1ONN1591909

ATUGUATNTA. (2547). il fiiamsnsugua i Taurlszanm 2547, [waln.l: ATUGVNIHIN
ATETNINAITITUTY.

nuAMs  usuENYIE. (2539). Amdniusszniumsiviremvesau ms3uinegluuumIuss
ABAMMNTINMITNITHVRINGILIA. SnedinufiSaamennamansumdudia M1
msnenadive Yadaineds umInedouiian,

in3eadnd 130904, (2541). MIUITMINIWENNIHY M, Fuindait 2. veundu: adaumInen.

nag FuRkaL uay ders DeAnERIga. (2541). FnFwweruralugaesugninaney. asan
prsweNYIa, 13(1), 1-7.

Fuaul giwuT. (2534). AUAMAINNSHHYRINEILD: fanilsvesdndn. NImswenamans
PIIAINIBINNTINENSE, 3(2), 39-50.

Funs Lmuqifwﬁ. (2546). APMFUTUE sz IS IINBImsTugam WS amsihnuvesiing
M gudgumwnru SavnTavouuny, SnoriinuiuUSyanasssgundasuniadia
Faudiadnerds umIngaeveunnu.

N4 Aduile . (2543). Anudniussznindeduaiuyana dnbarau IZUI TN IAYDIBIAMS
fugummiiamshauveswennalszdms T3anemnadaiansznsienarlua.
SnefinutlSyameamansuitiudia M13NnsUTHITNITNEILA HUNAITNGIAY
asnsalumIneds.

Suwy 1WSyne. (2535). MemALIZNUMIHES uazANudeIMINLIa IR i udszne lng
NETTHNT. NITTWELIA, 41 (U U-TRUIOU 2535): 149-158.

Suwy Tyyne, aastund AnduFan, giver Sasgasso, g And 1AzBI3H WONBT 1Y, (2540).
swuMTses Sanmsgande Jymlumsy fiRauasanusuihilumsdinly
amMMIMaoanenuiadnTnlsaneninanInends. (Llyn.l: dninaunuenIsunig
ANTITBUAIA.

ajuAs d3ueinse. (2541). fgmmw'ﬁﬂmsﬁmuﬁ’umm?jﬂﬁ"ugnﬁuv{amﬁmsmmwmmaﬁ’mmﬁﬂ
Tsanennagud. InerinuiUSya meamansuniinda AVIVINTUTHITNINGL D
TadaIneds pasnsoiuminede.

nomde lauay. (2540), HEMMSUSHISOUNE TGV, ngUnHA: V3TN medywiiiad.

WeE e (2530). anadaiugssnhaiadedaassiugunmdiansihanveansnainin
Tulsaveninadiuginn AaNANTENT NI, InerfinutdSyangmansunidudin

mairwenadn TudaIneifo guanssiuniinede.



77

wenn yames. (2542). Hlfeduynaaniinansznudeyndnam: werwafumsianyaannm u
Qs = = a o =y
widund garsuw@ ussanimI). eaaIMITeugAIUIsaUNTIINNNIINOILIA
[ -~ A - 4
wiauf 1-5. ngamwa: Jeadnisind.
= a ¢ o =
mvwua Wean wezeds a5, (2540). WgRANTINBAAMS. NTUNNA: InaTanwiley.
a o a =y a d a o a o
pa¥e §uA9t. (2533). mIuSmsnuEanagns. njanna: U3 IseiuIne.

= a J o’/’ P a [ a o o
. (2536). E)Qﬁﬂ1§llﬂ$ﬂ'li‘iﬁ‘ﬂ]i.‘1/‘ll!1ﬂﬂiQ‘V] 8. ATUNNAI: Tiﬂ‘WﬂJ‘V;’llﬂEJ]@Ju1‘W1u‘])'i]7ﬂﬂ.

]
= o

a a 7 O a o o P
.(2537). ﬂ15ﬂiﬁ13~31uuﬂﬂﬁ. WUNATIN 7. ﬂqﬁm‘W%: INW:LJWVLWJ’JWNTWWNW%WW
4 ]

(2539). MsNaEMTnagns. Auiaad 2. njamwa; Tsafiusd InoTannmniiaing.

4

sfiung e, (2539). die Temafmih uealiiu, nsasdharrms, 43(5),51-56.

F%an] Sv3931013. (2541). p3AnsREFIA: mihwamfifinnugy. NIMsths s, 43(5), 51-56.

