fl1~url~'~U~ft'UUt\J'l11~1:tJ
~ ~ u

13) t'ff~:tJ'fff1~',rtn~tl:tJ~utim'W~~' 'Um.h[J~lu

" ~, c:I ,,~ 1IJ".1 .".,;
Clark (1979 tI1~tN 14 t1~t'Wty'W~f1flm2537: 17) L~'ff~lJ'U'I'l'U1'VlU~~11'U1'Vl

" .•••.• " .d '" ".,; •.•.••.•• '" "".,; •.• 4
'\lt1~~'U~111~fl1~VW1'U1~~~~'U~14 t]f~:tJ11'U1'Vl~'UN~'l1t1'U'W[l1'U1~1'J11'J1'WU~~t'j)11114 1'Vl~~~'Utl14 '1, I 4' "il !'it •.• ,,, ••••.• ".,,, ••• ",Ul1'U1[1~lUl1~t1 'Ul1t1N1[1tlJU~1fl~1~~~'H11~N'U~111~~~~'U'ff~u'W'Vlt.l'V11l1tfl~f111:tJt'\l1'j)~ ~ ~

tJ

tin~fl1~U~~'ff1U~lU6U~ i~,y-3ij

'" , ~ ". "' •.. "1) 1Jfl111JfI'l:tJl'HlUfl1~tlJ'UNU1U~~:tJ'I'lflll~~lUfn~'W[l1'U1~~

2) 'ff1:tJ1~()~~~~t;j[lm1Uu~~1l1i lluiju~i~
Q Q,I GI .c:.:i A QI' 4

3) :tJ'ff:tJ'Wutim'W'Vl~l'Vftlfl1~1l~~'ff1U~lUfl'Ul1U1[1-31UtlU'1

4) ijfl11:tJ'ff1:tJ1~()'Ufl1~~~i1ui'j) 'U'Vl1~tfltlfl~m:tJ1~'ff:tJ

5) ~~fl1~~\PJJ'U1'1.JfI~lm'um11[1~lU

6) ijfl11:tJQ~ti~~:tJi 14 fl1~m ~'j)l[1~lUU~~U~~t~'UN~

7) ~~~ ~U1~t\'t1:tJU~~'Vli''W[l1m'ff,r'U'ff'4'U, ,rtr~~1fl 'Ufl1~UijU~~lU
SJdQl' Q,I ltJ"'91Q Q.I~.d

'j)lfllJ'I'l'U1'I'l1114 1'1'l~~flm1 'j)~'ff~tfl~ L~11~lJ~111~'I'l1-3fl1~'W[l1'U1m~~'U~u'I'l

'j)~'ff1:tJ1~()UijU~'U'Vl'U1'Vl11U'1~i~m'U~1'U 'ff:tJ\I~w,j14 'j)~~t1~ijfl11:tJ'ff1:tJ1~()111t1tYfl[lfl1'W

.,;", .d •.• " .•• ".I'::! 1IJ" .1 ".1 I
(competency) 'Vl~t]f~~1~'j)'U'I'l~'Vl'W[llJ~'J11(2537) L~'ff~lJtI'IfllJ~~fltl'Ufl11:tJ'ff1:tJ1~()m'l'1 '\ltl~

... " "il' " ... "''', ...'W[l1'U1~11111U111t1~1[1 U!lU~~lJ~111':ifl1~'WfJ1'U1~~~~'U~UU~flllW~ Competency Cluster

1IJ" " •.• ~n 10 t1-3f1U~~fltl'U~'1'U

) " .•••.. " " '" "1' f .1 ~'U~111~fl1~'WfJ1'U1m~~'U~U~t1~:tJfl11:tJ'ff1:tJ1~()~1'Uqua Ity 0 nursmg

care

" ",,'" "2) ~'U~111~fl1~'W[l1'U1~~~~'U~U~t1~:tJf111:tJ'ff1:tJ1~()~lU self-development
91e:. 91 4C:l 3J QlQlo' J)Q,
~lU1'J11fl1~/~lUlJ~111~/~lU:tJUll[J'ff:tJ'WUtiU~~~lU'j)~ 'j)•

3JQ Qlj}9JcI .4~' ~.c:S

3) N'U~111~fl1~'WI11'U1m~~'U~U~~N:tJfl11:tJ£I~:tJU~t1'j)~':i£I1'U':i~W1'J11'J1'W~
" .•••.• "" '" ""1IJ~4) N'U':i1111flWrW1'U1~':i~~'U~14~t1~:tJfl11:tJ'ff1:tJ1':i()~lU fl1'mfl L'UlJtlJ111
~ u

tJ

u~~i1tymtm'l1~11U'11~[Jijevidence based practice 'UuViU!lU theory and research competencies
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tI .::t, Q ,

fNflm1'l11GlfV~U"'~'\1U1t1-31U'UV-3~U

6)

'jlf1-31U

7)
,V .,

U"'~fl1'j 'l1'Yl'jVWlm

8)

"" '"1'l11'l1.•••(autonomy)

9)

'lt1J'l1U

v"" evVV", v.,~
~lJ 'j '\11'j fl1'j .•••tlllJ 1'" 'j ~~ lJ~ U ~ V-31Jfl111Jffl1J1'j t:l~ lU fl1'j lJ U 'Ylm I"'~

v"" .,vv'" v"".,~lJ'j '\11'jfl1'j .•••fIllJ1'" 'j ~~ lJ~ U ~ V-31Jf1111Jffl1J1 'j t:l~ lU fl1 'j lJ'j '\11'j 'il~ fl1'j

v"" evVV'" V "".,f,
~lJ'j '\11'j fl1'j .•••tlllJ 1'" 'j ~~lJ ~ U ~ V-31Jf1111Jffl1Jl 'j t:l~ lU IVflff'Yl1iU'\1-3

v "" ., v v '" v"",
~lJ 'j '\11'j fl1 'j .•••tlllJ 1'" 'j ~~ lJ~ U ~ 6-3:Ufl11:Uffl:U1'j t:l~1U fl1'j lJ 'j fl1'j ~ 6

c1 1v, A ,V .1""""" v.,lllJP , "'.1 "" ""
'il~l'\1U ~111""V '\1ffl1J1'jtl1JijlJ~'\1Ul'Yll~WUl-3:U1J'j~ff'Yl1im .•••U"'~

••..1 ~.c::t. !V I::l Q,I " 1 .,.. ~"Q d GI .c::l

1J'j~'ff'Yl1i~H'lNlJ'j'\11'jfl1'j .•••tlllJl"''j~~lJ~U U 1H .•••UllJ1"'mfl'l1U'il-3~6-31Jfl1'jI~'j tI:U~1 U"'~:U
"

~ Q.I I • ~ 'd • a " ~ ,.,.Jd'
'j~lJlJfl1'jlJ'j'\11'j 'il~fl1'j~Vm'j~-31U~1-3 '1 'Ufl-3~Ulfl-311JUVUl-3~fl",nflV ~V-311JU~'Yl:lJ'jl-3fl1U

"
U~-3UH'ff:U\!'jW 'lJfli;flm .•••~ n~ fIl:Ul'j Ul'Yll~ fllJfflU 13~'ill~m .•••V1JU~:UU~:U1ff l~U fl1'jff-31'ff~:U

mVHlfllJW'UV-3'\1U1f1-31U'Ufl~1'l11~"" U"'~'UV-3IH""flllJ1Cl ~Clfl~'ilUI~UUlJlJfldl~~~1..rlln. "
.•••UllJ1Cl1'l11~.•••Vivd1 Ufl11:U~UCl'Uv~~um~fldlff:UV U Vfl 'ill flil ~lJ ~ '\11'jfl1 'j .•••UllJ1Cl'j~~iJ1l'U 1U

,. v 11 v v "" v •• 1 ""1H .•••UllJ1Clmfl'l1U ~ V~ffU 'il Ufl11:Ufl11'\1Ul'Yl1-31'l11fl1'j '\1111Cl1I'Ul'j 1:Ufl1'j 1J'j~'lt:u1'l11fl1'j fl1'j

." 1 "" , v ••• 1".,l "',. v ~fllJ'j:Uff:UU1~1~ '1 ffU 'il~~~11J'Ul1ffl'jlJ1UI1Jfl-311Cl~'lJflflCl U'ff ~f1:U'Ylm'il'il~:U1Vfl1'ffI'Ul1J111JU

v1 v "",. A v., 1 ••• A '" ~~ 'l1lJ'jfl1'j'UV~ 1'j -3.•••flllJlCl IUV~'illflfl1'jl'ilfl U'lJflflCl ~ClV~'ilUNCl~lU '\1'jfl'l1fl1'ffU~'UV~'lJflflClUU

~ •• / ~ V ." ~ 1v", d '" ~ v ""11JUlffU'\111Cl~l1JUfl1'j ff'j Hfl11 :utJ'j~'YllJ1'illlfl'lJflflClUU ~flfl'Yl1~'\1U~ Vfl'Yl~~lJ'j '\11'jfl1'j .•••fIllJ1Cl

.,v1',. v",.,,,, 1 '''' v1""'j~~lJ~U U lH .•••ullJ1Clmfl'l1U91V~:ufl11:u'lWU :Ufl11:Uffl:Ul'jtl Ufl1'jI'il'j'illIP1V'jfl-3:Ufl11:1J'j Ul'l1~
"

fl0'\11J1U~I~U1~V~ nlJ1'l11~""U Cl~fl0'\1:U1U~1 1tJ ~thfltyflV1l' fl-3ijfl111JV~'YlU ~ ~~ V'l'Jfl

•.,. 'v "' ••• lIJ' 1 11,.
ffmUfl1'jW l~U1~""l~IPIVfl1'j'jV~I'jUU '\1'jVfl1'jllff~~f1111J l1J.•••V 'il'UV-3'l'JflP-llf11~U1~m~'Ufl~. "
~1~lJ~fl1'jViln~;jU 1¢lIPlClfl~l1tn 1u I 'j ~""ullJ1Clmfl'l1U'l'Jmll1~ 1U~f111l1-3fl1m~-3'1iu~ ~ UCl~fl1'j

"
:u6-3'j ~lJ1JlJ '1fl1'j ff'Um .•••1U 't1fllJW ~'U6~'j~ lJlJNCltJ'j~ ItI'l1U ~1~~ 6lJU 'VIU I'lfU 1U 11'il'il-UUil••

1.3 lJ'YIlJ1'Y1'UfN'VunlJ1~l'1fl;~l," h-3~mlJ1m6fl'lf,"

".•••fIllJ1Cl1'l11~l1 1,J11'il~ lu I 'j ~l1UllJ1Cl'Ufl-3mfli'!'\1~fl1 U I 'j ~'l1f1llJ1Clmfl'l1U,r U

~1U ijlJ 'YllJ1'Yl'\1i11~'\1't1fl1,JulPIfl~l~ nu JU flVfl1 'j 1..rfl1'jl1 tlllJ1Cl '\1~fl fl1'j tJa-u~ fl1'jl1 UllJ1tHln
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Y." «!IY1YQ • oJ.I'" "' ••.• f iP'~u1£1lf'H)~ 'lf1J~01'H·n\..lm~1J1lJf)l'n·Wl1.J1nC)f~u'j~l'lW11'lJ'Ufl'il(2541) ff~Ufl11lJlflJ1£l 'J11

O1~l'l£ll1.J1nlf~V01~tJUU~01~l'l£ll'IJ1n(nursing care) lflJ1£10~O1~m~Vi1lf~V01~~unlPiv'h:J01£1
...1 tI IV ~ 51 iI' iI Q.1 ~ t iJ
'ilfl 'il Vl'jlJW ff~f1lJ lfl'nl!fl'ilUn~ff.flll'lU1~nVlJ'UtN~iJ1£1~1£1lfnfl1'1f101~l'l£ll1.J1nl'l'lVl1'l~1'U

" ••. -"''';1 Y 'Y.'I :: Y .A Y••.• «!I
fl'lfffl'jun~fl'n1J l'I lfUflNu1£1V1~l'I1'lflHUn~V11~VVlJIl'lV1lflfl~NnflV01~UntVI1lf'jV lf1£l'il1fl••

d .', 1 Y. i yoJ "Y '" .A 1 Y • ••..••••.f111lJl'ilUu1£1un~ lf~1'j 'I 1C)f~ff.fll1~f111lJfflJ~n£lVl1'l~1'U,,!'UV'\..IllJ£IIl'lV lfff1lJ1'jfl~11'U'U'lf1f1

mh'ltJfl~i~lmr'lfllJ

1) O1'jl'l£ll1J1nVll'lflH (direct nursing care) 1~'U01'jhr01'jl'l£ll1.J1n~1M'uri

~iJ1£1l~£If1'j'l (bed-side nursing) 1~'U01'jtJUU~01'jl'l£ll1.J1nl~V01'j1m111'jfll~Vfl11lJ1Jnt)~tl£l

'" Y .A • '" 1 Y. '" 1 •Y.'I 1'il1flt)'Um1tJun~m1~Ul'l'jflC)ft)'UIl'lt)f111lJ,,!'Uff1J1tJun~01~1.J1~~'U1qJlf01n'l 'ilUfl~u1tJ 'U'UW~
~ .

1~1JiJ1tJ'j1lJl1~01'jfft)'U lM'f111lJf u'U~lhfl1'jtJUU~f1'Ul'wV'l'Jv'ln'Uhfl ff'llff1lJ,,!'U.flll'l un~
~ ~ .

~'\.J~fflJ~'jfl.flll'l'Ut)'l ~iJ1tJi ~uri O1'jVi1fl11lJff~Vl~tJ1flun~l\I'U O1'jVlUlh~iJ1tJ.yjl~tJ'IO1'j1M'

£11O1'j~~tJ1O1'jVi1UNn1~'U~'U

2) O1'jl'ltJ11.J1nVll~V't)lJ(indirect nursing care) 1~'U01'j'l1UU~'l1'U~1'U1J101'j

l'lt/l1.J1n~ffUUff'4 'Ulit) ii1'U1t/lf~mi 'Ilff1lJ O1'jtJuu~O1n'Wl1.J1n~1M'uri~lht/VIl'lfi H ~'lVl'il'il~
cl v 01 ,4 ~ 19J .d ..:::. ,JA , 1Y
lflt/1'Ut)~flUI'jt)'IO1'jU'jlf1'j O1~~un lf01'jl'l tJl1.J1nun~l'j t).:J1'1f1O1'jl'l£ll1J1nV1lJNnflV01'j If O1'j

•Y.', ••..•• .A «!I .A 1 y.A 1 Y '"
l'ltJl1.J1nVll.:JflHUfl~U1£1VlVl O1'jlmtJlJlmt).:JlJmmt).:J 'lH'YW lf01'jl'ltJl1J1nVll.:JflH O1'j'il~t/1

1UtJ'j~V11'Ufl1'ji~lfl~tJlJtJ1~~ O1'jU'U.yjmIN'\.J01~l'ltJ11.J1nun~U'U.yjflNn01'jl'ltl11.J1n1~'U~'U
Q.I Q.I~A ~ tI z:t vi

'VI'j~'j1'l1UqJqJfl1'1f1'lfl'101'jl'ltl11.J1nUn~01~N~.:Jm'j.fll'l.fl'.2528 Un~l'IUfl 'U

l~lJl~lJ 1~tJl'l'j~~1'lfUqJtY~1'l11~l'101'jl'lt/11.J1nUn~01'jN~.:Jm'j.n(\lUU~ 2) l'l.fl'. 2540 1J1f1'j14

f'hlf'U~'Ut)Ul'UfiO1'jtJ'j~flt)U1'l11~l'lO1'jl'ltJl1J1nUn~O1'jN~'IfI 'j 'j.fl1'J'h

"01 'j tJ'j~flt)U1'1f1~l'l01'j l'l t/l1.J1n"If 1J1£If111lJ·h01'j tJUU~mY1~O1'j'VI£I11.J1n
~

IPim.Jflflnf1'jt)Ufl11 un~'l!lJ'l1'U1~t/m::Vi101'jIPit)itJii

• 1Y •• ,4 Y~"; '"1) O1'jfft)'UO1'jU'U~'U1O1'j lfmu'jfl'l:llUn~01mflUqJlf1lflt/1flU,,!'U.flll'l

o I I ~ 1 ~ QI 9J ~
2) O1'jm~ V11flV'j l'101t1l1n~'ilfl 'il'UV.:J1.Jflfln'j1lJVI.:JO1~'il~ff .flll'l111~nt)lJ1l'lt)

~
O1'jl1nilqJlf1f111lJl~uiJ1t/O1'jU'j'jlVllVlO1'j'Ut).:Jhfl flW'1fln1lJ'UtNhfll1n~01'j~'U~ff.flll'l. ~

o ~doCl 0 iYl '" 1 «!I Y l!il Clto 31 Q.13) O1'jm~VIlfl1lJTJjVlO1lf'U~ 1 'U01'j~fl'l:l1 'jfllUfJ'lfl'Uun~01'j If.fJlJfJlJfl'U
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" "
4) oM1fJ111~ flU VfYlvm:ah f11':ii'mn 1 ~tll1-:Jin~Wmff£Jl1 '" fl i 'VW1ff1'£11fI1un::

fimJ~flln\W1'1Jln hJfll~1.h~!iJ'W~'IIfil'Wfll~1ihl\r£JihY111 fll~11-:JUN'W fll~1Jfi'jj~ un~fll~

1J~~!iJ'WNn

'" <t 1 1 .1 "' •.•'" jI";1 1 jI '"'W£J1'1Jln1'l11'11'W 'W ~-:J'W£J1lJ1mflfl'l1'W 1I~m~1I1£Jut}lJIfI11'Wl'VI 'Wfll~ l1lJm11

'Wf.n 'IJln u rl ~1 ~lJ ~ fll~ 1fI1:JJ11U 1£J-:J1'W~ 1-:J'1 ~ fl d1 'Wfl11:JJ i'lJ ~1fI'I1fllJ 'IIfl-:JN1 £Jfll ~ 'W£J1'IJln! ~ 'W~b'W

1 l1tY 11l£Jl1U1£J-:J1'W~ih)1fI11rl1"'-:J'W£J1'1Jlni'l11~'W:JJ1fl~~1l 1 'W'VJfl11 -:J'W£J1lJ1n1~urll1fl~iJ1£J

ff1'W~m~flll::1Jfi'jj~-:J1'W1'Wl1u1£J-:J1'W~'W '1 fl1Vi UN'Wfl~iJ1£J'Wflfl UJlflJfl~ih£Jtpj'~m~un~

~ 9J 'OJ 9J "_'1 .q ~ II d. I "I .q "1'" 1
i!fl!;}'W l1fl-:JN11f11l11fl-:Jflnflll UN'Wflfju1£J1flQlfll1fl-:J!llflflfl'W 11'W1£Jllfl!'VI£J:JJun~tl'W£J ~fl111 11

!~'W ~ 'Wfll~1Jfi'jj9l-:J1'W 'IIfl-:JvW1'1Jln1'111~'W 1'W1 H'W[J1'1Jlnm fl'l1'WlI~1Jfi oJ9l1fI1:JJ'W1£J'IJlmnflN1£Jfll1

oJ '" =" •.• I •.• jI 0 .1
'Wfn'lJln CJf-:J1I~fl~m:JJ:JJ11f11!1'W'IIfl-:J'£1filfll1'W £J1'1Jlnl1J'W11n fl11:JJfllJ'IIflflll1'W 1l'llfl-:Jflfl-:Ju1~ flfllJ

1 .Q •••I GI ~ ~ Q "OJ 0 Q.I .J
~flffnu~ m:JJ'£1'WlJ'£1'4'WlJ1 fll1 ~'IIfill'f m::'VI11-:J'£1lYi l~W ~'11 CJf-:J:JJ11'W1'V1fl1fllJ~UnUn~1fI1111WV:JJ

fll~1JfioJ~m:JJ:JJ11f1 ~!l'W'IIfl-:J 11 -:J'WV1'1Jlnm fl'l1'Wl~'W1J~~~ 1'VJflU 111£J'W1£JlJ1£J1I1flN1£Jfll~l'f[J1'1Jln
'1 9JQ OJ".tl:!IQI'" 1

11~ '£1-:JN1'Wn-:J:JJ1'V11-:JfjlJ ~1111 fll1 'W£J1'1Jln 1 ~ lllJlfI'W111 fl11111 'WI'll'W1£J-:J1'W'VI1-:Jfll ~ 'W£J1'IJl n 'VJfll1 'W1£J

rh~1l1 fllJ11i:JJ (2541: 162-164) fl~l1n-:JlJ'VI'IJl'VI'llfl-:J'W£J1'1Jlni'l11~'Wlrlflij

.1"'''' •.••••.• jllj1 '" ,j1 '" lIJjI,
ut}'£1:JJl'f'W1ifllJfj 'I1lJ1fll1'11W~ l1lJ1fll1 lllUfl .

,j1 '" <t ,V Q.I do

1. lJ'VI'IJl'VI l1fll11lUn VW1lJ1n1'l11'l1'W1I~ l1fll11lUnIfl11JllN'Wfllnflfll'VIflll1'W1l~ ~
J _I '" ~ jl1 jI '" lIJjI P...s •.• jI '''' J 1jI lIJjI•.•

1:JJflu1~!:JJ'Wuty111'11fl-:Jfj 'I1lJ1fll111lUt11£ll111lJ1l1'Wfll1'£1 -:J!'£11:JJ~'IIfil'Wll'ffl l1fl'W 11l1lJfll1
jI.1 '" <tjl •.• ", jI

IfIfliJ'£1'Wfl-:Jfl11:JJlflfl-:Jfll1 'W'W!1'W l'f[J1'1Jln1'l11'l1'Wlflfl-:J1fI1l'£1'W'11'm 11:JJ1~'£1:JJ

A .cS Q JJ.el, jI jI jI 1 d " d Q./

2. lJ'VI'IJl'VIm l'f[J1'1Jln1'l11'l1'W:JJ11'W1'V1l1fl11mfl11:JJ1'll1 lI'V1tlfllflfl-:Jlfl£J1fllJ~ ~ ~
QQI.QQ.ld" .Q.q!V _. A "

fil 1~ ~'11fill'f un ~ fll11J t}lJ VIVI1 'VIQ fllflfl-:Jm :JJ1~'£1:JJl'f £J1'1Jln 1 'I11'l1'W IfIfl-:Ju ~~ 1:JJ'Wfl11:JJ 'W~fl :JJun ~

fl11:JJl'f~fl-:J !~fl fll11~ £J'Wf' 11-:JUN'Wfll1'£1fl'W ~ ~lJ~ fll1 un~m fllJflf 1

" 0 .Q d 4 do, 9J"'4 4 4 .•.1 A QlQ1 jI
3. lJ'VI'IJl 'VIfj'W1l'f £J1'1Jln1'l11'l1l'f:JJfl11:JJ'£1l:JJ11tl'VIm 11fjfl'W 1'I1fltlflUn~ ut}lJVI 11

1~'Wl1J1fl1:JJ!tl1111J1£J'Ufl-:Jfll1 ij ~'IIfil'W~ ij fll~ 1~61'W111~m:JJ1~'£1:JJ '£1l~l1mhu 'W1~1l1~[J1tilJfll':i

.1"; .1 jI 1 jI jllIJ •••.•• 1 '" '" .1 '" •.•'" lIJjI
lunV'WUun-:J!'111:JJ1 'l1Ufl1'11'£1tll'Wfll1W un~'W~'W1u1~'£1'VI1ifil'W'IIfl-:Jfll~ut}lJlfI-:J1'W 111

jll jI .14 <!l .14 ~ '<!l J4. lJ'VI'IJl'VIN l1fll1umflll111fl fll1u':ifl1l111J'Wm~lJ1'Wfll':i'l11Vmnfl!'Wflfll1~
•..1 <t .1'" •.• lIJ1' ••• <t jI <t•.• 1 ~ <t

1fI':i~l1'Wfl 'W.fl11~lmVllUn~fll1u':ilJVl11'i'Hl11J1~'£1:JJ 'W[J1'1Jln1'111'11'Wlflfl-:J1J'VIflll~ 'Wfllnlfl'£1l':i:JJ
?I 9Jo.:::t d A 0' tI QJ rI" ...1 rid I

fl11:JJ11J'WN'W11'WV-:J'Wfl'VI1l~1'il1':iW '£1tll'Wfll':i W '£1-:J!m1~11 'IIfl:JJn Un~ u':i ~'£1lJ fll~ W'VIN1l-!:JJ1~ ~
.1'" jI jI

IfInflll 'ill-!fll~ u1 ~ !:JJ'WNnfl11:JJfl1111 'W1
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5. 'lJ'Vl'lJTl'I~.ij~ f11'j 1'Wf11'jUO -U~-:J1'Wh./ 'If fl~ihtJ WtJ1'lJ 1(;1i'lf1:lh'f~fl-:J"hm~ 1~
Q sJ QI ~ sJ ~ Q ~ 91 IV V ClJ

'lJ'j'\f1'j W'jfl1Jfl'W'Vl-:J~l'W 'lJ 'j'lf1'jfl'W 'lJ'j'lf1'j f11'jWtJ1'U1(;1 'lJ'j '\11'j(;\' mw 111~(;I fl1J 11(;I~tJ-:J91fl'lWY1ltn

i'lf1~W 1 ~tJ,j-:Jllf 'Wf11'ji.ij tJ'V11'1fl1'jWtJ1'U1(;1•
6. 'lJ'Vl'U1'Vl~~11J'I1'W WtJ1'lJ1(;1i'lf1~W~fl-:JUO-U~-:J1'Wl~'Wi11J,,!'IJmW ~-:J~fl-:Jii

'" 1 v QI QI d. 91 1 dd.d ,.. ClJ ~ V ~ t
'Vlfll:l~ 'Wf11'j(;\'l1'1(;\'1JW'W'limw l'jtJ'W1'11'WU(;I:;l'Vlfl 'WhtJ'VllfltJ1'IJfl'lfl'lJl!j t'lf'lJ'jf11'j'Vl'l'\11J~

"AI"" <!l <!l 0 AI"" 1 ",,J"1"~ "7. 'lJ'Vl'U1 'VlFjlJ 'j fll:l1 'If1 'j fl 'If 'j fl 'IIfl fl1lJ 'j fl fJ 1 'WmW 'Vll!j 'If'lJ 'j f11'j 91fl 'I f11'j f11'j ~ U(;I

~ Q Q .c::t '1V' 4,J 91 '''!iI 4 P
llJ'W Wlf1l:1 WtJ1'U1(;11'lf1'lfW(;\'11J1'jfl'lf1U 'If(;l-:J 'lffl111J'lf1tJ1 'If(;lfl'Vlm 1J1~(;\'1J1 'If um~1 'If'lJ'jf11'j i1\

"
8. 'lJ'Vl'U1'Vl~lU~ tJ'WUU(;I 'I 'YftJ1'U1(;11'lf1~W (;\'11J1'j fI tI i' 'lJlU~ tJ'WWq~ m 'j 1J'IIfl-:J

"1"~ <!l p 1" '" JI'I"~ '::,J" ,JI!j 'If'lJ'jf11'j'lf'jfl(;\'mW111~nmJ 'lfm1J1~(;\'1Jfl'lJ(;\'mwt;;I ,'If'lJ'j f11'j'Vl-:J'Vl'U1'WU(;I~'Vlh -:J'VW1'lJ1(;1

" ~ '" " ?t ' "1" ~9. 'lJ'Vl'U1'VlI!jU'Vl'W'YW1'lJ1(;11'lf1'lfW91fl-:Jl1J 'Wfl'Wfl(;l1-:J'j~ 'If 11-:JI!j 'If'lJ'j f11'j

'" " ... "'" ",,~ .::fl'j fl1Jfl'j 11m:; U'Yf'VltJ 1W'j1~ WtJ1'U1(;11'lf1'lfW'Vl 11'lJ'IJ fl1J (;IU(;I:;ilru'lf1 'Ufl-:JN1 'If'lJ'j f11'j 'Vl-:J'If1J~ (;\'11J1'j fI
" u "

, 1 ""1"'" i"'" ,J ~.I '"'lf1tJ 'lfl!j 'If'lJ'jf11'j ~'j'lJf11'j~U(;I'Vl'j1~ln lJ(;Ifl~.fW

X.I" '" ••. '" " '" "10. 'lJ'Vl'U1'Vlt;;IlJ'j~ (;\'1'W~1'Wf11(;\''Wl11(;1~lY1l'W'Ii'j'j1J WtJ1'lJ 1(;11 'lf1 'lfW91fl-:J1'j tJ'W1
'" '" J!tiI"'" A 0 111.1 1" "(;Ifll:lW~lY1l'W'Ii 'j'j1JU(;I~ f11(;\''W1'IIfl-:Jp.j t 'If'lJ'j f11'j I'VW'W1 tlJ11-:JUN'W f11'j WtJ1'lJ 1(;1 'If (;\'fl~fl(;lfl-:JU(;I~

"
.1'" .I,J 1"" '" A Xl" •..lJ'j'lJllJ(;ItJ'W '\f1'IJ1fl'lJ 'j~ 'lJ'lJfl111Jl'lffl'IJfl-:J t;;I 'If'lJ'j f11'j

wtJ1'U1(;1i'lf1~W 1 'W'j~~'lJUO-U~ f11'j l~'W mi 1Ji'lf1~W~tlO -U~-:J1'W1 ~tJ91 'j -:JU(;I~ij
!ilQ Q.I 3l' 91 fJ/ A d Q.::I . " • I

fl111J 1 fl(;l'lf~ fl'lJI!j'lhtJ I!j1 'If'lJ'j fl1nnfl'Vl,,!~ 1~tJ1~ 'Yf1~WtJ1'lJ1(;11'lf1'lfW 1 'W'lffll!j'lhtJ911-:J '1lW'j1~

~fl-:J 1,rf11'j~U(;I~il1tJ91(;lfl~ 24 i111J-:Jl~'WU'j::~1l'Jfl1'W ~-:J(;\'11J1'jflmh1 i~'hf11'jtlO-U~-:J1'W'lJfl-:J

WtJ1 'U1(;11'lf1~W 'j:: ~ 'lJtI 0-U~ f11'j iifl111J thri tyfl V1-:J~-:J~ fl tJ W mw 'IIfl-:Jf11'j 1,r 'lJ~ f11'j U(;I:;fl111J Yf-:J

"Wfl 1 'il'IJfl-:Jm ~'lJ ~ f11'j vm1-:JrJ-:Jff -:IN(;Im~ 'Vl'lJitln-:J f11'j'lJ~'lf1'j'IJfl-:J~'lJ ~ 'If11 f11'jWtJ1'U1(;1'j ::~'lJ fl(;ll-:J
" "

'" A ~ 1 11111'" " 1 ,J11(;1~'j~~'lJ~-:J 9l(;lfl~'il'WtJwmWU(;I~'lffllntJ-:J'lJfl-:J HWtJ1'U1(;\ t1lflfl~ltJ U(;I~ 'W'lJW~'Vlm1~f11'j

U.u-:J'li''W1 'W11'j n'ill 'j -:JwtJ1'U1(;1mfl'lf'WrJ-:Jfl-:J~11ii'W f11m.u-:J'li' 'Wn'W~ -:Jflci1-:J~mdfl-:J 1'j -:JwtJ1'U1(;1mfl'lf'W

l'J flU'" -:J~1-:JnWtJ1tJ11J'lf1'V11-:Jfld'jfl~ 1~tJf11'jui''lJU ~ -:Ju'j ~i1'Vln mw 1 'Wf11'j ~11ij'Wf11'j 1~1JtJwm'Yf

A QI d '" v ~ QJ QI' 9J Q 1I'(!iI ~ .• IQ
f11'j 'lJ 'j f11'j tI'j'lJlt1(;1 tJ'Wfl(;l ~'Vl'li1 'W~1'W f11'j91(;l1~ l'YfflmfJ1(;\'~(;\'1'W \1flfl11~1J n U(;I~lW1JlJ'j 1J1W

"1 '1" ,J A '" ",J", ••• ,J 11 "" 1 1,,'" "\1flfl1 '\11J '\11J1fl'Vl,,!~ l'jfl-:J'Ufl-:JmW(;Ifll:lW'Vl~ U(;I~f11'j'lJ'jf11'j'Vl(;\''J1-:Jfl111JW-:JWfl 'il~-:J,,!~ 'lffl'lJl!j

1J11 ~'lJ~ f11'j {)fl11L~'W ff1'W 1(;\'~1J~thrityflV1'1 ~-:J'WflflL'lfUfl '1tI'il1fltJW.fl1W 'IJfl-:JUw'Vl6 U(;I~ f11'jij
I ,., ,

Lfl7 fl-:JijflLL(;I~'Qtlmwvhi'W (;\'irtJ (h~fffl~ ~'Vl1i1f1~U(;I~flW~ 2544) 'lJ~ f11'jWtJ1'U1(;19f-:J'lf1J1tJn-:Jf11'j. "
tlO-U~-:Jl'W 'Ufl-:JWtJl'U1(;11'lfl~W 1 'Wi'j -:JwtJl'lJ1(;1m fl'lf'W~-:J~fl-:Jtli'mi'1 1,r '\1'W~fl f11'j LtI~ tJ'W11tI(;I-:J'\1-:J

1 Q.I , d \Ii SIt Q.::I Q.1 d. 91 .d
'Wil'il'Q'lJ'Wll(;I~1 'Wfl'Wlfl91 fl g91(;Ifl~ll(;11 'il~ 1'If'W t~11WtJ1'lJl(;l1'lf1'lfW1J 1 'If'il~ 1J'lJ'Vl'U1'Vl'lf'W1'Vll\l W1~

"11~1 11f11'j WtJ1'U1(;1l'\liT\.!'W WtJ1'U1(;11'lf1~W if-:J ~fl-:Ji''lJ~~'lffl'lJ 1 'Wf11'j'lJ~ '\111 '\17mi~ f11'j 11(;I~fl1'lJfl1J•
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,
"'1" '"1''''' ," .... IIJ.I" "'" .••\lllJ fl1'j'YWllJ1"''l'l mlf1fj 'll'lJ'jfl1'j '\1~11lJlJ llJ~1Vfl11111'jVlJ'jtlV \9'l"'tl~'illJlJ'j'\11'jlJfI"'lf)'j

'l'll\1fl1nWllJ1'" 11"'~lJ~'\11'j'l'li''WVlf)'j~lJ "l 'VJfltJ'j~lfI'l'l ('W1\1i'\9'l.ulJtyqp\ii'm,f 2536)
~ d QI Cl dol:! C114

'ill fl fl1'j 'j 1lJ'j 111f11111fI~ 1'\1lJ'Utl\llJfl1'll'1fl1'j 'l'lfffllnfJ W""11lJ\9'l'Utl\llJ fI'" 1f)'j

'WVllJ1'" ~ Vf\ltJ'j:: ""\Iti'1lJ tllJ lf1 \9'l1~ff~ tJfJWnfll:lW~'Utl\llJ fIm f)'j 'WVllJ1'" ('\1~tl'WVllJ1 "'1'll'1;t'W1lJ
v • v

fl1'jffmni1) i1Vf\ltJ'j~ff\lti'1lJtllJlf1\9'l 1~ll\lU (tl1'W'" ilJ~l'iWllJ~ 2539; 1im ff~~'W'j'jWU"'::f1W~

2541; Conway-Welch 1999 ~l\1n\l1u ~";91n 11::tJn\l'\111U 2546: 40)

1) 1~ lJ ~~ ijffflVm'W~ llJfl1111fl ~lm::"" ~ Utytyl 'WVllJ 1'"1'll'1;t'W'il::~ 6\1ij f11111f

~ " ~~.4 ..: ..: " '''' ~ ••.. ~ ~
'l'l\l~llJ'WVllJ1"'fflffmu"'::ffl""\9'l'j6lJ "l 'l'l1flV1'U6\11'll'lJ1'l'lVlfflff\9'l'j ""\lfl11ffl""91'j 11\il:Wfflff9l'j

~ 'i'i"'''' ~..: ••.•.••'" "" ~
1ff'jll!fflff9l'j 91"'6~'illJ1'\'lflllJ 1"'V'U62q!"''Ul1''''1'j11"'~f11111t1flV1fllJ11ifll'jfllJfl11'\11f11111 t1m::
'" '" • .4 ", .•• .4 1" ~ " I 1.4 "' .••1'j VlJ~6 Vl\19161U 6\191"'6~ 'll'1911'W6 '\1ffl111 'j tl1'W1I'13lJf11111~'U6\191lJ16\16V 1\1\9'l61lJ6\191'"6~'ll'191

"'1· QI e'.d vU"'~11 "'fl'l'lfflJ'l'lfl11\1
v

2) ijfl1111ffl111'j tlU"'::l1flll~l1\1 1lJ~llJ fl1'jtJ~v~ fll'j'W VllJ1'" U"'~l1 flll::ff1U
v v v

4l!:!l Q "~QI GJl ...1~QlQ QI 4 QI 1"
lJflfl'" 'WVllJ1"'1'll'1'll''W'il~\9'l6\1l1'l'lflll::'l'l\llJ fl1'jlJt)lJ9I fl1'j'WVllJ1"''UlJ 'WlJ!llJ1m~ 'WWllJ1\9'llJ 16\1 '\1

ijfl1111ffl1111ffl1J1'jtl 1lJ~llJ fl1'jlJ~ fll'j'WV1lJ1"'~l1lJ ff~V ""1111'jtl 1,r fl1'j'WVllJ1",~ijfJW m'W9Il11
• v ,

