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l~f'lJ01'j f'lJ'jfl.:jfJwm'Y'l'llfl.:jl1tl1 H'Yftl1'l.J1rt mh.:j i',i ~1I1:JJtll'j,jii1J~.:j1'U' 'Uh.:j'Y'ltl1'l.J1"tfltl'lf'U

~ ~ ~ , q \I) vd I ,d, lI)!V' t:::t ~ I !V cv
'lI fl.:j'Y'ltl1'lJ1l11'l11'lf'VtU:JJ11m'HI~:JJ'j1tl t~'VI'i,l.:jtl11 UlItltlll11 t~11:JJm'j~.:j1'U 'VIflfl'U'lJ1.:j'\1lJ tl u,,~..

JJ • ,

tfli .:jtfl1tl~tli111.:jm'j~.:j1'U1'U1'l11;f'Yf U"~fI1'j~.:j1'Ufl'U '1 Vii~f'lJ:JJfl'lJ'H:JJ1tl U"~tll'j,jii1J~.:j1'U
JJ •

i i '"'" · IIJ '"~ '" •••• " • 1 ....1 "'U H'Y'l£ll'l.J1~Hfltl'l1lJ'UlJ£I.:jtlm1 t~11:JJfl11:JJ:JJ'UfI.:jlJfltltl11 'UfI1f1'j! ~m'il'Vt1~m'i,lfl1'Y'l



4

•• .::"" '" • Ao "" •••• AArtj lIi n1'l'hi 'lJW~hI hllIfl1111 ~hI N1'\.J1nn A'lfhll1l61'11h11h1~ 1'If1J':iO1nl~'t'I-3tWl-3~fH hi6-3••
1 · ..•.."" ,,~ " .. 1 "':i-3'I"lV11J1't'1mn'lfhl '\1mvu '\1-3m6n11i O1':iUn1Jty'\11't'1~~hI 'Y!hiO1':i1J':i01':i ~ V01':i't'l~'lJhl1~ 6-3f1m

1" .• "" '" '" .:: . lIJ'''.d" "'''?tU't'I~ l'I'1"lV11J1't'11'lf1'lf'l"l66n1'l1n-31h1 n~ 'YIhI'\1him -3't'1~1'I1h11h111lhl6V C)f-3ff':i1-3f11111l~6~':iVhll1JhI

6Vl-3111n 1 ,run'l"lV11J1't'11'lf1;f'l"l,f-3~Qn 1,rv6n l~v~o-3 i~i~'\11-31h1 ''\1~' ~n1-3'\1~llm~ti1h1~

••• ,.d "'" ",,1 •• "" .1 lIJ'':'.f.di •• ""
l'\1't'I66VC)f-31'1~~tN':i1JnU~'\1h1 n'IJhI Ln~f1111l1m V~1I1n'IJhI f1111111l1lhlfl-3h1 ':i111tl-3'1"lV11J1't'11'1f1'1f'l"l••

• Sol • J/ •

iIlijtl1~1I1n;jhl 11fiu9i-31h1 i ~i~f1n6-3Ufln1mij 6h1l~1I '\1~m111iii1ty'\11' hi O1':i;jhl11fi u9i'\1~l'Vi1 hi
• J/ •

l1':ilhv l1':i~n '\1~Vl111iil~hll~VhI~-3;jhl1l1n'hl1J1-31H'I"lV1'U1't'1~1V V~n01':il~lVVn'\1~m11nVhI

-31hi 'IJ6-3'VW11J1't'11'1f1;f'rl, hll ':i-3'1"lV11J1't'1mn'lfhl'\1't'11VUM-3~-3fi6h1~1-3~ -31 ~ mil 'I"l1~' himjll'l"lV11J1't'1

•• "" ..;..:. ~ "" , .di <::'1 .d _I '" .d
1'lf1'lf'rl'YIl'rl-31'11J01':inn1l111tllQ-31h1 hI':i~V~ 1 tl-3 5 1Jmn C)f-31'11n1J':i~ff1J01':iW'I"l1J11m~N't'I'\1h1-3

'lJV-301':i~~ffhl 1 1'1fiv'I"l V11J1't'I1'lf1;f'rl 0-3i~lfi~f11111fi-3'Vw 11'11h16-3tlO1':i 'hi '\1'lhv-31h1 'hli1'\1~1

-31h1 '\1~V'hI~nllw~-31h11l1n'rlv~1'I~11fiu9i~v i11mh-3m1':i'~ 11':i~nv1Jfl1JtllQ0-3 i~1I1n ~-3'~

fi1n1101':i Uff1-3 '\11mhv-31h1 '\1~66-3tl O1j '\1~6-31h1 ~Q n 11l1l1n~ ~~~6 i 11l~hI i1ty'\11 u~, hi 'YI1-3

~j -3fihl~ll1 6-3tl O1':i'~ '\11nii'l"l V11J1't'11'lf1;f'l"l~ ~1h1 O1':i61J':i1l11!lIih 'YIrtfl':i1JU'1h1 i ~i'1J O1':i'WI'JJhi1

~I _I ..:. •• " 1 1 '" ..•• " ,,::,,;
wnwhll'rllH~1I1'1h1l'IJ1 1'1hI't'Inll W~ lil 'rl1~'lJ6-3'\1h1 'W-31h1 '\1'Hl'IJ6-36-3f101':i hi 'lJhI'YIff11l1':itl

11fiu9i-31h1 i~m\/1't'11V6n~1m '\1~~'t'I~ i~ffllfl1':i ~,r1Jl~hI O1':i't'I-3'Y!hi~~tyl 11n1'IJ 6-3'\1'\hV-31h1 '\1~6

'lJ6-36-3tlO1nYhI '1 'hll~6-3'IJ6-301':i1J1'\11':i~~01':iVm1fh~-3 u't'l~1h11H'VW11J1't'1mn'lfhl'\1't'11VUM-3
• J/ J/ ,

lij 6 lfi~ n 1':i't'I1'eWn'IJ 6-3'I"lV11J1't'11 'If1;f'l"l;j hi~~ m .•••-3A~ -3ff1l 'l1~ UM-301 ':i't'I16 6 0'11'hi i 11'Vi ~1J! '\11':i01 ':i

'rlV11J1't'1':i~~mi'hll~hlVhl~1Jum

" •• '" I lIJ'" '" 1t

l1'l1lff U6't'1 nmYhlU't'l~f1W~ (James L. Gibson, et. al. 2006) n't'l11 1111 nu 'l1f11111 ff

1'\l ffhl 11'11h1f11111~6-301':i'IJ6-3"",r n-31h1U~'t'I~f1h1 U't'l~01':i'l11'\1h1'Y11-3~1'I~nl':i -3i'n1l1'1"l,r n-31h11,rfl-3
J/ •

6d1 hi fI1111iiffll':i ':itl hI~ ~ -31hI-31hl,r hi 1~hI '\1~ 1illi'1J ~~'lf61J 1~v~H'lJ6-3 ~1J 1'\1U U't'I~~Ul ~1J1 '\11':i
• J/

GI !iI ~ "D I 1 .cI.cl,.,.ctOl A Q.I1 . '"
01 ':i.•••V11J1't'1':i~ ~ 1J~ hiA1JhI~hl1'IJ 6 -3U~ 't'I~'\1hl1 V-31 hi 1'1-311'\1hll'YI':i1J~~ 'lfV1J'YI-3hi ff1h1 'IJ6-3O1':i'rl1'JJhl1••
U't'I~O1':in 1':i-3i'n1l1fJWm'rl~ -3~~'lJ6-3-31h11J1 O1':i'I"lV11J1't'1'IJV-3'1"lV11J1't'11'1f1;f'rli ~1,ri ~lhi 'Y!n '1

ffmhlO1nu ~111h11V1J1V'lJ6-3U~'t'I~ lH'rlV11J1't'1 i~11'\l~iiV~j1tl1~-3l~V-3'1"l6'l1~6'IJ1~UfI't'IhI
J/ •

':i11l'11-3O1':i~U't'I'Y!n.u ~'lJU't'I~ f11111l~hI 6d'IJ6-3'rl V11J1't'11'1f1;f.•••lhi '\1'Il1V-31h1 'lJ6-3~hI AVIV 1,riifl1111
..-::9 ~ A Q.I.:::!I, • Vi"'.J.:i ~ ~ ~
'V'I-3'VW 1 '\l Ln~uH~-31 '\l'hI O1':i11{)1J~-31h1 U't'I~f1-36~1h1-31h11'\1 ~hI1h1'Y1~~ C)f-3'Y1-3'\1l1~l1Jhlm':i~'YI

" • .d 0 OJ 9J ~ QJ" 1 1 ,f d9J Q

'YI1'Y11V6 Vl-3V-3ff1'\1':i1J~rU1'l11':i 011 'VW11J1't'11~ ~ 1J~ 'U"\...I H'YW11J1't'1m n'lf'U 'UQfI'U 01 1 'VI~1J1 '\111
• J/

m'j'VlV11J1't'11~~1J~hI\)~11fi1J9i1J'VI1J1'V1'\1~li1ll'\1rl1i1i~~ 1i-3'irv ff'U9i1,n1 (2537) nnl1'h ~U1'\116
9J ~ 9J 4 91 0 ~ 91 0 J d ...~.c!:I Q.I 1 ...IA QlQ

~1J 'j '\111 ~ 6-311m1~ ~hl1 1'I"l11~ 011 11m 1~ ~'U l'V1U'IJ~UH \)~ l1J1 V1Jlff1l6h1 .•••'t'I~ hi 011 1J{)1J~~1h1
J/ J/ •

'IJ6~NUl i~l~hI mh~~ hl6n\)1f)i10~iim1ffn1l1'11~ 1hlU't'I~~1~111~l'VIrtill'V'l1J11 m1~Nu 1'IJ6-3••••
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. ~
~1J~111':itll':il'W11J1~ijff1'U ~hritytl ~l'1fj'l 1'Utll':i I'N~1J'Nf1'11J':i':itJ1tllfl'tll':i l'l1'11'U':i11J11'1lfl'UiJlI~tJ

~ ijIlHl~tlfl111J.w 'I 'fit) 1lI11'(;l~tll':if1'1tl~1'U'I1'U'Utl'l'VW1'IJ1'(;lll~~ fI111JVll~'UNn~'U ~ tltl'l rl tll':i~ ~

1 at ~ rI , 91 ~ e:lQ 91D ,J.::s ...1 Q Q ~

(1Jt)1 11fl'':i'NfI~W'U':i1fJ':i2550) 1'll''U~'IJ':i111':i'\11Jm1~~'Ul'n1JlJ':i~'N'\1'1iN'(;l(Effective Leadership) 1J

N~~tltll':ifl'ltld1'U'I1'U'Utl'l'fW1'IJ1'(;l (McDaniel & Wolf, 1992; Shobbrook & Fenton, 2002;
sJ q 4d'::' j/ 0 QI 0 1SI

Taunton, et. al. 1997) ~'IJ':i111':i'\11J.•••q~m':i1J~'U111'IJ'IJ'N'U'IJ'N'4'U(Supportive Leadership) '\11 11

