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The purposes of this research were to study predictors variables: pcrsonal factors, mandatory
overtime, job involvement and social support which could predict job performance of staff nurses,
Hospitals under the Jurisdiction of the Department of Medical Service Bangkok Metropolitan
Administration. The samples were 311 staff nurses in Hospitals under the Jurisdiction of the
Department of Medical Services, Bangkok Metropolitan Administration, seclected by simple random
sampling method. The research instruments were personal factors, mandatory overtime, job
involvement, social support and job performance questionnaires. All questionnaires were tested for
content validity and reliability. Statistical technique utilized in data analysis were Percentage, Mean,
Standard deviation, Pearson’s product moment correlation and Stepwise multiple regression analysis.

Major results of this study were as follows:

1. Mean scores of job performance, job involvement, and social support of staff nurses were at
the high level ( ; = 3.87, 3.85, and 3.72, respectively).

2. Mandatory overtime of staff nurses were 65.9 %, mean of working time were 20.88 hours
per week.

3. Job involvement and social support were significantly positive related to job performance at
.05 level (r =511 and .397, respectively). Marital status, work experience and mandatory overtime had no

significantly relationship with job performance of staff nurses.
| 4. Variables which could significantly predict job performance at .05 level were job
involvement and social support, respectively. The predictors all together accounted for 29.8 percent of the
variance on job performance of staff nurses (R’ = .298).
The predicted equation in standardized score from the analysis was as follow :
Job performance =.417 job involvement +.213 social support





