
,
•••tJYIYI 3

" .
fl1-s1~vihfl'W1~m;~thn~ (Survey research) l~V~~fffl'l!l1l!fHfl1-s\huN'Wfl~~l'l1i'

ilhJ61i;j'll6~fl1'S'vJ'~hri1'W.fJii.fl1fl ffmnmW fl1-S'vJ~lri1'W.fJii.fl1flL'II~3 .fl1flfl~l~ ~~111~

" " "Ufl-sUJll lufli'~ij ~ffmnuu~11iA1Lij'Wfl1'S1~vi~ 4111~f) ~lll~l.rtJ Pl~ij

1. u'S~"lmu~~mill~16fh~
•••• ..l1.J!'l1 "''''2. Lfl-s6~1l6l'l "IJ lUfl1'S1~V

"111~f)ij uU~Lflu 2111~f)d6V fif) u'S~"lmu~~mill~16d1~. " "1.1 1."~"ln1 (population) l1'f1'Wfl1'Sd1'S1~fli'~ij ~~fhfl1-SffmnL\l'Vf1~1Jfl~lm

fl1'S'vJ~l",bU.fJii.fl1fl L'II~3 .fl1flfl~H ~~111fl'WmUJll ~~tJ-S~fl6tJ~1Vd1,rfl~1'Wfl1-S'vJ~1

" "\11'W1U 15 ri1Ufl1-S'vJ~1 -S11l,j1'W1UU-S~"lfl-sn~iYu1,650 flU
'''' , ~ : .rj}~ '!II.ell ,"'.1.2 nq1Jfl16tlH (Sampling group) 'Ufl1-S"fl'W1flHU~"fl1:l1 ~L~f)flflqll~1f)V1~

~"d 'GI' : Act 4 QI~

~lflU 1~GJf1fl-S~1011ifl11~1l~1f)V1~UtJtJl1~1V'II'W~ f)U C]f~1l-S1V~~ LfWfl~~'W

• '''' , ..; ~ '" .1 ..l, ~1.2.1 n11n1HUA'fJU1A'fItNfl9JJ"1fJtJH CI.fI~L1JU~1Ul'l\..l'llf)~lJ-S~"lml'lGJflU

fl1'Sffmn 1flVfl1'Hi1l6d1~~1fI \Jfln 11'11.1~1~f1fl1-S1f\'(~-Sfl1-S111,jl\..11\..1mill~16d1~tJ-s~GJf1m'umw

~l'l'j1tJ,j1U1utJ-S~'Iflm (Finite Population) 'IIf)~f111l1L1.j(Yamane, 1973) A'1f1ti1fl111lL~mr\..l