SI~ "'l 1 1 SI •• ...;"' ••.• SI •
.•••tJ1'IJ1'(;l~t1n.•••'I .•••tl 11'U'I1'U(Volk & Lucas, 1991) ~'IJ':il1ntll':i .•••tJ1'IJ1'(;l'\11JtJW'(;lnllW~.fl11~ij'U1

~Lfl'Ull'IJ'lJtl~l'1 (Exemplary Leadership) ijfl111Jff1J~'U1in'l.Jf1111J.w'l.•••tl 113l'U'I1'U'Utl'l .•••tJ11J1'(;l
• .cS QI OJ tlQI Q

(McNeese-SmIth, 1997; Podsakoff, et. al. 1996) 1l'(;l~1Jfl111J'N1J""'U'lin'IJN~N'(;l~(Kouzes& Posner,

1995) ~'IJ~111':itll':i.•••tJ11J1'(;l~ijtJW ~nllW~m1~ ~,.htll':i LJ~tJ'UmJ'(;l'l (Transformational

Leadership) ih1111Jff1J~'U1in'IJfl111J.w'l.•••tl 1111'U'I1'U'Utl'l.•••U1'IJ1'(;l(Baker, 1992; Dunham-Taylor,
Q QI QI tlOJ lIS c:., QI' tI

2000; Morrison Jones & Fuller, 1997) 1l'(;l~1Jfl111J'N1J""'U'lin'IJfl111JtJlI1J'Uf;fn.•••'U~tltl'lfltll':i (Bass

& Avolio, 1997; Cropanzano Rupp & Bryne, 2003; Spreitzer, 1995; Walumbwa & Lawler, 2003)
, .

l1itlViij tll':iffnl:l1 H1 'UU':i~l '\1fl'i '\1tJL'lf'Um1~ ~U 1tll':i LU~tJ'UllU'(;l'l'Utl'l'111m! 111tl~il1uij~ ~

f1111Jff1J~'U1in'lJtll':iVlI~'UNn~'U~tltl'lrltll':i'Utl'l .•••tJ11J1'(;l,h~~ltll':i (1Ii''Nfl'~ 1m'UVi 2539) m1~~
91 0 •••I~ ...f QI JJ!ViI OJ 91 ...• 0 d Q.I QI rI QI

N'U1tll':i LlJ'(;ltJ'UlllJ'(;l'l'Utl'l11111'U111tlN 1U~11Jtll':i ':i'IJ':i'Utl'l .•••tJ1'IJ1'(;llJ':i~111tll':i 1Jfl111J'N1J.•••'U'Ii n'IJ~ ~ ~

nn~hli!'U'I1'U'Utl'l .•••tJ11J1'(;lU':i~~ltll':i1'U1m 'Itll':i~Wl'U111~~i''IJ':itl'ltJw.fl1 .•••1':i'I .•••tJ11J1~(fl~1tJi~

~.•••':i.•••':i':iW 2545) m1~ ~U l~lfl'Ull 'IJ'IJtl~1'1'Utl'l'l11mr111 tl~il1tJijfl111J ff1J~'U1in'IJfl111JVlI~'U~ ~
....1 0' •••f 0 Qc:I Q '91 ~ 'J/ 31 0 oJ ~4l:\ QJ

~n .•••'U 'Utl'lfltll':i'Utl'l .•••tJ1'IJ1'(;llJ':i~1I1tll':i(l1J'\1'UlI~':itltl'U'Utl1J 2542) LU'U~'U1l'(;l~m1~~'U1'\1~111tJ

ijfl111J1,1'Ui1~'IJ~l1n tll':i .•••tJ1'IJ1'(;l':i~~'IJ~'U1'U1':i'I .•••tJ1'IJ1'(;lltln'll''U1I~'N11J1':if1U11J1Ui''IJ1ofI'M'tl~l'1•• ~
1l11J1~'N1J1'U'UW~Ufltlll'U1flll.fl11~~U11;'I'IJ~111':i~lItll':i (Managerial Leadership) 'Utl'lhdH~ 6

.Q tI ,191 Q QI QI

f11'U'Ull'(;l~f1W~(Robert E. Quinn, et. al. 2003: 15) fl'1'N~':i11l1':itJ1I1'Utll':i'lJ':i111':i1l1ltll':iU'(;l~tll':illll

tl'lrl tll':i'Utl'l'NfIlU'U ~':inll1J1111'\1tJ1~tJllli'Ii' !ii;lln'U U':i~L'\1fl''N11i'! m1J~tll ~'Iijfl111J'N'U 1lILfl'U

•• 1.A S1 0 Q QI OJ tI •.. I~ ...1 II} 9I.ct lIJ'" • 1
.•••1fl'1I 'U1':itl'l'Utl'lm1~N'U11'NtJ'\1fl''U 1l'(;l~tll':iLlJ'(;ltJ'UlllJ'(;l'lLlIfl'nl:l111'(;l~':i1'IJ':i11JL1tltJ1'1'U1'N'U11~

ijfl11:JJ11'U'N1JtJmtl'IJflq:JJtll':iUiiU~'I1'U1I~ 'I'Utl'l~U1tll':i .•••tJ1'IJ1m~~'IJ~'U1'U1':i'I .•••tJ1'IJ1'(;lmn'll''U

1J1n~ f!1I ij nn mJ'I'IJ'\1'IJ1'\1'Utl'lm1~ ~u11fl'U'IJ'\1'IJ1'\1~tltJC') l'l1hfl,1 'Um .•••'Utl'l f111:JJLfl'U~U 1
. ~ .

oMlIL11'U ~ltJ~tl tll':i ffn1l1l1i tl tll':i lInu iiu~ 111tJ'I1n'IJ'\1'IJ1'\1'Utl'lll 'U1flllU i ~N1'Utll':i ti1I1':iW1111n~Vi
"'_I "1 ~I SI ••• _. • d ",.4 S ?l odSl ••.• lI)S1 ••.•
:JJlJ':i~'N'lJtll':iW 'Utll':i IlJ'UN'U1'\11'1'Ii':inlllJ':i~'N'lJN'(;l'N1L':i111J'll'tl In tJ'IL1J'U'\1':i'ilnll'(;l~LlI'j'IJtll':i~ . ~~ ,
rJtl:JJi''IJ1'U1'1tll':ill'(;l~V'lflnU1 11.l'\1l1'(;ltl'l1~lm~1.li''IJllfll1mtJfli' '11'U.•••,rn'l1'U ni1~'UfI'U 1I'Um~l1'1~

'N11J1'jfl'N~1.llfl'Umtl'IJIl'U1fllltJWfh1'UL;'IIl~'I,j'U (The Competing Values Framework) 'Utl'l
31 •• lI)S11M ••.•
N'IJ'jl11'j LlI 'UlJlIlI'IJ'U~ .
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.,
rl1'\1flJfl1111Vi~'Wtl , ro''Uf11'jlJ~-U~~1'U'lJtl~'WtJ11J1tl1'l11'l1l'nr'U ih'ltl f11'jfhnn1~tJ'\1n1tJ

il-UlJ'j1tJ~1'1.r.hfl1111Vi~'Wfl'ro''U~l'U Gob satisfaction) lrJ'Ui1ro~rJ~rl1tity~"l1l~ih.m 111rJ\9l'j~~tl

fJtlJ.fl1'W'lJfl~f11'jlJ~f11'j'WrJ11J1tl111rJ'WlJ11'H1f)'WrJ11J1tl1'l11'l1'Vfijfl1111Vi~'Wtl' ro''U~1'UUn'1ro~101l
.,

ll'j ~~~, ro''Uf11'jyh~l'U (work motivation) i~lrJ'Umh~1I1f) ro~lJ~-U~HW~1rJfl111119i~'romh~l~lI

ih"~fl1111n'1111'jfl lltl~ u~ro~rl ~fltl~fl f11'jfl~tlV' 'U1'l11'l1'W Un~fl1111VllJ'U flmi'U ~tltl~fl f)1'j
" "

(organizational commitment) \9ltltlll ro'U'th' 11'lJ~f11'j'WrJ11J1nijfJW.fl1'W\9l1111J1\9l'j!1'U fln fln\9lro~ij

fJW.fl1'W"J:~(high quality of productivity) ~~mtllJflqlli~f11'j~11U'U~1'U'lJtl~fl~flf11'j'11'1J'j'jq
.1 •••••• "".1 •••••• .of ,
lJ'j~n''Vl1ifltl (effectiveness) lIlJ'j~n''Vl1i.fl1'W (efficiency) lltl~\9ltl1Jn''Utl~fl1111'W~'Wtl ro'IJfl~

91,91'" i 91 " "" •.. i ,.of " d ~ •.• .,l. , 91~ 'l1lJ'jf11'j 11U\9l 'U'lJW~11lrJ1f)'Ufl1111lI'W~'Wtl ro '\N1'Um1J'Un'1l'\1~rl1f1ty'Vlro~m 'H'WrJ11J1n'IJ111

, , • i 91' •.. ..i • , 91"" ••• .,li •.of .1 " • •UH~~ ro 'Uf11'j'Vl1~1'U1I1'l1'Uf)'UCJf~mroro~'Vl1'\1l1'Wq\9lf)'j'jll'Vl 1I'W~lJ'j~n'~fI\9l1~II') 1'l1'Uf)1'j1l1

'th~1'Uff1rJ f)"mltl'Ul1m ili~~'roYh~l'U 'lJ111~1'Un1~1'U 'H~1I~1'Uun~mflflf)ro1f)~1'U ~~n'1'U~1~
., .

ntl , 11'1011fln f)'j ~'VllJ~fln'fIl'U lJ~ f11'j"l'IJ.fl1'Vf"'~'IJtl~.fl1f1f!u tl~ lflf)'l1'U' 'Ui111~-U'U, 'U'IJW~Vi~fl~lfl~ty

•.. ~ ••• i ."" 91,91'" i'.of , i 91 ,f)1JlJty'H1f11'j'U111Ufln'U'WrJ11J1nlJ'jf11'j'WrJ1lJ1n 1I11fJW.fl1'VfUtl~~ 'l11J'jf)1'j lI'W~'Wtl ro 11(1Jty ro

""..." "" ..i'.1 i ""9I'.offf'jfffl\9lrJ'U'i1fJ'j 2550: 240; 268; f)q'l:l1l1 Un'1'1112549: 6-31) CJf~'UlJ'j~l'Vlff 'VlrJlI~n''U rotln'l:ll