11191'j!llJ i19i\l1~ijlJijutytyln 'il::H;1'ill'j WtylW 1lJ fl1Hl~ fflJ 1'ilmh\l1'\1111~ff11 ijl1flll~ 1lJ fl1'j

'" ••• I ~ P '"1'UVlJfl1'j'\:i~ 1m~fl1'j9l~916n6ffl'j,nvmlll""lfl'" ~
Q Q ~1 p '01 91.d .d ~ .c:t

3) 11fJW1i'j'j11 'il'jV1i'j'j11'l'l\l lJ,lllJ ff1lJ 911U"'~'\1lJl'l'l fl1'j \lllJ 9f\l'\1111Vtl\Ifl1'j 11

.•••••.• " ••.• " ..: d ,.1 1 ~ ·
1lJV 'j'ilfllJ'l'llJ1'l'l'\1lJl'l'l'U6\1\9'lUun~1'\1lJ lJlJ'j:: V'll'lJ'U6\1ff1lJ'j111••

4) ijffflVm'W~llJ11\illVff11";lJn ijfl1111'il~\ll'il 61'j11WJlJfI\I ffl1J1'jtlfl1lJfJ11

IIJ" .•• I.!\ ••..".4 lIJ"l IIJ1.o!I ::
\9'llJ1tl\ll~ ffl11ntl9l~91tlff6ffl'jfllJ~6lJ l~ ~v 1111n6fl'll'U1'j'jW~••

d 'JIo ...1~QlQ ~ Jlo "ct.c:s " cs
5) 11fl11:: fjUl ffl111'jtllJOlJ9I9IlJ11JlJ fjlJ 111n::fj\9'll11'l'l~ffl111'j tlff'jl\1'l'l11\11lJ

a • 4 0 Q ,JQ Q 1JI Q,I' ••.• d ..I t 1 'i '"
U"'~lf1'j 6'U1V1'W6~11lJlJ fl1'j 'l'l11tJ'j~ff'l'l1im'W '\1'l'llJ9I6fl1'j1lJnVlJU lJ"'\I'l'l'll'l'lfi lJ 1nvun::~'Um'W

'" , .... " '''1'' ... I '"6) 11fI1111""1111'jtl lJ fl1'j 'il~fln ~llJ fl1'j ~un ~'Um'W Uflfj 'll'lJ'j fl1'j 6Vl\111

fJWm'W ij ff1lJ i111Un::~WllJ ltfl~ 6~lV 1~vfhii \In\lfl1111m 6lJfI"l11tJ'j~']j'1f)'j'VJflmj11.
.d QI Q.e:l4 1 r Q .c:t

7) 11'l'lfflJfI\9'l'l'l~\9'l6\9'llJt6\11m::\9'ltl1'll'1'll''W'WVllJ1n

vv'·' ". " .•• v"v oS
1.4 fl113.n.nJ'YtUfi'::'\11H.fln~ rjU1'UO\lrjtJ 1'\111m1 'Ytr.J1tJ1n1~ V1tJ\9'lUOtJfllUJ'Yt \I

'Yttl''iIlufll1tJ~llil'llWUM'Ytr.J1tJ1t11'U1;'Ytl'U h\l'Ytr.J1tJ1t1ttlO'U'U

f11111Vf'l'Wtl1'ilijfl1111~hl'ity~tlfl1'jtJ~V~'lllJ'U6\1 'WVltJ 1"'1'll'1;'W 1'Wn~fl1'j~
Q .ct d"'~ A .d QI ••• IClIQ.lQ dlrl"cv

'WflltJ1'" 1 'll'1'll''W11f11111~n fl'Vl1\1lJ1fl 'll'lJ'll'6lJ U"'~11f11111~'lJfllJfl1'j lJt)lJ\9'l\lllJ 'l'l I~'j lJ 11tllJ'\1111V

'il~ij~", 1,rij'Wt)~fl'jnlfl1'jtJ~V~\lllJ~~ ijfl1111f)'j~~6~tlflJ 1lJ fl1'jtJ~V~\lllJ *1ilJ tlVlff\9'llJ
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t~ fl1..r-au 1J1'H!~r~d1t~ \lm1Jdh'H1Jlumh-3ihh~i1'Vli flll'f ~1 ~1J1 fll1 i ~ i'1Jfn1l'fUl1Jl~~ij

fjwflll'fm1J1Jlfl1!llH"Ufl-391fl1J\Pl11Jfl111Jfll~'H1-3 ('4tyh fl'iffOflVU11tJ1 2550: 239)

Buchan (1999 ~1-30-31U mlll~l tlff1-3~ 2548: 6-31) fffl1l1l'f1J'.l1fjWflll'f;11\Plfll1

,jiiU~-31Utl~~f1111Jiif-3l'ffl 1\l1Ufll1,jiiu~-31U LrlUiJ \l~Ud1tity~ff -3f,Jn1..rl'fUl1Jl~flflfl\llfl1'lf1;1l'f
" t , • ,

111J11-3fll1L,j~UUtl,j~-3tiiU1n1Jlf1'j1l!n\l -N-3f11Jfll11J1'H11~~ fll'j m'l~ fll1 t,j~uu ~1J1Jfl'ltiiu1n1J

'" ..1'lf1'll'l'f

~1J1 'H11fll'j l'fUl1Jl~~ij'H..r1~i'1JN~'ll'fl1J fhn1J~tl~ tl~~ ,jiiU~-31U 1f111~\Pln1J

l'fUl1Jl~1'lf1;1l'f'j~ ~1J,jiiU~fll11J1fl~1t\Pl 1U l'JflmJ 1U-31U'Vl1-3fll1l'fUl1Jl~ flfl ~1J1'H1'j fll'j

'" 91 , '" 91 I':: '" '" A 91 •••l'fVl1JlU 'j~\Pl1J\PlU U! 1U~'Ufl-3'H1'HU1'HU1U-31UUU fll'j ~ fll 'j 1J'j 'H11 \l\Plfll1 tl'fflffn-3 f1111Jl'f-3

l'ffl1\ltlrll'fUl1Jl~1'lf1;1l'f1U'HU1U-31U 1\PlU'H1'1NU,..rtn\Pltl1-3~-3'\l ffl1J11fl,jiiu~-31U 1~9111J

_Sl ••• '" '" •• 1lJ}/<\ •• , 911~ d "'?t
tlJl'H1JlU~-31t\Pl'Ufl-3fl-3f1fll'jtl~~ti1H'jfI1I1l'fUl1JlU1'lf1'll'l'f nl'Ufl-3f1fll1 'H 11U1Ul'l1t\Pl\l-3LlJU

1J'VI1J1'V1~d1titlJtl~~~lLrlU mh-3~-3d1'Hi' 1J~1J1'Hl'j fll'jl'f Ul1J1m~~m1'u' U 1 'j -3l'ftll1Jlmflfl'll'Uu v

d 0' ~ t I ~ jI !VI.d .:t ell!!)J Q

fl'j tl'fty l'f-3fl'flm (2537) flU1111l'fUl1Jl~'H1'HUl'Hfl~iJ1U 9f-3'U fll1fl'fl1I1Uflfl~1J'j'H1'jfll'j

",91" ..!l"" 91 '" d~?t...5'"l'fUl1JlU'j~\Pl1J\PlU1J1J'VI1Jlnn1fltyflfl fll'j ff'jl-3fjWflll'f1J'j fll1l'fUl1JlU 9f-3flfltlJU ~\Pln1flty~ -31t\Pl

, 'i 'i 91d A I '" ••.•'" , 91 d 1lJ ~ _Sl ~ '" ••
'Ufl-3-31UU IHl'ftll1Jl~mfl'lfU I\PlU~'Vl\l~1Jtl1JfI-31U'Hd1L'j\l111m1JtlJ1'H1J1Uflfll'fUl1J1~1'll'1'll'l'f

J/ J/

~1l'f Ul1JlU1'll'1;1l'ftmhi1ijfl111JL~1J' \l ~-3' \l,jiiU~-31U flVl-3t~1Jfl111Jffl111Jffl1J1'j fl tl~~ i~ij fll1

-W~U1~fl i,jtrlu ih~1Jtl1l1 Vfl1Jff-3NU'..r1J1fll'jl'fUl1JluijfjWflll'f~ -31t\Pli~flVl-3~flt~fl-3 ..!Uflfl

A .c:I JI.e:I d " d .ct ••.IA QJQ ,c:I, d ••.•
l'fUl1JlU 1'll'1'lfl'fflfl'l1Jfl111Jl'f-3l'ffl \l U-31U'VI~ -3l'ffl \l-3\l~1J{)1JfI-31UflUl-3tfl1J \ltl U~t\Pl1Jfl'flUflll'f

!V Q QI " ~ 71_1 Q QlQ , pe. Q.I Q .e:I , '" 91
~1J1 'Hl1 fll'j l'ftll1Jl m ~\Pl1JfIULlJU ~1J{)1JfI-31U fin 'll'\Plfl1Jl'ftll1JlU 1 'll'1'll'l'f U! 1U~ 'Ufl-3'H1'H'Ul

, "" ?t 91 91 •• " AI"''''''' ,"'" '" •• 191
'HU1U-31U \l-3LlJU~ffl1Jl'jflffn-3f1111Jl'f-3l'ffl \l Ufll'j1J{)1JfI-31U 'Hfl1Jl'fUl1Jl~1'll'1'lfl'f ~

Q.I ileA QI tI • .ct 01 0' QI JJ Q

1t~ fllIW 1J'l!'VI'jl'fU (2530) fI~11fl-3UfllIW ~fll'j 'VIl-31U111J flU 'Ufl-3~1J'j 'H1'j fll1

l'fVl1JlU 'j~~1J~ U (111'H..r1'Hfl~iJ1U 111'H..r1'HU1U-31U'VI1-3fll1l'fUl1Jl~) f111 ,jiiu~~ fll'fUl1JlU
, • J/

1'll'1;1l'f rWfl,..rtn\Plff1J-WUtiflll'fn~ ij~-3i1

I A "' •••••• " A
1. UflUfl-3'lf1Jt'lWt1Jfll'fUl1JlU1'lf1'll'l'f fI1~'VIlfl111J\Pltl~~ tlU~ U1flUl-3'41JU1Ut1Jfl

o Q v Q" ~ A.4. , 51 .dA 0 0 d 'JJ
'VI1N\Pll'fU1\Plm\l~flflfl-3L lJU fll'j flLl'ffl flfltl U~ 'Hm~NU'VIfltm~flltl U~ U1'VI\}flflfl-3

Q c!I ~ .d Q,I A _IQ QlQ.d Q 4CS 71 QI A

2. fln 1Jl U'H1fl 'lftl,HLfIU1fl1JL'jfl-3fll 'j 1J{)1J\Pl-31U 'VIl'fUl1J1U1 'lf1'lfl'ffIfl-311JN\Pl'll'fl1J

fJ/ v • , !V A Q.lA lIJ "4 1 Jt 1!VQ.I "d ~
1'Ht'U1' \lflUl-3U'i11Jtl\l-3tl'f'j1~f1Ut'jl\l~,j{)1JfI'I1U 1\Pl\Plflflt1Jfl\Pl11J~ff'1UU

'

91 • "" .d A.e:I'" OJ Q , '"3. 'Hfl111Jfflf1tlJ U-31U'VIl'fU11JlU1'lf1'lfl'fflfl'l'j1JN\Pl'll'fl1J\l~'lf1tl m'Wl1JlU
u

1'll'1;1l'f~~flfllfl.fl in\l~t rI U ff1U dlti tlJ' U 'HU1U-31Uv •• u
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4. tiJ~ lVfl1ffl11''VWllJ1''1''lfl;fvt1~Uff~'Unl:JJfl~tM'U iirl1'U-i1:JJ1'Ufll':i1l~Uf.I'U..
OJ ••• 1 1 I t::l .:t !V G.I QI IC:l. do • 1 v Q !V.dl?f SI

U"~\9'\~ff'U 'i) 'Uff1'U 'YItflfJ1'l1V~f)'lJ\9'\1'l1V~vtfJllJ1"1"lfl"lfvt 'i)~"lf1fJ '\1tfl~fl1l:JJ'jffmu 'Ut'i)l'llV~tm~
""

iifl1l:JJ1'lJ N~"lfV'lJ1'Ufl1':i,j6,j~ nuir'U
5. fl1':iiit'YIfl'fl1':im~li1mh~f)~1~ '1 111'f11l:JJV'lJ~'UU"~fl1l:JJ~'Ul'i)Ufl'VffJllJ1"

••• .ot
1"lfl"lf'Vf\9'\1:JJff:JJfl1':i

6. .o~t5l'U1fJfl1l:JJff~~1m~fJ1n'lJtfl~ v~i1V1'Ufl1 ':i,j6,j~~1'U 111'ii~1'U1ll

t~fJ~vtVU"~t'\1:JJ1~ ff:JJ1II fl1':i,j6,j~~lll

7. iifl1l:JJfj~'\1Q'Ulllf)l':i,j~,j~~1'U'VfVff:JJfl1':i l~fJfhii~O~f.I"~lll U"~fl1l:JJ

'VfV 1'i)'lIV~~,j6,j~~lll~1fJ

8. 111'fl1l:JJ tnll n'S':i:JJUflmlllJ1"1"lfl;f'Vf ~ ~,j~ fl''lJ,jty"lfl 'YJf)flll 1~tJi,jijvfI~

01 " ••• .ot lIJ"Q1 "" ~ " , 01 19. ffll'lJff'4ll 1'\1vtfJllJ1"1'lfl'lf'Vf t~':i'lJml:JJf)l1'\1'Ul 'YI~l'U~1'Uff1ll\9'\1U"~ II.".ot 1 01'\1lll'YIfl1Hl'U \9'\1:JJVfl1{1'Vll {I':JJfl1':i...
10. fll':iff~~1'Ufl1':iVnlJ1fJl11't,rll'i)U~:JJu~~ <M~t'i)'Utr1Vfl1l:JJ~'U1'i)1'Ufll':i

,j~,j~~1'U u,,~ 111'ij{l'':i~1'Ufl1':i,j6,j~~1'UtUl'VffJllJ1"1'lfl;fvt hjfl1'lJfJ:JJ 'i)'Utn'U i,j U~ ~liii1ty'\11~

fl1':i'lhfJt'\1nvunt'll . "
11. l'UmW.yj'VffJllJ1,,1'lfl;fvtm~.yjlfl1l:JJH~ f11':ittl~ lvfll{l'111'1~;fU'i)~ 1tlloff

V1':i:JJWtn'Utfl~v~I9i'~i1'U

12. fl1':i1offfl1l:JJf fl1l:JJ{I'1:JJ1HI'lIV~'VffJllJ1"1'lfl;f'Vfl 11':JJlf)~~~ 1tlij'i)~1~flfJ1

U"~f)~lfJV:JJ1'lJ 1 'U~~~\9'\ll 1tl!
" . "

13. fl1':iijf1",j~1'Ufll':iff~~1'U fl1':ivt~ fl1':i~"lf:JJu"~f)1':i'vh n~fll':i1l~19i'1111'
".. "

t'\1:JJ1~ff:JJ.yj'i)~tn 'U.yjtfI1':i'Vf'lIV~ ~1 ~ ,j~fl' 'lJ,j ty"lfl 1,j fJf)\9'\'U'Ii:JJ'vhII fl1'S ':i~~ m {I':JJV1l'YJf)fI'Uijfff)~ fl1

l'U19i'1'l1v~19i'1tv~ . "
14. 111'ri1,j~ f)fll'lhfJt'\1nv~i1iji1ty'\1ln~rl1'U I9i'1U"~ fll':i ,j6,j~~1'U \9'\1:JJ{I':JJfl11

15. {I''U1'i)trlfJ1n'lJff1{1'~fll'Vf U,,~1mnf.l",j':i~ lfJ'l1,r~'VffJllJ1"1'l1l;f'Vffl1':i'i)~

1~1'lJ 1'\.I'\1Ul~f)l':i ~1'U

A 0'" OJ ••• 1 111' 1 ...,,,,,A .J
16. t:JJV'YIlf.l~vt"1~fl1':ifJV:JJ':i'lJf.I~U"~'lIV 'YIfI t:JJfl1':i fJ'Ufl1l:JJf.I~ '\1rjv'U t)1~'i)~

" lIJ • " ••• .% '''1''01 01 01{I''jl~ml:JJ t:JJwvh1'\1tf)~'lI'\.1uf)f.I \9'\'lJ~fI'lJ'lJUl'l1l
" u

~~\9'\'jl t'\1nv~v:JJ':itilfl' tm~ Vfltytyl ~llhlqj" (2548: 12-10) Ultff'\.lV1l ~'lJ~'\1l':i

01 " ".d ,.K 01 d '" 4 1 "1" ...fl1':iWfJllJ1"':i~~U\9'\'U rj'YIvyt'lJv~'\1"~ml:JJ'tht':i'i) f11l:JJ:JJfJWfll'Vffl1l:JJvt~vtV 'i)'lIV~rj 'l1'lJ':ifl1':i

tn'U ~~ij'lJ'YIlJ1'Y1~hfl'Ul1'Ufl1':iU lV~ rl fl1':i1 ,jrlt ill'\1:JJlfJ tn '\.IlPlltt'\111'I~ tY1fl'Ult.yjfJ'lJtl'i1n'lJ'j~ 11'lJ
v u IV u
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v'" , rI ~ iJ~ V 0 iJ.J': 0 ~ Y oI::l q ~

~'il~fll':i (manager) '\.Hl~f1m~m'il ~'VI'il~1'111'.lJ1'Y1111'U1'VI'U'il11lJ'U9IfNlJff1J':i':itl'U~h.lfll':i'U':i'\11':i'VI

~i1lJti'Uffm':itl'U~f111lJ1~'U ~U11'Ufll':i 1,r'U~fll':i'YW1'U11;l'ill flfl1':if1fllll'll fl~'VIfl~fll1'91~6 ff1;llmIlJ
QI 0'4 QI rI d Q.I 4::1 QI A QI 0 I!V ~ t 9J

111;l~,,!1;lflll\l.llJ'!fVI':irW(2535) lfltl1fl'Ufll':i19l':iUlJ9I11'VW':i'Um1111'U~~'U':i111':iW'U11 'Uflflmfl'il~91fN

"" 1 ~ QI 0 , JJ ddOl 4 9J Y Q

lJffm ':itl 'U~ 'Ufll':i 'U':i'\11':i'il~ fll ':i911lJ'IIfl'UI'll91'11fl~9111111'U~11'U1'VI'VI':i'UVI~ 'lffl'U111;l1VI'U':i111':ifll':i••• v
'" V ~ ~ 1 1 v v. ?I v ••• 1WU1'U11;ltl~91fl~1'WlJfflJ':i':itl'U~fll':i'U':i'\11':i'U':i:::~'U'.IJ1fl'VI~ 'U~1'Um1~VI'U1111;l~fll':illJ'UVI'U':i111':i'U••••

tlfl fll':ill1~U'U11l11;l~•
1,Ityl'il ffiff09lU'U':i1fJ':i (2550: 244, 254) '~11ml~M~1'U1.oU~lrlU1,rfl~ti'Ufl11lJ

.yj~'Wfll'il l'Ufll':il1iiu~~1'U111;l~ff~11i1'il.otl~ijVl1;l~flfl11lJ.yj~l'ffl 1'ill'Ufll':il1iiu~~l'U'IIfl~l'fV1'U11;l 1~
I .1 V ~ •.• '" ~ •.• lIJ1' ,~ •.• v " v v ~ l' J

11lJ':i~flfl'U~1tllJ'il'ilmhflty 5 lJ\l'ilU t\"UlfllJ'il'ilU~l'Ufl~f1fll':i ~1'U~'U':i111':ifll':i'Wtll'U11;l\"1l'U~1'U'VI
v

i''UN~'lffl'U ~1'U~~1lJ~1'U 111;l~i1'il.oUff1'U1,Iflfl1;l1~tli1'il.otl~1'U~'U~111':ifll':i'Wtll'U11;l,r'Ul'f'U'h

m1~ ~'I11'IJfl~~'U~ 111':ifll ':i'Wtl1lJl1;l ij ff1'\.,1dl ti ty1'Ufll':i 1ff~ lJfff 1~'U':i':itll fll ffl 'Ufll ':i11ii U~~l'U
v

':i1lJ-n~ij Vl1;l~flfl11lJ.yj~l'ffl1'il1'Ufll':il1iiu~~l'U111;l~ fll':ifl~fldl 'U~1'U'Ufl~'Wtl1'U11;l1'lf1~l'f

~ , v I ~ "" 1 1 .J "" .1~ •.•••• J""
'il~111'U~11111 fll'f tl1'U11;l1 'lfl 'lfW 'U H'WtJ1 'Ul1;llflfl'lfWH lJfll':ilJ{) 'U9I~1'U'VIlJ

f111lJdltitymh~~~~ flfJ\l.Iml'f'lltN fll':i 1,r'U~fll':i f111lJ.yj~Wfl1\l'IJfl~~1 ~'U~ fll':i 111;l~ff~Vl1;lO~fll':i

.'i A ~ I ••• 1 lIJV A ?I'
'U':i':iqllJll1lJ1U fJ\l.I.flTr~911;lfl~'il'U'lff)1-ntl~111;l~fllm'll~'IJ'U'lJfl-3Hl'fUl'U11;l t~ l'Ufl-3'illfl1lJ'UflqlJ

1,Ifl1;l1m~l1iiu~~l'Ul ~tl9lH111;l~ijfl11lJ 1fl~;~ti'U~1 ~'U~fll':ilJlfl~tf~ 111;ldj~1'U1'U'.IJ1fl~tf~ 1'U
• v vmi lJ1,Ifl1;l1m ~l'Utf'IJmW ~-3l1mh111~1 1'Ul;jfl~~ 'U,r 'U 1~i''Ufll':i l1iiu~ 'il1fl~'U~ 111':ifll':i l'fUl'U11;l

•.• V?l ''''' 1 v ~ •.. v "" v. J 1v lIJV 1':i~~'U9I'UllJ'UflUl~~ ~tlVl'U':i111':ifll':il'fUl'U11;l'j~~'U9I'UlJm1~VI'Ul'VI111lJl~fflJ 11f111lJ n11~ 'il••••
1~mr'Ul'Ufl11lJff1lJl':itl 1,r,rfl~1;l~1-3 '1 l'Ufl1':il1i''Ul1~-3fll':il1iiu~~l'U ijfflJli'UTim'W~~~flti'U

111;l~91':i~11l!flO~fJ\l.Ifll'llfl-31,1f1f11;lVfllJff -3V11;l1,rw tll'U11;l1'lfl~Wl1iiu~~ l'U1I{ dll~ 'il9l1lJ1i1111lJ1U

ln~f111lJii''U l'il ~lJl'V1Wn~fllU l'fn-31'il111;l~ffffl.yj-3Wfll'il l'Ufll':il1iiu~~l'U 911;lfl~'il'Uff~Vl1;lO-3

·~ "" ivf111lJffll':i'il111;l~f111lJlJfJ\l.Iml'f ~

".2. .fln~fj'Ul

v 0 91 0 ='t If•••I d QI'::' 1'" '" "VI'U1U1;l~m1~ VI'UlllJ'Ufl-3f1lJ':i~flfl'U'VIdlflt\W~ 'Ufll':i'U':i111':i111;l~fll':i 'il~ fll':i fl~f1fll':i•••• u

1 v "'.1 "1" 1 J • ~11lJ':i'j1;l191tllJ'j~ff~f1911lJ'U U'U1U'lJfl~fl~f1fll'j (U~U'VlTilflllff1f1'j 2549) ~U'VIfI11lJffll'j'il'llfl~•••v • v
fl~r1fll':i ~'UmitilJ ~ ~f111lJffllJ1':i tl'IJfl~~'I111'Ufll ':i0111'U~ Viff'Vll~111;l~fllUUlJl1 tl fl~ fl~ 'j 11J-n~••••••
ffl1J 1'j tl ~fl ri lU'VIfl~fllUUlJ ti'UViff'Yl1~111;l~f111lJfI1~111~~111lJ1~fflJ~wl! fl~l'Ull flfl'U1~mh~ij

v v
...1 ~ A QI jlo QI 9J V 1"~ ~ 0 1 1
lJ'j~ff'VlTiVl1;l'Uflfl'illfl'U'UVI'J..I1U-391fl~ffllJ1'jtlff':il~'U':i':iUlfllff 111fl~fll'j lflflf)1'Ul'il 'UfllHl~ff'U 'il••
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, .,
(empowerment) tlrl'VnrfN1'Uhn::~1J'HN '1 ~WI'\1~'Unun ~'UO\l'li'U1n~fl11)JflriU.:J19l11n~

Q.I A,::f, fJJJ t QI 0' QI QI t -4 tI QI QI fI
'U1\91m 'J)J U'fI:: lfl~ fll'J1 '1£l'U1 'U'U'YI\I1'U'1::~1JU\lfl m U'fI::'J:: ~1Jl1'UfN1'UU\9I'fI::fl'U ('U\9I£lff1J)J1l1'U ti

., .,
2546) U'fI::£l.:JQ'YItilfll:lff1fl'J (2549) V.:J'~f)ri11 i ~6fl'".h fl11)Jff11~~'UU.:JU.:Jflfll'JU'U;j'Utld01Ji1~~£l

'\1~f) 1'Ufll'J 1J1'\11'J~ ff1tity~.:J ~ fitl fl'U il::,!'Ufll'J n~~ff1tity~~~'UtI.:J ~lh'U tlf)~1f)f11'Jl1tl1fJ1)J'th

v111 v " • 01 tI " "1vQl •fl11)J1'\J1 ~ 'U flHff'J1.:J'UtI.:JtI.:Jflfll'J fll'Jfll'\1'U~l\91q 'J::ff\lfl'UU\ltI\lflfll'J '\1"b'~1~'Ufll'J'YI1.:J1'U

• , A A 1 V.'i v v. <!I v .•• v 1lt,<!I 01 01" ,

U£l1.:J\9ItIl'UtI\lll1U '\11J'J'J'l11J1'\1)J1£l~ .:J~~U'fI1 ~'U1'\1'JtI~1J'J'\11'J \9IU.:Jl)J'fI)Jfl11)Jff)Jl1'U Ti'J::'\111.:J., .,
fJW ~ f)l:lW::'UU.:Jf11'J'l1H1'U ~1)JO'U 'UtI.:Jfl'U~l£l fl11)Jff11 ~~'UtI.:J.:J1'U;j'Uudo1J'w'U~ 1'Ul1q9if)'J'J)J fll'J

• , ..l ••• • 01 1lttl v tI " .•• 01 1'YI1.:J1'U'UU.:JU\9I'fI::1.Jflfl'flCJ1\1~::)Jfl11)JU\9If)\9l1.:Jf)'Ul \9I1)Jfl11)J1 'J::ff1Jfll'JW1~)J 'YIf)l:l:: 'Ufll'J
.,

'l11.:J1'UU'fI::1~\9Ifl9iff1'U 1.Jflfl'fl 'Utlf)~lf)ij~lhv\I~:: ~U.:Jff~ H1J'J'J £l1fllf11 'Uf)1'J'l11\11'U

v ,. 1Sl4:t ,:::I .q

ffflll1U1~'fItI)J 'Ufll'J'YI1\11'U tlU'fI '\1)JN'fI\9Itl1JU'YI'U'YIm)J1::ff)J fl11)JQ\9ITi'J'J)J fl11)J1ff)Jtlfllfl1m::

fll'JffU1Jffl! 'U~lm~ U'U~1)J\l1'U ~.:J~ .:Jmril'rl' 'iI::1n'Uu 'J.:J~.:J1'iI~ijff1'U1ff1)J fll'J 'l11.:J1'U~1)J O'U1'U

" v Q1lt1l::.t 01 d1ltV. 01'" .1ltV v. <!I}! ••••••
U.:Jflfll'J1'\1ff11'J~ l~I'YI.:Jff'U~.:J~::m'U l~11fll'J\9I~ff'Uhm~~::m::ml~ 1~£lN'U111'JtlN1J'J'\11'Jll1£l.:J......

.•• '1 ~ QI~ ~ '" ' 0 III91 910 d .:s V 0 ,J d
fl'U1~£l1U\9I 'Ufll'Jtlt)1J9H1'U'U'U l)Jff1)J1'J()~::m::ml~ 1~£l~'U11l1£l.:Jfl'Ul~£l1 fll1::~'U1'Y1U'U.:JUH

.dI.l':! <!I 01 1 tI .••01'" v. 1lt11 ?t '''' v. <!I v .•• v .•• v. <!I
~.:J11J'JfJ1Jlff)JU'U'l1'f1.:J 'Ufll'J t)1J\9I.:J1'U'UtI.:J~'U II~1l1J'Utl£l1.:J~ ~'U1'\1'1U~1J'1'\11'1\91U.:J)Jfll1::~'U1fltl

lv v ,. ,vvtl .•.01••• I <!I 01. ,V1ltV ••••••tI .••.•• v
ff1)J1'J() 'U)J'U11~.:J ~m '\1~ t)1J\9I.:J1'U'J1)J1Jtlf)'U'YI1.:J1'U'\1l~N'fI~)J 'J::ff'YITiflll1~.:J~~~1£l

d1 0101"'''
fl11)J1\9l)J ~ (Ti\l"b'£l ff'U\9I1.:Jl:l 2537)

, 1lt d V • ?t tI "1 ""i. 1ltv. '" v Mmll\l l'Jf)\9I1)J "fll1::~'U1" llJ'U 'J1f)t)fll'JW1J'U 'fIf))Jl!l:l£l'YIf)'fI11l~111J~lN1flU£l

••• 01 ""i '''' v"i v 1 A .1v "i " oJ ::.1Q
\9I~\9I1)Jff.:J1f)\9Ifll'JW )J1f)'YI~~ U\9I)J~1'I1'U1 ~l'JU\I'U 'Uml'Yl~~tI'J1f)t) fll'JW '\1'U.:J'YI.:J'Uml1'J 1::

.•• V.?t A "i I V 01 01 V "i v1 01 ••• 1 A .1d
Ti'J'J)J"b'l\91'UU.:J"fll1::N'U1" 11J'U1'JtI.:J'YIfltl'U'U1.:Jff'fl1JCJ11JCJ1t1'U1~£l'YIU)J 'Ui1'i1~1J'UU'U1fl~ 'U1'JU.:J'Uf)....
V.:Ji1i'\1 £l~~.:J U'fI::ij11WJ'Ulf11'J U'fI::-WWJ'U1fll'J tlVtlV1\1~ tIlrltl.:Jfl11Jfio1Jfll'J 1tl~£l'Ull tI'fI.:J'UU\I1 'fIf).......
1 v •'U~1'U\9I1.:J'1 \9I'fItI~nm

!II.
2.1 fll1111UJ1tJ'Utl".n11::~'U1

• I v • 01. 1 01' ..l 1ltv.••vl v
fl111 ".fl11::~'U1" \9IHf)1Jfl1 'Uflll:l1U.:Jf)ql:l11 "Leadership" CJ1.:Jl~)J~ '\1

fl11)J'\1)J1£l i ~tlV1.:J'\1'f11f)'\1m£l mii

V • .dI "i..l v .••.•• <!I A <!I v
.fl11:: ~'U1'\1)J1£l().:J m:: 1J1'Ufll'Jl'I'lJflfl'fl'\1'U.:Jff'J 1.:JtI'YITi'l1'f1m 'Utl1.Jflfl'fl U'U'\1'1U~

A tI .•• 01•••••• 1 v .•• ...s Q .'i d" 1ltv ..l ?t v •.•• .1
\9I1)Jll1U t)1J\9If) ;)f)'J'J)J '\1lfl~ N'fIn 11'1;)\9I1)J11J1'\1)J1£l'YItI.:Jfl m11.:J1m nCJ1.:Jfl11)J11J'U~'U1;)::lfl~'U'U

I1)VV ••• "tI 1ltV' v. v ~ " .••
l~\9IU.:J)J4 U.:Jfl 'J::f)U1J l~Uf) 1) ~'U1 2) ~\9l1)J 3) fll'JnUfl11)J'\1)J1mm:: 4) fffll'Ufll'JW (~~\9I'J1

miiu.:Ju)J'J1~f1 tltI:: un()JtlIl ~1t11)J'fI 2549)u u •••

"0 a QI A d..J , 0 QI 11YCl QI.A
fil1::N'U1 fltll1t1\1"b''U~'\1'U.:J'YIff1)J1'J()ff .:JtI'J.:Jm::mu'U f)U 11lf)~fll'J'U1J1fl'fltl'U...
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". ~ <!I • .k • J <!I

f111~fjhl1'H1J1tJt)~m~'UTWfl1':i'H'H)fl1'Hl':i~'YI1'1Hl~1,/flfl"mN~61,/flfl"V'U 'H':iV

~11/tl'Um~vh tl461M'1J':i':iqtnl'H1J1tJ~11/~~6~fl1':i(t1/Viil imV6'UU61/ 2541)

f111~~Ul'H~Vfl111/trJ'U~Ul ftV fJf.lH"1/,j~t'lf'Uff~1Jtytyl fl111/~~11/fl111/f
." ,

fl111/ffl1J1':it)llinu 11M'fl'U'l1~'HmtJ1I1,j':i~ffl'Utl'UU"~Vtl i,j rl'il~'H1/1tJll~~11/fl111/trJ'U•••
tl"tJ1Wij~':iftmrm,:1W~t~mHl~fl111/trJ'U~U1 (Vt':i~1)':i':i1/iJt)n 2540)

". ~ 1 ... 0' Jf111~N'Ul'H1J1tJt)~fl111/ffl1J1':it) 'Ufl1':i11\1UN'Ufl1':i'il~6~flfl1':i fl1':iffVffl':i fl1':i••
uo1Jtyl11fl1':i9i~i1'U1'ilU"~fl1':i~~1'iI1M'~g'U,ji1,j~~1'U1M'trJ'Ui ,jm1/tnl'H1J1tJ'IHl~V~flfl1':i (mncMtJ
.d QI,/
n~'IJVt'U1)2538)

". <!I J". 1 " .••.•• <!I. " J1 •.••.• o'..l.,. "
.fln~fj'Ul flV fl1':i\'1fj'Ul ')fV\'11)Vtn'H':iVm'Ul'i1'H'Ul\'1'Ufl111/ff1/Vt'U1)t)f..:l1/V~~6

"1" ' 0'. J .1••••.•••• • 1 1" l..lfj ~1J..:Ifl1J1Jty')fl'Uffm'Ufl1':iW~l..:1'1 tVtV]Jn1J~fl1m"~m'U1tJfl1':i ~tJ ')fm~1J1'Ufl1':i~~~Vt)f..:l

...... J'1" -'I J. bt" 0' •••
n'Uun~n'UtVtvll..:l 'H'U':i':i'lNnm1lt1Jl'H1/1tJ\'1fl1'H'U~n (ff1/Vt..:ll:ltnl:l1/ff'U 2526)

•• j,I •

". <!I 1"4 Q 4':' od · a, lrJ .. 1 ~.Q1~
f111~N'Ulfl6 fl1':i ')fV\'11)Vtn\'1tVt1/'IJ'U1I1nn11U"~t'H'Uvn11n"m]Jn~\'1 ')fl'Ufl1':i••

• •.• 0' ~.I •
fl1n'U ~U"..:Il'U'lJ6~V..:Iflfl1':it1J'U]J':i~'il1(Katz & kahn, 1978: 528 cited in YukI, 2006: 5)••

Vo !:It " ,., •.•
f111~fj'Ul t1J'Um~1J1'Ufl1':iff':il..:1ml1/ff1/t'H~ff1/Nn 'Ufl1':i'Yl1..:11'U':i11/n'U'lJV..:I

, J"" ... "... .1 •.. ,J'
1,/flfln~l~ '1 tVtVff':il~fl111/t'IJ1''ilU''~fl111/fjnVt'U1'Htn~'IJ'Un'Ufl'Ut'Hm'U(Drath & Pa1us, 1994
" ~1 0'.,. •.• 0'
m~t)~ 'U~t\'1VtVt~f1f1':i19Jl'U2548)

". ~ 1" · , J
.fln~fj'Ul t1J'Um~'U1'Ufl1':i'IJV..:Ifl1':i')fV\'11)Vt"~6n'ilm':i1/~1..:1'1 'Uv..:In'l1/tVtV

~ _~ _~ " ~ 0'.,. •.• 0'
nn~~t1J1'H1/1tJUn~'U':i':i'lt1Jl'H1I1tJ(Stogdill, 1976 m~t)~ 1'U~t\'1VtVt~f1f1"j19Jl'U2548)

". ~ 1" · "J J" " 1f111~N'Ult1J'Um~'U1'Ufl1':i'UV~fl1':i ')fV\'11)Vt"~VNv'UtVtVffn~fl111/t'Ul 'ilun~••••
•.• 1..tJ" .•••.•.•• ~ J '1" ",,-~fl1':itJV1/';i'UtJV1/~l1/ 'Uff..:l\'1~V..:I,jn'U~un~t1J'Um~'U1'Ufl1':i\'1'i1~')f1tJ'H1,/flmmt'Ul 'iI 'Ut1Jl'H1/1tJ

0' , •.•
~..:I~~'UtNV~flfl1':i':i11/n'U(Yukl, 2006: 10)

• 1lit l' • v • ~ ";..l ..l.,. ,,,. 1"
ff1]J t~nl ill1~f.i'Ul 'H1I1tJMm~1J1'Ufl1nl1,/flfl"'H'U..:It)f..:lt':itJn11fj'Ul')f

.•••!1 .,. ~ •.•••• " " •••••• <!I J
ff~]Jtytyl fl111/~..:Il1/fl111/t1J'UnntJ1W1/~':iU"~fl111/~ fl111/ff11l1':it) ff':i1..:1V\'11)Vtnt'H'U61,/flflnV'U

&.,. ." 1 .,. ~ 0' ~ 0'.1 ,J 1"'"t)f·.:mtJmlN~l1/ ~tJ1/fl1'jn6fl111/'H1I1tJU"~ffm'Ufl1'jWt1J'UV~fl]J'j~nV1J'j11/ tVt6 'Htn~fl1'j••
tJ61/i''UtJ61/m1/ ijml1/U~J'U fjn-w'U1'Ufl1'j~'iI~,ji1,j~n'ilm'j1/~l..:l '1 tl4v 1M'tn~Nn"ht~'ilm1/

lfJ1'H1I1tJ~~"!~'U6" tNtl m
.,. v.

