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54

197

68

3

322

48

120

144

40

322

%

16.8

61.2

21.1

0.9
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~ 0" 4Q 1 ~. d •• d QI ~ ~ Ql' QI

'n, t)1JUft::U11J1'ia~ 1L'U'U11'i fl. t)tJHtJ~tJ'UUft: fll'W'i l1J1Jfll11JflfU 11'Ul\l6~'i:::~U~U'i 1111flU1:::~U

~tJgli~ '~U9lfl~1~ti''lJ

.
- _" '." U •••• , • "". !!lII.I.I- --2.2 fllUlftfUl1Ufleu91u,n'UNDfleftll'U&rl11;) IUtll1Ull1NUflDqn. luu!)tJfl"'8~

nl1',HhcilUoQijlllfl

, 'Ufll1fffl'W 1L~tJlti'uil.i'tJ~iiNft~t)fll11Jn1L ~., 'Ufll'n1 1UN'UflftQ't1tl tJug~

"l\l6~fll'i' ~'lh1il'lJtJijfllflU'U ~itJ '~nu'illlil.itJ~l~ '1 '~uri il.itJ~l'lJfll1' UtJft~flftQ't11i',,rii

fll11J111J1mi -3tJg ~ il. i' tJ~1'lJfll'i i' fl6-3fl'fll 1L111J1:::U1JflU fl ftQ't11i' il. itJ~ 1'Ufllnh',r fll'i

I rlo::Ij "..I !1 "'J! "'" rlo::Ij ..I. ""U'UtHfl t)flftQ't11UlJ'U11'U1't1l\l6~'1flfl'U lJUtJ~l'U fll''t11 11flftQ't11U1J'Um: U1Ufll1't1fl6LU 6-3

'" J! " o::Ij 11. 11"" '" '" ,,, .••. 1..I.I!1 "': !1 '" ..lil •• tJ" 1U fll'i' '!rfll11JL1JU~'U1l\l6~~U1'111'Nftfl~'Ul1Lflflfll11JLlJfttJULL1Jft~1J•• tJ't1~5 lJ•• tJ 't1

1i1uilUtJ'i 0U,: iiNft~ 6fll"n1 1UN'UflftQ't1fl1.ltJgli9itd6\; .110£1U~ft::il .itJ'Wu'h il .itJ~ 1Ufll1'

UtJft~flftQ't1.,r,,.riifll11J111J1mi~ug,mt)d' 'U1::AUU1'UflftH lfltJiifl1LU ~tJn1JLli1ti'u 3.44 il.i'tJ

J! '" rI '" rI I' "'.1 1'" 1..1 • '" !1 '"tl1'lJfll1\l~tHflfll1L111Jl::U1JflUflftQ't11l6g 'U1:::~UlJ1UflftH ~tJllfl1LUftrJ'I11J1't11flU3.23 lJutJ
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11 01" , o'!II""; '1 "'.1 1""";i'11UflU'Vll l1fl"H1Uf.NI~6 flaq'Vl1U1JUl1Ul'Vl~6-1J'1flflU6gU1:f11JlJ1Uflal-IJ f1t1JJflll~atl

, '" i1 '" 11 0 1-t1 0' !II ..;, •• '1 "'.1 111JJl'Vllfl1J2.98 •• Vi'11Ufl11'Vll l1flftq'Vllll1JUm:1J1Ufl11'Vl~6lU6-1J6g U1:f11JlJ1UflftH f1V

iiflll~ ~V11JJlfhtl1J 3.05 i1. 't1~lU fl111ffl11JJl~U~U 1~6-1J~1J;1111Naflflu1tf lnflfl11JJ

ltJaVuutlft-IJ6d1u1:fl1JtllUflftl-IJ lflviiflll~~V111Ufhtl1J 3.04

..; I"; - , ..; .I!'1I ".••
~ln-IJ'Vl 4.4 Ut'1f1-lJflll~ftV(X) Uft:fI1l1JV-IJl1JUJJ1~1J1U(S.D.) ~6-1Jfl11UlJft-IJflftq'Vllll11JJ

f111JJl1JJ1Vl;;-IJtJfillii

" i1.'V N X S.D. UtJ1Nft '" '"~6 6Ufl1J

if•• !J~1'Unl1ut.la-ana~,,"1fiJftl11""1!Jl; -at.liimi
1 ii fl11nl11ufl1ffvirnr ~6-3fl111'ri~lthU 322 3.61 0.798 JJlfl 2

fJijfllfl 1~6dH,rfll.U fflJJ11(U,111.1~
,

-31V

2 iifl11 nl11Uflfll1 n .-J~6{1m11'ri~lri1U 322 3.62 0.784 JJlfl 1

fJiifllfl 1~6dH.gflL.-JUfl161JflqJJfl11
II

0'" '"fIllU U -IJ1U'Vl-IJ11JJfI

3 1ffV,;tYU~6-3~61U1Vm1L~~ ~61U1Vfl11 322 3.46 0.789 tJl'Uflftl-IJ 5

;,hv ~61U1(Jfll1flf.l{l ~'f1fl11fl111~~1

i'-3111f1iifl11JJ.gflUIUff6f1f1~6-1Jl~U...... '"
'Vlt'l''Vll-1JlflV1flU

4
d I QQI QI tI "0

322 3.31 0.764 t11Uflftl-IJ 91Jfl11Cl1V'Vlf.lfl1t'1V'Vlt'l'U'\l6-IJ~f.llU 1Vm1

L~~FhU';6-1J'Vll-1J~l-1J"1~1:fl1J~61U1Vm1
N III Jlo III tJQI

lV 1:f11J~f.l1U1Vm1fl6-IJ 1:f11J~.-Jflfl11

fl111~~1'-IJ111f1Uftnnj'fl{llUL~U~

'"
, ~ ..

11J'Vl111Jf.lVl{1'Vl1Cl-IJ

5 ••• 0 "'tJ 0' .tj 322 3.45 0.777 tJ1UflftH 71Jm1fl111Ufl1~q 1::t'1-IJfIUft:L l11JJ1V

, ~f.ldl{1.gflL.-JUt'16f1f1~6-3ffJJvtUi'tl1J

fll1n. 1ffV'tlt'l'U t'11JJ11Cl~llUUfl11'~



84

...• ,
~111.:J'YI4.4 (~tl)

" il~ifJ u1.1nrn
......

'116 N X S.D. tlU~1J

6 1jtl11 i~'ti 1UNU1.1ii ~.:J1U 1.11::~1U'II6.:J 322 3.53 0.757 1J1n 3

n'Vh-t tl'tlfltlA'6.:JUa::~61JfrU6.:Jti1JllNU

"na~'VI1'116.:Jl'll~

7 1jtl11i~'ti1 UNU.:J1U/ltl1.:Jtl11 '116.:JUNun 322 3.47 0.794 1.11Una1.:J 4

~1.:Jll'J fr6fltlA'6.:Jti1JUNU1.1ii,j~.:J1U

1.11::~lU'IItl.:J n'Vh-t

8
.... ,

322 3.46 0.801 1.11UnaH 61Jtl11tl1'HUfl f1161J1::fJ::na1 Utl11

fi1lUUnl1UNU.:J1U/ltlHtl11 1~tld1.:J
.•.
'lf~l~U

II

9 1jtl11fi111'Ufli1;S1fltl111Jd1l~~ (KPI) 322 3.42 0.854 1.11'Una1.:J 8

'IItl.:JUNU.:J1U/lm.:Jtl11~1.:Jll'J HtlV1.:J
...
lJffll~U

10 ... '~"'1 ...,', 322 0.901 1.11Una1.:J'Vtun.:J1U 1J tltl1frUa::1Jfr1U111J Utl11 3.04 10
II

fi111'U~i1;S1~tl111Jd1l~~ (KPI) '116.:J

UNU.:J1WltlHtl11 •. .,......
0.634 1.11Una1.:J'J'11J'YI.:Jtl'U 322 3.44

cl .. I taI.l tal ,/I, "••••.•
~1n~1'J' 1.:J'VI4.4 fr11J1'J'()t'l'lu Nail ~~fJlnfJ1n1Jtl1'J' U1.1a.:Jna~'YI1 111Jtl111J'H1J1fJl'lf.:J

1.1ii,j~ ~ 1jNa~6tl1nj 1UNUna~'YI1i'"1.11.1ii,j~'II6.:Jtl1'J'1~vh~hulJijtl1tl 1~fJ111J 6g' U 'J'::A1J1.11'U

1 ...,.d I ••••• • 1 ... · ... 'a I " •••Jna1.:J ~fJ1Jtl1l~afJ111Jl'YI1n1J 3.44 ll]f.:Jfr11J11()~lUUn ~fJl1fJ.:Ja1fl1J~ln1J1n 1J111U6fJ fl-3U

1. 1jtl11fi111U~tl11fi~'II6.:Jtl11 1~vh~huiJijtl1f1 1~6d1.:Ji~l~'Utl'J' 61Jtlq1Jf111
II •

fi1lUU-31un.:J'H1Jfl tld'U1::A1J1J1nlflfJ1jfi1l~nfJ 3.62

2. 1jtl11fi111u~1d'fJnfnj''II6.:Jtl11 '~~lff1UiJijmtl '~6dHifll~'U tl'11J11()l~1'~'~

, " .•. l"".d.:J1fJ og U1::fl1J1J1n flfJ1Jtl1l~ afJ 3.62
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3. ijfl11i'R,huN'\J1.IgUiinu1.l1::'iiJ'U6~ n~~. n6Rflt\'6~Ua::~61JU'\J6~fl1JUN'\Jna

" " '" 1"" d~'VI1i'U6~1'U~6~ '\J1::R1.J1Jln fW1Jfl11UaV3.53

4. ijfl11i'Rl;' UN'\J~1'\J/lflHfl11 'U6~UN'\Jn"H" U6Rflft'6~fl1JUN'\J1.Ia,j~~1'\J

1.I1::'iil'U6~ n~~. 6d''\J1::fl1.J1.Il'\Jnal~ lRVijfll1U~V 3.41

5.1ivlitYU''U6~~til'\J1Vfl111'Ufi ~til'\J1Vfl11;J1tI ~til'\J1Vfl11n6~ ~'Rfl11fl11'~'lh

'~'I1'i'f1iifl1l1J';RU}'\Jfl'6Rflft'6~lrt'\JiitY'VI1~1~V1fl'\J6d' '\J1::~1.J1.Il'\JnaH lRVijtil&Ugv 3.46

6. iifl1'Jnll1'\JR n161J'J::v::nal ''\Jfl11ftl1U'\Jfl11UN'\J~1'\J/lflHfl11 '~6dl~';Rl.'\J

6d1'\J'J::fl1.J1JlnlRVijfll&UgV3.46

7. ijfl1'Jn 111'\JRif1q1.l'J::fl'~fl'ua::&-lIll11J1V1~6dl~';Rl.'\J fl'6flflft'6~i1Ji'\Ji fl1J

tn'JO. 1d'mi'tYU' fl'11Jl1flftl1U'\Jfl1'J'''' 6d''\J1::fl1J1.Il'\Jnal~ lflVijfll&UgV 3.45

••• 0 '" .t'" ..s d l' '1/' '"8. 1Jfl1'Jfl111'\Jfl~1"1flfl1l1J-nl&1. (KPI) 'U6~UN'\J~1'\J1f1Hfl1'J~l~" ·~6Vl~"fU.'\J

