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ABSTRACT

247701

The purposes of this research were to study the students’ satisfaction and to compare the
satisfaction towards the services of the Student Affair Department, Vongchavalitkul University ,

categorized by sex, class year, and the period of obtaining services.

The five rating scales of satisfaction questionnaires were used to collect data of the 345 under
graduated students. The data were analyzed through frequencies, percentage, mean, the standard

deviation, t-test and F-test.

The study found that the students’ satisfaction towards the services of the Student Affair
Department was in high level. As for students of different sex, class year, and the period of obtaining
services were not different. The numbers of female students were more than the male students in case of
obtaining services at 1pm. to 3 pm. The satisfaction toward the services of the sophomore was higher

than the junior at significant level of 0.05.
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