2.2 'YIl}l:l.tliln~f.i'\.,ll

"9i"u~ 6~~U~1J'iI'iI,j'U11n1')flfl1'j 1'Un" 1/,j ':i~l\'1f1'Y11"~~i'U~ n1~tJt IIVtl~••
ff'Hi' !611/~fl1i1tJ1Itt'U"fl1':iffnl:llt~tJ'Jtl'Ufll1~~ulvvmrJ'U 4 mj1/ i¢l'un 1) \'1t}l:l~fJW'il'nl:lW~'U6~

~Ul (Trait leadership theories) 2) \'1ql:l~~Ul1~"Vtq~m':i1/ (Behavioral leadership theories)
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d'" 0 <I ••• d'" 0

3) 'VIqlltlfj'W1~l2Jn'mlJf)1'HU (Contmgency leadershIp theones) U,,~ 4) 'VIqlltlfjlJ1f11'.i. ~
111~fJlJulI,,~ (Transformational leadership theories) ih1fJ"~lVfJ~ 1~fJn'~1I~~ii

'.cf u JI o •••
2.2.1 mflJDfJOIQf)'!IOI:;'lJrH~fU1 (TrOlt Leadership theorles)

, .cs QI 4 QJ ,Yo ~ JJ
flq2J'VIqlltlfJW"flllW~'H'.iij"flllW~1~lJ'U~NfjlJ1 (leadership traits) 1nm14

II II t •

~lJ'.i~'H':h~n'~ml2J 1"flfli' ~i'i1 1iiijUfl~~1'V1tJ11lJmNl1'W'lJ fl'Uij~n''Hi'~ijl2J1f11 i¢l'l'11f11'.ifi'lJfl~1..
'H11ti'lJ f11'.iri~l~ ijfllJ 1fJ'VI'H1'.if11'.ifi'lJfl11~~flril1 i ¢l~~ 1I'.i~f11fJ'~ln~fI 112Jm~~ij1ijf14 n'14' 'il' 14

fl1'.i'l'11f11'.i1<OfJ¢l1fJ1tim~1'V1tJ1fl1n'~1' lJ1~ ij~ rlmh~'il1 ~<O~..rfl1<OfJ1lJ ~fliI'U '1 ~~1~2J'WfJ1Vl2J~'il~

QJ , do QJ .d '''~'' 1.d~ 9/0 ~=L:~_f ~ ~
'.i~ 'll" flIIW~1~lJ 'VIn'1f1\Y 9t~'il~ 'b'11JlJ 'Uij1W flUV~'.i~ 'H11~ 'llfIfI" 'VI11JlJ fjlJ 1'V12J1J '.i~n''VI1iN"

(effective leaders) ijijfl'il1fl~'lJ1'H1'.i~i1i1'l1N\h (non leaders)••••
'VIqll ~nl1~ ~lh~<O~ijd' lJ'VIqll~fJW a flllW ~~lh i¢luri Vlqll~2J'H1'll111

I:i ••• <I P -4' , d ... <I ..; A(Great man theory) 'Uij~n'~ijfl~"" (Stogdill, 1948 tJ1~tN 'U'll\Y 'il fl'.in'O~VlJ'.i1fJ'.i 2550) 9t~l'l1ij

':hnl1~~lh;jlJfJWaflllw~~~~9i12J1Uvifhl'W~ (born to be a leader) i1in'12J1'.ioi1V14{ 1m~-W\PJllJ1

'H1mn'12Jn'f1~ i¢l1ij~ ~~riijlJmj'lJlJ 'lJ~flmfl '1 Ufl1<om11lJ 1mY'W'lJi1fJWaflllW~~~11;jlJviij

f11'.i1;j14~111~1j1l '.i~ff'VIiN"'il~mij'lJflq2Jil~ fJWa flllW~ m~ f11Vnl'W (physical characteristics)
I I '" , ?i ",.l p ••• ..; '" '" '"l'b'lJ n'1lJ~~ "flllw~mm~ 11JlJ~lJ 'WlJ!llJ'fl1lJ'llfl"flnl'W (aspects of personality) 9t~~ij~1~~1fJ

d "I •••••• I '" d 5 .,. ••• '"
1m ij~2Jijm~ 'il~1'V1fJ11'b'lJfl112J~ij~ f11'.i'l1ij1-"V~1flfJ'.i~fJff (self-esteem) fl112J~ij~f11'.i fI112J

1~~1~lJmUij~glJ (dominance) fl112Jii'lJfl~m~61'.i2JW (emotional stability) l;jlJillJ '.i12Jillil~

ft112JOir~ff1lJ'llflfl" (aptitudes) 1'l1lJ'.i::~'lJn'~iJ\y\y1,t1 ill (general intelligence) fl112Jn'12J1'.iO

, "')!" ?i"'''; 1:i ••• <1
lJf11'.i1'il'.i'il1(verbal fluency) fl112JfI~n'n~n''.i'.ifl (creativity) 11JlJ~lJ 9t~n'~ijfl~"" (Stogdill,

1948) i¢l'VI'lJ'VI1lJ~llJ1<OfJ1lJ'l11.:jl1m~~flri11 (fl1n'9lfffl'.i1'b'1904 - 1948) ~llJ1lJ 124 l~ij~ 'W'lJ':h

'" d p '" '" 0 , ",d 1'" 1'" '"fJW" flllW ~VIn'ij~flnij~ fl'lJfl112J'H2J1V'Uij~fjlJl lJ !llJ~ fj'VI'il~ ']j'fl112Jn'lm'.iO'Uij~~ lJ lJ 2JlJl1U"::

'l11m'H~ij,~~glJ1I6,j~nl'.in'ilvi1~ '1 i¢l'lJ'.i'.iq1'fJm2J1vi¢luri fl112Jm~fJ1~m~ (intelligence)

i 1 '" '" '" ",A '" , ,ft112J 1 lJf11'.i'.i'lJ1f1112J~ij~f11'.i'Uij~fjijlJ (alertness to the needs of others) fl112J1'U1 '\1 lJ~llJ

(understanding of the tasks) fl112Jn'12J1'.iO'lJfl1'.i1;jlJ~1~2J'H1UlJ1m~U"::1f11~~~ 'lJf11m~iJ\y'H1..
I "I '" 1~1~ '1 (initiative and persistence in dealing with problems) f1112J1']j'ij2JlJ 'U~lJ1ij~ (self-

confidence) fl112JVlJ~~'\1::fJij2Ji''lJln'.i~i''lJN~'lfij'lJ9h~ '1 (desire to accept responsibility) U,,~

Y d '1 0 • d , 4 Jlot! ~ 0 1
ft112J'W':iij2JVI'il~ij ~ lJ !llJ~ ~ 1UlflJ ~'VIij~llflJ ij ~tllJ u,,~ 2J61'U1'\1 lJ f11':ifI1'lJfJ2J

vitl2J11'UUfl1n'9lfffl'.il'lf1974 n'~ijfl~"rl' (Stogdill, 1974 cited in YukI,

2006: 184) i¢l'l'11f11'.i~~1f1':i1~,1N"~llJ1<OV~1~fJ1ti''lJfJwaflllw::vi1~ '1 'Uij~~111~1j~ffflll1 i11lJ

':i~lf'.h~U fl1n'9lfffl'.i1'lf1949-1970 ~llJ1lJ 163 fl'.iW 'W'lJ11fJWaflllW~~1~V1.r;ij~ti''lJfl112J1j
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• " " JJ ." "

t11~iY'YIi~"''tJtN~u 1fl'Vf'U1'Wfli' -:luih1~fl9f1n'U fll1fff11:111'Wfli' 'H"i6'W'I1"'lfJ'lh~fll11m~ ,~'W'U
Q.I ~cv l' ~.lJJ 'QI rue!

fJW"'fl'l:lW~nll'YI-:l'YIfl'l:l~ '1111'11'Vf1l'tJ'W~1fJ'I1mm.h~fll11'1I''Wfl'Wffltl'~~-:I'W

fJwaftllw:: (Traits) nftll:: (Skills)

1. 1.1'" "',".,y '" .. .cI ..::II ~\ilf11111n'111l'Hl11Jm 111101Jn'mUmnu (adaptable to 1. lUlW1'iHI1A 1In'91 QJtyl (clever, intelligent)

situation) '"'" ~ 1 '" ..2. 1Il101l:: lUll Ul1I'YU(conceptual skilled)

2. r1JrhAfJn'm'VtU1At\'fJlIl11~ff~flll (alert to social environment) .Q ~ ~ "3. lIfl1111flAn' Hn'11fl (creative)

3. ~fl111/l1::WfJl1::tJ,U ~~fl1111lh~", (ambitious, achievement .:::I, oCt Q.f QI 44. lIfl1111'4l1U1flUfl::lIfJ1itJ1I'YtJA(tactful and

orientation) diplomatic)

4. ~fl111/1i1AlfltJ9IH'1.I9IHlIl (assertive) 5. ~fl1111flrifJ~Uflri1~lUm1l3A (fluent in'" , ..5. lIfl1111111111fJ(coopemtive) speaking)

6. ~AffU''''ft (decisive) 6. ~fl11111fJ1Jflrlt/1f'mlU (knowledgeable

7. n'1111:ini4~'VtlfJlfftJ'~ (dependable) about the work)

8. ~fJ~m1~tllUl"'mUfJ1m::~u 1~~~,~~ lUtllUl'" (dominant,
,4 QI rI ••

7. 111'11111n'11111n '"AfJ-31'1on 111fJfl1111n'1111,.n

power motivation) ~lUm"1J;lI1" (organized, administrative

9. fl1111ij'Vttl~1I1fJ~"::~1Jfl1111m::~fJ1fJful1~ (energetic, high ability)

activity level) 8. ijfl1111n'111nn'Um"~0"1U (persuasive)
a •• A

ijliOll::l'mff~flll (social skilled)10. lIfl111/211/1U::'VttJltJll1fJtJl-391fJ1UfJ~(persistent) 9.

11. ~fl1111,tU'''' 'U9IU1fJ~(self-confidence)

12. ffl1111nl1UAfJfl11::fl11111fl1tJA(tolerance of stress)

13. 1~1I'~Uff1-3l1H1Ur1JNA"fJ1J(willing to assume responsibility)

~1I1: Stogdill (1974) cited in Yukl, 2006. Leadership in Organizations.

01 ~ QOI : -l w ~ fI, 91 eLl

~1fl ~'" fll1 ff -:11f111~'11-31'W1~ fJfl1-:1'W'U6 -:lff~6 fl~ "'''' 'lI'1fJff11-:lf1111l'll'~1~'W
" QI' QI"~.cI 'JJ QI" 0 J ,. A .q Q,I du"'~1'I1fll1 fJ61l1'U~6fJW"'fl'l:lW~'YI11f1111lff6~f1"'6-:1fl'Ufj'W11l1fl'tJ'Wfl"'11f16 fll111fJW"'fl'l:l W~'Y1

!! , !!!!o.ot 1!!..l •••••• 1 0 .r ... ..l
m1l1~ff1l1m~ff6~f1"'6-:1~~'lI'1fJ 1'11fj'W11lU'W1'W1I'Y1\l~1fl~t1':i~ff'YI1i~'" 'Wfll1'W11l1fl'tJ'W'I1"'-:I~lfl'YI

1 ' ....•...1!! 4 •••1 4./V • 111d .1 d 1 ~ ••• d
'W'lI'1-:1U1fl'1 'Wfl1~fJ 'I1f1111l1'l1'6(l6'Wl16-3'W'W6fJ1I1fl6fJ1-:l11fl~11l1J1~l~'W 'Wi'll'WfJW"'fl'l:lW~fl

III' "'.1 01.1 •••• 1lI!! •••• 1 · '01 .4
ll1tn\l~~':i'U1J':i~fl'W1J1~ff'Yl1i~'" I~u'W'W6'W flU fffl'l:ll 'W1~fJ~~6111'Vf'lJ11fJW"'fl'l:lW~U'U'U'I1'W-:I

.J!o .ot •••• ".4, llJ'llJV 1 ,,4..l. 1II.ldllJ!!
'tJ6-:1F-l'W1tn\llltl1~ff'Yl1i~'"1'Wffm'lJfll1W'I1'W~ U~tn~\l~ 1111~~'" 'Wfffll'WfllSW6'W '1 'YI~H 11Jfll~

'II

~-:I1tlfl'i1J'W fl6~U 1ff6-3f1'W~i'jfJW~fl'l:l w~~u~ fl9i1-3n'Wtn~'il~ 1,rtl1 ~iY'Yli r-m1'Wfffll'W fll1W
.ot 01 d~ III!! ".otOl ••

l~fJ1fl'WmlJ'W 1~ ("I1'Yl'Vf'Vf-:l'l:lff11Wl'W2548: 105)
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4I!:f Vo 4 ~ ...

2.2.2 flqlltJ~'U11'lf.J'tYql1lf}11U (BehavIOral leadership theories)
A.I c:l," •.. lIJ ' "'.1"'.1 "" "" ". lIJ"nJfllJ~::l~U 'W~l'WfJOHlflllW:: n.m1'il'il::nJlJ~::fl'WlJ~::ff'VI1iNtI'U~NI'j'W1l~

mh~<H~l'il'W''W'M1~tJtl1tJfl1ff~fI'911~~1I 1940 ir fl1~tJti1'W h1t1i~~,:r'WllYfl111Jff'W'"m~fl1~t1'U111

fi1~fl'lJ' 'W6fl~~lfrl~ Jut) fl fl1~t1'u 111.•••q~ m~1J~ 'll::'1htJ',r ~lhtJ~::ff'lJfl111Jd11~1I Utl::ijfl111J
1 9J 0 dll) ' ...1 d dl.r::!l Q Q,lQ A ~ 9J d

U91fl911~'il1fll'j'W1'V1l1JlJ~::ff'lJNtld11~'il UtI::111fltJ~f1fltJ~'lJ919111J'V'Iq91m ~1J'W'WUtI1fl 11::ff11J1~fI

"tJ~ ::ff'lJNtld11~'il' 'Wfl1nh 1~1'lf'Wfl'Wfl1~fffl1l1' 'Wfl~1Jij~~~~t1' 'W111fil91m.J'h U'lJ'lJ'V'Iq~m~1J~U 1

(leadership style) ij~u 'lJ'lJ U'lJ'lJ.•••q~m~1J ~U1U'lJ'lJ' ~1jtJ ~::iY'VI~NtI~~i'{~viflfl111Jd11 ~'il'Ufl~~l'W

'VIqll~fll1:: ~Ul~~~fl d''Wfl~1J'VIqll~~U11~~'V'Iq~m~1J 1~url

1) f}1'iF1mnuuUwf1;;f}'S':W{U1'11fNI~{n lft1'lJ (Kurt Lewin) lfii'n m1U
UtI::fltU::'il1fl1J1111'V1tJ1ntJ1fl1611 ffl1 i' !611J; fl1 ff'W' 11ffflll 1tJ6m t.l1'U6~irfl(i tJ'W~l~hfht!q~!m.J

711Jfl'W''W'lf1~tJtl1tJfl1ff~fI'9111111 1930 ~ijvi6'V'1q~m11J'U6~~U1 ff1tJlrJ'WU'lJ'lJ'V'Iq~m'j1J1~ 3
"•.. '"

U'lJ'lJ~~'W

'" J/. d lIJ" ,(1) Wf1iPJfl1'illPj'lJ1UU'1JlH~If)m'i(Autocratic leader behavior) l~Ufl

~U1~~fl9i'~iY'W '"~1tJ9i'116~ 'lf6'lJ66flfi1A'~ ,,r~~'WtJ6'11~9l11J 11~6' ~fl11~6ff1~n1~1~tJ1 ~lfl~

"", ,,, " ". :: " "fl1'j 'If'U61JtI'U11ff1'mflN'91'lJ~fl'lJ'lJtu'lf1 'lffl'lJ''lf61'W1'il 'lJ1~m ~, 'lffl1~tI~ 1'VI11Utl::l'W'WNtI~l'W
•••• u

'V'Iq~m'j1J ~U1n flllW::rlllY1J1::fl'lJ ~1~'I1~t1'lJ'I1ty'lf1~ijih1fH~ 6tJ'lf1 'U1~fl111Ji''lJ~~'lf6'lJ 11~6 1'W

fffl1'Wfl1~W1flq91 ~ m~'W ~fl~fl1~fl1~9i'~iY'W' 'il6d1~17~~1'Wl~m~fl~fl'W flnliYtJ111tJ fl1~

"" c:l .," 0 d Q'lJ~111~~l'WU'lJUlN~ 'llfl11 'll::'VI111'lJ~~tJ1fl1f1'fl11'V11~1'W91~lm tJ~

'" J/ •• 1 "'.111/(2) Wf1iPJf}'i'illPj'lJl1WUU'i:"1fl1iU liPJtJ(Democratic leader behavior)
c:,.c!IVo o.ctI!1lQlelt::l ""QlQlQ,I ,)1 4 d.t

'W'Wfl6N'W1'll::fl1'W~f1~fI'fl~fI'1'Ufl~N191'lJ~fl'lJ'lJtu'lf11ff1J6 'lfflW'f6 ff1~ ff6~'Yl1~ fl1~1Jff1'W~11JUtI::
•••• u

fl1~ 91~iY'W1'il711Jfl'W' 'Wm~om 'W~11i fl1~.yh~l'W , ,r~61Jtll~ tJ1fl'lJdhl11J1V'Ufl~~1'W ,,r.,r 61JtI••••
" •.• A •.• ",,, •.••.••.• " •.••.• " ,,,.,, .•• "" •.•
tJ6 'WfltllJl'V'l6'V'1W!U11'j 91lJ~fllJ'lJty'lf1l'\.J 'Wfl111Jff1J'V'I'W1i~::1111~ 1'j'W1UtI::1'j9111J'il1flfl1~ fl'fl1l11'iltJ. "
.•••'lJ'.l1 fl1~lJ11111lllJlJtJ~::'lf1~tJ191tJ 'll::'lf1t!l'Vi1JlJ~~tJ1fl1f1'1'Wfl1nh~l'W n1J-n~rl6' ,rln~fl111J

QI d I fJJ' _I Q Q 0 ~ d

ff11Jflm::1111~1'j~11J~1'W 91t1fl~'il'WlJ~::ff'VI1iNtlfl1~'VI1~lULU'W'VI1J(Liwit & Stringer, 1968:
p dl .c:t ~ 0' Q 9J 0 .•.1 Q lI) d

Upenieks, 2002 ~n~f1~1u 'lJty111fl'1fffl91tJ'W~lfJ~ 2550) 'V'Iq91m~1JI'j'W1UlJ'lJlJ~::'lf11itJ191tJllYm::'V1

, " •.• ", JJ QI cv OJ ~c:I 4 4 51 Q.I Q Q 4.dl

'il:: 'lffl'lJN 91lJ~fl'lJlJ tu'lf1'Yl1Jfl111Jm::916'j61'W ~lJN~'lffilJ 1Jfl111Jff11J1~f1 UtI::'lffilJfl111J1Jfiff1::
•• u

i'Wfl1~.yh~l'W

(3) Wf1~f} 'i'i1l{ 'tlluuuvri f1tJiPJ1:JJ'ffUltJ1f1f1ur1utJlI (Laissez-faire

leader behavior) '~url~lh~9l11J' 'll 1,rflff1::Url~'~'I1~t1lJ'I1ty'lf1 tJrlfltJ' ,r9i'~iY'Wi'll fl'W9l1mh~~
lfJ t ~ lI) I 31 SI JI QI SI Q QI ;f "" OJ Q.I CI.I 1''''
11J91~ 9l11J L:lJTl1lJfJ1J'WUfl1q!tlVfl'WfltllJ'Wfit! fl1~lJ~ 111~' 'Wt\flllW:: 'W111fll'ji 91lJ~fllJlJtyty'lf1 1J1J
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fl11111'UNfi'lf6'U iJ.iiii-uvun:: iJ.iffl11l'Hl'U~'I11~~fifl1HllJ16'1 1~ ~'i1::vh lt1' f-m~i)~ 1J.iiif,joUllff

un:: 1J.iiitl~::i1l'11i fIlff

2) n1'ii1mnml1)'wq~nn:JJtJU1'11fN:JJm~n{jlcr{jmhrj Ta'1t!T8 (The

1 I '::'1 .••• .101 ••••01 •••• 01 1 i 1Ohio State University Studies) lJ'lf1'1lJmff~ffml'lf 1940 flW::1'i1V'U6'111'l111'YWlnV6 0 6
01 •••• 1vdI ...• vOl ~ 01 .A 4.01

ff'l1~!61mfl1 fiffnl:llU'U'Ufft]~m~llfll1::~lJl fiVllfl1~ffVJllJllm6'111V'lf6 Leader Behavior

Description Questionnaire 'I11V LBDQ ffl'l11'Ult1'~~,j'1ti'U,jty'lflt1~::lijlJ~,j'1ti'U1jty'lfl ~nfl1~

ffnl:lli~Vff'U11ffl111~ O~lUlJ nfft]~nnll'U6'1 ~13166m~lJ 2 r:lnl:lw:: 1~uri
4 Jlo , )10

(1) 'Wq~nn:JJ'IIa.JfJ'lJlll1J1J"-NTU(Initiating structure behavior) ~lJl

1,': 'J/ aJQ,I _st a' .~A
lJ n'fJlllJ 'i1::1'I1fl1111fflfltyn'U'11lJUn::nJ1l1111V'UV'16'1fl fl1~1l1nn11ff '16lJ 'i1::fl1'Uf,jll

~1~,j'1ti1J,jty'lfll t1't1fi,j~ ~lllU lJ1m'1~fh'l1lJ fi 1J.ifi6V1'U'W'1fl1111flfil'11lJfl1~@Vffl~ 01J

m~,j '1ti 1J,j tlJ'lfll ~ lJ n 1~@V ffl~ m'11 ~ V1••• u

(2) 'Wq~m'w'lla.JtJUlll1J1J~.JflU (Consideration behavior) l~lJmill

v 0 d 1v 0 01 01 V I 1v ~ .•••vl v 01 01 01 ~ 1 1v~ I I 1
~lJll'1'i1:: l1fl1111fflfltlJn'U~~111'11lJ l11nv~~~ ~'U'1fl'U'UtlJ'lfl1lJfi Vfl1ff l111ff1lJ~111 lJfl1~
qJ U " IV u

Ufffi'1fl1111flfil'11lJ fl1~11'1U~lJ'11lJ fl1Hlfii1lJ l'i1U~i1ty'l119il'1 '1 V61111JllJfl1111flfi fl11:IJ{ffn.
I v vl 101 lv ~

1l'1ff~1'1fl11111'Ul 'i1~6nlJ 'lffl1~nVffl~ffV'1m'1•
3) n1'ii1mnll1J1J'Wq~n'j:i:JJtJU1'11a.Jml1~n{jlcr{jt!11"nl~ (The Harvard

1 I '::'1 .••• .I 01 1 .....I " d d .••• "
Studies) lJ'lf1'1lJmff~ffml'lf 1958 ~1'U~~ Ul'1lJllJlJ1JVllun:: 1V~1~lJ 16'lf 'lfllfil'1 (Robert

Tannenbaum & Warren H. Schmidt) 1~131~nfl1~i~vlll'tiWJlJllfl~6'1)j6~lUlJnfft)~nnll'U6'1~131
4 1 d 0 ~ ,",0 ~ I ~

1~vn11 "Continuum of Leader Behaviors" CJf'1'i1::'i11UlJnfft)~m~1l'UV'1~lJ166mlJlJ 7 'lf1'11~1l'i11n

.••• Vo d d 'v v ~ ~ Vo d v v ~ "
fft) ~ m~1J'U 6'1~lJ lU1J1Jl~fi 'i1fl1~lllnl'1"tfl (VYfillJCJflV"tfl) CJf'11lJlJ~lJ l'YUlJlJl 'i11lJ1V1lJlJ fjlJVnnl'1

.••• v 0 d ~ d .A i_I v
(Boss centered leadership) un::'Vft)~m~1l'UV'1~lJ1l'1nflfl111111JlJ1~fi'i1fl1~n'11~6V '1 lJ'Yll'1fillJ

c:., -=i 4 "0 del ~ 51 'J/ 4 'J/l" QI QJ Q.I ~ ,/

'U11m::l'1'10 '1'U11"tfifl6~lJ1l'111'Vft]~ m~1JllJ lJ ~ nlJ V'1'11~V~ ~'U'1fl'U'Uty'lflllJ lJfjlJ Vnnl'1.
01 ~

(Subordinate centered leadership) fi'1f1lffl'1 2.2
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~ ",:v. d .-
4) n1'if1mnll'JJ7.J'WfJ~m,;nJP.f'tJl'11f)-JWJflm'imf)'i (McGregor's Theory X

••
and Theory l? i1fl~ff~ffml'lf 1960 ~mnff U~fllmmfl{ (Douglas McGregor) Vhfl1'SffmnUfI::

• '" ". ~ •.• lIJ'" " •.• '" d •• " •.•~luUm'al\9lm'S1J~Ul11JU 2 f1n1Jw:: l\9lUn ~~\9Ifl1'S'YIq1JQmnl:Jf(Theory X Manager) UfI::~~\9Ifl1'S
d Q d "0 dd I A 0

'YIq1JQ11t1(Theory Y Manager) \9Il1Jml1Jfl\9l1l1U'lJfl'J~Ul'Y1:JJ\9Ifl""q\9lm'S1Jfl1'Sm,n'\.J'Ufl'J

"
m~tl'Jfl'U'UW'lfl ~'Ji1•• u

'Vtt]~n~ ~)J 01~ 'rhn '\.J'Ufl~r!ll'i',j'~t1'1J1JqJ'lfl
q ..• II.

f1t]1J{) 'Vtt]~n~~'J,U;jUl

1~tI'J'J1U '11ii'lIN\9I'lfflll ~fl'J~'Jh~1m~U'I1~fl
",d ..

tl'Jflll ~1J~ fl111fl1J'mlJ~\9I•• 'YIq1JQmol:Jf ...
~.dJ1 ,I'J/ d 0
ff-:J'YI\9Ifl-:Jfl1'S'J1U 1JUfl11ff'S~\9Il:JJfl1'11U\9I

'IJ~U ~'J'~111-:J1U iifl11:JJi'lIN\9I'lfflll fl111~1J '" , M'fiff'S::lw fl1'S111'JTW'11itl'Jtill~:JJ~'YIq1JQ11t1 ••
'" "d •.• '1"\9IUIfl'J 'I1'J1UUfl11ff'S~'YIUl1f11 \91
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dJ ~ JI 0 oCl tV ~~

5) n1':iflm/1'Wq~n'j'illmJ~PJ'Ul'11fNlI'I1nntJ1t1{JlI"lflln'U (University of

Michigan Study) 1lJilfI~'Nl'i'ffml'lf1947l'jlJff'N iilfif'l'1 (Rensis Likert) Urt:;f1w:;ulf,nnn1'1'1tm)tl

ij~Uf1lJ 1~'thf11'jffmn1~ uu 1J1J'VU1~f1'jnJ~u 11~tlf11'j'eH)f1U1J1J'NU1J()l11Urt:; f1na'1Ifl1l1W
J/ Q tI, QQ,I ••I QI QI AQ,I" Q ~ J/ 1 '?I 91 QOI

f-I1Jnn'ju~f1m l'lflJ 1JHl'I'llJ'j:;f1lJ1W 1J'jll'l'1f-1f-1'MlfflJfI1'11lJl~'MIDl1JlJ\9'llJ 'illf1f-1€1f11n\ltl
•••• OJ

••
'Nl111'j()Ul111~lUlJf1U1J1JlUl~m'j1l~Ul 1~2 'tif111W:;~~i1

~ 910 t 4
(1) 'Wq~n'i'illPJ'Um1J1J'I.J.J1'U(Task-oriented behavior) 'M1Iltl()~

Q "0 ,J JJ 0 d tV OJ QI • 1 p•••
lU)\9'lf1'j'j 11~lJ l'1'lllJ lJ f11'j'I'l1~llJU €I:;f-Irtffll 'j \l'IIU~~llJ 1~ U\l:;f111JfJ11f11'j1J~f11J1Jty 'lf16 tll~ f1u'lf\9l

116~ 11'N1I1~f1'\J6~ mj1Ilrl lJloWtl~lfl ~6~;j 6~ \l:; U 1111~f-I€If-lii\9'l'M~6 f-Irt'II6-3~llJ l 'Yilt!lJ
Q Jlo r QI QI tt'

(2) 'Wq~n'j'jllPJ'U m 1J1J'I.JF1J11ItJ'1I'W'U1i(Relationship-oriented

behavior) 'M1I1Ufl~'YU)~f1'j'j 1I~U l~l..r lJ f11'jfffl~f11111a'1I-nlJ,r OlJ~ n1J~1Ifi,j~~llJ l~6 111'ln\9lf-lrt

Ulli \l\9'l111lihmJ1 £I\l:: 111'f11'jffU 1Jffl!lJ 111'f11111'1f1Umil6Urt::* 'Nf 1~1hJ'WlJ1inl'Vf~~Un

91 91 '" '" '" ~ 91 91 ••••• '" 91 ••• "'''' 91•• 91 91
~1\9'l1J~f11J1Jty'lfl':i111'1'1~f11111l'\Jl1\l f11':i1'Mmv':i \9'lU€I:;f11':i'Vf~lJ1~1It)1J \9'l~llJ1'M1Ifl1111f111'MlJ1

lllJ 1f11':ifff1111'\J6~11'Ml1'1'1£11'tiuij ~ll f1lJ'il::ij f1111lf1111vfln~n 1JUlJ 1

f11':ifff1111'116~1I'Ml1'1'1Vl'tiUU11~1!16 1fJ16 ij~~l..rlJ~u\9'lmh~nlJloWtl~lgm!6U

6) n1':iffn1:/1m'lil{JF1Jll1l{j'UrJ'Ul'11D.Jl1JtlF111tl~'Ji'U(Blake and Mouton's

Managerial Grid) i1f1~'Nl'i'fff1n'lf 1964l1J€lflUrt:;1J~lJ (Blake and Mouton) Ulf~1I'Ml1'1'1V1'tiV
d QI "1VQI '''0 J 1 0 AQI oClto Q.1 • Q)

l'I'lf1C)fffL\9l'Vf~lJWl1'\J1Vfl11::~lJl (Leadership grid) 'IIlJ ~fjlJlf-1€1f11'j1\lU'IIU-311'Ml1'1'1t11rtVU'M~':i!

161 fJ 16ll€l::U lJ1f11':ifff11l1'116~1I'Ml1'1'1t11'tifjij~Uf1lJ 1J1lrllJ m61JU lJ 1fi~ '1'1t)1l~\9'l1'lilVfl11::~U 1

'116~11JrtflUrt:;1J~lJ1I':i::f161J~1Vij~ 2 ij~ 1~unij~~111'f111:UUlfltyn1Jf-Irtf-lii\9'l (production

oriented) ll€l::ij~~111'f11111ulti'tyn1JfllJ (people oriented) U~€I::Uf1lJlH':i::~1Jfl1111111f1..r6V'lltN
Q Q.I.d 0 _ Slo "1J1~ 4 • QQI

'Vft)\9'lf1'j':i1lUf1lJ€I::9 ':i::~1J C)f~\l::\llUlJf1'Vft)\9'lm':i1l~lJ1L~'I'1~'M1I\9l()~9x9 = 81 U1J1JU\9'lf-lrtf11':i1'ilfj
••

'Vf1J11'Vft)~f1'j':i1l~U1'H'tif1U1.h1~lrl\J 5 U1J1J~~i1
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1,9 9,9

" D '" e' ~ii1111J1JnH1'\.Jlfl'\.JvhJ (Team)Fj'\.J1111J1J'lIn1Jff~ff'I'IfI (Country club)

5,5

".Fj'\.J1111J1Jff1tlfHm

~ii1111J1J'Jj1ri'~ (Impoverished) " ..Fj'\.J1I11J1JJfNl'\.J (Authority)

1,1 9,1

9

8

7

6

5

4

3

2

.
~1

2 3 4 5 6 7 8 9

Vl()~m'IJJ*ll-HlN~~ (Concern for result)

,
q I 910

.flnfYl 2.3 \911'111t1U'lJ'lJm1 ~NUl••

(1) 1I'U'1Jl.l i1t1n11'VH1~m'nJ~,l1u'lJ'lJ1~lrih (impoverished). ""
lnntln~ ~,l1Vi1~l ril 'i1n~fl'\.n1·Nl'U••hnu 1~1tI1~fif)tIf'hi1~n~fJwm'W

.::I , .q Vo' ..
(2) 1I'U'U9.11·wn11'Wq9lm·nJ~'U1U'lJ'lJ1:l~~1'U(authonty-comphance)

lnntln~~lh~thi1~n~NtHhl~"'IJf)~~l'UtJ~ ti1i1~n~fl'U~l '~ff1J 1'i111J01'j-WWJ1J1'IJ1t)J1H1~fhtl~1'i1

'IJf)~fl'U-n1~11J
.c:I l.q Q,I tI

(3) 1I'U'1Jl.91'jtln11'Wq9lm'j1JU1J'lJ'l1f)'lJff~ff'j'jfl(country club)
~JJo,Jo.ctd od :, o4CIod 0

l11J1tItN ~1J1'YIfl11J~fJ~Nl1ff11'j 'i1'IJf)~~11J91101101'j fl11J~fJ~fl1J'YI1~1'U
4 , ••••

(4) 11'11'115.5In'n11'Wq9lm'j1JU1J'lJff1t1n111~(middle of the road)

l11J1t1n~~"'h~fhi1~n~Nl1ff11~"'IJf)~~11JUl1~'IJ~Nfl1Jlh1Jnm~l'vh '1 fl1J1~~~'YI1~l~'YI1~l1d~

If)'U1tJ
4 , .q ,",0 4 .ct"o~

(5) 1I'U'U9,91'jtln11'Wq9lm'j1J~'U1U1J1J'YI1J(team) l11J1t1fJ~~'U1'Y1

t'hi1~n~Nl1ff11~'i1'IJf)~~1'UtJ~11J'IJW~1~t11fl1J~ti1i1~n~~1'Ufl1J-n1~11JtJ~I'th'1 fl1J1~1J'Wq~m'j1J

N"'h~'Wtl1t111Ji'ml1tJ'j~~'YIiNl1'IJf)~~l1JUl1~'\J1rufhtl~1'il'IJf)~'W'Un~l1Jmh~l~1J~ Of)1,rlf)~m11J••. u

, a dt:::lCil ."

