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(Rights Protection to Elderly with Chronic Conditions according to the Older Person Act
2003)
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Abstract

Rights protection to elderly with chronic conditions according to the Older Person Act
was the action research at Thapho subdistrict. The literature review revealed comprehensive
laws, regulations and policies towards the elderly. The problems were confined with operation
level. The action research employed an informal forum meeting between researchers and
managers and actors of Thapho authorities. Monthly lunch meetings were used for sharing
information on elderly who had difficulties in accessing services and following up on remedial
interventions. Over 5 months, information exchanges among subprojects and with government
officers led to individual case remedial interventions, such as, housing modifications,
accessibility of public space, and, end of life care respecting human dignity for neglected
elderly. The study recommended reducing operational barriers preventiong elderly accessing
to legal rights. There should be studies on the appropriate ratio of local authority personnel to
population; the regulations of spending government budget on individual remedial
interventions, and the timely and transparent informat.ion system for elderly rights protection.

Keywords: Access to rights, informal forum, human dignity
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