1 1 ¥
¥oi384: msaaduasuuIMsTu-daninonsmsaumanio TuunInnasveunn ;
QW & < o o ar ¥ < o '
nidiAny dnindneuing (dninneryauasniwnnimToud) anVinndeveunu
A o o o A = o o = ~ a L4 a J
AnzdIde:  WIIUENLIAAYUNA, WISEIFTHT Tadad, wisuau uedd, weauinesd uwniilsedvg,
w o
uazuagyiend udasy

Tavtszum : 2549
UNAALD

= o ul: yd o = pa q Py o = o ) ar
mssenssililunsiSul fidmadedny insdanmmsuSnsfu-denswansms suma
a o ' o ] a 6 = P
moluumingidvrenunu (mJeFenlasded1 13n1s DD) Jyrinsduiingau pasaduaNUAHNYDY
Y e va vq ¥ = 4 w ac a o a =
Auftdsmuazd1du5n1s oo tRedful1adsmMaie andunsuuasTEo3a1M TN Laziy
o = - Yoo Wy = < Y o 4 & dew
szd@niamnsuims DD puzddde Idduidunmsnussuswdoyanaiedunou wazinieslon s luns
¥
usausndeyanivainwas dail 1) M15139810151970 (Time Log) uazuyuiufinaa1fiieiu (Time
< a ar o a o [ o
Sheet) iNUdBYa InonsdunanasurarnndivdaseuvdnuasASuRaaoused S 3 au 2) wuw
a s o2y ¥q ¥V o = o e 1 1 =f P o
dumwal fudeyannd IMuTms AUfidnuegiveayanatuazdizainuegiyauins $1ua 31 au
o = 1 - 1 o w o
3 uvvaevam udeyannflduimsiildumesenhufeungainiou 2548-fMuutou 2549 $1uu 120
=Y = o ¥ = oY 3 =ma 1§ ] = I oA

Ay ddnen 89 Ay Aadlusesay 74.17 Tinszvdoyalaolyadamiiesar Aunde vazAdsauuunigu
o : = y o - = = R
idayad Wy dmazimsshaoy Tagldimatianmadanisy ECRS maidanisdadiniy 6W-1H uay
= A ar s o - ¢ ma o =t
Aanssumaszauauaaneliuliedtmshinu uazRinsziadanisuing DD Heualseuio 2546-2549
WelszidiunanazIanaunauuazndnmsdiuyuTitnmsiinu lasldadidamdenay nazdnsidiu

=4

»
Han1339ed 3 dau agu 1ddsdl

dandi 1 asaneanmilegiiunasiym wamsisenwyi Sagtuns WS nissu-daninons
asrumadiyauinig S 18 ude (ineuanueiniy) {IFSmsgnauiuiigausnisdana i
ATz $esaz 100 AsdmaoanuazainlumsWWuinisiifoame fovaz 93.5 Snaunisdurimg
v3ns pb. uilgiudarmmuzesluszdumna (unde 3.35) dudlywuasgassafidiusns
wuiihuiamgage 3 dduuse Toun ﬂagm‘lunﬁwmﬁaﬁauwﬁyullﬁwu fouaz 56.67 Jymisemsa
valduins luauysel Sevaz 40.00 wazinSevredwassiindadesii i iawsolduinsId fouaz
33.33 dmiugthuums¥uing po Tueutnaiiu n1saldasnssely uﬁimiﬂi"uﬂ;ﬂﬁﬁ?jaﬁu Souaz
83.33

= = = o od ' o = w 1 i = ' '
TuvasidlduinniinnuAamudeanmilagiuvesing op e Uil JlduSasdulngld

a

» 1
vinstimsizdsznianarlunsdumanidesdya fovaz 82.0 anwdlunsldusms wuhldleonn

¥ . »
douns 1 pfaunfige fovas 60.7 uasdnenis ipsayadauinmsiivel favaz 100 Tuasldusans

P - o E a = a4 o a
dflFvimenulafifunawten lvluns Woimsasudnuazgndes Fuloulsidldudnmmsuun

figade myvelfuinsdewdmmudszaediunisidusmsdunuuresudromueoms armudy lod



o @ a

) ¥ 3 :i =} ] Yar s Y a:i
dnindneusans $eeaz 8310 Yamlunslduinmnnfigade Tuldsuniwensmsaumanmiunai
fmiun Youaz 26.7 Tammdslasudinfd muadszane 5 5u @ unds 4.93) Tuduanuiwelanui

Y a =1

= ] a = @ v o & E v - = o
Aldusnsiiawelvdeuinisiiluszdunin (Auade 4.06) Felaoramudd lduimamuininnidy

sz Tow luszauunn (Aumae 4.21)

t 14
daui 2 nisdAny ezl aitnsshau Teoldimatinniaimanssu ECRS matinnisasdiniy
6W-1H 32uAURInITussauaNss Aanssunguaumnwmieuranas uazmsnaseljudimeniuug
o wnad = 1 ar A o w w ey 9/ =
UFIARA wansTTownhmnsaliudaismsiauamnannisdssria aannudrgeu uaztiy
o = ¥ I o o & w v o
AszAntnm1d Tasysanamsoudu-Auluszuy owhdwazSuiunminensmsaums iduduneu

