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ABSTRACT

The purposes of this research were (1) to develop the composite indicators
for performance competencies of the registration staff at Prince of Songkla
University; and (2) to verify the quality of the developed indicators.

The sample for this study consisted of (1) 19 experts who provided the
information according to the Delphi technique and determined the weight of
indicators; and (2) 15 registration staff members and 15 colleagues for performance
appraisal based on the developed indicators. All of them were purposively selected.
The data collecting instruments consisted of an open-ended questionnaire and a rating
scale questionnaire. The statistics employed for data analysis were the median, mode,
interquartile range, quartile deviation, and Mann-Whitney Test.

Research findings revealed that (1) the composite indicators for
performance competencies of the registration staff in Prince of Songkla University
comprised those in three competency groups, namely, the knowledge competency
group consisting of 5 competencies with 24 indicators, the skill competency group
consisting of 13 competencies with 55 indicators, and the attribute competency group
consisting of 15 competencies with 62 indicators; and (2) the developed composite
indicators had validity as shown by registration staff members’ self-assessment and
the colleagues’ evaluation of registration staff members being not significantly
different in every indicator.
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