
,
tJ,,;i S

.1 ~u ~_I II
D'lunl11iUJ tlllu11l1NCI UCI:,.tllD'UtlUU:

Ol~f1f11!n1iV1!~HOlnhUNlJflft~\'1tltltln,j;'Ilfl-3Ol~, .•Hhri1lJtJnfllfll'1l~ 3 fllfl
QI QI AI ~QI '~m2 ... till '" 0 , ••• , '" "" 'AI.!flftl-3~N111fllJfl~lIJ1J'.111W ""I1Ol~11fl~1::11'Ufl\lftl't'tfllJl1UlJfllJ~ltJft::lfltJfl lJl~fl-3fHf'lfllIlJ

1. UltlOl~1iV

2. fliitl11tJNft

3. ~fl1UlJflUlJ::

'" _I ~ ••• '"1.1 lf1qu1::a ~ft,.e~fl111VU

1.1.1 ,~RnJllfJ11ut"'tJ7umnl1'lNunaqfl"'UUDUii'llfl~fl1~ ''ri~l"hlJ

tJiifllfl 1'1l~3 fllflflftl-3 i-3111fllJfl~t1J1J

1.1.2 ,-aeRnJlli!tJev;iiJNa';"m1Ul'lNunaqfl.1uVDUii'llfl-3fl11' ,"~1fblJ

tJiifllfl 1'1l~3 fllflflftl-3 i-3111PllJfl~t1J1J

••• ~ '" •.• " , A'l •.• ~~ ' 0 <!II_I1.1.3 ",,,,,nJllfJ11UrrUffU.,::H11.JvtJtJVJluNa,,,,nl,Ul'lNunaqfl. IV

ujjUii,rV"11uit"'tJ1unl1ulilNunaqfl"'uuDUii'llfl-3fl1~ 1'ri'lhri1lJtJiifllfl 1'1l~3 fllflflftH

i -3111fllJfl'J1.1J 1J

1.1.4 ,-a"Rnll1i!CYHlfUrr"""a::I",rru""u::1um1Ul'lNunaqfl.1uUDUii
'Ilfl,mu',"'lhri1lJtJiifllfl 1'1l~3 fllflflftl-3 i-3111fllJfl'JtlJU

•.••• 0'" •• .,
1.2 1I1ftll'U'Ufl111VU

• JI JI

1.2.1 U1::'J1n1ii'.nlJfl1~dlnljJfli' -3i1ljJ::111fl11f1m111~'t'tl::~flftlfl1fll1',"~1

ri1lJtJiifllfll'1l~ 3 fllflflftl-3 i-3111PllJfl'JtlJ1J~-3t1~::flfl1J~1Vdl'wmllJfl1~''ri~11illJ1lJ 15 ri1lJ
JI JI

Ol~",Hh ~11J1illJ1lJtl1::'lflfln;-3alJ 1,650 fllJ Uft::1~laflflflq1J911tlthnlfltl1::'lflfl1~1tJ
II

1i Ol~~1J911fldHU1J1J11ftlV'lilJ~tllJ 1" Vfl1~~1Jfldl-3~lV~m;'11lJPl1PlVOl1'fq~~fl1~1111illJ1lJ

flq1J911tldl-3t1~::'lflfl11lJfl1w~\'1~11J1illJ1lJtI~::'lf1fl1'1ltl-3tJ11Jl1U(Yamane, 1973) ~1tJfllfl111J
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L~O,rUL"ltltl 95% 1Atl 1rnfll'.i tl1U 1tu fI 111UA thu'U O"l.lU 1UtI'.i ::'11fl1'1UU~ft:: 1:: itl tlnfll}

'h.::~0"l1.fmill~10d1"1 i1U1U 322 flU

.4 • ~ n ......, .• 1 "'"'''''~ ..t1.2.2 ''''8~1J8'','f Unl11fJtJ flOUtltlft'Otla111 AtlFj1.tl 9iJ11"1UU1f11a111fl111

" ... ..;t 111~ ..I !1 '" ..I••• ~ '" ~'O ~.l
'UOffllllfil 1U VlfI"I d Il]f"IUtltl ft'Otlfl111Lfltl1lJ' .tlVlllfl1111n llTtU 1iflOfll'.i U 1UNUUNUflft~Vl1i LlJ

tlij,j~'U0"lfll'.i'~Tl1ri1UtJijfllfll'Ufi 3 fllflflft1"1 i"l111AUfl'.itl!1l ijLdtl111U,j"l00mflu 4 flOU

•• ..I 51! ..1..1 "'l!' 1'. ••• '" 51!
fltl fI OUVI 1 LlJUUtItI ft'Otla111VlLfltl1fltl"tl\l ftft'1U ~flfl ft'U{)"I~fI{)tlLLtltlffOtla111 llftfl'l!ltu::L1JU

..s ..I 51! ..I "'!1 ",..I ••• , 0 ~.I
Uti tin 111.ntlfll'.i fI OU'VI 2 llJUUtltlft'Otlfl111Lfltl1fltllJ' .tl'VIllNft~Ofll' U 1UNUflft~'VI1i llJ
.,....,... 1..Uf'''' ..I 51! .•• d '" .•• d
lJl}tlfI'U O"lfll'.i Ttn1ft'1UtJllfllfl "OU'VI 3 LlJUUtltlft'Otla1llfl1111flflL11 U 1::A tlfl 1111flflL11U

L~tl1tltlfl1111d11!. 1ufll'.i1huNUflft~'VI1i1t1t1ij,j~'U0"lfll' '~Tl1ri1UtJijfllfl L'Ufi3 fllflflft1"1
'" '" .1 ..; 51! .1 ~ •••••• d ..:. .•• ..I '"
."I111f1Ufl'.i lJIII "OU'VI 4 LlJUUtItI ft'Otla111lJft 1tJllJfI LTtOffOtla111fl1111flfll11ULTt111"11Lfltl1fltl

f OLft'UOUU::UU1'VI1"11ufllnhuNUflft~'VI1i"1 tltIij,j~ 1AtlU 1UtItI ft'Otla1ll~ffr l"1;fu 11lfi1fll'

..; 1 0 '.11-"1.";..1 "' ..• ..;~fI'.i1. ft'Otlfl1111L'VItl"l"H (validity) f1tlU1UtlUft'Otla111 lJ 't1~L'Itl1'11tyLfltl1fltlL'.i0"l'VI"fl'l!l1
o , ••• ..; I ~ 11 I
.lU1U 3 'VI11..1Tt'1'.i tu1f111. ft'OUfl11111'VItl"lflH'U0"lLU0111 fl 1111ft'll\l'.i tu fl111lft'OflflaO~LU 0111

Uft:: t\'Otltl 1'U0"lUUtlft'Otla111LDOTttlf OtlflTt; o"l~ftmn 1,\'tI i'tltll "Iutfl 'UUtItI ft'OUa111 Uft:: 1IT
~";.I· .••.•• ~ .1"'.1 1AI 1" ~ .•

01'1'.i tl'VIlJ'.ifl1J11'V1tl1UTtU1ifln.ft'otllJ'.itllJ 1"IUn 1'UUtltIffOtla111 11ft'll\l'.ituUft::llfl1111
..; ..:..I .•••• ,~ 1 ..•.•

LVltl"lflHll 1fltl"l'UU Uft:: fll1 fin. ft'Otl fl 11111'10fI 0 " (reliability) f1tlfll'.i 'VIfIft'Otl111fl1111L')fOfl0

'~'UO"lUtltlft'Otlfl111 lf1tl1itYll1.h::a'VI~LOft'Vh (Alpha coefficient method) 'U0"lfl'.iOUtl1fl,~' .. ~(Cronbach) Uft:: "fllfl1111L')f01lU = 0.9588

" "",",,,, '" ~1.2.3 n11tnJJ11JJ111J'fI8IJa Fj1.tl'U0'U0111HnOn'lfll'.i .1fl

111111'V1tl1atlt'f1'Utltl1i '.i'.ill1; '.i1'1'UOOlj ty1"L~tI'.i 1t1'.i111fO\ltU~Ofll'.i 1i tl~ 0~fhu1tlfll'.i L'Uflfll '.i

"a.I_~' .•• '" '" a I'" , •• J{, ••• '"lTtn1ft'1utJllfllfl L'U" 3 fllflflft1"1 U111f1Ufl'.ilJ!1l LTtO'UOfl1111nllllO'lfl~tI'.i111'.iUft::TtUfl"llU

1UtY"Iflfl hJfll1f10tlUtltlft'Otla111 fl11UUfll'.iri"lUtltlft'Otla111 'tl6"1fl~1l~10d1"11f1tl~itl
0401' .,. QI.cI~'" QI ••

fI 111..1U fl1' \)Aft'"Im"lUft:: '.i1t1'.i111UtlU ft'Otl f1111fl ft tI fl U fl11111.J'VI11'U"Il'VtO'U0 '.itllO fl ft'1' fl 1..11110fI 0 tI

d ••• 11 ~ ..;",,'" •• 1 ",",,,,"1''''
UtlUft'Otl a111Lft''.i\)l'.itltllOtl ", 1. ft'Otlfl1111 ft'll \I, tu 'UO"lUtlUft'Otla111'VI 1f11t1fl 1..1 fI tl~1 \Hl 19'1'tI

UtI'Uft'Otla111fla'UflUll1fl'.i'U.1U1U 322 1f1 flALflUfOtlft:: 100

••• ,,, 1J!1·1 ..s d .1 .••'" '" ~11.2.4 n111I",1::'H'fI8IJG 'Jr lJ'.iUfl1'lln11'.i\lllJfll'.i1\ltl'Vl1"1ft'''Iflllff1ft'''' fltl

.•...•.d1~ ~,~' ,..I , 11 ' ..I ,
ft'f1,,'VI 'Jr11fln::11 9'1Uflfllfl1111fl (frequency) flllOtlft:: (percentage) fl11Ufttl (mean) Uft::ft'1U

L~tl"lL'UUll1ml1U (standard deviation) Uft::fll'.i11fln::M'f1f1f10tJl;;"I'Vf'tltltu ( multiple regression

analysis) L~OtiAl~ ofli1U tI, ~ij Nft~ Ofll' U 1UNUfl ft~'VI1i"1tltJ ij,j;1'U 0"1fll 1, ~"hri1U tJij fllfl L'Ufi

3 .fl1fl flft 1"1i ~111f1U fl'.i tI III Uft:: fll' 1Lfl'.i1::11'f 0\1ftl;; ~fJtu.fl1'Vf.1flU 'U'Uft'O'Ua111tlft 1tJlilfl
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1.3 NGft111itl

1.3.1 181J,,#1711
.w0\ja..r1'tl"o~'VnrnnUfl1'i ''ri~UbUtJ~fl1fU''~ 3 fl1flna1~ i~'t1'ifl

.1 •• !II ,., I 0 .6 .1 ~" •• ., ., ~
Ufl'iu!ll V11lJUnqll~10V1~.lU1U322 flU CJ1~u'i:n01J"1fl"0\jalflV1nUl.•••ft 'i:flUfl1'inflll1