YRS NIY. (2543). Fanusssuoasnsiunuamiiansinauvesmennainin. SnerdnuiilFag
WernasnaasITaRe a3NMIUIMIHeINa Tadaingids unInnauFoalu.

yyuers Fzang. 2533). mslfudgsqunmiianisiiou. gaansianndiswms, o), 512,

dszas wana. (2536). MsANYITLUATHAIAUATWE IR, NIMIAFMans, (NA.-Nw.), 1-8.

ilaf3a essmeIua. (2540). ¥3nylunsvine. smsInendawenuianszlmnal, 8(1), 38-40.

Wdla anadene. (2537). Hedeiifnanenaummiiamanauvemeninaininlulsanenua
s wuasielua. InndnuiUSyamennamaasumdiuda $1913NMIUITNIS
wenwa Hadnineds uanTIinodeaealy.

Wewou WAAIIAE. (2540). BaRNsHazMIsams. njumma: dnifnfinigaidiia,

waesnd Yy, (2536). ﬂmmw%%mmiv‘iNmsuaafwfmJmﬁmmﬂ?iﬂuuﬂquﬁﬂsauamﬁﬂ :
@AM Iszynen NI afah 8 Bosmswenuiaiumawan g wia,
AgUNWT: meumeTtaur sz ine,

Inysd  deunu (2546). fgﬂ;mﬂ%‘%mﬂﬁﬁnmmms%’m%ﬁmmsmqmzé’m‘ima TanTamysys.
SneniinufSaa inemaassndada @msugemans) aavNTUTHIIARITNY
faudinInerds unImodouiiaa.

¥lSa1 BUI18W (2542). MILMIUIMIMINENLIA. a2, ATUNWA: AUIDT YIS,

IR ingduiut. 2536). Ussiduilgmimsisemaniswenia efiaamnmiIadsuusnisuaz
Aldusns: dduanudde. LanmﬁmﬁJizﬂlgn‘iﬂmmsﬁmms%”mamiwmmmﬁaﬁmm
AuamdIalunessund: femaaggaiun. njunma: AANABAATWEIARS 31
UNTIasuaa.

azyn WA mdng. (2537). MIVSMINMYAAA. NaIMKA: aafusaiquUATaIIR.

S 30aM04ga. (2543). quUATIIAMIThaOLveINeUTa Tsanenuaniunduns ansunmdmans

unEmendveuuny. SnofinuiuSugmonnamaasumiduda  vINAMILITHITNS

NI TURAINGIRY UM INTAGVOULNU.



78

ATNGUAWIA. (2547). stwanuilazdil) 2547, [wal . Wl
= @ o A a v v [y a d o e Av U o
S5xdy duRtszine. 2537). sudumamuiudalszaunsslnnuidnendfurinivedan.
o o o o o w

AFANNA: VIEN 18Y.40U.TY $1rie.
a o o a [} d a @ v @ =
3% ToTugassniua. (2535). mwduvesesnns: woAnssuaielnal. ngamme: Ineannwils.
5078 wntunns, (2536). msdasanimdayaansmensnenuialunediiedanymunudens

mamsnenaldsawennamsedadmszen. InoiinuiiSygmonnamaasumiiade

= a @ a A g t4 a @
FIVMIPINTUIHITNE LA VUNAMNEIaY JWNINTUNNTINGIRD.

4
= @

F52550 133l (2539). seRmsuazMITAMS. ngaMna: dwinAuRAaNTWau.

#5035 Tumiac. (2536). sarmatazMIIaMs. njamwa: Snus Mg,

dinn Toinouaziey. (2540). IHHWAIIATBE DaNAzd INIHITIA iR 8. (). nsznaag
AT,

=

o @ Y o d
qng'W'i aAIInNa. (2534). Nﬁﬂ1iwmu1uﬂﬂﬁiﬂﬂﬂiﬁ]’ﬂ-ﬁnﬁﬂﬁjn Sensitivity training ﬂﬂﬁ)ﬂ?ﬂu“ﬂﬁu

o Y

Winuzduyana uazynanmwvesduimaszaunan ludaiadninam MEIUGUIINIA.
InorfinusuS g innmansuudia (@5 UgUMERT) OVILTHITNEITUY
TaufinIne1ds vrInadouriea.