6d1'\J'J::fl1.J1.Il'\Jnal~ l~Wijtll&UaV 3.42

9. ijfl1nhV'VI6fl1d'V..rtYU''U6~~til'\J1Vfl11&'Uflfh'\J';6~'VIH"H" tj1 ::fl1J~til'\J 1Vfl1'J

;J1V ,:: fl1J~til'\J1Vfl1m6~ 1::~1J~i'Rfl11 fl1, , ~~l i'~l1ifl ua::'nu n~l'\J&rt'\J~ i'1J'VI'J11J6dl~

;, .• '1 "'_I l""..l'VI1fl~6~ '\J1::fl1JlJl'\Jnal~ flV1Jfll&UaV3.31

"10. 'n,rn~1'\J''''ij16fl1uua::iitb'\J;11J ''\Jfl1'Jnll1'\Jfl~1;iflfl1l1Jdl&!. (KPI) 'U6~

UN'\J~l'\J/lf1'J~nu 6d1'\J,::fl1.J1.Il'\Jnal~ lflVijfll1UaV 3.04

"na~'VI1i

.a6 il.i'v S.D. u1.l1Na '" '"N X 6'\Jfl1.J

if"'~ '" J '" J;);)tl l'Utl11;)fl8~fttl11&111Jl::Q'1Jn1JnaQlIlI

1 ... '" 1 ~ I •••1 II••• 322 3.13 0.839 1.Il'\Jnal~ 51Jfl1nfl f1Hfl' 1~U1J1J11'\J1V~m. 111J
, cv , • ... ..•

fl11U'U~'U'\J&"'\Jfl1'Jfll&'\J'\J~l'\JU1J1J1Jfl1'
'Gl04 A'

1L'U~'U'\JfilL'\J'\Jfl1' 'VIl~~' n., ::111l~L'UfI

n6~ l1i6 n~~. "'1Vfl'\J
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...• ,

fll'nn1 4.5 <"6)

2

4

5

6

7

ijm, i'fllm ~a'f1~lflvafla'1vm'U~fltl

Ut\l'Jf1'1f;'Ua~L,h.lm,i'tllf1Ha'f1~~ij
Q,f QI. Q

m,atla'1vm"Nfltln1a6m'1J1'Y1 11~1'U

••• " 0 If 0 11
L'WV~~61'U1Vfl1'L"fl~61'U1vm'Jf't1V

~61'U1vm'fl6~'YIi6~i'flm1 m1'~~1
QI QI 0'"
~H'YI1tlfll 'YIa'::tl1flua::L'YI1I1::a'1I

ijm1L~1I61'U1'0''U'WUfl~1'U'~ijri1'Ui 111

QI QI~' 0'" ~
a''U1Ja'''''U"tl-,,'U '\lm1tl1L'U'U~1'U1Ilfl"'U

ijm166flU1JmHflm'~~LtT'U~fli{1 L';'U

m1fl61Ja''U6~f11111~6~fln''6~~fli{l 011
o ••• d "11
tllL'U'U~1'U11tlL11 a'::tl1flua::L'U'U~flfl1

Lfl'U~hflt\l

ijm166flU1J1J6~flm1~6~flm' a',jv' 'YI~

L,;'Um,' ,.r'WUfl~1'Uijm'1~v'Uf"a 6tl11a1

"',,,... t:.t ~
1'W6'YIlflflfl1111'61J,fl1fl~6~f1m1
..• ~, ~
1Ifl1166flU1J1J6~f1m1\16~f1m1flWfI1'W

• do 0 IIIQ QI

1'Jf'U1101166flU 1J1Jm'tl 11'U'U~1'U16~'1J

N

322

321

322

322

322

x

3.13

3.11

3.44

3.30

3.25

S.D.

0.871

0.822

0.784

0.859

0.837

QI QI

6'Ufl1J

6

7

1

2

3

-------.-- .....
QI •••

1111fl~a''U 321 3.23 0.683 th'Umn~

..I tl i1 QI ..I QI QI ~ QI ~ ..I•••
'\l1flfl111~fl 4.5 a'1111'Hla'1Na '\l'\lVlflV1fl1Jfl1''Iltl6~f1m'1'Y1111::a'1Ifl1Jfla~fl1ifl1l

Na~6m1 U1UN'Ufla~fl'n tltliiu~"6~m' 1~~1ri1'UtJijfl1flltlv'1116d' 'U'::A1Jtl1'Ufla1~ ltlvij

• ..I , QI •• 0 1'" 0 QI ,tl" QI.tfl11UlW11111fl1fltl3.23 C]f~a'1111'J(1'\l1U'UfltlVL1V~a1tl1J'\l1fl1l1fl 'YI1'U6t1tl~'U

••• ~ 'II 11' "11
1.1Ifl1166flU1J1J6~f1m1~~1'U'U~flfl1L'Jf'UmH161Ja''U6~f11111fl6~m1''(J~Qfl'I'n01'

~1Lii'U~1'Untl1~1 a'::tl1flua::1tT'UQfl/l1Lfl'U~i1flt\l(Jd''U'::A1Jtll'Uflal~ ltltlijfi11uav 3.44
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OIl "," "" I I 1" '" OIl OIl t2. 1Ifl1100flU1J1J0~f1fl11\ltNflfll'H"1IfJ 1111L'lrUfl11 11'WUfl~lUllfll1LnIU,

.•,,,.•• t ~ t" I' '" _I 1"" ..I~ftO~nft1L'W0 11Lfl~f11111101J,Vl1Vl~0~f1fll1og U1~~1J1J1UflftH ~fJ1IfI1lUftfJ3.30
OIl ", " , ••• 0 ••• '"

3. 1Ifll1 00flU1J1J0~f1fll1\l0~f1fll1 fJWtll'WL'lrU1Ifll1 OOflU1J1Jfl1Hl1LUU~lU 10~11J

•.• '1 '" _I 1"" ..Ifl~m111fJWtll'W og U1~~1J1J1UflftH ~fJ1Ifl1LUftfJ3.23

4. ijfl11fl1~~lfJ61U1~Vl1~fllnJi1111 L';UmZ~lfJ61U1~ 'Ufl11fl~aU1~ ,,r~1J;1111
"" ..I .I 0 '_J! 1" ... I 11" 11 d.l, _t CII..t ••• "' •••

1Z~1J~1~'1Vl1l1fl'\lUVl111ft'11111tl111J1fll1UflUfl'11Lf1n~L11'\1UL'lrUfll11J11JL'Yt1l1~1~UO~1I~

'r11UNU~lU11m~fl119i1~'1fllnT~au'~ 1Ufll1~11uu~luurl~1Ji11n1 Ztl1J'al.:11';U11111U'lUNUfl

o 1.'" '" I ..I .I I' '" _I 1'" I ..I~ftO~~U'\I0~01Un~1J111111~~1J~1~'1Vl1l1fl'\lUog U1Z~1J1J1Uflft1.:1~fJlJfl11UftfJ3.23

••• CII 1 ~ 1 '" '" '" '_J!1 ' '" 1 ~ ..I•••5. 1Ifl1n~ f1Hft'n~ ~fJft~ft'lfJfll'J1J~f11J1Jty'lr1m;l\Jft~l"Ufl1n~ flHft'11~'VI1I

fll1 ft~ft'lfJfll1U~fl1JL11aOfll1 1J;1111~1\Jli4fJ~~61U1fJfll11'\l"~61U1fJfl11~htJ ij61\J 1fJfl11flO~

••• 1.'" ,_.UI '" "'.2'" '" " " '" _I 1'"11'J0~~~fll1 fll1 11111~~111~1I1 11ft'Z~1flUftZl11111Za'1Ifl1J0~flfl11og U1::~1J1J1Uflft1~ ~fJ1I
, ..I

fl1LUftfJ3.13

6. nfll1i~ 1flHft'f1~U1J1J11tl1fJ1l1n~,,rijfll1U';~'liU L';Ufll1~'IU\J~lUU1J1Jijfll'J

u~~'Ii'U~lLUUfll1'VI1~1l'Jn~'J::11'h~L'\I~flO~ 11;0 fl~~. ~1fJn\J f)~'\J'J::fl1JtllUflft1~ l~fJij.
, OIl

fl1LUftfJ3.13

7. nfl1'jl'fi1l61\JU ''U'Wl1fl~l'U'~ijU1'U';111ft'U1Ja'~U ;~au'~'Ufllnl1LUU.:J1U1I1fl

.I " '" _I 1"" ..I'\IU og 'U1Z~1J1J1Um"~ ~fJ1IfllmftfJ 3.11

" i1~ifJ UU'JNft '" '"'\10 N X S.D. OU~1J

.
if ""~ .~" , JiJ " ••• \UJ 1'Um,'I1' 'Hftl1Q"U8.:1'UttlQQ'I111t'U'H'U1'11'U8-11Jftft'U

1 nfl1'Jft'f Hfl111Jtlfl-n'UUft'VfUfl.:J1'UL';U 322 3.00 0.866 U1'Uflft1.:J 4

fll'J L.ri1111ijU1'U';1111'Ufl1'Jfl111\J~
QQI QI fI 4Q 0 Q fI
1t'\'fJ'VIf'fUm'Jfl~ UftZfll'J~lL'U'Uflft~'VI1i

2 fl11ijU1U 11111'Ufl1'Ji~'r11UN'Ufl ft~Vli' 322 3.07 0.894 tl1Uflft1.:J 1

1';'Ufll11111i~'r11UNUU1~~,.t1
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N x S.D. '" '"fl'UflU

3

4

•• , , QI.tQ ." JQI
fl111Jt'f1'U111J1UNfI'VtlU~1'V1A(KPI)
, ., • .I

1'V'Ufl111UNA'VflU~1'U~11JUN'U~1'UVI

'

11'" " " '" .I",~1U1JflU't11J1tJl't1Ul1q~11J~1'V1f1

.•• , '" '" at "'ldfln1m'1Jt'f1'U111Jl'Ufl11\lA,,1~flAmN

''Ufl11li1~1'U 1'li'U ~flAnn~fl11li1~1'U

1::'t1'h~1~AtiUfhtJ ~ltJtiunfl~'t1 iflfhtJtiu

fl11 '~'lh,~'t1'iA un::fl11 '~'lhi~'t1'lAnU

322

322

3.07 0.892 t11'Unn1~

3.05 0.856 t11'Unn1~

2

3

'"1::AU'ldflfln

5 ~fl11-n\l11tu1fl111J~fl111J'VflU\llnNnfl11 322 2.91 0.883 t11'Unn1~ 5

t16U~~1'U 1'li'Uiinntl1::1~'UNn\lln
.do .•• .,301

Nn~l'UVlfm'U'Ufl11n 111\'1

6 iifl11t'frHUH1~'\l''Ufl11t16u~~1'U lfltJ 322 2.82 0.896 t11'Ufln1~ 6

fl11-n\l11tu1fl11 iflt'f11l~'U lUUt'fA11J
1/ .d 0 .,3 01 '" .I",
'IIflAnn~ VlVI1~1'Un111\l9111JA1'V1A