= Vas

=1 o ¥ = a = =t . qc.i Yo m a t

oy TaolldSuinweundnifasnuied (One Stop Service)  TunsfindsuAaseundnluaunyn

Uit iwu a1 wlednswnis SmualiiidsvAsyeusesdfiacmuny saudanslama lulad
1 ' ' a & = we o < ] o

s muz nazgunssineuns e Pelumsiiam Fanndfidmsdaunuudaase dldoeunse

anTzeznaian ldovncnannds 8 $1luysouusnis aAunas 6 ¥ luvseuuinig (3auRnnatau)

a1 3 madszdunaiiofananu TasAnuidias wdadanmsnsas oo, Yaudssunm 2546-
2549 Wy afians [us s DD Tud 2549 cfa;ﬂuﬂﬁﬁwmsﬁnmﬁﬂ?umtﬁumﬂﬁuﬂﬁmnﬂ Faazitnla
a0l 2547 HTanmmaIoinsiuiung 2546 Tusnsdn 106 i1 3 2548 TlFmmslFuSans
anaanntl 2547 Tudasdau 5.24 w1 uaz Tud) 2549 FUSians 9T MsRuAuInT 2548 Tudasdan
8.17 o1 upaasldifuiinsdivdiedineiiam ‘Iﬂaaﬂﬁfuﬂammzszﬂxnmmiﬂﬁﬁﬁﬁwmwaa
vimsfu-danswonsensaumenieuuminodvveunsuiidmir bl uams lvusasdanand

w ' 4 4 4 ' ¥ o P a a ¥ =
B8A7 1T IIHWLIU ﬂmﬁ]ﬂm'.]h],ﬂ’mﬂum‘i!,‘wMﬂizﬁﬂﬁm‘ﬂ%uuimﬁﬂua



Title : Document Delivery Service on KKU. Campus : a Case Study of the Library and

Lcaning Resources Center, Khon Kaen University
Researchers : Mrs. Nayika Derdkhuntod, Miss.Siriporn Tiwasing, Mr. Dan Sanmee, Mr. Somkail Patpradit,
and Mr. Suthat Kcawrat

Fiscal Year: 2006

ABSTRACT

This research report presents a description of the result of the action research, the case study, that
aimed to analyse the present situation and problems of the operation of the Document Delivery Service and
opiniens of DDS officials and users of the Library and Learning Resources Center at Khon Kaen University in
order to improve existing DDS arrangement to a more effective one- stop-mode by reducing its course.
To collect the data, it demanded multi tools comprising observation timelog, operation time sheet, interview
sheets, and questionnaires. A processes of the collection including examining 3 key persons resonsibled for
DDS timelog, interviewing of 31 DDS officials and distributing 89 DDS users, questionaires to be completed.
The data were analized using SPSS for Window program and presented in percentage, ratio, mean, and standard
deviation,

The results fall into 3 parts as follows:

Part . Opinions towards present situation; towards the DD scrvice points, all 18 service points
including 1 off campus at Nong Khai were pointed out as appropriate (100%), towards the facility for the
service, result was shown as sufficient(93.5%), towards appropriateness of the numbers of borrowing through
the DDS, it was rated in moderate level{X= 3.35). As for problems and obstacles towards operation, three most
problems were identified respectively: books could not be found on shelves(56.67%), the DDS requests were
incomplete (40%), and computer networks were down(33.33%). Nevcrtheless, there were positive suggestions
towards the services: as in officials opinions, the DDS should be kept going on and be improved (83.33%).
While in users views, the service helped save them time for library access{82%), even so they used the service
less than 1 time per month. However, demand for the library to continue operating this service was pointed
out(100%). As for the perception of the service condition, it was found that none of the users perceived the
actual and complete one. The one that users perceived most was that the users need to request for the service
themselves through request form or library website(83.10%). The problem most found in users’ request was,
not receiving library resource in due time, approximately 5 days late(X= 4.93). As of satisfaction of the service,
users showed positive opinien in a high level(X= 4.06) as well as of that uscfulness (X=4.21).

Part I[I. A case study ol improvement of the DDS arrangement; it was found that by applying the
ECRS practice to rearrange an existing process, it could help reduce lost, integrate, reorder and ease the process.
This was done by integrating all the process into one- stop manner. The result was that it could approxirnately

reduce working time from 8 to 6 hours per round (including day break).



Part 1T[. Measuring the performances before and after improvement of the process in order to
compare its effcctiveness; the result showed that total amount of the requests for DDS in 2006 was 8.17 times
more than the one in 2005, It could be concluded that the improvement of the DDS process contributed to the
increase ratio of the requests of the service. This might imply a way of increase in efficiency of the DDS

operation.



