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ABSTRACT

The objectives of this research were to study (1) exposure to the Social Security Office’s
radio program; (2) listeners’ satisfaction with the content; (3) insured people’s use of the content; (4) the
relationship between demographics and exposure to the program; (5) the relationship between
demographigs and satisfaction with the program; (6) the relationship between demographics and use of
the program content; (7) the relationship between exposure to the program and satisfaction with it;

(8) the relationship between exposure to the program and use of the content; and (9) the relationship
between satisfaction with the program and use of the content.

The study was a survey conducted with a sample of 400 people insured under the Social
Security program in the greater Bangkok area, chosen through multi-stage sampling. Data were
collected using a questionnaire and analyzed using frequencies, percentages, standard deviation,
Chi-square and Pearson’s correlated coefficients.

The results showed that (1) the majority of the participants listened to the program on
King Mongkut’s Institute of Technology radio station on FM 89.5 for 3-4 years. They usually listened to
it 5-6 times a month for 31-45 minutes each time. Most intended to listen to the program and listened to
the whole program; (2) The majority of the participants were satisfied with the content of the program to
a medium degree; (3) The majority utilized the content to a medium degree; (4) Demographic factors of
the insured p‘eople were related to their exposure to the program; but (5) Such demographic factors,
however, were not related to their satisfaction with the content; (6) The demographic factors were also
not related to their use of the content; (7) As for exposure to the program, only the factor of the way in
which the insured people listened to the program was related to their satisfaction with the program;

(8) Exposure to the program was not related to the use of the content; and (9) Satisfaction with the
program was related to the use of the content to a statistically significant degree.
Keywords: Satisfaction, Utilization, Radio program content, Social Security Office, Insured

persons