1-lt1't11J1tJ~'~fi1't1'UA,~

2.98 0.707 t11'Unn1~

.d ~t n"'.d '" 0"" , •.~".d\lln~11HVI 4.6 t'f11J11Clt'fluNn \l\ltJ1ntJ1nUfl11V11l't1fl11t'f'Ufl~Aflnn~Vl1H1JtJ't1'U1V1

~fl~'rJnfl'U~~Nn~ tlfl111I 1UN'Ufln~Vl1i'"t1t16,j~~fl~fl11 , ~~1~1'UtJ ~fl1fl 1AtJ111Jfl~1'U1::AU

~I l"".d · '" .• 0 1'" 0 '" '_1" "'.1u1'Unn1~ ~W1Jfl11~ntJ111J1Vl1nU2.98 1lJf~t'f11J11Cl\l1U'UnAtJl1tJ~n1f1U\llfl1J1n u't11'UfltJf1~'U

1. fl11~~1'U-f11J1'Ufl11iflli1UNtJnn~Vl1i' 1,s'Ufl11-f11Jiflli1UN'UtI'::~liJ 't1~flfl11

iflli1UN'U~1'U /lm~fl1Hh-3" fl~1'U1::Autl1'UnnH lAV~fl1L~gV 3.07

"•• , , QI Q QI All., , •• Q

2. fl111Jt'f1'U111J1UNA'VflUA1'V1A(KPI) 1'V'Ufl111UNA'VflU~1'UA11JUN'U~1'U/

1 .d'1I'" " " '" .1", ." '" ~I 1"".dfl1-3fl11V1~1U1JflU't11J1Vl't1U11qA11J~1'V1A fl~ l'U1::AUu1'Unnl-3 fltJ1Jfl1mnV 3.07
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3. 'lJfln1mihhu11lJhlt11'S'tl'r11oli'6f1fln~'ut11nhnu l,rU oli'6flfln~t11n'h~1U

'S::11 'h~l'\lf1n'U~ho~hOn'Ufl6~11;6~10n'Ut11'S'-n~1'~11'itllla::t11'S '-n~1'~111fln'U1::fl'U'lJflfln

6g'U'S::fl'U1.hufla1~ ltlOiithllliiO 3.05

4. iim'S a'f Hfl11lJ~fliullrivnj' fl~1U l,rUt11'Sl.rl1J1iitbU 11lJ1um'S fi111U tl

1tYOtl"U'fll'Sfl' lla::t11'Sfhliiufla~\1i 6g1u'S::fl'U'lhujlnH ltlOiiti1llliiO 3.00

5. iit111ft' 1'S011fl11lJ~fl11lJ'I16'U'1flNat11nJijmi ~1U l,rUiimnh:: lijUNa, 1fl

Na~lu~~1li!Ut11'Sd1l~' 6g1u'S::fl'U'lhuflnH ltlOiiti1llliitl 2.91

6. iim'ia'f1~llH1~1, 'Ut11nJijmi~1u ltl0t11'S-n'1'SW1t11'S'fla''S'Sl~U1mj'a'f11lJ

.r6f1fla~~'r11~1Ud1l!'fl1lJi1;f1tl l'lhl1lJ10~''''fi111Utl'~ 6d'u'S::fl'U'lhuflnH ltlOiifi1lllaO

2.82

f11'S1~~4.7 lla'fHti1llliiO (X) Un::ti1lrlo~l'UUlJ1f1'S!1U(S.D.) '\I6~t11'S'r11'1ffln~\1..rlflu
, ..

m::'U1um'S fl6lU6~

" 11"0 X S.D. ll'lhNa
QI QI

'\16 N 6Ufl'U

, ,;Ju~ o~SI Iii "'oilililtJ l'Un1nn "nllQtlll 'Un1:ml'Un11t1ftf)&'Uf)~

•• QlO 1.J '" ~ 322 3.16 0.728 1.J1uflnH 51 lJt11'S'ilfl\11~'U'i::lJ1W 11a'6tlfl 6~fla

~\11i'l,rUt11'i6~1i~~'U1.J'S::lJ1W'\I6~

1 i" ~ ~UNU~1U/ flHt11'S 6~lJt11'Svt'1'iW1{1~
~ QI ~fl11lJa'6flfl 6~fl'Ufla~Vl1i

••• QlO 1.J ..ao~~" 322 3.20 0.712 1.J1ufla1~ 22 lJt11'i'tl\11~'U 'i::lJ1W\1fl1U~{I~flU'rJU

'1'" 1.J QI ~ Ifl1 '11'10 f111lJ 'S::l1tltlua::fl11lJ lIf11

lut11'Sa~'rJu
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~tl UlI~t1 N X S.D. utJn~a '" '"tl'UfllJ

3 iifll1'tJi' lJltJ~t1'U~lJtJ1:a.mu 1,.\'a'tlflfl~tl~ 322 3.18 0.732 tJ1'Ufla1~ 4

ftlJa'fll1:: fll1 ~llU'U ~1'Ufl11Jfla~'Vl1i"'U

U1I1li'U L';'Ufll1~lLU'Ufl11JUN'U~1'U/

1flHfll1 lnflfl111JLtJ~t1'UUtJa~~a'11J1'If1

iifll1'tJi'lJ LtJ~t1'U~lJtJ1::1J1f.U1,.\'a'tlflfl ~tl~

'" "fllJ L'H~fll1 f.U

4 '" 1f '" .•• "~ 322 3.24 0.828 tJ1'Ufla1~ 11Jfll1' fll1'lIflfll11lfln::'H tl\la
,

a'11'a''Ul'VlftVhiua',j't11fltllh'j::1J1JSAP 1J1

1~fll11lfln::H'~tl\la'j:: 1J1J~1'U~flfl11J

fll1~llU'U~llJ1lltl~UN'U / lflHfll1 f\H~

1 d" d fI U '"'Ua'm'U::'Vl\lflfltl~ 11fll11L 'U 1I11J'U

5 iith'Ui11Jfll'j~llU'Ufll1 1~~1'Uua::l~1111 322 3.20 0.831 tJ1'Ufla1~ 3

1 "' .•• ""'U1::1J1J~1'UflU lIflfll'j 1Lfl'j1::'H~tl\la

a'l'ja''UL'Vlff(SAP) ''Uri1'U~tl~TtUfl~1'U

L';'Ufll1'a~~m.Ja ''Ufll'j~lLU'U~l'U UlI ,li'U

'H1tllfl'U~~flfl11J fI'j1Ul'tllJfll'j
o ••• ,
fl1L'U'U~1'Ufll-3~
4 QI '1lQ QI

322 2.84 0.892 tJ1'Ufla1~ 66 1Jfll'j a''U1Ja''4'Uua:: a'~La''j1Jfll'jTt9ll'U1

fl111Jfa',j't11m.i1,.\'UflTtUm1'U L';'Ufll'j" ..• '" ..• " ..fltllJ1'1JLl' tl~fll111flfll1L"-3fla~'Vl1i l'jtl~

fll1tJ 1::11JL;~tJ6,jifll'j Balanced

Scorecard LfI'U~'U
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,..• ,
~nn~Y14.7 (~O)

~o i1~.tI N X S.D. mhf.la '" '"O14fl1J

7 ijm1'~tnn~~114 'nm1\11t1~114~th::t'l'1J 321 2.57 0.920 th14fla1~ 7

fl111Jd11~~ (Benchmarking) L,s14m1'~fl1!n
,

~~1'1.J1'::'Wh~i~'H1fl Lltl~ flO~ ihh::t'l'1J

•.•••• ..l 1 ~' •f.lam1'fl1114UmnUtltl1J U 114~1~"1 "'1'0

~Lrl14lafflj)1fl0-3fi'fln 111t114Ofl
If' If'" ..• 321 3.05 0.629 thUfla1-31'11JYI-3t'l'U

..l .1 i1 ",..l '" .,tI ..~~1fl9111'1-3'Vl4.7 t'l'11J11'C'lt'l'luf.la ntILfltl1fl1Jm1''Vl1 'Hfla~V11il1J14m::1J1'IJm1'

, •• ..l••• ,. ~.I.I"''''''' , ..ut' .•• 1 '1 "'_I~OL140-3'Vl1Jf.la~Om1'141Uf.l14fla~V11iluun1J~ltlO-3m1' l1n1t'l'114fJ1Jfl1fl fltl1'11J0~ U1'::fl1Ju114

l.ol,..l '''' 4 • 1"'.'" , tI "'~fla1-3 fltl1Jfl1LUatl1'11JL'Vl1fl1J3.05 6]1~t'l'11J11'C'l~1U'lJflfltlL1'tI-3a1fl1J~1fl1J1fl tJ,.,1'IJOtl fl-3'IJ

••• 41Y. '" ••••• ~ ..l '" '" 1 • 1Y.1. 1Jfl11'l'IJmnflmnLfln::'H'um~at'l'11't'l'14L'VlffYlYl14t'l'1JtI fltl'IJ11'::1J1JSAP 1J1 'IJfl11'
••••• tI ••••••• l' .• ..l Jl
1Lm1::'Hltl0\la1'::1J1J-31'IJ~fl~11Jm1'fl1L1414-3114ltl0-3Uf.l14/ flHm1' ~H"1 l'IJt'l'm14::'Vl\1fl~0-3

1'1fll~11rl14i1~,,j14 od1'IJ1'::fl1J1Jlfllfltlijfl11U~tI 3.24
••• "'. _I ..l. d/ d/ tI , 1Y.' _I '" J! "

2. 1Jfl11'~flVl1-31Ju1'::1J1WYlfl1'IJ-3fH~14l114fl1'IJ~1t1fl111Ju1'::'Htlfl Ua::fl111JT~1Jfl114

'1 "'.1 l""..lm'ia-3l1'IJ O~ 141'::fl1Ju114fla1~ fltl1Jfl11U~W3.20
.01" •••• , tI ~ , 1 "' ...•. ~

3. 1Jt'l'114'J11Jm'Jfl1L1414m'J'If-3114Uft::L'''1~ 141::1J1JnUm'J~flm'J1Lfln::'H"'O\lft

t'l'1'Jt'l''lJl'VltY(SAP) 114ri114ltlO~'W,.rflnU L,s14m'Ja-3~m~ft1'IJfl1nhLii'IJ-31'IJi1~,,j14 'H;Olrl14

~~fl~11J ~'J1~t'l'01Jm'J~1Lii14-3114~H"1 odl'IJ'J::~1JtJ1'IJflftH lfltlijfl11U~tI 3.20
••• _I '" .I..l _I 1 tI 11 '" ..t ••• "'14. 1Jfl11'u'J1Jlufttl14~1Ju1'::1J1Ql,.,t'l'Oflfl-n0~fl1Jt'l'fl11::m'J~111414~114~11Jflft~V11i14

i1\l',ju L,s14m'J4il1ii14~11JUf.l14nU/ lm~m'J lfiflfl111JltJ~tl14UtJft~~t'l'11J1'JC'lijm'JtJi'1JltJ~tl14

.1 , tI . 11 '" •• " "'.1 l""..l~1Ju1'::1J1W't1t'l'OflflnfHfl1Jl'H~fl1'JW OU 14'J::fl1Ju114flftH fltl1Jfl11Ufttl 3.18

