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ABSTRACT

This study focused on examining job satisfaction of bank officers at Krung Thai
Bank Company Limited in Mae Hong Son Province. The data were collected by the
questionnaires from fifty seven bank officers. The statistics employed in this study was
descriptive statistics including frequency, percentage, and mean.

The demographic data of the respondents showed that most of them were single
female and 25 to 34 years old. Their highest education was Bachelor’s degree. They worked as
customer service and senior customer service officers. Their average monthly income was 15,001
to 30,000 Baht. They had been working with Krung Thai Bank for more than 10 years.

For job satisfaction, the study showed that the respondents were highly satisfied
with success in working, respect, work characteristics and responsibility and moderately satisfied
with career advancement and opportunity in future career advancement.

Referrring to the sub-factors of motivation factors, which were rated as the highest
satisfaction level in each aspect. As the success in working performance was the solution of
problems in the working assignment for the success, the respect was the pride of their
occupation., the career advancement was the knowledge in each task including their development.
Additionally, they type of work was the application of knowledge, creativity for work
development, opputunity of career advancement was the creiterion in promotion for the fairnesss

and integraty, the reponsibility was the satisfaction of the reposible wotk.
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For hygiene factors, the respondents had high level of satisfaction with relationship
with colleague and with subordinate, working condition, compensation, personal life, working
security, positions in the organization, relationship with chief, policy and administration, and
administration and direction methods.

Referring to the highest satisfaction of the hygiene factors in each aspect had the
following information; the policy and administration was the opputunity to know the policy
inworking and clear direction, the apporach of administrative superiors included the clarity of
command and assignment, the relationship with the supervisors was the communication with
ease or convenience, the relationship with colleagues was sincere and friendly colleagues
including got the cooperation and support from colleagues. Moreover, the relasionships with the
superiors was offer the chance for them to express their ideas, the position was to be accpected in
the organization, the working security was the stability of the bank. Furthermore, they still rated
the satisfaction for the high level as the privacy was working at bank can improve their quality of
life, the working conditions were environment, atmosphere including appropriate hygienic
workplace and Compensation and the compensation was the other compensation for the

employees who live in remote areas in Mae Hong Son.
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