QI 0' 0 •

'i:RU~lU11U~Ua:01~fl1'iVl1~lU ,"U11

1'"" ~bU'11qj1flu1'""'l11VflR1flufova~ 66.1 rbU1,""11ti~ flfl1flufofl
o .,

a: 33.9 ~lllalRU

'i~~Ufl1'iftml1 ff1U' 11qj.Ufl1'iftmn' U'i~~utliq,tl"~li1l1n~qR

.lU1U 137 flU flR1flufofla~ 42.5 'i0~a~1l11fluij.ufl1'iftn'tn 'U'i~~tJ1.ha' .11;01iifl1J1,h

.lU1U 100 flU flR1fluf6va~ 31.1 ij.Ufl1'iftml1'U'i~~utl1'l1.11;61iiflU1'Vh.1U1U59 flU flR

1fluf6fla~ 18.3 ij.Ufl1'iftn'tn'U'i~~utliq,q,11Vl.1U1U 19 flU flfl1flu!6va~ 5.9 ij.u

n1'iftml1'U'i~~mj'lWll~6U~U .lU1U 6 flU flfl1fluf6va~ 1.9 ua~~6fl~qflfl6ij.um'iffmn

'u1~~u3u'1(tl1:::01lftmntl~ 6 ) 1fifl~1 flU flR1fluf6tla~ 0.30

'i:~U~hll11\l~ ff1U'11qjij~hu11\l~od'u'i~~U 4 - 6 .lU1U 191 flU flfl
!II 1! •••0 "'., 0 ••• !II " •••1lJU16va:::61.2 16~a~1l11l~11111U~6gU'I:flU 7 - 9 .lU1U 68 flU flfl1lJU'i6tlt'l~21.1 ua~ll

~lU11\l~6d'u'i:~u 1 - 3 .lU1U 54 11V flR1fluf6flt'l~ 16.8 ua:~6fl~qflij~11111\l~od'u

'i:::;lU10 - 12 .lU1U 3 flU flfl1flufotla~ 0.9

61~fl1nh~lU ff1U'11qjij61~fl1n;l~lU 21- 30 iJ .lU1U 144 flU flfl

1flufmJa~ 35.4 16~t'l~1l1ij61~fl1'i'r11~lU10 - 20 tI .lU1U 120 flU flR1flufofla~ 37.3 ua~
••• 0 ; I tl0 "'!II1! " •••••••1l61~fl11'V11~lU~lfl1110 .lU1U 48 11V flflllJU16va: 14.9 Ua:U6t1V1qflfl61l61~m'i

lh~lU1l1flfl'h 30 iJ .lU1U 40 flU flfl1flufofla::: 12.4 ~lll~;';lU

• </11 0 III 1 0 !'lII.,., • .-1.3.2 m11'A'1~'tf'fl8IJafJ11JJf11"tJ Um'Ul'lNun"q".lUlil1V""6~fl1'i

''ri~lff1UtJ~fl1fl 1"~ 3 fl1flflal~ i~111f1Ufl'itlJll

, Ufl1'ifffl1!l1a'6U01llfl111lflfl1lfU'U ~lU ~1~'1 1~t11nUfl111l~h1~.'Ufl1'i

U1UNUfla~V11i1tftlQu~"0~fl11''ri~ubutJ~fl1fl 1"~ 3 tllflflt'll~ i~111f1Ufl1tl!1lt'l'11l110

t'l'1tlNa'i~~Ufl111l~h1~~, U fl11UlUNUfla~V1(ltltlQU~"O~fl1'i' 'ri~lff1UfJ~fl1fl 1"~ 3 tllfl
.,., .1 1 "., .I 1" ," I ., ••flal~ .~111f1Ufl1uJll Rfl'i11l0g U'i~RUu1Uflal~ f1flllfll1Ut'ltl'i11l1VllflU3.16 CJ1~t'l'11l110

II

.lUUfllfltl1iV~l;'~U.1fl1l1fl 'tf111~Ofl~~U
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. 1) f1111huHUfla~11"t1t16,j'fi'Uo~f111'Tlfhft1\.ltJijfl1f11~Oa'!1~

1 ~ , "01 ~ " 01 1.1 l"".dHatl'i~ V'JfU~~t1~l1fltlO~f1f11'Jog U1~~tl lUflal~ ~Vllflll~aV 3.29

2) f11'JUlUHUfla~11"t1t16,j'fi'Uo~f111'Tlfhft1UfJijfl1fll~Oa'!H

f1111lTtnW'.~~t1~ 'lffltl~flfl'l Od'U'J~~tltlluflal~ l~vijtill~av 3.25

3) fl11U1UHUfla~11"t1t16mi'Uo~f11'J'Tlfhft1UfJijfl1fl l~oiillUl

m ~tl1Uf11'JHi\~ffufl'lua~tl; f111, lfiitl,:: ffl1ifl1'Wa'11l11a~otla'u O~fl111l~O~fl11'U6~~flfl'1

od'u'J::~tltlluflal~ 1~viitil1UaV3.15

4) f111U1UHUfla~l1..nt1t16mi'UO~f1111Tlfhri1UfJijfl1fll~oiillUl

u~f1llUa::a~U1~~Oll od'u1~fTtltllum"~ l~ViifillllaV 3.02

5) f111U1UHUfla~l1..nt1t16mi'UO~fl111Tlfhri1UfJijfl1fll~0f11'i

01 ~'" 11 0 •••••• , .:. •• " 01 1.1 l"'..l'WillUl0~f1f11111'W'101lUa~a'11J11a~lluul1'fl.0V1~tJ~VUog U1~Atl lUflal~ AtJ1JfllLllatJ

3.10
.• ~ 1 0 ••••• 0 , "l1l0nmn ~tJ.1UU flf1111lf1fUl1U~11J~lUl1U~'Uo~FJ~Otlutltla'otlm1J

U~1 'Wtl11'i::~tlf1111ldll~.'uf11nhuHUfla~11..ntltl6,m'Uo~f11'i'TI"hft1UtJijfl1f1 l'U~3 fl1fl
01 01 1.1, 01"'" ••••• .d 01 01 ~ •• " 01 1.1flal~ .~111~Uf11 )11 U1::AtlFJtl'i1111f1111lf1All1UlflV1fl1J'i::~tlf1111J'nlLnogU'i::Atl lU

1 ...l.d 101 , 01 111.1 .•• .,... .•••• .d 01 01 ~ •• ,

m"~ ~Vllf111~aVnllll11fltl3.30 ua:: U'i~~tl~ ntl~f1111lf1~ll1UlflV1fl1J1::~1Jf1111Jnll'J.Og
, 01 1.1 1"".d , 01 4 .•• ~ •• 11 _I 1 ~U'J::~tl lUflal~ ~Vllf11LllaV111JLl11fltl3.12 1l)f~'Vt.l1tu111V"lUl'nmhl~HalJ1:: tl'JfU~~t1~
, "01 ~ • 11 •• , '''01 ~ • 01 •••••• ~

l1fltlO~f1f111l'WOa'11~f1111l'W~'WO.~~t1~ l1fltl~flt'l1 l'VtO'WillUlfl'J::tl1Uf11'JHa~a'Ut'l1lm~
.•• , ""'1.1 .••.•• 'P ~ • 01 01tl 'Jf11'J111J 'i::a'111Ul1'Wa'11l11a~Otla'u O~f1111J~O~f111'U6~~fl,n l'WO'WillUla' ~f11Jua::

..t ~ • 01 ~'" 11 0 •••••• , .:. •••••a'~u1~aOll l'Waf111'WillU10~f1f11'J11'W'101lua::a'l1Jl'JaAlLUU11'Jfl.OVHV~VUua::fl1'W111l1l

f1111lfi~Lt1U 'Ua~':i::fltl~1J;1111fltl1~fltl~t16,m '1iU~fl~HflU
, ,

"" ••• Of." ••••!"! r 0 !tf.,., .••__
1.3.3 ",8f1tllllvfJfJtJ"UND"8tJ11Ul'",UtlD'J". IVJilJU"

II ,

.lflf111fffl1!41'Wtl11n •• tJ"~ 5 n•• O fh~ui1UtI"6a'':i:: iiHa~Of11'JUl
~t1t1 .••.,.....1 .•• '!1 01 '!1 01 11 1.1 ~ "•••.••UNUfla~l11iL ntl~l1l0'W.l'Jtulu~a~lJ •• V'Wtl11lJnV9'llUf11':iUa~fla~l11iLl1llfl111J111l1tlL'Jf~

t16,j'fiad' U ':i~~1JtllUflal~ 1~viifill ~atJ111Jlfhfl1J 3.44 iJ •• v~lUf111.~O~flf111ll11Jl::a'llfltl

flaql1,fad' u 'J::~tJtllU flal~ l~viifill~ atJ111JlfhfltJ 3.23 n••tJ~luf11nh 'lff111a'U6~~Ofla

~'V11l~Ul1,rl~'Ua~fJflf1Uad' U1::fltltlluflaH l~viitillll aV':i11JlfhfltJ2.98 iJ •• tJ~lUfl11'th' If
~ ~ .d,..1 " 01 1.1 1'" l.d , 01 !1 01 ~flaql11illJUm::tJ1Uf11111~mU6~ogU':i::~tJ lUflal~ ~Vllf11l~atJ':i11Jll11fltJ3.05 u•• V9'11U

flU' off1111lL~U~Ul'Ua~~tJ; 111':iHnflflU' lflnAf1111lltlatJUuti a ~ad' U':i::flm.JlUfla l~ 1Avii.
, •• , <U

f11l~atJ'J11ll111fltJ3.04
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••
1.3.4 m'''''''8vrruu''f1U

1) fl1, 1Lfl'I 1:a1'illl ~t1''IJfl1, ,hu~n..l flft~'l'1,n 1111Qllii' ~url fl1, u11ft~flft

~,,,. ""_''''''''''' '" •• ," '" •• al'" "!'It~'l'11J111Jfl111J111J1VL'If~ut')1JflfllnAO~flfll' 11&111J1::a'1Jfl1Jflft~Y11Jfl1"11 11flft~Y11J&1J'IJ

"..1 o,,, •.!'It ..I'.'''!'It 1{0 ,,""
11'IJ1'l'1~O~'VJflfl'IJfl1'Y11 11flft~Y11U1J'lJfl'J::1J1'IJfll''l'1flO&'IJO~ fll' 'lffl1111&1J'IJ~'IJ1~O~Pj1J'111'

Nnflfl'IJ , 1f&nAfln &11atl'IJU11ft~(~1U 11,Oft',::) iifl111Jftlliui' n1Jfl1111d1&!11, 'IJfl1nl 1UN'IJflft

~'l'1i'11111Qllii~o~fll,""Hhri1'IJ1Jijtllfl &~fl 3 tllflflftH ~~111A'lJfl,11!1J''''url &YiOft'fH