5. ijm'J ifl';1~1JtJ'J::1J1W 1If t'l'Oflfll(O~flft~'Vl1i' l,sU m'J0'4 ,j~~1JtJ'J::1J1W1tl0~

uf.lunu / lflHm'J 1i0~ijm1',"~11'W1il~fl111Jt'l'Oflfll(0~tl1Jflft~Y11i' Od''IJ'J::tl1JtJ1Uflft1~ lfltlij
,, ..•

fl11Ufttl 3.16
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N x S.D.
., .,
6U~tJ

;J.ltl.fl'Unl1"fl1U.UtJ'UrJ\11118..jUl"11NQni'U,,ylnt1fl1Ull'lJ;tl'UlltlQ~

1 ~tJi1111ijfl111Jf f1111J~11J11aua::'~ 322 3.06 0.822 l.hUfla1~ 6

l.fl6fllft~h~cl')lUfll1fl1::V1tJ(}ltJ't16~
~ ' w

1ntJ,]fl'U6~h~1111J1::~1Jm,::i~l ~U,]1,]~

322 2.90 0.789 tl1uflaH

322 3.01 0.799 tl1umn~

~
6~f1fll'

2 ~tJi11111fl1aflfl"Im::~ltJthun 1';1..1

fll,m::t1tJ61U1V lUfll,i~aul~ fll1

m:: ~ltJ~lUl..fi1il~ua::1 flu 111111

3 ~tJil1nijfll11ilfl16fllftl..f~f1f1a1fl1ij

t11U111J1Ufll11ftU6UUZUltJtJ1eJ1\46

1iillU16~tffll1'tlqdhl11J1tJ

~tJi11111flu~ijfl111Jn1J1iui'fttJ~f1a1m 322

,f~fI1eJluUa::fI1eJU6fl6~ti'fll'~~ loVUl;'

ltJ 1"'" .,l1~f1alm U6~f1fll11flflfll1eJ61J1tJ
Q,lI •• OJ QJ .d .• QI

fl'1't1111fll1 1"61Jfl111J~1J'W1..1 11fI1'W't1f1fltJ

8

10

4



...• ,
fll'IH'tl 4.8 (flO)
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" i1.i'tJ N X S.D. utJn~a '" '",.0 OUfl'l..l

5 ~'l..Iil11'Iijfl111l~'ntu'umnhnu l';Uij 322 3.13 0.851 tJ1Um"~ 1'~, .. ,,,fl111J~~1JUUm'I'tll~lUl'WO l1~lU

tJ'I~ff'l..lNafill! .f111J1~ll11JltJ

6 ~'l..Iil1nijfl111Jifl111lffl1Jna 'Um'I'" 322 3.11 0.766 tJ1UnaH 2

U1f1m'Illua~l'tlfllu lav ua~'''-G'O\la
~~ , •• " Q,I •• , ,

a'afl unn1lfln~l1m'l~f1flffU • l~U

fl11iJffl1Jl'Ia'Um'I'''~lUl'tlfllU lau
"" I •••• ..I.'" '"ff1JtJl11JflaOfl'Ulfl1O.:J1JO'tl'tlUff1JtJ

7 ~'l..Iil11'Iijm1';1tJll1ftOUa~Utf\,.i1tyl11 322 3.07 0.823 tJ1Unal~ 5

,,.rti''l..I~~,j~fl'l..l1jty''ll';Um1';1tJLl1ftO

Olh~,;uli 'unnl1~11iffl1Jl1a,btJll1no
II

~1tJflULO.:J'~~fl11UU~thua~;'tll~',.r

8 " ...... , a ..I..••
322 3.11 0.784 tJ1Unal~~'l..I'Il11'Illfl111Jffl1Jl1aum'I Oa'l'I'tlfl 3

II

,;~mtJ'uua~mtJUOnO~flm1l,;uijm1

''''''tJ "'''' •..•• ..I."l1an ',j~~lff1J'WUll1Jm'I\3fl.l'tl, •.•... ,,, a '" I(Ull"oao 1Jm'I flun Offl'In'l..l\1n1

.• "11('l1'I0\1nuO~ OtJl~ll11l1~ffll

9 ~'l..Iil11'Iijfl111Jffl1Jl'Ia'um1'''u1 ~1~'.322 3.05 0.821 tJlunal~ 7

l';Um'INanAU ti~lffill,,.r~flalnni1~lu

~ d, d . '" , "1tJfl111Jlfl1J'Lfl1Jma~fl111Jffl1Jl1a l1

~lU tJ'I~ff'l..lNafill! 'f111ll~ 1l11JltJ
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...• ,
flll1~fl 4.8 (fl{J)

" i1"'~tJ N X S.D. utJn~t'l
01 01

'tJfJ fJ'U~1.J

10 ". i1 ~ 0 tJ~ tJ ' 322 2.92 0.837 tJ1'Uflt'lJ~ 9fj1.J1't111L'U 'U1fl11L lW'UU t'l~ L'V'Ufl11

ItJ~tJ'UUtJt'l~1it'U1J111J1't1111tJ~f1 '111Jfi~

" ~1' .~ff11~ff11f1U1.J 't11Jf1'111JflflflfJfJfl'UfJfl

•. ~ •• tJ ~mfJ1.J't11{JflQlfltucrUfl1J1'W{J1::~flfl~1'U

,,,. It "'t1lflflfl'111J 1'1't1'U1
II' ••

1'11J..;~a'U 322 3.04 0.659 tJ1'Uflt'l1~

~ al i1 01 ~ 01 '" !II 110
" •"'lflfl111~fl 4.8 ff11J1UlffllJNt'l "''''tJlfltJ'1fl1.Jfl11 'VfI'111JllJ'UQ'U1'tJfHfj1.J1't111

01 01 ,,,. al~ al~"" 0 ~alal.'" , ••ut'.
Nt'lflfl'U 't1lflflfl '111JIlJ t'ltJ'UUlJt'l~fl1JNt'lflfJfl11 'U1UN'Uflt'l~fl1J llJlJ!)1.Jfl'tJ{J~fl11 11l11ff'1UfJ1Jtnfl

lfltJ1'11JfJg' 'U1::A1.JtJ1'Uflt'l1~1f1tJiifi11'A~tJn1Jl\'hn1.J 3.04 ~~ff11J11mhu'Ufll~tJl1 tJ~l;'A1.J"'lfl

" 0I.t1J1flltJ't11'U{JtJ~~'U
" •••• ,':', 0 , ••• ,.:., 0 .,,,

1. fj1.J1't1111Jfl111J~~1J'U'Ufl11fl1~1'U L'V'U1JfI'111J~~1J'U'Ufl11fl1~1'UI'WfJ 't1~1'U

tJ1::ff1.JNt'ld11~"'fl11JL-l11't11J1tJfJg''U1::A1.JtJ1UflaH 1~tJiifl11'A ~tJ 3.13

2. ~Ui't111iifl'111Jifl111Jff11J110 ''Ufl11'f'U1~fln1JUa::Lflfll'U la~ Ut'l::'''~f)J.dt'l

ffo9i ''Ufl111Lm1::11'Ut'l::~f1 a'U, '" L,s'UfI'111Jtr11Jll0' 'Ufll1 1f~lUlf1f11 'U1t'lvtr,j'tJ' 't1ll~llfJfI"''U

••. ~ 01 01 " 01.1 l"".d
LmfJ~1Jflflfl'Uff1JtJ flg 'U1::f11.JlJ1'Ufla1~ f1tl1JfI1l'AatJ3.11

11·'" ,.~ .••:, ~, .••
3. QU1't1111JfI'111Jtr11J110'Ufl11fffJff11flfl fl~tntl 'Uua::tntl'UfJflfl~f1fl11 L'V'U1J

'

" 01 a I 01 01 ~ ••• ~ , ••.••• , " ~ 01 ~ •• ",~
fl11 'If't1t'lfllJ1::'lf1ff1J'W'U1J1Jfl11'3f1"'lfl'U1L'lfflOfl 1Jfl11 'Vtn1l1nflff11flU~flfl1't11fl~fl'Ufl~ ,..

fJth~l't11J1::ff1J flg''U1::A1.JtJ1'Uflt'lH lfitliifi11'A~tJ 3.11
". !II"'" 01 01 ~ 01 :, ~ ~ ••• ,

4. fjU1 't111LlJ'Ufj1Jf1111Jff1J'W'U11fl1.J~f1t'l1m fl~tntJ 'Uua::tntl'U flflfl~f1fl1 Hlfl L'lf'U
o '!II , tI Q QI QI •• QI QI .Jet QI t/

fl 1 't1~f1a 1m 'Ufl~f1fl11 Lfl~fl11 tJfl1J11.Jf11fl1J1 fl11 L'Vfl1Jfl111Jtr1J'W'U11tn'Wflflfl1.Jfl~f1 fl11

tntJ'Uflfl fJd''U1::A1.JtJ1'Ufla1~ lfltJiifi1L'A~tJ 3.08
" •••• , •. 1"1 i1 '!IIOI ~!IIOI 01 01 , t •.

5. fjU 1't1111Jfl1 1'lf1tJl't1t'lfl Ua:: Ufl l'tJ qJ't11 't1fl1.Jfj l fl1.J~f11.J1.JqJ'lf1 L'V'Ufl1 1'lf1tJl't1a fl
, 01'" , ••• ~, , ' •• jI ,~ d o.t, II " 01

fltJ1~fl'U'VI 'Umtu'VI 1Jff11J110'lf1tJl't1t'lfl"''1tJfl'UlfJ~ ,.. nfl'1~U'U::'U1Ut'l::'lffl1~ 't1 flg 'U1::f11.JtJ1'U

fla1~ 1~tJiifi11'A~tJ 3.07
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6. ~1J;l111ijfl11lJf fl11lJft1lJ11il ua:: 'lifttlfllftflH'l 1tlfll1f11::~l1V d1V'YItlfl
• 1/ ,

1ffm;fft! tld1~m lJ1::ftlJua:: 'iflUltl 'ti1'ti~tl~fl fll1 tlg11.11::fl1J1.I1tlt1a1~1f1vijfi 1L~av 3.06

7. ~1J;l111ijfl11lJft1lJ11il 1tlt1111"u'.J~1~1•• L,;tlfll1F-U;t1fltl ri~Lft;lJ1,f1,JfU"t11

0" •• , •• 0 '" , ".1 .s d _'4 " '"'YIH1tlfl1Vfl11lJLfllJ •• LfllJflla~fl11lJft1lJ11a l1~1tlu1::1'I'1JNan1L'.J"f11lJLu1l1lJ1Vtl~ tl'.J::fllJ

1.I1tlt1a1~ lflVijfi1L~av 3.05

8. ~1J;l111'''l1 ftt1fll'.Jm:: ••1vti1tl1 •• L';tlfll1t11:: ••1Vti1tl n 1tlfll'.Jiflatl 1•• fll'I

1,,;, •• !it '1 "'. I 1"".df11::"1V~1tl l1'Y11il~ua::L1Jtl1l1'IlJtlg tl'.J::fllJu1tlt1aH f1VlJfl1L~aV3.01

9. ~1J;l111L~tl ~U1fll1 L1.IgVtlU1.1a~ L,stlfll1 L1.IgVtlu1.la~19UU1111lJ1l1iJ11.1q
•• 1! "1' .. ..1 •• ""'" "'.1 "1""fl11lJflfl1'l'11~1'1'11flUlJ l1lJ fl11lJflfl'YItl tlt1tl tlt1t1'ItllJl1 'I tlt1tjLt1WarUfllJLfttlu'.J::~t1f1~1tl l1Lt1fl