, '"Ll'llfltJ 95%

n = N

1+N (e)z

.• , 1 1J/Q4. "" • .1 l' "'.1 '11l6Ul'lUfl1\'(~1 flfl "11ifl1-Sfl1'W1W~11ltYfltY1\..1'11fl~~l\..11\..1lJ-S~')j'lmUU~~~-S~fltJ lJ-S1fl~11

~~~fl~1fmill~1mh~ \11\..111.1322 flU Pl~UtYfl~N~'U~l-Sl~~ 3.1
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, •••••• r r £II ., r 0 _I , r r Qf ,

1.2.2 1f1lin11fuBtJNluUlffla1U"lUfllU1UU1i:1f1ft1 U""lIi:nqu f1~'.i1ff1'IJ

~ .•;'m'Jfl"lnOfltiO 1 n1'IJmjll9i10V1.:J ~05.12 fl'IJ'\lO.:JU'J'::"If1m Uil::fhl1'IJ~m'J'~llU1J1J1'01::'il.:J
" " . ,

''1..1n1'IJ '\lO.:Ju~il::thu fl.:J1'IJm'J'1~~1;)lfli1'IJ1'IJ mjll1'1.:Jff'IJ 15 t11'IJm'J' '-W~1 Li70.:J~1rJijff.,t11'IJ
tI

J('" !if 0 11 AI Qf" 0 ,"!if"'" !if 0 11~1J11111LU'IJ111'1..111J1OrJil:: 22 '\I0~1J1::'lf1mVl.:J111l"'il.:Jml1'IJ~ 11LU'IJ~1J'J'111'J'L11'IJ'01'1..11'1..11OrJil::

'''' • I , , •• ut 1 0 " ••• ,,'" •• " , ,,'"22 1I1flflqll~1f1rJH'J' 11l'\lO.:JU~ff1'IJ m'J' .•nn .,rJml1 '1..1~~1J1111'J' '01fl~'il.,m'J'11'J'O~"If1rJ~'O.,m'J'

11if111111.J1UN'IJfl~ 11lff~ t11'1..1Lm::n 111'1..1.,lnflfl'n ufl.:J1'1..1~ 111ff.,t11'1..1l.,rJfl1'J' LnOfl i'1J~ il1fl'il1fl

d ••• 1"''''''' ,"'11 0 Qf •••• ,m'JLOJf'IJ'lf01J{)1J~.:J1'IJ11 t1f1'J'1J~11l'il1'IJ1'IJ.,.:JUff.,.:J'J'lrJil::LOrJ., 'IJ~11H

I

i 1'1..11'1..1U1:: 'lf1m mjll9i 10V1.:J~UrJfl~11J ff~ t11'1..1thUfl.:J 1'1..1m'J' , ~TJ 1•••~n1.:JVl 3.1

t'hUfl.:J1'IJm'J 'vf~l U'J'::"If1m ' Qf I

flqll~1f1rJ1.:J

" .•. Qf

~1J'J'111'J' 'n'IJfl.:J1'IJ 'J'11J

1. d1Ufl.:J1'IJm1'vfTJ1t11'IJfJ~fl1fl L'\I~3 236 10 36 46

2. m'J',-wTJ1i'.:J111"'IJf1'J'UJll 121 5 19 24

3. m1'~~1i'.:J111"ff~Vl'J'fflf1'J' 174 7 27 34

4. m1ivfTJ1i'.:J111"~'n11W1.J1 175 7 27 34

5. m1'vfTJ1i'.:J111~mty'il'IJ1.J1 188 8 29 37

6. m1 '~~lthlflflff11l'n'.i1U 115 S 17 22

7. m'J'ivf~lthlflorl'lU lil.:J 144 5 23 28

8. m1ivf~1~Oll.JOV 81 4 12 16

9. m1ivf~lthLflom::~llU1JU 63 3 9 12

10. m1'vf-M1ti1LflOUf1'J'iVff1 7S 4 11 15

11. m1i~-M1ti1LflO~VlO.:J 77 4 11 15

12. m1ivf-M1ti1Lflon1U'n.:JUffU 48 2 7 9

13. m1 ivf-M1ti1LflOl;;1l1J1.:J'lJ1.:J1J1'lf 70 3 11 14