.1 1" '_'1 '" ....• 11 •• , , ,,'" 11 • '"Nftu':: t1'1f'IJ~~qA l1fl1JO~flfll' &'WOa'lHfl111J'H'WO lI~~qf\ 11fl1J~flft1 &'WO'WIl'IJ1

fl'J ::1J1'IJfl1, Nafl a'IJ t\'1Uft::1J; fll" 1l'ii11,:: all! tll'W ft'11J1'flflO1J ft''IJO~fl111JA'o~fll'~O~~flt\'1

••• '" '" ~ 11 ••• '" •• ," 11 0'" "" I&'WO'WIl'IJ1ft'~flllUft:: ft'~U1AnOli &'WOfl1''WIlU10~flfl1' 11'W101JUft::ft'111" flA1&'IJ'IJl'flll Otl1~

t1~1J'IJ(~1u111fl111)
,

•••• !1 "',. ~.I.I"" ""'" '" .1 "" •&luu"I,,,n 1 u1l1ltl 'lJfll1'IJ1UNUflft~Y11J &1Jut')1Jfl(~1Uu10a"::) 1J

'" "' •• '" ..s d , 0 ~.'.I"" "'.••• 11 ., 1" ,"'"fl111Jft'1J'W'lJ1Jfl1Jfl111Jn1&'11'IJfll''lJ1UN'lJflft~Y11J Luut')1Jfl&'WOft'11~Nftu':: v'If'IJq ~qfl 11fl1J

•• "'.1 ' °1""~ ..I •••• 1"O~flfll' (fl1Uu1fl11J)'W1J1' fl1'1Y1111flft~1l1J&1J'lJfl'1::1J1'IJfl1nlflO&'lJO~(sig. = .001) UfI::fl11 'If

!'It "0 " ..• '" '" ,,, ..•. 1..1 .1 .'..s d ,
fl111J&1J'lJllJ'lJ1~O'UJ1J11111NftflA'IJ11LflAfl11&ufttl'IJUuft~ (sig. = .000) 1JNftflOfl111Jn1&111'lJfl1,

o ~ .1.1'" """'. 'l! ., 1" 1,,"' .. '" "'..s '"'lJ1UN'lJflfl~Y11JLUUt')1Jfl &'WOft'l1~Nftu'1:: V'lfU\l~qA 11fl1JO~flfl11 W '::ft1J'lJtlnlflqJ .05 (P <

.05 )
..s '" .1 ~,,,. "".1"""''''' '"n11111Jfll1Uufl~flft~1l1J 1111f1111J11111VL'If~ut')1JfI(sig. = .078) fll'lIA

.. 1" "' .. o,""~ "..1O~f1fl1' 11L111J1::ft'1Jfl1Jflft~1l1J(sig. = .961) fll''l'11 11flfl~1l1J&1J'lJ11'IJ1Y1~O~'VJflfl'IJ(sig. = .213)

, ••• • d 1 0 ~.I.I"" "'''''. 'l! .1 1" , ,,'" ..1JlINflflOfl111J-n'1&n 'lJfl11'IJ1UN'lJflft~'l'11J&1Jut')1J~L'WOft'lHNftu1:: t1'1f'IJ~~qA 11fl1JO~flfll1

W 1::~1J1rvd1fi'qJ .05 (P > .05 )

•• ..l !1 '" , 0 ~ .1.1'" ""'" '" .1 "" .01&lUU"I'"'' 2 ulllltl 'lJfll''lJ1UNUflft~'l'11J &1Jut')1Jfl(fl1Uu10ft'1::) 1J

fl111Jff1J'W'lJln1Jfl111Jd1&1\l1'lJfll1U 1UN'lJflft~'l'11i'1tJ11iillii&Yioft'f1~fl111J~~'WO 1lIq ~qA' 1l'n1J

~fl1l1 (~1utJnnll) 'W'lri1fl11u11ft~flft~'l'111,riifl111J111J1VL.;~tJii,j'~ (sig. = .005) fll1';111l'flfl

•.~ "..1 0,""~..I ...•
~'l'11JL1J'lJ11'IJ1'l'1~O~'VJflfl'IJ(sig. = .040) fl11Y11 11flft~'l'11J&1J'lJfl'J::1J1'IJfl11Y1flO&'lJO~(sig. = .048)

1" ~" 0 1{ "" '" '" ,,, •••• 1..1 .01 •
UfI::fl1' 'lffl111JL1J'lJllJ'lJ1~O~~1J'111'NftflA'IJ 11&flAfll1Lufttl'IJUtJft~ (sig. = .000) lINftflO

..s d , 0 !'llI.I.I'" "''''' ••• 11 •• 1 , ,,'" 11 '"f1111Jn111\l 'lJfl11'IJ1UN'lJflfl~Y11J&1Jut')1JflL'WOft'lHfl111J'W~'WOlIq~qA 11fl1J~flfl1 W 1::A1J

UVd1flqJ .05 (P < .05 )

o QI QI ", 1" "' .. , .• ·-n'11111Jfl1nflO~flfl1' 11L111J1::ft'1Jfl1Jflft~'l'11i(sig. = .701) 1J1JNftflO

..s d ,. ~.I.l"" "'''''. 11 •• 1 , ,,'" 11 '"fl111Jnl&n 'lJfl1''lJ1UN'lJflft~'l'11J LUUt')1Jfl&'WOft'11~f1111J'W~'WOlI\l~qA 11fl1J~flfl1 W 1::A1J

UVd1fi'qJ .05 (P > .OS)
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, "

•••• !1 01 1 0 ~_I_I"""'" 01 .1 .••• ""
&nIs.lflll"f1 3 lJno Ufll'JU1UH1Jm'~V111&1JlJQ1.J~(~1UlJ'Jmn=) 11

01 01 tlOi ..s d , 0 ~_I.I"" 01•••• .01\ 01 •••••••• ~

fl111l~ll'WU11fl1.Jfl111lnll'J. U fll'JU lUNUflfl ~V111LlJlJQ1.J~l'W6'W1lU lfl'J=1.J1Ufll1 NfI~ftU f11UfI=

1.J;fll'J 1,rijtl'J =iVli ill'W ~11l11a~61.J~U6~fl111l;{6~fll1"6~\1fll\ 1 ("1Utl, ~11l) 'W1.J'11flU

.1 "'1"'" .•... 1.•••••••• 01" tI!it d,"UlJfI~flfl~V111111lfl111l111l10l'JS~lJll1.J~(sig. = .024) fll1V11 l1flfl~V111l1JUfl'J=1.J1Ufll'JVI~6l1J6~
, " !it" 0 If .••• 01 01 ,,, ••••• Id .1 ""

(sig. = .007) UfI=fll'J 'JSfl111ll1JUijUl"6~';I1.J111UHflflflU l1lflflflUllJflUUUlJfI~ (sig. = .000) 11
I ..s d 1 0 ~.I.I"""'" •• 01 •••••••• ~ •••• , "

NfI~6fl111ln1l'J. Ufll'JU1UHUflfl~V11i LlJlJll1.J~l'W6'WIlU1fl1=1.J1Ufll'JNfI~~Ufl1UfI=1.J'Jfll'J 11

ijtl'J=aVliill'W~11l1'Ja~61.J~U6~fl111l;{6~fll'J"6~\1flI\1 G.l,=timrUfflftty .05 (P < .05 )
..s 01 01 tI , " 01 tI 0 ,_"
{l111'J1.Jfll'J.f16~flfll1 111l11l1=~llfl1.Jflfl~V11i(sig. = .422) UfI=flUVl1 11

tI!it " d , '''''' ..s d 1 0 ~.I_I"""'"flfl~V11il1JUl1U1Vl"6~'rJflflU (sig. = .091) 1l1lHfI"6fl111l""lln UflUU1UH1Jflfl~V1111lJlJQ1.J~
•• 01 •••• ~ 1/ .••• , """.1 ~ .•• 11

l'W6'WIlU1m =1.J1Ufll'J NfI~{l Ufl1UfI=1.J'Jfll'J 111llJ'J="nV11ifl1'W~11l1'Ja"6 1.J~U 6~fl111l"6~fll'J

"6~\1flI\1 G.l'J=tlUUVff1flty .05 (P > .05 )
•••• !1 01' 0 ~.I.I"" 01•••• 01 .1 .••• ""

Q's.ls.lflll"f1 4 lJ.~W Ufll'JU1UN1Jflfl~V11iLlJlJQ1.J~("1UlJ'J6~'J=) 11
01 01 tI 01 ..s d , 0 ~ _1.1 .•••••••••• OI.:J ~ 1/ 01

fl111l~1l'WU1ifl1.Jfl111l"nlln U flnu 1UNUflfl~V11i&1JlJll1.J~l'W6'W1l1JIn ~ftlIUfI= {l ~U1f1l:1fJll(~1

.1 I 0'" tI!it".d 01" tI!it
UlJ'J~lll) 'W1.J11fll'JVl1 l1flfl~V11illJUl1U1V1"6~'rJflflU (sig. = .005) fll'JVl1 l1flfl~V11il1JU

"," 1" !itlfo " •••• QlQI'" ....m=1.J1Ufll'JVI~6l1J6~ (sig. = .000) UfI=fln 'JSfl111ll1J1J';I1Jl"6~ij1.J111UHflflfl1Jl1lflflfll'J

.Id .1 "" I d 1 0 ~.I.I""""''' QI 01llJflVUUlJfI~ (sig. = .000) llHfI~6fl111lff1l'J. Ufll'JU1UNUflfl~V11i &1JlJQ1.J~l'W6'WIlU1~~flll

UfI=a~U1f1j(61l tu 'J=ti1.JUUff1flty .05 (P < .05 )
o Q,I .1 ~1"4 - ...I-W'-~ll1'J1.JfllmlJfI~flfl~V11i 111lfl111l111l1fJl'JS~lJll1.J91(sig. = .901) UfI=fll'J

QI tI 1" QI tI 1 ''''' ...s d , 0 ~_I'ilf16~flfll1 l1ll11l1=~llfl1.Jflfl~V11i(sig. = .454) 1l1lNfI~6fl111l"nll'J'il Ufl1'JU1UNUflfl~V11iLlJ

tlQ1M l~6iIlU1n{JflllUfI=a~U1f1j(61l tu 'J=~UUVfflflty .05 (P > .05 )

Q's.ls.liill"~ S t1'i1iO'Ufll1U1UN1Jflfl~'rnrltltl6mi ("1Utl'J6ft1=) ij

QI QI tlOi ...s d 1 0 ~.I.I""""''' QI tI,,, 1!
fl111l~1l'WU1ifl1.Jfl111lnll'J. Ufll'JU 1UNUflfl~V111LlJlJll1.J~l'W6fll'J'WIlU16{Jflfll'J 11'W161lUfI=

~11l1'Ja" 1&'UU 11'Jft 'il6dl~g{JVU ("1U 11'J~11l) 'W1.J'hfll'J uti fI~flfl~V1i'1,rijfl111l111l1fJli~tl6,j'~

o 1" tI!it ..I I •• 1.J! !it" 0(sig. = .001) fll'JVll l1flfl~V11il1JUm=1.J1Ufll'JVI~!)lU6~ (sig. = .001) UfI=fll1 'Jfl111lllJUijUl
" Q QI QI ,,, ••••• Id .1 ""'..s d 1 0