1~rJ1nlJfl1111Vi~'Wtllro''Uf)1'jlJ~-U~~l'U H''U:ij~~l~ II') tlV1~'\1tl1n'\1mrJ 1'lf'Ufl1111Vi~'Vftl'ro''U~l'Uij

fl1111ffll'W'Un 'Vl1~1J1nnlJf11'jlJ~-U~~1'U'IItl~'WrJ11J1tl1'l11'l1'Vf(U~1I~'U'Vl1fin' 1rJ1~1f2540) i1ro~fJrl1'U

lJflfltl ff .fl1'W11111n'tlll' 'Uf11nh~l'U ijfl1111ffll'W'Un nlJfl1111Vi~'Wtl, 11, 'U~l'U'lJtl'l'WrJ11J1m.h~~1f)1'j•
(i1'l'1111mw n''j'j'Vf'j~rJ'Vf~1f2545) i1ro~rJrl1'U'lJflfltllltl~m11JVi~'l'ltl' ro' 'U" 1'UnlJijfl1111ffll'W'U1inlJ

m111n'1111'jfl''Uf11'jlJ~-U~''1'U'lJfl~'l'lrJ11J1tl1'l11'l1'Vi(tl1l11nV1\11fl''jW 2546) lrJ'U~'U

lJ'j~1I1WilfI~n'9i'rYf)'j1'l1 1950 l'Vh1l11ltl~fI Hm{CJfliHn (Herzberg, 1959) ,rn~\9I1'l'1rJ1
d'fJJ q QI Q QI 'QI • '" _I QI ~ d-.ct

lltl ~fl'1n'\9I'j1rol'irJ1I1'Uf)1'j lJ'j 'Hl'i \111f11'j'IJtl"l1 '\111'VlrJ1nrJU'\1~'j! ~m'\1 lJ'j~l'Vlfl'n''\1'j! mll 'j f11CJf~lI

fl1111n''U' rol~rJ1nlJf)1'j~~' rofl1111Vi'l'Vifl' roUtl~fl1111iliVi~'Vftl' ro''Uf)1'jlJ~-U~~l'U'lJfl~'Vf,r n~l'U

i ~ U11n''Ufl'l'lq'l:la~~tl11 "'l'Iq 'I:lan'tl~i1\1~rJ'\11tl'l'lq'l:lai1\1~rJ~~' ro-i1ro~tJtl'Ul21rJ(Herzberg's Two-
..i i 9I.of .,l A •• , 91••• .of' i I

Factors Theory)" CJf"1'U11Ifl'n'l:l1n'1l'\1~'Vll'l1tl11n'1111'jflm '\1Lnllfl1111'Vi~'WtlroUtl~m111 11

Vi~'Vitl' ro''Uf11'jyh"l'U'lJtl~'Vi,r m1'UUtl~n'1lJfltlf11'jffn'l:l1 i~11 fl1111Vi~'Vitllro' 'U~1'UnlJfl1111ili

Vi~'Vitl'rohN1'U'lJtl"1Jflfln i~f1Jfl'l'li'Vin\11ni1ro~rJ~1~ II') n'U ll~l1j'Ui1ro~tlfl'Utl~n~lIi~lln 1) n~lI
QI.d , 9J .c:.. i l.of " ••••••••• i gJ..J rI.q rI ~ QI I ef. •

i1rororJ'l'I'il~nflh'ilnllfl1111 lI'Vi"'Vftl ro 'Uf11'jlJ!)lJ\9I"l'U 1I9f~1~fl'j9fl'U'jm'itJni1'ilrorJmJlI'U11 "nqll

i1ro~rJfl'U1iJrJ"(Hygiene-Factors) i~un 'U1rJ1J1mltl~f11'jlJ~'\11H1'U 11if)1'jlJnmtl,,11~ti1J'Uty'l11

fl1111ffll'W'U,j'j~'\11Hl..!flfltl ff m'Vill1l1n'tlll~l~ II') , 'Uf11'j'l11'11'Ufl1111J'UfI~lJtltlll.nrJ' 'U~1'U
• tI I V

'j 1Cli ~ IIn~ ff .fl1'Vi'l11\91rl1'UI9i1 ~"i1ro~tJl'\1ri11'11rJ'Ui1ro~rJiIi'I1nfl~fl f)1'j ijflQU n'11rJ 'UVi'U! 1'U 'H1n
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fNftf)1'i'~')~'Hl U/mU()lU~"~·lhtli1f1~tlU 'li,,ylfi~filUJ 'liw~l'lfI'" 'Uf)1'il11~lU'~ lrlflNUlfl

tl'U 2) milJiJ",)tI~~'" (Motivation-Factors 'H1f1 Motivators) '~urifil1mhl~'il'U~lU f)1'i'~1U

f)1'i tlfllJ1 U, U fi11lJ{ fi11lJffl1J1'ifl fil1lJiJfJW fh'llfl~~lU ~tliiu~ f)1'i' ~1'UlJfI'U'HlJlt1fil111. "
Q.I Q ,q e:t 91 SI , d. , vVtl~ Q,lQ "l I 4 '&IfI

'i'UN~<Jffl'UmlJ'lIU U~~fil1lJf)11'HUl U~lU fl'il~l11 'Hfj {)U9I~lUUflfl'illfl"~ &lJtfl~fil1lJ &11
"'I , "Q.I,q ~, ~ J oC:II 0 J d4 4 l'
lNl'lfI 'ilU~l tI~"~lfl~fil11Jl'N'VW 'ill'Y'llJlJlfl'llU tfl~UH"~''il'Uf)1'il11~l'W1J1fl'l/U m~91V'ifl';jU••

"i U f)1'il11~lU ~~ i'ill11~lU iJfil1lJ~'l/i Uf)1'il11~lU N~Nii9l'H1f1'U~f)1'i'il~iJtI'i~ii'\11im'Y'lu~~. "tI "" "" "" "'I 1IJ v'i~ff'\1'1iN~tI~'l/U &~

'ill fl fil11Jlij U lJ1U'tl~m ~ N~~ ~mill tI 'i ~flfl Utl tJ ~ Nl U 1J1iJf)1'i 191~ tllJ ~ U~ 'Hl'i f)1'i

ivv i VI. ,qV Jv •.. 51.,,151"" "'ItI •..
'Y'ltJ1Ul~ 'H'Y'l'if1lJ U fll'i l'l/l\191 lU 'HU~lIU Vtl llJ V9IfI~'iU'HU1'\1fj'U'i'Hl'i fll'i 'Y'lt/1Ul'tlM 'i~fftJfl'U

. , . V" ... v"" oJ?! •.••.• I

fil1lJ tJlflmUlfl lJ fll'i l11fi 11lJl'll1 'il lJ ~mjW~~llJ~lU 'U'i'Hl'iC)f~l1JUm'j~f1lJ 'HlJfl'HU1~U~~

~hti'qJ(~;91'ill'H~f1~f1lJ'iliifl' U'tl~ ViiqJqJl ~1t11\!~ 2548: 12-28) l11,,y~,)mfi~fil111fflJi'il
4 Q.I Q.I tI, SID .Q Q QI iI Q 01 9J Q.I

fl'fllJ lfi 11lJfflJ'Y'l'W'Ii'i~ 'H11~fll1~ NlJII <Jf~U'i 'Hl'i 'il~ fll 'i 'l/f1~N'U'i'H1'i fll 'i 'Y'ltllU 1~ 'i ~~U 91UflUfil111••••
W~'Y'lfl''iliu fll'itliiu~~lU'lIfI.:J'YW1Ul~1<Jfl;'Y'l tI'i~flVUtl'UU~ 'liiJ~'~ffmntl'i~l~uifi U

oJ "'I "" •.• ::.1 . vv "" •.. V ""
1'i ~'Y'ltl1Ul~mfl<JfU C)f~N~fll'ifl'fllJll'il(Jm ~Wil~l11' 'Hfj'U'i'H1'ifll'i'Y'ltllUl'tl'I'Jm~~'U U~~fjU'i'H1'i

" .
'UfI~1 'i~l'WltJl~tflfl<JflJ'l'JflU'I1~'H1f1U~u~1 'i ~'Y'ltl1Ul~'lIfI.:Jmfi1!iJ,rfl\!~nlJ!llJl1'il~ih 'tI'~

tI 1 "i'" v. "" "" •.. 'v IV "" ••• v oJ I'i~ t/<JfU lJ fll'i 'Y'lWJlJ1ml~N'Wll<Jf~U'i'Hl'i 'il~fll'i 'HUflNU'i'Hl'ifll'i'Y'l (J1Ul'tl'i ~~'U9IU C)f~V1'ilfltl••••••
, tI 1 ~l q J v I •• I V ""

U ~ 'UfI~ m ~fll'i HflflU 'ilJ fll'j t9l'i tllJ1Jfi~lm t'VlfI flll\1fll'j ~1'i .:J9I1U'HU ~fjU'i 'Hl'i f)1n\W1Ul~

'~fI[h.:JiJtI'i~ii'\11im'Y'l 'H1f1fll'j'\hN~f)1'iffmnt~tlltlUfil1lJW~'Y'lfl i 'ililJ fll'itliiu~.:JllJ' tllijlJ

"rlU !llJ i U fll'i nl'HlJ ~u1(JUl(JU~~~WJu 1fll'i ,)~ff1ff~ f)1'i~ 1~ '1 , ,yfffl~fi~ f1~tlUfi 11lJ$\ f1~f)1'i

.Q A Q.I.Q 1 I I J i v
'lIfI~'Y'l(J1Ul~1<Jfl<Jf'Y'lU'tl~m1J1~fflJfltJU'iU'\1'UfI~ H'Y'ltllUl~mfl<JflJ U9I~~U'H~ l'Y'lfl 'H'Y'ltl1Ul~

1<J11;'Y'lffl1J1'ifl~ 1'i ~f1d' lJ 1 <J11;'Y'l, ~ t/lllJllJ f1dl.:JiJtI'i~ii'\11im'Y'l 'flU'il~'\.h' tlfffil1lJfI,h f1~ U~~.... ~

fil111~h ~'il'UfI~f1~ftfll'i' lJ 'i ~~tJ~u ~~<UlJ' ~ , U 'i ~tJ'Uu~ fll'i ~'lI m'Y'l~ iJfJW~1~ m1'~filJU~~

"lJ~lJ(J<J11~l'lflJiji~91~f1~ ,tI

f'Ur'UfI~'I'W1Ul~1<Jfl~'Y'l h~'Y'lrnUl~mfl<J1U fl~~l'\1'Y'lll'HllJm

2.2 l~f1f1fllJlfil1lJ~~'Y'lfl i'il' lJ fll'itliiu~~llJ'lIfI~'Y'l(J1Ul~1<Jfl~'Y'l 1 'i ~'Y'ltl1Ul~mfl<JflJ

m~1'\1'Y'llJ'H1lJm•
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2.3 1~ tI fffllnfl1111 ffll W'U'';j~11-h3f111~ ~U 11~ -3U~11U ~fl f)1';j'UtI-3~U~11U f)1';j~ ~

't'IfJ1Ul~';j~~U~'UflUfl111lW-3't'1t11111'UnUtJij1J~-31'U'UtI-3't'1fJ1Ul~1'lf1GM't'Il1-3't'1tJ1Ul~ltIn'lf'U

n~ -31'Y1't'11l111'Um

•••••• cv
3. f)·H)'l.JU'hl1f1VlOl~1'l)fJ

.d/" ". " ••• ., " 1 .dd'".••., ~ "
nlH1nlJ1fl1'U.fll1~ N'Ul'UtI-3NU1111';jnl';j 't'ItJ1U1~';j~flU~ 'U U1'I'UN111fJl1~l1fllJ11flfJ1'If~ ~ ~

~ 9/0 ~ ~ QJ Q tI
ll'U1f1fl.fll1~~'U11'lf-3U';jl1U'ilflnl';j (Managerial Leadership) 'UtI-3f11'U'UU~~f1W~(Quinn, et. al.