14. m1hl-M1ti1lflo1JO'nilOrJ 45 2 7 9

15. m1ivf~lti1LflOlJl.:JLilU 38 2 5 7....., ..•
ll'lln~Q"u 1650 71 251 322
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, ,
2. Ifl;8~1lt)ii111~fll11frJ

" • "1.J!l11 .•••.•••• 0 ••• , ~ d
lfl'HN1J6'n 'IS L'Ufll'i1~W fl6 U1.11.111'61.1m1J(questionnaIre) 11'l11'i1.1 'J1L'Ufll'ilfl1.1

1! I ••• I 4~'" 11 .1 ~ c1'" ,
"111.1'i11J,,62Jn'lflflq1J~ 16tn~0Jt.:i1IJ1\)t.l11'~1.:i"ll'U\)1flfl1'i nfl1J116fl 11'l'i 'nq1JQ un: U'U1flfl ~1.:i1l'}

tJ , , II

'i11J'Vi.:i.:i1'U1it.lfhfit.l1.rJtN111.rJt:JUU~.:ilrJ'U111.rJmJt:Jt.l3111.rJ6'~uti l11J1.111't:J1.1m1Jfll'i'nflfft:J1.1

"U1.11.J11'61.1m1Jun:fll'itJ'i:1J1nfm ~.:iU

2.1 IlUUQ'f)UOUJ

U1.11.111't:J1.1fl11Jl~t.l1i1\)it.l~ijfl111J tf1Ji'U 1i'~t:Jfll'i U1UN'UUN'Ufln~'n1i'1 tJtJa llii"lI6.:i

'

_.l_~ I ••••••••• _I 4 cI I ,~ .oil
fll'i TtTt111'1'UIJ1Jfllfll"l1~3 fllflfln1.:i '.:i'l11fl'Ufl'i1J!1J 1l]f.:i1/1'U6'111U1.1.:i6flfl1lJ'U4 ~6'U fl6

~t:J'U~ 1 lrJ'UU1.11.111'61.1m1J~l~t.l1n1.1.rJfl2Jnff1'U'lJflfln"llt:J-3~~fl1.1U1.11.1fffl1.1m1/ij

nfl1JN:l rJ'UU1.11.1n1'i1\l 'i1t.lfll'i

~ fl'U~ 2 1rJ'UU1.11.111'61.1m1/1~t.l1n1.1i1\)it.l~ij Nn~6fll'i U1UN'Ufln ~'ntl tJtJa,j'~

1Il6-3fll'i '~"lff1'UlJijfllfl

~6'U~ 3 lrJ'UU1.11.111'61.1m1/fl111/flflllf'U'i:A1.1fl111/fiflllf'Ul~t.l1n1.1fl111/thl~ \), 'U

fll1U1UN'Ufln~'n1J"'tJtJa,j~1Il6-3fll'i'~"lff1'UlJijfllflllll~ 3 fllflflnl-3 i-311'ifl'Ufl'itJ!1/

l.uU1.11.1nfl1.1m1/~11/UN'U1J1~'i1ff1'UtJ'i:1/1Nfh (Rating scale) 'i:t11.1 lflt.lfl1'11'Ufl,1f
4 !J"

'i:t11.1 1 'I11J1t.ltN 'U6t.l'ntyfl

'i:~1.1 2
4 !J

'I11/1t.lfl.:i 'U6t.l

'i:A1.1 3
4

tJ1'UflnH'I11J1t.lfl.:i

'i:t11.1 4
4

'I11/1mH 1/1fl
•.. 4 .

cI
1:fl1.1 5 'I11J1t.lfl-3 1/1fl'ntyfl

, ,
, cI f , !J cI

fl11Unt.l 6t.ln: 1.00-1.50 'I11/1t.lfl111/11 'U6t.l'ntyfl

, .• f I !J
flllUnt.l flt.ln: 1.51-2.50 '111J1t.lfl111/11 'U6t.l

,
I cI f I

tJ1'UflnHfl1lUnt.l 6t.ln: 2.51-3.50 'I11J1t.lfl111J11
,

I cI f ,
fllmnt.l 6t.ln: 3.51-4.50 'I11J1t.lfl111J11 1J1fl

I •• f I
,

cI
flllU nt.l 6t.ln: 4.51-5.00 'I11J1t.lfl111/11 1/1fl'ntyfl
