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ABSTRACT

The objectives of this research were to study (1) the management administration, (2)
problems, and (3) supporting guidelines on the management administration of Ratchathewi
District Office, Bangkok Metropolitan Administration according to the Ten Perfections
Guideline. The conceptual framework was applied consisted 10 factors: charity, morality,

donation, honesty, gentleness, assiduity, no hard feeling, no exploitation, tolerance, and

uprightness.

This research was a survey research with questionnaire. The questionnaire was tested
for validity and reliability at level of 0.90. Samplings were 1,100 people inhabited in areas of the
Ratchathewi District. The questionnaires were gathered back at the amount of 1,050 (95.50%) of
the whole samplings (1,100). Computer was used for data analysis. Statistics applied for data
analysis were percentage, mean, standard deviation, and t-test.

The result of the research revealed that (l)v the samples agréed at the medium level
that the management administration of the Office of Ratchathewi District according to the Ten
Perfections Guideline was at the high level; (2) the major problem was the improper division of
authority, including, some sections were overloaded, but not enough personnel to service to
people; and (3) the main supporting guideline on the management administration of Ratchathewi
District Office was to pay more attention to promote management administration according to the

Ten Perfections Guideline at all levels. The executive should also act as a good model.

Keywords: Management administration, the Ten Perfections Guideline,

Bangkok Metropolitan Administration




