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The purposes of this study were to study parents’ satisfaction and needs concerning

ABSTRACT

primary education provision of Pongpikul Chiangmai School, SanSai District, Chiang Mai.
The sample included 210 parents of Prathom Suksa 1-6 students, 2" semester of 2008
academic year at Pongpikul Chiangmai School, SanSai District, Chiang Mai. The instrument
used in this study was a questionnaire asking about the parents’ satisfaction and needs.
The data were analyzed in terms of frequency, percentage, mean, and standard deviation
and presented through table with description. The open-ended information was summarized
and presented through description.
The findings are as follows:

1.Most students’ parents were women aged between 31-40 years and were parents of
the students, with education ranging from secondary school or equivalent to undergraduate
degree and ran private business.

2. Parents’ satisfaction and needs concerning primary education provision of the
School were at very good level in all aspects which were, in ranking order, teaching and
learning activities, learning materials and resources and assessment, building and facilities,

students activities, relationship between schools and parents and community, administration

and personnel.
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3. Needs and Recommendations

Needs and recommendations: In concern with personnel, the School should increase
number of the teachers and other personnel relative to number of students and the teacher
need to take care of the students. Regarding administration, the School needs to adjust the
system to facilitate the operation, make it work faster, and maintain the functional order. In
regard to the building and facilities, the School needs to increase the school ground to fit the
student number and to expand the cafeteria and increase the number food parlors to fit the
student number. These facilities should be constantly developed. Concerning the relationship
between the School and parents and community, the parents suggested the school invite resource
persons from the community to help organize school’s activities and allowing the community
to use the School’s facilities for the community’s purpose. The School should utilize the
feedbacks from the home visits to improve and develop various aspects of the School.
Regarding the student activities, the School needs to increasingly provide activities for
students to develop variety of skills emphasizing—morality to implant their good citizenship.
The School should motivate the students to regularly engage in the student activities. Concerning
instruction, learning materials and resources, and assessment, the School needs to increasingly

provide various and up to date learning resources.
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