"6~F.i1.J1111'JNflflflUl1lflflflUllJflVUUlJfI~ (sig. = .000) llHfI~6fl111lnlln Ufll'JU1UHUflfl

qVl1l1tl11Q1M l~t)fll'Ji IlU It)~fl' fll'i 1,r'Wf611UfI=~11l1',ja" lliJ U 11',jft 'iI6d1~g{JVU tu ',j=~1.J

UVfflftty .05 (P < .05 )
o QI QI tI,,, QI tI a

~111'J1.Jfll'J'ilfl6{Jflfll',j l1ll11l1=~llfl1.JflflqVl1i (sig. = .035) UfI:fllnl1

1" tI!it " ..I 1 ,... I ..s d 1 0 ~_I
l1flfl~V111llJUl1U1Vl"6~'rJflflU (sig. = .132) 1l1lNfI~6fl111lnll'J'il UflnU1UNUflfl~V11i LlJ
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lJallii 1~6f111i9llU16~fl'f11111f'Wr61/Ua::n'11/1'CljhlUU1I1n~6d1~j~tJUtU1::fl1.n!vn1tlqJ .05... '"(P > .05) ~~VUVU Ho

..• ~ "'''' :,1••511 • ..6 •• ~_~
1Uf1116tllJ'1vNa~1flf111"fl1!l11~VflHU~~llJUn'lU't1U~'\l6~fl19161.Jl1f111L"n1

rilUfJ~tllfl 1'\l913 tllflfla1~ i~'t1'i~umlJ!1/ijfll11/n11~~ 1Ufl111l1uNUfla~\11111J1Ja,j~1u

1::~1.J19lua::il~iv '~111~~iiNa~6f11nj 1UNUfla~f1tllJlJa,j~'\l6~fl1' 1"~1rilUfJ~tllfl 1'\l913

tllflfla 1~i~'t11~Ufl11J!1/ uu lfl~l~Vlti1.Jil, iv~ijNafl1::f11.J1Uf1111l1UNUfla~f1tl1J1.Iallii'~

iiir fl1'lf1f11'1't1"1~')1U1U1/1fl ojf~~iv 1~1l1111UVfl66fl1~uil~iv5 ~1U~Na~6fl111l1UNUfla

~f11111J1Ja,j~1~v1l1't1aflfl116~fl'1J1::flt)1.Jn1ti'qJ1Ufl111Ji'1.J11J~VU~6~fl'fln~~111U fla~" 11/11f. "
1~Um61.JUUlfl9l1Uf11'ftfl1!l11iv 'W1.J'hii't1aflfl1n'h~1u6d5 1J1::fl11n6~fl'f1111't1f;,i3ijl't1iJ6U

'" ••• ~I '" •• ..6 •• :. 1 ••• ~l "'1".•'1 flU 1/n'lUlJ'::fl61.J'\l6~'t1aflnn'\l6~6~flf111O]f~V~1/UUna~f1l1fl6 (1) fl11UlJa~na~\111 't111

"'~I"''''''' "' •• 1" '" ..• ," ·fll11/'t11/1V1'lf~lJ{)1.J91(2) f11"~6~flf111 't11'H1/1::n'1/fl1.Jfla~f11i(3) f111f11'Hf111n'UtH916fla
"511 "..1 .'''''511 ..I ...• " ..• '"~f1111lJU'HU1f1'\ltH'lnflU(4) f111f11't1fla~"1i1lJUfl1::1.Jl1Jfl11f19161U6~(5) ti1.J1'H111::~1.J\l~

511" • ., "'1"'" ~I..I ~I ..6"11 • ..I,,,., ..•.,.,.,l •••1lJUf.tU1Nafl~U'Hlfl~fll11/1lJaV1JUlJa~0]f~'\l6tlU'W1.J911~'1 f1 ~11.J~1flNaf11'1~V9l~f1flfll11/
• II

1J1::1~Un1tlqJnfll11l 11/16ft1J11vNafl~u
••• " ••• tt· ~_I_l'" ..- " ••ut' ••.2.1 n111Ift11::"ftlUJCI'lI1t 'Ufl11U1UNunaQ'nll'U'U!ltJ""e~n111""lC1'lU.Q1Jlllft

I"" 3 IllftnaH 1~"lRUft1t.1!1J 1~Uf11111fll1::,('t11fll11/n11~'"lUf11'j1lluNUfla~f1tllJlJa,j~

"'\l6~fl1""~lril1JtJ~tllfl 1'\l913 tllflmn~ i~'H19lUmlJ!1/1utll'W111/11~5 ~11J'~un f11nh

UN'lJflfl~f1,r,1J1Jallii'\l6~f111h~~1rilUfJ~tllfll~6n'rHNn1J1:: lV'lf,r\l~q~ 1..rti1.J6~fl'f1111~6
" .• 1 1"" 11 •• ., •••••• 11 •• 1""f1"n~flll1/'VH'W6~\l~q~ 'Hfl1.J~fltll1'W6'WI'UUlm::1.J1Uf111Na91t'l'UtllUa::1.J1f111't11/

~I •••••. ~ 11'" '" •• 1" 11lJ'f::t'l'f111tll'Wt'l'1111'fCl9161.Jt'l'U6~fll111~6~fl11'\l6~~fltl1 1'W6f111'WIlU16~flf111 'H'W1611ua::
o - 4Q , ~ ••• ., IU • ~ ••• 1 d,

t'l'1111'W9ll1UU11'fl~6V1~V~VU 1'W6'W\\IUlt'l'~flllUfI::t'l'~ul~H161/t'l'111l1Clt'l'1lJNafll111nll1 ~6~

lU1::fl1.J1J1UtlflH1~viitill~~V11111fhti1.J3.16 l~v L111ji'9116t'l'UfllJUflUUfI::l~1~ Vi U6flU

(Robert S. Kaplan and David P. Norton 2000) '~m;'11~vlti1.Jfl111ll~f111f11t'l'91nlJlJa,j~'~'h
..I. ~.I.I'" "'~ ""'.1 ••••• .,l:1J!" "" ," ..•. 1f111f1~::'lJ1~f11if1ln'91'L1JlJ{)1.J91L't11fl~lJ1::t'l'V1l1Nfl91111V191~'J 6~flf11"::916~n'1H 'H1t1~flll11~

fll1111~11~6dl~U~~i ~tllV1U6~fl'fl111~6~'lm~bv~::'~ til'HU~1i1l'Hll1V1Uf11n;'~lU 1..rl~'IJ'1.1
, ....• ., '" •.•. .,. 1" •. il .1 ••..I: ,~ 11
U"f1f11~1~VlflUfl1.J~V11if1ln'91'f'\l6~6~flf1116u~::t'l'~Na 'H6~flfl111.J11qlllJ1::t'l'~flf1"~ 'J L~

• d '11'" .• 1'" ." ..• ,. .•6Vl~119l111ua:: ~flfl11Cl~Balanced Scorecard 'lflVf1l 'H'HU1V~1U~~lUU UfI::l'lf611LV~f111
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~U1't11'f't1U1vl'n~ fli''VfV1m~f1fltllflfll U lll8a'1'fa'ulflfl Ulltfli''VfV1fl'f~1Un1'f11Ul~1tiUflll

" " 'J!" A 1" ".II •••. ~ •• ,~fl1illl6~0~f1n1'f flUa'11~~fllUU Ufttfl11lJl'lfOlJ V~l'lf~flll~fl1i ~~lJfl11lJa'OflflnO~flU Un11

•.•• "..I "
fl 11UUflft~fl1iflflO~n1 'f

A •• · '" '" I ,~"'..; •• ,. !M.LI-"-'"2.2 l'WflfltlVlft11",&nJ'W'U11t't'l1HuUUlI"",NClflfln11'UlllH'Utlar.l"llUU(JUfltlU

ft11",Chl;U''Un11,hllH'Utlar.l"i'ttitliUii.fl~n11'ft~1&i1''.gijlllfi Ill" 3 1l1f1tlaH .~"lR
.1 ..s •••• A ~ •••• " 'iJ"..I ..• , •

'U"'uS"''' 1't1'fUn1'fflfla'OU a'lJlJflJ1Ul'VfOnfl\j1f111lJa'lJ'WU1i1t't11H ~~VfllJNftflOm1 U1
~.I.I"" - •• ..s d .•• ".1 ••• d..l ••• ,

UN1Jflft~fl1i luut)U flflUfl11lJ" 111~ a'1lJUtl61iU1Vfl11lJNUlhJ1l1lO~1tfl1Jfl11lJa'111UllJNllflO

flUU1UNUflft~fI,ntltlglliilllO~n11'TlTl1u1UtJijmfl llllfl 3 mflflll1~ i~,t1'iflumtl!lJ

Nftn111iv'Wu'h"1Utl16a'1t,f~ 5 .l1utl1.r~flal1 a'1lJ11tlU1lJ10iU1V"1Utl1fl1lJ'~ ldo

••• 1" A 1"..1 ~ •.. 1 ..I•••• ".1" !!I •f11UfJlJfl1UlJ10a'1tOU.., 't1f1~flUn1 fl1UlJ'ffllJNftUftt 01iU1Vfl11lJNUUlJ1110~n11nfl\j1n11U 1

UN1Jflft~'Vl,ntltlgllillllO~n11 1TlTl1u1UIJijmfl llllfl 3 mflflft1~ i~'t'I1flUfl'ftl!lJ '~~1fllJ1fl'tl
II

~OVl1V~fl1lJlh.r1J'cA'~~i1
,," iJ"· " .. '" '"1" ••. ~.,!It2.2.1 tn, ."11J11U~Ul""~~U'Hl1Nan"U HIn""11J1luatJUllua~llJU

11~ iV.l1U tl11h~1JU1fl~ijfl11lJ 11lJiU 'Ii'1:'t111~iJ~iv~ ijNft ~0n11 U1UNUflll~'Vl1i' tltlgllilti'u

..s d '.'1 ~.I.I ••••••: ~.I •••• "" •••"fl11lJ-,,11n Un1'f"U1UNUflft~'VI1il'UlJQUfl 'VI~'HlJfl5 tl1U Il)J~U1\j'VIUlJflfl1JGJrV(Mckinsey 1977)
JI ,'~;nIf 111fJU'Wq~m1lJn11U1'H11~1UlIlO~r1U1't1111:~U\1~1U0~ti'n11il§jn11 tlg,j'~uft:l fnft 1

.• 1" il "..I •• : 11 "" ,~ 1 ..1'W6't1U11ql 1'HlJ1VlIlO~0~flm1fl1lJ'VI11~fl~UUf'f1V1J1'Hl1~: 'Il1ft1 Ufl111HUNU mnfl