11 " '1 "'.1 1""..1fl11lJfl11l1tl1 tlg tl1::fllJu1tlfla1~ flVlJfl1L~aV 2.92

1l" .•• il 1 1" ...I , 1 1 '"10. r.11J1l111lJfll1LfI tlfll1'l' l11,Jflfla1t11lJa'1U'.J1lJtlfll'.JL1'I'tltlUtl::tl V1J1V L'Wtl

'" "1. J I _'4 '1 "'. J 1'" I ..I'W9Utl1tl~flfll1 u\lL1J1l1lJ1Vtl~ tl1::fllJu1tlfla1~ flVlJfl1L~aV 2.90

,
••• "" uul' u tJ- u tJfltl'U'n 3 NGfll1'ntl&rtltJ&rlJlJflll'UtllUUJlJ't't'U1i1Zt11HfllU 18&r1ZUGZfllU 1flllJ

••• ..; CIoI1. ~ 4Q14Q1 •••• QlQlffI

Q'1JS,,,,1,.fI 1 t1••••V tlfll1tl1UNtlt1a~'YI11 LUUnlJ~ (f11UU'Itl1'l''.J::)lJfl111J1'I'lJ'Wtl1l

'" .s d 1 0 ~.I.I""'" '" 1! .1 1" 1"'" " "'.1fllJfl11lJ-n1Ln tlfll'Itl1UNtlt1a~'YI11 L1JunlJflL'Wtl1'l'1HNau".i::V1ftl~~qfl l1fllJtl.:tflt111 (~1UU1

~1lJ)

Ho i1"~V1tlfll1U1UNtlt1a~'YItl1.l1.la~~ '~uri fll1u1.Ia~t1a~'YI1"'1,fijfl11lJl1lJ1m;~

.1""''' '" "1" '" " 01" "!it".d 01"unlJfI fll1"fltl~flfll1 l1mlJ1::1'I'1Jt1lJfla~'YI1ifllHn l1fla~'YI11L1Jtll1tl1'V1"tl.:t'Jt1fltlfll1'Y11 l1

" !it .d, '" 12 !it 1l oil" '" '" 1" "'" .I.dt1a~'YI11L1JUm::1J1tl fll1'Y1~tlLtl tH fll'I 'Jfl11lJL1Jtl~tll"tl~ ~1J1l111'Naflfltl l1Lt1flfll1 Luavu

u1.la~(i1U1.I,V1'I"::) 'iJijfl11lJfflJitllfltlfl11lJ d1L~"1tlfll".iU 1UNtlt1a~'YI111.11.1amiLi~tl1'l'r1~

.1 1" 1,,'" " "'.1Nau1:: V1ftl~~qfl l1t1lJtl~flfll1 (~1UunnlJ)

HI i1••~v11.1fll'IU1UNtlt1a~'YI" 1.Iua~~ '~uri fll1 u1.la.:tfla~'YI11,fijfl11lJl1lJ1V

".1""'''''' '" "1" '" " 01" "!it ".d 0L1f~unlJ~ fllnfltHflfll1 l1mlJ1::1'I'lJt11Jt1a~'YI11fll'I'YI1 l1t1a~'YI1U1Jtll1tl1'Y1"tl.:t'Jt1fltlfll".i'YI1

1" "!it .d I '" 1" !it" 0 " •• '" '" 1"" .I.dl1t1a~'YI1U1Jtlm::1J1tl fll1'Y1f1tlL1.1fH fll1 'll'fl11lJL1Jtl~tl1" tl~~1J1l111Nat1fl1.1l1Lt1flfll'ILuaVtl

.1 "'.1" .•• '" '" ", .s d 1 0 ~.I.I""'" '" 1!uua~ (~1Uu1tl1'l'".i::) lJf111lJ1'I'lJ'Wtl1J~tlfl11lJn1Lntlfll'Itl1UNtlt1a~'YI11 L1JUnlJ~L'Wtl1'l'11.:t

.1 1" 1,,'" " "'.1Nau'I:: V'll'tl\l~qfl l1fllJtl~flfll1(~1Uu'I~1lJ)
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"1uth6a''SZ
-
X S.D. t Sig.

1.1 ••, " •• '" 1.1"'- 3.44 .630 1.765 .0781. fll1U lHflft~'rl1i 'H1Jfl111J.•nJ1tl1"~ g1.J~

~ .. ," ~ .. 3.23 .683 .049 .9612. fll'HlflO~f1fl'S 'Hl'H1J1Za'1Jfl1.Jflft~'VI1i

'ti'" ••~ "..1 2.99 .706 1.248 .2133. fll'S 1 'Hflft~'rl1H U'HU1'V1"O~'tJflflU
o,,, •.~ ..I ••••

3.05 .629 3.204 .0014. fll1'V11 'Hflft~'VI1il Ufl1Z1.J1Ufll1'V1~OIUO~

5. fll'S 'ffl111Jl~U~U 1"O~~1.J;'H1'SNftflflU' 1flflfl 3.04 .660 5.692 .000

fll111.1gtJUU1.Ift~

*p < .05

..I • o,,, •.~ ..I ••••
• 1fl~111~'VI 4.9 'Vt1.J11fll1'V11 'Hflft~'VI1illJUfl'Z1.J1Ufll1'V1~OIUO~ (sig. = .001)

1" ~" 0 11 '" ~ ~ '" '" • ,..I • I •• •UftZfll1 "f111111lJUijU1"O~r.t1.J1'HnNftflflU 'Hlflflfll1llJfttJUUlJft~ (sig. = .000) 1JNft~O

..s d , 0 ~.,.,'" - ••• J! ., 1" , ,,~ .. ~f1111Jn11'Hl Ufll1U1UNUflft~'rl1i l1JlJg1.J~l'VtOl\'1HNftlJ1Z tJ"u-q~qfl 11fl1.JO~tlfll1 tu 1Zfl1.J

UtJn1flqj .05 (P < .05) t~vuJu HI

..s ~ .1 •••,,, •• "'.''''- ~ •• '"n11111.JflnUlJft~flft~'VI1i 'H1Jtl111J'H1J1tJl"~lJg1.J~(sig. = .078) fll'HlflO~f1fll1 11

~ •• 0 1_'1 •. ~ "..1 1 ..• ·l'H1J1Zff1Jfl1.Jflft~'rl1i (sig. = .961) fll1'V11 l1flft~'VI1il1JU'HU1'V1"O~'tJfl'1U(sig. = .213) 1J1JNft~O

..s d , 0 ~.I.'''' - .•• J! ., 1" , ,,~ •. ~
'11111n11'Hl \Jfll1U1UNUflft~'rl1i l1JlJg1.J~l'VtOff1HNftlJ1Z tJ"u-q~qfl 11fl1.JO~tlfln tu 1Zfl1.J

UtJn1flqj .05 (P > .05) t~vuJ\J Ho
•

•• OIl M ~, 0 ~.'.I"'~" ~ ., .•••• ~ ~ ••
&r1n.•ftll'UYI 2 lJ•• tJ \Jfll1\J1UNUflft~'VI1i l1JlJg1.J~(~1UlJ10ft'1Z) 1Jfl111Ja'1J'VtU1i

~ ..s d 1 0 ~.I.l'" ~"' ••• J! ••• 1 , ,,~ ~ ~ .1
fl1.Jfl111Jn1l'Hl \Jfll1U1UNUflft~'VI1i llJlJg1.J~U'VtOa'11~'1111J'Vt~'VtO.\l~qfl 'Hfl1.J\1flrn (~1UlJ'S

~11J)

Ho il.~tJ1\Jfll1U 1UNUflft~'VI,ft tJ1.Iij,j~ '~urlfll1U1.lMflft~'VI1i'" 1fij'1111J'H1I1tJl';~

.t .••~.•• ~ •• 1" ~ •. 0'" •.~ "..1 01"
lJg1.J~ fll1.f1fH'1fll1 'Hl'H1I1Zff1Jfl1.Jflft~'VI1i fll'S'VI1 'Hflft~'VI1illJU11\J1'rl"O~'tJfl'1U fl11'V11 'H

••~ ..I, .•• 1" ~ 110 " ••• ~.., 1" '" . ,..I
flft ~'VI1iIlJ\J m Z1.J1\Jfll1'Y1~61\JfH fll1 "'1111JllJ \Jr.t\J1" O~ij1.J1'H11Nft flfl \J 'HLflfl fll11lJ fttJ\J

.• ~.I '" , ••• ~ ~ •.I ..s d , 0 ~.'.I"''''''''' J!UlJft~ (~1UlJ'SOft'1Z) 1I1I'1111Jft'1J'Vt\J1i~Ofl111Jn111.Ufll'S\J1UNUflft~n1i l1JlJg1.J~I'VtOffll~

'1111J.w~'Vt6'.~~q" 11fn1.J\1flIl1 ("1U1.I1~11J)
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H1 1111iflh.lfllnhuN'lJflft~"tltltlallii '~Ufl fll1Utlft-llflft~"1I""'ijfl111J'tflJ1fl

..•..• - ., "1t1 ., " 01t1 " !it tI.Il'lf-II1.1~1J" fll111•.•tHflfll1 11l'tflJ1: a'lJfl1Jflft~'Yl1l fll1 'Yl1 'tfflft~'YllIllJ'lJ11'lJ1'Yl"tH 'VJflfl'lJ flln;,

1 tI " !it ..I •.• 1.J! !it tI 0 tI ••• .,., 1 tI '" 1.1.1'tfflft~'YlllllJ'lJm:1J 1'lJfll1'Ylf1fJl'lJ0-11fll1 'IJfl11lJllJ1J~'lJ1"O-ll~1J1'tf11Nftfl•.•1J 'tflfl•.•fl111 ftfl1J

1.1 ., 1.1'" •• .,.,,, • ...s d 1 0 ~tltl •••- .• 11U ft-ll("1U 10a'1:) lJfl11lJa'lJTt'lJ1I"Ofl11lJrl11n 1Jfll1'lJ1UN'lJflft~'Yl1l1 ~1J"lTtOa'11-11fl11lJ

i4-11TtO'11q-llq •.•hffl1J\lflfl'l (fl1Utl1f11lJ)

f1111-11~4.10 Ua'•.•-IINftfll1'Yl•.•a'01Ja'lJlJ~!11J~ 2 i1l1ifll1Jfl11U1UN1JflftQ'Yltltltl6llii fj
., .,,,., ...s d 1 0 ~tltl'" .,"' .• 11 •• 1fl11lJa'lJTt1JlIfl1Jfl11lJ-rl1l111'lJfllnnUN'lJflft~'Ylll L ~1J"lTtOa'l1-11fl111JTt-llTtO11

q-llq•.•''''fl1J\lflfl'l

fl111tl,6tn:
-
X S.D. t Sig.

tl "1 tI•• '" tl"'- 3.44 .630 2.852 .0051. fl1111 ft-llflft~'nll 11lJfl11lJ'tf1J1fJl'lf-ll~1J"
., "1t1 ., " .683 .385 .7012. fl1111•.•0-llflfll1 'tfl11lJ1:a'lJfl1Jflft~'n1l 3.23
.,t1 ";1 tI.I3. fll1'n1 'tfflft~'nlll 1J111J1'n"O-ll'VJflfl1J 2.99 .706 2.060 .040

nlt1";1 .I •.• .6294. flU 1 11flft~'n1l1 1Jm:1J11Jfll1'n"Ol1JO-ll 3.05 1.986 .048

