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ABSTRACT

The objectives of this study were to (1) study the competencies of external evaluators
at the basic education level in the Southern Region comprising the knowledge, skills, and
characteristics; (2) compare the competencies comprising knowledge, skills, and characteristics of
external evaluators at the basic education level in the Southern Region, as classified by age group;
(3) compare the competencies of full-time and part-time external evaluators at the basic education
level in the Southern Region; (4) study the relationships among the knowledge, skills, and
characteristics competencies of external evaluators at the basic education level in the Southern
Region; and (5) study the problems and recommendations regarding competencies of external
evaluators at the basic education level in the Southern Region.

The research sample consisted of 290 external evaluators at the basic education level
from 7 evaluation units located in six southern provinces obtained by multi-stage sampling from
the total number of 1,190 external evaluators in 18 evaluation units located in 14 southern
provinces. The employed research instrument was about competencies of external evaluators
basic education level with reliability coefficient of .95. Statistics for data analysis were the
percentage, mean, standard deviation, t-test, Pearson’s correlation coefficient, and ANOVA.

Research findings indicated that (1) the overall competency of external evaluators at
the basic education level in the Southern Region was rated at the high level; when each
competency was considered, it was found that the knowledge, and skills competencies were rated
at the high level; while the characteristics competency was rated at the highest level; (2) external
evaluators of different age groups did not significantly differ in their overall competencies, but
significantly differed in each individual competency; (3) full-time and part-time external
evaluators did not significantly differ in their overall competencies, knowledge competencies, and
skills competencies; but they differed significantly in their characteristics competencies; (4) as for
relationships of external evaluator’s competencies, it was found that the knowledge competency
correlated positively at the rather high level with the skills competency and at the moderate level
with the characteristics competency; while the skills competency correlated positively and at the
rather high level with the characteristics competency; and (5) the main problems were the
following: the insufficient knowledge on taking field notes and report writing; the work team did
not prepare for the job and did not take notes in advance; external evaluators were not interested in
rules and regulations of ONESQA and the agency under which they worked; insufficiency of
remuneration; the lack of administration efficiency of ONESQA and evaluation units; while main
recommendations were the following: ONESQA should revise evaluation criteria to be more exact
and not often changed; ONESQA and evaluation units should equip evaluators with new
knowledge on a continuous basis; the evaluation units should strongly insist on advance
preparation prior to actual evaluation; improvement of administration should be undertaken for
ONESQA and evaluation units; remuneration should be increased; ONESQA and evaluation units
should have quality assurance and self reports.
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