'j11J1Jf)'YI~11Jf)-3flm
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r '" JI 0 ••
2.2.3 ft£}UnrpJ.f}nn::I;f'UlfIUJlra1'Un1'iW (Situational leadership theory)

" .
'11"Ofll'i'llfl-3'YlqllQmi'JJiHl fI l~ih'lq~ O'j 'i'JJ~t'hh1'n 'il:;m'JJ1:;ff'JJ n'Ul'JO <:'J

o''JIo d.c:::l ••. IGI ~ ~o,fJJ Q.I 0'. llJ'"
ffil1lJfll'itu ~lJ1'Yl~f11'i'il:;ff1'JJ1HllJ'i'Uvtq9lm'i'JJ~lJ1 'l1t'l1'JJ1:;O'Uffil1lJfll'itu9l1-3 <:'J L~

"" JI 0 0' ~I 0'
1) nfJ'tJtJm'J::fj'IJ1~11Jft'01'IJm'jflJ'lJfNyt~ll'If)':i (Fiedler's Leadership

•.1 "" ~I" ~ ,....~ '" """ 0Contingency Theory) Il"1'i~ f1l"1~If1f1'i (Fred E. Fiedler) lUlJ~'il'i'JJvtrJJlJ1'Ylqllt1nll:;~lJ191111

" ',;!I !'111 " '" '" d I "J..s .1 " " "J dffil1lJ fll'itu l"I~If1f1'i L~vtrJJlJ 1'JJ191'i1~lvtfllJ'i l:1N1lJ 'Ylvt-3lJ'i:;ff -3f1lJf1t1'Yl"l~"IfflLeast Preferred

Coworker Scale (LPC Scale) li1lJ'JJ191'i1~~lUlJOfl1111'11111t1U,j-31i1lJ 8 'lf1-3 li1lJlf1~f1-3jjfl~

'" .f-s "',"" .••. 1 •••••• "0 I ~ "o"Jdvt rJJlJ I'll lJ·rJI'll 'i 'U '11~'U'i 'I11'i lJ 'i:; 1:1..1lJ vt q 91m '5'JJm 1:; ~ lJ I'll f)-391lJ 1tI-31191lJ 1tI-31UlJ fjlJ 1'YllvtfllJ

I "" "~l i d " "".1'" '" '" ••"'i1'JJ-31lJ 1Ifl1111 i'" 0 f1t11-3 mJfl9I f1-311lJn ff'JJvtlJ li ~ 1t1

9i1mh-3111m1~ LPC

vt-3vtfl' 'il
I

f1'UfllJ•

8 7 6 543 2 1

8 7 654 3 2 1
~

WlJ"If1

tlfI'JJi''U 8 7 6 5 4 3 2 1 1Jijmli

.1 '" lit. I " ," ~ "J""fllm lJflF-JflfI:; UlJlJ il1f1::U lJlJflfllJ m'Yll-3 lJ f1t1'11'JJ1t1f1111111 ~91f1'U1UlJ'lJflflfI'Yl'JJ
••• I

vtq9lO'j'i'JJU'U'U1l-3-31lJ (Task oriented)

~1f1:; 11lJ lJflfllJ l1J'Yll-3'JJ10 '11'JJ1t1f111:1J'h ~91f1'Uli1lJ'lJflflfI ~ij
Q I QJ cv 0' tI!!J I •••

vtq91 O'j'i'JJU 'U'U1l-3f111'JJff1lvtlJ li 'I1'iflll-3f1lJ (RelatIonshIp onented)
.J'd'/OI AQ.I .J ~ tIJ JJ!It

lJflO'il10lJ ~~If1f1'5 tI-3'i1'U'51'JJF-JfI-31lJ1'il tI'Yl9llJlf1-31f1t1rrOlll L11UlJ 'i:; tI::

, '.1 '='1 ••• " • I ~ '" """ 0 o'lIJ'" "0lJ'111-311f11lJ'i:;'JJ1tu 40 lJ 'JJll1f1'n:;'I1ff~lJ1UlJ'I1f10fll'i'Ylqllt1nll:;~lJl911'JJffil1lJfll'itu L~11 ~lJ1

~ ~ ~ f1-31Ji' 'Uvtq~ 0 'i 'i 'JJfll'i U10 q'JJ'I1if1"'1I' l¥1'11111:; ff1l n'U 11\Pif1::fftl llJ fll'i W'I1ifIff1111 'i tlfl1'UtJ 11

•• lit " .J ',;!I ••0 "'.1 lit" "'" I lit. IJ'
ffil1lJfll'itu (situational control) L~ ttf-3l"1~1fIf1'ifll'l1lJ~91111lJ'i L1 3 ffil1lJfll'i~-391f1 LlJlJ

Go' Q.I' r Jlo ~
(1) ft'1J'W'lJ1mm':i::'I1'JNfj'IJ111f/::ft'1J1'ltn(Leader-Member

•• , ~ QI Q.I • jJ 0 A " 01 4t::t.ct
Relationship) 'I110ffil1lJfll'itu lJ'IItu:;lJlJff'JJvtlJlimvt'i::'I111-3~lJ111f1:;ff'JJ1'l10fl~ lJ'i:;~'U'Yl~ 'JJ

'JJ QI Q QI \II", C!l.c::t.J .•.14 G.lA J/ 4 ~ " 4 t ~

f111'JJtJlHfltlOlJ 'JJfll'itlfl'JJ'i'U L111-3 'il UfI:;tllJ~Vl'il:;lJn'U9I~llJ~1t1f111'JJm:;91f1'ifl'ilJ tlfl111UlJ

•• "J " 0 lit " I <!I "'" lit " "0 ~ , " ••• " 0ffil1lJ fll'i tu Vl~lJ 1'il:;f11'UtJ'JJ L~~1t1'11'i f11'itl011f11'UtJ'JJ L~ \1~ ~'\.J1O'il:: ff1'JJ1'i tl 'l1vtq9lm'5'JJ~lJ1
I \11'" cl OJ QI QI • !II 0 .Q ~ IQ.I ~

U'U'U"l-3-31lJ (task oriented) L~1f1t1 ttf-3'i:;~'Uff'JJvtlJ li mvt'i ::'1111-3~lJ 111f1::ff'JJ1"1fO'lllJf1~O'UVl-3
.Q A !II 0

1.JfIfIomvtUfI:; vt q 91O'j'i 'JJ'IIfI-3l~rWllt1-3

T !II 1 ""J"J(2) f1'j-Jft'HN1'IJ (Task Structure) lJffil1lJfll'itu'Yl-31lJ'Yl'il:;

"
'JJfI'U'I1'JJ1t11l¥~1~,j'Ii;l'U'Uty'l111Jij,j~,rlJij 1fI'j -3ff~1-3-31lJ'i1~I'illJ 1 lJ1J'i::l~lJ\Pil-3 <:'J l'lflJ 'i :;1.Jm'i n'il

Q./ t::I,Ad 0 d 91 1 QI .c:I 0 Qe;S JJ l'I Y QI A t 9J 0

'l1fH'il'W'JJTfifll'i'Yll-31'W'Yll'll1 'il"lffll'il'W91f1f1~'illJ'JJfll'ifll'l1'W~1lifllmoilty'l11 l1'l1fll'il'W l'JJfI'W'W~'Wl
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..,. " ••• d 1"'.1 , <I '" "''' " • ..,.'H'H)fjU11111n"'~~11Jl'Hlfl1UfJ1N1'U 1I>31V'U'U1I~111n~m'U m1W n~U~1'J n'U'U11Jfj'U1111tl

" ••• d 1" '" ••• .,; " .,. , 1 " ••• 1 " , ..,.
fjU11111nfl11 ')j'11~nm1U1'H11'Y1~tl'J1Jm1fl1UfJ1J'J1'UtlVl'J n~')j'lI ~tl'U'J1'U 11fl111J')j'1vm~tl

1"" • ""1"·"'1'"1'''''''''''11'Utlll'U~'U1n1J(l'J 'Hm~'J llunfj ~U'JflUUty')j'l

(3) V1J.nt11"tJ~lAmtJ.J(Position Power) l'Umw~~1~,j'Jfl'lJ,jty'l11

lh~l'lq~~1I1UV11~tliim1m~ .•11'lim1J1~~1J ntli1ty'H11'U11lhv'Jl'U ~U1fl111.f1v1'U1'" ll1v
~111ml'Jll i''lJ11l~v'U l'l q~ m 11J'Utl'J~1~,j 'Jfl'lJ~ty'l11~ 11Jfl111Jm 1J1~~1J ~ >3V1'U1'"111V~ 1Uml'J'U tl'J
Yo I d -=t 91 'QI .c:I ~"o d'~ QI 4C\lr,

fj'U1U~~~fl'U n"'~1J1J1n'UtlV~l>3n'U lI~~rlllm tl1 ll1'U1~m'U m1W 'YI'J~11J1l~~11~nm1l'fq~m 11J
910' '4' QJ QI ~ ~ .cs.

.fl11~fj'U111'lJ'lJ~>3'J1'UII~~1I'lJ'lJ~'Jfl 'U111tl~ 'Jfl11:IJ~:IJl'l'U1i1J1\11W1m 11U'UII 'lJ'lJl'l q~ n 'i11J.fl11~

". <I,A 1" '" "., <I, 1<11-''''':fj'U1m1J~m'Um1WIl'ltlll~1I>3 'H'YI11'lJ1~1I'lJ'Utl'Jm1fl1UfJ1J'Utl'Jfj'U1'U~m'Um1W~1>3 '1 l'i'lll'J'U