5. fll11 ffl11lJ&r11J~U1"O-ll~1J;'tfl1Naflfl1J1lfln •.• 3.04 .660 5.305 .000

fll1ltl~fl'lJlltlft-ll

.p< .05

..I • 1.1 ~ tI•• '" .1"''''''1I1fl"ln-ll'n 4.10 Tt1J11 fll1U ft-llflft~'n1ll'tflJfl11lJ'tflJ1m'lf-lllJ~1Jf1(sig. = .005)
.,t1 " !it tI.I .,t1"!it.l •.•fll1'n1 11flft~"lIllJ1J'tf1Jl'n"O-ll'VJflfl'\.J(sig. = .040) fll1'nl 'tfflft~'n1illJ'\.Jfl1:1J1'\.Jfll1'n"Ol'\.JO-ll

. lt1 !ittl. }1.- ""1t1'" .I 1.1 ••(Slg. = .048) llft:fll1 'lffl11lJllJ'\.J~'\.Jl"O-ll'-11J1'tfUNftfl"''\.J'tflfl"'fll1ltlftfl'\.Jll ft-ll(sig. = .000) lJ
• ~ d ,. !'llI.I.I"'''''''' 11 •• 1 , tI., 11Nft"tlfl111Jrll&n '\.Jfll1'\.J111N'\.Jflft~'n1illJlJ~1J" lTttla'l1-11fl11lJTt-llTtOlIq-llq•.• 'tffl1J\lflfll tu

1:fl1J1rfld1flty .05 (P < .05) .-IIV'\.JV'lJHI

~., ., " 1tI .,,, "''''...s d 1rl1111'UfllnflO-llflfl11 11l11lJl:a'lJfl1Jflft~"1i (sig. = .701) UJlJNft"Ofl111Jrlll111 '\.J
• ~tltl •••.,,,, .• 11 •• 1 1 tI., 1! ., ., ~ .,fll1'\.J1UN'\.Jflft~'n1l1 ~1J"lTt6a'11-11fl11lJTt-llTtOlIq-llq•.• 'tffl1J\lflPl1 tu 1:"'1J'\.Jflrllflty .05.... .,

(P > .05) lI-11fl'\.Jtl'\.JHo

&n.l1.lfill'U~3 i1l1ifl''\.Jfll1U1UN'\.Jflft~'ntltltl6,j~ (~111tl16a'1:) ijfl11lJftlJi'\.Jl
., ~ d 1 0 ~.Jtl'" - .• ., '" ..• 1! "" tI••fl'Ufl11lJrllln '\.Jfll1'\.Jl11N'\.Jflft~"1iLlJ ~1J"lTtOTt~'\.Jlm:1J1'\.Jfll1Nft"a''\.J''1111ft:1J1fll1 11lJ

tl,: ff'ni 111Tta'11Jl1a" 01Ja''\.J0-11fl11lJiO-llfl11" 0-11\1flfl'l (fl1U1.1,,,llJ)
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Ho U'i'tJhlfll11huN'lJ tlft~VI,rltJtJa,j'~ 'A'Utl fll' UtJft~tlft~Vl1i'" H'iifl111l't11l1tJl;~

_IQoOlQo 01 0"11 01 0' .,11 o'!'It II ~ .,11

lJ g 'U11 fll n ~HHf1fll' 't11111l1::a'1l tl'Utl ft~Vl1i fll n11 't1tlft ~Vl1illJ 'lJ't1'lJ1VI~ 0 ~lJtlf1 'lJ t11, Vl1 't1

0' !'It ~''''Jl!'lt II. If .•• 01., , II .•• _l~
tlft~Vl1illJ'lJm::'U 1'lJfll'VllI61'lJ O~ fll1 'Jfl111lllJ'lJf.t'lJ 1~ O~r.1'U''t1U Nfttlfl'lJ 't1ltlflfll' llJ fttJ'lJ

_I 01 _I" , ,. ~ 01 0', ...s d ,. ~_I_I"'''''''' 01
UlJft-3 (1I1UlJ'Oa"::) 1l1lfl111l'",llVf'lJ1i1l0fl11U",lln 'lJfll''lJ1UN'lJtlft~Vl1i l1JlJg'U~lVfOVfI'J!'lJ1

m::'U 1'lJfll1 Na~ft'lJtf1Uft::'U; fll" H'iitJ ,:: UVli tllVfa'lllUn~O'Ua''lJ 0-3fl11119TO~fll1~O~\ltltf1

(~1UtJ'1I11l)

HI U,i'tJ' 'lJfll1 \hUN'lJ tlft~VI,n tJtJa'U'1i 'A'Utl tlUU tJft-3tlft~Vlit H'iifl111l't11l1tJ

•••• 1 •••••••• 01 0"11 01 0' .,11 o'!'It II~ •
l'lf-3lJg'UlI flln~0-3flfll1 't11111l1::a'lltl'Utlft~Vl1i fll'Vl1 't1tla~Vl1il1J'lJ't1'lJ1V1~0-3lJtlflU fll1V11

, H'tlft~Vli'l~'lJ m ::'U1'lJfll'~~Ol;1o~ fll" ff1111ll~'lJ~U l~O-3~'U;'t1U Nnml'lJ' H'lnfl fll' LtJ~tJ'lJ

_I 01 _I'" • ~ 01 0', ...s d ,. ~ .1_1" ••••••• .,
UlJft~ (~1UlJ10a"::) llfl111l",1JVf'lJ1i~Ofl111l",lLn 'lJfll1'lJ1UN'lJtlft~Vl1i 'lJlJg'U~lVfO'WI'J!'lJ1

m::'U1'lJfll' Na~U'lJ tf1Uft::'U; fll" H'iitJ,:: UVlitllVfa'lllU n~ O'Ua''lJO~fl111l9TO~fll'~O~\ltltf1

(~1UtJ1~11l)

~UH~ 4.11 Ua'fI~Nftfll'Vl91a'O'Ua'1l1l~J1'lJ~ 3 u,i'tJ''lJtlUU1UN'lJtla~Vl1i'''tJtJallii ii

01 01 0'01 . ...s d ,. ~.I.I"'''''''' 01
fl111la'llVf'lJ 1itlUfl111l", 1Ln 'lJfll1 'lJ1UN'lJtlft~Vl1i 'lJlJg'U~lVf OVfI'J!'lJ1m::'U1'lJ tl 11

Na~U'lJt\' 1Uft::'U; fll1' H'iitJ,::UVli tllVfa'lllU (l~O'U a''lJ O~f1111J9TO~fll1~ O~\ltlt\' 1

01 tJ .•• -
~1U 10a'1:: X S.D. t Sig.

tJ n II•••• tJ .•••••••1. fll1U ft-3tlftQVl1i 't1llfl111l't11J1m"~ g'U~ 3.44 .630 2.272 .024
01 o"iI 01 0'

2. flln~O~flfll1 't11111l1::a'lltlUtlft~Vl1i 3.23 .683 -.804 .422
.'iI o'~ iI~3. t111V11 't1tlft~Vl1iL 'lJ't1'lJ1V1~O-3lJtlfl'lJ 2.99 .706 1.693 .091
.,iI o'~ ~, ••4. t111V11 't1tlft~Vl1iL 'lJm::'U1'lJt11'VI~Ol'lJO~ 3.05 .629 2.727 .007

'il ~ iI. ~ •• 01., ,iI'"5. t111 'lffl111lL 'lJFj'lJ1~O~ 'U1't111Nfttl~'lJ 't1Lt1fl 3.04 .660 7.338 .000

t11'HtJ~tJ'lJUtJft~

.p< .05
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Nfttl~'Ullflfiflfl1'iltJ~tJ'UutJa~ (sig. = .000) iiNafiofl111Jthl~1I l'Ufl1nhuN'Uflaq'VItltJtJa'iM

.4 '" .••.•• 2 .•• 1""".1 ~ ••• "
ITfOTf~'U1m:: 'U1'Ufl1'i Na~ t1'Ufl1ua::'U'i fl1'i l11JlJ'i:: 11'VIItllTf t111J1'if1~O'Ut1'UO~f1111J~O~fl1'i

1m~\1tl/11 w 'i::~mrmi1tlty .OS (P < .OS) ;~v'UJ'U HI

d111i''Ufl1'iiflo~t1't11'i 1lfI111J1::t11Jft'Uflaq'VIi' (sig. = .422) ua::fl1'i111 1lfflaq'VIi'lfl'U

l1lf1~1I0~'rJtlfl'U (sig. = .091) 'liiiNafiofl111Jd11~1I l'Ufl1'nhuN'Utlaq'VI11tJtJa,j~ l~oi"''U1

m::'U1'Ufl1'i Na~ a'U /11ua:: 'Ui fl1'i 1lfiitJ 'i::n'VIi fl1Tf t111J1'i f1~o'Ut1'UO~f1111J~O~fl1'i1l0~ \1tl/11 W

,::~'U,rtJd1tlty .os (P > .OS) ;~v'UJ'U Ho

"1I1.1flll'U~4 ;],litJl'Ufl1'i\huN'Utlaq'VItltJtJa,j; (i1UtJ,6t1'i::) iifl111Jft1Ji'Ui'

ft'Ufl111Jd11! 11l'U fl11U 1UN'Utlaq'VItl tJtJalliil~oi •••'U1ft ~fl1JUa::a ~U1f1a'01J(~1U tJ1f111J)

110 n1litJl'Ufl1'iu1uN'Utlaq'VItltJtJa,j; 'iun fl1'iutJa~tlaq'VItl1fiifl111J111J1t.1l;~

_I"''''''' '" ~ 1" '" ~ · 1" ~!It"..1 • 1"lJ{)'U~ fl1nflO~f1fl1'i 111111J1::t11Jtl'Utlaq'VIIfl1'i'VI1 l1flaq'VIII1J'U11'U1'V1110~'rJtlfl'Ut11n'11 11

~ !It ..I 1.4 1" !It" • " •• '" '" l-t! •• _1..1tlaq'VIII1J'U m::'U1'U f11'i'VI~OI'UO~ fl1'i tJffl111J11J'U~'U111O~~'U'i 111'i Natlfl'U 11ltlflfl1'i IlJ a tJ'U

utJa~ (~1UtJ'i 6tn::) 'liiifl111Jft1J'W'U i'fi Ofl111Jd11~lQ1'Utl1'iU 1UN'Utlaq'VItl tJtJa~l~ oi •••'U1

ft~f11JUa::a~U1f1t\'01J (~1utJnn1J)

HI nlQitJl'Ufl1'iU1UN'Utlaq'VItltJtJa,j; '~un fl1,utJa~tlaq'VItllfiifl111J111J1tJ

"'_1""'''' '" ~ 1" '" ~ a21" ~!It "..1 •ItJf~lJ{)'U~ fl1'i lQflO~f1fl1'i 111111J1::t11Jfl'Uflaq'VII fl1'i 1I1 l1tlaq'VIII1J'Ul1'U 1'V1110~'rJflfl'Ufl1'i'VI1

1" ~!It ..I ,''' lY. !It" • Jf .•• '" '" 1"'" _1..111tl aq'VII 11J'Um::'U1'Ufl1'i 'VI~OlUO~ fl1' 'Jfl111J11J'U~'U1110~~'U'il11'iNatlflU 11ltlfl t11'iIlJatJu

utJa~ (i1UtJ'i6t1'i::) iifl111J ft1Jiui'fiofl111Jd11! lQ1Ufl1'iU 1uN'Utlaq'VI11 tJtJa,j;l~oi"'U1

ft~f11JUa::a~U1f1t\'01J (~1utJnn1J)



100

~l1H~ 4.12 UfftHNaf111'Y1f1ff61.Jff1J1J~J1U~4 i1.i(J'uf11nhuNufla~'YItltltla,m ij

01 01 "01 .s oj , ° ~.I.I'" - '" 01 01
fl111Jff1J.•••U1ifl1.Jfl111Jrl1Ln U f111U1UNUfla~'YIl1 &1J1J{)1.J~L""6""9IJlU1ff ~fl1JUa::

a~U1f11\'61J

i1Utl,6ff,::
-
X S.D. t Sig.