2003: 15) ~-3t1iU1tJlfltJn'~tJ-:h .fll1~~U11~-3U~111';j~flnl';jtJ1~ntlU~1tJUl'IU11'1~ff1flty 8 tJ';j~nl';j
"., •• <!I

fl-3'Ufitl . "~ ....
1) Ul'IUll'lnl';jlU'U't'ImtJ-3 (Mentor role)

2) Ul'IUll'lnl11rJ'U~ih'U1tJfl111ln'~fl1n (Facilitator role)~

3) Ul'lUll'lnUlrJ'U~~flmll/fhn1J ~';j111n'tlU-31'U(Monitor role)

4) Ul'IUll'lnl';jlrJU~tJ';j~n'1'N1'U (Coordinator role)~

5) Ul'lUll'lnl';jlrJ'U~ii1'U1fJnl';j (Director role)

6) Ul'lUll'lnl';jlrJ'U~Nii~-31'U/U~nl';j (Producer role)~
~ <!I 9J

7) Ul'IUll'lnl';jlU'Uln'lltl'U'U1tJl1'U1 (Broker role)

8) Ul'IUll'lnl11rJ'U~U11'U~1'U'U1~m';j1l (Innovation role)~
"

ff111l'Ufl 1111W-3't'IV 1111'Unu tJij1J~-31'U'UtI-3't'ItJ1Ul~1'lf1GM't'IU'U~1.ijfJl1~ffnlJ11 fltJ1'*
•• ~., tI ••• tI oJ tI ••• tI •••

l'lt}lJt)n'tI-3Ul1l1tJ'UtI-31tJtI';j9HUm(Herzberg's Two-Factor Theory) 9f-3H'/VHHU';jn (1959) tlliU1tJ

-.h fI111l-W-3't'1t11111'U-31'Unufl111lhi-W-3't'1t1111i'U-31'U i~1'uv'YIi't'l~111nUl1~fJfI'U~~nq1l1flfJ~f1111l
" ....

W-3't'1t11'ilnUfl111l ili-W-3't'1t11l1U'Uilii'l1ff -3ntld~l'U~';j -3,'{11lU'Ul~'U~1-31~tJ1n'U~~nl1~ltJfI'Ul,'{1 1'il

u9imiul~'U~-3~mjfi'U'U1'Un'U itJ ~-3~tI,I~';j-3,'{lllnU "f1111l-W-3't'1t11'il" (satisfaction) ~11l11'U1flfl~ ~ 'qi

r/ A tI ~ \Ii.4 ~ 1 ~,J t $I Q.I lIJ '

'UtI-3 ltJtl19flU';jnfltl" 11l1lfl111l't'l-3't'1V11"(no satisfaction) U~~n'-31'1t1~~';j-3'U111nu"f111:lJ 111

W-3't'1t1111"(dissatisfaction) titl "iliiifl111lili-W-3't'1t1 111"(no dissatisfaction) u~~nrillU'il.ijfJ~•"~,, ~. '1vlQ "Il~ ii ..,AOI.e:. iV~ II Qo'.c.i , ,
ltJtI';j9flU1n1'lftl11ntl mnflfl111111l't'l-3't'1t1 'il 'Unl';juDU~-31'U fl'U'U ltJtI';j9flUml';jtJn11 "n'1l1
~., ., 1i)9J I 'i ••• tI .1
u'iHWtI'U111tJ(Hygiene-Factors)" I~U1n'U ItJU1tJU~~nl';junn';j'UtI-3t1-3f1nl';j nl1unmtl,m~~nl';j

"11~flUUty'lf1'UtI-3'l1111'!1';j1tJi~ 11'lJ11-3n'1ff~nl';j9i1-3"1 n'.fll't'lnl1.y)1-31'U f1111lfflliU'1~1111-3.. "
umnl f1111ltJ~tlfl.ntJll~~f1111l~'U f1-3i'U nl';j.y)1-31'UU~~GM1~f111111~'UtI~~h'U~11~'U~'U ff -3mrili1. ~

, . "
1n'Uff ~n 'VJ ntl~ r1nl';j ~ tI~~fl 1,rii tlgln'U flu~1'U~11lfl111l ~tI-3 nl';j 'UtI-3~tJij11~-3l'U i 'U'VJ nm11tJ~ l'U
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I ~ •. 'I '" 'I ~~i~I ~ ~_I"" "''''' d ~~ ~ ~ 'i di1 .•.. I':
'Ogmn 'O\lflOl':i I~HI~ Iln., ~m.ll\lm'Ufl1'W fjlJ!l'U~\ll'Wm)~~nf)~t1J'W1i':i':i:JJ~l I~V'VI ll'iWtlHll'W

i ' 0 ~ sJ 31.•.IQ QJ~ !V.dl.dl G) .4 .q ~ el I' , Jt i'~ ....
1l~ :JJm I'I1'fjlJ!l'U~\ll'W~1:1f)'V'I\I'V'I'O11ll1':itJtfl~m\l~\I ht'V'l:JJ'U'UU~'OV1\l1~ U~t:JJ'O1~ :JJ:JJi1'illlV

" • " v
tmhi1 ~llijU~\ll'W 'il~tn~fl11:JJ{fff) ili.w\l'V'ltJ11ltri:JJ~'W11'Wn i11l~Vtmhi1ttJ'01tJft,H f)~~11t~'W

~ .
i1ll~Vmv'WtJf) (extrinsic) ;i'WtJdtim;mHU~~lt'V'll~ (context) U"'~~\lU1~~tJ:JJ'UtJ\lu~"'~m.bv,n'W

.c!I tI ~ QI ~ d. QI.J tI.qt/ 4 I c:I I Cl
l11 '0'0\1flOl':it1Jwhmy I'W'UW~'VIf)q:JJi1ll'ilV'VIuJ'O':itJft'Umt'lftJ11:JJfm 1~V~ 1 \I~tJfl11:JJ""\I""'O1'ilU"'~

~
, 'I ~ "" 1 'I i1l .•.• ~ I 'i1 '" 'I <!lf)'Oll1tfl~m\l~\I 'il1'W\ll'W ~1'W'Wt':i[Jfl11 "f)q:JJ ll'ilV~\llll (Motivation-Factors l1':itJ Motivators)"

.oJ Q,I ,,f~ QI !VQQlQ ~ ~

tJf\li1ll'ilVtl1"'l'Wt1J'Wi1'il'ilvmvl'W (intrinsic) 'UtJ\lfjll!l'U~\ll'WltJ\I U"'~tfl~'illm'W'O\ll'W (content)
,. ~ tI Q tI Q , 111 fe.::.li1 QI 1,:f V... I Q QlQ d i I "" i I d ~ •

I~V~H tJf\lt~mtJft'UmtJ1i'UlV11l11f) I:JJ:JJ 'il'ilVmm'WfjlJ!l'U~\ll'Wf)'il~ :JJtfl~fl11:JJ :JJ'V'I\I.•••tJ l'ilU~
... '4 G) d ,::l~M QJ ,,1.d Q 91 J/.q QlQ Q .dl ,,,:.1
lJ1~ Ol':i1~ U~t:JJtJI~ f)~1:JJ'VI:JJlJ'il;)Vm"l'Wt .•••:JJt~:JJt'Ul:JJlfjll!l'U~\ll'W 1l~tfl~fl11:JJ .•••\I'V'ItJ'iH'V'I:JJ'U'W

~ ~ ~
tn~UH~\I 1'il1'Wfll':il11\ll'W:JJlf);i'Wm~~tJitJ~'W l'WOl':il1vn'W ~\l1;)l11\ll'W:JJlf);i'W ijfl11:JJ~'U 1'W. ~
0l':il11\ll'W f·mf.lii~l1~ tJ'U~Ol':ill~ijll':i~~'VIi f.l"'U,,~ll':i ~~'VIi m .•••v\l;i'W tJV1\li ':inm:JJt~tJ1tJftiH f)

o I 0 ~ • .d.c:l" Q j) QJ i1 QJ ~ 1 J. v
U'W~'W1111l1t 1J'W'OV1\lV\I'VIfj'U':il11':i'il~~tJ\I 'il~'\11 'il'ilV 'VI\I1:1'0\1f)q:JJt.•••tJ~'O'U'1:1'WtJ\lfl11:JJ~'O\l0l':i 'UtJ\I

'" i·1 ' ••.• A.'1 .•.. i '1 ~ "" i ,'" 'I 'I ~ '" ~.•••'UfNl'W lJfl1'Uflf)'W t'V'ltJlJtJ\lf)'W:JJ l1tfl~fl11:JJ :JJ.•••\I'V'1tJI'll u,,~1'W'UW~t~V1f)'W'il~t1J'Wfll':i
"

~tJ'U1:1'W'O\lt~tJ1..rtn~fl11:JJ.w\l .•••tJ11ltu;'V'IUf)\I1'W~\I;)~ntJ l..rtn~m \I~\I11l1'W0l':illiju~\I1'Wm:JJ:JJl
~ ~

i¢( 1'W0l':ifff)1:l1fli'\Ii1~1~V~.:Jt~tJf)i11l~VtJ'\.Jl~V 7 ~tJ tm~mi:JJi1'il~v~.:J1;) 5 ~tJ t~'WmtJ'Uu'W1fi~

, ."1 tV tV _I ~
f)QtllJli)'i)utJuum lJ':i~f)tJ'U~1V

1) 'WlV'U1Vtm~0l':i'U~l11':i (Policy and Administration)

2) fll':i1lf)mtJ.:JU"~0l':iU\ltl'UUty'lfl'UtJ.:J111m!1 (Supervision)
~

3) 11Vi¢( (Income) ':i1:JJ11.:J1:111:1~0l':i~l\l1

4) 1:1fl1.•••0l':il11.:Jl'W (Working condition)
QJ QI tI , •

5) fl11:JJ1:1:JJ.•••'W1i':i~l111.:J1Jflfl"(Interpersonal relatIOns)

6) fl11:JJ1l,,'O~.tiVtm~fl11:JJ,r'Wfl.:J (Security)

7) GMi~fl11:JJt~'WtJVff1'W~1(Personal life)
"

f)~t1if'i)~uli).:Jl'i) 1l1~f)'O'U¢(1V. "
1) fl11mh~;)1'W\ll'W (Achievement)

2) fll':i i ¢(i''UOl'WtJ:JJi''U1'Wfl11:JJ{ml:JJ1:11:JJlHI (Recognition)

3) f111:JJijfJW~1 ijml:JJl1:JJlV'UtJ\I.:Jl'W~1JijU~ (Work ItselO. ~
4) fll':i i¢(i''U:JJ'O'Ul1:JJltJfl11:JJi''U~~'lftJ'Utri:JJ~'U (Responsibility)

~ ~15) f111:JJ0l1l1'Wl 'W\ll'W(Advancement)
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" .
111flU'\.nft~n'HHH~,mcill'lh~~14 tl'.i~flt)lJt1lJi'iU'IU'VI1i tfllH1'1m (2549) tY'.itl'~'h••