~'J1Ithtn~2J
01 cv )10

ffJ.Jl'IU1illll'lFjUl/

ffJ.Jl';fn

ifl'.i~ffhH1U

1 2 3 4 5

'hi~

fllUlil i~vihUlnl~ J.Jln

~~~1Jm'Hl11JfJJ.J~t:l t!~mn
•.

ffmUnl1W

111J1Jl'Iq~miJ.J~ul
,

Vimlll~ffll

mn 51
Ut:lV

1.hu
J.Jln

1.hu
mlH

51
Ut:lV

1.hu
mlH

J.Jln
51

U t:l (J

51
Ut:lV

!lJ
Ut:lV

d 1'" <I"; ~ <I"; " • .,."'ln~111'J"'~m'U 1I11~m'Um1W'YI 11u'U~m'Um1W'YIN'U1"'~1J••
cv lit " 4 .:::t OJ QI lfd4 OJ Q.ell ~ d OJ

1~lIum1fl1UfJ1J 111~>31J1m'Utl'J"'ln1Jfl111J~1Jl'l'U1i'YIllnU~1J1'l1n1J flH~";j1'J>31'U'YI'l1111'il'U1l~~

". d.,. •• I .,6 "'" <I"; ~ <I";".
fj'U1ltl'Jn1Jtl1'U11l111V~11l11'U'J~'J1J1nC)f'J1l~m'J'U11JnU~m'Um1W'YI8 1l~~lu'U~m'Um1W'YI~'U1

liJ"" ..,. .,;
'il~fl1UfJ1Jll1'UtlV'H1tlV1n'YI~1I

"
2) nf}}Jnnn~r!Ul10nNdli1m1J1tJ (Path-Gold Theory) 'YIq1Jai1~WJ'U1

1 "<1 .,6 '" .,. '"
lIt1HJ1~ (House, 1971 cited in YukI, 2006) C)f'Jl'lWJ'U11J1'il1f1'Y1q1Jt)fl111Jfl1l1111'J(Expectancy

Theory) 111tliiml nm111 'Hl n~u1ii fJW~ n1JW~'H1tll'lq~ n111J~~1'J t1Ufl11:IJfl1l1'H1'J'Utl'J
$1 3J QJ QJ QI ~ " 'JJ QI QI QJ lJ) "Q.I .d 91 .c:l
N1\9l1Nfl1JUt\J')j'l 1TJJ'VI'JN1\9l1J'Jfl1JUt\J')j'111111Jm11Jtl1J'HlJlV'YI'YI1'Y11t1fl111J~11J1'j(l 1J
lU U lU U

Y 91 ct o.d I °1" ...IQQlQ d
fl111Jm1'H'U111~~:IJ1J11tl1mffm1 'YI1'J1'U'YItl1Jfl'U'il~'YI1 'HN~m11J!l1J~'J1'U:IJfJWfI1l'lll~ ~
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91191"" "" "" '" '" 1 1 .d "" <!I '" 91. 91 0'. "J9Ifj ~U~f1UUty'.In:lJfl1111'W~'VW11'NT\.,! C)f~tJtlH'm:lf,U~'\1'H)'Wq~m':nJfj'Ull~T"'m'\1'U~ 114 UUU
J/

~~il(1Jty11lff~'tt'(l~6'U)lQ) 2550: 295)
Jlo eto ,",0 0

(1) nn:Fj'tJlll'lJ'lJ"lf'tJl (Directive leadership) fj'\..l1m~l1lU'YIUTn
" .

11~l1f.1'Ufil'\1'U ~1ih'\1111fJll"~ 1I1~) !1'U m)uijV91 'ih111,r ~hl'v~tiuVty'.l11'Y1)lUi1~1'Un

i' UN~'.I1()Uij()~1)~l~l1,,~1Jijv~mh~ 1)1~()1,r ~1$1v~fi UVty'.l111~111'U1I1m!1'U 1'Uf1n1Jijv91

Jlo Q.I Jlo 0
(2) nn:Fj'tJlll'lJIln''tJ'lJn''tj'tJ (Supportive leadership) ~'U1m::'YI1

"" 191~9I"""" "" '" ~ 91 '" .1 ~191~9I"""" ""U'YIU1'Y1'tt''UU'tt''4'U'\1~1~U~fl1JUty'.l1111f11111nl1'\1'U1()1jUlfJll"~'.I111ll~l'W() '\1fj 1~U~flU1JqJ':lf1

911 ."'4 91 91'191"""" "" '" '191 "" ~ ...s d1'IJ1llU'YIUl'YI'IJ()~~'Ul()~m'U~O~f11111~()~m)'IJ()~~ 1~U~f1UUqJ':lf111m)1'\1'1~1m1l()~1'Url1l'HI

U,) q ~111dh'\1111fJij f11111l1I'U~ m tiu ~1~V~ti UVqJ'.1111iI~If.1fJ11''::1Jij V91~ ()'VJf1f1'U(){h~l 'tt'1I()fl1f1
SID ..:::::II' "0 0

(3) Fj'tJlll'lJ'lJ1/n''J'tJ1'J1/(Participative leadership) ~'U1m::'YI1U'YIU1'YI

lff~1I'tt'f1~'Wi!~d1'U11l1,rllrl~1~v~tiUVru':lf1 1~'\1i!f1m)u~ '\11)l1UUij~h'U1111 V~'\1i!f11Ji''.I1ru1
•• u u..

"1111fi~ 1111111U"~11111Pi~ff'U111"1,r16f1ff'YIi11.Jm)111~1'\..1(autonomy) '\1111fJil~1,r6'tt"::

(independent) 1,rd1'\..111l(authority) lm~m::~lfJfl1111i'UN~'.I1()U (responsibility) 1,r1'\111l~'tt'1Itiu
91 oJ

'IJ()Ul'IJ~'\1'\..11'Y1

JI. '...sd 91.(4) Fj'tJlll'lJ'lJ~-Jflftnll'ifJ (Achievement-oriented leadership) ~'\..I1
J/ ,

1Pi~1ih'\1mfJn~1'Y11fJfl1111ff1m'O'IJ()~~1 ~v~tiUVqJ'.I11 ff,r1J'tt''4 '\..I1,r~1~v~tiuVqJ'.I11ij 1()mff

'" 91 "" 91 '" JI 'I 'I • , 911 91 "" "" "" '1_fmJ'\..I'11"~'WWl'\..l1f11111'fl1111'tt'lm'n l'tt'nm'l~l1H\N 11l1'\..lm''YI1~1'\..l11f1f.1~U~f1Uuru':lf1 m
CUI CUI CUI cu tI

f11111ffltirutiU m,liWl'U1f1ru m'W~l'\..1ui'u1J, ~lm~liWl'\..ll~l'\..1()dl~~()1~ ()~
u ••

"
'\..I()f11l1f1ill~l ffii~1 $I() i UlfJl111UU'Wq~ m) 11~u1~~ij f.I" 9i () fl1111

J/ J/ ,

'WfJ1fJ11111"~f11111Vi~'W()11l'IJ()~~1~V~ti UVqJ':lf1111f1,y()fJ1rifJ~1~,r '\..I;j'U()yti U'tt'Ol'\..lm, W'n ff1 ti qJ

, "J9I ''''' 91'191"""" "" '191 1 ""'"2 'tt'1'Ul~11f1"f111ru~'IJ()~~1~U~f1UUqJ'.I111'\..l~1'Ufl1111ff1m'n '\..I~1'\..1fl1111)Uf.I~':lf()Ulm::fl1111

~,:: '\1,rf11'\..I'IJ()Ul'IJ~m'f11UtJ1If.I" 1l1f1m, UijV~~l'\..1 '\1i() ijri1'\..111111'\..I~1'\..1'IJ()~~'\..I1J,~f1()unu

"" 91 <!I ,. i 91 '1 91f1ru"f111ru~'IJ()~'tt'm'Wll1~"()1I'H'()U"fJ1mff '\..Im'l1l~l'\..1 ~11f1 f1H'tt'n~'IJ()~~l'U ,~uum'•
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UmftU1Aa'oJ./

• '"'.i::'U'Unl'.iu:i'Hl'.i

• •..
f1fllJW::nlJ

• ..
't11Hl'lJ

'" 11.
Naaft~fnnJam1nUftQflfl11J./rj'Ul•.• .. .

f-Iflnl'.i1.lgllii'l1'lJ'b''lJl •
• ffU'Uffll'lJ • f1111J;;'1'Vlf)1,

• .. , .
1Jff1'lJ'.i11J

• ' ri dll-3f-1tl 11'.i'

IjltfU'Ifl'uUCY"l

• f1111Jffl1Jl'.iCl

• .......
fl111J'i'Uf-IfI'b'O'U

• A • ,
fl111JI'b'flfl1'lJl'lI 'H-3~'lJ

c:I 1JJ!II' !II 0 ••• ,!II •••••• !II 0 ,!II
''In.f11't'f''~1'\1'W lA'll J:j'Wlf11'.iU'ltln ')fUm.mq~n'.i'.ill'H'.i~.f111~J:j'Wl 'H

!II '" '" ~"'''' '" ••.• '" A"; 0 ,"' ••• ,U~ ~ fI€l~,m1JfJf1.1nn'J:JW~'\I~.:JJ:j1~1J .:Jfl1J1Jty')flU"~U .f11't'fU'lA€l~ 111'rl~'YI"~'YI1 'H1n~m.:J~.:J "'Il~.:J
!II,,,,,,, '" '" ,..; 01JJ I ••• 4 ,
J:j ~1J.:Jfl1J1Jty')flU"~ 'W'YItt~"~'WlltJtJm'.i1n~f1'll11't'f[m.nll f11111'rl.:J'rl~ "U"~N".:Jl'W'Il~.:J

"" !II '" '" '" •• 11 -'I " .•• '" 1JJ114 4A I •••••• !II 0J:j ~1J.:Jfl1J1Jty')fll~~1111lJl'HlllV'\l~.:J~.:Jfln'.i CJf.:JU~'YI~'Wl~(HfI'll1111lJ'.i~U'YI1iN"'Il~.:JJ:j'Wl

4 110 "0' 0' 0'
3) nfJ1:Jt)Jln:::Pj1..l1~13JfYf11"m1'ifU'IItNU1f)~ICJftJ-Il'l.J"1..I'1f1~~ (Hersayand

0'4'" " " " "Blanchard's Situational Leadership Theory) (~l'YI't'f'rl.:J1:Iff'.i1~'W2548: 253) UJ~'.ilCJf[H11J"'W')fl'.iA
\liSi ~ d QI 910 \liil'''o I

(Hersay and Blanchard) 1~lU'W~U'W1f1~1nV1n1J.f111~J:j'Wl'\1~.:J'llflfl"11'l1 J:j'W1U~€l~f1'W"~UU'H

"'rlq~ n'.i 'j 11mnh~ ~ ~~ 111' 'Ifff~~f1 ~~.:Jti1JUm'W n 1'.iw1~~l11a n1:lW~'rl q~ nn 1l'll~.:J,:r.:JU~.:J~1 [J
, ••• !II !II 0 1JJ!II' ••• ..; I ••• I QI QI ""k "" "

mn1f1~'YIl.:J~1'W1;;f'W11~.:J1~un 't'fq~ n'.i 'jll'YIJ1.:J.:Jl'W'H'j~J1.:Jfl1111ffll'Vf'W1i CJf.:Jl~~'jlCJf[J-U1J€l'W'lfl'j~•.
~i1Jl[J11,,~ri~'~lfi~UlJlJ'rlq~n'.i'.ill'll~.:J~U14 U1JlJ ~.:Jii 1) ~U1U1J1J1J~n''If.yh (Telling 'H1~ SI)

flfllU1..Inl'jd'.:Jnl'j ~~ff'W'm~.:J '~1l1~'.in1'.im'.ifl11JfJll~~~111.:Jl1..1'n~~~ ~.:J.:Jl'W\1.:J

*f1'll11ffll'w'Wn~l 2) ~U1U1J1J'Ill[Jfl1111fl~ (Selling 'H1~ S2) f1~lt.lUlJ1JUmU~U.:JliJ~'li~.:J'YI1.:J
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...1 'I "" ••.••••••• d 'I A I Ill" "0 'I "0 AIAlt ••
'H'H) tlmff 1'H~~11Jt)fnm1J'H':itILff'lJtlfl111JfI~1'H'lJ 1'lJ1':itl.:t~H "l 1~ ~'lJ1'O::f1t1tl1'HfIl1J':in'l:l1'HHl

• tI I II II

1i1'lJ1ffUtI'lJ .,M; tl.:t 1i1'lJ~ n'l:l w::~u11l ~.:t'; .:t.:t1'lJ11"::f1111Jff1JVf'lJD\1.:t';.:t~ 3) ~U1111111~~ 11Jihb'lJ
~ .

111J (Participating 'H;tI S3) U1111-o~U1'O::.yh~11'HUtI'lJff1Jl;n'UtI.:tn~1J hiu1 11ifl111fl1Jff.:tm,.u~

'O::l~im,.ihb'lJ111Jl'lJm':i~~~'lJl'01i1'lJU1111~~.:tfl111Jff1JVf'lJD\1.:t~.:t.:t1'lJ~1 11":: 4) ~U1U1111

••••• 'I " A ••• Ill" 'I 1 ~I'" ~
1Jtl11'H1Jlt.1/m::'Oltl.:t1'lJ (Delegating 'H':itl SJ f1f}'O:: l'Hfl111J1"lfflf:lfl 1111.:t 1'0 'lJ1'i1Jfl f1111J~

••••••• "Alt 'I "" ••.••••
f1111Jffl1JU f:l~"fl~'O'lJ f1111J':i11N~"lffl11'Uf}.:t~~11J 'O.:t1Jfl11'H1Jl tl.:t1'lJ &'H~~11J':i11N~"lffl11~"{)~

• II • "

m ::111'lJ m':i 11i~fl~ 11Jfl111fl1J 11tln111 i1'lJU111111~.:t';.:t.:t1'lJU":: f1111Jff1JVf'lJD~h';.:t ~ 1'lJri1'lJ'U{).:t~

~ "" " •••••• " A~11J'lJ'lJ1!Jf}':i1t)ftlU"::U11 "'lJ "lf1':i~1'f'01':iW1'01nl~.fll1::'U{).:t~~11J (follower maturity) t)f.:t

tI':i::nfl11~1tlflWff1J,j~ fffl.:ttl,.::m':i 1~url f1111Jffl1J1':i f:l1'lJmn'h.:t1'lJU"::f1111J 1ril '01'lJ.:tl'lJ1i1u
t1

U1tity Ua'1~lU'lJn~~11Jfl{)n 1~1i1U 4 n~1J~.:t-o 1) n~1Jfl111Jffl1J1':if:l\1.:t/f1111Jlril'O 1'lJ.:t1'lJ\1.:t

11tln11n~1J M4 2) n~1Jfl111Jffl1J1':if:l\1.:t/f1111Jlril'Ol'lJ.:t1'lJ~111tln11n~1J M3 3) n~1J

f1111Jffl1J1':if:l~1/f1111Jlril'O 1'lJ.:tl'lJ\l.:t 1~tln11n~1J ~ U,,:: 4) n~1Jfl111J"'11J1':if:l~1/f1111J1ri''O lu
~ ••• " A A "0 0 "'1 •.• ".d ••.•••.• "1

.:t1'lJ~11'jtln11nQ1J M1 t)f.:t11Jfl~'lJ1ffl1Jl':if:l'YI1fl111J1'U1 &'OU"::1':itl'lJIlOtl1n11"n'l:lW::'Ufl.:t~~11J 'lJ

I ~ .d !'it !'it '1 ' 'I 0 I III~d
'H'lJ1 tl.:t1'lJ'YI.:t'YI11J'lJntl'IJfI f1"U"::l1J'lJ nQ1J 'lJ11.:t':i::~111Wl .fll1:: &'lJm':i 'YIl.:t1'lJU~ ,,::.:t 1'lJ &~ n '0::

... 1" .•... "0 Ill" I 1" " " ,~ffl1Jl':i m"fln "lfU1111'H':ifl'rlq~m ':i1J.fll1::~'lJ 1 &~fltl1.:t1'H1J1::ff1J ~m~fl':i It)f(JU''::U11'''lJ 'lf1':i fI ~. ~
i'11~i11'H1J1:: ff1J11'~.:t~fl 1tI-o

.
1.1 ,," -. 11o ••

1:::11l'rlUa:::ao'Uw:::F,tfl1U utJtJftq" 011 UF,t'Ul'r1111Ul:::i1'U

M1 8) 11;f) Telling.
'l~lhtf~ tl1tJf11l Ul'Vlfl'~n\'J~nmh~'ln~;;Atl 1111tYlll 1'Hl9i1

t1111l'lri'l\'J 'l'\H1'W~1

~ S2 11;f) Selling.
'l~;htf~ tl1tJf11l UIVlfI''Wff)JJtltJm1'l'l¥fhti~'\'Jtl111ltYl1l1109i1

t1111l'lri'\'J''W~1'W\t ~ i"o 0 0 ~ rJ dJl1tl111'W:::mf)1'W1Vfl111ltY:::~l1ntY'WtJtY'4'Wtlf)flI'W'WlllV~

.•...
M3 S3111f) Partlclpatmg

t1111ltYl1l110\t~ ''I¥fi1'11'll''I¥fhti~'l\l i'tJVl~ tlf)V'lbvtYutJtY'4'W til'W1Vfl111ltY:::A1nllm::i11l

1'111111ri1\l hm'W~l ~Aff'U1\l

M4
....

S411'Hl Delegatmg

, ,,'" '" 1" ..! ••• H , 1 r '" '"tl111JtYl1J1'Hl1;I'I 11Infl:r~ '\1t1111J1'II'f)Otl 11'1 \'J 'W1'I111J•• t1111JtYl1Jl:rtlll~:::t1111J'nJNA'II'tlU

t1111J'ri1\l hm'W\t'l dl , " •••• , ,,'" "" 1 1 I .{( 'hJ" .Mm:::\l1fl'l1'W l1'Y11f)VHf)tY:r:::II~::: l1~~tY'W \'Jltl'l Afl 1J1 1 fl11fl1fl

d ~ 4' o'dQl tI 910 -=I .•.I~Q.I.Q

"Ull: Hersey & Blanchard (1993) tI1'1f1'1 'W~1'YIft "HfI'fI'11Wl'W 2548 mJ~fj'/.Jl nqlJtJllt:l~lJtJU~



47

!JIo '" "" " d •.• T
4) il n~f;f 'lJ1P'111lft'm 'IJtn'HU llUll:IJ ft''J 'IJn:IJ'IJ tJnl :IJ-W~ P'I'IJllgf~ fJ 1 &n

(Normative Leadership Model) 1'U'lh-3i1f1.ff. 19731f11fl6{ 1~1l U'fl~fJihJ 19~~'U (Victor Vroom
II

and Philip Y etton) '~W~'Ul'YlfJ1:J~ij111U'fl~f)11iiff1'Ui11l;j'U 1~vti''UmN'flm~'YllJ'lJ6-3f)11

19i~i1'U1'il'lJ6-3ij111916~1mh 2 19i1fl6fJW.fl1'W'lJ6-301119i~i1'U1'il U'fl~011 V6:IJ1lJ N'flO1119i~i1lJ1'il. " .
~ -311-3ff6-3~ 1Utl 1 ii fi'Yl~ 'W'fl916N'fl011 tl iiu~-31'U 'lJ6-3ij1 ~U -3fi lJUty'lfl .fl1V 1~fffll'U 011 WnUfI fl911-3

ti'U 9l61l11'UiI f1.ff. 1988 '~ii011tl1lJtl1-3U'fl~1~1l1~1l'YlfJ1:J~1~V1~llU'fl~ 6111i6{ 'ill1fl (Arthur

Jago) (nW fii1oivQ'fl 2547) U'U1011fffl1:Jlij111U'fl~011iiff1'Ui11l'lJ6>31f11~16{ 1~llU'fl~fJntl
d QI t,:l' d QI ~ ,",0

m~f1'UlJ1-3f1Hl1Vfl11 U'U1011f1fl1:Jltl'Ylfffl1'Ufl111l1lJ'U~'Ul (Normative Leadership Model) l~v
, ~~lU 'Ufl'WfJ~fl'n1l.fl11~ ij111f111l~tlUlJlJ 011 ~~i1'U1'ill ~ V1~v>3ih~lJ'illfl~tlUlJlJ011~~i1lJ 1'il~ii

, "
f1111l1N~'ilO111116iiflflfll~tl' f1V~ -3tt~~~tlu lJlJ O11~~i1'U 1'ili1iitl1~ 'lfl~ tl'f1V~ -3tt~~>39161tli1

(1Jty1'i1 ff~fftlfl6'U11fJ1 2550: 299-300)

It.1uuu
..•. v •

nqfJn1'nJfj'lH

Autocratic I (A I) ~l11LLfl1'lIi1ty'Hll fI [I1~,rfl\!tl~lI'U nm 1'IJ1~LLtl::~f1ffhl1~~1[1~11fl~

Autocratic II (A II) ~l11LLfl1'lIi1ty'Hll f1[1'1m 1'IJ,rfl2qjtll~'IJI9i'IJ~lnff'IJ1;rnmi'IJLLtl::~f1ff'U1~~1[1~11fl-3

Consultative I (C I) ~l11LL~1'lIi1ty'Hl~ 1[1~1lfl-31fI [lffl' 1~fl11'IJfifll,1'U~lnff'IJ1;rm~'Un[J1Jflfltl fl11'IJ

•• d ~ ,~ " 0 0 1"" i 'Hl '" .. 1 d,~flfll'l1'U'I1nUn'IJ f;jhll~::'Ul'IJl 'If'H'Sfl 'IJ 'UnTnh::nflUn1'lIf1ff'U ~n

Consultative II ( C II ) ~l11LL~ 'lIi1ty'Hl~1[1~11fl-31fl [1111'ff'IJ1;rnmj'IJfl.ihJnml tl ::LLfffl-3fl11'IJfi~I,1'Ufl11'IJ

•• d ~ i~ " 0 • 1"" i '1111 'll. '" ff 1 d'~flfll'l1'U'I1nm1'IJ f;jhll~::'Ul'IJl 'If'H'fl 'IJ 'If 'Un1' ,::nflUn1'lIf1 'U ~n

Group II (G II) ~l11LL~ 'lIi1ty'Hl1 fl [I1,rff'IJ1;rnn~'IJ~1'IJt1'Ufln'll, l[1LLtl::Uff~HfI11'IJfifll,1 'UmjH
.• .d 0 4 , 1"'1 III A 1 1 910 0 0 QIflff':: I'VHlhIl'IJlI'lIfl-3nq'IJ'lJl'If 'Un1'lIf1ff'U ~ f1[1f;j'Ulm::'l11U'I1U1'11n1nUn1'

'll A "'ll •• , 1" '1 'll d iI'::'ll'IJ IViflfl1UfJ'lJn1,ell 'l[1'l1fl-3ff'IJ1'1fnnq'IJ'He~ hI'lIeUl'l1l1'l1tN '::lfl'U ty'Hl

"1f1[1i,jl~D'I1iVitlU-3fiu'H~e;l11fl11'IJfifll,1'U'lIe-3ff'IJ1;rnn~'IJ

, Jlo' QJ .•

2.2.4 n9Ul1n~f;fU111UiTUtJ (Contemporary LeadershIp Theory)
~ .c:l 'J/o .q

1) nf] 1:ItJ m'nm nnJmJ'lJ :i~'I1'JNf;f'IJ111 gf~ft'm'1ff} (Leader-Member
",oJ ~" _ I " "•• 1lJ'" "Exchange Theory) 'VIfJ1Jtl'VII1J'WflhlUlJlJlJ1~f16lJ~1V2 6~f1lJ1~f16lJ l~llfl 1) O11ff11-3

GI QI ~ 19I191Q.1 QI Q.I • ~ 91
f1111lffll'W'W1iU'fl~011ff6'W-31'UUf1~f1lJ-3f1lJlJty'lfl (consideration and coachmg) 11J'UlJ'Yl1J1'Yl~1'U

,"0 'i 1" 1 '1' "i ~ 1 "0 0 a •.• 1N'Wl !~t1 l1f1111l ff 'il 'lf1t111f1'IIlJrum '\1fl111'W~'Wlll'fl~ff6wn'Ut'W6'W\PJJ'Ulf1111lffl1l11f1 'Wf1l'J"
~ u

o "311 1" '''1'''Q,lQ.I QI • .ct 5/Q,I'Q,I QI'VIvn'Wtl'fl~f1111lO1111'Ul 'U-31lJ l1Uf1~ f1lJ-3f1lJlJty'lfl tl'fl~ 2) lJ'VIlJ1'Y1f1l1'lf1t1tl1'fl6~lJ>3f1lJlJty'lf1
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(. ) ~ v vlv", '" '" 1 1v I "I I "I '"AssIstant role LlJ'UlJ'YI'Ul'YIfl1'UN\9IlJ~t1lJlJUI'lf1 f1Unl':i 11t1111J':i11J1JtltlT"'1'lf1ml1ntl~1'U '\IU'U
'II U

un~ijm11J"" U1U11J 1'Unl':i l'h~l'U mh~L~1JffmJm .•••

"1Jty't'il f1~n'U\9lU'U':i1fJ':i(2550) iil':i1lJ':i11Jn'~U'YIt}1l61'Umi1Ji1H mn
.::s _Id '9J 0 ~ p

'YIt}llfJnl':iLmmUnU'U':i~1111~~'U1Un~n'1J1'lfn'IJtl~ Dienesch & Liden (1986) U':i~ntllJ~nU

3 tl~rlU':i~fltllJ'ilun 1) nl':ii11Jn'Un111'UflLi11111J1Uun::n'f1~Nn~1'U~ijfJWfh 2) nl':in'UlJn''4'U

Un~m11Jfln~,;tln'U un~ 3) t1111J'lftllJ.•••tlUn~nl':i'il~~'t'il,;tln'U
t::t ••. Id ,,, 0 .Q

'YIt}llfJnl':iLmflLunU'U':i~1111~~'U1Un~n'1J1'lfn'lJtl~ Graen & Uhl-Bien
" "(1995) U':i~fltllJil1U 3 .u'U\9Itl'Ufltl 1) ;r'Unl':in'f1~ff1J\;'Ulim .•••';l~~tl~UlJ~tl l'Ut1111Jn'11J1':i()n'U

~ ~ "'" d QI QI ~ 0 1.1 ., '"un~fl'U 2) 'IJ'Un11~1'il9i'~fl'Uun::fl'U un:: 3) 'lJ'Unll1'UflL 1111J1Uun::UN'Unl':i'Y\1~1'U':i11Jfl'U

Utl1J1lJ' 'Ut1111J1n'U1fmi1'U
4 ••.I~ ,,, 0 .Q

'YIt}llfJnl':iUnflLunU'U':i::1111~~'U1un::n'1J1'lfn'lJtN Liden & Maslyn
~ 1tJl' '" .1 "" .,.,1 I V. "" i "" "(1998) 9i'~t~1""WJ'U1UlJlJu':i::l1J'Unlmn flLunv'U ':i::1111~N'U11m::n'1J1'lfn f1Unl':i 11m1~11

'II

".' "" "I '" I ., l' ".1 1tJ v ,tl~t1u':i::fltllJL'lf~U'UU'U (confirmatory factor analysis) .•.•lJ11u':i::fltllJ~nV 4 tl~t1u':i::fltllJ tflun

1) t1111J'lftllJ.•••tllln::t1111J'il~~l'il,;tln'U 2) nl':in'UlJn''4'Uun::t1111Jl;fl~,;tln'U 3) fl1':ii11Jn'U

• 1.1 " .JICI' QI dI" 1 "" ~nll1'Ufll 1111J1Uun::n'':i1~Nn..:j1'U'YI1JfJwmun:: 4) nl':i'UlJ()tlt1111J~t1111Jn'11J1':i()'U1'lf1'lf.•••

v "" "I V. "" i' v '" .1.,1 •111fl~lJ':i111':i11':itl~'U1lJ':i111':i~1'U f1V 'lfl1n flO1':iun flLunV'U':i::1111~

v. "" '1vv"" ~"""" 1 lvvlvvlv",,,,,,, .•• .,. •N'U1un::n'1J1'lffl 'il~'Y\1 l1NlJ':i111':i1Jtl'YIli.•••n 'Unl':i 'U1J'U11l1N \9IlJ~t1lJlJUI'lf1u'Uflm::'YI1\9111J
'\I IV IU LI

'tv • "11' ~11t1111J':i11J1Jtl'Unl':i'Y\1~l'U un::Nn~l'U1JfJwm .•••(Gerstner & Day, 1997; Lowe Kroeck &

Sivasubramaniam, 1996 ~l~il~ '1'U1Jtyl'il f1~n'U\9IU'U':i1fJ':i2550: 300) nflt1\91':i1nl':in1tltlfl'il1fl~1'U

'" 1 v vlv", '" '" v ""l 1 1un::nfltl\9l':i1nl':i tl'UV1V'lJtl~~ \9IlJ~t1lJlJty'lf1(Maertz & Griffeth, 2004 m~()~ 'U 1Jty 'il
" .

f1~n'U\9IU'U':i1fJ':i2550: 300) 111Jn~l'h h1'~1~,j..:jrrlJ'Uty'lf1ijt1111JVi..:j.•••tl '1'ill'U~l'U ijt1111JUfl1J'U

fjfl'l'1'U,;tltl~rlnl':i un~ij""t}~m':i1Jnl':iLn'Un'1J1;n'IJtl~tl~rlnl':i (organizational citizen behavior)

'1 v ,1tJ I d '''' 1v • "I • a ~ .,"" "'.•. .,. : 1 "'.,. 111" ~f1Ufl t1JI11'UUfl\9l111t1111J':i11J1JtlUtl1J'YI1\9l11JL'lftlTl~un::u~lJ\9I\9I11J1J'U1 'il'UflflW'l t1Jntluty111

In'U~'U . "~ JI 0 •.•IA .r:t .::s
2) rJflEJ!}m'J:tfjJ.J1UIJIJUllnlullCJJ.J (Transactional Leadership) 'YIt}llfJ'U

...~ 1 "tI QJ .a SlQJ Q) QJ ••• 1 ~ "
':i1'J1Jf1UllJtl':i'U1f1llJfl':i'U (Bernard Bums, 1987) l1nflnl':it1fl fjlJ~t1lJlJty'lf1u':i~I1J'Ut1111J\9Itl~nl':i

• I ,.

V ,!11 •••.,. 191~ QI 0 I .c:!I '''l''QJ Q.I Q.I ~ ~ •••• oCt

un1 'lf11inl':i 11n'~'IJfl~':i1~1n \9I1U11'U~~1'Ulln~fl'U1Uflfj \9Imt1lJlJty'lf11.•••flllJ'Unl':iUnmunu'U

01.1nl':i t161l~~1'U '1il \9I11JI1.11111J1U11~flt11nl~ fl~ nl':i'IJtl~ ~1l ~rrlJllty'lf1 fln1111'Ufl1':iUn fllU~ U'U

'1 !II I
f1un
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'tJl "" 0' Jfo(1) n1'i &'Hll'NUY'nm111tYf17'l.Jn1'if/J(Contingency reinforcement) tJU1

"1>1 "QI QI IV 0 " • OJ 1 1y QI J 0 .::liP'"u,,~~ lfl'lNfllJ1HlJ"l11f11lfU~'IJflfln,,~~111nu U f11~If ~ln"f1fl'UU 'VIU111flff1:lJ1~f1'Yl1~lU'Yl~11'U
OJ U

, ".,. 4 "4 ..,s d .'1
:lJfl'Ulf:lJ1VIf:lJfl11:lJfI'UlfU1lf~fl'U~~q~" rJ 11~l1fl1:lJ11J1lf111V

(2) n1'ifi~n1'i T~{Jn1'iuy111l1'j.JnNlnn (Management by active
4 , J.I~ 61.d}!61 91 QI QI QI" ,~ QI 0 ,

reinforcement) lf1l1VfI~f11~lfff~~~ 111'Yl~lfl'U~f1'U'Uqj"l11f1fl~f11~1"l1U1~U ~1~1" mVnVfl~"l1111"l1V

?t "1 "'.1 0' .A i".d "" d.,. "'I "'" '" '"l1JUfIU ~V:lJ~f11J~~ff~f11')'tflfl~19f~'Vlqflm~:lJ'VI~'IJfl~~ lfl'U~f1'U'Uqj"l11

(3) n1'ifi~n1'i T~{Jm'iuy1Vll'j.JnNrt1J (Management by passive
.4 "QI.4.ta1 '/0 ClIo t ClIo.c!l QI ",

reinforcement) lf1l1tJfl~f11~''l1fl1~f1mflflU1111~Wf11lfU ,,~1m:!"~'IJU "~l~Ul~flU 'VlfN1Ullf

?t ".A Sf '"~''''' '" "'.,. .1'" .Id "" 1""".1flfln111n~lU 11JUflUl'Vlflm~~U lf~ 1~'U~f1'U'Uqj"l11:lJfl11:lJ'VlV1V1111J~'U11J"VU'Vlqflmnllf~'IJU

.<I JI 0 't JI '" • Id • 1 dI JI 0 "".1"". 13) nqY!}n1'J~~'l.Jm1J1J' 'If'Hrtnm'i 111rt{J'l.Jllllrt.J'I1'if)~'l.Jl1·lNlllJ111

91 0 4 "Q .J1 91 QI do J i "" ...Id(Transformational Leadership) FJU1lf~flFJ'U~lf1~'Yl'Jflf"nfl1~f11:lJ'Ylqlltl'W11~11'Jff11~u"m1J"VU

U~il~1.fIii -n~u1r1nVfl1'Vlf11~fh~lU'lJfl~~19i',j,ui1J'Uqj'Jf1U'YlU 1~Vf11~-nWlU1f111:lJf

""" '" 1 " """ 0' "" d 01"f111:lJff1111~f1m~:lJffn~UH'U'W~l" 11m~~Ufl11:lJfI~ff~1~ff11f1U"~Uff~~'Vlqflm~:lJ'Yl11~'Yl1If

"'I" '" '" '" 'I" i" 'I '" 'I" " 0 'I" '"~ AfI'U~f1'U'Uqj'Jf11lffl1111111~lilU"~Vfl1l~'U lUfl11:lJifl1111ff1:lJ1~f1fl11~FJU1U'U'Ul"l1lf"nf11~
d Q" 91 QI QI

lU"VUU'l1"~f1111UU1f1~'IJfl~l1Jfl~U1~U1Jff(Bernard Bass, 1985) 'l1~~nfl'U~1VfJW"nllw~d1f1qj

3 'l1~~f11~il{urll) f11~iJ1J1~iJ'lJfl~~U1(Charisma) 2) fl1~fi1i1~n~f11111Ufln~1~'IJfl~U~"~1JflfI"

'IJfl~~U1(Individualized consideration) U"~ 3) f11111ff1111~f11uf11m~~~uilqjqjl f1111Jflfl

.. 1 ':'1 i".. 0' 0'.1 " 0 'I "(Intellectual stImulatIOn) U,,~ U1Jfl.f1.1998 U1Jff ~11m1~lffl~f11J~~nfl'Ufl11~~U1U1J'lJ1"l1
OJ

, • tJ Sol

mlnf11~1U~VUUU"~1W:lJ;ju1iJu5 'l1~~fl1~~~il (1Jqj111f1~ffo~6U~lfJ~ 2550)
JI 0 eJ~ .c:f 1:1 q ?I

(1) n1'J~~'l.JmV1J1'iV (Charismatic leadership) f111:lJ:lJ1J1~1Il1JU

QI ~ 0 QI "'0 Q QI ''''0 doC! 1:::1 i" "
fJW"nllW~'VIff1f1qj'IJfl~FJU1'il1n~" f11~1'ilV'Vl1J11FJUl'V1:lJ1Jl~:lJ'il~ff1111~f1U 1IU11

~1~,j~fi1J,jqj"l111,rfl11:lJ'h:lJ~fl1uf11~m~l'bn'ilm~1I1 ,r1J~~qiffV'l1f1U''IJfl~fl~flfl1~(Bass, 1985;

"41 1 """".IConger & Kanungo, 1998; Nadler & Tushman, 1990 fl1~f1~ U 1Jqj il f1~ffflflVU~lfJ~ 2550)

.A i"'" .A 4 '" i1l 1 """ di """1 r "1Ufl~111nl1~~~1Jfl11:lJ1"l1flflflf1~'VI1i1'n1~ 11U"~fl1f1tl:lJ111'VI~11 flf11ff~111~lU~1V
OJ

o 4 lid , r
(2) f11'l.J.Jf).Jf1'J11111~n~N'I1f).Jll~rt~1Jf1f1rt(Individualized

Va 9Iol:l A o.c:J.c!Qltt:i.cf. !II "'Gt"'QJQI OJ

consideration) ~'I.n1lflnv~ f1U"~mU~f1~f1nflf1~U"~f111:lJflfl~f11~'IJfl~~ 1~1J~f11J1Jqj"l11:lJfl1Jlf1l1V
d Q.J Q.1 'jJ •

~1U 'VI1If:lJ1~ff:lJn1J~~~1Jf111:lJlf111:lJff1111HI 'IIfl~Uf1"~1JfIfICl

JI:1 "0", 'I"(3) n'ig:~'l.Jllryryl(Intellectual stimulation) FJ'W1'Vl~U11lf
3J1it 91 QI OJ QI ":'1 Q '.:::SoCII t ClIo Gt 91 Q ClIo '" tI "1 "
N 1\9l1J~f11J1Jru"l11Hnf11~f1~flV1~:lJ1'il1~wru1Wff~1ff~:lJllfm~m111f1~ff~1~ff11f1 m~f1'W If
!U U U "

"'d.?'! 1]" 1" "" d.,., '1 "'''''1 "i.?'!m~'\1Unm1Jqj'\111 ~ lflf11ff '\1Uff~~f111:lJfI~mU:lJff1'W~1:lJ'Wf11~\9l~ff'Wl1UCl~Un'IJuqjlf1
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"'!II '" 1 !II• .•• !II(4) lff'j1Jft''jNU'j.J'lJ'lJ~Ti'I t} (Inspiration motivation) ijlJ11ff';i1Jff'.i1~

!II !II!II!II '" '" "' .•• .:: !II • !II• I

u~~m~~lJl11ijl\911J>3fl1J1Jty'lf1tn\9lUH~>31" 'YI>3\911Un1';im~'I'I1u~~n1';ihfl1~\9I 1lJ 1 flfnff\91 1>3~

A 1 !II.•• a a !II I 1 !II", A 1 !II _llOI 0'
lrw 11tn\9lfl111Jm~\9ItI';itl';ilJ lJ1J1'YI 11n1J>31lJI'WtI 111Jnql1J111111U'UtI>3t1>3fln1';i

I!II !II ,a.!1 1 !IIfII .•• iJ
(5) 'lJ1J'lJnf/'J11Jn1J1JV'Y11H'lJ 'I1llJ'lJt}'j.J (Idealized influence) I \91

1 tln1ff1,riiff1lJi 11JllJ n1';i 11\91tl1'Y'lf1lJ tl1'Y'l1lJtllJ1fl\9l'UtI>3t1>3fln1';ii11JnlJ ffr1~U ';i>311lJ\911~1"111'

I", .•• tI .•• ",.•• A'!11_lloI
';i11JnlJfl\9l111UlJ 1'1'11~ ij1J\9Il'Y'ltl 111J';i';iql1Jl'H1J1U

!II• .JfII I 0' 1 0'

4) nn:Pj'lJTnllJ'lJU'lJ'lJVON(Exemplary Leadership) fJt)$ff U~~ 'Y'lffl'UtI';i
lJt!ll. 4 .:: !II. !II 0' I ••• a

(Kouzes & Posner, 1995) l\9l'YI1n1';if1m:l1'Y1~"lnijlJ1U~:::ijm1J'UtI>3t1>3fln1';i\9l1>3.~ 1lJ 4 'YI1t1 fltl

.•. 1 tI d .c::I , d'" 0 dQ • Q.J .eI 91 .J" 0
tll:JJ';in1 ~ ';i 1tI1'lfUU~:::m)ffl\9l';il~Uf)11 20,000 fllJ fl>3tl11~ijlJ1'Y1fl\9l11\91'Y1"t\91'Y1\91t1~f)1';iU~~'YIijlJ1

Q l.::tel .J t 1!11t1 d 1 0 • QI "0 .J ~ 'JI Q

fl\9111\91'Y1"t\91'Y1'lf1U11 ';i:::ff1JNmh';i" lJn1';ilJl 'Y'l1J11~n'I:Jtu:::ijlJl'Y111JlJU1J1JtlU1>3":::\9ItI~1J

'Y'lq~m';i1J 5 ~llJ l~un 1) iinn'I:Jtu:::n1';itlfi11~~~1'1'11Um~1J1lJn1';il11>31lJtldlff1JtI 2) ff11J1';ifl

'" 1 ••• 1 !II'" .•• '" '" 0' I '" lJt!ll • 1!11!11A lJt11"'1 d1JlJ\9I1~ "'YI1J~llJ 11tn\9l1ffU'YIf1lJ';i11JnlJ 1\913) 'YIl 11NtllJ l~l1J tln1ffUff\91>3t1t1nfl>3fl111Jffl111';ifl••
4) iin1';itlfi11~~Ii'JlJ~lJU1J1J~~Unn1J>31lJ U~~ 5) 'lf1Ulffi:JJffrl>3fhn>31"unn1J~llJ ~>3"~

ntl ,,rln\9ln1';i UtI:JJi'1J Utl1J\9Il1J iifl111JU\9I2i'lJijn'WlJ 1lJn1';i~,,~tlfi11~n"m';i:JJ~h>3 ~ 1l4t11,rln\9lN~

d 0' 1 1 0' 1 0' ••• , !II• .cl!'lt '
ffl1';i"'UtI>3t1>3flm \9IU';i11J \9IUfJt)$ffU~~ 'Y'lffllJtl';il';iUn11 ".fll1:::ijlJl'Y11lJlJU1J1JtlU1>3 (Exemplary.,. "' ..•LeadershIp)" \9I>3lJ

(1) fir}n1:Jf/J:nn l.lfi V~d 'lfl'mOm: 'lJ'J'lJnnihn 'lJvglff1JV
4 !II. !II ••• !II.cl •••• .cl

(Challenging the process) 11111Ufl>3ijlJ 1"~\9ItI~1Jfl111Jn~1'Y1"~lJl'Y'l1'Y11J>31lJU ff1>3111UlJ 1'Y11~'YI,,:::

tli'1J1t1~UlJ 1~UlJr tli'1JtlH m ~1J1lJ n1';il11>31lJ tlVlff1Jtlll4t1 1,r>31lJ J lJ ~~~~lJ 11inn1fl111Jl aV>3•••••
fl111J H\9I'Y'l~l\91~m" "~ln\9l~lJ 1 ~ u,,~ 'Y'lrtl1J~ "~lh..f>3fl111Jffll ~"U":::fl11:JJH\9I'Y'l"l\91J lJ :JJl1i'JlJ

1J'VH~UlJ ~ tIitI

(2) fir}n1:Jf/J:nnl.lfiv~dft'11J1·HlV'lJmtJ1t}n:tN1'lJ1mn~~ri"onfYU
, Q.I IIJjI .d tlQQJQ 3/0.J 1"" OJ ~ S1

n1Jn'lJ m (Inspiring a shared vision) 11111Ufl>3n1';i ij1J\9I'UtI~ijUl'Y1ffl111';ifl lJ:JJlJl1 'lfn~>3m\911U

n1';iUff\91>3t1t1nf)1';itlfi-U~111t1n1';i~\91"11l4t1 1,r~\9Il1J111t1n1J~lUUtl1Ji'1J fln'tlUm1J lm:::Ul'Y'll

n:JJ>31lJ1 tiff tl1'Y'lr:JlJl~ U1nlJ 'UtI>311111U>31lJ111tI'UtI>3t1>3fln1';ii~ijU ":::'lf1Uff >31ffi1J 1 ,r11111U>31U111tI•• .,
111J>31lJffl1Jl';ifl1J';i ';iq'WlJ tin "111 tIliJl11111U'UtI>311111U~lU i~~lU;jlJ

(3) ntin1:Jf/J:nnl.lfiv~dn11H'r;d'lJ tln Ivmft'uff~.Jvv no.J

f/'J11Jff1:JJ1'jodnvg (Enabling others to act) 11111Utl>3~Ul~tI>3t1fi-u~n1J~i1mllJ 1\91£IfhU>3tl>3

fl111Jli'JUlJflfl"'UtI>3 ~i11J>31lJtlVl>3"1 >3,,, Utl1Ji'1J 1 lJfl111J{ fl111Jffl111';ifl'UtI>3U~"~fllJ 111\911fln1ff
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'

V. 4 . QI 1JJ 4 9J V 3J tV Q.I c/dd' QI A
'HU'ft'~'Im)fmn.m 'lf1t.1lmHlU'fl~'ft''U1J'ft'lfU m~1tyf111'H'U1 U'fl~'ft'11'1'ft'1J~'U1i'VI~lIflO'Ut~flfl111J

i11Jij fl t1'U1'Uf111~WJ'Ul'HlbfJ'I1'U 'H~flfl'lri' f11191fl1U

(4) {jri'nmlJ::m'jllfi1i~fft1Jutuu'U'Ufi~urin~nu (Modeling the

way) 'HmfJo'l~lhl9i'fl'l~lHlI'UtrJ'Utt1J1Jflfi1'1 1'U'YJO1 ~1'UmmhufJmn'l~1J1111!1'U~nl'M'U~

A 191 Q '" I d", 91 '" '" A 1 91 '" A <!l '" '"t~fl 'H'YJ0fl'Um'U1I1fltJ1'1'V1~U'fl~lIfl'l1Jfl111JQlI1i111J t~fl 'H'YJ0fl'Utn~fl111Jt'lffl()fl fl'1'V11i1tn~

rhUfJ1Ji11Jt1'UU'fl~'lbfJt1'U~ WJ'U1'HU1fJ'I1'U'H~ml'lri' f1111,rijfJwmmi fl 1u1 ~

(5) {jri'mJf/J::m'jllfi1i~fi'1iJmft'~mrfNfhri'.J7fJurin~.J1U
.s 910 91 191 '" 1910'" 1 '91' 191 ,(Encouraging the heart) 'I1mfJ()'I~'U111fl'l 'I1f111'ft''U1J'ft''4'U'I1f11'fl'l mtn~111J'I1'U 'I1f11'WOfJfl'l

91. 91 ~ 91 • Q
'lf1Jt'lffJ1'Ufl111J'VW1fJ11J'lJfl'l~111J'I1'U'YJ0fl'U'Vt1fl1J'VI'Ifl11'1111fl f11'ft'~'flfl'l 1'11UOfl111Jn1t1~'IJfl'l

91 I 91 A ~ '" 0 '" 1 1 _I'" "''''~111J'I1'U~1fJ t~fltlJ'U'lJ1tyU'fl~f11'fl'l ~ 'Uf111u{)1J1I'I1'U
110 Q A U'

2.3 .nn~Fj'J.,!lt'V~1J~'t'il·H)~m~

A ~. J 1...•4 d 0 .d 1!JJ' Q.I Q.I ~ "

t1Jfl1.Jflfl€I11'IUlI fffl'lfl'U'IJ'U u 'I1':ifl1J1.Jflfl'fl~1'U1'U'\1lN WJ11JO'U~~lI'1fl'lfl 011 1
.J~ A1jJ~ 44 Q.I '1 oQ<Q' QJel JI

'I1'U'I'IJ'Um t~fl 'lft11'Uffm'U'VIl'I1fl'l1'flOUl'I'fl'l 'Uf111~lt'U'Uf)~m11Jm'l11~fJfl1~'I11'1'Y1~::1'11

Q _'I <!l '" _I ••d 0 1!11" ~. '"
1J1':iq N'flff1 t1~1I11Jt111'11m fJl'I1fl111Qu1 ~'ft''I fl 'VIf11'11'U~ 1 fl'l fl f111~~t11'UU'11€I'I111J'IJfl'l 'VI1~ fJ1m

· 1 '" ..~ '" '" <!l ~ '" .k 0 '" '" , .fQ4111'11 ~ fJ1J1J'4'I:lt.Il11'U'VI1~ fJ1m'l1 €I0'111flt11'U'VI':i~tJ1mU f)'J.,!om'l C)f'If111~lt'U 'Uf)~f111mm'U f)flfl
4 Q.I Q.I A q 0' 0' QI e:I ~ ",d: q

f1111J':i'l111~~f11':i('fl'Vl1if111fl'11~11JfJU'fl~WHflfl'O~ 1.Jtyt'flfl'2548: 36) U'fl~~'Vl~~1J1J'VllJl'Y11J1f)

d <!l '" d 1 '" '" A 'I 91 _'I •• 11'Q <!l 91", 4
'Vl~~'I1':ifln1flty'Vl~~ 'Uf11':i1J':il'l11~~f111t~fll'l11J11qtu1l'1111fJ'Ufl'lfl'lflm ~lOflfl ~~~f111 '1110

'" A I" ~ -=6 Q.I A o'Q.I ~ A ~ A '1 .:.1
~1J1'1111'IJfl'lUlI'fl~fl'lflf111'U'UtO'l C)f'l'fl'Vl1if11m'fl~WHflfl'f)~ (2548) 01i1J1t.1l~1Jtll1111~fJ'Vl1 U

QJ d" ~ 4 gJQJ i ', ~ rI 1 d <4 " d
€If)'I:lW~'Vlfl'fl1fJfl'fl'lU1 ~f11':i'I1'U'I'lJfl'lN'il~ 011 1J11~~t11'UO'lfl f111U1~tfl'Vl ~ Om1J fl Om1~'11'U1'Vl

"
1 0 ~ ".d.. Q.I 0 A' ,V' d d.J

'Uf111~1!'U'Uf1111111J'I1'U1'Vl1l1'11'IJ0'lf111~~f11m'fl~'U1t01!'Vlfl'Uflm'l1111 'lfOfJ1'1!1I1J'Vl!~fl

!~1'11mfJ~'I~~'IJ0'l0'lri'f11':i!rJ'Un1flty 'ft'O~fl~O'lt11J i''Iff11ri' U1~!ff~!fl'~ (2549) ~1~,rfi1~1t1~

fl111J'lJ0'lf111.ij~f111i~'h f111.ij~f111(Management) 'I1mfJO'l n~m11J~trlfJ1.r;0'lt11Jf11nh

'" '" 1911JJ Q.I tI fI d "C: Q ':'1I).d.
'Vl1~ fJ1m'Vl1'1f1111J1'\111111'If 'I11J11q111QU1::ff'Ifl'IJO'lO'lfi 011 1~fJ'Vl'l1'U1'Vlf1111J1'\111'Vl11U'Vl

o 191 ".1 ~ Q '" _I 11" '"'il~'V11'I1fl'lflf111u1~ff1Jfl11U~1!1'il1J 4 u':i::f111 ~J!tn 1) f11111'1UN'U(Planning) 2) f111~~

'tNri'f111 (Organizing) 3) fllnh (Leading) ua:: 4) f11':ifl11JfJll (Controlling)

"1'Ui1~~,j'Uff'lfl1Jijf111~WJ'U1 i U~fl111Jn'U'ft'~fJ~1'U911'111J10;i'U U'fl::ijf11':i

.ld 1 91' .l .k '" .1 .k !I A I '" '" '" I ~tU'flfJ'UUU'fl'l 'U~1'Um'l1 mf)'U'U C)f'lff1mllJn1fltyU1::f11nf'U'IU'fl::'YJON1t.1l'lffl111J0'Vl1i~'flflfJ1'1fJ'I

<!l '" 1 1 '" .J '" ?l '" 91.J <V "'21rHJ 01 'J ~ WJ'Ul 'J :: 'lJ1Jt'VlfI 'U €IfJff 11'ft''Ut'V1fl' C)f'l'U1Jt11'Ufl 0 f111lf'U 'I 'IJfl 'I011 ~ WJ'Ul 'V11'I ff 11UtlJtlJ1'Ufl 'I
" "

1J'41:lfJ'lf1~fl'lri'f111911'11 ~fl~mfJ119i'f111!ugfJ'UUU'fl'l!'If'U!~fJ1t11J~'I~'U 1 U'fl~f111tUgfJ'UUU'fl'l
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'lJfNij~rlm~1~'U~ ~~iifl111J"hfity~ijnnffm:111rltJ1nUm~U~111~.ij~m~1'Uij~rlm~1'UiJ~~'I1'U

l~'Umh~:IJlni'~ff~~rl t1~~1ff~jlf1~(2549) '~ff~t1t1~~l~'Um~lt1~tJ'UUt1,,~'~~,3'd'

..\1 ..\" 31 1 iI. f1111Jl'lfij'U1~ij~l'J'U1Jlfl:W(Believe in human capital) f1111Jflij~m~'U "n
" .

1f1~lJ!n~1111i ~fl~m~m~ii~h'U 111J'lJfN'VlUm1'U1'Umnh~l'U:IJln~'U ~ij~nn'VlUn~l'Uflii

" .•.. 1 11 0 01 ~

fl111Jt u~~ffUm ~Wu" ~mnl1~ 11Jfftyty1'lJfl~ff:lJl'lfnl'Jnfl 'U..
401 4".

2. m'n"nff~m~U"~m~fl1UfJ1J'YU'lJ1J~1~(DemIse of command and control)
JI, •••

im ~fff 1~~11Jii1~mj'U'lJfl~fl~rlm~~l1Jfllf1ut1il'l1~n'UfltJ VfUn~l'U~~~fl-nhm1Jflff' ~ U'U flflm'I. ,"
'\'h~1'UUUUlrl1fl~1'"11unw u"~"~l'J'U"! ~ mnh~1'Ufl~1 'Ul'Jn1'UU flfl~ fl~fld1'Uff1l1Vfu1~~mJ

'lJij~mm~~'Ii'UliJ~ltJmff1,r'Vlun~1'Uiioff~~1'Ufl111Jfl~
,., .~"' ... 1 .....1 •.•

3. l'U'Umnll~l'U11J'U'VI1J(EmphasIs on teamwork) tJ~flm~ 'Ul'Jm'U'U~~1Jm'I

.ij~tJ~rlmuuu,,!~ (vertical) U'tJtJ"~lm~*.ij~fl~rlm'Il~'Uu'Uu1'Uu'U1~lU (horizontal) 1J1n~'U
,., ~., • ~ ••• oJ ..\ • dl ,.,
~1tJm~lVfmuU'Uum~m~l'Ul1J'U'VI1J9I~1'lftJ11~~ff1:1JlHI~~1tJ1f1111J'Ifl111Jff1:1Jl'Hllm~~ ~

ff~iJruru1'lJtJ~VfUn~l'Uflfl n1J11~1'Um'I ulliJru111'~fld1~fff1~ff~~rlu u u

"
4. 1~1'VIfll'Ui"tj (Pre-eminence of technology) lflmffl111i 1~~ln~;j'U~1um~

....,., "" " i i ... oJ. 1'" " •.•. ,d ., I'Vl~'U1~1'UfltJ1J'Vl11fltJ'Ilm~1'VIfi'U ~tJff1'Iff'U1'VIf191~~~ml1fl~flm~1Jm'Hu"tJ'UUu~~flUl~

~mrlfl~~l'U nn t1il'l1~ m~ N~~lm~11imnh~l'U'lJtJ~VfUn-n'U
o ~ 41 0' t:l QI

5. m~m~1'UUUU11J'U1mfl'lJ1tJ(Embrace of network) fl~flm'I~~1Jm~~~~fl

UUU1~'UlflitJ~lUl~fl 1,rln~nn~~~fl~flff1~~'l1'Unmu~~ln~nl':d11Jijfl 1'Uff1'U~1~1i~
111tJ1'UU~~1l1tJ'UtJnij~rlm~

6. m~fI1~111~1'Ufhn~UH~1'U1111i(New workforce expectations) fI'U~l'Ui'U

1111i~1~1~ff tll'U~'I'i1~1'U~~" ~m~'I'i1~1'U1iU'Uii ff1U~'Um~ '11~fiu'I1ty'lf111~~~'I'i1~1'UUUU, 1i1~'U

"m~ m~:IJln;i'Uu,,~~~ff'U1~fJWfh 1'Um~'l'i1~1'Ufld1~~~~.ij~

7. m~ff'U'~ff1J~~'lJtJ~;f1~nn'l'il~1'U(Concern for work life balance) 'lJW~~

.•...•..•.•.•.. ,., .J .•.. "d OJ •••• 1'" "1'" ,
ff~fl1J'lJtJ1tJfl11Jfl111J9I'U9Ifl'U1J1n'lJ'UVf'Un~l'U''UtJ~flmmll~N~n~'Ul1fl~flm~ 11f1111Jff'U~

.J ..\ ,.,"" ~,.,. ,., ••..""
:IJln'lJ'UlVftJ111ln~fI111Jff1J~"'VI~1'U~1'Um~'VI1~1'UU~~~1'Uff1ff~m~

8. *1U''U~fl111J~1~1~1(Focus on speed) l'Jn~~l'Jnfld1~1t1~tJ'Uut1i1~'t1mh~
d tI oC\ ~ a ~ J!!I Q" . ls) iI , d .::11 •

n~I~1 ij~flm~lpml'Vlff11J1~tl'U1N~N~fll1~flff'UfI1tJfln,,!flm~!~nij'Unll~1J flmff:lJlnn11 U~::::
" .1'Um~'l'i1~1'Uij~rlm~niifl111Jfl1~111~'l1~N"m~t1il'l1~~l'U i1~U~::::'l1'Ul1~1~1tJ

" • JI I

tJd1~'~nm1JiY~flri1firufl~fl~ln~;i'Ul'Uij~rlnntJd1~11~m~tJ~il.ii~nflij flW1ll'Vl
u •

d ~ "" •• ,., •• "d1l)' 1 ~ ,.,.. d ,., 11)' 1..\
'VI11J'Umf1'lJfl~ff'Ufl1u~::::u~m~fl~flm~'VI!1Jff'U'ill"l~'lJijfl~m'U'lJij~\1nfl11m::::!1Jff'U'ill~ij~m~'lJ1tJ
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~ ~ ~ ~t:::t !)J.J 9J ~ , Q.I .d ,
ff'U I'll U" ~U1 O1':i'l'l1JfJW.fll'W~1t1':i1f11'1'1ff1Jllf9Jff1Jf-m'il~~ tH ~'U1'Ull" ~'WU011II'U'J'U'U'1'1~ 'J1J1n n11

" .A, ''Pe!l'''' ".1 ... ""t)'JflnnV'UVtJ1'JU'U'UV'U (Schermerhorn, 2005 u1'JfI'J 'UHff1':ifllJ':i~lff1iff':i 2549: 13)

1'Uvi11Jn"1'J0l1 ltl~tJ'UU tI" 'J~'Jnv1,"ln~f1111Jv'JtJ1ncMu~v'U' 'UO11U1lf11•
Q) 9JQ.I .dt 91 A , " '1 .J ~ ~ tI oe:l Q tI
'il~011'UV'J~'il~0l':ilf1V~U1lf11 'UV'JflO1':i911'JII) 'Uff~11nl'l'l 21 'U hlU191 t) f11'U'UU"~f1W~

(Robert E. Quinn, et. al. 2003: 15) ff1ff~n'il116111'U011u1lf1':i.o~011 lm~Ol'i.o~t)'Jti'm'i'Ut)-3

ffflllJ'U Tt'i n'il1Jlf11'1'1tJ1~tJUl1-3i'!ij~un'U tI':i ~l 'I'Ifffflf i'!VUJ1 01 ~~'JUfl111Jff'U' 'ill~'U rtlffll' 'U
, ,

<!I "0 ••••••••• " .1"".1 lIJ "e!l .1 ' " 0
l':it)-3'UV'Jm1~~'U11fftJ'I'Iff'U U"~01':illJ"t1'UUlJ"-3 l~ffmnU"~ff~lJU'I'IU1'1'1~1-3 II) '\It)-3~'U1

'I'I1'J01':iU~lf1':i n1Jn'Ul~'UmVUU'U1fi~fJWfh''Ul~-3u'Ii-3,r'U (The competing values framework)
.d A tI 1" '''91.::14 tI d tJ .Q QI 'Q,I

C)f-3f11'U'UU"~f1W~ ~'Ut) lf~'I'I1JtI':i~ffU01':iQJU"~l'lftJ1'l11ty''U~1'U01':iU':ilf1':i'il~01':i 'l11rm'U
~ d I 0 ~ d GI ~ •• I A.Q QI.Q.d, ~ ""

lff'Ut)ff1J'i 'i fI'U~'I'Illf 'U11'il111J'U1J1n'l'J'~~ffllf':iU01':i l'W1JlJ':i~ff'l'l'lif-m'UV-3'UnU':ilf1':i C)f-3'Uf1':i-3U':in1J

", ••• I ~lIJ'P ,,,,,oJ,,,,'" "'I 'P
~':i11Jn'Ulff'UV1J1nn11 250 ff1J':i':ifl'U~ 'il1n'U'U l~'\It) lf~'I'I1J'l1t)lfftJ-3U,,~tI'i~ffU01':iW ,'U~nlm1':i

Q Q.I ~ oJ Q.I tI lit "Q,I Q.I -il oe:l 0'

U':ilf1':i 'il~ O1':i11J'U'l'ltl ':i~'ilnlllm~ l~ ':iUO1':itJt)1J'jU' 'UfI111J':ifl111Jff11J1':ifI U"~1JtI':i~ffU O11W1'U••
':i~fiU'l11~ 22 f1'U']htln'Uff~tI',"mUVlvil~~ll~'U':i11J 8 U'I'IU1'1'1lm~lh1t1'1'1~"v'J',*nu'Wun'J1'U

, •.•• 1'" ,,"" ~" " •.• "," .:" oJ dllJ "?tn11'W'UfI'UU"~lJ'iUUnVnlf"1t1f1H~11J'\IV\!"ff~'I'Iv'Un"U'\IV-3~ 'If m~'I'I-3 'U'I'I~~n l~llJ'U

ff1J'j':ifl'U~lf~n (core competencies) , 'UO1':itlfi lJ~9111JUfllJlfliln~~,h '\,Ii; ~lJ;11l1~~fll'
JI JI

(Managerial Leadership) n'J 8 tl1~nnfi'Ji1
• " 51.

!II"''''' ""?t """'"1. lJ't1U1f1fll'ilJ'.frU"tJ~ (Mentor role) U'I'IU1'1'1'UllJ'U'U'I'IU1'1'1'1'1'il~ff~'I'It)'UIf

de!l.l , o <!I "." '''''
m 'UfI-3f1111Jmt)V1'1'1':i 1'1111JIf 1-3'mm~ O1':iU'U~'U1lf1V01n"V'U-31'U' If un" n'UV-3t)tl1'J1Jl1J91911U"~••
" d d,.J •.• " <!I "0 oJ ••••.•••• J'lIJ ,,"" " "" •••
~1tlfl111Jm 'Uvnm'U 'il C)f'Jlf1lf'U1l11V ~'Ul'1'1'il~tI{)U~~l1J U'I'IU1'1'1'Ul~~ 'i1~91t)'J1Jff1J'j':ifI'U~ ff1f1ty

<!I ••• "" ?t "oJ"" 'JI , " I ?t. "" , <!I ••• "" ~ "oJ
1'1V lf1lf 'U1~V'JllJ 'UH'I'I1Jf1111Jl '\11 'il91'Um 'JU" ~H':i1:JH1'UllJ'UV tJ1'J~ n" 111'1t) lf1lf 'U1~ V 'J11J'UH'I'I••••••

IV " I Q.I ,~ - '111 d~ tI
~':i~lf'U ni ''U91'Um'JVtl1'J'If~1'il'U(self-awareness) i11~'UlV.:.!llJ'UfI'UVtl1'J l':i 1J'W'U!l'UVl':i1JW

., lIJ <!I ~ oJ, '.1 ••••.••••' "" •.•d 'JI ~ 'JI 'I ,
l'l1'U ~ V~ l':iflVff.:.!'I'I'il~ff'JH"m~'I'ImlVnnlJ{)U91.:.!l'U 'U'UW~l~tl1n'Un91t).:.!i1nll1U"~l'\lll'il 'U

... "" " 1"", 'P •.• " .1'" .A '" e!l" ""'Ii':i':i1J'l11~'\IV'J'I'I1J'\IV'J\1n'Ut).:.! lfl 'Ill 'il~l1tl lf1lf'U1f11':i lJ':i~l1J'U91'Um'Jl'WV If'l'lnU fI.:.!'\IV~U"~

" 0 ••• 1"""'.A .1"'.1 1" d •.. " <!I "0'UV'il1n~'UV.:.!91'Um'JIf ~nv'U l'WVlflU 'U1'1'11'JlJ':iUlJ':i-3 If m1J1~ff1J 'Ut)n'il1 n'Ulf1lf'U1lf'i VH'U11'111•••
" ?t "oJ "" .A':' 1 ..., ," .A '"'il~~V'J1lJ'U~'I'I1Jfl111Jl'l1V1J'U'U~'Um'J 91':i~lf'Un 'UfJWfI1U"~f1111Jifl111J ff11J1':ifI'lJt)'J91'Ul'WVIf

••• , .A <!I "" .1 .J , J'<!I , ••• .:,
in ~f1111J'U11'1fVflVff1J':i':ifI'U~vnlJ':i~ O1':iIf'U.:.! 'UU'I'IU1'1'1'Uf1Vfl111Jff11J1'ifl 'Unnv'Ii U1tJ/ff .:.!'J1'U/

, JI

~~~ tlffVff1'i 'Ii 1lf U'1f11':i1111IItlV1'JUtI'i ~ff'l'ln mow , 'UU'I'IU1'1'1Uf11~'Hl'J'"h'li1'H U'1¢1tl'Jiin nll~' 'U
, • JI

01 ':ifft)ffnVi~n'J01'i i' uvhilrulf1'\1V'J" nU't)'J lf1 tl~U ~111'i 91"tl~ 'il'Unn fi~ rt 'il1'iW1U,,~ iin nll~
u ••••