1.1 n iI•••.••• 1.1"'- 3.44 .630 .124 .9011. f111U a~fla~'YIl1 111Jfl111J111J1(JL"~{)1.J~

01 ",iI 01 " 3.23 .683 -.750 .4542. f111.f16~flf111 11L111J1::ff1Jfl1.Jfla~'YI11

o,iI "rl iI..I 2.99 .706 2.818 .0053. f111'Y1111fla~'YIl1L U11U1'Y1'\16~l1flflU

o,iI "fl ..I, '" 3.05 .629 3.593 .0004. f111'Y1111fla~'YIl1L Ufl1::1.J1Uf111'Y1~6LU6~

5. f1111ffl111JLflu~U1'\16~~1.J;1111 Nafl~U l1fLflfl 3.04 .660 6.291 .000.
f11"iLtla(Juutla~

*p < .05

..I , ° '_'1 " ~ iI..I °.lfl~111~'YI4.12 .•••1.J11f111'Y11l1fla~'YIl1L1JU11U1'Y1'\16~l1flflU(sig. = .005) f11'.i'YI1

'

iI"~ ..I, .• 'il ~ ilo Jf'" 01 01
11fla~'YI11l1JUfl1::1.J1'Wf111'Y1~6LU6~(sig. = .000) ua::f111 "fl111Jl1J'Wf.t'W1'\16~t;l1.J'.i111'.iNaflfl'W

1iI ••• - •..1 .1 "".s oj 1 ° ~ .1.1'" - '"11Lflflf111L1Ja(J'WU1Ja~(sig. = .000) 1JNa~6fl111Jrl1L'.i. Uf111U1UNUfla~'YI11&1J1J{)1.J~L.•••6

';9IJlU1tY~fl1JUa::a~U1f11\'61Jw "i::~1.J\r(Jd1flty .05 (P < .05 ) .~tJUV'W HI

.s 01 .1 ~iI'" "'.1"'- 01 "
-r1111"i1.Jf11"iU1Ja~fla~'YI11L111Jfl111J111J1(JL"~1J{)1.J~(sig. = .901) ua::f11n"6~flf11"i

, iI 01" "'''''.s oj ,.~ ~.I.I'" 01'" '"11L111J1::ff1Jfl1.Jfla~'YI11(sig. = .454) &1J1JNa~6fl111Jrl1L1. Uf11"i"W1UN'Wfla~'YI1i&1J1J{)1.J~L.•••6

i9lJlU1tY~fl1JUa::a~U1f11\'01J w 1::~1.J\r(Jd1flty .05 (P > .05 ) .~tJUVUHo
.. ..; QI,. ~ -.QlAQI •••• QlQI~D'''''''''ll'U'YI 5 i1'iHItI Uf11"i't..l1UN'Wfla~'YI11&tltl{)1.J~ (~1Utl16ff1::) 1Jfl111Jff1J.•••'W1I

01 .s oj 1 ° ~.I.t •••-'" 01 ",iI 1! ° •.•fl1.Jfl111Jrl1Ln 'Wf11"i't..I1UN'Wfla~'YIl1 &1J1J{)1.J~L'VtOf11'.i'Vt9lJl'W16~flf111 11'Vt161Jua::ff11J1'.i tlfl1L'W'W

11'n.ot.h~j~tJ't..I (i1Utl1~11J)

110 i1.i(J1Uf11"iU1UN'Wfla~'YI11'tltla,m '~url fll1utla~fla~'YIil1fijfl111J111J1(JL;~

.1"01'" 01 "1i1 01 " 01i1 "~iI.d .21i1
1J{)1.J~f11nfl6~flf111 11L111J1::ff1Jfl1.Jfla~'YI11f111'Y1111fla~'YI1iL1J'W11'W1'Y1'\16~l1flfl'Wfl11111 11

fla~'YIiLfl'W fl1::1.J1U f111~~ 6Ld 6~ f1111ffl111JL fl'W~u1'\16~~1.J;1111Nafl~'W' 1fLflflf111Ltlg(J'W

utla~ (i1Utl,6ff1::) ,,jijfl111JtY1Ji'W 1i'~6fl111Jd1L~., 'Wf111U1UN'Wfla~'YItl tltlalliiL«6fl11

i9lJl'W10~fl'f11111f'Vtf61JUa::ff11J11Cl~lLUU11'fl.6d1~j~tJ'W (i 1Utl1 ~ 11J)
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'" 1.J'" -
fl1U 16~1: X S.D. t Sig.

1.J "1"..•... 1.J"'''- 3.44 .6301. fl11U a':lflaq'YIll 112Jtl112J11111fJl'l~g1.Jfl 3.306 .001

'" •. 1" '" •.2. fl1nfl6~tlfl11 111112Jl:~2Jfl1.JflaqYlll 3.23 .683 -2.114 .055

.," "f1",d3. fl11Y11 11flaq'YI1l1 U11U1Y1"6~'JfltlU 2.99 .706 1.509 .132

.,""f1 ,d..•4. fl11Y11 11flaq'YI1l1 Ufl1:1.J1Ufl11'Y1fl61U6~ 3.05 .629 3.341 .001

1" f1". rj'" '" '" 1"'" 3.04 .6605. fl11 'Itl112Jl UFjU1"6{1 1.J11111NaflflU 111flfl 6.821 .000

fl1111.J~fJUu1.Ja{l

*p < .05

~, ~"".Q _Gl'-

~lfl~111{1Vl 4.13 'n1.J11 fl11u1.J~l.:!flaqYl1l1112Jtl112J112J1fJl'l~1.Jg1.J~(sig. = .001)
.,""!'It ,d ••• 1" !'It". " •••fl11Y11 11flaqYllll1JUfl1:1.J1Ufl11Y1~61U6{1 (sig. = .001) Ua:fl11 'Itl112JllJU~U1"tN~1.J11111

Nftmiul1flnflfl1·:H1.J~fJUu1.Ja{l (sig. = .000) jjNa~6tl112Jn11~~ lUfl1·.nhuNuflaqVl'tl1.J1.JQ1.J1i

1~6fl1ni9llU16{1flfl1111f'n!o2JUa:~12J11afhlijU1I1n~6dl~j{lVU W 1:.lmlfJn1flqJ .05 (P

•• oil '"< .05) UfJUfJU HI

• '" '" .. 1" "' .. • 1" ..!'It~11111.Jfl1nfl6{1tlfl11 111112Jl:~2Jfl1.JflaqVlll(sig. = .035) ua:fl11fn 11flaqYlllLlJU

" ,d , ,•••• ...s d ,. ~~I~I'" "'••• A
11U1'Y1"O{l'VJfltlU(sig. = .132) 2J2JNafl6tl112J~lL1'll Ufl11U1UNuflaqVl1l11J1Jg1.Jfl 1'n6fl11

i9llU16{1flfl1111f'n!62JUa:~11111afhlijU1I1n~6d1{1j{lVU W 1:fi1.J'ufJnlflqJ .05 (P > .05) f{l

oil '"vuvu Ho
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•• _'" _I " ~ ,!' -- •• "fl8un 4 uqf'tn ,ua'11fl lIQt"81a'U811Utn 1"'lnfll1Ua'fl~flll1.Jflfll11U"8~efl8U

UUUa'8UCll1.J

4.1 ifqJ'ttl,tI&l11ft'tt1sfst lnR''Uft111illlH'Ufla'tllttltliiUfi,.s~ft11'''~lCil'U

.oiinltll""1 3 IIlftnaH e~'ttlR'Ufl1t111J

..l ,..l, 11" ..l 01 M _I ,
9l1'i1-3\14.14 UffiHflltl111JtlUa:::fll1 Otla:::'Utl~~fltl1JU1J1Jfftl1Jm1Jlfltl1fl1J1Jty111 q1Jft11tl 'U

mnhUf.l'Ufln~\11fltJtJ6U;'Uo-3m11vH11fb'UfJijflltlL'U91 3 flltlflftl-3 i-311'i~

'Utl1tJ!1J

., .-tl1tl1111tl

1 fll1yt 1111tu1tl1111~tl1111'JS01J111fl f.lftm1tJ6,j;j~1'U 1,s'Uii 20 19.23

fllnh :::Lij'Uf.lft1I1flf.lft-31'U~;l 1LU'Ufl1'i ff1L! 1I0Vl-311;-3i-3
.I

1I1fl'U'U

2
1'Um1;llL u'Um1~tlft1fl1 V-3'Ul~'W1fl1!l:::tl1111i tl1111 18 17.30

" 1 :, iOl , ,~ •• 1 ••L'Ul 11n1l\1-3m1mtl\1tl~tl1111 tl-3 1I\11tl-3 'U110-3'Utl-3

" 0 ..•.
flft~\1l1Uft:::m1~lL'U'U -31'U911111:::1J1JSAP

3 " .... fl .... :" 17 16.35~1J1111'i'Ul~tl1111L 'U111111Uft:::n tlll 11 1J\1-3~l'U fll1

,h:::Lij'Uf.lft

4 «1J; 111'itl1'H t1~1omft' 1f~tltlftlmii 'tY1'U;1111'Um 1 15 14.43

lft''UOU'UZ
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., ..•
fllfl111Ja

5 "'l~fll~ ffUUff1fUua::ri·Uff;1JfllniillUlfl111Jfff,j'tJ1111i 14 13.46

1" '''' , 11 ..• '" ••l1Ufl'V'fUfl~lU1"Ufll~ fl6U~1J116~fll~~~fll~1"~fla

" •• tJ ""tJ"''''''''~fl1i 1~6~fll1 ~::'1J1"~ {)1.J~fll~Balanced Scorecard
I I ••

6tl1~~61U6~

6 ,,"'...1 ..• n ;l 0 tJ...I tJ ' 10 9.62~U1111~fl1Jfl111Jffl1JU(l1U Ulfll~1 atlUU a~ 1"U

fll~l1.lgtlUutJa~1i11U1i~~1J1111i'tJqfl111Jfl~ff!1~~n~ti'
UU1111iijfl111J~~1i'u1ufllnh~lU

