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The purposes of this descriptive research were: (1) to investigate a service cost of vaginal
delivery in pregnant women using activity-based costing system (ABCS), (2) to examine a service cost of
caesarean section in pregnant woman using ABCS, and (3) to compare a service cost between vaginal delivery
pregnant women and caesarean section ones using ABCS at a private hospital in Bangkok Metropolis.

The research population comprised all nursing activities undertaken for both vaginal delivery and
caesarean section of pregnant woman services. Informants were registered nurses and enrolled nurses. Research
instruments were seven data recording forms, a list of nursing activities, and calibrated clocks. All instruments
were tested for their content validity and reliability. The reliability coefficient of the instrument was 0.87. Data
were analyzed by descriptive statistics.

The major results of this study were as follows: (1) The service cost of vaginal delivery in
pregnant women was 27,912.88 baht. The direct cost was 26,545.02 baht, and the indirect cost was 1,367.86
baht. The ratio of the direct cost (labor cost: material cost: capital cost) was 28.73 : 1.99 : 1 respectively. (2)
The service cost of caesarean section in pregnant woman was 34,867.22 baht. The direct cost was 30,873.85
baht, and the indirect cost was 3,993.37 baht. The ratio of the direct cost (lai)or cost: material cost: capital cost)
was 22.73 1 1.82 : | respectively. Finally, (3) the service cost of caesarean section in pregnant women was

higher than the service cost of vaginal delivery pregnant women about 6,954.34 baht or 1.25 times.