~ lIJ'" ••• ,,',' " 0'1"O1':i~I'lrl Vff1':i l~tltJ1'Jm1J1~ff1JnU\1n'Ut)'JU91"~f1'U 'UU~"~fffll'U O1':iWff11J1'ifl'l'l1 Ilf'l'Jnfl'U
JI JI •"i \l] jJ Q.I Q.I •••t 0' Q.I Q.I Q.I gJ oe:lc9 Q.I 1 'JJ ='t "do

1'U1'illl'l~Hn'U U"~91H~11J191qlJ':i~ff.:.!f1~.:.!'U'Ulf1lf'U1m1JU'I'IU1'1'1'U'il-3\1nfl1l'llf1'J11~V'JllJ'U~'I'I
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1 3J Q.I~o.ca ~ ~I" .c:t~Q.I'jJ 01::1

'il011-3 tlVm1.1 l"l-3fl1\91<Jf1lU(I~11J'UfI'U 'YIflV'U'tI1-31ilfl1NtI'VlVff1lfll'j V f)'YI-3t1-3\91V-3ff'U1'ilU(I~1Ifll'j

~~'U l\91'ULV-3U(I~ 1,r fll'j~~'U 1/ff -3lff~1I 1,r ~H111~1'U1nfl f)1'j ~~'U l\91'ULV-3V Ul-3~ Vl dv~••
!fl 110 ~

2. 1J't11Jl't1fl,.nu'Ufjt)1'U1tJf11nl1J~~1fl (Facilitator role) 1.1'Y11.1l'Yl'UmV1.1f1q1l

1lJ 3 ff1l'j'jO'U~'\1"'f) l~uri fll'j1~lJ~1.1~111'j,)flfll'jVi1l~1'U~~ fll'j1ilfl iVf)1ffhfVJf)fI'UiiffllJ71111lJ

"''''1 1 "'''' ... v"p/!'It I <otoJ oJ !'It v.oJf)1'j\9lflfflJ 'il U(I~fll111ff1111'j(} 'Uf)1'j1.1'j'\11'j 'ilflf)1'j fll111't1flUtI-3 t fl1lJlJ Vtll-3fl G)f-3fll'j'YI'il~l1JlJ~lJ1'Y1

'" .J'lIJv I •• ~ '" •• "', •.• v v v
tJfftJ'j'j O'U~ l'U 1.1'YI1Jl'Y1'Utfl V tll-3 ff1l\!'jtU 'U'U f11'U 'UU(I~ fltU~V1i 1J1t111111'\1'U1\91V-31'tl11'il1 'Udh'\1tJltl

• a tI 'GI I ~3J4" A' " 14
'tIV-311'Ult1-31'U'\1'j VV-3 fI f)1'j V tIl-3 <Jffl1'il'Uf)V 'U 'ill f) 'U'U\91V-31'j tllJ 'j 1'YIfI 'UfI f)1'j t:ll tI'YIV fl 'tIV tJ(I V tIl~1I••••
• 1 '" '" •••• 1v , V I 1v '" " V I 1V oJU'j ~ff'YI1i fI1'VlU(I~mVf) <Jfff1'jff'U1'YIff fl VtIl~m1l1~ fftJ 'l1f)1'jtJffl'U 'j 111'\1V-3~'jltJ-31'U '\1111fl'YI1tfl

oJ oJ .,v"" ~lIJv", V .••• v.v .,v", J .••• "IV 1
G)f~fll'j'YI'il~ff1111'jO'Yll '\1lf1flVtll-3'U'U tfl '\11'\1'U1'\1'jV~'U1\91V-3'YI1 11lf1flf111tJ1'l1VOV fll111 1111~ 'il

1 VI 1~vl ~ J .•••lIJ}I 1 '''' v •.. V J .•••(trust) 'UN'jltJ~l'U '\1 tflf)V'U 'YI-3f111111<JfVOVnl1~ 'il1~'\111-3'\1111'U1f)1.1"'f)'UV-3U(I~fllltJl<JfVOV••••
"I V 1 · 71' "QI ~ ~ _. d del 0 QI.J d ,efd
1111-3 'il'j ~'\111-3~'j 111-31'Ufllt1 f)'U LV~ G)f-31lJ'Uu 'j ~1fl 'U'YItJfllltJ ff1f1 ty'YI1t fl 'YI'il~ 1.1-3'l10-3N"''tIV~ f)1'j

I ,. III

1.1~'\11'j,)fl fll'jVi1l-31'U Vi~ i fltl11 1m! 1ff11111 01111~i fl tlf)1'j fff 1-31.1'j'j tIl f)1ffVi~' 'UVivh~llJ Om1-3

1~mt'Ui1\'1f),! V~1~'U'YIi''Vltl1m~iifi1tJ1f)~1tfl1'Uv-3rlf)1'j ,rl'\1'!1f11'j1~'U fI'Uli1fl1NtI'il~ ~1'il u"'~

tlvtJi'1.1~-3f111tJfifllil'U'tIv~VitJ omf-3u6u~~1'U~1t1f111tJ~Vff\9lU l~'U~lVUl-3~~ 1ilfl iVf)1ff1,rVitJ
" ,

i~ii fflWlbtlmilmnvo'" O''U1,r1l1f1lrlV 1,rlnflfll1tJ ~f)~'U U(l~VJ f)fI'UU 111U111'Udl111111t1'\1"'f)'tIV-3

t I QI _I ~ QJQ ,~ Q"I SI t d 1IJ. £'9)J Q QI" -l
l1lJlt1-31'U'j1tJf)'U '\11f)U~1.1\911'l1'U'Ufll1tJ'tIflUtI-3l911-3 ~ f)'il~ ttJtJ1f) U(I~O~U1I'il~lf1flfll111't1flUtI-3't1'U

~ ?t ...1 Ql I QI" d d.a.ca,. 0 1V '"
G)f~llJ'WfI11~uf)\9I 'UVJf)l1'Ult1-3l'U '\11'\1'U1f)fll'jff1111'jO'YI'il~mVf1l'YIfl'UfI\9Il-3 ~ 1'l1'Uf)1'j'YI1 mf)fl

f)1m,j~.,j'U (competing) fll'jhffl11tJ71tJ;jV (collaborating) fll'jU'j~UU'j~'UVtJ (compromising)
d d ~ 1" QI ••. I QI ,V '" •.•

f)1'jl1(1f1l(ltl-3 (avoiding) l1'jV 'l1'\1(1f)fll'ju'jV~flV-3f)'U (accommodating) 111 'l11.1'j111'j'ilflf)1'jfl11tJ

•.• V ~ V I •.• I •• oJ '" •.••.• v ~ .J' v
'tIfl1W-3'U'U1flVtll~m1l1~ fftJ f)1.1U\9I"'~m~ f)1'j tU G)f~1'YIf1'UfI l'U fll'j 'ilfl f)1'j f111tJ'tIfl1W-3'YI-3'\111fl'Ufll'j 111

fl11tJi 111;jVO''U (collaborating) 'il~ 1~'Ul'YIflU f1~ 1,r1l'j~ ff'YI~ N(ltJ1f)~1tfl i fltl1U 'Vll~ N(I 1 'U1~ tI~tll1

~t SI~ 0 Q,I

3. 1J't11Jl't1fl,.nu'Ufjfl~Anl/fl1fl1J/fl11'il1Jt)1J-3l'U (Monitor role) 1.1'Y11.11'Y1f)1'j

!'It v'" .••.• !'It oJ .oS'" '" oJ v"' .•••
1lJ'UN\91fl \9I1tJ/f)1f)1.1/\9I'j 1'ilffV 1.1-31'U1lJ'U1.1'YI1.11'YI'YIIt 1f1tu tJ1f) V f)1.1'YI1.11'Y111'U-3'tIV-3N1.1'j '\11'j '\1'j V

•• u ••

J • " "
111'\1'! 1~1'W l'VlV ~ 17-3i'f1l11N(I f)1'j1l6,j~-31'UVi~'tIV~\'I f),! V~U~"'~fI'Wu"'~'lJv-3n-3VitJ n-3'\1111t1-31'U

tI '1 ~ v • c:., ~ ~ ...s Q.I a Q 0 OJ ••. IQ QI.cr.

U"'~V~flf)1'j 11 tflVtIl~tI~tI'U G)f-3ff1l'j'jO'U~r1lfltyflV f)1'j\9lfll9l1)J/f)1f)1.1/\9In'ilffV1.1N"'f)1'ju~1.1\91~l'U

'lJ'fl-3N'il:1N1'U V Ul-3ff~11fftJV~ V1d V~ 1~f)1'j il11;jvO'wuv~ N'i ltJ-31'U 1'Uf)1'j~fl\9l1tJdhn1.1/••••
\9I'jl'ilffV1.1~1'Uu"'~m~1.11'U f)1nl1~1'W'tIV~'1Jf1(11m 1~f)17fiflVUl-3ii1'il17 tUty1tU 1'Wf)1'j~fl\9l1)J/

"010'1.1/\917l'ilffV1.1 f)1'j u6u~~ 1'W 'H'" f)f)1'jff1rlty'tlV-3 f)1'jU 6 tJ~\9I1tJ fftJ 7 'j 0 'U~mif) 1'U1.1'YI1Jl'Y1U

liI!ll I Q ~ 51 91 t Q 1"'" ct.::s QI Q •••I OJ' tI d ~ Q QI

t flUf) f)l7 'Vl'il1'j tU11(1V f) 1'l1'UV:IJ(lVtll-3tJ1'\1~N'" 'l1'UV:IJ"''YItJ'\1(1f)! 1'Ul'l1~u1 ~ 'il f)}J tJf)1'j nf)}Jll'iltl

v "I v •..•.. I V 1 , v, '" VIlJ •••••.•
1I1U"'lU(I~ tfl'j1.1f)17t1VtJ'j1.1V(l1-3011~'Ull~ 'Ul~f)1'j1l1 'l1 'Wf)1'j\9lfl\9l1tJ Uf) t'U 11'jV'Vl~'U1-31'U
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I I..A Q/ I '" 1!l1 1 '" !lIQ/ a 1 !lI!lI cl?t.1 't "'"
tltl1~\9lm'lHN ff'lJ1.H1'\fU ff~!ff'j':JJ 'H'YJfWI'U 'lJVI:JJ~"fUfttlfl 'If'lJtl~ft'Yl!U'Uu'j'~ &£J'lf'lJ:JJm~Nft

rw £J~""tluft~m:JJl~ n1.J'lJi1JVlltft~ 'U1£J1J1£J'lJtl~tl~ft fll'j' Uft ~'H'l11£J~1'lJ!~'U ff1fltU l1i1Jilfl f1,rtl:JJft
u ••

, '" "'.I't lIJ 11/)!lI .:, Q/!lI.d/!lI?t !lIcl!ll "" !lI I Q/ "?t !lIcl
'lJ11ff1'j':JJ1fUfl'lJ m &\9l£J&:JJ&\9lflft'lJmtl~ 'H1'H'lJ1M\9ltl~!U'lJ~VI~"H ~!'YllVl'lJm~fll'j'W Uft~!U'U~VI

ft \9l, ~ mh~ 'j' tlU fI tlU ij m ~ Nft ffU 1Jff'4 'lJrVi £J~'YW ~~" ~ ff1:JJl'j' (I ~ \9l\9l1:JJ/n1n1J/\9l'j'1" fftl1J ~1'UUft::

o '" !lIlIJ!lI I .:, a
'li1HNft~1'lJ n &\9ltl£J1~£J~£J'U

4. 1.J'tlm'tlm·Hihuj''l.h:anlHl'U (Coordinator role) dj'lJ~£JmJi'1J1'lJ lftfl

~ OJ.d ~ 'v , ,J ctt' d Q.I cv \II V • c:S, "
lJ 11~1J'lJC)f~!U 'U~f1U'H~'lJtl~ ft 'lJ11ffl'j' 'VIffl1Jl'i (I \9l\9l\9ltl (I~ fl 'UIt ft:: fl 'U &\9ltl tl1~ 'i 1\9l!'i 1 U\9lft~ tH fI fll'i

I d", '" I oJ a.:.1 't ", Q/ Q/'!lI !lI '1' a
\9l1~fl:JJm'i\9l\9l\9ltl .•••~.•••1'H'i tl!tltlu'i~ &tI'lf'lJ\9ltlfl'lJUft~ fl'U f1tl'lJ 'lJ1~1J1fl U:JJU\9l'U'H'lJ1£J~1'lJ11'itl

"
tl~ft fll'i !~£J1n'U ~~U'Ufll'itJ 'j':: ff1'U'i~1J1J~1'lJ~1~ ., 1M'!~'lJ 1tl1 'lJU'lJ1'V1H11~ mil111:JJl£J~ ~it\9l

!~{nn'lJ!~'lJ~ ~~1!~'lJ ntl'lJ ~ lI~~\9l~tl'i::11 1Hn'lJUft~ n'lJ' ~mh~\lfl~tl~<M~Ull'lJ 1'lJ1\9lqtl'i~ff ~ft

.1 .d/ ?t '" oJ cl..s Q/..s Q/!lI 0 a Q/ !lI 1 Q/
1J'VI1.J1VIfll 'i lJ 'i ~ ff1 'U~1'U"~!U 'lJtl fl1J'VI1J1VI11'lJ~ 'VI", 1fI qJ'" 1'H'j'1J~ 'lJ1'H'i tl11111 'lJ1~1'lJ 'lJ'YJm ~ flU

cl 0 1!l1.1 I " "..A 1!l1' I
VllI~'Yll 11fll'j'lJ'j'~ff1'U'i~'H1Hl.Jflflft flq1J 'H'lJ1£J~1'lJ tl~f1fll'i !.•••tl 'H'i~1J1J\9l1~" 'lJtl~~l'lJU\9lft~

, 0 '" lIJ lIJ!lI I ..A cl .d/?t ..A cl!ll 1!l1 0 Q/?t ,~oJ Q/
tltJ1~\9l1!'U'U &tJ &\9ltltJ1~'j'l1J':i 'U'VI~\9lll~!U'U! 'itl~VI\9l tl~ 'Hf1111Jff1f1qJ!U'U tl£J1~£J~C)f~ff1J'j'i (I'lJ~ ff1f1qJ

"1
""a 1 '" 't I lIJ!lI?t I "" .1

'lJ1JVI1J1V1'lJf1tlfl11:JJff1:JJl'i (I 'lJfll'i1J'i 'Hn &m ~fll'i \9l1~" &\9l!U'lJtl£J1~\9lff1:JJ1'i (llJ 'i:: ff1'lJfl111J

I a 1 0 "I !lid ~ " ,J~ ~ I " ~1 '
'i1:JJ1Jtl 'Ufll'i tltlflU 1J1J':i~1JU fl1'i'Yll~1'lJ &\9lfl !U'lJNtJ'i~ ffl'U ~l'lJVI\9lVl~~l'lJ \9l1~'H'lJlVl 'U11'U1£J~1'U••

1 " , 4 "0 dI QI V f 0 do

'lJtl~ \9l'U!tl~ Uft ~ 'lJ'i ~ 'H11~ 'H'lJ1 £J~1'lJflft 11f1 tl ~'lJ 111'j' tl111 'H'lJ1\l flfl1\9l 111J1U1111~ffl1J 1'i (I 'lJ1.•••1'V1:JJ

, 'i " , QI "OJ ~ lI) '" 1
11~UN'U tltlfllt1J1J'i~1J1J~1'UIt\9lft~tl£J1~ \9ltltJl~m1J1~ff1J 11~\9l1m1JN\9l'lfil1J &\9ltltl1~m1Jl~ff1J••

• QI ,.. 4 tI "1J14

(lflfl'U (lfl~l'U Uft~(lfl'lf1~1l~111~!1m Uft~\9lil1Jff'lJtl~'lJ &U1J1£J'lJtl~'H'U1£J~1'U'H'j'tltl~f1fll'j &\9l:JJ
"" "
o dOl .c::I 0 Q.I .Q , d Q 4

fll11'lJ \9lUN'U~l'UU ft~m'i1~!1mVl'lf\9l! 1l'lJ 1Jfl1'j fllfl1J \9l\9l\9l11Jiltl1~m :JJl~ff1J 1Jfll'i .•••1l1'j W 1Mfl11:JJ

~1Jfh ~1J'YJ'Ul1i111l~!~'lJ ~1'U1'lJfl111Ji'1JN\9l'lftl1J 1'U'H~l~tlfl~'H~ tlU,j'U~~l'lJ ~, ~i'1J :JJtl1J'H:JJl£J

!~'lJViUftJ 'i1:JJ' tlO~Nft'lJtl~~l'lJ'H~tllf1Hfll':i ~l~ ., ~'1~i'U1Jil1J'H:JJl£J~1t1l1flfl~ 1'lJ fll'i~\9l~tl'H~il
" .!lI Q/ Q/ !lI 0.1 "1!l11!l1 .d/!lI '" Q/ l' Q/ "" ?t

ff'i1~ff1J""'U 'Iim .•••\9ltl~\l fl'U 11J1u'i~~fl\9l 'If 11l'H1J1~ff:JJ 'i11J(I~f11':i \9lil~1Jfl1'i ll\9lfll'i f1111JtVI~Vllu'U

f111:JJim£J1'U (tacit knowledge) Uft~f1111Jim£J'Utlfl (explicit knowledge) '~mh~m:JJ1::ff1J~1t1

eS .c::.cve;:r. ':v. ad

11~11~ff1:JJl ':i\I'll Q1J\9l\9l1:JJ1JVl1.J1VI'lJ1\9lil £J1~ tl 'i:: ff1J Nft ff1! 'j'11

"
5. 1J't1m't1m~liJ'U~tl1'U1tJm~ (Director role) 1'U1J'j''j'\9l11J'VI1JTVll1~111J\9l

~ 9J 0 ~ d dvd . l' d, ~ d v
1J'VI1J1VIfll 'j'1U 'UN'U1Vl1J !11'U1JVl1.J1VIVINt 'If£J1 'lfl tUff 1 'U 'HtUft ~f1111J!'H'U11!U 'lJ1JVl1J1VI'VIff ~ 'VItl 'lJ

q, IU u U

~ Yo lI1Y 4 d . 0 QI 4 01 91 QCV QI tit QI

"f111:JJ:JJm1~ ~'U1" &\9l1J1flVl~\9lC)f~ff1J'j 'i(l'lJ~ ff1f1qJfI tl ff1:JJ1'i(l'lJ1 'lJfll'i ff'j'l~ 1ff£J'VIfl''lJ'j'1:JJfl'U

q I \l]Y I c:., 4dl 0 _Sf CI.I ",I tI.cS 1II~ t

'1Jil~VI:JJItft~ mtlVltl\9l &\9lfW1~Vl1(1~ ff1:JJl':i (I fll'H'U \9l!lJ1'H:JJlUUft~ 1\9lqlJ ':i~ ff ~f1'lJtl~Vl1J &\9ltltJ1~. " ,
<M\9l!11'U Uft ~ff1:JJ1'j (ltltl flit 1J1J1tft~ ~\9lN~tl~ftm 'lJtl~'H'l11£J~1'lJVi!v tl 1M'!O\9lflntl Bll'~~l'U.yjij

cv d ...1 Q.I

:JJl\9l':ii1'U':i~\9l1J~ ~ ff~\9l1m1\9lt'j1ltft~lJfttl\9lfW
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, Q.I 9J.::t.Q1 QI 0' QI ~ t t 310 "
m'.i '.i111fllHl'nnfflJ'YIff'\.J 'W'\.J1in\l'lHl-3'\1'\.J1lJ-31'\.J'\.J'\.Jf-l'\.J1f11HHl-3'VW1lJ111'\11 '••

JI " t II

rh91tJlJi111n'\.J'"h'\1111lJ~1'\.J U'\.JiHi'\.J1I11ntJtJ:: 1'.i tJ:: 1 '.il~'\.J-31mhrltlJ \llfllr'\.Jfh'\1'\.J~Hill'H1I1lJ
OJ

• .., I V "I v <!I "" ::?t I lIJ ..k .:, d<!l _,.
'.i111n'\.J1191tJ~m'.i I'\1f-la'l/tJ~~l'\.J '\1'.itJlJ'.i m'.iU '\.JllJ'\.JtJlJ1~ I'.i9f~'\.J'\.JflfltJl1Jl'H1I1lJ"1 ~il\PI'l/tJ-3

• <!I.I V,of I "I v v "I .., I .:, .01 ~ V • .., .4,d",
'\1U1lJ~1'\.J'\1 '.itJtJ-3flm'.i Ua1\l~fI1lJ'YItJ\PI1 '\11'1/11\l91H n'\.JtJlJH'YI1f1~ 9f~91tJ~U1'Y1nll::m'.i fftJn'l'.i'YIll

.1 "" "" v "Ivi d "" .I l' .01"1 "".IlJ'.i::n''YI1ifl1'Wl'l/11111'Jf \PIlJ'.itJ\PI1\PItJ'.ifl~1'.i'YI (Roderick hart, 1984 v1~fI~ IU fl1'\.J'\.Jlla::fItU:: 2003:
v,d v .4 lIJ5/ • I. ~ I ~ d • <!I

188) ~1'JflJ1'Jf1qJ\PI1'\.Jm'.i fftJn'l'.i I\PIU'\.J::'\.J1m!1Ifl1ttf~\l::'Jf1m'WlIfl1111ff11'.i\l 'l/tJ~m'.i fI1tJ'YItJft '\1'.i0
~ ~Q.I Q.I o'QI ~,,!Vc:.,4 ~ 0' lIJ'" SI ~ "'0
·,,0n'1'.i1n'lJ'YIff'\.J 'W'\.J1in\lI'\1'Y11f1~mO~f1n'.i 1111fl1'.i\l::tJ'.i::nOlJft1lJ 1) fl1111\lH (realistic) f-l'\.J1••
5/ 5/d~~?t ""?t~,dd?t ..,5/ <!I"''''lIJV<!l
91tJ~Xi\PI1U'\.JfI~n' ~ttf~l1J'\.Jf11111\l H l1J'\.In'-3'Y11'11'\.JllJ'\.J1tJ1i '.i'.i11\l11910-3'\1'.i0n'1I f-ln' 1ft '\1'.i0n'1111'.ifl

• , "I v d?t "",d I .., 5/ 1 11'''' i 1 .'" v •UlJa~ 1'\11'\1'\.Jl1JUfl1'W\lH'YIU\l1l'Jf\PIl]nfl'\.J1'1/1 \l ~l91Hn'\.J 2) m'.i1l0~ nn '\.JU~\PI(optimistic) ~'\.J1

5/ 5/ .,d .01 V 1 1 .'"~ .I A I ?t. ,d
f11'.iXi\PI\PI1lJflOlJfl1'Y1Un'\PI~fI~m'.i1l0-3\P11'\.JlJ1n m'.ill tJ~ an '\.JU-3\P1ttf-3~1'.i'YI1'lf011\l::l1J'\.Jfl1Xi\PI11

lln'\PI~O~fl1111'\11~ua::fl11111~'\.J 1tJ1~ 3) m'.itJii,j~ (activity) ~U1fl1'.i~0~Xi\PI 1l¥lH'\.Jm'.itJii,j~

lIJJI I.., '" JI "I "" .I '''I .,"" "'''''''1 Jld .,. "'.., lIJ I..,
l\PItJlJ1~'JfftL\l'\.J'YIl1L'l/11\llla::1n\PIt:l1'.illW'.i111 l'\.Jm'.ilJ~lJ91I'\1f1-3LlJ1'\1111m\PIlJ1n'\.J 11In'lJn'Ulla~

.:, I ~ "I ~,d ~?t •• .., I "I v ""
4) f1111111'\.Jfl~llU'\.JtJ'\.J fl1111n'1I1Ln'1I0 1'\.Jn'~'YIXift(certainly) 9f~\l::l1J'\.Jm'.ilJ'.i::n'\.Jlla~no I'\1Lnft

I • I JI
I <!I <!I 1 JI '" JI "I JI <!I , lIJJI I "'.' "" "" I '"fl1111'\.J11'JftJfltJ '\.J'um.!a'YIu \l~ I'\1l]nfl'\.J 'YI'.i1lJ LlItJn'1111'.iflfl1lJ'YI0\PI1 \PIom~ 11lJ'.i::n''YI1i fl1Vtl'lf'\.J'\.J

• QJ 0' 0 914 QI -=r. " ' " d
'.i111nlJm'.i otJnUlJlJUa:: 11~ nnQ'YI1i 11~U '\.J1V11~m'.iVl1~l'\.J ~'YI\l::'.ilJf-lft'JfOlJ I'\.JU91a::'\1U1'Y1

I ,d,d JI lIJ1' I.., d ,l"lJl""
'.i::lJlJ~l'\.JUa::'.i~lJlJm-3 '1 'YI1nlJ1'1/tJ-31~lt:llJHa~911 1'I1111::n'1.In'il~n'1111'.ifILOtJ 1'\11n\PIm'.i

, "
tJ ii,j~ ~1'\.Jnij 11191'.i! 1'\.J'.i~ ~ lJ "1~ n'~ \PI1n'.i1\P1L~ 111a~ tJa Oft nlJnm1-3 ~i'lJ f-la ~1'\.JUa~ ~tJ ii ,j~-31'\.J

1#11~'\.Jt)fh~~

!'IV"" "" "'~,6. lJ'YIlJ1'Y1fl1'.i!lJ'\.l~Na\lHl'U/1J·m11 (Producer role) tJnlJ'YIlJ1'Y1'\11N91tJ'il1n

?t v 0 '" .., V <!I V 0 ~ lIJ.IlIJ IlIJl' ''''...s''' JI 5/ 0 "I ""
m'jL lJ'\.J~'U1'Y111'1/tJ~'\11'\1'\.Jl'\1'.iO~'\.J 19f~\l::'l/1\P1llJ 111I~lLam'lf'\.Jn'\.Jrl1'\1'.ilJm'.in''.i1~fl11:: ~'\.J11 '\.J!'Jf~

A Q.I d4 ='t 91 0 Q Q a ,.,
m'.i lJ '.i'\11'.i\l \PIm'.i nfltJlJ'YIlJ1'Y1 m'.i llJ '\.Jf-l'\.J1m'.i f-la91/lJ'.i m'.i (Producer role) f-la~l'\.J \l::1I1fl'\1 '.i0'\.JOlJ••

'_" '.r!I 0' d. QQ lC:l 4\1).J,QI
n111lJ1'\1111lJ'l/0-3'\1 '\.J1lJ~1'\.J '\1'.iOO~fl m'.i lItJ'.i ::n''YI1ifl1Vt!'WlJ~'WO'\1'.itJ 111'1/'\.J0~nlJlJ'YI1J111fl11::
v 0 v.1 .., V <!I V o?t .., ~ .., .1l1Jv I • '"

N'\.J11U 'l/tJ'\.J'l/0~'\11'\1'\.J1'\1'.i 0 N'\.J1LlJ'\.Jff1f1tlJttf-3n':JJ'.i'.ifI'\.J:: '\1a n'lJtJ~lJ'YIlJ1'Y1U Iftun n'1111'.i fI'\.J1'Y11.1
•••• OJ

"i l¥.yh~ 1'\.J1 #llJ'.i '.i€IIil1'\1111lJmh~~1I th~lIl]'\.J tinn~U~n'11.11'.i fI~\PIn'fl1'W!!1\P1~tJlI 1 '\.J'\1t11lJ~1'\.J 1 ~

" " "L'\11.11:: n'lIIVtJ~ tJm'.i l'i l~lU i l¥lJ'.i'.i alil1'\1111lJ '.i111n~fl1111n'1111'.i fI 1Um'.i11~ '\11'.iL1a1n~'II0~•
91'\.JltJ~ua::nll~l'\.l/lJ ~ '\11'.i~~ m'.ifl1111LfI ilJ\PI1~~'\1tl nm'.iff1rlqJ~fl1'\.Jlr 11a::flW::U'\.J:: U1!~O'il::

, .q Y!J/ 0 d:I QI 91 Q • .J'1II 914 0 .ci ~ "
n' ~ln''.i1l 1mj'\.J1'\1'.itJ'\11'\1'\.J1Ln\PI n':JJ'.i'.ifl'\.J::91H '1 1'\.J11'Y1lJ1'Y1'\.J1~f1tJm'.ifl1'\.J~fI~m'.in''.i1~UH~~ 1\1

(motivated) m'.iln'~1In'~1~'W~~thU1\l (empowered) ua::m'.i~'\.Jfl~i'\.J-n'\.J1i::-d'qJqJ1~1~ '1
"(committed) ti'lJl~;i 111~1U ff1'\1 i'lJ m'.i ~~n' fl1'WU1~~ 0111 '\.J'\11l1lJ~1'\.J 1 #II'll 1I1::n'1IIV tJ~tJ m'.i••

tJ So' • t I

o "I v .,. .., "I "" '" .01 "" V V .., lIJ.''''
'YI1~1'\.JI'\1lJ'.i'.iaLlJ1'\11J1lJ'\.JUI'\.JU'\.J 1f1~'\.J '\.Jon\lln'il::'\1111lJfI-3n'~U1~aOll~1'\.J mlJfl1'W'YI1 '1 1lJ'YI•
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7. 'U'YIUl'YIfll'fliJU1Uijt)UU1[l't1Ul(Broker role) 'U l~fluM~t1l'ju,;~.u'UI'l1'U''U
" I J/ •

il 'iI~lJ'UU ~ lhli ii fl1111if11111ff1111'j\)nhJ'U li 'iI::ff1ll1 'jmhrn , ,r t)~ft t1l'ilf ~mnl1 fN1'UVd'HI~
bPi I ':'4' V , ?l 4 V '" v' 4
t ~ m.l1~V~V'U 'Wt1l'j ff'j 1~ffll'j 'j \)'U:: 'U'lJ'Yl'lJ1'1'1t1l'j IlJ'UIffll V'U'U1V't1'U1'IIV~'H1'H'U1'H'U1V~1'U If'i f)

" <'t "" ...s "'.1 lIJ v., v 0 '"6~flt1l'j'il~llffll'j'j\)'U::~lflty 3 lJ'j::t1l'j t~Ufl J) fl1111ff1ll1'j\) 'Ut1l'jff':i1~U~::1i1H'jfl1:J1t1l1
~ ~

'" '" 4 I '" '" V 4 Vo <'t V '" • "" v vV611'j 'lJ'W'lJ\)VV~Iffll V ~:: 'U'U'H1'H'U1'H16~'U1'i1~~V~'VfWl'U1~'Um~6~1ffll V'Yl~'U~1'Ufl11111

fl1111ff1111'j\), 'U~1'U mh1fif)~v~i',r 'iI~~, 'U~1'U~~'Ui''UN~'lfV'lJNflN'U' ,rfl~fl1111'lf1'Wlty'1~

'" ,V?l """" '" 4 d 4 'v 4 ?l.d '" 1~~6~l1mu~::'j fl1:J1~'UmlJ'Ufl'U~ llfl'U Ifl1'i'Vf'U'U\)VI'lfV\)f)VV1~fl11~'1111~'H'jmlJ'W'YlVVll1'U'U
I 4" ,. JJ QI QI , d!ll ~ d

'H'U1V~1'U'H'jVV~flt1l'j2) fl1111fflll1'j\) 'Ut1l'j~V1f)~'IIV~fl~~U~::'Vf'W1i::1:1'tytylm~'1 cIHllJ'U1:1'~'Yl

'H~m~v~i~Vlfll 'Uil'il'illJ'Ul~VI~ 'Vf1::''Ulnfl'llv~1i'jfi'il ..r1'HUli~fl11iinfl'l:l:: ''Ut1l'jl'i1'j'ill~mV~••
iifl1111i'jV'lJ9I1fl~1~'1111~il'l'hn'Um~ t1l'jWdlflty'H~ vm~ t1l1W~11J~V'Uu1Jn~U~::

3) fl1111ffl111'j\)1'Ut1lnhlff'U f)fl1111fi~1,1'U'i111n~t1l'jUff~~ NM1'U t1lnh1ff'U f)N~~l'W'IIf)~

'H111V~1'Ui~mh~lhff'U''iI un::iinfl'l:l::

~I 91 0 'I 91 .., • " 18. 'lJ'YIUl'YIfll'fllJU~UlIU~lUU1V1n'ntl (InnovatJon role) 'tJflf)~flt1l1 'U

iJ'iI~lJ'Uif'H~m~V~ ili~'U t1l'j 11J~v'Uu1Jn~~~'iI::I1J~vlUh'UloU'lll1mh~'j1~ 1~1~U1'H~mf1'HU1

" d V "" "" v v ~ .1d d. "'116~'tJflf)~fl t1l'j 'iI~~f)~I~'jVll~1 'H'Vf'jf)ll~nf)~l1~l 'Yl~'Um'Vff)fl11116~'jf)~'IIV~'tJflV~fl t1l'j 'lJ'I'I'Ul'l'l

?l v 0' v •.. d 0 .r d, vv 0' •••••• '" lIJ v,," V ~
t1l'jllJ'U~'Ul 'U~1'U 'U1~m'jllM\lflt1l'H'U~'U'UI'VfV 'H~'Ul 'U1'lf~'lJ'j'Hn'il~t1l'j1~I'jv'Ulun::l"lfl

.J '" .14 , .1'" "" v , •..
ffll'j'j \)'U:: C)f~ffll'j'j \)'U:: 'Hnfl'U6~'lJ'I'I'Ul'l'l'Ufl6fl1111ffl11l'j\) 'Ut1l'j lJ'j 'lJ~1 'HI'Yll'1'1'Ut1l'i

11J~v'Uu1Jn~u~::'U1~ m 'jll' 'Hli '1 VYIffllf) iiV'Ui~'iI::vvlli''lJUn::1Ji' m1111~'iI::lij'U ~~~iifl1111
I , )I ••

V~Vlflfl111~1l 'H~Vlij'U ~~li ililflVfl1~fi~lllnf)'U u'U1fi~UI~V11'Hlfl..r1'HU1'H~V~U1~'Ufl~Un::.....
6yvil11flnl~ t1l'j 11J~V'UU1Jn~~1~ '1 i ~lij'UVV1~~U~1V611Ul'Vfllill i 1J~~~'Hll1V'1~f)Vl~UU'U f)'U

"" .J 4 ~ v,," ••.••. .d v " "" ~, ••• 1v V 4 ""
fflJ'j 'j \)'U::6fl1J'j:: t1l'j 'H'U~flVt1l'j IlJ'U~llfl1111fl~'j I'jllff'jl~1:1''j'jfl 6fl'l'l~ff ..:Jlff'jll 'H~fl'UV~'H'jV'I'Ill

i~ii 16t1lff'1~' ~fl1111fi~ff~1~ff'j'jft'U1~m'jll''Hli '1 VYlff1l6 lij'U t1l'jI~llfJWfh ''U~'UIV..:J1Ulill
~

u~::, 'UNn~l'U'116~'HU1VHU 'H~v'Uv~V~ftt1l'j i~ U~::fflJ'j'j \)'U:: 'H~fl1J'j::t1l1~~ii'lV'U V~'lJ'Yl'Ul'l'lU
..et 31 0 ~ IV ,,:!V ~ ...ld ...l, lit " ~ 'd ...1Q,I , v
flf)~'U1'H'j6'H1'H'U1~tNff1ll1'j\)Unf1'jt1l'jllJnV'UUlJ~~m~ '1 t~llJ'U6VN~ un::ff1ll1'j\)lJ'j'lJ 'If

'

91 IV ~ , oI:t.

'HI'Hll1:: ffll flUU'j 'lJ'1'1'II6~'H'U1V~1'Uun~'116~'1'111
d \tiS/I ~ P 3Io.Q A QI A d'

'iI::m'U t~ 11U'I'I'Ul'l'l'l'l~8 \pll'U'II6~.fI11::N'U11'lf~'lJ'j'H1'j'iI~t1l'j'llf)~fl1'U'Uun::flW::••
fl':i6'lJflnll n'U~6t1lmJ~v'Uu 1Jn~'116~ff~fllll nfl' 'Uil'il'illJ'Ulm::mll1::fflll 'Ut1l'j~..r1'HU'1••
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lnhtJ-:Jl'\.J'VI1-:Jm'.l'YW1'Ult'l1l::i ~\hitJtJi' 'U' ~t)til-:J~-:J'VJfl'U'VI'Ul'VIiit'l'lI'.l'.l()'\.J::~'I1lflt'l'1111'.l()tJfiU'9i
~ ~

i$I11::'lb tJl1-:J11'1'11U'lU(l::l111' '\.Jm'.ltJfiU'9i-:Jl'\.Jn-:J' '\.J${l'\.J111'\.J~1lm::' '\.J!1'\.J::l111i~t)til-:Jii

.1 '" '" 01 , 01 '" ,~, ,.1'" V.'I oJ ~ ~ v '"lJ'.l~t'l''VI1)N(l t)'\.J1I~t'l'-:JNt'lt)'\.JlIfJW fI1tJ-:J~t) lJtJ-:J~lJ1tJC)f-:Jl1J'\.J~ 1'l1'U'.lm'.l'Ut)n::'U'U~'Um'rf'UfN