"1 ' ..I '.1.1'" - " • " ••0~f1n11n11~~ ~Uft:n11f11UfJlJlJ1flfl11'V1~:ft~ lJlJQUfl~lU16~ m1:~U1l1l0~FJU'f't11'i uuu

"" 1 .1'" ••.•• " .•• !It ".1 ..1."'4
UN1J'Vfqflm1lJ Ufl UlJ QUfl~1UlIlO.:jf.fU'f't111llJU O~f1lJ1:fl6U'VIa'1flty0V1~'HU~lIlO~

" 1" , !It 1[0 " ••• ..I..s'" ..s da'fl1'VfU1fl ft6lJfl1V U0~f1n11'WU11f111lJllJU~U1l1l0~0~f1mn:lJU'VlU1'Vln-" 1f1tyflOfl111J"111~

• ~ "lfo ..1.1 ..s d " 1 " .. ,,~'t110nlJl'Hll1l1l6~6~fln1'f r.lU1'VllJ1:a'Ufl111J"111n: flO~11~ fl1 ~a'l1n9111J1i11lJ6~f1m1tl1V

.• 1 ' !It .••.•• 1"'" ~ ~ '"n111'lfOlJV~'f: 't111~f111lJllJUlllfl'Uft:'Vfqflfl11lJ'Vl1n 11V11J1'f01 't1lflfllllU a'6flfl n6~fl1Ja'lJVfl'

..• 1" I 1", 0'" " ", ..I •••• " .•• ..I•••
Ul1n11 (2538: 115) flfllll1 111n11fl11UUflft~'Vl1illl6.:j6~f1n11V6lJ~:lflV1'WUflUf.fU1'H11'VllJ

•. , ••.•• "..I 0"

fJtullfl1:lWt 1't1lJ1::a'lJfl0n11U1 'H1'1' fl ~ a'm1Jfl1101fll ~ 'Vf1: 1~1t ~~~: n1'HU flfJatllfl\j Wtlll6~

1f"'..1 , .••.•• : 1 ..I ••••.•• " ,~ " ..I
'.1U1'H11'Vll'HlJ1tt'l'lJfl6n11U1'HU1'ffl~UU flV'Vl1i~'Wa'Ufl1~\j (2538: 187) tll'Hl'H'JNll'Vl

a',rUa'~Ul~6~lIl6~r1U1lUn1'fti1ti'u ifl1~ Ullti~n11 ~1U~1~'" lflV61ffV'Vli''WV1m~f1flft 1If

.1'" - 1"..s d , ,. I ' •••4 iJ •• • •• 1 'J!lJQUfl~1U 't1"11'f~qll1~ lJ6Vl~fl 1l)J~ty't11n1'fflfllll6flflU n11'Vf9llU1f11Jn1'f1~ ~ n11a'11~

f111lJl~11~1flV61ffV'f:UUn11 S6fl11lJ Ull:n11fl1UfJlJiflNlln1'ftlgllii~lUlIl6~f1U flll6fl~Un11

'J! .1 .••.•• 1 !It J'.o .•• ..1. "'1" .•••..•.
a'11~lJ'f: a''Vl1im'W Ufl11lJllJU ~U1l1lO~flUUll:l'VlflU f1'Vl~:u1lJ1tl'f :~flfl 'lfU1'H11flUa' m'W~1~

1U6~ti'n11 if 1UU~lfJUfl1f1l1l6~n11tlg,j~~1U \11~lIl6~flUU1't11H1U Ullt a'6flflif6~ti'1Jm'f 1If
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nf~Na •••o.mnhi' (V l~ (2548: 104) 'hfl11111l01na~fltlU'UUa,j~'~U'naYtJNa~lL!ul'o~'f

".1 1. • II II •••••• l! ••.•1
0~flu1::nOml1nfll1::~'Ul (Leadership) ~O.:lll~tJ111111J01'Ul~(Power) a'll.:1fl11V01l1tJ 'U.... ~ ••.. ~ .•.... " , ..• ".'
fl1J.:11'Uua::1Jfl111Ja'Oflfll.10.:antJn1111iU la'n~'Uua::flW:: (2542: 341) nal1a~0~fl111::n6tJ

.•• ..;..s ••.•• 1 .••••••.•• 1.., .••.....•• "•. , II 1{.'" " ..•
fl11tJ 11111fl·f;11flty•••O.:aUN'Ufl11u{)tJ~ •••0.:a~u{)tJ~~ l1Jn a~fl1i fl 0fl11 "fll1:: ~'Ull"~na~fl1i L'rtO
., .••••.•.•• " .••••.•••.• " 'j1~'" ~
u{)tJ~~l1Jna~fl1i Ua::~ln.:al'U1~V"'fN'rt'U0'rt'Ul ~1~1.:aflfJa (2544) 91nn'Wll10.:l na~fl1i L'U

nUi\lll1Jl0.:ati'fl11~a'lna •••0.:atJ111fli11lL~1tyniu ,hnfl ftn1!nnl'I111Nana~fl1i'UUallii
II. , .1"; .1 •••• "~ .••.••.•• "

tJfl1J1fl"'O.:a~'Ul 'Ufl11L11aV'UU11a~• .:a1JNa~O'lJnUtJ1111Hl'UUtJtJfl11tJ111nL1f.:ana~fl1i
.1 ..s d I ••••

u1::a'm1111lf;11Ln L,,'Un'U
.••••••..; ••• ,~!It II 0 1{ .••••.•••.•

~ln.:al'U 1~Vfl'rttJua:: ~lnfl11L 10.:a•••0.:afl11 'lJfl111Jl1l'UFJ'Ul"'0~~tJ11111Nan~ 'U

1II •••• ,..; ., !It!1 ••••..; .••••••• 1 ••• ..s d , ••••••• ,
11Ln~fl111JLuav'Uu 11a.:aL1I'Uu" ~VflO1i1J1Vfl111lN'UU111L10~fl111J{JlL1~ 'Ufl11'U lUN'U na ~fl1i L11

., .••••••.•• ' •.I-~'''' I ~ •• , ..s d •• .I ..••• ,11 1{.
11{)tJ~"'0.:afl11 11111a'1'U1J1JfllflOVl~V.:a• .:a'Unnfl111JnlLn~::1J1Jln"''Ul1J01Jfl11 "fll1::~'Ul

.•• !It ••••••••••• , ..s d .M ..I .'l! .....
fll.:afl11tJ11111L1I'U'rta.:l•••tJLflao'U "1fl111lnlL 1~~ l1JL1Il111JlVfl fl111'UfI ',J n1 ::tJ1'Ufl11 fl1ntJt)ua

.••••••.•• " !It 11 • ..1•• ,;' .,..1 ., ••
Ua::1 ::tJtJfl11tJ11111 ~flfl11 L".:ana~fl1i fl111JL1I'UFJ'Ulfl1Jfl111l~.:a1J'Ufl11 L11a V'UU11a.:a1J

fl111Ja'11Jl1afl111Ja'11Jl1a' 'Ufl11' fu 1.:a1.:a''il fl111Ja'11Jl1a' 'Ufl11 S6a'11 ntJ'l-lflaln1vr.:afllvl 'U

" '1' I "'.1 .••.••.••••.• '_!t".1 ..s d ,ua::fllv'Uono.:aflfl11 910Vl.:a1J111::a'fl1ifll'rtL'WOa''UtJa'tj'U l10~flfl11111::a'tJfl111J{Jll1'O 'Ufl11

• !!'l4. I. I'" ",.••, 11".1
'U1UN'Una~fl1i L1111{)tJ~11f1•••'U

• 1-1' " !II .;, •• !It ••••• , • ••••..1 ..; .••
2.2.2 mun nn0'l".'uun1::U1um1""",U"4 L1I'U~1Uu·H'1f1tJfla'6.:afl1J

fl111JtY1Ji'Ui,::11 'h.:atI'il~tJ~ii Na~6fl11 11lUN'U n a ~fl1f1 1.11.1a,j'~ntJfl111J~lL! 'il''Un 1111lUN'Una
"

~fltluuallii li.:a111JfI5 ${1'Ulflv 11lfii'~ LOa'LiflUUft'U ua::Lfl1f1 yt 'Uoi'U (Robert S. Kaplan

,1' I ..I "'!It • 1II l' "•• '''', ,and David P. Norton 2000) ~lnal1LntJ1ntJL1I'Ufl11fll 11.:al'Ufll.:a911'Una~fl1i1Jfl111J~f)l'U0.:a1J

, !It'., " •.••• 1 ".J! ••.•
11"::L1I'Ufl11Nl'Un1::tJ1'Ufl11111::11JfltJfl1'Ufll~na~fl1i 1116 BSC fl11l1f01J V~nft~fl1il'UlntJ

., •. ::, ..; l' " "11::tJtJ.:atJu1::1J1W1116fl11~.:a11'U1tJ.:al'Uflt) Lmfll.:a~n'Una ~fl1i'" O.:aO.:aflfl11 fI mu 'rtl:: (Strategic

Management Office) ~111i'tJ11'\.hv~1'Uri1'U '11tYul(1 n1::tJ1'Ufl11tJ11111 ~flnn~1~L~V1i'U6du~

LU'rt1::t11111.:1UN'U.:ItJ1.11::1JlWUa::UN'U t111Ua,j~.:Il 'U L1a 1~' f1'Ufl11U1::11JU1:: ,ilLA O'U1JOtJ

'

11", ••••••• , •• :: •• 1 .••••••••••
11ntJfl11 Lfl tJtJNftfl11 filL 'U'U.:al'U 'UOfl~ 111Jfl.:lfl11n 111'UflUN'Ufl11u{)tJ~~1'U L'rtOftflfl111J

UU1U11'Ua.:l ~.:ILfJ'UU'U1flHL~V1n'Un1Ja'1Jflfl 'ill~fl'1Tilin1!i'ua::flW:: (2545: 18) ~m;l1n.:li1'il~tJ

~ii Na~ 0fl11 11lna~fl1i' 1.1,f1'Ufll~Ua,j~' 11'lflflNa U1 ::L~'UU11.:1fl111::fl1Jua:: ifl a'11fl i''rtVlfl1

,." •••••• ..; II •••• "";'11 ' ..• '" '" .••..• " ..I, II , '11
u 'U1afll.:lfla'OflflaO.:lntJna~fl1ifl1H ',J L"'UL~W1n1Jafl1it11a fl'11::11Jtl (2545: 6) fl flnal1 ',J

" .
''UNa~111'ilfl11~hlij'U.:Il'U'''O.:ltJ111fl'j'U111 500 1J111fl"'O.:lij~tJa'11~0i'1'U li10U 'rt.fl'.2536 'rttJ11
!1 ..; .•• .1 ~ l' ..;..; .J! ••• , I •••. , •••••••••• II";
uty111flLnfl \l 'U L911J1'illn~ fl a ln1 flLfW1'UO.:l1Jfl111Ja'11J11a 1JL'rttJ.:I'rtO'U0111.1{)tJ~ 11'U1fl\l6.:1
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~\.I16~1..rii'll~ ~a'YIi tll'VtUft~'Vnr n~l\.11~fl1Jfh~'U1flmit!mJ\.I ~nll~ ~1~fJ~'Vt6 U6flfllt 6~tl1J'Vttl