'JJ 0 'JJ o?t rI_1 J QI ~ ~ Q.I rI 1~
~141U€I~ fl11~ ~141tU14 t)'I fllJ '.i~ flt)lJ'VId1fl tuU'I 114fll'.ilJ '.i111'.iU€I~11~ fll'.it)'IfI fll'.i 11lJ '.i'.i€lcu 'U U II

•.•• 1 0' 1 0' 1 .";,,, ~. 1 ....
1191tllJ '.i~"1''Ifl9111J14 UlJ1U'lJt)'It)'Ifl fll'.i ~ U'VI'IJ~fl111J"1'1111'.itl'IJt)'I~Ul 14fll'.i fll1114 ~'VIfl''VI1'1U€I~. ~

• J/ I •

,hw UlIi'i tl fl~ t)'I '.i111n'l "1'1111'.itl fft) "1'1'.i01 U'VIt) ~ fh UUlI nun fl''VI1'1U€I~ fl1111 m~111'1Vim1I1~ "1'11~
I QJ \Ii" , ~ ••.I ~ ~ CI 1 QJ ..s d rI lQ tI

"J'W14fl'll14 'YJflfl14 1~t)U1'1l1lJ '.i~"1''VI1i~€1 11~1I~€1 ~ U91'.i'I fllJ fl111ln 1t'.i11'IJt)'Ifl'lflfll'.i (1491tJ

ff1l1l1oW141i'2546 Ufl~U'I~'VI1i tfll1"1'lm 2549) f)1'.i"1'!HUH~'I 111114f)1'.itlii'l1'~'I114'lJfl'l'WUfl,n14114

fl'lrlfll'.i vh 11¥'Wufl'l114tlii11~'I114mh'l2Jtih11111u 2JVifl''VI1'1~i~tl114 tn~fl1111fllflfJm 111 14~fl'llU
,::f,.:t CltQ1Q' d 0 Q.f .cI.cI ~ 4 91 t
lIfl1111'W'IVlfl 11111~tlnlJ91'11U fltJ1'1t91l1fllfl'lfl1111"1'1111'.itl 1If11111"I'IJ lIfl111J m~ 91fl'.iflfl14Ufl~91'1 111
oJ, 0 sJ Q.I • rI "1" ~ ~aJ d ?I

'YI1'11141I1f)'IJ14 Ufl~ 11~'lI'1U'YI1111'W14fl'll14 fl~ 114t)'Iflfll'.i l~ U11U 114'IJU ~111 tJM "1'~tltu 14. "
fl1111fflloW141i'tVlfl1~tnU mfllJU14 1ft~'IJfl'l fll'.i 1~U~'Iil

I

: 4."1'fll'Wfll'.i'l'i1'1114
I
I

-+l

.., ~
m1'VUJ11J1t\1:::~lJVlt!. "~ ~ '" '"1.~114 fll'.i tU14VU€lU'I

2, ~ 114fll'.i tn U N''th141Ufl1111 "1'~~1fl~
jJ ~ 3Je. 0 OJ

3. ~1114fll'.i IU 14~91~ 91111/fllf)lJ 91'.i111"1'fllJ 'I114~

4. ~114 fll'.i tn uN'tl'.i::: "1'lU 'I1U~

5. ~114 fll'.i tn14 N'Vl141Ufll'.i~
~ ~ ~ .

6.~114fll'.i!U14~~€I91'1114 / fll'.ilJ'.ifll'.i~
~ ~ <!I ~ <!I •••

7. ~ 114fll'.i tU 14t"1'l1fl14141U1114111'.ifl911U 'VIU

8. ~114 fll'.itnuN'lh 114fll'.i"1'!l'114 191m '.ill~

......
'lJO.:J'VUJ11J1t\1'lf1'lf't'f

if1)~fJOt!l,rfJ

1. U lUlJ1Uttfl:::fll'.ilJ~111'.i

2. fll'.i tl f)m fl 'IU€I~ fll ':i11'1ri lJ lJ tu'lf1
OJ

3.'.i1U'~

QI Q./ rI I

5. fl1111 "1'11'W141i':i:::1111'1'lJflflfl

6. fl1111tlflt)~nUttfl::: f11111,1 U fl'l 114'I1U

7 .;191fl1111tn Ufl~ti1141Pi'1

if1)~fJ\l.:J 11)

• c:J 1
1.fl1111ff1t'.i11 14'1114

1IJ~'" ••• 1 ~
2.fll'.i l~'.ilJfll'.iUt)1l'.ilJ 14fl111l'.i fl1111"1'1111'.itl~

3. fl11112JfJW ri1'IJfl'l'l114~tliilJ~ . "
4. fll'.i 1~flJlIfllJ'H1I1tJfl1111flJH~'lffllJli111~'\.J

~ ~15.fl1111fll111'\.J1 '\.J'I114
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Vo .q.q QI 'J/ ~ QI 'JJ OJ fJ}

m1~ NU 11'lf~111lf111I~f111'IJtNN111lf11f111't'fl'J11J1~1~~1191U9l1:JJf1111111'IIfN~ ~ ~

't'fVl1J1~1'lf1G}f't'f1H't'ftl11J1~mf1'lfU f1H1'Y1't'f:JJlf1umi1fl11:JJff:JJ~ui'Yll~111flti11fl11:JJi1~'t'ffl'l1'u•
f111tl!) 1J~~1U 'II~N't'f£11111~1'lf1G}f't'f

" " .!\
5.1 fll':il~tJfli' ~ih ilu f1111~m~~'t'f11WU11't'fflffmnfl11:JJff:JJ~U i1~wh~fl11~ NU 1~

1~~111lf11~~ f111'IIfl~ ~111lf11 f111't'ftJ11J1~1~~11~U ti11m1:JJi1~'t'ftl' 11, U f1l':itl !)1J~~lU 'IIfN

't'fVl1J1~1'lf1G}f't'f\9I1:JJf111i'11~'IIfl~'t'ftJ11J1~1'lf1G}f't'f11~'t'fl'J11J1~mf1'lfU, um ~1'Y1't'f:JJlf1um~ .
5.2 tl1~'lf1m~lIdYmn 1~un 't'ftJ11J1~1'lf1G}f't'f1l1fllf111tJ~lU'YI1~f111't'ftJ1111~'IJtI~~ltJ

" "f11'j't'ftl11J1~11~'t'ftJ11J1~1tIf1'lfU'Uf1H1'Y1't'f:JJlf1Ufl1 11:JJn,riYu 4,964 flU•
I "

5.3 mi:JJ9i1f)£h~1~Un't'ftJ11J1~1'lf1G}f't'f1~~11tl!)1J~f111i'ii1m~f111.yh~lu9i~u~ 11.1
" I

~u1tl u~~tl!)1J~~lU ~1:JJtiml1lf ~1'\1'I11tJ~lU(~111lf11 f111't'fl'J11J1m~~11~U)flU i:]'j)~1JU1,j~1

f1i11 TI1I1f1lf'l11tJ~lU'YIl~f111't'ftJ11J1~'IIt1~~ltJf111't'ftJ11J1~lH't'ftJ11J1~mf1'lfU 'U
fl~~1'Y1't'f:JJlf1um~~i1~lU1Uf1~:JJ9i1f)£h~~~lf:JJ~~1~1I1f1f11nhu1W 371 flU

, ~ ~ <!I ""
5.4 1~tJ~nm Uf111lf111n1111:JJ'lJtI:JJ~1~t1U:JJU1fl:JJ't'f.ff.2551~

QI 91 t ef~ Jlo Q Q QI SJ .q

5.5 \9I1Utl 19lU' Uf111ffm:l1flHUfltl m1~NU ll'lf~111lf11 11~ f111'11t1~N111lfl':if111~ ~

't'ftJ11J1~1~~11~U9i1Utl1\911:JJt)flfl11:JJi1~'t'ffl' 11'U f111tl!)1J~~lU'lJtI~'t'ftJltJ1~1'lf1G}f't'f

v ~ u SI I!S Q.c:I d d ..::9
6.1 fj1J1't111m"j'WtI11.Jla1~fl11~~ If:JJ1tJ()~'t'ftJ11J1~1'lf1'lf't'fmh 111f111fffll:l1'j)l fl

ff() 11JUf111ffmJ 1'YIl~~lU f111't'ftJ11J1a~1~i' 11f111i' 111t1~1I1flff mf111 't'fVl111~ U~~ i1, 11t1'4tyl91
Q 4!:l I 9J 31Q1 • t 'J/ Q 3J 0 0 'QJ 'JJ 'JJ I 4

tl 1~fltl111'lf1'lf't'ftltJ1~()fl91t1.:J1~ 111f111U9l~91~1I1flN111lf11' If ~11.:J911UlfU ~lf1lf U 1'\1tI Nil 1tJlf1 tI~ ~ ~

111lf~llf 'I11l'J~lU'YIl~f111't'fl'J111l~gu '1 'IIt1.:J~ltJf111't'ftJ11J1~~1,r111f111't'ftl11J1~Un~il1tJ 1~l'J911~

1U1H't'ffJ11J1~ltl fl'lfU 1~un m.btJ111f111Nil1fJUtlfllf'l11tJ111fll':iNil1tJtl1J~llfGlU~~\l m~u ml1tJ
IU IU " '"" 't

1911VifJ:JJIf'l11tJ't'ftJ11J1~~il1l'Jlf1q~ If'l11tJ111f111lfli1lh1J~ tlu6hm11111 ,rtl~NW1~ u~~,rtl.:J

fl ~ t1~ 1~tJij1 ~ If :JJlfJ11:JJt1.:J't'ftJ11J1~~1l11.:J~lUIf '11~ 1U 1~~11111lf,r1~ltJf111't'f£11111~lf~ltl~lU If 'I1.:J
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.. .,
fit-Vi tJ1Jl'vh ':id1J", ,n1-nn4' 1'I1lb tJw WI'W1fi W.fl1l'f ..r 'J1n4' 1~1 tJ1"lf1tl1 1 ..rTHl~\n'W1J~ If 11 fi111J t~tJ-3•
..r1m4'1-31'W fi11Jf11Ji1tN fl'Wtl11~lIt46 1'Wi 1 -3l'ftJ11J1" ..r1lfUl-31'W tl11~f)lJ1~tlt d6-3lf76ml1tJ-31'W

g'W '1~iJl~1..rtl111J~tl1'j'yW11J1"Uri~lhtJ illtJ1I1-3••
~.=e 4 Q Q Q,I ••.IQ Gl4 .J 0 d 4

6.2 VUJ1mD1'1f1'1f 'W If 1J1tJiI-3'YW 11J1 " 1 "lf1"lfl'f1 ~ 1I1J1J~ 1J11tl11 'I'l'ff1t 1 \1tl11 f1f)lJ 1\11f)

'ffm1J 'Wtl11~mn'l'l1-3~1'W f)1'jl'f tJ11J1"~ 1 ~i'1J tl11 i'1J16-3 \11f)'ff .fl1tl11l'ftJ11J1" u,,~ ij 11J6'4 ty111

111~ f)61J1"lf1;l'fmh-3i1 f)~ 6-3 11n1J~-31'W1'Wlf6 ~lJ1tJlf 76 ml 1tJ-31'W'I'l1-3tl11 l'ftJ11J1" ~ijtl11
~~. ~

