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ABSTRACT

The objectives of this research were to study: (1) work performance factors; (2) work environment
factors; (3) work stress and its impact on health abnormality; and (4) relationships of the study variables among
professional nurses at private hospitals in Pathum Thani Province.

This analytical survey research was conducted among 75 professional nurses working in inpatient
departments in five private hospitals in Pathum Thani. The instrument used was a six-point rating scale
questionnaire for self-assessment of personality, opinions concerning work performance factors and work
environment factors with reliability values of 0.789, 0.889, and 0.855, respectively. Data were collected from
the questionnaires completed by the nurses. Statistical analyses were done for percentage, mean, standard
deviation, predictor-discrimination and prediction coefficient.

The research findings revealed that: (1) most of the nurses had the opinions that all work
performance factors were at the moderate level except that the appropriateness of work performance principle,
atmosphere, and organizational structure was at the low level; (2) most nurses had the opinions that work
environment factors had general and direct impacts on nursing performance at the moderate level; (3) most
nurses had work stress and its impact on health abnormality at the moderate level; and (4) four variables that
could predict 40% of work stresses among the nurses were: (a) independence, job clarity and workload; (b)
appropriateness of work performance principle, atmosphere, and organizational structure; (c) knowledge and
competency in providing holistic nursing services to patients; and (d) work quantity, types, and performance;
whereas another four variables that could predict 65% of work-related health abnormalities were: (a)
independence, job clarity and workload; (b) impact of socio-economic and medical technological environments;
(c) appropriateness of work performance principle, atmosphere and organizational structure; and (d) knowledge
and competency in providing holistic nursing services to patients.

In conclusion, this study has indicated the importance of work performance factors of the private
hospitals in Pathum Thani province which need to be improved in order to enhance work performance with

physical and mental happiness among the nurses.
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