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The two objectives of this research were 1) to assess and compare the schools’s quality
using importance-performance analysis (IPA) and to construct 2 dimension matrix of educational
provision quality in order to identify the strength and weakness of the schools; and 2) to compare the
external quality assessment results between ONESQA data and data from importance-performance
analysis between schools with different quality. The research sample consisted of 4 expanded
opportunity primary schools under Bangkok Metropolitan jurisdiction. The 2 sets of questionnairs
were distributed to collect data from 202 teachers and 800 students from those 4 schools. The data
recording form was used to collect the external evaluation results from ONESQA. Data were analyzed

by importance-performance analysis and LISREL.

The main findings were :

1) The two latent variables: importance and performance had construct validity. The 5
indicators of importance and performance were input, process, empathy, tangible and output. In
average, there were significant difference between importance and performance at 0.01 level. The
mean of performance was lower than the mean of importance.

2) The external quality evaluation results from importance-performance analysis revealed
that the 4 schools with different quality had significant effects resulting in the difference in
importance and performance. The comparison of the evaluation results revealed that the importance-
performance analysis yielded more information about strength and weakness of the schools as
compared with the ONESQA evaluation. The results of ONESQA evaluation were higher than the

evaluation results from importance-performance analysis for every indicators.