1M1J~tl11l'ftJ11J1{1uri~lJ1tJ i lItJlIH 'lJ6-3~ltJtl11l'ftJ11J1" 1'Wi Hl'ftJ11J1"mf)"lf'W 1~uri lflhtl1Jif)1'j•.
~lbtJ'W 6f) lf1l1t11J~ tl11 ~lh m~1J~tlf~u,,::~ m~ 'WIf 111t1 111tVltl1J If 111t1l'ftJ11J1,,~lJ1t11f)q~

lf1l1t11J~ tl11tfiij'ih1J1I tJ'WVhfi..r1 1 \1 M6-3~h~1I U"::M6-3fi{l611 illtliJ'~lf1J1t1111Jn-3l'ftJ11J1"

1"lf1;l'f~llii1J~-31'W 1 'Wlf1l1t1WWI'W1f1W.fl1l'f ~1t11"lf1tl11 -31'W1J~lf11fi111Jt~fN -31'Wfi11JtJ1Ji16-3fl'W

•• .K 1 1 ~ 1..9 <!I, ..9 "'; •• It) Y1 Y ••
tl111111t"lf6 'W Hl'ftl11J1{1 -31'Wtl11nf)lJl116t'W6-3lf16lf'W1t1-31'W6'W '1 'I'l1J 111 lftl111J':itl1H'W11J1{1

'''..'.i 91 !=It 9J,J~ ...t.q QlQ I QI'" Q Q.1 JI
Uf)Fj1J1t1 lItJlI 1 -3U"::1I6-3t1J 'WFj'l'l1J':i::tJ:: t1{11tl11 1J~1J1I-31'W':i11Jf)1J Fj1J1lf1 ':itl11 l'ftJ11J1"':i ::1I1J91'W

fi'Wilil~1J'W l1iu6t1f)';h 111

~ <!/ 1 ..,; OJ Y.'I It) YY <!I
6.3 IH'WrtlmDI6fl'lf\,llf1J1t1i1-3 1 -3l'ftl11J1".fl1fittlf)"lf'W 'I'l'ff11J1':im1Jr;..I1J1t1 nm-3fi'W..

t~6Wf)i'f)lJ1~i1'~ ~-361\1trl'Wtl11~1t'u'Wn\1f)1'j 1'W11lU1J1J'lJ6-3 i Hl'ftJ11J1{11J"i1i 6-3t1m 'I'l1-3••••
f11'ff'WllJfifi" If 76fiW::lJfifi" 1 'W'tlf)lJW:: 1J~1:1'I'l~lflll t\ll'f1:: ~1l ':i1f)~ij ':i1t1~6 tl1':i \111'I'l::tfl tI'W'IJ6

6'4 ty 111111:: f)61Jn\1tl11 1 'W'tlf)lJW:: 1Hl'ftl11J1{1mf)"lf'W mh-3 \l f)~6-3 \11f)f)6-31l1:: f)61J i 1 fifl" 11::. ., "
m 1J'ffU1J'ff'4 'W1J~tl11 "l'IJ.fl1l'f m ::'I'l11-3'ff11i 1':iW"l'IJ Vl~-36d1 'Wf)~ -3t'I'll'f1Jlf1'Wm t'vhu 'W

910 ~ ~ Q.I 4 31 ~
6.4 .nn::fj\,lll 'If~1J~'H1'H)V1m~If 1J1tJiI -3tl1 1 U'ff11-36 6 f) 'IJ6-3Fj1J1 If 11 tl1 1 l'f tJ11J1"

.,
':i::~1J~'W 1'W1J'I'liJ1'1'l..1-38 ~1'W'lJ6-3.fl11::~'\ht:jf-31J~lf11~1Itl1':i 1I11Jm61JU'W1fill'IJ6-3fi1'W,rum~••

"OJ '"fiW~ (2003) 1I-3'W
, " .

i1 .:f~ 4 d Q,c:t Q.I SIt
6.4.1 Vf1Vmft1'S1 U'tVlmu (Mentor role) lf1J1tJiI-3tl1':i'l'll'ftl11J1"1"lf1"lfl'f11J111

Y •• OJ Y 1 Y ~I .1 Y"';.I "'1. It) Y IFj1J':im1 tl11 l'f tJ1iJ1"1:: 1I1J1I'W lftl11 ~U{I u,,~1"If)1"I'WFj'l'l'IJ1111J1:: 'ff1Jtl11 W 'Wtl11'1'l1-31'W 11l6t11-3

tlf 1J1::'ff1J 'ff11J11 il6i1J1wA' -3-31'W/~1I~6~6'ff11 1 ~ mh-3ij1l1~ff'l'li.fl1l'f u,,~ ~1t1fi111J"l.fl1l'f

" "~~11J-31'W'ff11J1'jiltoit1 1 \1'~<MlIt'il 'Wflf)",-3i1-3ttl11 \1hillU"l'ftJ1iJ1{1"'-3tri1U"~ 1mn Mijf)WWWI'W141'W•••• .
Q.I t • .:9 ,u" ::l'fWl'W111'Wttl-36t11-3l1tlt 'W6-36~t 'ff1J6 .

i1 SIc L:t 4
6.4.2 Vf1Vmft111 'UfjBUnfJrJ'JUJa::v-rm (Facilitator role) lf1J1tJ()-3tl1':i'l'l

.e. e:::I QJ' 3J I !V Q QJ 91 ~ 91 Q Q,I .t:::l do:::! d 9/

VItJ11J1C11'l11'l1l'f1 1J1 11r;..11J':iIf 1':itl1':il'W11J1" ':i::1I1J91'Wt1J'Wr;..I1J1m 1 \111tl1 'j'l'l1J-31'W'I'l1l tll 1 tJ1JVI':i61J......
"..9 "

..1-31'W~1'WQlImwu"::tm6-3116~1-3 '1 fll'tl-3fi 'W1I"tlll'il'WU'W1'1'l1-3tl1'jllii1J~-31'W 'n1J..1-3fl1'W 1tJ
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~ ~ oU. d

6.4.3 'lJfI'JJ1rm111u'Ut;!YJV1flUJ/fl1n'lJfl1J'iJUfJ'lJ.J1'U (Monitor role) '1·UJ1lJf.Nfll'j

~ YfrJ1lJ 1n 1'lf1'l1Yf1lJ fh~lJ 1 'H1'j fll'j 'WfJ1lJ1n 'j:: ~ lJ rJI'Uff1:JJ1'j ilW~ 911:JJ/fhn lJ/91'j 111ffVlJ Nn fll'j.. "
1JiitlW~l'U 'lJV~~i1:JJ~1'U mh~ff1J11ff:JJV~V1l1 t1~li~ 1'Uu~n::1Jflfln un:: Nn1~fJ'j 1:JJ'lJV~'HlhfJ~1'U

1<Nfll'j~1:JJijvti''U'lJV~~i1:JJ~1'U1'Ufll'jW ~911:JJdhnlJ/91 'j111fftllJ~l'Uun:: f1''j::lJ1'Ufll'jl1 l~l'U'IItl~••
I 1!l ••• I •••••• .!I 1!l!l •••• 1 •••••• 1

'H'U1fJ~1'U 'lffll'jfl~tlfJVI:JJ1111'jWty1W un::fll'jlnVf1 'If'IJtl~m'lf~lJ'j::'iImJ (evidence-based) 'U

f11'j W~ 911:JJ/t),O'lJ/91'j 111fftllJ fll 'j 1Jii tlW~1'U

6.4.4 'lJfI'lJ1fIfl111i1'U~1.h:;U1'U.J1'U(Coordinator role) 'H:JJ1fJ()~fll'j~YffJ1lJ1n

1'lf1'l1Yf1lJfh~lJ 1'H1';;fll';; YffJ1lJ1n,;;::~lJrJI'Uij fl11:JJff1:JJ1';;il1 'Ufll';;lJ 1'H1';;~~ fll'j 1m~fll'j~l~ '1

i
!l£ll '''' .1 I .!I1 • i!l'" ?t!l~l1J'UtlfJ1~~ ff1:JJ1';;illJ,;;::ff1'U fl11:JJ';;1:JJ:JJV 'Ufll';; Vtlf1UlJlJ'j::lJlJ fll';;'l'l1~1'U ~ ~ un::lu'UN ..

, "
1J'j::ff1'U~1'Un~11~ 1'Uun::,;;:: 'H')l~m.hfJ~l'U

,
ISI SJ 0 ~ 4 <CIl I:t

6.4.5 'lJfI'lJ1fIfl111u'Ut;!fJ1'UJtJfl11 (Director role) 'H:JJ1fJil~fll'jVl'VW1lJ1n1'lfl'lfYf

1lJ r-h~lJ1'H1'j f11'j'VffJ1lJ1n':i:: ~lJrJI'Uff1:JJ1'jill111'li'l1f1fl'Ul'U 'HU1fJ~ 1'1.1 ff~ 1-31fffJl1rnH1:JJti'U i ~. "
un ~ff1:JJ1'jilrl1fJVlV~i ~tld1~li1()~ l1-3rJ~ff1:JJ1';;il fh'H'U~llll 'H:JJ1fJUn::191il1J';;::ff~~'lJtl~l1U1fJ~1'U•" , "
i ~tld1~oM~1lj)'U'j 1:JJli~ff1:JJ1';;iltltlf1UlJlJun~~ ~ fl~tl~rlm 'lJtl~'HU1fJ~1'Unlfltl 1'li'ln~ fll,;;1JiitlW~l'U

~ ij:JJ191'j!1'U'j~~ lJ"J:~ ff1:JJ1';;il1Jiitlw~1'U i ~1~fJff::~1f1 'j1~ l~1un::1Jn V~ fifJ
£II JI~ ~ .dJ d

6.4.6 'lJfI'lJ1fIfl111U'Ut;!HlIYJ.J1'U/1.J1fl11(Producer role) 'H:JJ1fJil~fll'jVlYffJ1lJ1n

••••••••.• !l' !l •••••.• !l • i!l }t 1 1!l!l !l
1'lf1'lf'Vf';;lJi11 fjlJ 'j 'H1';;fll'j 'WfJ1lJ1n'j::~lJ91 'Uff1:JJ1'jil'l'l1~l'U ~lJ'j'j"11 u1'H:JJ1fJ ~fJ 'lf91'Ul1'U'UVfJ

••.• !l !l••.• 1 .J i.I"" ••.• !l
un ~91Hf1lJfl11:JJ91V-3fll';;'lJV~N'jlJ Nn~l'U 'U';;::fJ::nmVlllf:JJ1::ff:JJ 'j 1:JJ lJil ~f11'j'il~ff fIl'VfU1~nV:JJ••

.
i1 ~" "" .••6.4.7 llfl1l1flfl111 'UIUUfJ'U'UltJ'If'Ul (Broker role) 'H:JJ1fJil~fll'jVl'WfJ1iJ1n

~ q QI v. J/ A eLl i1 q 1" 0 Q.I QJ

1 'lf1'If'W';;lJ';;11 NlJ'j 'H1'jf11'j'WfJ1iJ1n';;::~lJ91'U:JJfl11:JJff1:JJ1'jil 'Ufll'jff';;l~Un::1i 1'j ~'j f1'1:l1f11'jfJVm lJ••••
,rlJUVVd1ff:JJVijfl11:JJff1:JJ1';;il 1 'Uf11'j~V';;tl~~ V91f1n-3un~li'U1i ::fftyty1~1~ '1 un:: ff1:JJ1'jil 'l.l11ff'Utl