••• ~ 111.1' ' '.1' ' ••• t ~ t ~
Lfl~~1\.1'Y11(2547) L9'1nftl1 ·111m1L~fJ\.I~Uft~6~flfl11lJ~ (LeJl1'Ilingand knowledge) 6~flnl'a~

••••••••. !it" •••••••••. t.l ~ .1" '.1!it ~ , - t
lJ'Vt\.lm1\.1'Y11U\.I~lJtJtulillUft~lJfl11lJ ~r.t ~'U\.I6~flm~ l1~llJftfJU lJLUU6~flm~U11 ~m'L'JfJU ~

d " ••• t " '''' .Id a I ••(Learning organization) 'YIl'JnflUfl6~L'JfJ\.I~flft 6flL1ft1L'Vt6UllJ 1'Jm'YI1'Y1Um'J LlJftfJ\.IUlJft ~L'Vt6

a I'" a I" ~ 1"..•... J!" 2 '.1 ' ...'.1' ' -a I ••••••lJ'i1JLlJftfJ\.I6~flm1 11lJm, L~1fJlJfl11lJ'V"1611L'Vt6U1lJl1a 1'\11 lJU'U~'U\.I 9'16fJ1~lJlJ'~'n''YI1Jtll'Vt

•••••••••••••• ~ 1II1I'l""" .I' 0 1" ...!it
GJf~1J~lI'Y1UlJflflUllJI'fJ(Mckinsey 1977) Ltl L11L11~Nfttr\.l1Jtr"'U~69'11\.1m1'Y1111nft~'YI1Jl1JU

d' " 1 1 .•• ~ 1'" !itm::1J1\.1m1'Y1fl6L\.I6~ flfJlJn1'.ilJ'i::1lJ\.INft~1\.1 mnIn61J'JlJ m11~ 11'YI'J'VtfJ1n'lJ".lIfJ\.I1Jl1J\.I

M •••••••• ...s"" 0'" ••••••• 1 ...s d •• ".J .•
lJl1l1fJ'YIlJfl11lJn1flqJ~ 6m1 fl1LU\.I~1\.1'U6~6~fl m'i 6~fl mn~lJ'i ~U1Jfl1111-n1L11111'6 1In 1\.111\.1~

.I , .••.••.•••••
11::'U\.I6gn1Jn1111fl m, 'YI'i 'VtVln, lJ"'lI fJ

.•••••d " 01" ...!it ••
111n~1\.1111fJ'YI'Vt1JUft~111nm'i L'J6~'U6~m1'Y11 11nft ~'YI1J1U\.Im~1J1Um'J 'YI

," !it M •••••.•• "'.1 " ...s d 1 0 ~_I.I"'''''''~61\.I6~ l1JUlJntJ'YI61J1JlfJfl1111N\.IUlJ' L' 6~fl11lJn 11n \.Im'\.I1UN\.Inft~'YI1J LlJlJt) 1Jfl'U6~m1

'

•.UM' ••••••• 1 ..;...s'" .• 1 ...s d ••• .I" 0 .1
l'tTt1U1\.1.fJlJtllfl6nlJ ~~m, 'YIn1flqJ llJI'~ \.Im'J fl11lJ-n 1L'J11lil~lJlJ1n'U\.ILlJ6lJm' lilfl'YI1~1JlJ1~lJ1tu

1".1' .....•...•• t 1'" ... ~ .• , t
11U6flfln6~nft~'YI1J lJm'ililflm'J1'JfJ\.I ~tllfJ U6~flm'm1111Jnl1 ~n61J'JlJ11'6a1fJ'YI6flfl11lJ ~
d •••.••.••••• I , •• _ 1" ~"
LntJ1n1Jm'1J'i1111L~~nft~'YI1J6fJ1~~6L\.I6~ lJm' ttfmnflm'J1Lfl~1~11'U6\1fttr1'itr\.lL'YI" 'J~1J1J

,,,... ... "1" .... 1 ...s d , •••
SAP 'lf1Lfl11::11'i~1J1J~l\.11'Vt6116~fln"lJ'~U1Jfl11lJn111'1J6fJl~fl

.1 'lit " •• ~ ., ••• --!it •••• 1 0 ••• d !it
2.2.3 tn1"uD~nDfJ"JJmUflt11UHJJltJ' .•~lilJU"1U\.Ifl 1UlJ'i ft1fl1J'YItr111l1J\.I

Ul1ifJ~ 1Ut1'Jft1fl1JU'in~iifl1111d'1I'ti\.l l''~11".h~Ul1ifJ~iiNft9i{Jm1 111UNUnft~'YIi'1 'll'lla~tl1J

"fl11lJd11!111\.1m'i111UN\.Inft~'YItl'll'llij,j;l ';~11lJfl 3 A'l\.11J;~'YIUlJflfl\.lajiV (Mckinsey 1977) ,~
," ...s"" ~ 1 a I'" •••••••••••.•• ...t •••
11fl111Jn1flqJ~6 nft~'YI1i (Strategy) Um'.i11~UN\.I m'i lJ t)tJ~'U 6~6~flm'i Uft~nft11J m'J" 11\.1\.I

11'fll11..rt1'i~U1JNftd1L! l1fl1lJ1flQ'll'J~U ~fl m'i ~lLU\.lm'i lflfJm'Jiid1\.1 ;1lJ'U6~~1J;111'Jl'Jm~fl1J

Uft~iifl11lJLf1 11JUN\.Inft~'Y1l' ii 1fftJ,;tn1 L~111lJ1tJ;111tl\.l iifl11111fJ\.ILf1'U6~ Uft::iifl1111 F.imiu
••• 0'" ••••• I ••• 0 •• !it ••• M "'...s ••• .d •••.•• 1
n1Jm'i fl1L\.I\.Im 'J~ llJnft~'YI1J'YI'i 1lJn\.l m11\.1fl Il)f~Lu\.I6 nlJ lil11fJn1flqJ'YIU\.I1JU". \.IU\.I1fl fl'U6~ ~

•••••• a I •.• - .•. '.1' ' '.1'11J'i~L6U UfllJUft\.l Uft~lfl1fl 'Vt\.I6~\.I (Robert S. Kaplan and David P. Norton 2000) tlnftl1 "J

I •••••• d.1 ...s d d12'" ..• t..; .•• .l 1 ... "
111J'i1l'YI'YIlJ'i~U1Jfl111Jn1L~l1m~n 'Dfl11lJflflUft~m'i L'JfJ\.I~'YILnfl'U\.ItllfJ \.I6~flm'i L'Vmm'J

.1"'.1' ~1 ... , ...:: ~.• !it do .•• ' , "
lJ~1JUnnft~'YI1JU'J 1fJft::L6fJfl6gLUlJ6 fl~\.I\.I nft~'YI1J11~lU\.In'i~1J1\.1m'i'YIfl 11U\.Im'J 6fJHfl61 \.I6~

Uft~U6flfllt6~tl1JU\.I1fl11lJflfl'U6~191l\.l11~ftLfifJ'J;li'flU'Uft~fltU~ (2537: 132) '~nal1a~UqJ111
!it 1" .,........•....• 'J!1ItI d 0 !it ••••••••••••

Uft~Lu\.Il11~ 11m~ lJt)1Jflfl1lJnft~'YI1J 'YI11~L61 "J LlJ'll'J~U1JNftd1L11161n 1U\.Imuu 1UfJ'YIfr\.l

m'ifl1J 1~Q'll'J::tr ~tl,j"flL 11\.1~6~iim'i~fl11lJ 1\.1m1111nft~'YIi'1 t1'llij,j~ 1flQ'll1~tr~fl'U6~

11U 1fJ~l\.19i1~6')',jU6flfllt6~ti'1J1 fftJ,;frUUft::m1 fll111an'U6~6~flm'i "1 1,\'lflflfl11lJ;rflUn~

Li~nft~'V11' iim1trU1JU".\.I 1\.1-nft'YI1~-U6~nlt1'YI6~-U11(2544: 54) ~'A'Ul'llUqJ111Uft~q'llU'J1fl 1\.1
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• 1_ I.'''"'",,,",I ""' .!1 ••••• " ~ I '" ~ • ,_ Ifll1'U 1UNU 1111{)1.1~11lfWt.-J1fllJt'U111a'fl1U ::"O~UNU .-J::1J1J1fll11'OUOV"U O~fl1.1UNU'VIU 1 11

.1""' """" ••• " _1..l.1 , I ••• 11 '" " ~ '" ..l '"11{)1.1~111fl1Jfl111J~0-3fll 'n 11lWUU 11ft-3"U 1fl 11ty 1J" 61.1l"~ fl'n-3 fl111Jl11l.1VW~~6-3flUlflV1fl1.1

'" 0' -'f " ..l ~ '1 '" ~ 1 ..l : .11~qU1'::a' -3f1Uft::l111111J1V" 0-3UNl.I" 0-3N.lflV1'U6-36~ U1'::fl1.1~l Oflla''VIUNUl.IU .-J::111'::a'1.1

- I

Nftd1l~.-J' 1J<U1Jl.hdu~miLflu '11'I(V1fl UN1Jvhh 1uu~lliiiifl11'fil'Y11Jfl1J1~1J1l.1l111111J1VUft::

1~qU1':: a' -3t1'fIq1Jlfll 0 'liifll.-Jl.I UNU~1311u11~lliifi1111Jfl1~qU1::a' -3t1'uft::l111111J1V1li

~ "'!1 " ••• ~ '" ~ •••'" 0'a'Oflfl~6-3fl1.1a'fll""11ty111Uft::fl111J~ 0-3fll1' .-3 a'6flfl~ 6-3fl1.1"1' 11 1W la''' ~ 1JUft:: flW:: (2542:

," 0'.1 ..l "' •• • 1 ~1-?! '" 0' •••341) flftl1fl-30-3f1lJ1::fl o 1.1'VIff1flt'UfIOfll1' fll11l.1flU V1.11V'VI l1fll1 a'1J1.1a''\i1Jfla~'VIlI ua::1Jfl111J

1! '" ~ ••'" '" 0' ~ I ..l••••••• '" '" 0' •••
a'Oflfl~0-3fl1.1fll1'"fl1!l11.-JV"6-3 61J1J~ l1fl601J (2547: 12) fll1'V11Jfll1fll111Jfl1a'V'VIfrl.l fll1fl.-J

"'.1 0' 0' I ~ •• 1" 0' •••••• Jl ~'" 1ua::1~q111::a' -3f1"6~6-3f1fll1 6t11~1lJ1J1::1.11.1l'W0 110-3flfll'1J'VIfI''VI1~ua::llJ1111J1V'VI'tffll.-J1..I1..1

fl11'u~llii l~ 6 , ,.fa'11J11 flR llU 1..1-311..1, I(6d1~iiu 1::u'VIi fll'Wua:: 1.111ql111111J1V"6-36~t1'fll1 '1(
flltl14(a'fll .•••U1fll(01J~lugv1..Iuua~ ua::~l1..11i'v"0~i1'V11J1 a'01..l0U (2548) 1llftfl1!lll~0~ i1.-Ji'v
..l••• I '" , •••• 0' 0' •• 11 •
'VI1JNa~ Ofl111Jff111.-J 1..1fll1' 1.111111'l'tf-3fla~'VI1J"6~a'l1m tu fll1lfl1!l~ 1'1..1fI1Jth 1~~1..Il6-3a1~:: fl6-3

