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ABSTRACT

171503

This dissertation extends the research of the study related to the multilevel factors affecting the
effectiveness of the government secondary schools in Bangkok Metropolis, Office of the Basic Education
Commission, through Multilevel of Path Analysis. Its purposes were to study the level of school
effectiveness, to investigate student factors, classroom factors, and school factors affecting the school
effectiveness, and to propose the Multilevel Causal Models of the factors affecting the effectiveness of
those schools. This research focused on the study of causal variables in three levels expecting to be the
factors affecting the effectiveness of those mentioned schools. The student factors consisted of: 1) parents’
educational level, 2) parents’ economic status, 3) quality of family life in cities, 4) learning behavior and
5) tutorial participation behavior. The classroom factors consisted of: 1) teachers’ age, 2) teachers’
educational level, 3) teachers’ work experience, 4) teachers’ quality of life in cities, 5) teachers’ social
support, 6) teachers’ teaching behavior and 7) teachers’ teaching quality. The school factors consisted of:
1) administrators’ age, 2) administrators’ educational level, 3) administrators’ experience, 4) school
cultures, 5) administrators’ instructional leadership and 6) administrators’ change management behavior.
All the factors above varied to the effectiveness of those related schools. For the student level, it consisted
of: 1) students’ morals, 2) students’ grade point average and 3) students’ ability in systematic problem
solving. For the classroom level, it consisted of teachers’ job satisfaction, and for the school level, it
consisted of administrators’ adaptation ability. The effectiveness of the mentioned schools varied to the
study of the related people’s data was ranked according to the importance of the obtained variables as
follows: 1) the students’ morals, 2) the students’ grade point average, 3) the students’ ability in systematic
problem solving, 4) the administrators’ adaptation ability and 5) the teachers’ job satisfaction. Then those
outcome variables were weighed to be 3, 2, 2, 2, 1 respectively

The sample group in this research were drawn from all related people in 35 government secondary
schools in Bangkok Metropolis, Office of the Basic Education Commission, including 2,177 students, 68
teachers and 35 school administrators, who were totaled 2,280 persons. Those samples were from a
random selection of persons listed on data tables in the school and the classroom levels. For the student
level, the obtained samples were from all the students in the selected classrooms.

The three types of questionnaire were used as the instruments of this research. They consisted of: the
first questionnaire divided into 8 parts used for inquiring the students to obtain the data for measuring the
variables concerning themselves and the teachers, and had the Reliability of (.782 - .914) the second
Questionnaire divided into 8 parts used for obtaining the teachers’ data to measure the variables concerning
themselves, the school administrators and the schools, and had the Reliability of (.785 - .935) and the
third questionnaire divided into 5 parts used for inquiring the school administrators to obtain data for
measuring the variables concerning themselves and the schools. and had the Reliability of (.860 - .917) In
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some parts of each level in those three questionnaires were used in cross-level samples to measure their
variables, examine the instrument quality used in the research via Brain Storming and expert consensus to
improve it. The pilot study of those instruments was implemented and improved before actual practice in
the research.

The statistical methods used in data analysis were percentage, mean, standard deviation, Pearson’s
correlation coefficients through programs of SPSS for Windows Version 11.0 and Multilevel of Path
Analysis through the programs of PRELIS 2.30, LISREL 8.30 and 8.72.

The research findings were as follows:

1. The effectiveness of the government secondary schools in Bangkok Metropolis, Office of the Basic
Education Commission, was ranked at the high level with some variances.

2. For the student factors, the study found that:

The students’ learning behavior most positively and directly affected their morals, followed by
their grade point average and their ability in systematic problem solving. As for their tutorial participation
behavior, it had most direct positive effects on their grade point average and an indirect positive effect on
their ability in systematic problem solving. For their quality of family life in cities, it had both direct and
indirect positive effects on their morals and had an indirect positive effect on their grade point average and
their ability in systematic problem solving,

3. For the classroom factors, the study found that:

3.1 The teachers’ teaching behavior most positively and directly affected the students’ grade point
average and their ability in systematic problem solving. It had also an indirect positive effect on the
students’ morals. For the teachers’ teaching quality, it had a direct positive effect on the students’ morals.
As for the teachers’ social support, it had a direct positive effect on the students’ morals and their grade
- point average. For the teachers’ educational level, it had a direct positive effect on the students’ grade point
| average.

3.2 The teachers’ social support together, their teaching behavior and their educational level most
positively and directly affected their job satisfaction. For their quality of life in cities, it indicated both
direct and indirect positive effects.

4. For the school factors, the study found as follows:

4.1 The administrators’ instructional leadership indicated most direct and indirect positive effects
on the students’ morals and had a direct positive effect on the students’ grade point average and their
ability in systematic problem solving. As for their educational level, it had both direct and indirect positive
effects on the students’ grade point average. For their change management behavior, it had a direct positive
effect on the students’ morals.

4.2 The administrators’ instructional leadership had most direct and indirect positive effects
towards the teachers’ job satisfaction, while the administrators’ change management behavior indicated a
direct positive effect on it. For their educational level, it had an indirect positive effect towards their
instructional leadership.

4.3 The administrators’ change management behavior most positively and directly affected their
adaptation ability, followed by their instructional leadership indicating an indirect positive effect.



