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ABSTRACT

The objectives of this research were to: (1) study personal factors, job
empowerment and competency in dengue hemorrhagic fever prevention and control
of health volunteers in Mueang Municipality, Chon Buri province; (2) study
relationships between personal factors, job empowerment and competency in the
prevention and control operations; and (3) identify problems and obstacles and make
recommendations for improving the control program.

The study was undertaken with all 294 health volunteers in Mueang
Municipality, Chon Buri province. The instrument for data collection was a
questionnaire with the reliability of 0.978 on job empowerment and 0.976 on the
competency part. The response rate of the questionnaire was 100%. Data was
analyzed by using percentage, mean, standard deviation, Pearson’s product-moment
correlation and chi-square test.

The major findings are as follows: (1) Most health volunteers (62.59%) in
Mueang Municipality had a primary school education level and 27.60% were
housewives. Their average income was 7,545.92 baht per month and their average
working period as health volunteers was 6.99 years. The empowerment and
competency in dengue hemorrhagic fever prevention and control were at a high level.
(2) There was a significant positive relationship between the empowerment and the
competency in dengue hemorrhagic fever prevention and control of health volunteers
at the 0.001 level. However, there was no association between personal factors
(educational level, occupation, income, and working period) and the competency in
their disease prevention and control operations. (3) The problems and obstacles in
their operations included the inadequacy of materials/supplies, working time frame,
number of participating personnel and morale promotion. Therefore, it is
recommended that more resources should be provided for health volunteers for their
efforts, and there should be a plan of action and a clear information notification
mechanism. Moreover, they should be provided with an opportunity to increase skills
and knowledge as well as increased recognition and admiration of their performance.
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