~hflfl i'~111fl1..lmn'tffl'i1J1 2547 U1::a'1.1fl111Jff11~.-J'llfl111Jfifl;l~1J'1Jflni'flfhuN1..Ifla~'VI1i' lfl1..l

ff11..1ff1tity' 1Jfll1 R1lU 1Jfll1' ~ 11Jfla ~..,.Jfl';'1..1flU
••• ,.1. QI , _ t ~ JJ ••

fl11'fl1l1..l1..l~l1..1"0~l11..11V~l1..1'VI1Jfll1'a'1J1.1a''\i1..l~6fll1U lJa ~fla~'VIlI fl0~1J fl11

• ••'" '" o'd••• 0' •••• 1 '" 1!'" '" '" 0'flll11Jfl1a'V'VIfI'1J'VIfl"6-30-3f1fll1' 1Jfll1' flll11..1flUN1..Im ~fll1''tf~U.-J1Ja'Oflfl t10~ua::1Jfl111J a'1J'W1J1J

..• 1J!'t. o'..l "'1 "'" ..l 1! '" 0'l'tf~ll1~Na "JJ l1..lfl11'flll1 Uflfla~'VI1J UN1..I'VIfla~'VIlI 11~1U1.11.JUa::u1..I1'V11~'VIa'6flfln6~fl1Jfla ~'VI1J

•• ," 0 QI QI .•.I ~ I'~ 0 QI~QIl.•••O 11ff11J11'flflll11J flUa::.-Jfl fl11'1~q 111'::a' ~flua::1J1~1' fl11'~ H., PI ua:: fl11'fl1111Jfl~ 1'tf1fl

I ..l .... ,~..l 0'", •• '" I , ••• 1(KPI) "0~111J 1t1~l1..1'VIa'11J11'flfl1l1..l1..1fll1' PI UN1..I'VIfla~'VIlIV~l~1Jlfl1J'tf0~11~"6~fl111Jl'tf01J V~
'. 0' ••• 0' I ..s '" "" 0'.1 '" 1l' ::1111~fl11'flll11..1fl fla~'VI1J fl11'1J11111fla~'VI1Ji!fl111J" ll1'.-J111flfla~'VI1J fl"l fl6-3fI111'::fl01.161..1fl

"' •.• 0': "'.•• IOUl11J~ flft~'VI1J1..I1..Ifl1Jfl111J1Jfl't'f1'0~

1" r <Ii}" .; ~ '" • '"2.2.4 n117h 'tfn11D'U8~"8n&'''''.' U'tfU1ff'fl8~fJn"u l1J1..I~1UU1a1fl1.1

qfl~lv~i'jfl111Jff1J'n1..l 1i'1'::111HiI.-J i'v~iiNa~ 0fl11' 131UN1..Ifl a~'VI1i'1UU~llilfl1.Jfl111Jd1l ~.-J11Jfl11'

-131UN1Jfla~'VI1i'1uu~,j~ li~l11Jfl 2ll11J u1..I1fifl"6~ 11lij1~ lOff UflUua1..l Uft::lfl1fl Yi 1..I0~1..I

'

11 I '''' 1" ~ " .• '"(Robert S. Kaplan and David P. Norton 2000) Plflal1 111 1J11.-J::l1J1..Ifl11a'11~f1111J~1..I~1'V11~

0' •• "'" 0' ""J~ Iflft~V11Jfl11 ffOff11 fl11 N.flNa~01.1UVl1Jua::u1' -3~~, .-Jl"lfl1.1fla~V1111flVfllV1fl"01..ll1J1..Ifl11'1J0~11

11 1! 1" 0' ••• ~ 11 " 1 1-?! .1'" "'••• 0' ••• 1! '"\11~0~fl11' 11fla~V11Jlflfl"1..IUn1 .-J::flO~~~ .-J l1'rJflfl1..l11{)1J~~l1Jfla~V11Jua::1Jfl111Ja'Oflfl~0~fl1.1

q'Wl'U ffi}1!ltl11'W'tf(2546: 383) 'I(mh1il~i1.-Ji'v~iiNam::V11.1~6f1111Jff1l~.-J '1Jfl11'131UN1..Ifla

~V11i'1UU~UA114(0~' M'f1111Jffltit'U~01'::1J1.1Na~01.1U'VI1J~1~" (Organization Rewards)

l';1..Il~V1n1.1ff1JtJfll'1J11fll1 (2538: 115) '~mil1 '~11fll1~llU1Jfla~V11i'''0~0~t1'fll1d01J.-J::
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d. CII CII QI fI •• '0 .tQ ~ tI QI I

lfllJ1'WUfl1.1'1~1a1l6~tHflfll' 11::11Nam::'YI1.1~Ofll' fl 11UU fla~'YI1i1lO~O~flflU n~ 1afl1' 1l::6g

.•. tl " ..• " '" " ,'J1'"1.1U11fl! lU fll'1.1" Q1~Q ,:: tY~fl1lo~l HI 1111O~O~flfll' , H1a1l O~O~flfll' fl111l:: VIfl1.1fll'

dd'JI do 1 "" 01'J1 I "1.1"QNa~hn1l'YI~6~fll1'Y1fllVlUfl fllJfla~'YI1i1I6~6~flfll' ua:: fll1 fll1'Y11 VIflU tYU O~~Ofla~'YI1i

~ 'JI d I "t i '11 I ''J! I tl '" " I11JUVlUl'Y1110~~flflUltYUVllfl ~ (2548: 104) ~flal1 -;l11fll1 1::tYlu'Wa~ (Synergy) l'WOfJ

° d I 'A'l 1214 'JI I •• 11 11 tfl1111~11n~6 'U flfl 'IJ'YI1I~1U1Ill1V1U1f1~1Ul'W0\1fl'11(Cross-Functional Team) 1I0~~flf'flf1 'YI~

NllJflln.,n~ Nlf1fll1~alfl Nlf1,j'tlI;t Nlf1i'fl46 Nlf11i'flUa::';9IIUl 1111';~Nlf11.1;Vll'ua::

'YIi'f4f11mlltJlI6 ijfll1tYU1.1tYtJu1unf1'Y1H1I6~flt\'1'YI0~1I11(2544: 54) ~'~tYltlUtllVll11a::

~tltY" fl1Ufll' U lUNU, tltl a,j; -hlflfl1l1flUtllVl 11rifl1fl1.1fll1tYU 1.1tYtJuua:: fl 1111ijfl';U ij

fl1111t'hti'tlI~ Ofl1111till! 1111a::fl1 111«111VIa1'11O~UNUUtlI't11flU tYU1.1tYtJU lla:: fl111Jr:tfl";U ij

" , I 'JI tl tl .••d14I d ° ,-'tl'"' ••••••• I Jf14 0 I1~6U 1I0fl1~U6lJ4 1::fll' '::fll11l1fll1l~fl~'VI11~OllNU'YIUl 'U 111.1~'II6~flQlI'.l1l01Ul1lflQlI

••••••• I tl1 •••••••.•• 'JI~tl d tl "' ••• " "O'YI1iNaua::flQlINa 1:: fI'lfU lU1::fl1.1'lfl~lla::'YI0~f1U 1::fll1'Y1tY6~flU 1::'lfltYlIf4U1illNU1Tt6

tYfl~fl11111(111ltYfl~fll,i'1.1flla::1~ 11l,hUS6111a'lfUSo~u111utl'::fll'~tYll1 fl11111lfu
I " ,

tYl1il1w:: fl11111lfU1IO~tl1::'lfl'lfU fl1 , tl tl,::fl 11qfl~1f1 ~f1fl atilti'tlIVI; o"u oVU ulfifl6f1

a'U1.1 a'tJuua:: Nafl~U m ::1.11U fll' U lUNU1tltla,j'~6th~~ 01~ O~

flU tYfHfl1111ijfliuutlTtu fl~1U 1fllJ't)flflUiiri1U 11111U fll19l11UU fla~'YIi'

l'lfUfll' 1(1111ihhu11111ufll,nlV1Ufl1ffflflf1,r iU1ifl1l fl11iiri1u11111U fl11i'flfhuNUfla~'YIi'

"ua::fll,ijri1u 111Ji'1.1Nfl"lf01.1~1;t1fl(KPI) ~Hijt'hu 1Ufll1a'U1.1a'tJU1~6~flfll1tl,::tY1.1

fl1111~hl!1l1U fll"uluNUfla~'YIi'1 tltla,j'~' 1f~~u. "
111m111~1Utl1 Oa" ::fl~ 4 ~11(1~1f1tiUUt\'1tl nfl1l11tYl111' fIOi1.1lf1fl1111

NUUtl'1I O~l~O~fl11UlUNUfla~'VIi'1tltla,j'~"tl~fll1 ""h~1~hutJijfl1fl l"fl 3 fI1flflal~ i'~Vl1fl

"UfI,tl!lI 'W1.111~1Utl,Oa',::fl~4 ~1Utl, ti6 fll,'ffl11111~U~Ul11tl~~1.1;Vl11Nafliu11flflfl

tld tl ° 1 'JI " ~ d ," tl ~ 'JI14fl11111afl\Jl1 a~ fll''YI1 Vlfla~'VI1i11JUm::1.11Ufll''YI~OlU6~flUU a~fla~'YI1iIVllIfl1111V1111f1

l;;~tla,j'~ fllnh 11fflU a'U tl~~ Ofla~'YIi'1~uVlU'1~1I0~~flflU iifl111Jffll";U i'1;;~1.11flti1.1fll'U1

UNUfla~'YI1i1tltla,j'~1Itl~fll,'~vhri1UtJijfl1fl 11l~3 fI1flflal~ i'~Vl1flumtl!1I flrll1iiflUflVld~

~ 14 'JI ,2 ~ 'JI ° 'JI •••••• '" 1 'JI ••• tld tl ° 1 'JI
fI~lIfl1111f4nI1l1l6~fll1 'IJfl111111JUijU1110~FJ1.1'Vll'NaflflUVllflflfl11111 afluu a~ fll''VI1 VI

" ~ d'" tl "'1 'JI14 ••• tl •••••••.•• 0 1 'JI
fla~'VI1i11JUm::1.11Ufll1'V1fltllUtl~fll1U a~fla~'YI1iVllIfl1111V1111f1l'lf~tl1.1~ fll''YI1 't1fll'

a'U tl~~Ofla~'VIi'l~U't1U'1~1I6~'t)flflU 1I1m-n11fl 1l::Nafliu 11ffll'U lUNUfla~'YIi'1tltla,j'~"o~

fll,1~vhri1UtJijfl1fl 11lfl3 fI1flflal~ i'~Vl1flumtl!1I tl'::a'1.1fl1111til1~1l1l1fl~Uua::tilV1i'1.1