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910'U~ 4 It'J'UUtltlffOtlfl1111.hn61il91 l~OffOtlfl111fl111Jfl9lll1'Ul~1Il~1Jl~V1f1t1

;Ymff'U OU'U:U 'U1'Y11~1'Ufll'nhuN'U flft~'VItl1.hJ 6,j'~

2.2 ft11'nilD'61JU1JUD'8Uon.
1/ 1/ •

fll'i fYfl'W1fl i' ~i11fu tllJ ffOlJ 0 111lfl 'Ulfl -;o~ij 0';1V' 'Ufll'i \111~Vff'U 11119lV~fYfl'W1••
1I( fff H11-;00 OflUlJlJ ffOlJfI111Uft: fff H~1;191 91111191Q1.h:::ff ~fl'UOlJl'U9Ifll'i 1 ~V Uft:::mOtl

.••.•• ., .• .1 .,; ".1 " ..• .,; ...•.• '11
U'U1fl9lfll'1~Wl'i0~'U UtllJffOtlfl111'Y1ffn~'U'U~:::"0~1Ifl111Jl'YIV~91'i~ (vahdlty) Uft:::l'JfOOO ~

1/ 1/

(reliability) ~fYfl'W111(\11fll'i 't191ffOlJUlJtI ffOtlfl111" 111tU'U91O'U .r~i1

2.2.1 V"iHIIUUfr"U01JJ fffl'l!l111,:r~nO lOflff11lJ'YIfl1111ua:~1'U1~V~

l~V1;Y0~f1t1;1~~V~ ijfl1111tY1J'W'U1i'~Ofll1 U1UN'Uflft ~'t1tl utJ6,j'~ 191v11fff09lfl1l0~ f1lJ

11I .•. 1 ~ _GI

1"Q 1J'I: ff ~flUft: 'UOtll 'U" fl1'111lV

2.2.2 f'Il''''lfJa'tJUA11JJ,;iv.:J''H (validity) It'J'Unfl'WW:::'U0~fll'i9l11~ffOlJ
.,;,: •• ~ .l ~o

f11111l't1V~91H'UO~ l'U0 111 fl1111ff1l\l' W fl1111ff09lfll1 O~ 91ft 091~'Ul'U0111Uft: \1OVfI1'U6~
1/ 1/

UlJlJffOlJfI11111fi'9IfJ1IUft:\lfl~0~ tU'U9IO'Uij~llihJfll'i 191v

• 7-'7 JlJI..J ~" ••• "1) J.l1111JVrrOVfJ111u nP.l'''tJ'J'7I1qJ~n9rrOV llJ'Urj1lfl11111fl1111

l;V1'Jf1tyl~V1f1lJl!0~~fYfl'W1~1'U1'U 3 f11'U

(1) ~';1v~i1fll1U6,j'~fll1lflio,j1V (fllfl 3) 'U1V1I1'U'Wo'U01ln9l~

" • 11 1 .
(2) rjtn'U1Vfll1H1V'U VlJlVUft:~'t11iff1ff9l1 'U1VlH1't1V l1'Jf'Jfff1ff"'i

.. ., .•.
(3) 16~ff1ff"n~l'Wll'U'JfV V1I~'U9I1

-n'1'itl.ll9111~ff6lJ lrlO'WtI;;OlJfl'W~O~~fffl'l!n 1~ui'lJtJ 'i ~utfl 'UUtllJffOtlfl11J•••• 7-'7 JI ••..J.,"" ••••••••••2) J.llllVVrrOVfJ111 u n01911tJnu1n1lnfW1J..lYfU1i~n9rrOV 0l~11V

";_1"" .••.••••••••• ", ,,~ 1~-1" _I 1'\1
't11J'ifl'Wl1't1m'U'W'UlI'W~1'tl.11"'1~ffOlJ nJO'WtI'U6lJfl'W10~rj"fl'W1 ~1J1lJ1J1~Ufll'U

,,, ••.••.. r ...:.1
UlJtlffOlJfI111 11ff1l\l'WUft:1Ifl1111l't1V~91' ~1I1flV~'U'tJ

2.2.3 f'Il''''lfJfr'' VA 1lJJ,;"O,,71 (reliability) ~llil'Ufll'i 191V~fYfll!l11~U1