"'H~Vrl1fJVlV~fl11:JJfi~d:;'U1'Ultl f11ff~l~ '1 i~vd1~1lf:JJ1~ff:JJli~ 1'Uun::'UVf1'HU1fJ-31'U

6.4.8 'lJfl1l1flfl111i1'U~1i17UR1'U'Urflf)1nl (Innovation role) 'H:JJ1fJ()-3fll'j~

'WfJ1lJ1n 1'lf1'l1'Vf1iJ~':h~lJ1 'H1'j f)1'j 'VffJ1lJ1n'j::~ lJrJI'Uijm1:JJff1:JJ1';; il1'Uf11'j1J1ml1 1'11'1 'Vh11'Ufl1'j....
d QJ I , d Vel Q Q ~!V rI Q

l1Jtl (lllU1Jtl~Utl::U 191m ';;:JJ\Pl1~'1 V~lff:JJVti'J'Ufj:JJfl11:JJfl~';;n:JJff'j1~ ff'j'j fl Utl:: ff1:JJ1'jillJ'j 'Hl'j
.d • \1i1d • .csd I Q 'JJ ~ .q j) 91~J

f1n l1Jtl(l'UU1Jtl~911~ '1 t~t1'JUV(l1~~CJ1~'iI::ff~1ff'j:JJ1'H~1'1.1 lJ'j fl1'j 'Vf(lllJ1tll1l'jty fl11'H'U1fJ~'IJ'U
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••• 'I 'I _I"" •.••• di ••.• 91di 'i
6.5 fllnl'''N'Vf61'iH\ml'u!l1J~~1'U 'I11Jltl(H'j~~1Jfl11:JJ~ft'f) 'I'll'lU1f) I~tI'j111'IJfl'l

'l'ltllUl"1'lfl~'l'l~ijfiflf)1nJ6'l1~Hu 1~tl1~1l1mlUU'I.h~tihJfl11:JJl4'1'l'lfll 'ill'U f)1nJ6'l1~Hu ~'1
"~GlQ.I J .e. l::l GI tI QrI CLJd4 ".d
fj1'iltl'l'lWl'Ul'IJ'Um:JJu'U1f1~'VlqlJtlft'fl'liJ 'il'iltl'IJfl'llgfl'jC)flum (I 959) 1~tliJ 'il'iltI'Vll"flf) 1'lfl'l'lfl f)1'j

" "fff)lJl1~tlfli''1ilij~1'U1'U 12 iJ'il~tll~un

6.5.1 'UTfJ'1J1fJUlJ::m"IV1'H11(Policy and Administration) 'I11JltlO'lf)1'j~

1'j '1'l'ltllUl" 'I1i f.l'l11l1t1'11'U11'1U'U1'Vl1'1f)1nJ 6'l1~'11'U1~mh'li~l 'il'Uflfl f)UUU'j~UU'Il'Um:JJ1~ft'1I

\1f)f1'Ultl1 'il\1f)l9i'fl'l~'j'1n'Uft'1111'jmh1tJtJ6'l1~1~1'UU'U1'Vll'11~tl1n'U11iln~f111:JJ~Uft''Uu,,~ii

f)1'j~~f)1'j~~ ft'fl~f1~fl'l nUft'fl1'Uf)1'jW'lJfl'lufi,,~<Ji1'1l1m~ 'il~it fl'l n'Uf)1'j ln~ f11111l1il4'1'l'lfl1 'il
Q .cS 1I1"

'lJfl'l'l'ltllUl"1'lfl'lf'l'lI~

6.5.2 nl1JnfJ1fJ.JUlJ::m1V.JRvVty'll1 (Supervision) 'I1111t10'lf)1'j~U~'4f1mm..
1 Q.lQI QI 4 ",eSt i/,Cl QI"

'Uft''If)~ f)1'j ft''I f)1'j f)1'jllflU'I1111tl'l1'U'I1'jfl.fl1'j~'I1'Ul'Vlm'l '1 'lJfl'lfjU'j'l11'j f)1'j'l'l tllUl"'j~~U~'U

.e9 " ~ OJ v ,JtI QI Q.I Q.I • Q 191
C)f'lfju'jm'jf)1'j'l'ltllUl"'j~~U~'U'Vl f)fl'jfl'l U'IflUUqJ'lflfltll'1~~1i'j'j:JJ lf1'lIfl.fl1f1 'lfm~~" u,,~

lil~ 1flf)1ft'lM'\1f)f1'U1~Uft'~'1f111:JJfl~llt'Ul'U 1flf)1ft'fil'1 '1 fldl'1l'ho'l'il~itfl'ln'Uf)1'j ln~f11111

l1il4'1'l'lfll 'il'IJfl'l'l'ltllUl~1'lf1~'l'l 1~
" .

6.5.3 llfJ'R (Income) 'I11JltlO'll~'Ul~fl'U,hrl1'111"1 'j11111'1~hflQl1'j1'UmwYiii
." ,

f)U flQl1'j Vftf1lJflfll1'j'lhtl 11'j~f) '11ifll1'jYiI9i'fl'lltl:JJ11il'U f1i''1fl'jl1'IJfl'lUl'l'l11l1t1'11'U (Yi~f)'il~

1~tJf)1111'jon call) ft'1ft'~f)1'jfhi'f)lJl'l'ltllUl~ U"~ft'1ft'~f)1H~1'Uf)UU1m'jfl1'111'j ~'11il'U'jlt11~

1~tJ'j1:JJfifll~fl'U'IJfl'l 'VItllUl" f)1'j ij'jlt1 1~l '11111~ft':JJnUf)1'j fl'jfl'l~'l'l'IJfl'l'l'ltllUl"1'lf1~'l'l 'il~<Ji1t1

itfl'ln'Uf)1'j ln~f111:JJl1il4'1'VIfll 'il1~
o 4::f Q.I QI

6.5.4 lri11rml1'f1Hl'U (Working conditions) 'I1:JJlt1fl'l"f)lJW~'11'U"f)lJW~

I '" 0 911 '" 91 tI"'I1'U1t1'11'Uf111:JJ'VW1'VItI'I'lJfl'l 'ill'U1'U'4f1"lm ~'j1:JJ'Il'Uf1111l'VIfll'VItl'llm~f11111'l'l'jfl:JJ'IJfl'l~ m W

lfl~ fl'lijfl~ ~11il'U1'Uf)1'jtl6'l1~'11'U 'j 1:JJ0'1ft'.fl1'l'l~'1U1~~flll'IJfl'l'l11l1t1'11'U1'U~1'U fi 1'1'1 ~~ 'il~

<Ji1t1ri'1lf1'1:JJ1M''l'ltl1Ul" 1'lf1~'l'l1l6u~'11'U1~fld1'1iitl'j~ff'Vl nfil'l'l u"'~ itfl'l n'U'l'ltJ1Ul'"1'lf1~'l'l

l1i1M'ln~f111:JJl1il4'1'l'lfll 'ill'Uft'fil'VIf)1nl1'11'U 1~
v v t! , eS d

6.5.5 fJ'JUJlrU'tV'Ufj"I::'H'JH'IfJfllJ (Interpersonal relation) 'I1111t1fl'lf)1'j'Vl

'l'ltIlUl'" 1'lf1~'l'l1~tl61J~'11'U1'U'I11l1t1'11'U~ft'1I1;tf)tJ61J~'11'U'h1lf)'U 1~lil'U fld1'1~ ft'1:JJ1'jfl

"...1& .:!I Q,J 3J I 4 I 3J I 'j) Q.I • 4 Q,I 191 ••••
lJ'jf)'I:llm'j fl'l11'11'U1'11'U1t1'11'U'I1'jfl'j~'I111'1~'j1:JJ'I1'U~1t1f)'Um'lU"'~'lf1m'l1"flf)'U ~lft':JJfl'j1:JJ'Vl'l••
l1iijiJ rum 1'Uf)1'j~~ fi fltl 'j ~ft'1'U'11'UnU'I11l1tJ'I1'Ug'U 'il~<Ji1tlitfl'l n'Ul1i1M''l'ltl1Ul"1'lfl~'l'lln~

u

fl11:JJl1il4'1'l'lfl1'il1~
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.._I Q.f tV .:i.::s ~ ll:t lIt'"
6.5.6 R'JUJuaBf1iJtJuag:R'JUJU'UFI.J (Security) 'I11J1mHfll'j'l'll'W1'lJ1'a1"lf1GJ1 .•••1~

\11-31U , U 'I1U1 fH 1U ~ ij 1J111'j fll 'j fh n'lJ ~11fI fl111J U fI fl~n fJ' U 'j ~ '1111-3Uij tr~-31U ~ ~ 11"~ i' ~ fJ1J

'" i da.I'" '" ~ "d",':' "lIJlImfJ-3.•••fl H .•••fJ1'U1f1'1'1lf1flf)1J'j~f)fl'lJ1"lf1"lf .•••11JUfl-3fl fll'j'l'l1J fl111J1JU fl-3 ff11J1'jf:l'il1-3-31U 1i'l , U

"I'V QJ QJ "191 '" Q Q ctc:l lIt,lC:l
'j~fJ~fJl1 11J11fl-3f)n"f)'lJfll'j'il~f:lf) 1'11flflf)'il1f)-31UflfJl-3 1Jfl1~fl~ .•••fJ1'U1f11"lf1"lf.•••f)'il~ 11J1f)~fl111J••
i1iVi-3 .•••fl''il'U fll'jUijtr~-31U

""... ii' r IV ~ ~ oCt6.5.7 'If'JflR'JUJI 'UB{/U'J'UfI'J'IIB.JJYl'J1V1a'J'lfl'lf'tVIB.J (Personal life) 'I11J1fJf:l-3

fll'j ~ .•••fJ1'U1f11"lf1; .•••ff11J1'j f:lU i''lJ' ..r;111 fll'j \11-31Ul ~ 1n 'lJ~111 ff1U 9i1 '111fl;111 fl'j fl 'lJfl i'1 i~mh-3

ff1J~f16 f)a11t1flld fl-3'ill f)1GJ11;.•••fll'j .•••fJ1'U1f11~U1GJ11;.•••~~fl-3\11-31U ri flU ~l-3'11lr f) ijfl111JlafJ-3tJ-3

'U~lU~l-3 '1 ufI~ijl1m\11-31U '1iUUUflU ~lrJ-3ff11J1'jf:l ',*~111n'lJfl'jfl'lJfli'1 '~i~fJ'1iln~fl111J

" ai' I Q.1QJ"~ QJ 4Q.1 sJ d " •••
'j 11f) 1U '11'jfl 1Jf)'j~'I'I'lJ11 flfl111Jff1J .•••U ti 1Ufl'jfl'lJfl'j1'11 'j flf)'lJflU'j fl'lJ 'IJ1-3 .•••fJ1'U1f1f)'il~ 1J1f)~fl111J

i1iVi-3 .•••fl' 'il'U fll'j\11-31U HI UfI~m'il'il~ff -3~f1,..r\11-31U '~mh-3iju'j~~'I'Ii m.•.•
6.5.8 R'JUJ~ht11)7'U.Jl'U (Achievement) 'I11J1fJ0-3fll'j~""fJ1'U1"1"lf1;""ff11J1'jf:l

'I " ,"-'I lIJ" •••• 1" a i " ... '"1'11fll'j .•••fJ1'U1"U f)fj1J1fJ 1~'lJ'j'j "J1111J111q1J'j~ ff -3fl '11'jflU~U fll'j .•••fJ1'U1f1 ~fJ 1J1f)~fl111Jl fffJ'I11fJ

flU 11'j1fJ'I11flfl111JlafJ-3' ~ '1 '111flUijtr~-31U' ~1111J~flfh'l1U ~'lJfl-3'11U1fJ-31Umh-3fl'j'lJ~1U

",,,.d 0'1" ••• "'''' '1'1
l'jfJ'lJ'jflfJ C)t-3'il~'I'IlI'l1""fJ1'U1"1"lf1"lf""""-3""fll'ilIU-31U .