Ulli'fI~1Ufll,i'flfHflfll1l'Y1111::a'1Jfl1.1fla~'VIi'(Align the Organization to the Strategy) ~'llij

O'Vli'Wa~Ofll'U1UNufla~'VI1fttltla,j'~ ~"fllll1lfu11 1l1flllU1flfl"tl~ 1nu1flltla' ufltluau ua::
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, II

Lfl1fl n UO~U (Robert S.Kaplan and David P. Norton 2000) '~m'11'lhmUI'ni'uuUllJ1'a
•. II

L01"U~~tJU" f1~~fl n111~ 1fl V~1.J;'111'UVlUvh~1.J1.Jm'u~fi'1.JUty"lmh~LrlU'n1~m'm 1.J1.J~~LfllJ

~ ••• 0' o".s'" o'''~ 0'"
9'11VUNUL"~fln~'nl(Strategic Themes) Un~n1fl1.Jfl11lJ·n1f1t:U"0~fln~'nl.~LlJ'UUn~Un:n1fl1.J

GI d ~ •• ~ I QI , I l.cl d ,.11' •
f111lJd1f1t:UVIUOflflaO~un~VfllJU' 1lJfl'U'~'I111~'I1U1V~ 1'UVOVVlL~lJlJ9'11Vfl11lJU~fl~ l~Un:

II II

'11n1fl'l1n1VtnV' 'Uo~fl'm' '~Od1~UO"f1«O~, 'Ufitr'nHL~V1fl'U l1~U'li.1LrI'U ~O~uf l~UN'UtJii

1 11 0' ~, ••••• • •••••• 1"'" 0'.
m ~U11~0~f1m'''u 'I1lJ'I1'U1vl1'fl~un:'I1'U1V~1'UUU1.JU'4U~1~L"OlJV~L"lfl1.Jfln~'nlN1'U

Vl1~UU1flfli 1lJUn: 1~q tJ,:u ~fl'''o~'I1\hV~l'Udov"o~~'U 01~fln11 '~'hm1 ifl O~fl'fll'~

L'I1lJ1:fflJfl1.Jfln~'ni' m1' -WVhft1UtJiitnfl '~ijmHhLi'i'Um1m1 ifll f11~ufHu1.J1.J'I1,j1vl1,n~

.• ~ .• , "" 1''' 0'" 0'(Strategy Business Unit) .~L1J'UVll~LnOfl'I1lJ 'I1L'11lJ1:UlJUOflfHl0~fl1.Jfl1'fl1L'U'U~llJfln~'nl

"0~m1 1-W~lft1'UtJiitnfl ij m'nlfll f11~fff1~ nfl ff1vm1u~ti1.Juty"lm, un:OOflU1.J1.J0~ti'm1
." ~ 0' • 0' •• , I •• ..2 ••••• ~ •

ll~LUU\1fl,nun:OOflU 1.J1.JO~f1m't10~f1m' fflJV 'I1lJL"O~OtJff'U0~~om1 ¥llL'U'U~l'U~~LlJ'Uff1U
..l.2'" .. 0' •• ~ ••••••••••• 0 ~.I.I"'_
VI1" '11mnfl 0~f1m, L'I1lJ1:UlJfltJfln~Vll LlJlJOVll'Wn~om' U1UNUfln~'n1 LlJlJ{)tJ~" 0~m1

'-W~lft1'UtJiitnfl L"~ 3 tnflfln1~ i~'I11flUfl1tJ!lJ

"3. 1.I81iTU8UU:

~lflm'1'V'WtJ11 f111lJd1L~~1'UmnhuN'Ufln~'VI11tJtJa,j'~"0~m1 ''tHhft1'U

tJiitnfl L"~ 3 tnflfln1~ i~'I11f1umtJ!lJ ff1lJ1'H'lffltJNnfl11lJd1L~~od''U':~tJtJ1'Ufln1~ lflvij

tl1L~aV11lJLfhtltJ 3.16 ijtJ;'111" :~tJ t1~f11'11ff111lJd1fi'tlJtltJi1~iv~ij Nn~01: ~tJfl11lJd1L~~

1um1\huNUfln~'VIi'1tJtJatJ-;"0~m11-w~Tri1UtJiitnfl L"~ 3 tnflflnH '~'I11f1UmtJ!lJ un:
.•••• I" •I 1 !1 ••••• ..l •• 1"..... 0 d..l ,J ~ .•

f111lJm1lJ1tJlJl~ 'UlJ~~VU1'UOUG') 'n~:ff1lJ11affUtJU'4'U 'I1lJ':fltJfl11lJU1Ln'VIt1~"'U9'11V.~

"""•• ," " • ~ ••• .IFj1~tl f1ffltJ"mu'Uouu: lfltlUtJ~OOf1LlJU2 ff1U fl~U.
51 0 IV _Of IV •••••• '0 !'It_LI''' __ , ••I_~

3.1 'U8Lcr'U8U'U:cr1111UU4I4Ietfl1JNilf18fH1'UUIN'UnaQfI.IUUOU"'U8~fH1 .,.,,1
, •• IV IV _I ••••• J

IIl'U.Q1JIl1A L'Uf13 1l1flnaH 4I~111~'Uft1UI1JlJfl~'U

7 II IV II .1'!'!1" " 0" .1••3.1.1 In1 "nun,nu ItJuI"nUlIIiI::iJD"1'U11JJ ''Um'f11'11'UfI~1''1f1

.s d 1" I -Q,I QI cf~ dQl I';"" Q
f1111Jn1Ln(KPI) "O~UN'U~lU/ f1Hf11' lJf11'mV'VIOfl1Utl'VIf'rULlJU'VI11.JVlntJOVHVl1a~un:lJ

II •

fl11ti1'11Ufl~1~lflfl11lJd1L~~, ~Od1~iflL~u~:';1tl'1f0~fl'f111 LtJatl'UutJn,:um:-WfJI'U1'tJt)d1~
~ .•••• 1 •••••• ~
LlJ'U1: 1.JtJun:lJ lJ': ff'VI1.fl1'WlJ1fl" U
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3.1.2 frniJtJl1I'tiu8une1u,,,i'tJ41U7IiJ"1U11UIJ1i'V&nlU ~fla1J" 11Jfll'
o ••• ,I .••. 01 1 11 •.•• ,,, •••. • 01 •••• 01 1 11 1
fl111J1J-311J1I1fl"1J 1Ifll'~fl fl'Nt'1'l1-3U1J1J111J1tJl'fl' 1111fll'U"-3"1J 1Ifllnfl flHff~l-3 fltJ'ftfl

010101 1": '" · 0'"ff1tJfll'1J-3fl1J1J'lI'lf1 11ff1J'ft-31'W69161Jff1JtH 9t6flU fl111J1J~11J
~ .. "" -, .

3.1.3 " 11"m1"e 11011"11UfJfl11UYBVeltJNflm1ullu"41U 1'lf1J11fll'
AI ••• do .•• '" d •••. 11 01' 01 • P." IlJ' ::11l1JN'ft~lflN'ft-311J'VIfl111J1Jfll'" 11' \l 1Ifll' ff~1-3fl1111I!:lfl'W1JUfl'W1Jfl-311J1'lf1Jfll' 1,.111111ff11J

111111Jfll'Ol111J fl1fftJl1tYU fl11n~ U'ft::fllni11U1Jfl'ft~'VI1i' .
"" ~ r ""_' 0 ••3.1.4 "1'UtJl'''tJlllf141Ue1f)KU1t141Uflu,~erU''11Ua'1''e (Benchmarking)

ijfll' ffU1Jff'41JU'ft::1'1-31ff111fll1il'Jl1J 1fl1111rff~ tJ' 11,j' ,fun'W,r fl-311J1~6ffU1J ff'41J flU

0'" 1"'" ",dfl111J1Jfll' 11lflflfl111.1,,11'\l ..
7-~lV •• i/ r """" •• • 01 1 0 ••3.1.5 "11 n~U1Kl11 UIIUUBVHflfJ 1Ifl11111;/-3111J1Jfll''VIH11J1I

1 0'" 01 1-t'.•.. 0'" ~. • '"fl1111ff1111'" 1Jfll1 fl111J1J~11JU'ft::ff1J1Jff'41J 't111fll' fl111J1JflU 9t111fl'ft~'VI1I6tJ1~9t611JtH

~1J1111,ijfll11ilfl16fllff' ,fl.Jflfl'ft1mij1'111J ;111 11Jfll 11ff1J6U'I..I::'1..1ltJ1J1tJ 1~6il'Jl'l..l16~flfll1 1tJ~

l'lh11111tJ ..
" o •• u .., ''''_.3.2 iU81Q'Uf)UU:fl11t11l1ltlflHflf.l &1J

"" !! _., ""•• ~ .••d .••.• 11 '" d 13.2.1 "11um1"tJlllueetl8U? 1'W1I19t1l'VI61'1IN'ft9t6fll'ff~1~fl1111·,,11n '1..1

fll1\hUN'I..Ifl'ft~'VllltJtJn,j~"tl~fll11~'lh1'111JfJijfl1fl 1"91 3 fl1flfl'ft1~ .-3111fl'l..lfl,tJ)1I

1iitl~ ~1flfffl11::111fl ft'tl1l,f~fl1f1 11J U'ft::fl1f1'1..1tlflijfll'ltJgfl1J UtJ'ft~tld1ff1l6 1-Atl1rJ1JtJ,:: ltJ'If'l..l1'1..1

fll'1J11111.flfll1" 6~tl~flfll'~ 61tJ...
_~ •• """""" "" ••• </. 0 </3.2.2 IU1InUmneVflmV1tJUm1fJl'UU"lUtJafJfI. 1'lf'l..lfll1 fll111Jflfl'ft~'Vlll

A I'" 0'" ~ '" ~ _ I 1 " " '" d 0 'A I'" '" Mfll1lJ1::11l'l..lfll1fl11'l..l'l..l9t111fl'ft~'Vl1l1'W611J'I..IlJ1::tJ'If'l..l9ttl11'1..11tJ~1'1..16'1..1cl'J'VI~::'1..11lJ 'lf1'Wtl'ftfllJ~111

U'ft::fJtJff11fl 1Ufll,\hUN'I..Ifl'fttJ'Vl1i'1tJtJn,j~~6'tJ

"" •• ""7 r •• • 0101'" ••• I3.2.3 fl11UtJ1'f1eV UKU1V41UBU? l'lfUfl1fl1) ')1ff111fl' 11'1..11tJ~1'1..11tlfl'lf'l..l
'" _ ~ .... JI-. .... </d • 01 • '_11'W61lJ1tJ1J1'VItJ1J111U'1..11'V11~fll'Un l"fll1 fl11'l..l'1..1fl'ft~'VIlI'VIU9lfl9t1~fl'l..l9t6lJ