UlJlJffOtlfl111~0l ~l'i ~~ui fl'W11't1mil 'W'U1i'9111~ffOlJ Uft: tJi' lJU1 ~uOl 'Uu~ 11U\11fll1 'YI91ffOti

.•.•.• 1~ 1 • 1_I ." QI I .,;•••(pre - test) l'W0't191ffOlJ111fl1111l'JfOOO'1'U6~UlJlJffOlJfI111 ~W'U1 1J't191ffOtlfltlfl~1I"10V1~'t111
1/

nfl'WW:fl~lVfla~f1t1mi1l~10d1~~1'U1'U 30 191 ~O~lfl,:r'U ~~l~lJ11lJn1JUlJlJff6t1f1111U1111
••••• I •• <II ,~ ' QI _ I ••• ~ _.I
1lfl11:11111f11fl1111l'JfOOO~1~lflff9l1111f11ff1l1J1:ff't11iUOftl't1'U0~ mo'Utl1fl (Cronbach 1951 :••

1 1"1-I .•••• " 0 d.I" ••• ., ••••• ,
297 -334) 91V ')f 1J1Um1l1lfln:::11'U0\lftff1l1~11J't11~ff~fl1lff1ff9l1ff1111t1fl611'W1l9l01 'Ufll1
~ !'bIjlo , ~ ...I Q J :, ~ 1 Q tI Q,I'

1lm1:::111"flll1'U9IfI1ff1l1J'.i:::ff'YIllUOft~1 91~U910.8 'U'U U Uft:::~lflfll'.i1lfln:::11't191ffOtlfllJfl~1I
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';16~1-11'~fl1tT1J,h::a\'1~lmt'Vh~ 0.9588 ;-IIil611UUUff6Um1Jfl-llt1tll1iifl111Jl~6ii6 1~un::

ff1111nn.h 1ul fnumi1J';16~1-11 ~i-II1~

2.2.4 f)l1";lIIUUa8UfJ11J'UlI,rUf)91J,r18,h~9;~"H;-II~1t1,hl'ihm1'.i\'1~ff6U

UUUff6Um1Jiifl11111~tH~H (validity) un::l~6il6 1~ (reliability) 1~\h 1ulfnut1~lJ';16V1-111~6

I~U111J'.i1U~6\ln 1'Um'~11ijunw1i'v~6 lu

2.3 m,,j'~1JlaNQ

'\Ihm'U'::1J1nN~UUUff6Um1J 1~V1f1~6-11f16lJfi11~6{"'1V 1U'.iUmlJ'thl ~~~u

1!1 "~QI'" "'1 .•• "'V11~"-IIf1lJfl'1ff~'.i" 111'SUfl6lJVnl~61 'Um'.i 11f1'S1::11

fI II
3. nl1lfl'U111l111l'Utl\lt1

" "1um'S I~U11U'S11J~6\ln~fft1'l!l1~11ij'U '~m'S~llJth"'mj'U~n'U fl-llU

3.1 1.h:D'''Hl'U'Uf)11 •••tlJl1U~af)11''fl11 ~1t11J1111\'1v1nv"l1 'U'flV1i'.i'lJ11 '.i1')1'U6

d .J! ••••• QI I iI 0 ' • .l-~''''6'\.jty1~lt1U'.i1U'1lJ'lJ6\l~1'Vt6m11~V~6FjmU1vm'H'U~m'.i TtTt1ff1'UfJ1Jfllfll'U~ 3 fllflt1n1-11
QI QI .1" , .• iI ••• QI 'I 1!1 QI 1
~-II111~UfI1uJ1J 1'Vt6'U6f111lJ'.i11JlJ6~1t1FjU'.i111'.iUn::'Vt'Ut1-111ULUn ~t1~ 'Wm'.i~6UUUUff6UmlJ

3.2 a~mJUG'tlJUal1J 1UV-llt1~lJ';16V1~ 1~vF[ii'v~hlij'Wm'.ii'Ari-llm-llUn::'.i1U'.i11J
GI. QI.=l~" CII ••.• d4 'l!

