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ABSTRACT

The research of The Good Governance Policy Implementation in Bangkok Metropolitan’s
District Office have objectives to study on 1) the difference of success level of the good governance policy
implementation in Bangkok Metropolitan’s district office, 2) influence factors for a successfully of the good
governance policy implementation in Bangkok Metropolitan’s district office, 3) problems, obstacles and
suggestions of the implementation of the good governance in Bangkok, 4) developing to use the good
governance system in Bangkok Metropolitan’s district office.

This research was a survey research equipped by questionnaires. From 50 Bangkok
Metropolitan’s District. The sample groups were 362 officers of Bangkok Metropolitan’s district office.
Collected data analyzed by as frequency distribution, percentage, arithmetic mean, standard deviation, F-test
(One way ANOVA) and multiple regression analysis by method Enter.

The research result found that (1) success level of the implementation of good governance in
inner, middle and outer office of Bangkok had no difference. (2) A least one factor in its the parameter group
factors according to Van Meter and Van Horn were the objectives and policy, the office’s characteristics to
implement the policy, the officers’ attitudes. A least one factor in its the parameter group factors according to
Voradej Chantarasorn’s management were the structure, the location, the materials, equipments and tools. A
least one  factor in its the parameter group factors according to his organization development were the
leaderships, teamwork and relationships and confession. Those parameter factors were affected to the success
level of the good governance policy in Bangkok Metropolitan ’s District Office. (3) The major problems are
the lacking of the material, the personals the new technologies and the motivation as well. The working
procedure is too complicated. (4) The operational suggestion of Bangkok Metropolitan’s district office were an
executive should emphasis on implementation of the policy of good governance in all division, organization,
and officer. They should encourage to listening some opinions from officer and people, then use it for
management improved. They also have a personal development such increase knowledge, skill, good attitude
for a policy, including to moral and ethic which increase their operation quality. Executives should support for
material reuse, team work, co-decision, and problem resolution participated which lead to success of policy
practical. The strategic planning for operation performance increased in all Bangkok Metropolitan, district

office, and division level. This plan will lead to clear image of more successful of policy implementation.

Keyword: Policy Implementation, Good Governance, Bangkok Metropolitan’s District Office.