.1 1I)VV"'0I"'l'" 1 "'I '" Vo'" '" '" 'v, ~lJ'.l::lVIff l~ N1l1tJlI-:JlIfl1111t'l''\.JlImt)flU'\.J1f1~m1::N'\.Jll'l1-:J'U'.lm'.l1l~m'.llll 'l1 '\.Jm'.lt1fl1:llm1~v v
~ ~

~Ul'Ut)-:J111'11U'l'11l-htJ-:Jl'\.J'YIl-:Jm'.l'VW1'Ul(l'hi 1'.l-:J'rftJl'Ult'llt'lfl'l1'\.J''\.Jf1i'-:Juv

3.1 f11l2J'lUlltl'Ut'l-3f11l2JoW-3'VUl19

"'l 1 "'l '" v~ , oJ •••f11ll1'rf-:J'VW\l (Satisfaction) 'I11l1tJm '.l::~1Jfl1ll1~nfl '\.J'VI1-:J'U1 fl'Ut)-:Jllflfl(l'VI11

~t)~-:J'~~-:J'I1d-:J (Lt)'\.Jfl~1'.l'.lWU'Wc}1~Ut'l~mt'l'fl'j t)~(l';Wl'\.Jnll 2548: 169) . ~
f11ll1-W-:J'V1t'l'1I(Satisfaction) 'I11l1tJ(l-:Jlll~f19i'l1~t)f11ll1ffffll1ln~~'\.JmtJ''\.J~~ 111

v

.A .1 ~. d 01 "'I J 1lJ VOl , ~ oJ"
tll t)1JfIfI(llJ'.l::t'l''UN(l (Ilt'.l lImll m'.lfl1~'I11-:J 'I1'.lt)tllt)1JflfI(ll ~'.l'Um'.lt'l''\.Jt)-3~t)'U '\.J'"-:J'VI~t)-:Jm'.l

'I1~t)~ -:J~tJ'.l1'.lt:lhll1 ~tJt;j'\.Jfl1ll1ffffl~~U(l~l;j'\.Jfl1ll1ifffl 1'\.J'VI1-:J'U1flf11ll1-W-:J'rft)1111'\.J-:Jl'\.J
, JI .,

(Job satisfaction) ~-:J'I11l1tJ(l-:Jt1I~f19i'l1~t)f11ll1ifffll1tn~~'\.J.fl1tJ' '\.J~~' lI'Ut)-:J1Jflflt'll1ii~t)-:Jl'\.Jl1

tJ fiU'9i' '\.J'YIl-:J'U1fl iifl1ll1ffffl~'\.J 'l1t)'UU(l::iifl1ll1~'UO''U-:Jlh1~tJfiU'9i ~-:JiiN(llh' M1JflfI(lii

'Vfq9ifl'j'.lllmnhn'\.J~~ i~utiiifl1ll1fl'j~~t)~t)f'\.J' '\.Jm'.l'l1l-:Jl'\.J iifl1ll1~-:Jii'\.J' '\.Jm'.l'l1l-:Jl'\.Jflnff

~ '\.J'MO''U-:Jl'\.Jt~t) , M-:J1'\.J~i''U N~'l1t)'U'U'.l'.lqN(lfflt~ lI~ll1t1jl'111l1tJt)til-:JiitJ'.l::ff'YIi m'rf (llqJ 111

'" '" ..ff'.lt'l't:l~tJ'\.J'.llfl'j 2550: 239)
v

f11ll1-W-:J'Vft)'11''\.J-:Jl'\.J'I1l1ltJ(l-:Jf11ll1ifffl'j111'Ut)-:J1JflfI(l~ii~t)m'.l'l11-:Jl'\.J''\.J

'VI1-:J'U1fll;j'\.Jf11ll1~'U'IIt)-:J1JfIfI(l~ln~lIlflm'.ltJfiU'9i-:Jl'\.J U(l~i~i'1JN(l~t)1J U'YI'\.Jtit) N(l~t ~'\.Jfl1111

-W-:J'Vft)'1I~'I11' Mllflfl(lln~f1111lffffl fl'j:: ~t)~t)f '\.Jiifl1111~-:Jii'\.J~ 11::'I1l-:Jlh1ii'U1qJU(l:: fh"'-:J111
I " JJ d

ff~tmil U11::ii N(l~ t)tJ '.l::ff'YIi 111'VfU€I::tJ '.l::ff'YIiNt'l'Ut)~m'.l '11H1'\.J'.l111n~m '.l11~N(l~ t)f11l1J ffll '.l11

Ut'l::l~'\.JitJ~l1Jl1jl'111l1tJ'Ut)~t)~ri'm'.l (tJ~tJl'Vf'.l 1~1ft)'\.Jm l'.l'ilU 2535: 143 )•
..s 1 1 "'l "'l v~ oJ ••• ,

f1111J'Vf~'Vft)\l '\.J~1'\.J'I11l1tJ()~m1::m'.lUt'l'~~t)t)flt:l~f11l1Jr"fl'YI1J~t)~1'\.JU(l::

tJ '.l::tii '\.Ji~111flf11l1JU~ fl~ 1~'IIt)~ tJi1l1 WN(l~ t)1JU'YI'\.J~ i ~ i'1JO'1JN(l~ t)'Uu 'YI'\.J~ 1JfIf1(lfI1~ '111~i~
'I1lfl'Uflflt'l i~i''U N€I~t)'IJll 'VI'\.J~lllflflil'l1~t)l'vhO''U~~~fI1~'I11~ i ~~lI::tn~ l~'\.Jfl111J-W-:J'Vft)' 'il' '\.J•
~1'\.JulPimflNt'l1Plt)'Uu 'VI'\.J~i~iifhw't)tJflil~~~fI1~'I11~ H~lI::ln~l~'\.Jml1J i1i-w-:J'Vft)'lI''\.J~1'\.J~'\.J

U'Vl'\.J~(Porter 1975 ~l~(l~''\.Jlt'l'\.Jfl ~1';j'JWU'Wc}1~ u(l::mt'l'fl'j t)~t'l';WJ'\.Jn'il2548: 171)
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fl111J~-:Il'Hll'il hNl'U l11J1tJO-:I1~~'Ufl11:JJfffn~~Uft~ ~hJ~'UV-:IIl~ft~fllJl~tJ10'U

v 4 1 "'''' ....-:I1lJ(Shermerhom 1996 m-:Itl-:I lJfl'H'I1 l'lW.lW2542: 43)••
4 1 1 4 V4 '" ~ .,;fl111Jl'l-:Il'lV 'il lJ-:I1lJ l11J1tJtl-:Ifl111J,ft'nUft~l'illPlfllPl'YN'Vl1-:I'lJ1nUft~m'lft'IJ'YI

1Jflfl ftij~V-:I1lJ ~ -:I~lJvdo'UlJ'il ,)tJ~l~V1,j'V-:IO'IJ011 li1-:I1lJ 1'l1lJ 011 ltl~tJlJU1Jft'l'UV'Ift' ml'1011

li1-:I1lJ fl1IPlV'UU'YIlJft'ml'1011li1-:I1lJUft~lil1l1:JJ1tJ'UV-:IV-:IflO11 l~lJ~lJ 111J0-:IlJ'il,)Vff1lJ1Jflflft
, r:., ~ QI ~ Q.I •

l'lflJ mq ~'Uml'l mq-:I1lJUft~fl111J1JlJfl-:I'YIHm11JW ft'mlJ~'Vl1'1ft'-:Ifl1Jn'ilO':i1:JJ011l'lnNVlJ

fll11J-ff1J-WlJn'YI1-:ImV'lJfli'll~lJ~lJ (Schutz and Schutz, 1994 6'1'10-:I1lJ ih11Pl1 llJ1Pl1~111W

2546: 7)

.1"1 v I "''' " "' •••• "4 4 •..•••• "ft'~1J &1Pl11fl11tJ't'HVUH~I'U~1'U 't'itJ10tH'~V111fl11tJl~O't'i'f)Ylfl'UflVlYlHVll'U.. ,,, .
••••••, "'_I"'--i"1 "••••••.••••• 'I"''''''''' 0'1" •••1110'Uf)~~ fl fl 'tlYltJVlV~l'UYllJl) 11VIllJ'Ufl1UJl ~nYllOVI'U'UlIlOI'U~VlI~CJ1~tJN'tlm 1't'i~flfl'tltJ

, "
•••••• 0 ••••••••• 4 4 " , •.••, 0 4 'I "

fl11tJq'U tJ'WqVlo"tJm'YlHl'UYlVI tJfl11tJm~Vlt1'f)''UU'tl~fl11tJ1;l~tJ'U 'Um'YlHl'U 1'Wt11't'i~1'U

'IJ"'tll-ltl't'itJlO..
3.2 fl11tJthflt.1l'Uf)~fl11tJ~~'Wf)'~' 'Um,tliiiffl~l'U

••
fl111J~-:Il'lV1'ilijfl111J'Chti'ty~ -:I1J1n~v~tlil,j~-:I1lJ 111J11>3O11'U~011 l'lt.l1'Ulft$lltJ

" " l'
1'l1lJl~ tJ10lJ 11-:IUll'l 11~fl111Jrf-:Il'lV1'ililN1lJ 'il~'l11tJ-wWllJ1fJWml'l'UV-:I-:I1lJn1f)>3'il1n~tlil,j~>31lJ Vi

'" 4 1 1 _I'" ••.•'" 0 11 d i I V •• I •••
1Jfl111Jl'l-:Il'lV 'il lJ0111Jn'UIPl-:I1lJ'il~'Vl1-:I1lJ~l1tJfl111JllPl:JJ'ill'J1Jl'YIft'11>3ft'11flUft~ft'-:Ilft'nJ

••••
1J11Pl1~llJ 1lJ -:I1lJ1,r~ -:I;ilJ Ilft~ fl11:JJrf-:Il'lV1'il'UV-:I~tlil,j~>31lJl~ lJ~lGjf1IPlfJwml'lUft~fl111Jd1l~ 'il

'UtN-:I1lJ~d1ti'tytl1~l~lJl1rl-:I Uft~l11m~lJ-:I1lJ$l1lJ'IJ~nl'.i fl11:JJrf-:I'VfV1'il1lJ nl':itlil,j~>31lJ'il~

ff 'INftO-:I~lPlfl11:JJft'11J11tl 1lJ 011 U~-:I'11lJl~-:I~1f1'ilOn$lltJ

HJft'lfllPl(Heskett, 1988 6'l-:Io-:IllJl8lJn ~111W,jWeYilPl Uft~ mft'O':i V~ft-WWllJf1'il

2548) l'l'IJ'hlJ'il,)tJd1ti'UJ1lJ011tl1~ft''UN"d1l~'il 1lJ011'U~011ij 5 tl1~011 1$1lln 1) fl1Ulrf-:Il'lV 1'il
u

'lJtH~1,r'U~011 2) m-:I~-:Il'illlJ011li1-:I1lJ 3) fJwml'10111,r'U~011m1Jfl111JmlPll11>3'UV>3

Hi''U'U~011 4) fl111J~>3l'lVl'il'UV-:IHi''U'U~011 Il"~ 5) tl~1J1tu011'U~011Ilft~Nftfh 11 ilPlvvn'UltJ••••
l¥i1Jl~1J11l11 nHtl1~ nv'U f1'il01 1 'IJ~ 011 ff-:Ilft'~:JJ1,rlf1lPlfl111J~-:Il'lV1'il1lJ 011 li 1-:IllJ 'UV-:IHi ,r'U~ 011••••
~-:Il~1J1Jfl"lm'UV-:I~tl1~ nv'IJ 011 LV-:I~'il~li1 1,r~,r'U~nl':iijm -:I~-:Ii'il 11..1O11li1-:I1lJ ~ >3ijfl111J... ,
~>31'il1l"~~1Jl'YI11..1O11li1-:I11J ih 1 tl~fJwml'10111 ,r'U~ O11Vi~llft~011 1,r1J~011Vil~1J 1tlIPl11Jfl111J

mlPll11-:I'UV-:IHi''IJ'IJ~011 'il~li1 1M'tf1lPlm11J~'1l'lV1'il11..1O111J11,*'IJ~011'UV'Im,*'IJ~011'illJtf1IPlO11••••
•• ••

0~1J1J1 1,*'IJ~011 c)f11l,,~ih 1 tlri011 1M''U~ 011 ~11..111..11J1n;i1J Il"~ lf11Pl011 'UtJ1tJ1'1'UV'IHi,*'IJ~011••••
vvo 1tlll"~ ~1PlVi'1[J~1111tl~Nftfh 1111..1011tl 1~OV'IJ~ 1f1'il'IJ~O11~-:I~tl1~ nV'lJ011~'il~ft'11J11tl111
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, ."
~fl rll 1~'Ul-3'th'U 1Jl~ U'UU'I'l'Ui ,fun ~i,f'U~ m~.yhJiju~-31'U 1~11~'Umh-3~ti~1'U1-31)~.yhn~'U1Ul'lf'UU

"dmi'm1111J 'tYlrity'UU-3tl111J-n-3'VWi1)i 'Um~tJiju~-31'U 'UU-3WfJl'Ulm!U 1Jtyi 'il

f1~ffo~6'U~lfJ~ (2550: 240) Un'UlfJ11tl111J-n-3WU' 1)''Um~uiju~-31'U'UU-3WfJl'Ulfl1)~ff-3~fl',f

WfJl'Ulfli1wq~m~1Jm~Vil-31'U~~ 1~un i1tl111Jm~~U~U~'U''UflnVil-3l'U i1tl1l1J~-3,t'U fliif1~U
, ~ OJ J , ~ • d _'" ' ~.I "" "" .:; ~, ~ "" 111 POI
lYfl'U-3l'UlWU lY-3l'U'U~~fl~flffll~1)~11JllJllY1JlfJUfJl-31J1J'j~ff'l'l1ifllW ~11J'I'l-3~ 'If'U'jm'j L~l'j'U. ~.
~ ~~ QI

'U~fl1~WfJl'U1fl 'I'l1JtJWfill'! ~ l1J1Jl~~! 1'U11fl~ ff'UU-3tl111J tll"lY 1-3
" .

~-3U'Um~f1fll:ll1nfJ1n'Utl1l1J-n-3WU' 'il''Um~Vil-3l'UlY~U ''Uflnuiju~-3l'U~-3i1
., OJ cl. t::! ~ 1 ~ 111 ~ • , ~ d ..s OJ ..s

tl1l1J'tYltlty"-3'1'l1J~fJ1W'j 1-3f1U'4~'j ~'il'U (2535) L"'Ul1ff'Uf.) 111'H'U0-3tl1l1J'tYltlty'IJU-3m'jf1fl1:l1

"..s " lIJ~OJ~tl111Jl'!-3l'!U 1) U-31'U L1"-3'U

1. m~i''Uii1'il~fJ~l-3 '1 ~i:itl1l1Jff1J-w'U,rn'Utl1l1J-n-3Wf.) 111'1'U-3l'UVil'1,f

• • lIJ '1~'1 ~ OJ • .1, ~"".1 J ~ 1~' ·11'U1fJ-3l'UffllJl~O'Ul LU 'If 'Um~ff~l-3il1)1)fJ111fll'U lYlfl"'IJ'U1Wf.)I1J'UtJ~~ fJ'lf'U 'Um~'I'll-3l'U

"2. tl111J-n-3'VW''il'1'UflnVil-31'U Vil,,f1Jtlflfli1tl111Jfi'-3 '1lil'1'Um~Vil-3l'U fl"m'j

'Ul"-31'U m'jfll-31'U m~1J1Vil-3l'UfflfJ Ufl~m~'IJ1"tl111Ji''U~'''lfu'U~i1~f.)-31'U 1~

3. tl1l1J-n-3Wf.)'11)'1'Um~'I1l-3l'Ul11'Um~ 1~1J~fl~ii~'IJf.)-31Jtltlfl '111'1,fU-3tlm~i1

.1 "" "" .1 "" "".k I '1~ ~ .'"1J~~ff'l'l1iflll'!Ufl~1J~~ff'l'l1i ~flCJf-31)~ff -3~fl l1f.)-3tlm~'U~~ ql1Jll11JlfJ."" ..•..••... ..s 'I 'I .1"" •...•••
3.3 UU1fl~Utl~'YIt'J'tlcQlfltllf)1Jfllnlfi-3'Wf.) L'llLUfll'j1J{)mH1U-31U

1"fJ~1 iUfI1l1J-n-3WU''il '1'U-3l'U(job satisfaction) Ufl~m~~-3 '1'il'1'Um~Vil-31'U (job
OJ '.d/ ~ ~ •••• .k, ~ "" ~ ..s, '1 .:;

motivation) 1Jfl1)~Of)1JU-311111J1fJ0-3ff-31"fJ1fl'UCJf-3'Utl111JllJ'U 1)HUfl1tl111JW-3Wf.) 'il 'U-3l'U'U'U••
d ~~ '1 cl~ , , ~ cl "" ~..s .:;~ I .k.k

lil'UfI111J~"CIf)(feeling) ~U-3l'U "fJ'I'l1JUH~-3 'il 'U-31'U11J'U~fl'l'lIfl"'illf)tl1l1J~fffl'U'Uf.)fl~UlY'U-3CJf-3

'il~'lf1fJm~~'Uwq~m~1Jfl1~Vil-3l'U'lJU-31Jtltlfl yh1~~l'Umt'{1~~w (2546) 1~ff1UH1lfl1l1J

, cld lIJ~OJ'" ..s,'1 ~ J OJ "".k ••• ~ OJ

U9lf)~l-3'1'l1'H'UL"'lf"l'il'UtlU tl1l1JW-3WU 'il 'U-3l'Ul1J'Ul~U-3'IJf.)-3'1'lf1'Utl~CJf-31Jff-3'IJU-31~Q 1Jtltlfl

(attitude object) l11'Uli11''U'lJW~~UH~-3 '1mf'Ui1~"~-3111JlfJ (goal) 'IJU-3wq~f)n1Jl11'Uli11 UOl-31~
d cl J.111) , OJ 111 ~ I OJ d ~ .1'"
f)9l11Jfl1~'I'lffU-31~U-3'UL1Jffl1Jl~OlWflUUf)'illflf)'U L"UfJl-3'lf9l1'il'Uf)"1fJ1lY~~fl2 1J~~fl1~ tlU

!II , , ,

1. fI111JVi-3l'!U''il'1'U-3l'Uuw11'Utl111J-n-3WU'11)Vi~U'Uff'Uf.)-3~f.)ff-3Vi'lfu'Ul1~Uhi. , ..••• , ~ '1 ~"" .•• '1 I "" •••'lff.)'UUfl~I~10mm11 tl'Ul~l'il~WfJlfJl1Jl'Ul flflff-3'1'l9l'Ul'!f.)lilUfl~'il~WfJlfJl1JUUf)l1l-3'illflff-3'1'lI~l

11)' i .k?1 i ~ ..s '1 i · cl 1 OJ "" •L1JWU'il C)$-311J'U~fl l1f1111Jl'!-3l'!U 1) 'Um~m-31'Ulf)fJ1 fJ-3fl'Uwq~m~1Jm~m-31'U

(job behavior) 1<JfW~fJ1n'Ufl1~~-3i'il
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"" ~ ~ I """ ~ d2. 'Ylql:ltl f11':i~.:J1 'O'Yl.:J'1nn£J\.J\.JDgm£J 1\9ln'1J1J\9l!1\.J 1 '\.Jl':iD.:J'lJD.:Jfl11:lJl'f.:Jl'fD1 \l

~.:J11:lJl£Jil.:J".hll~~~fI'\.J'O~\1fl~.:J 1 '0"f~.:J'\11# .:J~\9l'\.Jl'fD111 fl'\.J11~nD 1'1flnVlH~~11'Ylql:li1fl1':i~.:J 1\l'YJfl

""~ I " d" "" ~ d .' "'Ylql:l tl'\.J '\.JD£J1.:J'\.JD£Jfl\9lD.:Jl'f111':iWII':iD.:Jfl11:lJl'f.:Jl'fD1 '01 \.Jf11':i'Yll.:J1'\.J':i1:lJVl1£Jln'1JD

'Ylql:li1~1~i'lJf11':i~1.:Jil.:J 1 '\.Jfl17fffll:l1l~£J1filJfl111J¥i.:Jl'fD 1'0 1\.Ji1'O~~'\.JWJfl 1A'liJ\.J

"2 th~lfl'Yl 1~lln mi1J'Ylql:li1l;.:Jli1D11111~~mi1J'Ylql:li1l;.:Jm~lJ1\.Jf11':i... ,
3.3.1 ftV:JJnqJJ.Qlli.JIUB'll1 (Content Theories) liJ\.Jmi1J'Ylql:l~ViDilJ1mfifl1filJ

fl11:lJ¥i.:Jl'fD 1 '01\.J.:J1'\.J1Vlmu '\.Jo.:Ji1'O~£J~1'\.J~1~t!ij~~.:J1\.Jm.:J lU'\.JO.:Jfl111Jl;J1 1 'O~iiDdmv1\.J~1

lJflfl~ ~l~D11l iJ '\.In'll'\1'J'Ih 1 'If1JflfI~ t! ij~~1 \.Jll\.J 1'Yll.:J1J1.:Jmh.:J 1~f117 fff)l:ll 1 '\.Jll'\.J1'Yll.:Jrl'1A'1'1f

!jJ t" Q lI!I 91 QJ QI QJ 1 ~y~ 0 QJ 4
'IJDin''\.JDll \.J~ 11fl HlJ 7 1117 11':iDHlJ.:JfllJlJtu'lf1 VlV &11fffll:l1 \l1f) f117 m ~'Yll'IJD.:Jl'f '\.Jfl.:J1\.J117 6

•••• u

"'I" 01 01 01 " "" d. "t!"" 01"" lIJ"1 drj &\9llJ.:Jfl1J1Jt.y'lf1U~~rj1J71117n'1:lJl7(lfl1Vlfl~l\.JtNf117m~111'IJ6.:Jrj 01J\Pl.:J1\.J &Vl~W11711J(l.:Jfl11:lJ

"~6.:Jf11':i'IJtNl'IJ1 11ql:l~thf1t.y1\.Jmi1Ji1ii6d 2 11ql:l~ fl6
~ jJ 0 QJ ~ ",

1) 'YIf}1I{JfI';mJ~fJ':m1'Jm:JJ"111'lJ'lJU'IJfN:JJ'/f1:l(J (The Hierarchy of
~ """1 01 01 1" .."Human's Needs Theory) t)f.:JflVlfl\.J VlVD1J':i1S:lJ:lJln' ~1 (Abraham Maslow) ff1n'\Pl71\l17VVl1'\.J

"" "" "" 191' ~ d.J"'t&I I .J a
'01Pl1'YlV1'01flUniversity of Wisconsin l7Vfl Vl11l1J\.J'Ylql:ltl111'Ofllll'f':i11n1V1J1f)11tlVl 'Ylql:ltlfl11:lJ

" ..
~D.:Jf11':i\9l1:lJ'"1~ 1JoU'\.J'lJD.:J:lJln' 1~1iifl11:lJl:J1mfi£J1n1J1i77:lJ'lf1~'lJ6.:J1J'4l:l61 VlVn'~t!11

"(1) :lJ'4l:l6iifl11:lJ~tNf11':i11iii\.JtlVl

tI 0 A~ I .J 0" 1"(2) :lJ'4l:l£Jl'fV1V1:JJm~'YllU~~11111if11':i\Pl1.:J '1 11\l~'Yll'11\9l\.Jl6.:J Vl11J

" "(3) fl11:lJ~D.:Jf117 'lJtN:lJ'4l:l6\l~ liJ'\.J 1 t!1Pl1:JJ"'1~ 1JoU'\.J~.:Ji1
" .

01 "" " ", ••'IJ\.J'Yl1 fl11:lJlPlfJ.:Jf117'Yll.:JVl1\.J71.:Jf11V(PhYSIOlogicalneeds)
d " 01 • ~ ~ " ~ ,l ~ I """" lIJ" , :

11:JJ1VtN fl11:lJ\Pl6.:Jf117i1 '0'OVff t)f.:JllJ'\.Jfl11:lJ\PlD.:Jf117'IJ\.Jl'f\.J! 1\.Jll'f6f111:lJ 6~7DVl'IJ6.:J 'lf1\Pl &VlUfl \.Jl

.a •• d,ev QJ 1 ~ d" cI
U~~m111':i lmtN'4.:J11:lJ 'YlDgmfw U~~V1':ifll:l1 7f1 fl11:lJ\PI6.:Jf117'Yll.:Jll'fff 711J(l.:Jfl11:JJ1Pl6.:Jf11~:JJ. ~ ".:J1'\.J'Yl1llJ'\.J\9l'\.J

" ..
oU'\.JVi2 m1:lJ~6.:Jf117f111:lJt!~DVl.tlVU~~fl11:lJ,j\.JfI.:J (Safety needs)

"
..1.:J1'\.J~1'\.J~1.:Jf11£J~\9l1'0 U~~t1.:JfI:lJ i~lln fl11:lJt!~DVl.tlV\l1f)~~~l'\1'Jll~~fl'\.J\9l71V~1.:J '1 fl111J

, • ,., • I

31 Q.:!t.::l Q e:!l "1 "aJ Q.I <Clo 0 1 P dQ Q Q.I tlI

\9lD.:Jf11':il.:J'\.JlVlD'\.J'Ylll'f:lJ'U'\.J&Vl':i1Jn'1n'Vlf11':i111.:J1\.J \.In'fIll'flI1Vl'''6:JJ11Vl :lJfl11:lJ:lJ\.JfI.:J &'\.J.:J1'\.JU~~
" .

t!':i1fl''01flf11Hlfl.u:lJ.u ':i1:lJ..1.:Jfl11:lJ,j'\.JfI.:J'Yll.:J~\9l1'OliJ'\.J~'\.J••••
~'\.J~ 3 m1:lJ~D.:Jf11':ililmh'\.J11d.:J'lJtNt1.:JfI:lJ (Belonging needs)

II)31' " • • OI"~" "" ~ "" 11)" 01 •• 13101 01
&~!lfl fl11:lJ\9l6.:Jf11':i'Yll-31'\.J':i1:lJfl1J ND'\.J \9l6.:Jf11':i:lJll'f6\.Jn''\.J11 lVln'.:Jn''j'jflll~~ Vl':i1Jf11':i£JDm1J'01fl••
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" .
't/'U~ 4 ~11)J~'f)'lm~ijfJWfh (Esteem needs) 1~lln 1~i''UfhVflV'f)'l.. "

rl1&Jf)Jl'lW1l~~~1'l1~~ij~m~£J'l ~1)Ji'l1~i''Ufln'~~i'Umnh'l1'U
" ,

't/'U~ 5 ~11)J~~Nm~~11)Jdll~'ll hW~1)J'IJ'f)'l:jf1\Pl (Self
.• .d i '"I '?l ,,~ "'11)" I 'J! "actuahzatIon needs) 9f'l1lln' ~1flm11111J'Ufl11)J\Pl'f)'lm~'IJ'U1'{'l1'{IPl'U'f)'l)J'fl:J[JllPlllfl ~11)Jrn1lf'Ul

...1 0 d ~ i 'jJ.d 0 ~ ~~
fll~lJ~~n''UN~ n'11~'ll'VJ'l'U'I1'U1'VJm~ 'll'Ull~~ m~lPlll'U'U&Jf1\Pl

... "19101 IV IV lr191" "1'J/QJ Q,I QJ d Q d i cf, QI 0 QJ i
~'Um~\Plll~'U'f)'lf)-.l\Pl'U'l~'U'Uru&JflllPlll~1N \Pl'U'l~'U'Uru&Jflfl~~lfllPl~11)J"'l'YW 'll )J'U1rull~::m~'l 'll

'U IV u 'U u u

~~1 'Um~1Jfi,j~'l1'w 'IJ'f)'l'f)'lr1m~ 1~ 'f)Vl'lU1J~~ii'VJ~ flTVHl~ ~1J~:: ii'VJ~N~I9i'f)11J

2) rJqyavm{u (ERG Theory) 'VJqlJ~flm1~liJ'U'VJqlJ~llH~'l1'll~"I'1J'Ul

"lll'lllfl'VJqll~ml)J~'f)'lm~\Pll)J,h~'U't/'U'IJ'f)'lllln' i ~1ilPlv Clayton Alderfer 111'VJqll~~11)J

" " "~'f)'lm~\Pll)Jrll~'U.u'lJ'IJ'f)'lllln' h15 't/'Ulll~1m)'Ul'\1~'f)IVitl'l 3 't/'lJ~'lfl1"
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, "
mvl'yj 2.6 f)1'B1l~ tllHVirJtJ'VIq II~thn{~fi unq II~ f1111J~ tI~f)1'SI'Il1nh~ 1J'lj'U'\ItN1J1ff1"'1

"1Jtyi'il fY~ffOI'lU'\.l'SlfJ'S(2550) 1~ff~1l'VIqll~i111".h lflMi'\.l

6iH~fl{l'vJfl{ (Clayton Alderfer, 1972 ~l~O~i'\.l1Jtyi'il fY~ffOI'lU'\.l'SlfJ'S,2550: 272) ~WJ'\.ll'V1qll~
ct ~ct Q.iI ct V 0 Go' ~ 0'

tltll'S 'il1J1'i110'l1'"0 f11'S'Utl~'VIqll tlfl111Jl'ltI~f11 'Sl'Il1J"'l~l.J'IJ'\.l'lJtI~1J1ff1"'1 (Hierarchy of Needs
"" "Theory) 1~tl1l1'V1qll~ml1J~tI~f11'Sl'Il1J~1~1J'lj'\.l'IJtI~1Jlffl",15 .u'\.l1J1'S11Jfi'\.l1l1'l'l1~tIl~tJ~ 3 .u'\.l
" " .

",1 i l1'~lU'\.lOm11J~fl~f)1'S'lJfl~1J'\.lllUl~'\.l'th~1.J.u'\.l 3 .u'\.l1~uri 1) f1111J~tI~f)1'Si1'i1~tIl~tlfl111Jij•....,. 1v , : 4 •• d I QI QJ V .c:I

'lf11'1(Existence needs) ~un '\.llU"'~m'l11'S lmtl~'4~'l11J 'VItI~fllfYtIU"'~tl1'Snllll 'Sfll'ltl~f)1'S1J~l'\.l
," ,

",1 ~tI~m'Sff1ff~f11m"'~"'1~1'\.l i '\.lff.fll'Vun~""fl1JVi~ 'S1m1~~tI~m'Sfl111J11'\.lfl~ 1'\.l~1'\.l2) f1111J

~tI~f11'Sffm''\.l1i.fll'Vl (Relatedness needs) 1~uri ~fl~f11'Sijff1J~'\.l1i.fll'wfil.J1JflfI'" 1'\.lff~f11J

e::t GI,J, ell Q.I tI QI d Q.d Q 11101 01 i
1Jmfll.Jm1'V1t11.J'Q'\.l1J tlf11't'HHff'S'Sflnl.JlVftl'\.l1JlVftl'\.lff'\.ll1u"'~ ~l'Sl.Jm'jtlfl1J'Sl.J'illn1JflfI'" '\.l

Q ••• V V V "" v 1VOl I

1'1fl'1fVfu"'~ 3) f1111Jl'lfl~f11'Sfl111Jm1'l1'\.l1 (Growth needs) 'l11Jlt1tH I'ItI~f)1'S ~'Sl.Jm'Stlntltl~u",~
,

• v "'<!I ~ v J! v ,. ,
fI1'1f1Jl'lftJI'ItI~nn1J'l1t1l"tJ~ U"'~l'Ifl~f11'Sfl111Jrn1'l1'\.l1 '\.lmU'l1'\.l~~l'\.l

QI .c::t...::t. lid I I iI

'l1"Of11'S'UtI~'VIqlltlflm'S'iI (ERG Theory) nm111 f1111Jl'lfl~f)1'S'lJ'tN

" " "1J'411U'iI~l~'\.l1ul'llmh~l.J.uu 3 .u'\.lul9i1J'411Um'ilijml1J~tI~f11'S 1'\.lul9i,,~'li'\.lfl11.J~fi'\.l1~i ~tIh;
)J I' " I

~ll~ '\.l~fl~1~rl.J f11'S1'1fll.Jff'\.lfl~1'\.l.u'\.llh'hn11ml.Jt11'\.l ritl'\.l ~~'iI~ijfl111J~tI~f11'S 1'\.l.u'\.lVi"l~n11
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. ., .,
tl~ 11.1cif.:JU\9lfl~ 1.:Jn1J'VI\}lJafl11:lJ~tl.:Jm~ \9l11Hh~1J'lj''Ufi tl 'VI\)lJafl11:lJ~ tl.:Jm~ \9l1:lJih~1J;r'U'UtH

:lJ1't11111milTh fl11:lJ~tl.:Jm~'\Jtl.:J:lJ'U1J6'il~arJ'U11.1\9l1:lJ"1~1J~'Ul~fH~:lJ'illfl~'U~ 1 11.1~'U~5•
'" jI d '"3) nq1:J!)FI'J1:JJfPlfJ·m1'.i'llfNll3JFllfIftWlCfUFI (McClelland's Needs Theory)

'" 'i "" '" d" ..t 1 '" "" " ,JI'YfWJ'Ul1~tll~1\9l C)fU:lJfllflll'UUll'U~ (David C. McClelland) C)f.:J1JW'il f1~'t1()\9ltl'U~lm(2550) \9l
• u ••

• llIJ 'J/ I d !"lIJ JI '" '" JI "..\
ff~1J &111U:lJfllf111'UUll'U\9l!\9l'YfWJ'U1U1J1J1~fl11:lJ\9ltl.:Jm~'\J().:J:lJ'4lJtl'lftlThematic Apperception

Test = TAT ull::,hl1.1~11J~1:lJ~mJll'illflfl~:lJ1i1tldl.:J f-.lllm~1~tl'Yf1J'hijm~~lU'Uflfl11:lJ~6~m~

"£'II JI '" lIJ'J/ I JI ..s d
'\J6~:lJ'4lJfH1J'U3 \9l1'U'I111fl'1 l~Ufl 1) f111:lJ\9l6~m~f111:lJnl1~'il(Achievement needs) 2) f111:lJ

y Y"'. JI. '" JI
\9l6~m~~1'U't1~f1:lJ(AffilIate needs) 3) f111:lJ\9l6~m~61'Ul'il (Power needs) 'VI\)lJtlfl111J\9l6.:Jm~

'\J6.:JU:lJfllf1g'UU1l'U~1~611fl11:lJ~tl.:Jm~'l/6.:J1J'41J61~1 ~~\9l1i11J1U~.hl ii ~ U~ln~ 'illflm~ 1'1tl\Jl'

""''''' .1 JI 'JI' , '" JI ,U1l~1.I~~ff1Jm·Hu'lf1\9l'Utlfl'ill fl'U f111:lJ\9l6~m~U\9l11~~1'U11Jl'V11fl'U \9l1l6\9l'il'Ufl111J\9l6~m~ 1'UU\9l

'J/ .1"; .1 "'" .11l~\9l1'U'il~11Jlltl'UU1Jll~\9l1:lJff.fl1'Wm~W(spangler) ~~'U

j1..sd d
(1) FI'Jl3JfPlfJ·m1'.iFl'J1:JJnll'HJ (Achievement needs) 'I1:lJltl()~ f111:lJ

Y • .,; JI 1 JI d _'I ~ '"
\9ltl.:Jfln'VIl.:J1'U'VI'VI1'VI1tlfl111Jffl:lJl ~() '111Jn'Q f-.lllrill ~'il\9l1:lJl1Jl'11:lJ1tl~11Jl'N f-.lll.:Jl'U:lJtJW.fl1'YfUII~

:lJ1\9l~Jl 'U~lrJ'U lilf1lJflflll~~ tl.:Jm~f111:lJril1 ~'il't11'U1'11qjlrJ'UlJflflll~1.Ifi,j~~1'U 1'U~lU'I1U.:J1J1'111~

'" '" "" 1 0 ,J 9J 1" lC:ll~ d:lJfl111J~1Jf-.I~'lf61J"1.:JUll~ff'U 'il'VIHl'U 'VI\9ltH 'lffl111Jffl:lJ1HI ff\9l1JtytylU 1l::fl11:lJl'lftl1'lflty

.1 'J/ • d "",J 1 ".,;JI ''''..\ '"
'Utlfl'illfl'U fl11:lJ\9ltl.:Jm~fl11:lJ't111~'iI'il~lfl~'l/'U 'U't1m'Um~w 'YI\9l6~U'l/.:J'l/'Ul'Yf6'lftl'lf'U::

jI j1", d 'J/ '"
(2) Fl'J1:JJfPlfJ·m1'.iFllU'lJ'.JFl3J (Affiliate needs) '\11Jltl().:Jf1111J\9ltl.:Jm~:lJ

ff:lJ~'U 1i.fl1'Yfn1J1.Jflfllll'Uff.:Jfl1J ijt~tl'Uffii'VI~ijfl111J'il1.:J 1'il~6n'U l~i'1Jm~ tltl1Ji'1J'ill fll.Jflflll l'U

"" '" '" ";'J/ Y '" 'i ' 1 '£'II ";.1 '" ..t JI '"1'lfl'lf'WUll~ ff ~fl:lJ lJflflll 'VI\9ltl.:Jm~ ~l'Uff ~fl1J I~tl't11'U 'I1ty1l::11J'UlJflflll'YI1J~~ fl61J61'lf'YfC)f.:J\9l6.:J1J

