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Abstract

248677

The study of The Satisfaction and Expectation of Learning Communication Arts of Students

From the Faculty of Communication Arts : the field of Advertising And Public Relations at
Ratchaphruek College is the survey research . The purposes of the research are

1) To study the demographic characteristics of the students in the Faculty of Communication Arts : the
field of advertising and public relations at Ratchaphruek College

2) To study the students’ satisfaction in the Faculty of Communication Arts : the field of advertising and
public relations at Ratchaphruek College

3) To study the students’ expectations in the Faculty of Communication Arts : the field of advertising
and public relations at Ratchaphruek College

4) To study the relationship between students’ satisfaction and expectations toward the Study of
Corﬁmuﬁicaﬁon Arts : the field of advert]smgand public relations at Ratchaphrﬁek College

The results of the study were as follows :

1. The most of students from the Faculty of Communication Arts are female and sophomores. Their
revenues obtain from the parents. Most of the parents’ occupations are businessperson and self-
employed. Most students would like to have a career as a creative in the future and wish to pursue a
master's degree.

2. Entirely, the satisfaction of students with learning of Communication Arts was most satisfied at the
high level. The students were very satisfied at high level in the knowledge and the secondary
satisfaction is the effect from morality and ethics, the content of the course, transferring of know-how

and the application / integration.
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3. Most of the expectation of students with learning of Communication Arts was at the high level.
Students have an expectation of high integrity and ethics, followed by the results that students receive in

the application / integration, knowledge, ability, the transfer of know-how, and the content for teaching.

4. For the relationship between students’ satisfaction and expectations toward the study of
Communication Arts found that there are many issues that are related to the content such as transferring
of know-how, the application / integration, morality and ethics, the knowledge and ability, the
application / integration and the effect have been correlated with the expectations of the students on
various issues. These as well. The Arts Committee has carried out a systematic course of preparation
and stage. The communications course is a course that focuses on producing graduates who have the
knowledge, skills and ability to work with both government and .private security. As a virtue
professional ethics. With social responsibility. To develop knowledge through new technologies has
been visionary in his own profession. For the sake of themselves and society. We can leverage the
advertising and public relations among the country's progress towards the universal, which is consistent

with the expectations of the students in the Faculty of Communication Arts

Keywords : Satisfaction Expectations Learning of Faculty of Communication Arts
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