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ABSTRACT

The purposes of this research were to (1) study media utilization policy of
the Department of Environmental Quality Promotion (DEQP); (2) analyze relations
between messages and media of the DEQP; and (3) propose how to develop methods
for promoting and protecting environmental quality.

The research was conducted using qualitative approach. The sample
consisted of eight administrative level officers of the DEQP and 6 types of the media
the DEQP produced during 2004-2006. Data were collected through interview and
content analysis forms. The analysis method was descriptive analysis.

It was found that (1) the DEQP significantly assigned different
responsibility in media utilization for its five divisions: 1.1) the Office of the
Secretary, responsible for internal administrative communication; 1.2) the
Environmental Information Center, producing electronic database and websites;

1.3) the Promotion and Distribution Division, producing media varieties to widely
distribute in the public including publications and broadcasting via radio and
television; 1.4) the Office of Public Participation Promotion, utilizing group
communication to create public network; and 1.5) the Environmental Research and
Training Center, acknowledging the public toward research publications and training
courses using multimedia; (2) In terms of media analysis, it was found that

2.1) publication was used to distribute all kinds of specific information to target
groups for knowledge, affection and needed behavior; 2.2) broadcasting via
televisions and radio was used to distribute general information and public relations
message associated with moving pictures and voices; 2.3) the Call Center or
Environmental Express Line was used to promote public relations and receive
feedback and petitions from the public; 2.4) the Internet was used to distribute all
kinds of information and receive feedback among computer users such as youth and
academicians; 2.5) the Geographic Information System was used to provide spatial
information requested by specific user groups in governmental and educational
agencies; 2.6) Multimedia was generally used in training courses for selected groups,
in particular, the local leaders to introduce better practices; and (3) This research also
suggested how to develop the mission of DEQP in 4 ways, including; 3.1) investing
in communication technology for efficient and up-to-date dissemination; 3.2)
providing incentives to staff officers; 3.3) increasing budgetary support from the
government and developing network with other organizations; and 3.4) improving
media patterns for better distributing messages to the targeted groups.
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