1.1fi ff:lJ~'Unn1Jff~fl1JUll~~11rJ'U~tl.:J1ffl 'iln1J~1J1Jtl.:J'\Jtl~ ff ~fl:lJ~ij~6.n l'Yf'Yf'ilU'l/tl.:J\9l'Ut'l1'U
.,

••• "'" '" 'J/ '" £'II JI '"lJfllllm't111il~W"t'l/ fl~'I1~tl61'ill~tl 'W'Ufl~l'U'\Jltl 'Um6~ Ull::'Uflltff\9l.:J llJ'U\9l'U'Utlfl'illfl'U lJflflll
ct SI j) Q,J A Q QJ cict V , .a Q.I

'il:::lJfl11:lJ\9l6~m~\9l1'U't1~fl:lJl:lJtllf-.l'lftyfl1Jffm'U m~w 'YI\9ltl~m~f111m 1:lJ:lJtllill:: m~ff'U1J't1'4'U1Ilfl

jI • d 'J/ '"
(3) Fl'Jl3JfPlfJ,m1'.ifJ1UlfJ (Power needs) 'I1:lJ1t1()~f111:lJ\9ltl~m~:lJ

V'YI1l'Wlll'Um~f111JtJ:lJlJflflll~1l '1 f111:lJ~tl.:Jm~Vl'Ul'il~lU'UfllrJ'U 2 ftflllW~ 1~url f111:lJ~tl.:Jm~.,
Vl'Ul'i1ff1'UlJflflll Ull::f111:lJ~tl.:Jfl1~iil'Ul'il 111't1m,j'U'I1~6().:Jfim~ ~.:Ji1

jJ 0 , I:!l

n. FI'J13JfPlfJ.JnlS'fJ1J..IlfJ'lJ''JUIJFlFlft (Personal power) 'I1:lJlt1().:Jf1111J...
!jJ l:t,Q ~ " ~ 1 3J 0 ..c:l 'JJ CI ~ 0
\9ltl.:Jm~:lJ tl'VI1i'YfII'l/1J'lIU{I::rl11JtJ:lJ1Jflfl {Itl'U '1 '11m~'VI1\9l11J'YI\9l'U\9ltl.:Jm~ l'Yftllt 't1~.:Jf111:lJ:lJ61'Ul11

o 'j} QJ QI cI t 9J.d: " 0 , 1 I 1 .?t "d
It{l~'il~'VIl 1'111JflfI{Il'U't1 ~fl:lJ.nfl~\9ltl\9l'Uttl~~'VI\9ltl~m~61'U1'il't11'U1Jflfl{l \9ltl't11'U'I1tyl1J'U~'VI
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'II. flJ11Ir(fJ..Jnl1V1J.J1fJ 7UfJ.JFlnl'i (Institutional power) 11111V0-3

" "''''' "" 'T"" , ","'" '" '" 4 "_I"""''''' , •• '''' '"fl111JfI'O~m~1J'O'YI1i'Vfi;l&'U1J'U11Ui;l~~~~fj f11NfllJlJiJJ'l1111~'Ofj]JDlJfI~1'U'U'O~flm~ 11~11Jn'U

Vi1~1'U'0th~ ~ ~ n15~fl111Jff11J1~tll ~ 'O',rm ~~11ii'U~1'U'lJ'0-3'O~t1'n1~lJ~~'!f111J11l1111J1V
~QJ , JJ V Q.I •

~lnNi;lm~1~V'l'llJ11 fl111JfI'O~m~~1'Uff-3f11J(needs of affiliatIOn)

fl111JJl'O~nntl1'U1~(needs of power) fl111JJl'O~m~fl11mhl~~ (needs of achievement) 11l'Ui1~,jV

",hri'iJJ~~~ ~ ii fl111Jff1J ~ 'UnnlJfl111J11l'U~u1 ~ iitl ~~ff'YIiNi;l'lJ'O~lhl1,r111'0~ihv (Henderson,

" ,<f, , '" "" .. .4" ,,~ J! •.• ,
1995 m~tl~ 'U1JiJJ~ fl'~fftlflV'U~lfJ~ 2550: 274) 9f~fl111JfI'O~m~'lJ'O-31J'\fl:W'YI~3 ~J1'U~~ni;ll1

11ii ~~~~11JfIfi i;l1J1Ul9lt11lij~ 1119l1n~~lnnniiV'U f'lJ'O~lJflfli;l1~vm~11V'U f ~lnm 'OlJfli'1 ff~fl1J

lli;l~1~'U1i111J

, """" "" ,.1", J3.3.2 f)lJunqY.{JI'l1.Jf)'i~V1'Um1(Process Theories) 'YIf)1:l.fJ'Unq1J'U1Jfl111Jl'l1'O

"'h'U '0nl11U'O ~1nm~' ,rfl111Jff1ri'iJJ'YI1~~1'Uli1'0111f1111JJl'O~m~'lJ'O~~tlfi,j~~1'UU~1 V~iii1~~v

11~'O~1Utl~g'U'1 ~iiff1'Ul~11J11rlV1~'O~~1tJ~~~iiNi;lI9l'Ofl111Jfi~'l'l'O1~1'Um~tlfi,j~~l'U'lJ'O-3. "
lJflfli;l '~I'lf'U fl111JfI1~111~fl111JJl'O~nnfhutJ1J 1~VYi~1Utl~l11rl1i1~~ii6'Y1i'l'li;l~'Ofl111J

"fi~'l'l'O1~1'UU~'lJtNm~lJ1'Unn 'YIt}1:lQ1'Umi1Ji1'~un

"" " •.. ",.14I) 'I1f/1:JtjflJl:JJlff:JJfJf11fl (Equity Theory) fj'l'l~'U1'Y1t}1:l.fJ'UfI'O

l~ fflfl; 'O~1Jrl' (J. Stacy Adams) U'I1~1J1111'Y1tJ15VUflhh'U1 ffl1i'!'OI1J~m (~1~n~1'Uil~tJ1

"oC\ Q,I .::144 IV Q.I Q,I

1'Y1tJQ~1J2550) 11i;lnm~'lJ'O~'YIf)1:l.fJ'UfI'011i;lnfl111Jff1J~i;l(balance) Ui;l~11i;lnfl111Jlff1J'Omfln'U

(equity) ~~111J1tJO~fl111Jlff1J'Omfin'U1'Um~ ~lvfi1f1'OlJU'YI'Ulln~tlfi,j~~ 1'U~Vi1~1'U''U~lU 111l~
" .

~~~lJ1~V1tl'Uii fl111Jfui;l~fl111Jff11J1~ tl , 'U~~~lJl~tJ1tl'U~11J11~iitl~~fflJm~Wm~Vi1~1'UYi

l'Vhn'Uf1i;l'O~~'Ufl111Jlff1J'Omfi, 'Uff'YIiui;l~mm ,j~i1'UNi;ltl~~lv'l1U 'YIt}1:lQ'OilJ1Vlrlv1nlJfl111J

fi~'l'l'O'~11~'Oi:ufi~'l'l'O' ~1'U~1'U'IJ'O~lJflfli;l'h~~ln~~'Ulrl'01Jflfli;liinnlm VlJlYiVlJ~~~',r tllJ
tI 4 Q.I 0 !V I ~ •••I cr'.J 0 ,,, •.•

'O~flm~11~'Oi1~~tJ'U11'IJ11'l1'Ufl111J'l'lUltJ11J11i;l1m~fl'n1:l1Ui;l~]J~~fflJmHU'YI'U11J1'l1n1N1'U

lrl'UJl'UtllJ~~~i~i'lJ~ln'O~t1'm~11~'O~1~1i;l1'Um~Vi1~1'U1'lf'Uffm'l'lll1~~'01J m~Vi1~1'U

m~umj'O~'l11Jl'l1tJlrl'UJl'U~lnNi;lm~1~U'l'llJ'h m~~~ff1ff~m~ m~~lufi1f1'OlJU'YI'UUi;l~m~1,r

H~1i;l~iifl111J~~1in1Jii fI111J1111J1~ff1JtllJ~~~lJfl111Jifl111Jff11J1~tl ~ltl11ll ~~1'Utl~1J1W~1'U

Ui;l~Ni;lm~tlfi,j~~l'U lrl'Ui1~~Uff1ri'iJJ~Vi11,r~tlfi,j~~1'Uiifl111Jfi~'l'l'O'~ ''U~1'U(Mills &

v ,<f, , '" "" "Blaesing, 2000 '01~tl~ 'U1JiJJ'il ff~fftlflU'U~lfJ~ 2550)
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" .
'il1fl'H~flfll'j'lHN'YI q'l:J~ihjj6 1JflfH1iffWh 1~1~i'uflln.1 ii-U~6d1~

t'H1J1~ff1J'H~61~i'u fllnJii-u~ 'ill fl~U~'H1'j~ 1~lff1J6mfl OU1Jflfl€1thl"l ~tlii -U~~1h1'il:;1~

"W~l'W1'il1~ijm ~~~l 'illhlfll'jn1~1h1 'il~m:;n1'H~611ff~~l'lq~m'j1J~~~6 1tl111~ti6 ijfl111J

i'1J~~'}mu1hi~1h1'!mm~ ~6~ 1h1'H~61rimiHJ~6~1h1~1~i'U1J6U'H1J1tJ€11~1h1,j6tJ'111~-31h1
o.c!l 01 t y ~ dl lC:l.q 91 Q

1J1'Y1l~1h1ff1tJ'H'j6m66fl'il1fl-31h1~~hIhi~U'j 'H1'j'il~fl1'j'il:;1Jfll'j u'j'Hn ~1hi~1tJfJ111JQlI1i'j'j1J

.d QI ~ tld .
2) 'YlC]lI!JfI'Jll1m~WN (Expectancy Theory) 1fJl1l6'j 16'lf111J(VIctor H.

Vroom) -W\JJJhl1'Y1q'l:J~fl111Jm~'H1~1~tJij'H~flflnfl6 m~~~ l'illhlflnm:;'l'i1~~ l~ "l 'IItH1J'4'l:J6'il:;

" " " ~1J1fl,! 6mvt tJ-3l~UhI;jhi6dou fJ111Jm~ 'H1~~fIfJ111Jff11J1Hll hifll'j m:; 'I'i1'IIf1~1Jflfl '1UlJCJN111J

"u,j~1~ 3 ~1h1~-311(i1;ftJ'j 1'Y1tJ~~1J2550; 1fIh1fl1f1'j'HU-UWtf111U€1:;mffm f1~€1-W\JJJhln'il2548)

(1) fI'Jll1mmd'.J 7 'UfI'J11JtYmfWJ'UfJ.JfI'J11J'tVol011Jnllmm~~)h

1 ...., J '1".1 0' J a
(Effort-performance expectancy) ~tJm~'H1n111Jfl1JfJfJ"ff11J1Hll'lf~1JmW 1mfl~1JfI

!'Y\fJlh11"V~1~ "l i11JOUfJ111Jl'ltJltJ11J'IIfI~1Ih11f1~U~1'il::ff11J1Hltl'j::ffm·mff11~'illhlfln'l'i1~1h1
_ 01' Q.lQ.ltt', Qltt'

(2)" fI'Jll1m~ '11'J.JfP1fJfI 'J111tJ'1I'tv'Uti~~'I1'JNH"" 'tVti (Performance-

reward expectancy) 1~tJm~ 'H1~-h1rl6ff11J1'j(l'l'i1~1h11~f1d1~ijtl'j::ff'YInml'lU€1::ijf-.l"~1h1U~1'il::

"
1~i'UN"1I6UU 'YIh1lhifll'j'l'i1~1h1Uhi

(3) fI 'J ll1f1 m 'I1'j.J~fJfI 'J111tYmf 'U{~~ wiN ~N 1'"nWill '111110th'U; 'J
~ ~ 91 'QI ~ \Ii j}Q.I • .cs 91'

(Reward-Personal Goals Relationship) 1lJhlfll'j l'HfJWmflUf-.I"1I6UU'YIhI'YI'il::l~'jU111Jfl111JfJ1Jm

"01JfJ111Jl'ltJ1tJ11J1hifll'j'l'il~lh1UhI 'H~f1nfll,r1n~fJ111JW~l'lfll'illhI'j::~U l~ 'H1fltl'j::djhlu~1i'ui

-.h16fllff1!mJ1J1fl~'il:; 1~i'UN€1tl'j:: ltJ'lfU1l11J~1Ih11f1~m~'H1~1JfJfJ"'il::1~ijm~~~1'il U~'H1fl

tl'j :aijhlu~1ijfJ 111Jm~'H 1·r:hijfJ111J1~hl1tl1 ~ff ~1Jlfl~ 'il::U'i'u f-.I"tl'j:: 1tJ'lfU'1I11J~m~'H 1~
"

'" 'I 'I '" "'" 0'1JflfJ€1'il::1JUH~-3l'il (1Jtyl'il ff'jff(llltJhI'j1fJ'j 2550: 275)
.d ~ ~ Q QI

3) 'YlC]lI!Jm~ltJ'Wll~.J (Reinforcement Theory) 'YI(}'l:Jt)fll'HffnJUHl'l\JJJhll

1~tJffnhl1hl61 (Skinner) 1~hi'YIq'l:J~~ UtJ1JUl'li 'HmtJl hiflW1J11J1l,*m::~ hlUH~~ 1'il'll6~1JfJfI" Vfl

'" ~ .k "' ••.• 'I "'" a " 'I" ••d .1 "'" 1 'I "'YI(}'l:Jt)'HhI~C)f~1J'H"flfll'jlhlflnlff'j1Ju'j-3 'H'jflflnm::~hlll11JfJfJ"l1J"tJhlU1J€1~l'lqllm'j1J ~tJl'lf

fln1ff~1JU'j~ (Reinforcement) 4 tl'j::Ul'YIfl6

(1) fl1iltJ'11111N'Yl1-J1l'Jfl (Positive reinforcement) rllhlfll'jhf

H€1l1flUU'YIhllhi~ ~~1JfJfJ€16tJ1fl'il::1~'H~61~hIfll'j l,r~ ~~-3l'il~~tlii -U~~lU\P¥ fl~fll'j'H ~6~U 'lffllJ

l'lfhl l~hI 'j1~1€1r'htJfld6~ fll'lf1J1'lftJ1~ 1~1J1;f~'l!lntJ'j~fJ111Jfl'11'H'!llhl'H'!1~fll'j-31h1 fll'j1~1J



67

~1~~fll'i fll'i1,r1Ul1~~ li1U~U i~u1j~~tI'i~~~rll'i4vm~~u1,r~tlii,j~~lUiNl'lq~mnJ~~ ln~
SI 'JI, ,'JI 1

m ~~~1111ufllnll~lu\1~;ju 'i11J~~l'yhJfll'im~Vill'lq~m'i:J-J'Yi~1,r1Jlfl;jul~vu G)

'" .<!I ",!J/
(2) fl1:ilft'WllH'I1Nft'lJ (Negative reinforcement) 'HHJn1:iIUJ'Uln1:i...

d .d 4 0 lI!!I \I) cl9ltlA Qlq tq 1~ 4 lIJ ' ,
'HftnWlN (Avoidance) l11J1utH fll'iflll1U~l~VU l'U'YI~ ijUlpN1U l1JllV~fll'il1'iV l1J'lfVU l'lfU

• A 1lJ 1lJ' ~ "'.<!I J/tI'" ••..'" 1lJ' • 1 J/ _SI
flll1U~l~VU l'Ull~ l1Jll'l1J1~U1~VU 111fl~ ijUll~lU l1J~l1J1'ifl'Yl1~lU l1U'i'i'il1l11J1Ull11J1U

!iJu~u
••.• '" .<!I. 7 !J/ 7-1(3) fl1:i:it-J'lJwfJ~n:inJ (Extinction) 'HHJn1:i'l11 'H'H1I~ u

"4 A 4 Q 4 0 ~ dlt) 1.4 rI ~ 1!1 ~ CU"4
~~tI'j ~~ ~fI flV ll'lV~mUl1'i VQll11'jV"~ fll'i m~'YI1l'lqll m 'i1J'YIl1Jl'l~tI'i~ ~ ~flll'lV 111fl~N""l'l1i'YI

J/ '1 tI J/J/tl ••.. A '" J/J/tllltNfll'i l'lfU U'lJW~ 'i~'li1J 111fl~!'Ul 'i~'li:J-JlJ~fJUflU Il'lV'i~~Ufll'ilJ~fJU'UV~~I'Ul 'i~'li1J

,~"'''' A J/J/tl .d "'.<!I ~.<!I I '" .<!I
tI'i~1ilUmll 'lf11il'UUU'lfV~I'Ul 'i~'li1J'YIlJ~fJUflU 11'iVmll11~~lJ~'lf1'UW~ 11'iVfl"111lfl1llVU

!'It J/ • tI 91 <Q.o=:l' Q.I" 0 1 J/J/ J/ tI '" .<!I '"
LUUllU fll'im~'YI1'UV~ 'i~1illJ~1U11im~ G) ~~fl"111l~'YI1 11~!'U1 'i~'li1J~ll11'iV"~fll'ilJ~fJtlflU

T !'It "'''' 1J/1lJJ/ c:l •
(4) n1:ift-J 'I1!J(Punishment) luU11ifll'i 'If l1JU'U~(sttck approach)

tI ".<!I A • "l '" .d1lJl..s tI •• i '" "'''' I
~~ 'i~~~flflV l'VfV"~fll'jm~'YI111'jVl'lqllm'i1J'YI11Jl'l~ 'i~~~fI flU"~ 'YI1J1Jl1mU11il'lfU fll'i

~1J~1,r~tlii,j~-31U1flHfl~1 i~Un111U~ i'YI1J'YI1~1UU~~I~Ul$lVU itJfl~ltJ U,,~1,r66flli1U~U

fll'i"~ i'YI1Jfl1'i1,*1umw~~tlii,j~~lUm~llJ 'Ul~~lU U"~1J1Vil~lu~lmiJutI'i~~1

'" _Of'" J ••• J3.4 't1~'H.u"8~UiJiJtI'Il8~1~81evl1J·.Hl

•• ~ '" •• "' •• .<!I ••
'YIql:lQ~V~UlIlIU'UV~HJ6'jC)f!Um (Herzberg's Two-Factor Theory) l1'ifl'YIql:lQ

iJll~U~~ 1ll-iJll~tJflUl:UU ~~ 1~i'1Jfll'juv1Ji'u'hLilu'YIql:la~vn1J1Ul~u1f1Ufl111J~~l'lV 1111Ul~~

.K .d -s '" •••• .J.J •.1 '" •• '" ••••.• '" '"
!U6111'Y1"'lfltyVfl'YIq1JQl1U~ C)f~ln'j~!~V'ifi HJ6'iC)fl1Jm (Frederick Herzberg, 1959) Uflll1l1'Y1Ul

"91 q QI A QI • QI • rI tI Q.I Q ".d
U" ~ffl ~1l'i 11l1'iU~1U fll 'i 1J'i 111'i 11~ fll'i 'UV~1J1111'Y1Ul" UU11~'i! ~'YI111 'i ~m ff~l1 'i! V1:J-J'i fll ~C)f~

1jfl111J~U 11l1~U1f11Jfll'j~~ 111fl111J~~l'lV 1llU"~fl111J 1~~~l'lv 1111ufll'itlii,j~~lU'UV~l'lU fl~lU

1lJJ/~ ••• '" •••••.. !'It tI •• .J ~ 1 tI c:l
1~f1fll:l1U"~U11 ~U6'Y1ql:l QVU1Jfl111J~lfltyU"~LUU !1J1J'YI'YIql:lQl1U~'UV~fll'iflfll:l1 lJ 'i~l~ U

'" I tI c:l 1 J/ •• 'J/ 1 I ..s ~ ••.. i •• "' •• 1lJJ/..s
~~fl"l1U"~ 'i~!~U fl"!flU~VU1~fl11~'U11~ Ul1mllV1JlllUmIJll~1JU ~UHJ6'iC)fl1Jm l~fffll:ll

~l!11~~!~v'h ~l1J1'jflVil 1,rln~fI111J~~l'lV 1111Ufll'iVil~llJ'Uv~1ff1mU"~l'lU fl~lU,jty~1u

i .<!I"''' tI '" "'. tI J/"' ••H~lUl'IJll!1JV~l'lll~!lJvm (Pittsburgh) 'j~mff~11'i!Vl1J'ifll1l1U1U 'i~1J1W 200 fllJ~1U11i

'" ••• ..s tl1lJJ/ I ..s 1 1 ••.. 1lJl..s 1 1
~1Jml:lW U"~U1N"fll'ifffll:llm~~ 1~11 fl111Jl'l~l'l6 11 U~lUfl1Jfl111J l:J-Jl'l~l'lV 11 U~lU'UV~. ~
1JflfI" i~i'lJfl'YI1il'l"1l1fliJll~UflU"~ fl~1J i~u'Yi "fl111J~~l'lV 111"f11J"fl11:J-Ji~ri-3VH) 111"UU i~1 oM

~~~mJ~lUllH~l1JOUlJU!~lJll'i ~1~U10U u9imJ~'UU1UOU 1t1 ~~~mJllH~l:J-JOlJ "fI111J~~l'lV 1'i1cu cu".u 'U

• oC:l tI .q,/ lI!!I \tf 1o!::1 .ci 1 ~ c: I

(satisfaction)" 1l11Jl!U1f1~'UV~HJ6'jC)fllJ'iflflV "l1J1Jfl111Jl'l~l'lV 11(no satisfaction)" l!"~~~'YIVU••
llH~l1J01J "fl111J 1~ri~l'lV 1'i1(dissatisfaction)" ftV "1~1jfl11:J-J1~~-3l'lV 111(no dissatisfaction)"
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U"il~u,nnrhiH111,r tlflfmmm.l ':i~nn~ij N"il~tlnl':i vh:n'U 'Utl-3lJflfl"ilUU-3tltl n 1¢I'trJ'U'fftl-3i11l,rtl

'my., fitl .
, -Q{ v '" , 7 JI••• If ' 4 7 7 _I"" ....,. """ "3.4.1 ni!UufJfJtJfHJ::nB 'H1fJf1tnm IUJN'tYB fJ 'Um1U{]'lJPJ.J1'Ul~tl':iC)f1U':if)

sJ • JI ••

1~tlni11l ,rtln~1/U 'h "n~1/i11l,r tltl'U1,j'tl" (Hygiene-Factors) ff -3m~;'Uln'U ff -3l1'YJntl-3fl nl':i~tl-3ijtld

~ • ?I.% ~ ~ """''''' "'" ~ pU"il1' 'Ul'Jn'\1'U1£Nl'UllJ 'U'Yf'U~ 1'U~11/fl111/~~N nl':i'Utl-3fjtJnlJ~-31'U '\11f)tl-3flnl':i1l~'\11 1~mlJtn'U

~_I'=' "''=' d ~~ "" '" _I "" , <!I ~ • • ~ ~~_I"" "''''' ~~ "'l 1 <!I •••fjlJnlJ~-31'Un1l~lC1n~ 'U':i~~lJlJn~1i':i':i1/~l nm1fltll1/'Ylll'\1fjlJnlJ~-31'U~"C1n'Yf-3'Yftl 1l'\1':i01f)~
, " .

U'N1l-3'1l1n1/;j'Uu~oth-31~IWtl-3U~ln'Ui111,rtll1iJ0-3n'U 1ti,,rln~'\1~0 "1tiijfl111/ 1tiW-3'Yf011l (no••
" "

dissatisfaction)" l'Vhu'U i111~tl1'Uf)~1/U (fn'Yf1 Xi'U-Mtl2542) tJ1~f)OlJ~1tl

~ ••• "'l
1) U UJ1J1mm::mnn'l11H1U (Policy and administration) '\11J1tl0-3m1. "

11-3UN'U-31'UU"il~m':i~~1~lJlJ.:J1'U .yjijtJ1~ff'l'lnm'Yf 111/";-3m1~~ nn U"il~nl1lJ~'\111 -31'U'U0-3

" "'l '" ,,~. 1~'"0-3flnl1 n1/0-3ntl':i~llJtllJ'UO.:J~Nflnl1~0-3m'\1'U~ '\1~~n)'U

2) :;~n1'illnf1'if)'J'u.J"rVVry"lf1 (Supervision) '\11/1tlU.:Jfl111/'ff11l110'Utl.:J

~li-3rllJ1jru~l' 'Unl1 ~h1ij 'U.:Jl'U '\1~OlJ~'\111 ~1tlfl111/tl~1i ':i11/ ~-3'\1lj'1~ 'UO.:J~li.:JrllJliru~l fiocu U II V U

ih'U1tlfl111/'ff~~1n ''Unl':itJiili~-31'U 'fffl-3'U1qJU"il~m .:J~-311lun~tJiili~-31'U
~ QI tI' r 4

3) f1'J11Jff:JJWU1i'i::WJ1.J'l./f1f1lJ(Interpersonal relation) '\1111tl0-3

fl111/ff1/'W'U,;'~1'U 9l1~~ ':i~'\1il.:JlJflfl"il nlJ~U-3rllJliqJ'lf1li40'U i11/-31'U~1~li.:JrllJli qJ'lf1 ijfl111/

~, ""1 • '" ,".et ~ .d Q,.I Q.Il'Ul 11111-31l~on'U '\11f)tl1~U"il~lm1'YfC)f-3f)'UU"il~n'U
o .ct iI 1

4) fffl1WmnlN1U (Working conditions) '\11/1tl0-3 'ffm'YfU1~"il'fl1/m-3 .,

''Uf1l1'111-31'U1~un 'ffm'YfU1~-A''fl1/'Yll-3nltlm'Yf1'Unl':i'l11.:Jl'U1'lf'UU'ff-3lfftl-3 Olnlfl' i111/-3nl1

• "'l"'.d ~..A. "4 <!I' ?I ~ .,;.% ••
'Yll.:Jl'U':i11/0.:J"ilmHU~'ff-31n~"il'fl1/'fl'U., 1~'U f1tJmtlHm0-31/0~1-3 ., 1lJ'U~'U '1'11'fl00l'U1tl~'flnl':i

" .
tJii U~-31'U' M'flri'fl-3911";.:Jff~~1'U tJ~ 1I1W-31'UU"il~~1'U1'UlJflfl"il.yjm1/1~'ff1/

5) f1'Jl1nfuf1.JlllJf)~n(J7unu (Security) '\11/1tlU.:Jfl111/f~f)'U0-3~tJiili~

i1~'U1'fl-3ijfJWfh~0'\1l11tl.:J1'U f~mt'Ufl-31'U.:J1'U 1VI'Yf'U1/1ij'fl-3U1/'UU"il~ 'ff1-3 r{111W (2529) nri11

i1 ml1/~'Ufl-3tJ"il'fl~ ntl 1'Unl1 tJiili~-31'U~1 '\11/1~'ff1/1n'U~.:J~-3111~~1'Unl1 tJiiU~-31'U 1,rij

tJ1~ff'Yln m'Yf llllJflfl"iltJii U~-31'Uf~n 1ti~'U fl-31'U~lU'\1 'I1-3'\1U1~1l~~ -3N"il~'flNnNi1~

1 IIJ JI", JI JI 7 "'l .,;
6) f)n1ff m'i'lJf1'Jwm'J'I1U1 U.J1'lJ(Possibility growth) '\11/1tlM nl1'Yl

lJflfl"il1~i'lJnlm~-3~-31~O'U~'U l~tl'U ~lU '\1'11-3' 'U'\1'111tl-31'Ull"il~1~i'lJfl111/A'11'\1Ul ''U1~l;'Yf• .. ", .et Q.I c::t " .et,J 3J • .::t 0 QI 1 , ...1 Q QloQ QI" 3J~
~':illJ ~'YllJflflmN1/ml1/~~Nm':i'Yl1l~m1'\1'U1 tlO1/1/nl"il-3 11 'Um1lJnlJ~-31'U'U'U" m1Jflfl"il~'fff)

'\11/~l'\11-31'Ufl111/~11'\1Ul vomh' M''lJl~fil~-3' 11''Unln.lii,j~-31'U 1tii'n-31'U U"il~ln~";fl''Ufl~1ti~

~fl-31'U
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IIJ JI I A '" JI I '" JI~ I ••••• d7) 'nrJ m (Salary) U€l~fI1~6'UU'VllHl'U '1 l~Uf1 11fJ lf1lJ1~'il11~'U'U11'H'U'il

~lrl1~l1m €l'1€l'~f111~1~ '11~'Ulfl'Uih,}ml1'\1i''U€l'r1~UH~~ 1'iliflfJ1JflfI€I 1,*1~'U11€1f11t1~fJ'Ul~6

JI ~.K ••..•• ~ A I

~ 6'U €l''U6~ f1111J~ 6~ f111'U'U'W'U!1'U 11€I~1~'UfJ~l1J'U1f116~ 11€l'f1~f1111J11~ f1~ 1~'U6 ~€l'fl1 'Ufll 'W11€I~

vh 111'~m6'Um6~lnflfl111J€l'1J'\11~ l'U;1~••
8) ft'01U::'Y1NfJl~W (Status) '\11J1fJO~6l;'W~ihnfJ1~ iifff1tff~lfl'U~

Q.f GI 4 QI

fJ61J1'U'U'Ufl6'U6~€l'~f11J

9) ft'mWmlUltJUfJd'H~fJft'f)lW~1~ff-;I'IJ;1 (Personal lives) 111J1fJfl-3

f1111Jrfff1~1'U'U 1f111€1~€I'U'U6-31JflfI€llfl'U N€I~ 1~ 'il1f1-31'U1'U'\1t!1~ 1'l1'U f111 ~ f1~lfJ 1 tI';1-31'U~1 '\1U

lfl'U~'U
~ •.. 1.1 0' ••• 0' •••• ~ ~ ••• .1 •.••
lJ'il'ilfJ1l1m'U1B619H1J 1f1'il'l1111J'U lJ'il'ilfJ.fl1fJ'U 6f1 (extrinsic) 11€1~'U'U6~f1'U

~ f1'llW ~~11'W1~ (context) 11€1~~ -3111f1~61J'U6-3'\11.l1fJ-31'U'\1; 66-3fl f1111fl'U ff1t1ty

3.4.2 fJ~"iffJ9fJ'i1.J7fJ (Motivation-Factors or Motivators) lfl'Umi1Ji1il'}fJ~

0' ••• 0' A I <oS 1 I "'i 1 I 1 JI ••• 1 1 ~, '".II"
lB619H'U1f11'lf6111JN€I f1fJ~1-3~6m11J'W-3'W6 'il11€1~f16 '\11flflllH~-3 'il Uf111lJn'U~nu ltl9f-31'U1. ""
1;16'.hi1'il,}fJ1'Hrll'ihnfl'il1f11U6-31'U (content) iflfJ~1-3 lfl'Ui1'il,}mllfJlu (intrinsic) 'U6-3~tlii11~-31'U

16-3~-31B6f9flfif f1€l'~tI 11'\11f11rl6 1'l~iii1 'il'}fJmi1Jrl'I~1Jl~1Jl,r11J1 ~tlii11~-31'U 'il~l1-3'W61'ill~1J~'U

" ".1
lnfl11N~-31'il 1'Uf111t1ii11~-31'U1J1f1;i'U m~9i6;6r'U l'UflTnJii11~-31'U 9i-31'iltlii11~-31'U1J1f1'U'U. "
iifl111J~'U 1'Uf111t1ii11~-31'U N€IN~~'\116'U~ f111'il~iitl1~ ff'Vln N€l11€1~tl1 ~ff'Vln .fl1'WV-3;i'U i1 'il,}fJ1'U

"f1~1Jij (1€l''U1~ ~W112546: ii''lf €l'-31'U1-3ff11'U 2547: 1Jtylil ff~€l'il~6'U11fJ1 2550: ff~'W113'U<MfJ

2542: Gibson, et. a1.2006) tl1~f16'U~1fJ

1) frn:mhl~fJ 7U.J1'/.J(Achievement) '\11J1fJ0-3f111~1Jflfl€ltlii11~-31'Ud11~'il. "
'lrl1-3~11Jn 1~i''U1J6'U111J1fJ9i-3U~~'U'il'U'il'U €l'11J11flll/li1ty111 1'Uf1ntlii11~-31'U 1~ ';1 111'iifh~-3 1'il

1'Uf111t1ii11~-31U lfl'U f111€l'rl~m -3m~~'U 111'ln'lfl111JfiYf1.fl1f1lJin 'il11€1::l1-3'W6 l'il l'UN€I-31'U~';1.. "
f1111Jdl1~ 'ill'U-31'Ulfl'Uff-3n'VJ f1fl'Utl111fl'U1 i'~'U1 'Vl6-3€l'1€l'~ (2532) f1rl111111H~-3 1'il11lf-3

o d jJ Gt jJ.e:s~ ,d 0 0 1SI ~ d 0 'jJ" Gt Il!\

f1111J€l'111'il€l'11J11fl m~~'U 1'\11Jl'U€l'fll'U'Vlm-31'U m '\11Jflfl€l6fJ1f11-" fJ-3'Vl'il~m11€1~f1'Ufl111'U116-3

~,. •••••• .<!l I A 1"'" "~I ~ ," • d 1
'UU '1 1~Wf111'ilfl '\1111-31€1'\116f111fJf1fJ6~1'W6 '\11'Ul1Jfl111Jl" f11111J'U€l'1U '\1'U~'U6~f1111J€l'111'il 'U

~1'U

IIJ JI., ., 7 JI "'i
2) nn mJ'lJn1'WfHJJ'lJ Ufl111Jlfl111Jft'1U1HI (Recognition) '\11J1fJfl~

f111~1JflfI€I 1~i''Uf111 U61Ji'm! 'U~6 1'Ufl111JffnI11fl'illf1~11~t1'U11ty'lfl ~~11J-31'U '\1161Jflfl€l hi
I ", •••••• 'I " •••• 1 A. -s d

'\1'U1U~1'U 6l'il'il::f11Uf111 Uf1Ufl~'lf1Jl'lfU f11111€l'f1~f1111JU'U'l11€1~f1111'\1f11€1~ 'ill1J6'Vll~lU r1111'il
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ffllVi~1:llfllJlIfflJ (2526) f1~lTh f11~j[J{l1l1'IJ,r1Jil{ll1jlJ~~~~111{ldl~11d~~lhh¥~tlii,j9i~llJij

fh~~ 11I1m::ijft1111~~Vi{l1111lJ~llJ

3) fI'Jl1JijFJwril'IJ{l.J.J1'/.J;itlnv~ (The Work Itself) 11111fJn~~llJ~tliim
'~I 1 ~ ct ,.. JJ .q .q ~ ~ tI d v 4 ,J 0

{lfJlJlJlJlfflJ 111UlJ~llJ'VI~{l~1'lfft1111ftll~1~lIff':n~ff'j'jft ~llJ'YImmfJft1111ffl111~n 11~tNllJ'YI'YIl
'"~ .

~~11~~lJlIlJlI1J'1~11lfJiil-W~ftlJ1~fJ1n9i1l1 m~~~f1 (2529) f1~11'h ~llJl1~lmfJrl{l 1M'lnll

,,~ .c:t d 1 ~ ~ 1 1 91 JI Q QlQ 0 I Q .q.q

ft1111~'''f1n~ft1111ffl1~11lJ~llJ llJlJff~~~ 1111rjtlD1J~~llJm~llJ{lfJl~1I1h::ff'YI1i.f11Vi 11~::

91 d ,.1 '" '" I I d 91 ••• 191
Terrence (1983 m~M lJ 1J.f1111lf.l~fJlIlJ1l12530) f1n1111 ~llJ'YIm'YIlfJft1111ff1111~n2JUlJ1 lJlI

111'1tlffft1111~~Vi{l111hHllJ1I1f1f1'h lVi~l::'~,*ft1111ftllfffl~ff~~ti' l!{lvftlJlI::,.h'''' lrJlJf11~',*
'"

ft1111'lfllJltymVil::~1 U~:: Savery (1989) Vi'IJ'h iJlI~fJft1111'l.hfflJ111U~::ft1111,;'lmfJ'lJ{l~n\.Hl'IJ

ft1111ffff1tl~::ff1Jft1111ffl1~11l1jlJiJ 1I~fJ~ij~m~{lft1111~~.••t{) , 111lJ~llJ

71'''' '" '" ..: .J' d4) n1'i P"'i1J1JfJ1J'H1J1lJfI'J11J'i1JH~'1ffJ1Jm1J'lJU(Responsibility) 111JlfJn~

ft1111~~Vi{l11I~lnll1l1f1f11~'1~f1J1I{l1J11111fJ1M'11JNll'lf{l'IJ~1'lJ'111.iijVff~:: 1lJ f11~.yh~llJ tl~lff1l1f1

<!I I 1 91'" 1 '" 91 .4' '" '"f11~~~111ff{l1J11~{lf11~ft11JfJlI{lfJl~f1~'lf1l C)f~ftllU~:: mu:: (Solcum, et. al. 1972 m~n~ 'lJ .•••'If'lJ

mll::'lJl1'lJ 2536) Vi1J'h VifJ11Jl~1'lfl;}Vi~{l~f11~ml1111jlJVff~::1'lJf1ntliiu9i~1'lJ U~::~{l~f11~
~ .
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