III JlOJ OJ 7 JI '" '"6.5.9 flU IWSVfn1tJBU1V 'UR'JUJ1R'JUJUUJ110 (Recognition) 'I11J1Vf:l-3fll'j'l'l

.•••V1'U1"1"lf1; .•••'~i''lJfll'jf)a110-3 '..rl~U~r,)f) 'U'I1U1fJ-31U , Ufl-3rlfll'i'l11fl 'Uff-3fl1J111r1U~~ij

" 'I "" 0 a o. 14 ," I , " , " ••• , "'I Ifl111J'j fl111Jff11J1'jf:l 1'I1'IJflUU~Ul'\1'jflfl11J'jf)l:llUf)~'j11J-31U ~ ~'j'lJfl111J 111-3I'illm~"lf1fJ••••
,,~ "11 a,,, ... , ... ", ", "-'I

llf)1Jty'l11'IJfl-3'11U1fJ-31U i'l 'I1'jfl ~'i'lJfll'jfJf)fJfl-3"lf1'Jl"lffJ'il1f)'I11'11U1'11U1fJ.:j1U fj'j11J-31U fj1J1fJ

••• a i .d 0'1" ••• "'4 '1'1
tlJ111'I1'ifl'il1f) Hl'W1'U1" C)t-3'il~'I'I11'11""fJ1'U1"1"lf1"lf""""-3.•••t) l'ilIU-31U

OJ

, .
"'" ""'., ..••...• '" '"6.5.10 FI'JUmf}WfI1'11fN.Jl'Unul]VfI (Work Itself) 'I11J1fJf:l-3fll'j'l'l .•••fJ1'lJ1f1

1"lf1; .•••riff) 11 fll 'j .•••fJ1'U1" ~, ~ U ij tr~ ~ fl ~iJ1 fJ'I1; fl~' '*'lJ ~ fll'j 1~ U -31U ~ ij fl111J '111J1fJ ij

~ •...•• '" ""-'I a ••• " ""-'I ",.1 d.'.fl111J" 1flty 'I1'it)1JfJWm11flfj1J1fJ'I1'jflty111 ff11J1'jf:l"lf1fJ 'I1fj1J1fJ~'IIU mfll'jl'il'lJ1J1fJllf1~fl111J

d .1 i".d. 'I" ••• '" 4 'I 'I
l'il'lJ1J1~'l'J1fI1"-3 ~ C)t-3'il~'I'IlI'l1""fJ1'U1"1"lf1"lf""'Vi-3""fll'ilIU-31U

, ..
1f JlQJ u ~ Q 4 .4

6.5.11 fn11f11VUBVHU1tJR'JUJ1VNf1'lfBVlJYU'II'U (Responsibility) 'I11J1fJf:l-3fll'j
, • tJ

TI .•••fJl'U1"1"lfl; .•••' ~i' 'lJfll'j 1Vi1J'lJfl1.J1'1111fl111Ji''lJ~~"lffl'lJ'..r 1J1f);j U l'lfU fll'j i~i' 'UlJfl'lJ'I11JlfJ'..r. ., ,
So'...'1 ..::t. -=l Q)'" 4 ~ \r)'" OJ GI 9.1 0 QJ' ~ ••• f Q QJQ l!::l

~11" fj1J1fJ'I'I:JJm fll'jC)t'lJC)tfl WU U '11'j fl1 ~ 'j 'lJf)l'j:JJ fl'lJ'I1:JJ1fJI 'I1'1'1l'l111f:lfll'j '11'j fl1Jn 'lJ11fll'j .•••fJ1'lJlf1'1'1

.1 •.." .1""" .1 ~ Sid "'l
fJ1f)'IJ'U C)t'lJ91fl'U1J1f)'II'U\P1~Nl"lffl11mfl11:JJffl1J1'jf:l:JJlf)'IJ'U 1'Vi'j1~11J'Ufllmff~.:j ''I1l'l1'Uf:l-3fll'j••
lIJ"., ., 'I" ",.d.d 0 'I " ••• '" "'l 'I 'I
1~ 'j 'lJfll'j fJfl:JJ'j'lJ I'Ufl11m fl11 :JJffl1J1'j f:lflf)'I'Il-3'11'U -391-3'il~'VI11'11'VifJ1'U1" 1 "lf1''If.•••'Vi-3'Vifll 'ill 'U-31'U••
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" "7 4.J.Q Q6.5.12 R11J1nrnnn 'tN1'U (Advancement) 11111Vfl'lf)l':i11l'lVl1J1111'lfl'lfl'l

...IQ QI.Q d 0 Q.I " ~ .Q" 3J ~ ~ lrI" ~ J
U{JlJ\PI'Il'\.H\PI:IJf)lll'lfl11:IJ'i111l1':iflIl1l1:IJfl11:IJ£ 1I':ityf)l1'11'\.J l' '\.J'Il'\.J£l'l:IJ'lI'\.J l:IJ111l ~ £lJ'\.J f)1':i'IJ'\.J
4.c:!j 1IJVQI" Q.I 4 AD, .d ~. ~!J/ " • , 91 Cl

£'1'\.J£\PIfl'\.Jf)l':i l\PI':ilJ llJ'\.J'i111':iflf)l':imfl'\.J\Pl11l11'\.J'Il1m:IJ1~'i13J 'i1'1mlll'\.J1I1'\.JU1I1U\PI1I~f1fl 'l1£f1\P1

" "
f111:IJ~'1l'lfl'"''\.J f)l':illij119i'l1'\.J'lJfl'll'lV11J111 1~n'li1'\.J

,. 4" ~ d QI Vo .q Q QI

7.1 l':i '1l'lV11J1mflf1'lf'\.J:IJ'lJfl\!1Il'l'\.J !1'\.J£f1V1f1lJfIl1~fj'\.J 1£'lf'llJ':i111':i 1I\PIf)l':i'IJfl'l

""" "'"" •.. ~" ".fjlJ':i '111':if)l':il'lV11J111 ':i~ \PIlJ\PI'\.J111' 'If' '\.Jf)l':il'lWJ'\.J l'i1:IJ':i':ifl '\.J::'IJfl'l'lJfl1I1ml1'l 8 \PI1'\.J1 \PIflV1'1~f1

"" 0" '" I ,,,!'It , •• " ..;l1ffl11'1 U1I:: 'i11111':ifl '\.J1'IJfl \! 1I\PI'lf11111111 'If£lJ '\.JU'\.J1l11'1 '\.Jf)l':i I\PI':iV:IJf111:IJ l'l ':ifl:IJ'lJfl'l 'lJfllIl m 1111::

"j1 c!l 10 ''JJ .Q , "I" • ct_1 Cl.Q

f)l1'lJ'\.J'i1\P11U11'\.J'I NlJ':il1n f)l':il'l V11J111 '\.J1)'\.J1f1\P1l\PIflV1'1:IJu ':i::'i1111ifIll'l•••• " ,
7.2 i':i '1l'lV11J1l1tfl f1'lf'\.Jii.u'fl\!lIVl'\.J!1'\.J£nV1n1Jfl11:IJ~'1l'lfl , 11, '\.Jf)l':illij119i'll'\.J 'lIfl'l

"".cl ,,,!'It , .1"'.1 i1 '" '" i1 '" ,.A -". ... ""rWl1J1111'lfl'lfl'l1l1 'If£lJ'\.JU'\.J1111'l '\.Jf)l':iu':ilJuH 1I1IVfl'\.Jl3Jmm:: 1I1IV1I.:I 1J£l'lfllJfl.:lf1'\.Jf)l':i£f1\P1•••
f111:IJ 11i~.:Il'lfl' "''\.J f)l':i11 ij119i.:l1'\.J UlI::ff .:I£'i11:IJ'-H'l'lV11J1111'lfl~'Vliifl11:IJ~.:I'Vm'" ''\.Jf)l':i

" .
11ij119i.:l1'\.J~ '1;j'\.J V'\.J1I::ff '1NlI' -H''lJflmmiifl11:IJV\PI1J'\.Jfjf1';'\.J nlJfl'lrlf)l':i UlI~lI\P1f)l':illlflfl f1111f1.:11'\.J

111 " •• .:l
l\PIflf1l11'1'11'\.J'I

!J/ d OJ QJ 01 rI, "0 .Q.Q Q.I 31 .A

7.3 'lJfl\!1I£f1V1f1lJfl11:IJ'i1:IJ'Vl'\.J1i ':i::1111'1f1l1:: fj'\.Jl£'lf'llJ':i 11n 'il\PIf)l':i'lJfl'l fjlJ':i111':i f)l':i

l'ltll1J1l1':i ::~lJ\9;'\.J nlJfl11:IJ~ '1l'l1) , 11, '\.Jf)l':ill o119i'll'\.J 'lJfl'l 'VlV11J1111'lf1~l'l1l::vh' -H'~1J1111':i'VIm~~lJ'r<l •••

'lIfl'l i ':i'1l'ltll1J1l1£ flf1'lf'\.J\PI':i::11il' f10.:lfl11:IJfflti'ty'lJfl'lfll1:: ~111£~'1lJ1111':i~\PI f)l':i~ff 'I Nli m:: l1lJ\9;fl

ml:IJ~'1l'lfl' "''\.J f)l':illij119i'l1'\.J'lJfl'l'lJfllIlm''\.J1'lf1~l'll'lV11J111 UlI::'I1'\.J:lJ1' -H'f111:IJfflti'tynlJf)l':i

ti'\PI£~flf1UlI::';WJ'\.J1'11111U'1111hV'I1'\.Jl11'1f)l':i 'VlVl1J1l1 , -H'ii'i1:IJ'j'j fl'\.J::' '\.J£~.:If)l':ilJ1111':i~\PI f)l':i 111f1

••.• , " •• odl " ••. I.Q QlQ 0 Q ... I Q ~ • I J.
~'1111'1 11'lJflmm:IJfl11:IJl'l'll'l1) 11 '\.Jf)l':iu{J1J\PI'I1'\.J UlI:: l11'11'\.J:lJu':i ::'i1111i fIll'lflVl'l\PI fl£'U fl.:l


