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Factor Mean Standard No. of responses
Training of personnel in problem solving 3.69 1.17 341
Monitoring the CI-process 418 2.26 341
Support for managerial staff 4.30 0.98 345
Incentive systems 2.35 1.28 336
Supportive leadership 4.37 3.05 343
Work in teams/work groups 3.74 1.16 342
A suggestion scheme 2.37 1.17 330
A general problem solving format 2.88 1.31 325
Promoting on notice boards 2.57 1.19 333
Promoting through internal media 2.51 1.17 327
Promoting through competitions and 2.09 1.13 323
Face to face communication 4.03 0.96 342
Regular shop floor visits by management 3.81 1.15 333
Use of ISO 9000 3851 1.35 337
Use of Total Productive Maintenance 2.70 1.24 316
Lllse of formal policy deployment 2.81 1.23 325

11 9IRS Terziovski AT Amrik. 1999. The adoption of continuous improvement and
innovation strategies in Australian manufacturing firms. Faculty of Business and Economics.

Monash University. Australia. NN : 547
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Cause and effect diagram Affinity diagram Brainstorming Benchmarking
Check sheet Arrow diagram Control plan Departmental purpose
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NNIIANALATNNINALNAL (Measurement & Feedback, (MF)) (619)

E:!‘LWN UNuss | Bond | Terziovski Kocaoglu | Bessant | Brunet Elsey Brunet. | Prybutok | Chin, Pun AUIUNILEUS
& & & & & & &
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e 1999 | 1999 1991 1999 | 2000 2003 2005 2002
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Flow of Information
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Recognition & Rewards
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Performance measurement

a o

= = S 9
NHT D FIUTINIONG B/ LULASITUIREVINEIVEN

4%



=8 o a o 2 k73 o 1 1 dl A [~1 o @ a o ] dl dl 9
’&?ﬂN@ﬂ"]ﬁ‘ﬁﬂiﬂ'qﬂ@@ﬂﬂmqlﬁﬂq'i‘l_lﬁ‘tﬁlqﬂﬁﬂ‘ﬂﬂﬁ‘tll'luﬂqﬁ‘ﬂi‘llﬂ'g\iﬂﬁl’]\iEﬂ@Lu@\‘I 'M'i‘@llﬂlfﬁu UreaUAMNANTAANUNAINIRLFY ] NNEIUaN IHHNNQQ

AN9197 2.8

anmouzn e luyAra (People & Employee, (PE))

v 1 ajal 1
UGS TNupa

ilaqs
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1986

Kaizen-
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1990

Wittenberg

1994

Lewis

1995

Newitt

1996

Kriiger

1996

Radharamanan,
Godoy, Watanahe
1996

Jha, Noori
&
Michela

1996

Berger

1997

TIAUZARWAZAINNARLAL

Attitude & Opinion
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ufitloymn

Ability to solve problem

T
o

ANNNENNNLAYANNUATY YN
PAIWINIU

Effort and Commitment
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Innovation
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anmauzngluyAra (People & Employee, (PE)) (58)
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aa 1997 | 1997 | 1998 | 1999 | 2000 2001 2001 2005 | 2006
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