qued Ui (2533). asuSwsiennuniluda. njaumna: Tseudngenu.
| (2538). maAmsans, Rusiased 2. nqanwa: wamend $1ia,

e AisemgSand uazaniz.(2540). guamdianahinmnvestinsmswaien. siwanideaiy
auyIel NUNHA: quiAtulfsamsieomsiannmsfnyuazdeny anznzmand
PNAINTHUNINGFY.

génuel Tqmind. (2539). MsuEmsmanenuIa. njunwa: Ta3rmsfiu.

o3 AUAYT. (2538). mwFuiussznindedudaass FunauammiinnshaueIneNaI TN
wodfihedngalulsanennagud Fdansznsamsrsnge. Tnorinuiiliygagmans
wtidn auinuSmsnswea Sudaineds PnanseiunInedn,

GEON Aaauanil. (2539). MIEFIRBOU. NINTTNUUNITZUINIIFIUN, 1(2), 3-6.

gty Ailamsgquns. (2536). qmmwﬁﬁﬂmsﬁmumam%’mﬁﬁﬁmﬁ15mqma:€1’m‘ima SAR T
quanwsiil. Inndnuidygmnsagumaniumilinga Judinineds
UNTINNFUVRULAL.

aAava o

o = @ ¢ a a
qua f15ATe. (2538). gunmwIauaznisweiadany. lulnimi nonymnananng (UssaNIMI).

q

Sanwmans @y 1. ol sunssamsRuw.

Tona A, (2547). qmnWﬁ‘iﬂnnv‘imumau%’m%ﬁmmsmqms:é’m‘ima fgiRamduaoil
owfamumnaualng-fuyn lumans Fueenifaamile. Snelnuiliyanminugy
mans e 13NMSUSMIIN SIS agy Tudaineds un1IngideveuLnu.

Best, J.W.(1977). Research in Education 3 rd. ed.. Engle Wood. New York: The MacMillan.



79

Casio, W.F. (1984). Managing human resources. New York: McGrarw Hill Book Company.

Chiriboga, D.A. , Jenkins, G., & Bailey. J. (1983). Stress and coping among hospice nurses: Test of an
analysis model. Nursing Research, 32(3), 294-299.

Danial Waune W. (1983). Quality of Work Life. U.S.A.: Addision-Wesley Publishing Company.

Dawkins, T.E., Depp, F.C., & Selzer, N.E. (1985). Stress and the psychiatric nurse. Journal of Psychiatric
Nursing and Mental Health Services, 23(11), 9-15.

Davis, K. (1981). Human Behavior at Work : Organization Behavior. New York: McGraw-Hill.

Gordon, J.R. (1991). A diagnostic approach to organizational behavior. (3 rd ed.) Homewood: Busincss
Publication.

Hiscott, R.D. (1996). Why hospital mental health staff terminate employment. Perspective in Psychiatric
Care, 32(1), 7-11.

Holley, w., Jennings & Kenneth, M. (1983). Personnel Management. New York: CBS College Publishings.

Kast, F.E. & rosenzweig, J.E. (1985). Organization & Management : A systems and contingency
approach (4 th ed.). New York: McGraw-Hill.

Khamrat, Chaiyong.(2000). Quality of Working Life of The Provincial Health Personal in The
Northeast of Thailand. A Thesis Summitted in Partial Fulfillment of The Requirement for The
Degree of Doctor of Public Health. Faculty of Graduate Studies Mahidol University.

Maslow, A.H. (1970). Motivation and Persenality. Newyork: Harper and Row.

McGregor, D.M. (1960). The human side of enterprise. New york: McGraw — Hill.

Nadler, D.A. & Lawler, F.E. (1983). Quality of Work Life : Perspective and dircctions. Organizational
Dynamics, 11, 20-30.

Perter, T.J.& Waterman, R.H. (1982). In search of excellence: Lessons from America’s Best-Run
Companies. New York: Harper Collins Publishing.

Robbins, S.P. (1990). Organization theory : Structure,Design and Application.(3 rd ed.). New York:
Prentice-Hall International,Inc.

Smith, H.L. & Mitry, N.W. (1983). Nurse quality of working life, Nursing Management. 14, 14-20.

Steers, R.M. (1977). Organizational effectiveness : A behavioral view. Santa Monica, California;
Goodyear.

Walton, E.R. (1973). Quality of Working Life : What is it 7 . Sloan Management Review, 15, 11-21.
.(1974). Improving the quality of work life. Harvard Business Review, 52, 12-16.

Werther, W.B. and Davis, K. (1982). Personal management and human resource. Tokyo:

McGraw-Hill.