7 '" 0 "0 ,"'" tJ'" 1" 4 3.85fll1~~fll UNUfla~fl1ifl11flll1U~ l1"~1~U 1U 11

'" " " '" " tJ""-,~1111Jl::ff1JflU6~flfll11JGJfUGJf6Uua::ffl1Jl'J(l{)U~
..•

~H

8 fll1~~'VhUNufla~fl1i''''6~1'''~UNUtJa,j~~lUtJ1::~liJ 3 2.88

"'6~ fl~~. ua::UNU~lu/lm~fll1 "'6~l1NUfl~1~Cl']ijfll1

l1fl1fl~1tJ~lUd~fi1U~lUU 6fl11F~U6d1nUtJ1::~1

9 fll11i41JtilUl~1U'V'fUfl~lU'~iiff1U;11JffU1.Ja'1iU 1 0.96
'" .•• 1 , 0 "" J~~a'U ~ Ufll'J~11UU~lU1Jlfl"'U

10 fll1i'Ufl~lUl1a::fll1 ijri1U; 11J1UflU ~11UUfll1~11J 1 0.96

" "fla~fl1i"'6~~flflalfl1U6tl

11 "'1~fll1ii ff1U ;11J1um1 ~11UUfl116dl~~i~~~"'1~fl11 1 0.96

'V11~lU6dl~1nUi11J
II II
01 '" 104 100n1Jfl~a'U
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fll':iYt.1'HUlfl111J~fl111J"6tJ .1flNa fllnJ fitifi.n'IJ 1,s1Jijfllnh:: lij 'IJNa .1flNa ~1'IJ~fll1 U1Jfll':i

..s '" I ••• ., ,I "r ••• ' .d 1! '11 '1 0'" .,{111':i.6V1~.H.~111fl'V1JL~tl11f111Uatl'J6t1a::19.23 ':i6~a~111 ~Ufl 'lJfll':i~11'IJ'lJfll':i~flalfl':itl~

., t ~1 :, tGl 1 ,':'4, A "'Vl~flfl'tJ:: fl11114 fl11111.,.1• n11f1~fll'Hl1t1f16~fl1111 4t1~ 11f11fH 'lJl':i6~'V6~flaqfl1lUa::fll'J'
0'" "r ••• ,.d1! If'" ~~11'IJ'IJ~1'IJ1l111'::tJtJ SAP &~tl11fl1matl'J6t1a:: 17.30 ua::~tJ'111''Vl~fl11111lJ'lJ1I'J''J'11Ua::
"':11 .•• "r ••• ,.al1! 0" ~ .d"

UfJ1I"11f1~~1'IJfll'i l.h::l111JNa L~fJ11flllUafJ'J6t1a:: 16.35 1l111al~tJ ua::.,.61a''IJ 6111J::flf.f1l6tJ

UtJtJa'6tJfl111 '~h\'fl1111dlflty116t1~~~n;,ti1J 3 ~6 fl6 l.fll'l~11tll'IJ n 1'IJ'Vnrfl~l1J1~ihh'IJ
, ., ., ~ , , 0'" ,I., .••, , ,

'i111a''IJtJ a'~ 'IJ 11~ '{1'IJ • 'IJfll':i ~ 11'IJ'IJ~l1J1Jlfl'V'IJ 2. fll 'J''J'tJfI"tJ un:: fll'11 a'1'IJ 'J'111 'IJfll'J'

~11ij'IJfll'i1l111flnqfl1i''V6~~fl n lfl'i 116fJ 3.'Vl~fll,iifh'IJ i1111'IJfll'i ~ 11ij'IJfll'i6th~.i ~i' "I'V1~
o '~"'''r .••,.d1!fll'ifl1"11'IJ6fJl"11lJ'lJfl11&~fJ11f111UafJ16t1a::0.96

4.2 ffUCN611'U::1'Unl1\4lllfl'UnaQni'bJ1Jii,j;"\'U1::Q'Ufllnnhl'U"'6~nl1'fh1h

vl'U.oiilllfll"" 3 IIlftnaH f~'ttlR'Uft1UI"

lfl1J~61a''IJ6U1J::1U fll,ll luN'lJflaqfll11.hJfillii' 11'1.h::a'tJfl1111dl1~. 'V6"1fll1

'~'lhri1'IJtJijfllfll'V1l 3 fllflflaH i'''Il1l~Ufl'itJ!11 .lflfl1111fl~1..11J'V6"1..,,rfl~11Jl~fJ

UtJtJa'6tJCll11tJalt11i1f11fIfJa'1111':iClUn~ "I' lfJa:: LOtl~~6La'1J6U'IJ::fll,ll 11LN1Jflaqfl 11 tJtJ fi,j'fi111'
tI

tJ'i::a'tJfl1111dl1~ • .r"l~61tJij

...
•• , ••• , "" ••• ., II 1 0

1l1'i 1"1f14.15 LLa'fI"Ifllfl1111Clua::fl1':i6fJa:: 'V6"1Fjll6tJ LLtJtJa'6tJfl111LflfJ1fltJ'V61a'1J6U1J:: U fll'i U 1

llN'lJflaqfll1 tJtJfitifi' 11'1.h::a'tJfl1111dl1~.'V6"1fll" ~'lhri11JfJijfllfi L'Vll3 fllfl

flaH '''Il1lll1Jfl1tJJ11

II
i1.i'tI

, .
!6t1a::••'VO fl1f11111Cl

1 ~tJ~1111~6"11fluLLtJmHh"l~~ijfl1111~"I~U1U flln11"111J 11 28.95

•• , 0'" ., '"'"11fl1111a'1111'iClUfll1 ~11'IJ1J"I1Uun::a''lJtJa'~'IJ l111fll'
0'" ", ,AfilLU U fll11l111flaqfl 116t11"11l611J6"1

2 c:I QI ~ 1.1 • .c:t .c=I 8 21.0511fll1a'UtJa'~U l'1HtJ 1::111W6V1"11'VW"I'W6111::tJtJ
., .•• .d .•• ., i1"

a'1a'~fll'iflLl1111::a'111'WtI"I'W6fltJa'fI11::• ,tJ1J
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...• ,
ft111..'1'Y14.15 (ft6)

,, ...
f'l1f'11111fl

3 ihnnYu 1JtYlj \..IUa::ff ..'IUY;lI fll1iflnnl1flOW:: f'l1111{ 6 15.79
II

f'l1111l,11' ~ 1111l1..'1fll1 fhV'YI fJf'If'I1111{ t'l'~vhnj' ,.rurl
•.• ".4 ..:..I

'rt\..lfl..'l1\..16 V1..'1ft fJl\..l6..'1111flV..'I'U\..I

4 lilf'll fJflltY',.r 1Jf'la 1m ij ff1\..1i1111\..Ifll1 ~ IIU \..Ifll1 ft 111fla 5 13.16
••, " ..:..1 •.••.. , "

~'YI1I \..ItY1\..1ft1..'11:}1I1fltJ..'I'U\..IlIfll11J1'1'rt\..lfl..'ll\..1 lf1l1fl
.I •.. 0

'U\..I1fJ..'I11Jfll1'Y1 1..'11\..1

••• 1.1 •.••.••• , 0'" •• , 4 10.535 lIfll1 1::'lf1t'l'1I'rt\..lll \..Ifll1f'11l\..l\..lf'lll1UN\..Ifla~'YI1i \..I

" '~ ' .4t'l'1\..1f'11..'1G']fJfJ1..'1fl l..'1'U11..'1Ua::f'lfJl\..lfJ..'I

6 " ... "'''! .fI, I <II 3 7.89N1J1lf11ua::'rt\..lfl..'ll\..1f'16..'1t'l' Hf'l1111l 1 ~ 1111116••
t'l'U1Jt'l'lj\..lfllHl1lU\..I 1\..IU\..I1'Y11..'1l~V1fl\..l~if'll ~\..I

7 ;:;fll1 t'l'U1Jt'l'lj \..I~1\..1t21.1fl1W' \..Ifl11 fl1l U\..I..'I1\..1~11 \..ItY~V 1 2.63
41.1 .clto IIQua::l1 1::t'l''YIlIfI1'rt

II II•..... 38 1001111'Y1..'1t'l'\..I

.J I " 4 ~ I •.. , '1"'1"~lflf'lln..'l'YI 4.15 .•••1J11 ~f'lfJ1JU1J1Jt'l'fJ1Jfl1l1llJf..'ll1J\..Iflqllf'l1fJfJ1..'1 '1 LlfU1J1J

,1fJlt'l'\..IfJU\..I::1\..Ifl11\hUN\..Iflaq'YI1fl 1.11.1gu~hr1.11::t'l'1Jf'l1111tf1l~ ~'UfJ..'Ifll1 '~~lff1\..1tJijfl1f'1l'Uf'I

•..•... 1 4 0 1'" 0'" '.1"'" .t3 fllf'lfla1..'1 ~..'Ilf1f'1\..1fl11J!lIllJf..'lt'l'11111fl~lU\..lfl f'lfJl1V..'Ia1f'11J~lfl1l1fl 1Jl11\..1fJVf'I..'I\..I

~1J;l111~ fJ..'Il~\..IU1J1JfJth..'l~~ ijfl1111~Ut\..l' \..Ifll1n1..'11\..1ijf'l1111tY11111fl 1\..Ifll1fl1lU\..I..'I1\..1Ua::

•.• , " ••• 0'" •• , 1.4 1 •.., .J l'
t'l'\..I1Jt'l'lj\..l l1l1fll1f'11l\..l\..lfll1f'1111fla~'YIlIfJVHf'lfJl\..lfJ..'I f'lVlIfl1l~aVlfJVa:: 28.95 1 fJ..'Ia..'l1l1

, ~ufi ;:;fll1 t'l'U1JtYlj \..I~1\..1..'11J1.11:: 111tl.1fJV1..'1l-n V..'I'rtfJ ;:;, ::1J1JtY1tY~fll1 ~ll11J1:: t'l'1I l-n V..'I'rtfJfl1J

t'l'fll1::il~1U\..l 1f'Iv;:;fi 1m ~V!6va:: 21.05 ua::;:;fll1t'l'U1Jt'l'lj\..lUa::ff ..'Ilt'l';lIfll1i\llJ\..I111flOW::

1 "1 :, 1 •.., "" , •.. ".4 ..:. .I 1fl1111, fl11111'U1 ~ 1111'Y1..'1fll1fl1V'YIfJf'lfl1111 ~t'l'1IV l111 l1Ufl'rt\..lfl..'ll\..1fJfJ1..'1f'1fJl\..lfJ..'I1I1flV..'I'U\..If'lV

••• I .J l' 0 •.• " .J " '1"'1 " •.• "1IfllmaVlfJVa:: 15.79 f'l111a1f'11J ua::'UfJlt'l'\..IfJU\..I::'YIf.if'lfJ1JU1J1Jt'l'fJ1Jfl111 '1 Ll1fl1111d1flqJ\..IfJV
,d .• 4 QI JI ••.• ~, 0'" .d Q,I QI c1 .•.I.Q IIQ 1.cd' cl
'YI"1f'lf'lfJ 1Ifll1 tY\..I1Jt'l'lj\..l f'l1\..1t21Jm w \..Ifll1 f'l1l \..I\..1..'11\..1'YI'YI\..ItYlIvua:: 111J1:: t'l''YI1ifll'rt f'lV1Jflll ~ av
!fJva:: 2.63




