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The purpose of this reséarch is to study the relation between duration and frequency in using
compuser and stress of computer staff in government universities in Bangkok. The total sample for
the study was 252. The instruments used in the research were the questionnaires, evaluating the
symptoms, manners and feeling indicated the siress. The data was analyzed using percentage, mean,
estimate of proportion, standard error (S.E.), Friedman two-way analysis of variance by ranks, The
Wilcoxon signed ranks test and canonical correlation analysis. The results of the study showed that
the computer center staff had physical symptoms and manner low expressing stress while working
with computer. The physical symptoms and manner at significant difference 0.05 were no
concentration, being exhausted and easily excited. The physical symptoms and manner at significant
difference 0.01 were unable to work due to stress, being worried, unwilling to meet people,
migraine, tension headache, muscle strain and dizziness. The factors affecting the stress were :
average times per day and duration per time of typing document, programming, calculating and
others; times of urgent matters and routine work; duration of continuous using of computer per time;

times of using computer per day and; number of years of computer related working.
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