UUU ff6U il1lJt1nUf1'U~ llJ 1'U\'111'O-II1'Vt6'U6' U16t1ff1'.i fI U l1J6~ 6UllUUff6U il11Jlff'.i ~1'.iVU~6V

~2u •• 0'

3.3 11U11SUlUUD'tlUG11JTlIt11Utl'U m1~ff6Ufl11lJff1J1J'.iW'U~HUUUff6UmlJUn::

"';11ij'Wm'~ llJ,j'U ~n'U'U6-11m'.i1i'v~6 1U

•• JII
4. nl11Itl11~'t1'Utl\lt1

1Um'.i11f111::...r~6\l~~ '.i1U'.i11J1~1 ~V~fft1'l!l11~u1UUUff6Um1J~n-ll'.i11' ff~6\lnuti'1

o ••• 0'.1 1 1iI ••••• "iI 1.1 0 d .1 0 QI ••••••

111\'1101'.i1lfl1 1::11u'.i::1J1nN~ ,w ')nfl16-11f161J'Vt11~6'.i~lV u'.i Um1Jff11'.i~~uff111 '.iUffil~\'1H

tT-llfl1Jfl'1ff~ { 1lfl '.i1::...rl~6fft1111fl111J11mhti' qJ'U6~fl11lJ U~t1~1-11'.i::1111-11t1~1J

•••• J " ~ _.1 .•• " ••.•• QI ii' ,
4.1 fl11lIfl11~11"'t)1JaTllIU 11f1'.i1::11lW661iU1V~t111W::'U6\ln ff1'U 'lJfIfI n'U6-11fUl1J

';16VH l~VlfflTVI1-11ffCi~ un::fl111J'thl~~1um'.iU1UN'Ufln~\'11i'1uu6u~ ;i6 fl1!6Vn:: fl1m~v
,, ..•

un:: fI11UV-II1UU 1J1~'.1'J 1U
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•• I'll ••
4.2 fl111&ft11:""f)'JiUY"''''''ll'U

,
•• "." u .,., r • ., 7 • !If.,.,••.•••4.2.1 m11''',1ZKufJfJtJ''UNO''''''1U/r11',fJ Um1UltJDfJ"11 lUullV" fl1~

1Lfl'n: l1'i1•• V' 'Ufl1nj 1UN'Um'l~'Vli1tltlnllii 1~uti fl1~utl'(1~f1'(1~'Vltl,.rUfl1111111I1VL';~tln,j~

QI "'11 QI rI .'11 rI~ ild o,iI rIfl1' .~HHflfl1~ 11L11111:ff1lf1tJf1'(1~'Vl1ifl1~'Vl111f1'(1~'Vl1iL1J'U11'Ul'Vl~V~'Jf1fl'U fl1~'Vl111f1'(1~'Vl1i

L~\.Jm:tJ1'Ufl1'~~VL'dV~ fl1~' ffl1111L~'U~lh~v~~tJi111' Nnf1fl'U',.rLn~fl1~LtlgV'UUtln~ (~1

11tl'Vff1:::) Ufl111HT1Ii'UlntJfl1111d1L~., 'Ufl1nhUN'Uf1n~'Vl1i1tltlnu~~V~fl1'i hHhri1'U

•• QI QI .I'~'" 1! _I 1" , iI QI rI ••
fJ1Ifllfl L~~3 fllflf1n1~ .~111~'UmlJJ1I ~Uf1L'nVff11~N'(11J~:V')f'U~~"tA 11f1tJV~flfl1~L'nV

1! •• , , II QI ~ •• QI co co ~ ••• , II'"
ff'1~fl1111'n~'nt:J.~~"tA 11f1tJ\1f1f11L'nV'n~'U1m:tJ1'Ufl1~Nn~ff'U"l1Un:tJ~fl1~ 1111

1.1,:tr'Vlifll'n ff1111'fl~ VtJff'UV~fl1111~V~fl1'j~V~\1f1j(1 Lfim;~'U 1ff~fl1lun: ~~u1A«V11Lfiv

fl1n;~ 'U1V~flfl1'j' ,.r'nfv1Iun: ff1111'flfhlU'U l' n. Vd1~j~V'U (~1U1.1'j ~111)1AV' ff11'i 1Lfl'n:l1'

••flAflVVL'If~'nl1fJm(Multiple Regression Analysis)




